Remington doms Co., Ing.

Pradust Rervice

Case infomastinn

RE# Eiate Opened Date Opensd{F5} Date Closed Incident Bate Pre Lt Lit  (hbsolete
AR 271263 232611 22201 3201
Customer Information
Type  Boxoes Frs MNawe Last Name Sireed {3ty State Bip  Ape Cantact
Incident {art Risley 6362 Ruisley B, Cameron Mills MY 14820  G7-585.2354
Insident information
Claims {odes Repuir Est. Medical Treatment Medical Status
P
9] CauzediS  buproper Maimenance .
S Concerni 1067 Fired on Bafe Reloase Halowa
£ FSR

3L Customer oplisd v siated he had 3 PR tadey & almiost shot his wruch. Mo damage, Mo infury. He wated when be
takes the stook off the safe works fine, dF

Fircarm Information

e Type BMndel/Ga, SR Serial B4 DOM
Lemington CFRA FOH2ET REM 26823 DeS3TTIE AT 21993
{eate Purchased Where Puarchased ALCEssorivs Crriginal Owaer
ACURPRY COHPORATHIN  TWO PIECE BASE ¥

CONCERNIFSR

Anprition Informstion - Nopne Defined
{ither Products Information ~ Mose Defingd

Reitteraernd
Hemingtow 70/ CHBA
Cash Reim.  Cash
Settiemont Reloass of Clrims Helease Date Retmbursemert ) Pate Dhate

Settisment APV APV

Customer sent
ok for $37

Hepnir/Roplacement Repaiv/Replacement
Cost Date
15,49 IR

AL Bending ARE, letter, forry, bow. Box ovder? 1184625, &7 228/1 1 Per Uon - Trigger & pin rusty causing frigger m
birgd back. Heplage T A clean & t\st fire @ 12 normsl cost - Quoie. h sy for oust. 1o oall me. Customer called back 2

sted that he s2at g cheok fur 327 and ihats all ke was sending {no idea who tld him to do that). He dizagresd wiowr mdmgs
& vomparad us o Tovows, &

N
ST

Examinationf Remingion/UFRA]

r

E Part i Sub-Part Cede Comment
Fasraingy ]
am Datz
Exaraiabon Proaduct Type
|Action Tvpe | A
} | ‘
hitpeflopsGlapt 3200 psaapp/Printihsplay asp =817 & Type=Case 2382011
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rintlhisplay Page 2ol 2

| lsssignes To 1T NAGLE |

Cause faois lrmpeoper Maintenance
Description i f »»»»»» 22 REM
Fate Onds | AT
Sore Plugged Faise i
Pagsel :gfaez: hiuo 3{
Fired Faiss !

Ficed while Oibstrusted |
buzzle/Coyen
L ondition

Slightly Woen, Fagetioning

Firing Pin Slighiiv Worn; Functioning
Shroud S gi by Wom, Funetioning

Bolt Face Glightly Worn; Fusctioning
Handle Sdighihy Wor, Paastioning

_____________ Stog Siightly Waom, Fuactioning
Canditon ighily Worny Punsti

£xtractor Cat Condiion iSughtly Wornrg Functioni
ExtBject Tex False §
Block Cc'r;ditimz L

Locking L Aty Con iStightly ‘?Jngpﬂj unctionig |
o Cﬂnd tion foBafegten %
Exterinr Condition S}ight{{y Wom; Nod

) N Functicaing N

Lvernd Saoek Condition ghiy Worn, Fusstioning
o End Condition

i Condigion crn; Functioning

Remeivey Holood ;
Description | , RAF00 SAFETY E

Safety {Function itike new; Punctioning
Sub-Assembly Mon-158 e B
Lif e K] |

Lphtly Wom; I"amctiotemgj

Peet Firod iFakse |

Sear Notch i

Tasts

Feeding T Test w {False
Slightly Worng Mot TRIG AND PIN RUBTY,TRAG BINDS

Condition Funstioning BACK

Trizge Pyt - Belettm- T#
Alered fuse !
Sub-Assembly 3;%’7{96} Won-Bolt Logk !

Non-Remingion

. Diesoriptian TWPIECE BASE
Cotnpunents !

hitpepsB3api 3200/ panapp/ PrintDisplay aspr TID=58 1 7& Ty pe={as 202872011
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Febwuary 3, 31

{arl Risley

6361 Risley Rd.

Cameron Mills, MY 14420
Pho 607-64%5-2354

Retf: #3817
{eoar Mr. Risley,

Frglosed is g prepaid LIPS shipping label o cover shipment of vour firearm to o factory
for exammnation.

Please include 2 copy of this letter $o put dnside the shipping container, The befter
fmside is important gs sometimes the ouiside Iabel gots damaged in transit and we want o
be sure the firearm is fogged o covrseily. Mark the ends of the box with *Product
Serviee”. Product Service will be inspecting the frearm and will contact mie with the results.

F { hope that this action will keep you a loysl Remington customer,
Sincarely,
I} Fulcher

Donsumer Aﬁa@rs &imzm&mwr
Re mmgﬁon H&ER, Mardin
Phone: 1-800.243.8700
Fax: 335-348-7872

enclosure
. LY samnmaman anmasmnnns
E653771 e
Wgﬁﬁﬁg ;ﬁ;? g,,j,?; &f (i/ib%‘“’f C P}M 2 ;sz
i ?@@ - ; 7’"@ &;ﬁ»’g; B e i ,;L/{?’)ﬂ it ” 4{.,{.4&/’;4

3&
4o ST “?ff«:, &t ifz N@,gwaxié»é&

REC0223876 ke

Rernington Avmns Company, Ine. e 570 Remdngton Drive ¢ PO Box 70 & Madison, NC 27028
 Phone 806-243-9700 & wwwoaisingtoncen

PE 18304%



Page i of 3

Faciory Repyir Form
[ Resei }

 Berial
Number: 4 g“jf 7P

& YES
Pate of pumm%

/}ftp?? -l DTC { ﬁ" {}’,,4,,{;/3

Number: g g
ﬁ%myauihemegmaé owerer?

Name: (D41 1f KeStga
Aﬁﬁm% {r’w PO ﬁ@mfﬁ}
TP s

%f e Stater| g1,/

Lty ﬂﬂﬂ%’wm 2
Phone
ﬁ/

}6‘

{Daylime) 4)/*3? g;?j" ,,yz{,,;
-mail address b

Fax:i ™
s provi d@ci netification of receipt and Shsf‘mpm -

{if -

E-mail Address: »

bRsent) gome e
Ewmaii &ddms«;*

wouid Tke o receive future e-mall updates from Reminglon

g’wf e

Cl twould The
FPlease describe y@ur problem and date of occurrence:
o e &’.L.ﬁfé "&*ﬁ( 3;: 49134.45&»@2 %3&‘-@3
“@’fm«z Ay jm{ Rl
ry

’ /Lwe.’&f%&.» o

¥ iary
{?..934.,&»% 2&‘
w A
e de B ,ém%fc

5 géwf‘"’wj . Ovia, Hen
I A e C{ﬁ’}wu:ﬁ Ter f’{’&ﬂ‘ﬁd T”é’""e"’

L
RN SR o / /gm AR § G e, A
I P
74

beredf g5 s il W&{xf.x&m, 7% ,;ém %”Zws» &»&’R«"& év“-"?‘{"ﬁ W’“gl‘w‘l*ﬁ? i i
L D A T
b P Brsdue A

Tike Tug 587 0557,
-yi jz;”;; & gl;;ﬂg,yv K g R ~ P Hertsnsd b8 Egplaent
5w characters left
Ammunition inmrmamno
Manufacturer W ey Longe | Typel g 9 .
Other {ia tuf st waighlitype, shot size,
powdarn
Handioad information
Powder Used: /11 T wt 1l Bowder Weight'
SWOer S840 1)15 f"-‘:‘/”?‘*;""’{g O [ titreiiats
Case/Hull Used: : Primer Used:!
Buliel Type/Shot SI67 wpvn §5Gray | Rebader Used: g 4 4r0 o
PO L vy AT g
Firearms Care {Cleaning and Lubrication}
S Y2708
PR 13080

bt /hwe rsmingion. com/aspfactory repait_fortoa



hiit

Faciory Repair Fomm Page ?

Brand of cleanin fution used:

How ofter do vou 1,31"83”3 ma fmr@ ? {?vwim or szi yer @‘
raunds). s R Py ends

How often do you clean the _af’saarz’? {(Muonthz or Number of
ounds). 15 2o Foeedl

Mow aften do you cisan the ing gm assembly? (Monihg or Number of
wmds‘r ;

Brand of iubrican z}Su‘i ' & &{T“‘f‘:‘f} » - -

How often do you %u?p_rigatgjha bore” (Monihs - o MNumiber of
rounds}!

DYoL e

How ofien do you lubwizate. ’:m action? (Months or Number of
OURKS (A Do ve s eds

How often do you lubricats the irigger assembly? {Months or Number of
ounds), g b Yoerd 5

Have you reviewsd the cleaning and mair ’i@mnm rssmr'ﬂmm%ti ns o our weab sile o
in our owngrs manual? >0 YES NG

Wherr was the tast ime that your firearm was serviced by @ Remingion autharized
repalrman/guismith?} e p e ¥,~ ‘

What were the services
nerformed? ;

Ship ym;rii\i UREQ ﬂma;m by %héﬂ PS ar P’*i‘i‘ Pom s

Remington &rms Co., Ino.
At Armas Service Qivision
14 Hoafler Avenise
Hion, NY 13357

WARNMING: DO NOT ZEND LIVE OR SFENT SHELLS IN YOUR FIREARM OR Il

%’H‘{% SAME BOX WITH THE FIREARM. THIS 1§ & ‘MQLA? 0?‘4 OF FEDERAL LAW.IF

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAIGE AND INCLUDE NAME, ADDRESS (WiTH Zi CODE),
TELEPHOND AND MODEL AMD SERIAL NUMBER OF YOUR FIREARM,.

v Record the senal number of vour rearsy before sending i
s Pack yaurf resarm for safazy %j to provent further damags in shipping angd handiing.

Freferably,
ship in & fireaom box, (Note: Origins! boves may not be relurmned.)
3 Remove all accessonas from your firegnm 1o prevent loss or damags.
Pm»scm g refum address on both the outside and inside the o, Shipments without &
proper
peifanww cemington.corn/sap/taciory repair_tomm asp 127010

P8 18054



Factory Repair Form Page 30f3

return gddress will be refused.
22 Shig your INGURED firaarm by aither UFS or Parcel Post. Remington is nat
responsible for
damags or inss during shipment, %c: you may elect o purchase nsurance from vour
carnar,

Charge repairz will be processed using the following guidalines:

22 Repairs 578,00 and under will be completed and refurned to vou C.C.0. (To avold
C.0.00 Charges, please include your oredit card number and expiration date with your
gury

 For Repairs over $75.00, you will receive a writlen estimate detaiing the nature of the
rapain, apphcable taxes and shipping. You will have 30 days o approve the repalr
extimata. RBopairg can be paid by check, monegy order, or credit card {American Express,
Discover, MasterCard, or VISA) Hyonu wish, you £ expedite repairs over $75.00 by
setting a pre-authorized amount that can be billed to vour credil card, We process
chacks slectronically through Checki 1

hitpfwww remingion com/asp/factory repair form.asp V272040

PS 18052



Hamington Armns Company, fne.

]
§%ggﬁ%¢ 870 Remington Urive

| £. G Bowe 703
WA TEITIAGION.COM Madisgn, 8O 27250700

ARS LABEL REQUEST FORM

2/4/ 201 HIREQUESTED BY: Dl

1 WEIGHT PER PKG; 10 ibs
COORDINATOR PR MAL
TO MAL
DESCRIPHON.  Ref# 5817

Pifle

LABEL INFORMATION

Mall LAREL TCr Carl Risley
#362 Risley Rd.
Camerpn Mills, WY 14828
Pl 607-6935-2354

RETURN ITEM TC Remington &mns
At Product Service
Hior, MY

$X8EH FRE T, 2811 il TURR LB P 8F ¢
BYC GROCON ACY HT 1@.% LES

TRACKIMNGR 1ZANKESHUIEEIRIRTY
BEF 3.CHRL BISLEYLL/WF
REF 2:8817/RIFLE

HONDLIMG CHURLE & .00

SINGLE~PISCE PUR RRTE CREGS: Sy TP USH
oY B.8% COb BB RS 8. B8
00 8.88 8o 2.8 ot a i
aM o8 98 5] 4,49 59 @ 99
THY PUB CHG 774 PLUE+MORDLINS ¥.74

P35 18053
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