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Bemie Ri:c;hcoff 
110 Lincoln Ave 
W.;;:st \Vyorning, PA 18644 

Subjel:t #6045, Mqdd 700 

Thank you for your patience. Enclosed is the UPS ground prepo;.id shipping label to cover 
shipment of tht?. fiream1 for inspection at our factory. Please i:ndude a copy ofthis letter '>Vith the 
:firearm. The icttc:r insMc i~ impmi:ant as ~wmefo:m~1> the ~rntllhfo fabd gets damaged m 
trm:is:it and \'H~ want to be ~mre the firearm i~ fogged in !:~}rrecdy. P.l~illi~ .. rrrnrkJh!; .. fn~h.D.Gb~ 
boxes with "l'rodw.:.l Service". 

l apologize for the i:n(:omenie.nce that this incident has mused and. r hope that these 
actions iviH keep you a loyal. Remington custom.er. 
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Sincerely, 

Christy Mitchell 
ConsumeI Affairs Administrn.tor 
Phone: 800-243-9700, ext 8684 
christv ,mitchell@romington.com 

Remington Arms Company, Inc, ~ 870 Rern.[ngton Drive ~ P.O. Box 70{) ~ Madison, NC 27025 
Phone SOH-243··9700 ~ wwwsemh1gk1n,.::om 
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Remirigtor1 .Arm1> Company, inc. 
870 Remington Drive 
P. 0. Box?OO 
Madison, NC 27025-0700 
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