io worke shuggish, Repdace T4, clean & test fire unsar 8LM - guote. Sustom

PrintDisplay

Remington Arms 20, Ind
Product Service
Legal Case #:53%6
Tase Information

Page 1of 2

HES Date Gpened Date Opansd{PSY Date Uoged Incident Date Pra tit Lt Obsoiete
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March 14, 2011
John Robertson
2333 Waldo In
Richmond, ¥V "x 228
Py 304..5624:29@
Reft # 3996, M/700
Drear Mr, Robertaon,
Erelosed is 2 prepait UPS shipping label to cover shipment of vour fireann {0 onr factory
for exaraination. '
Please inelude g copy of this lefter to put nside the shipping container. The fetter
inside is iImportant as sometisses the sutside label gots damaged in transii and we want o
be sure the firearm I logged in correctly. Mavk the vuds of the box with “Product
Service”. Product Ssrvice will be inspecting the frvemy and will contact me with the reaulis.
% 2
{ hope that this action will keep yvou a loval Repungton customer.
Sincerely,
£, Fulcher o~ e
o paty ‘AV“:W(:’“(M ‘s
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Resvingion, HER, Marlin 5‘? o L
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Johny Hobwtson
232% Waido bn,

Page 1 ol 3
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Number: 00 |

Number: > g»,fzg, g Iy

fre you the origingl owner?: [ YES M‘f’i“‘

: Date of Purchase:
Mame: gwém ’é,a, fwwbmj:%"w\ .

;’;’/ LA

City: Poly

Address {no PC ﬁ.@m}m

R o Stater (/4| Zip:

Daytime) You £42 - 6299 | ax

.» A 232 g,z\ g?%ﬁ
PhoneYoy 39o% H,;l

h

il Address:iif e

e-1nak addr@m {5 provi df?d, notification of receipt and shipmernt will
& seni)

E-mail Address:
] would fike (o recsive future e-mail updales from Remingto

Y

Plaase describe vour problen and date of coourrence:
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Hther (e %:aui 21 wal gr“u’*jpe shot size,
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Powder W meh‘{

Bullet Typ
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Reloader Used:,

Firearms Care {Cleaning ang Lubrication):
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mcz”»rv Repawr Form Page 2ot

Brand of cleaning solution used:. '

How often do you céparz tha i“mm ¢ {&fimn*m gs N.z:‘f‘bar of

rounds) &%ﬂwgw
FHow often do y@u c%a;:«:m the action’ ﬁonths or Numbeyr of

f‘%“"ﬁ“ri o § “ii“" «J o]
Mow ofien do you | u%rcmt@ the actsmr (Morths a"\iumbc of
mamds; }\j@,w e ;jww
Hew often do you lubricate thg_iﬁggger as» Jﬁy’? €f‘w03 ths or Mumiber of
rournda) S P 5‘%‘;»

Have you reviewsd the clesaning and mmmm NGH remmm@mdﬁi‘z:}m an ourwel site or
iy our owners ranual? > YES K ””3\5(‘

When was the last time that your firzarm was eerviced by g ?iam_r;f;*m suthorized
repairmanigunsmith *? :

7

performed?)

Ship your INSURED firearm by sither UPS or Parsl! Post

Remington Arms 8o, Inc.
Attn: Arms Servics Division
14 Hosfler Avenue
Hion, NY 13357

L WARNING: DO NOT SEND LIVE OR SPENT SHELLE IN YOUR FIREABM OR IN

THE SAME BOXWITH THE FIREARM. THIS I8 A VIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN &
SERPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,.

= Record the senst number of vour fireary bafore mndnc; it
2 Pack your firgarm for sefety and {o prevent further damage in shipping and hamd tng.
Frafarably,
ship in @ firearm box, {Note: Grig igznaz bostes may not be retumed.)
2 Remove all accessorias from your firgarm 1o prevent loss or damags.
« Provide a relurn address on both the oulside and inside the box. Shipments without a
oroper

Lt v remineton.conyasy/ factory repair formasy 32011
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Factury Repatr Form Page 3 ¢f3

return address will be refused.
2 Ehip your INSURED firearm by either UPS or Parcsl Post. Remington is not
responsible for
darnage o foss during shipment, so vou may slect o purchase insurance from your
CAITET

Charge repairs will be processed using the following guidelines:
: Repairs $75.00 and under will be completed and retumesd o yvou $.0.0. {To gvoid
GO0, Charges, pleass includs your credit card number and sxpiration date with vour
qun}

22 For Repairs over $75.00, you will receive a writlen estimate detalling the nature of the
repain, applicable taxes and shipping. You will have 30 days 0 approve the repair
gstimate, Repairs can be paid by check, money order, or eredit card {American Exprass,
Discover, MasterCard, or VISAL F you wish, you can expsadite repalrs over 375,00 by
satting a pre-authorized amourd that can be billed o your credit card. We process
checks slecimnicaily through Check2t,

Bitneliwww rerinetor.comyasy/ factory repaty o asy B0

P8 18871



Poul Purcell
1444 9% 8T, ‘
Clarkston, Washington. i
99443

Hemington
Arms Services DIV,
14 Hoefler AVE.
flion, DY,

13357

Drear SIK

Thave a Remington rifle, model 721, 30-06. It ie g rife that may be on the recall
list for discharging when i pot on safe. The rifte was new purchased by my father, and
he dees remember it discharging when it was put on safe. This is not safe, sud we would
iiks it fixed.

I ealled your vepairs department and the people there told ms to sent it o you for
repairs. They told me the cost for repaiy was $20.04 and shipping back (o me would be
§17.00. There s a money order enclosed for this aroount.

Ship it back to me st

Clarkston Police DEPT.
ATTN: Officer Paul Puresll

830 Fifth Strest

Clarkston, Washingion
G443
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% {i f H ;
Leig ,":/fél ,&i(}\ff(”diwﬁ it onate 45 Mo gft g
¢

i 2%%@ ' TER. Chu s ’%li";i?irsm “ix:s 12k Lt }Tfﬂ,

Yo e ledaro TS T Liia wppden Bep

L Con 6 2008 £ 80 i
L
RE00226802 Qe

PS8 18472



RO TEITRNGON. QoM

Revinglon Arms Sompany, inc,
870 Remington Drive

PO Box 700

Madizon, NC 370250700

ARS LABEL REQUEST FORM

3/14/2011L{REQUESTED BY,  Dell
1 WEIGHT PER PRG: 10 Ibs
COORDINATOR PWILL MALL R reo st GRS
TO BAL
DESCHIFTION:  Hel# 5598
rifle
LABEL INFORMATION
MAIL LABEL T, John Bobertaon

EEYA]

Sn o

Waldo La.
Richmond, VA 23528

Ph 804.562-6299

R

e

RETURN ITEM

¢ Bamungion Ams
Aty Product Servics
{iion, NY

el

R A R D A S T S T R AN SENDITC TS

iR U 3 OF 4

: 5, 2811 AL CUER USD :
g‘ﬁiﬁgg;}mm neR 13 yé%?. Y 128 L85
TRACKINGS 124)@}(&5‘&‘69&3%&%%&%?@
GEF 3 - JoMN ROBERTSON/CIOT
pEr 3 SORRIFLE

SOLING CHORGE 298 .

ﬁ?;fz?m&;zsm PUB gmaé §g‘""“‘z v &2 1!
B 80 gon ©.9% 53 sé.gz
o ook or .02 R
Py punsHENDLING &

TY PuB CHG B B2
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