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RE# 
2!87:\1 

Date Open.ed 
l/l}.120![ 

Cusmmer information 

Hemington Arms Co" !nc. 

Date Opimed(PS) 
Ul4!20U 

Product S•;rv ice 
Legal Case #:5649 

D:iti: Closed 
1/14/201 l 

Typ~ ifosiness Flr·st Nam<: Last Name Con la ct 

Ray Rnhinwn 3 l l Flat Creek Ch . .Rd, \Veaver<.1ilk NC 2B787 H iWHi45-3408 

lncideot lnformation 

PI 
PD Shot hole in truck 
s 
c 

Csuse:403Z Could Not Dtipl!cate Concern 
Conc:{'.m:l 007 fire<l on Safo Rd<.::::.se 

Unknown 

Cw;tomer sE,nt in gun with our rep;;ir form, Be >tated !he guil fireo when yDu pu~<h :;afrty off He stated ii his dmie it twice nver 
the yearn & shot a rwle in truck on;:;e, He foe!-:; it fH)'.OdS a tl<~W !rigger. ijf 

MoiM/Gii, S.Kt• Serbs! BbL OOM 

Firearm Informatkn 

Mfg, 

Remington 

Type 

CF/Bi\ 
WilH<-' Purdwsed 

700/270 \VIN nia A65666D2 LQ 2/7/! 978 
lhte Purdrnsed A1:~t._<;&ories Original Owiier 

GREEN TOPSPTG GLEN ALLEN VA N 

CONCERN:fSR 

Ammunition frlformat~on , Nmie Ddfod 

Other Product~ !riformmicm · None Defined 

Settl.ement 

He~mirtRt~p1m:ement 

C%t 
$97.40 

Rerni.ngton/700/CF /BA 

Riepak/Hepl:.H:emenj· 
Date 

[!2{1/201 i 

Cm;h Reim, 
SNtie:ment. Ibie AP\1 

Cas!J 
Haie 
APV 

1120/l l · Per n inn · Crnild not dupkme c:<.mc:trn. T:·igger· i~; dirty & rnsty. Set screws s.ltsiml. l called CU$tomer & went over 
o:.ir fid.ings. \Ve agreed to have the bolt iock r<,:moved, TA rnplaced, clean & t<:st fir;; (£;1 rJc. llf 

Examination[Rem:ngtonJCF!BA] 
r---~---~----·-----·-·---·-------------------------·-·-----------·------------------------------------·-··--·····-------····-········<·•··---------------------········-···-------------------------------------------···--------·-"·-·-

http:l!cpsOJap13:200fpsaapp!PrlntDisplay,aspx?1D=.5649&Typc=C.asc l/20/2011 
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http://cps03ap13;200/p:::rnapp/Pr~ntDisplay.aspx?ID"=S649&Type"'Case i/20/2011 
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j 

' ! 

I Factory Repair Instructions • 
j {NOTE: Please prir.t <illd com>Jl<:t:; thi> form, Md then 'nclud·~ it wit~! you: firn3rm.) 

N . O/I/ 

1 

c~tv: WEA J/;.i·r J/IL.?. ~ 
Phone (Oaytlrne}: e~t)- i f-\i-~-~~--L+~oA 

Amrmmitlon !nform<itkin: 
~~---~~-..--....,.00000..---00000~~~-..--~ooooo..--~----~""""""' 

l'1B:1ufoct;;rer: )f~f M /h' {1 To lV Type:· f YP Ylf.:. 5· ~· /'.t, r 13. LO!(r 

! Powder Use:i:~--~-~-~--~~----i-P_o_w_d_er_··_w_·e_if_;ri_t._· --~""""---.....---~------i 
Phme1· u;;;:d: 

8'' r: ___________________ _ 
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M\.,. 

. . 
Have you r!£'vie:~vr:d t?~e deis11lr:9 a~;d rnaintenanCe i-~c:ornrr:er:dc::tlor:s on o~r· w(:·:b s:tr:: ar ~rr oU~ own.~::s :t1:1nt:ar~ 
L~~1i~ , !~l~ . . .··. ·. .. . . . . · · 
µ.:~.-u .... 
i Cornrn<ent.s: 

'°"""~~~~~~-~~~~~~-~~~~~~~~~~~~~~~~~~~~~~~~--·_;_ 

vjt;;; ~:,,eis th0. ;;::;; tlme: th;~t your fi"earm via$' ~e0.:iced by a r.::er'.'lillgton iuthoriwd rep<:!rman/gu;;srnitli?. 
~·-- - ' -~----· ....... -~--~-""""'"1 

}1Vhat were.the S·:?:rvko!;S pe:rfGrmed? -

ATTN; Arms Service Ohtison 
14 Hoefler Ave 

. IHonr NY 13357 ·· 

··:•;./,.. ::·:' 
; .-....... ..,......;.. 

'~~~~~~'li~~;~:,;mJ!;~ J~;~d;~~i:,~~~:~vzi~~~i;;_~'.1s~ 

,~iA6566602 
,/ Motle1: 700 

U~:.~>-·~\f::C•?-.ESS . .(~\~~'"CH Zif'.', COCH.:\, TELE PHONE .AND, 

!rig it .. 

rn1agei1.; shipping and ~1ai1ctHng. Prefe:-;sbly, 
)e ·r·etumed ) 

, 11111111111111111'1111111111~ II 1 11111111 ~II 1111 

RE0021873 ·1 

lti:;s or i)am;sgr: .. 
de thi; DOK: Shlprne:nt;; JAiithout a 'prnper 

ost Re:Tiln9ton is. not respnnsible for,, .. 
purd1asP. insi.fr<:nc,? from your carrier. 

;; R6-P211:-s ii7s.od cir.d ui--~d0r V!dl bf: ;:::ornp;~~e:d -anct~-:"8tiiif:nd: to· yr:~j t.o,o·: {TC ;;:v0~ci c ·o· o:··ch?1r9e5r .. p;e·ase 
~nclud~: your i::-edlt c.ard nurnber a:-;d expitatk:n df;te vi;lth y::-..•tJr 9v.n) 

j,. F ,.., ' ~ .. ,, '·70: Ot• ·' · · · •:' r -'' ~· "°'or'h:' · "s''·· """' ;,;,,. "' · · '"'"' · t· ' •"f th"' -.c · · • .,, 1·--· bl~ · • ; '" or r-.. epa.rs. .... v._r ~ J, v, ; cu ~·111.~ rt: .. ~:v~f :El v,_ ... _r, ....... mo:. ........... ~ ...... a.~~r:g '-·'·~ ,f)a .t.r~ ....., ..... repaH 1 ~;..·r:i h. .. a .... t:a:xe:s 
i ~nd shlpplng. You v.r!?l ht;ve 3D day:' tn epprov!? thB rcpa.l::-.. ~.~t:rrrn~~;. Repairs tan be pnld bV c:~~-erk, ·:ryJney order r 

~or ~:redit rard {At·ner~can E>:pr~:;;;I D!s:.:.over r r~·1asr:er'CardJ or· VlS.f..t). 1f ynu w~sh, y·.:::u can exr;edite repa.:$ over 
~ $?5·,oo by·settir.g a pre·,~HJthor~z~~(! i:n-r:m;nt thet ..:an be b:Hcd to.yi::•!n cr~cHr. ct:rd. 
: 

L~~~-----~~----~---------------·--------~~~~~-""' 
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! 
1 
I 
! .................. -f ........................................................................................ . 
I ,.., .............. + .. <.)Jr, 

............ j ........ . J<J ..... '.'.f~~t.:t,r:'. ......... X ... IWf.a~ ... (lt;<'"f·1.l&:,tJ:·~1;;,,"!t,_":.se' .... ................... _ .. 
l ~ 

... -.. L ... J ... _,f.'.~!"'0-:~-- _,;:t~~:.:"."(°~ ....... a,. .. ~.. ~fl.t,,.:i;·L .. i". p,_.µ,,,~f:&C- . 

/Lzt?~- _ ...... .. aE'.E~. -~-~. w _;[tt,A~L di1 .. _.!tft,~!' 
___ ~J "·~~;-J:~B-'2."-~ J2&L;w ~;'L ;-t~_,:.,, ' , _ . 

--l ef-~:f:.,4-.~::. tibd,,:tk,9.:::i .. ll,.,::·;;:~."-'.t-A,. L.... _,_,,j.JL{L.<t ... .. ~--. f'~.Jh 
! ' 

... j .. ;t2i.&":_4l. e;,M,1/o#t.. .t1_t:f!...9:..~~- -~~~-¥-> ~~~; ___ _, .. z;;~~--~" 
r I rJ ·r· " ·.,J-·-t-dkMA: ... _, :~t2_{J_J2~ --~~~ __,,t/..~;t,,._ .. 4~: ... -:~0 .. ,.,f,f ..4~~-~~ 
! J ,~.;, ,, ~ ffi i ~'J.. . .. ~~:t' ..... dA: ..... ,,6~!':.-JL. bu l- '~ 
i ' ¥·~ 
''o:!Jl) " ,, ·i rrJ / t? t'f 

----11-- .!'.1~·~~~#-·~~-rl~t.'.E.:J.-:1.t ~M:Jf.2: .&\~~4..... .tA~-.µ_' .,/:.~::! ... _ ___ .. ...... v. . Cl 

l-- ~':tl .. ,_ ~,~~~ ~~E:f?~~ f.. ___ ... __ _ () 

I J.,.. t{:~~-;t.v~~ .. tl{f;,,.,,_ ____ 19'"1#/.-;:~·-- _a~&-~~ ~t<' Lr~u~~""' 
··-11~~ .... 0~ . .. J.£Jly, 

, · ... i.~~------£~~:~~~~- c4~'.#:4~?.Jf,_. . lJ 

.. 1 .. ~ ......... t ___ t?.4V:J. 
' i 

..... --t····-
1 
~ 
' .. L~s~. -------------- ................... . 

--jZLi?-MJt.J~'= ;;/ £t±d ...... P.l'.L d AJ)._f:& ________ _ 
.. ___ 1 .. CH&i~~_,,.?.._ .. ?£. ..... J.. J'.#.--:"t~ .. il ¥1. ·~-~~~4L .. J _fJ..,,-1!.-:·(b.;/_~~J!. .. _______________________________ .. _____ . 

I 

............ j:.1T-&_ ,~:/Aµ~ ____ .f?tf&-: .:tJi'Et;4J <bf!/ . .. . ,.f'f4&1_.. 
l 
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