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fH':# 

1.26921 
D<ite Opened 

3/25/2.0U 

Incident Information 

Clulms 

PI 

Rernin9ton Arms Co., Inc 
Pmdult Service 

Date Operied{PS) 

3/14/2011 

Legat Case # ~ 599& 

D;;ite Closed 

3/28/2011 

s 
Cau-;e:-4015 In-;pmper t,la!nten<:no~ 
Concprn: 1007 fired or: S<ifo R::~h:si: 

C FSR 

Page 1of2 

City State Zip Age 

H !304·562-6299 

Unknown 

3/H/11: O..i5t:om,~r culkd in & stated theit he had a FSr< sometime ;igo {he didn't have a d:.ite) and h2 wants t::; send it intc us for 
0xam. No {:i.:im;ig8, Mo inju:y. HE> stated he bouqr1t it u<,ed. df 

Fire.arr:i Info(~naUon 

Ml'g, 

Rernk1gtm1 

D:at:e Pun:ha~ecl 

CONCf.RN:f'Sf~ 

Wi'i~ml ~uri:h03,.;ed 

Wi\T:<INS & COTTRL RICHMON) VA 

Mode!/G~-

700/3006 SPRG 
A~cess:ork:s Original Owner 

N 

• • • • ++• • • • • ++•. 00+-. 0 o•u+ M k++a-+•• • :· 0 "':~:::: ~--"· •• +'-+•+>••:,~- ---·---~-- + ~- • • • 00 • • -- +• o• • .... '°. -• ... >• •• >+ •>• +> --·. -- -·-~ ~----: ··:. ~~·-: ••• ·:••: .. -~ - : • + -··~·.··· ·~:·----~·:·-.-~--···--······--·-:.-·········· ·--~-~-----~~ 

,i\rrnnunlt;on Infor:mt;on - None Defined 

Ot~ier Product~ Information - None Ddined 

Settlerr.ent 

Per llion - Quote to 
:-~?pair :Jnder BLM 

Re pai t / Repl<lcem<:mt 
Cost 

~3G.40 

R:,rnington/700/U'/f!A 

Repair/ ~eplacement 
Oate 

'l/S/2011 

Reim, 
Date 
APV 

3/14/J.J~ S<::riding J\RS, !(:ttE:r, form. elf •i/5/11: Pe:· J!:on ·TA v:ery (kty & has a parti;~!iy (ir:ed ;:, ~.tk:k:r' M:e n:;;!di;e criusing pmts 
---·--·-···-·····--······-·-····to work sluggishj~eQ)e_c?-_Jf.\ dean & t<::st fire under BLM ·· qu:::te. Custo:r1er apprvd & µd by credit card. df 

• - -----····-·--•-·-··•·· •••••••••.,...••••• ' ,..,....._ .............. ~---·•••••••••·~•v.r~•••••••--...... --.. .......................... ..___ 

Examination[Remington/Cf/8AJ 

http: //cps03ap13: 200/psaapp/Pr!ntD!spiay .aspx?ID::: 59968..Type=-Case 4/5/2011 
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John Robertson 
2323 \Valdo Ln. 
Ridunond, VA 23228 
Ph: 804--562-6299 

Ref: # 5996, Mf700 

Dear Mr. Robertson, 

John Robmison 
2323 \rl.Ja!do ln. 

Henticc, \/A 2;J22S 

March 14, 2011 

J 

Enclosed is a prepaid UPS shipping label to cover shiprnent of your firearm to our factory 
fix exarnlnation. 

Please indmfo a cupy ofthfa ldkr to put inside the shipping ~ont~intro The !etkr 
ins~de fa important as sOffi{.'.times the outside h~bd gctf:i damaged in tnim.sit. m:ad •v~ want tn 

he ~rure tbe firearm fa ioggerl fa ~~onecHy. Mark fo~ ends of the box with ''Produa 
Se~·vkei. Product Service will be inspecting the foi:::w:m and 'NW contact rn.e with the re~~~.ilts. 

1 hope that tbjs action will keep you a loyal Remington custon1er-

Sincerely, 
D. Fulcher 
Consnmer /\ ffairs Administrator 
Reming1on, H.&R, Marlin 
Pbme: 1-800-243Jnoo 
Fax: 336~548··7872 

BY: 
"""""' V>ot>v.,. "'""""v" ""..,""' 

....... enclosure 

~ ~p449652 
~Model: 700 
1

1111111~1 ~ 111111111111111111111111111111 
RE00226921 

Remington Arm~ Company, Inc ~ WO 1krn1ngkm l)rive .s P.O. B•'.!>: 7(){) <11> Ivfa.d.ison, NC 27025 
Phone 800-2A3-9700 "' www.:n.~m.iBgfon.mm 
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Factory Repair Form John Rob~rtson 
2323 Waldo Ln. 
Henrico. VA 23228 

Fax:• 

Ammunition Information: 

Page 1of3 

______ .. ___ .. _ -~~~~i~~i~~~~~:- {~~~-~--~- .. -------___ ·_ ........... ···-- ! Type: · e~r<<?___ ~'° Gs;rz---· -------1 
i----- -----....-----••D•V•&HO••••-••••••• ... •••••••••H•••••&••••••• •••••••••••••••& ................ ..,.J ............. ., ... ._ ••••• ~-·-••• ••••••••o••••••••• .......... Hw•••·~--............................. .a ... ,.__.a ..................... .a .. rr•••••rr_.,,) •••••••••••••••••••••••• •••• 

0th?( {Le. buliet wel9ht/type. shot slze, I 
l povwJer): . / ::r~z; __ . .:::~,..-r.~~~-"=.,,.···-··· I 1------------------------------···----··----------r···---- 1 

r-~-=;:~~~~0~;======~~1-~a~i;;;,;:::s~J:::t-==-----:=~ 

t~~;~?$i~~;;;,:e __ tLZf tr=t ==~~t:~f ~f E:::-=-::~j 
t====:===f~~-"-~~J~~;;;~~~br;;;~~~<>):__. __ :_-=_:==~ 

hJtn'.i/v·/\vwxtmimnrm.corn/asp/factory repair form.asp 3/9/?01 J 
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Factory Repair Form Page 2 of3 

Brand of cleaning solution used:; 

How often do you clean the born? (Months or Nurnber of i 

1--- H~~.' often d~a~::~lean ~;~~~nths ;;-N;;-,;;;,e~f-- - - - -I 
l ..................................... ~.·-······--····-··-··-····--:.~~.'.~.~~.!..:.·.·: ....... i:it~.;;~.~-~&b--~······· ·----------~ 
I How often do you clean thetn.gger a.ssembly? (Months or Number of 

••••••m••m•""""""'"""••m•n•••.,m••mm-.•••m••-m•••umu::.~.~-~(1.~~-:::::~::~:~:~~X,~-j••• ""'·•••._•·-··-'-••••-•··------------1 

------------~!::_:_:'. .. '.~-~-~-~:~~-~~--~-:-~-~~-: .... : ... ~fI; ... ~_;-... ·_· __ ···r_;··· ~-~~-:.-·: ::.-=----~-~---~------:.• .. -..... : ........ : ....................... _ ..... ~ 
How often do you lubrf cat1:: the bore? (fv1onths or Number of [ 

i-----------------------------------····----·····--······:.~.~~-~~-:!. .... ::.st::&t:.········•::J .. :~:=~:.:.;:: ... ; ____________________ ................................... ! 
1 Hovi1 often do you lubr1cate the action? 1}.1kmths or Number of 

'·••••"•••••••••••••••••--•••••••••••••••••••••••••••-•--•••••--•••• .. :.=~'..~.:~!.•~•••••.S\,S:.:::.~1;~;= .. :~~'.~:.~:~•••••-••••m•••••-·•---------1 
l Hovv often do you lubdcc:Ate th_eJ~lgg~r.??:?_Eln}_Ql}'..{ (~v1onths or Number of 

-----------------------·····----·······························--··---·~o~-~d -~L.::::~:::.:.-:5::::·>~:.::?-=:: ....... :::~---····--·····················--···--······--·--·-~···---1 
Have you n:wle1;ved the ck::aning and maintenance reeommendptions on ou:- web site or 

in o-.H" owners manual? >CJ YES 1\[fNO 

\Nhen was the last time t!l;at yout firf;;-1rrri W2$ ~eryi;~'~ b.Y a_ Rernlngton :authorized 
, repainnan!Qunsrnith?) ·. .. .. . .. . . 
~rw••••rwr,.~•-~--------·-•••~••••••••••••••••••···••:::::~~••••••"~"":~-=~~::~.::::,:..:..,.,.,.,.,,--"'""'•"""".-u,,.....,.,.,..,.,, .. ,.,.,.,....:.:.:.::-. .:..:..:.:.:.:.: ..• rrr•~••~•••••rrrrm~•••••~--~•·r~--~•••r--~~ 
: i 

V1ihat vven3' the services ! 
performed?)' i 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co,, Inc. 
Attn; Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

-~----~---------~~-------

···--·---·--·--------·--- ··-- WARN~N;:- ~-~:-NOT SEf~-~---~-l~~--~~-~--~-~~;~~-;~·~;~~~~~--~~~-~·c;L~~ FIR;.;.\RM -OR l~·-1-------·----·-- .... 
THE S,D.ME BOX VVJTH THE F!REAm,tJHlS !SA VlOLAT!ON OF FEDERAL LAW, lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN 1~ 
SEPARATE PACKAGE AND lNCLUDE NN1-11E. ADDRESS (WffH Z!P CODE), 

TELEPHONE f\ND MODEL ANfJ SER!AL NUMBER 1:)F YOUR. FlREi\RM. 

:: Record the serial number ot your flreann beforn sending lt 
: : Pack your firearm for safety and to p:-event further cfrimage in shlpping :::md handiino. 

Preferably, 
shlp ln a firearm box. (Note: Original boxes may not be returned.) 

:: Rerriove all accessories frorn your firearn·1 to prevent loss or dan1age, 
:: Provide a return address on both Um outside and inside the box. i3hipments without a 

proper 

3/9/2011 
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'. 

Factmy Repair Fom1 

' 

return address wm be refused, 
:: S~1:p your INSURED firearm by either UPS or Parcel Post. Rernln~iton is not 

responsible for 
damage or loss during shipment, so you rnay elect to purchase f nsurance from your 

carrier 

Charge repairs vvlH be processed using the follo\Ating guidelines: 

;; Repairs $75.00 and under \NW be cornpteted and returned to you C.OD. (To avoid 
C. 0. 0. Charges, please indude your credit card nurnber and exp1ration date \Nith your 

gun) 

:: For Repairs over $75.00, you wm receive a written estimate detailing the nature of the 
repa!r, applicabie taxes and shipping. You wW have 30 days to approve the repair 

estl!Tiate. Repairs can be paid by check, money order, or credit card {!\rnerican Express, 
Discover, ~v1asterCard, or \/!SA). tf you wish, you can expedite repairs over $75.00 by 

sett:ng a pm-authorized arnount that can be billed to your cn::dft card. 'vVe process 
checks electronically through Check21. l 

i 
' L ............................... - .. . -------------------------------------- --~---------~-... ~---..-...:: 

3/9/2011 
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Remlnb,rtOn 
Arms Services DIV. 
14 Ffoet1er A VE 
nion3 N.Y, 

13357 

Paul Purcell 
.!444 9111 ST 

Clarkston, Washington .. 
99403 

----------············near-SIR~---------------------------------··- --·····-·---····················--·-·-·····-·-·············------------ -----------················-

I have a Remington rifk, mo{.fol 721, 30-06. It is a rife that may be on 1.he recall 
list for discharging when it put on saJe. The rit1e was new purchased by my father, and 
he does remember it discharging v,;hen it was put on safo. This is :not safe, and we would 
like it fixed. 

I called your repairs departrnent and the people there told me to sent it to you for 
repairs, They told me the cost for repair was $20,{HJ and shipping back to me would be 
$17 .00. There is a money order enciosed fr>r this amount. 

Ship it back to me at. 

Clarkston Police DEPT. 
ATTN: Officer Paul Purcell 
830 f'ifih Street 
Clarkston, W a.<>hington 

99403 

Pm:d PurceH 106 

'~ 12580 
'Mode!: 721 

11111.11111, · 1111111~11'1111111.11.111111111111 
RE00226802 

!,. /J .j_ l f I 

Co u 1 o /.1 o 1 d t.().) I, Vt.-~l ~.... C.o ;..,1 C..CJJl #·. 
if 

~. c ri J.< a f &.i .... 1-a 12l!-v ~1.J.t: . ..L Tf Ai 
C" l.£ t+ .At 4-- j ......t S, i .(1, ~ Ll. £4 ~,j Jt,41.. ~ c,., f) -

C,11. C§ c..o .c-i9 t & c---. 1 '.e 
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wwv.,,.rem:r1gwn.corn 

DATE: 

Remington A:rns Cmnpa~iy, inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

3/14/2011 REQUESTED BY: Dell 
GUANT!n': 1 WEIGHT PER Pi<G: 10 lbs ! 

""""""""""""n'""'"""""rHrrrrr••··---------·-·--·-· -····-···----·---·----············ .......• ......... ---.............................................................................. ,,,,,,,,,,,,,,,,, 
'O:tff!A1J~~em1::~R,~bNE1 ~ ~ ~'9ii00i .~ .. » 1l 
MEDIA 
COORDINATOR 
TO MA!L 

! 
IW!LLMAlL 

~z:::================fu·":;;;;;"·:,,;·-,,,· .. ""·---;,z· =·-====== ...... .,...._==z=======~ 
pESCH!PT!ON: Ref# 5990 
I rifle 
i 

I 
! 
~:~;;;·····--·---............................... :;-------------........ ~~ .............. ,.,.,.,.,.,.,.,.,.,. ....................................... . 

LABEL !NFORMATlON 

ll'v1AlL Li~BEL TO: 

I 

I 
I 

John Robeii.scm 
2323 \Valdo Ln, 
Richmond, VA 23228 
Ph: 804-562-6299 

'R>=T'JRN' ITE' 60rn, ..... 1·ng'rr· ~\rn1s ~- .... ~.. ' ~nH e ..,,, c'\.t .. ;.:l. ;::_,; J J ._... .. 

l Attn: Product Service 
I rnon, NY 
l 

1-=--- . 

"""'""""""".""'""'""""'"""""..,.""""""""""H""""""~""'""""~--~""""'"""",.""""""""'""".,,,..""'"""""""""""""""""""H"""""""""""""""""""""""""" ""' .................... 







PS ·18076 



PS ·18077 



PS ·18078 



PS ·18079 


