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December 8, 20 l 0 

Tim Rogers REDACTED 
370 St Joseph St 
Los /\brnos, CA 93440 

Subject #5354, tvfodd 700 

Dear Mr. Rogers, 

Thank you for your patience. You should receive an en1ail \Vith the 2 UPS ground 
prepa1d shipping li1beJ.s to cover shipment of the firearms for inspecfam at om fa1;tory. Please 
indude a copy of this letter \Vif.h each firesx1n. The letter inside is hnpo.rtmH as sumtfam.:§ the 
i.mtslde hbd gets damag\'.d in t.nm§it and we want to b~ sure the ffrcairm is logged in 
t~orrccdy. EI~ase markltL~--~Nh_gf the __ box with "Product 3_9rvice''. 

l apologize for the inconvenience that this incident has caused and f hope that these 
actions ,vm keep you a loyal Rem~ngton customer. 

Sincereiv, , , 

Christy Mitchell 
Consw:ner Affairs Administrator 
Phone: 800-243-9700, ext 8684 
~l1risty_,.:rnit£hdJ::it:remJ1w.ton,_<;;~Vll 

;~jS65501 88 
I Model: 700 

. lrnl 111111111~ IU IU 1111111111111111. Ill 
RE00224008 

lkmington Anns C:.Jn·,pa.'ly, Inc. 870 Remington Drive P.O. Box 700 
Phcne 800-243-9700 1NW\'\>,re:m.ingtm1,corn 

rvfadisen. NC 27025 
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To Vllhom It May Concern: 

Endo:rnd in thi.s gun ca~;e are three Remington 700 XCRs that need to be inspected 
for the safety/rnisfire issues that were outlined in the CNBC documentary. There 
have been mh>fire issue~> with t1.VO of the three rltk::; V<xhere the rifle h;~s fired vvith 
the s::ifety on. Please inspect and repair these rifles as needed and provide a 1etter 
explaining the findings. 

Two of the rlfles are mbe (Tim Rogers) and one of the rifles is a friends (Scott 
\Nestgaard). 

RifleO:m:: 
Remington 700 XCR .270 - S65S018B 

Rifle Three: 
Rerning~on 700 XCR 30--06 SPRC - S668U54 

Thank You, 
.>~;~--::~~~W.<-·.-.-~.-.~,--·-..,.,........_. __ ~..,,,,_,,. 

:-4/ ~;.:; .. ~-------:.:~::7'; 
"'~"' , .. ,,,. ,;- I 
·:7~~-----"L-=o-~:::::::.:=:: ........... 

Tim Rogers 
370 St. Joseph St. 
Los Alainos, CA 93440 
707.307.3546 
tin: othy.a.rngers@gmail.com 



PLEASE RETURN RIFLES TO: 

TIM ROGERS 
370 ST. JOSE·PH ST. 

LOS AL.AfvlOS, CA 93440 

PACKAGE SH<JlJLD BE INSURED FOR THE 
VALlJE OF THE ~rI-IREE RIFLES PLUS THE 

VALUE OF THE CASE. 

Rifles: $850 x 3 = $2550 
Gun Case: $275 



Recdpt Of Ffrear.m(s) Delivered w the Plant for R,et-,ir1 
Fkem:m Ch&kd For Live Ammunition ~l ] j 
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Driver~s License fl)# · REDACTED [ \j 

S j A/1 
(-;/ z' . I iv;.r:; l) <.;""""" 

i.ate / _,i p --L~-"..( ........ -........ .. 
~~~") ~ 

Manufacturer /<:j-:L,w:u:!l:C·t £""',1,M~'-""1_,·;z.,.,:,1.~· -.o.z,,.J!V..;;,-~.,......,,.,.,,,,,-----
F

, , D- ~~···-- ·'&-1~,s ~ ii.:,, /J.)) ·'1 "";/ - ,,.., c~"? 
rrean.n ~sr.nption .,:; ~'.'?t ""'7?""°"*~""""-:. ~":'-~---~-"~'°' Cal/Ga . .L .:~-;. 6-.,.,.~ <,.> 

Serial Number / 2. 4. ·2 6 ./ 
Stocki Fore:z:~ndition - drck: the descr:ipth:m 

(7x<:eHent,l<:1_c~c~) Fair, Poor. Fan~~· Plain, .~~n1t~1e;i~: Vii~} Co:mrnem.s oifstock/ Fore·end ci:md~tmn ~-~ .. ,../;""'.'/..;..!w.·:::""'-~"""·~""·.:: ... :::t""'.J;;.,...,d,,., . .&.: ... t..~ .. ~---~-----~~­
Meta.! Con<l~g.o.~.1'-*\ drde the description 
(Excdlent.(Good) Fair, Poor, Fancy, Phin Stainless Steel} 
Com:ments o~ew.~ cnnd_~n -· .. ---~--------"" ____ _ 
Barrel Type (VT Rib(Plain)Deer; Stainless Steen Barrel length~ ....... .. 
List additional ai::ci-::ssci'ie~: IE Scope, Sling, Gun cai:>e and description; 

Return Proces~; Return to Clark St Ent f } Return vfa UPS 00 

]) 154365 
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Mitche!li Christy 
~OCCQ~tOOOOOOO 

Fmm: 
s~nt: 
To; 
Subject: 

Mitchel!, Christy 
Tuesday, ,January 18, 2011 B.02 AM 
•'r~rn r~ogers" 
RE: Rogers, Tim.cm.doc 

...... 

Ok, the la be is ! sent wiii not work with that weighL I can reimburse up to $25/rif!e for shipping. Send me the receipts 
for your shipping and hop<:>fuily it won't be over that 
Tkmks,Chrlsly Mitcheil 
from: Tim Rogers [mailto:t.imothy,a.r0<Jers@gma!l,rom] 
Sent: Monday, January 17, 2011 9:32 PM 
T~: Mitchel!, Christy 
Subject: Re: Rogers, Tim.crnAoc 
Hi Christy, 
Thank you. for getting back to rne. The only 1l.JPS safe' guncase l have, that [ trmt ffl}' rifles to not get damaged 
ln, is rny travel case. it weighs right at 251bs, so about 40lhs with the rifles in thiznL I am not comfortable 
shipping the riHes in a light weight case. Please advL~e, 
Tlw.nk You, 
fi.m Rogers 

On Vv'eri, fan 12, 2011 at 5:06 A.l\1, Mitchell, Christy <Q1risty.Iv1itchelliq)remingto.n.com> wrote: 

l'vlr. Rogers, the labels &re l 0 lb:; eB.c:h. l ha.ve a copy of them wilh your information. That :;honld c•:>v<:r the •,;veight of the 
Modei 700 1-Vithoui: <i swp(: i.m!ess thi~ shipping con miner is ov(:r 2 lb.s. You can ship them .Jil)im;;elf .fost peel and stick 
the label to your box and take the box l{) a UPS terrnina! or UPS driver and they can scan it and ship it 1t is not nece:'iSlH)' 
to go thrnugh 2. FFL d~~der. If they will let you leave them at the store for pickup that might make things easier for you 
but it i:; not required, 

frnm; Tim R0gers fmailto:tim<J.!ll,LsU:Q:tw..@..wm.il.rnrn] 
Sent: Monday, J;nrnary 10, W ! l 6:53 PM 
To~ Mitchell, Christy 
Saabject: Rt:: Rogers, Ti.:m.cm.doc Christy, 

Please let me knmv if l need to send these via an FFL deakr or if I can send them myself. Also1 I notice the 
labds you sent are cmJy for 5!hs, If I send these !n a gun case, it is going to be significantly heavieL Pkasi:'. 



Incident - 101101-000045 - Remington 700 J.vLisfires Page I of l 

, Ref~nmw# 
:OJ 10HXl0045 

Status 
Soi'oed 

Ass~gnll>d To 
Admirtistrators 
Christy-

Pr<:>dw:t 
Hisk•:)' 

SLA 
Not ;:,:pecifi&d 

Quaue 
CSH 

Date Created 
'c'!/0112010 ~i:27 .AM 

lt!lti<il R<:esptmso 
·ii/03/WlOG&:Hl PM 
l.w.it Upd:.'itl.ld 
11/09/ZGHJ D3:i!5 AM 
Oate Ckiesed 
11 /Q'fi/2Urn ():\:45 AM 

Customer Srn2'rtSN1s0 
+1 (iH1 ~3 !C +3 tt2lf:) 

St<ifl SmartS<&~~Siil 
+1 (cm --3 to +3 scale) 

Remington 700 Misfires 

DISCllSSion Thrnad 
Response \Christy ·l 11!0312010 ()5:1!1 PM 
Mr. i:;~og0fs, J can sr:r:d you a p:e>mid UPS grr:und shippir!g lo>bels tu r:rnmr shipmer.t m1d a fre8 :r.spect!(itl at 
the factor1 ta detemnM the r.«:is,, of t'lr; !nci;fartl ym; d<:S('J\bed anct to <::.heck the other rille. l would <::.ali yo~i 
;;fle~ iPs>Jec\ion with lh'-' details ~Pld re:>eilufr:m. 

l will also s~md you ~ lett<n !f1<lt I woukl m<k ymi to ine:ert inside the box with the rif:e bo:for<: 5hmping. Let me 
l>:now what address yo<: wouid lil>:e o:c the label ««that would be the <::d<:irB:>s trie nt1e would re!J.:m !o end it w:IJ 
require an adt.:it sigfiati.;10. 

l can email ilr fall ihe iabels and ietlers ilyau prefer to sp;;ed the process. !'Ii await your reply. 

Sincerely, 

Christy Mitcti,,.,;: 

Good Afternoon, 
l pt:rchased ~NQ Rem•11glo11 700 XCRs about 3 years ago I Mve i1;;d a misfire :ssue with one 0f tt1mn twiC$. 
Aller reading about !tie issi;es pms•~nteG fn the GNfJC p:e>~•~, i wou:d i!ke l.o hav~: !Mse issue~; f::<ed. Ptrnise 
!et m.;i l<11ow tre precess 1 neetJ to go llirnuLJh in or1jer to oo so. 

1 lu~ve ~lP.en a lung ti>ne buyer of ternington arms and l hope t1) wntimm to be. Ho'R< ihis issue :s handled will 
det<:rmlne wt1eth<:r I wr.tirme !i) b~: or r.ot. 

Tr;an!\ Yllt:, 
Ti:r. Rogers 

Primary Ci:intacl 

f-lret Narne; Tim 
Last N;:ime: Rog~:;;; 

Org<l11i;ei3H1!n: 

Login: timothy.<:.rogm:;@grnail.c:om 
Titlis:: 

Co11t.m:t Type: 

farv;i~: frn-Othy.a rog~r:.;@9m:'lilJ;or>1 
f.rmiil - A!toirnate Iii: 
Erm.<ll • AHemaw #~: 

Office ?hone: 
Mobile Phone~ 

f'ax: 
Assis;Ll>nt f'ho11e: 

HDme Phone: 

Street 
City 

Stak>/f'mvim::t: 
Po!>tal Code 

Countrv 
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Remin9ton Arms Company, b::. 
870 Remington Drive 
P. Q, Box 700 

www. rernmgmn .wm Madison, NC 27025·0700 

ARS LABEL REQUEST FORM 
/-~\ 

OAHC·-------··-·-·--.... -. ···~~··'.:'.'.:1~2~[J;o::('2.~·.0~1--::0rrR~E~-(~~U"7,E~S~'T::::::E:::-::O~B;:::-:.':":',l:~---c_"""'h~rls-,t~-, --------~ 
ouANTirY: r·,_ 2 WElGHr rt:.n ~t-.ci<AGE 

MfoJL LABEL TO: Tim Rogers 
~flO St Joseph St 
Los A!8.lWJ5, CA 93440 

timothy.a.rogers@gma1!.com 

Emali lo him at 
timoi~1y.i:uo\Jliir:s@grnaii.com 
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Remington hms Cornpeny, Inc. 
870 RBrnington Drive 
P. 0. Box700 
Medison, NC 27025-0700 

ARS LABEL REQUEST FORM 

LABEL INFOR!'viATlON 

Tim Rogers 
370 St Joseph St 
Los Alamos. CA 93440 

Email to him at 

~""""""'Z=~""""~=timothy.~.r(;g0r:1'@gmall.com ====================~ 
RETURNTfEM TO; 

Rem Prod Serv 

;;; ; ; ::: ;;;;;; =~ ; ; :::r ;; :::: 
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