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Insdent Information
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PD < «  Altered Adjustmonts or
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- firing pin discharges when Components Lndown
closing bolt Coneerni1031 Firing Pin Follnws Down
C
1710 Per ornnll o Remington.cor, incid # HUHR-GG02S56, "1 have a mad 700 BDL i 243 rem with wivigger jara. As

u,ia fi*e boit as if chambsyring 2 bullet the

siok and { noticed thar the )uit had coras out wncocked. §ided to return the bolr inda the sctoin but it wiil

firing pin will discharge. | ook e belt vut of the action toch s:gk it myﬁamg was
not oy inorm

Fireurin Intformation
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BLEM program price
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Cost Bate

NIERES 112018
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Cause 4006 Conyponers

rescription

Drate Code

Eﬁamz Pluggad False ]
Harrel gBuge,d False ]
' Fired False i

Fired while Obstnicted

hiuzzle/Crown
Condition

Stightly Wom; Functioning

Bolt

Firing Pin

ElSiigjatiy Waorn; Fanctioning

Shroud

Slightly Worn; Functioniag

iFace

lightly Worn; Functicning

Hardle

3
Slightly Worn; Punctioning

Stop

Slightly Worn; Fanctioning

BINDS

E§Conditio;;

SHohtly Worn; Functioning

Extractor it Condition rEEnghtiy Worn; Functioning
iExUEjaat Test Falae
Biock Condition e Belegteme

Locking Laug Condition Siiohtly Worn; Functioning
Notch Condition —-Belect-~ -
Exterior Condition Stightly Worn; Mot Functioning

Overall Stock Condition iiS”'qhﬂy Worn; Functioning

] iFam find Condition |l~Select-

. fCamiiﬁ(m Stightly Worm; Functioning

Receiver :

Bulged False i

Safety

Desoription

fo’?i}O BOLT LOUK BAFETY

Function

Like new; Funclioning

Sub-Assembly

Non-158

iLift P oes
Sear Motch Slhightly Wom; Functioning SLUGGISH

Feading Test

! Testa

Test Fired

False

False

E

Trigger

Condition

Shightly Warn; Not Funciioning

D

WL FOLLOW DOWN

Bull

Ja

iAdtered

[SET SCREWS ALTERED

SubAssembly

iA/700 Polt Lock

I

Components

WNon-Remaington

Leacription

SCOPE BASE
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Alonzo Rodriguer e
214 San Felipe Y.
Edinburg, TX 78541 A

/s
Subiect: #3134, Model 780 7 )
Y  THEL
Dear M. Morgan, (IR

3 (‘_‘; & &

I e
Enclosed is o UPS ground prepaisd shipping label. Please include n copy of thigfeter ¢ e

with the firearn. The letter inside Is important as sometimes the oulside label gets damaged

in transit anyd we want o be sure the fircorm is logged in correctly. Please mark the ends of

the box with “Product Servies”,

t apologize for the Inconveniencs that this incident bas caused and [ hope that these
actions will keep you g8 2 loval Remangion customer,

Smesrely,

Chiristy Mitchell e e e o T }?

Copsumer Affairs Adpdndstrator i‘/ o il 250 N e H

Phoue: 800-243-8700, ext 8684 B o e an ‘;
wl Gbe 005 g0 i

shristy mdtchell@remington.com
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Slonzy ﬁ@ﬁfﬁgwx

From: Remington information linfofremingtonsom]

Bent: _ Wednesday, December &1, 20103 1521 AR

To ' avris 2disi net, Alonzo Rodrigusz

Subisch _ RE: Trigger Jam model 700 BOL [incident; 101108-000258] [incident 104130000143}

Recently vou requested personal assistance from our on-ling support centor, Below 15 v response,
We will assume your issue has beon resolved if we do not bewr from you within 72 hours,
Thank yvou for sllowing s to be of service i vou

1o aocess vour gquestion from our supnort siie, olick here,

Subjret : _ ' o S
RE: Trigger Eamm@ ol 700 BDL [incudent: 101108-0006256]

E‘éawu&w{m 'ﬁzmae& . '
ﬁ%g}mﬁw (é"?zm,js i“"%l!”(ﬁw i 23 AM

Ok, thank you. I wi il wafz for i‘hﬁ’ wupechion date from the repuirrman and give you a call on what tHey see and
how we can resolve.

1 U’m“‘i'” é TSl recever ﬁzfz ?:3«3;4 tociz”y, T will send it out o fomotrew, iww able 0 get the imii %}az,k zz*f:n fhe
action and i seems to cock normally but it sl discharges upon closing every once in while, Twould say once /

i in about twolve tries, From: Remmgmn Information [matlicinfoi@emington.com] /
K ‘wni Wednesday, November 17, 2010 8:15 PM //
waveit.l@attnel; Alonzo Rodrigoer e

Sutgesln gger 3&;}1 i Jel F DL [ncident: TO1 1080007 x*)}

Question Reﬁ‘emmg #1011 30000143
Prodact Leovel B iﬂmcmmﬂ;
Dhuie Created: 13020100511 PM
Last Updated: 12012010 1121 AM
Status: Waiting

= e W€ fope that this information will be helpdsl to vou, Hwe
can be of fther assistance, please comact ns gt {-800-243-9700, M-F, Sam-Jpm EST. Remington Arms Co. -
Americy’s Oldest Guomaker 870 Remington Drive, Madison, NC 27028 1-800-243.9700 or 1-336-348-8706-
FAK: 1-3356-548-7801 Visit us ju Bemdogton Coundry at btipy/iwww.remingon com/ REMEMBER,
FIRFARMS SAFETY DEPENDS OM YOU Whether you are a beginner or an advanced user, our new Safety
Section s amust for evervone. lip/Swww remingioncom/salety

wwwwww {001 001 35651 04081

PS 18094



Alonzn %%@s:ifégum

From: Femingion information {infolramington.com]

Sent: Wednesday, November 17, 2010 £18 PN

e v 1824t nel, Alonze Ruodriguez

BSubjsot: Triguer Jorn medel 700 3DL ncident 101108-000258]

Recently vou requested personal assistance from our on-lise support center, Below i3 owr responss.
We will asswne your issue bas been resolved 1w do not hear from you within 72 hour,
Thank you for allowing us 10 be of service o you

T gooess vour guestion from our sunpord site, click here,

Subject .
Trigger Jarn wodel 704 BDL

Biscussion ﬁammﬁ _ o o ,
. ?&mpsm% {ﬁf‘hmg} : , ST ,; Cr A- . 1“”2@}{}{}9 19 i’f’sfi
Ny, Rodrigoez, 1 will crdf,r & box for sthxmm of ahg nfir\ Zt smii £OnR to ,au fmm N‘y’ The sha;:s;:smr Iabet
will be mailed from NC. Hopefidly you will get them within a couple of days of each other.

We woudd nesd the nifle with the stock installed, Remove the stope and sling before shipping.

i

Pk&% s&rw thse iah el iw Alonso V. Rm‘im»u&z
214 San Felipe

Edinburg, Texaz 78341

The serial mumber on my gon ie: AG375427 (700 BDL in 243 wal}

Yo would be shipping the gon back o the same address above,

Cuestion: Do your want the whols ‘ﬁﬁﬁ or just the barreled action and can you provide g hox?
Alonzoe V. Rodriguez

936-383-7040

Frome Remington Information

Tor avil6 Mattnet arodvguez@igvdesug

Sent: Tue, Movember 16, 2018 2421 PM

Subiect: Trgger Jam model 700

BDL [incident: 11 1@8 %W‘%é}

R%pw% {{Emm} U T e e s 1162018 10024 PM
Mr. Rodrigues, | apmnmn for the d@im in rmpmdam icm ’»tﬁmi y{m 8 y;e;m«:}‘i P g mwamd shiprng kabel fo
shipment to eor tactory for a fres inspection, Send me the address (o mudl it to as wel as the address the sifle
wonld need fo ship back to and the sevial number of your rifle.

ke

PS 18038



h

{ have a mod 700 BDL in 343 rem with a trigger jam. As I closs the bolt as if chambering a bullet the firing pin {}
wiil discharge. Iiook the boll out of the action o check i anything was stuck and 1 noticed that the bolt had ;
J(

vnabbn m A mnrrnen o

 come out uncocked. | tried to return the bolt into the actoin but Bt will not go in. Has thers been a recall of this
“madet that § am not aware of. Can you repair this and ¥ so how do | ship is you? -

e i

Rl

uestion Heforenre #181188-000358 ,
Product Level 1: Fisarms
Product Level 2: Centeafire Rifles
Diate Cresded: 102010 1100 PM
Last Updated: 1U172010 0919 PM
Status; Waiting

- We hope that this information will be belpful to vou. I we
can be of further assistance, please comact us at 1-800-243-9700, M-F, Sam-Spm FET. Remington Arms Co. -~
America's Oldest Cunmaker €70 Remington Dhvive, Madison, WO 27025 1-800-243-9700 or 1-336-548-8700--
FAK: 1-336-548.7801 Visit us in Remington Country of Mtp/wwwsenmingioncom/ REMEMBER,
FIREARMS SAVETY DEPENDS (N YOU! Whether vou are u beglnner or an advanced user, our new Safety

Section I3 a st for everyone. I/ www smington convsafety
o s GO L2396 28687 ]

b

P3 18098
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o . X <G T
Retarance & Trigger Jam model 700 BDL N/ 3©

01 108-0002588 P
Status Bisnussion Thread
Updatad Custorer {Aloweo V. Rodrigues) IH7/2040 08:58 PM
Assigned To Please serd the iabel to Adonza V. Rodrigusz
Aqmiﬂi&t-’?it@iﬁ 214 San Felipe

Chilaty - Edirourg, Texas 78541
Product The serial number on my gun i8] ABI78427 (700 BOL in 243 cal)
Flreanns You would be shipping e gun back to the sarme address above.

Centerfre Rifles Question: Din you want the whde dile or just the baseled action snd can your provide & Box?
BLA Alonzo'V. Rodrigusz :

22383704
Hot spanified BA5-303-7040
From: Ranungton information

Juone
ORf To: avrif 2@attnet arodrintez@igydeorg

Sent Tug, Novamber 18, 2010 82421 13
Subisct Trigger Jam maodal 700
B4 fincident 1011080002887

Date Cregted
F20H0 3100 BN .
OHANE 1IITY  Response (Shristy - MBI $0:24 PAA
43 :3
5?532:?5???@21 - i, Rodriguss, | apclogize Tor the detay in responding. | can send you a prépaid UPS ground shinping iabel
PRI adbitd for shipmentto sur factory for 3 free inspection. Send ma the address te mall i io 25 well as the address the
Last Updated fifle woukt nesed to shin back (o and the sedsl number of your riffe,

PTR0NG 0856 PM

Customer {Alonzo V. Rodriguen; FHBRIZGIR 1100 PM
i have 3 rod 700 80U In 243 rerm with 8 iigger jam. As | olose the bolt as if chambering & bulist the fiing pin
Custorner SmartSense  will gischarme. 1 tok the Bolt out of the action to check If anything was stuck and | noticed that the holt had

0 {on <3 fo +3 503le) rome it uneseked. § tied o turn the bolt inte the actols but B will net go in, Has there bean 2 reaal of this
Staff SmartSense ool that | am not aware of. San you repair this and f ao how do Fshig lo you?

+1 {on -3t +3 soale)

Primary Contact

First Name: Alinzo V. ; » !;! "iﬁ A NG
tast Mame: Rodrigusz i 4 ; i Q) Sig e §
Organization: f'/" £ {f’( g //}" X a
Lisghn: avrid.2 Vo s
Y"v - f
. " 'mei o f/?r&{\v‘
Lontast Typs: y E

email avrth 2Qatnel
Email - Alternate $1: grodrigusa@irovde.ong
£zl - Alternate £2:

Gftice Phonss
Mokils Phone:
Fax:

Assistant Phong:
Home Phons:
Stroot

City
StateProvinos
Postal Code
Country

Additiona! Information

I3

hitp/fremington custhelp comfegi-binfremingtoncfg/php/admin/isplay/ine printphp?p sid=.. 11772810

P8 180987
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Rerringlon Arms Company, Ing,

§73 Pemington Diive
P 8. HBox 700
Madison, MO 27025-0700

ARS LABEL REQUEDST FORM

CATE. 1172010 RECHIESTED BY: ahrgly
DUANTITY HWEIGHT PER PACKAGE 14
MEDIA
COOGRDINATOR WO
T RAAIL WL SAALL
DESORITION
FOU
LAREL INFORMATION

MANLLABEL 7O Alonso v, RBorigues
214 San Felipg

Eddinburg, Texas 7E341

BETURN [TEM 10, Rern Frod Serv

A T

PP ety Hov 18, 2819 ALl CURE USh
gﬁlﬁJGgSCG?ﬁ RCY WY I8 ¢ LBE
TRECKINGE 124XXGREZ058202853

REF 1 RLONID ¥, RUDRIGUEZ/COR/OH

REF 272

HANGSLING CHARGE %40

BINGLE~PIECE RUS ROTE CHRER: Y0
Y &.98 o 8.4 #s
D .88 DLy %.08 5%
an B89 PR .88 S
TRY PUR CHG 19,84 RUR»HRNIL ING

i 8F 1

748 USD
&.88
@88
.08
10 .54
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