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Roger
370 S, Joseph St el
) N o4 As ]
Log Alamos, 04 93440 A3

Iy e
Subject: #5354, Model 701 : T Leqts
Subject: #5354, Modet 700 | ;’ﬂw'?[zf gf;f:;g,(i
Diear My, Rogers,

Thank vou for vour patience. You should recetve an svaail with the 2 UPS ground
prepaid shipping lsbels to cover shipment of the fivearms for inspection at our factory, Please
incinde g copy of dus lettor with each firearm. The letter fuside is imporiant a3 somstimes the
sutside Iabel pets damaged in fransit snd we want to be sure the freavm i Jogged in
eorreeidy. Please mark the ends of the box with “Produet Servieg”,

I apologize for the inconveniencs that thus incident has caused and [ hope that these
actions will keep youa loyal Remingion custimer,

oe $RR,

< RTINS T T . ey

Sincerely, B e RNl
v '§ &Mf,f,gﬂdi %i’/‘ Lt,,:’ 3’:

Christy Mitchell 4 FFg ok ) J
Consumer Affand Admoinistrator G oevh e
Phove: 800-243-5700, ext 8654 g
christvamiichellddrerningioncom e
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Hemungton Avmes Company, Inc. 870 Remington Inive P Box 700 Madison, NC 27025
o~
%

4 2L
Phone B00-243-9700 www remingtoncom
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To Whom it May Concern:

Enclosed in this gun case are three Remington 700 XORs that need to be nspected
for the safety /misfire issues that wers outlined in the CNBC documentary. There

have besn misfive {ssues with two of the thres vifles where the rifle has frad with

the safety on. Please inspect and repair these rifles as needed and provide a fetter

explaining the findings, ‘

Two of the rifles are ming {Thm Rogers) and one of the rifles {s 2 ffends (Scott
Wastgaard},

Rifte One
Hemingion 700 XCH 270 - 56550188

Rifie T‘vﬁ‘s‘@'— p
Revmington 700 XOR 338 Win Mag ~ 56535890

Rifle Thrae:
Remington 700 XCR 30-06 SPRG - S6681154

Plesse call me or email me with any questinns.

Thank You,

..... [
,w‘»’f;:“’.:,: tand
I y

/ “ e -

~

"‘Q:_;__‘u’ﬂ ...-r""f /‘
7 n?”

/{}T 38’2’ 3546
Hmothyarogers@gmail.oom
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PLEASE RETURN RIFLES TO:

TIM ROGERS
370 ST. JOSEPH ST,
LOS ALAMOS, CA 93440

PACKAGE SHOULD BE INSURED FOR THE
VALUE OF THE THREE RIFLES PLUS THE
VALUE OF THE CASE.

Rifles: $850 x 3 = $2550
Gun Case: $275

TOTAL INSURED: $2,825

3 18108
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Mitchell, Christy P D TE e

Fromy: firchel, Christy ,

Bent: Tussday, January 18, 2011 .07 AM
T Tiry ?’(‘l\raw'g"

Subkect HE: Ragﬁr@, Tim o doe

O3k, the abels | sent will not work with that weight, | can reimburse up 10 S25/vfle for shipping. Send me the recsipts
for vour shinping and bopefully i wan't be over that,

Thanks, Christy Mitchell

Froms: Tim Rogers [maifiotingthy.aogem@agmailoom]

Banis Monday, January 17, 2011 9:32 B

To: Mitchell, Christy

Sutrerts Rer Rogers, Tim.omudoe

Hi Christy,

Thank you for getting back to we. The only TIPS aafe’ guncase | have, that | trust sy rifles 1o not get damaged
in, sy traved case. it weighs right at 251bs, so about 40tk with the rifles i them. | am not comfortable
shipping the rifles in s Hght weight case. Please advise,

Thank Yo,

Tim Roger

Om Wed, Jan 12, 2011 a1 5:06 AM, Mitchell, Christy <Chuisty Mitchelli@remington com™> wrote:

Mr. Rogers, the labwls are 10 1bs sach. 1 have a copy of thers with your information. That shoald sover the weight of the
Modet 700 without s scope unless the shipping container i over 2ty You can ship theys vourselfl Just peel and stick
the labsl fo vour box and take the box o 2 UPS termunal or UPS dniver and they can scan o and ship . B s not nevessary
w0 g0 through ¢ FFL dealer, I they will fot you feave them azi the stove for pickun that mighi make things easier for you
bt dt i st reguived.

From: Tim Rogers [mailiotimeiby.aromon@anaiicom]
Serss: Wonday, Dampary 16,2811 53 PM

Tou Mitshell, Christy

Subject: e Bogers, Thmem dot Christy

Please let me know if I nesd {o send these via an FFL dealer or i T can send them myself Also, I notice the
fabels vou sent are ondy o Slbs, I 1 send these ina gun sase, it is gaing to be significamly heavier, Ploass
advise,

Thank You, Tum Rogers

F318144



Incident - 161101000043 - Remington 700 Misfins
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b o e "%l
Remington 700 Misfires S0

iscussinn Thread

Respones {ohnsty 1HRIHIQ G518 PR
Mr, Fingers, | can sand you @ propaid UPS groand shipning labeds 10 vover shipmantang a fies inspection 8

the faclory to detenving the causs of the incidant you desorbed and 1w check §ie other rilfle. Pwould call you

affer inspecion with the details and resalution,

P will 2o send you @ letter that Deoudd ask you 1o insert inside the box withthe rifie bufore shipping. Let me
wnow what address you would g onthe fababas thal would be the eddress the rdtle would return o and ¥ wilf
requits an adult sigsature,

§ean email or fax dhe labels and etters i you prafer {0 speed he process. [ swad your reply.

Sinceratly,

Christy Mitohail
Customey {Tim Rugers} $HOIR20M 1137 AR
3ood Aliprnenn,

Ipurchased two Reminqion 7O} XCRy about 3 vears 3g0 Frave Bad g mislire iSsue with one of i wice,

Adtar raading sbout the sy pesented i the ONBG pisse, Lwouid ke 10 have thase osues ficed. Plesse

il me Kaow the grocess | reed {0 o hrough in arder 040 50

i have teen o ltag v buver of reraingion ams 2ad | hope o oordinus to be. How 5 issus s handisd will
detenrdng whather | sontinue 1o be oy nol.
Thank Y,
Tim Rogers

/e a
. TG o e AL TN
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Semington &rms Company, ino.
F7G Reminglon Drive

3 B0 Box 700

SR EITROQIRILLO fMadison, NG 2702580700

ARS LABEL REQUEST FORM

Ay
DATE: o IR RECRIESTED BY: shristy
;\}UANTWY: : i SIWEIGHT PEH PACKAGE: 10
BLEESEEHECRONE St
MEDIA KYRY XX S LA
COORDNATOR  Emafto himat :
T MAIL z timathy asoges@gmaiioom o/ EWILL MAIL
DESCRIPTION. o
R

SR

e AN

LU

N T

{ %{Qy/f

MARL LABEL TOU  Tim Rogers
370 St.ioseph 8t . . -
T it Epgmatt. com
Los Alamos, A 33440 Hmotiy. 2. UGersiagmat. oo
Eenail i him at E
Hmothy.asogers Bgreatl.eom

RETURNITEM T

Harn Prod Sery

4XH888 DEC B8, Wi wLL CUBR USD 3 OF 2
SYC GHDCOR £0Y YT 192 L83

TRACKINGE 1ZQX{BREUAESZIEAZ8

REF 1:TIM ROGERS/LL/CH

REF 2:788

HANDLING CHAECE 8.98 v

SINGLE-PIRCE PUR BRTE CHROS: SYE YR USD

DY .98 Lo 588 RS 1.8% ARABIY OEC B, 2818 ALL CLIBR USD 2OF 2
De 9.28 nen 2.9% 50 §.48 SV LROCOR 427 WY 8.9 LBS

o 8.0 PR B.80 5% .82 TRS{:CKIN{;&; 124X S HEEBeRR1 1738

THT PUB WG 1R .34 DUR+RANDL IRG 12 24 2?; ig;ég ROGERS/LDsUN

HENDLING CHORGE €849

SINGLE-RIECE PLB RATE CMRGE: BHL TAP USH
oV .80 L0 B2l RY 1.4¢
BC 8.08 Gk 8.8% 5 6.09
a6 8.80 E280) & & 3F B.89
DY PUBR LHG 32,24 FURAHBNDLING 12.84
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it
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Berninglon &ns Company, g,

Madigon, NG 270250760
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MEDIA XHOUOURAKNKA LK
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760

LABEL INFORMATION

MAIL LABEL TO:

RETURN ITEM T

Tim Rogars
370 Stdoseph B¢
Los Alamos, GA 93440

Epaif 10 nim at §
timothy. asegers@gmall.oum

Flam Frod Sary
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