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Unknown 

Custc:mer ~ent [ri :m emaiL He stated that h;$ fath'r & him own 3. ivb:le! 70(}. Roug?Jt ii r,ew in 1987. He ~tated that while hunting recently, <he 
rilfo fin;;J when up,;ning the bdt N<J d;image, No injury. df' 
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i/6/ l l: Sending ARS, li:::aer, form, df lf24/1 l: Per llion - Could not duplicate eom:cm. TA dirty & :.ticky. se~lt i:; wnridog sluggish. Can offor 
to rtp!m:e Ti\, clean & test fire for lil tinrmal cmt - quote. ! eml!ikd qomi::: to customer for review. df 
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Remington A.nns Cornp2n.r; Inc, 
870 Remington Dr. P.O. Ha:< 700 

ESTlMATH'4G 

REPORT 
IP PartslRt~pafrs 8{)0 .. 243"9700 

336-54i'.P80l 

Madi:>;)n, NC 27025,.(}700 

www. re.mingtan, e:am irtfo@remfngton.com Fax 

Tms lS ?i{}T AN t?><VOlCf.. Tms 1§ AN l'~ST.IMATf, TO REf'A!l{, RH.:Oi'WfflON, rm fil:l'Vl.CE nm BTM(Si DESCIDREl} Ri:LOW. w TH.lS 1$ 
s.n~~i'.'>CT(lR'<', l'I.f:ASf. Al'l'ROVJ:: l'lV SlGN1NG jlf:LOW ANn l-1.ETlJRNfi"iG TO nn: AflO\IE ADHRfaS. RX:l'iUR TO 'l,\i.(f Al"?ROX!J'<l.AH:L '\' {·~? 
WEH<S .4.:Vfl'.i{ llfC!Cll'T Of" Al'N.\O\IAL H WE DO NOT RH-:tIVE YOIJR Al"~'ROVAL l?l l:i HA rs. WE SHALL EETt:RN Tl.ff HfM{S)A$ lU!Cf:lVE!) 
l'OSTAGE DH. 

I Re1rnir or~fat Ni.nni.l€r 

I RE002l9235 
I A.C~{•ll<Jt #. R-

I Cust{Jmer I JOHNROSA-BlAN 
j 407 GORDON HJ) 

I AMBLER. -PA 19002 us 
Phmi~(H} 

Pilmi~fWl 

(215 H~20-9979 

R£Wrn To 
JOHN ROSA-BIAN 
407 GORDON .RD 

AJ\.-1BLER. PA 19002 lJS 

~-------~----~~--~----------------------------------, 

I Pk~1se C\rde Or~e l VlSA MC AMEX DJSCOVER Card No. _________________________ ---'Exp. Date ___ _ 

j PO Number---·-------·-··--···---··---····--·····--···-----· 
~ Day1ime Phc:n~~ (__····---:,-~-------~-----------~---------~---~ T1n1¢ To c~n C)pca 1\0..:ct. _;~..._ ____ _ 

I Apprcvz.l: Custami~r ::>1gm1urc ··-·---·---------·-·--··----··----·-·-·--···--··-·--···--···----·----------·-----·-----·----·--------· 
j D if Vo11 [)e>;ire Ar:y Change Viea<;e U:;e The Reverse Side For Yoi.n· Comments And l\fark Thi' Box 

L .. ~ .. H"""'•···-·····-·····--··.rH•·······"'· ... ·· ... ,.,._.,,,,,..,. ·;~·,"_,.,\ .. /c.,... l,-."'\~; · ,,,,,·: ~:p.-...i·r\ ·t'v •··r•'-1',<':h">-' 
. ~-- -· ....... ,. - . 

l'm!Jli!ms 
. g,~!t!!!i •· .. 

i -· ..... ., .. -···· i 
Ml23 FOR\VARD TO PRODUCT SERVICE F j FORWARD TO PRODUCT SERV!CE 

FOH l"NSPECTlO 
l J\1113 
i ! 
i ! 

__ [·--·---------~--~------~----··-·-·.----~~-~___J 
-·-·-~-..·-- ~· ··;r~:{~bniCia:i'i-cUffin1~~t~t.S----····-----·-········ · · ··. --·:~ .. ,, 

.,. ·;;~~;~~~·~;~;-·· ···~~:~·~-r~~)~--~~Eplicat~·~.~-~;,~·~.-.-~i~~~;~i::~~··:;·i·~;·~~~-~·~:·i·~~~;:~;~~-·i·;·~~~-;~i~~-~;~,;~~:~.·~~~-~;;~l:·t~-;:;l~~~-··-···· 
trigger p!aac assm,de;>n imd te~;t tire at l/1 nomml rnsi 

[----~-
. .. ·•··· ~=s.fsif;Z-fr :*,j'.;:·9_;1~~:r1ii\iiiilili;'~iiii li~i~1if~ii (;~:afi~~ ~i~.N~~·I:,fo;:!~;i0_ ~n)h~~"ii~~;j~·• 

M!HS.r.h~!.H. :~~!!t~:r.lli\J1€~,~i"li?timi f.!JJ. ~y;_~rX.¥.fl.l'l'. .f'.r.lf~l Pi1.~Qtmt 

I 

Pkt rt 

F305570B X-MARK PRO 7DO TRIG ASSB RH BLACK (0 
Sen1kr. 

4000114 
d00D119 

GR-St-HPPfNG & HANDLING {GUN REPAJR) 

GR-TEST 

L.-------·~-------

Y/N Uii3t Per.:1:11t 

N 

N 
N 

$94.00 

$17.00 
$23 .00 

0% .. 
50~ .. a 

E:1:temfod 
11.m! 

$47,00 

$17,00 
$11.50 
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John RDsa-mau 
407 Gordon Rd, 
Ambler, PA 19002 
Ph: 215-620-9979 
Email: jrb654@yahoo.com 

Ref: # 5571 

You wm r~eh.>e ~ pm-paid §hipping b.hd fa~ ~ !:\£.[l~f'ati: e~mdi witMn 2 ~mines11 days. 
Pl;;:.a~e ind~H:k a ~opy of thfa letter fo put inside {fie $hipping co:ntaim:r-. The ldt~r foijide is 
important its ~Qmctim£s the ilmtliide fabc~ getli dumagoo fa tran§it and w£ w~rn! fo he ;§SH'~ 
the firearm fa fogged ~n ~ol'reetly. M~rk the mH.fo of the ln:ix. with "'Prndud Servke~1 • 
PI\1<luct Serv[ce \'<-1!1 be insp~'::Ctin.g the fireann and wrn confact me \Vitb the results. 

6839889 
JModel: 700 

II 11111111~ II I II 1l 1lll lllll lllll 1ll llll I I Ill 
RE00219285 

Sh1cerdy, 
D, Fulcher 
Consumer Affairs Admh1istrator 
Remington, H&R, Marlin 
Phone: 1-800~243-9700 
fax: 336--548-7&71 

H.<:mington Anus Company, lne, $ 1:r1u Kemi.ng:on Drive <11> P.O. Box: 7DG <11> Madison, NC 2.7025 

Pho:m:. 000-243-9700 <11> www.reming~1Jn.1.xirn. 



January 9, 201.1 

From: John Rosa-Bian 
407 Gmdon Road, Ambler, PA 19002 
2 L5-620~9979 

To: Rerninton Product Sevice, ref 5571 

Problem Description: 

The enclosed Remington ModeI 700 RDL, 300 Wi11chester f>,1fa.gnum, SN 86839889, \Vas purchased 
nev·i in t987. I purchased it as a t~ft for my father, although we both use ft, and rmve both experienced 
the pmblerns descdbed heknv lt is used for deer hunting 0111y, vvhich constitutes an annuaJ usage of a 
few (3-10) shots at a target and (hopefully) one shot at a <leer a few days later. In its lifetime, I vvnukl 
estimate that fa has only approximately 150 rounds fired. 

In the first fow years, no problems were experienced, ho..,vever in the last 10 ye:ars, we've experienced 
pn.1blerns at least 4 times that i,,ve recan. ln all cases, the problem prcsems itself the first time the gun is 
fired on a given day, never on the 2~<l or 3'<l shot. Ofl:en, temperature conditkirrn are cold, AH of the 
folb•;ving have been observed, working backward chrnrwlogicaHy. 

2010: Note that gun had n.ot been used/fired at all since the prior year, after which it ~Nas deaned, oiled 
an<l stori.",d. WhiJe hunting, my father attempted to sque~~ze off a shot at a buck He heard a click but 
gun did not fire_ He '\mshouldered'~ Hie gurL and as he did so, tfa.~ gun fired into the air He sai.d that 
the bolt was particularly diflfouH to open aHer !he sbot 

2009: Gun \Vl.5 cleaned before and afkr hi.mtl11g :season, fired a few shois at a target a:n.d once at a deer, 
\Vith nu issues. 

2008: 1 tonk the tk')t shot of the year at a target, and gun did not fire, r unsho11l.dered the gun and 
attempted to open the bolt, and as I did so, the gun fired. We deaned and oiled the gun thorougl1ly, 
particularly the trigger, bolt mid action" using a Remington lubricant. We fired the gun numerous timt;s 
\vi th no further issue. 

Although the exact yei.'ln escape me, on tv10 othf.~r occassiGns in prii'.Jr lO years, vvhik hunting, we 
experfonced the phenomena \vhere the trigger is puHed., hut the firing ~)f the gun fo delayed, perhaps 2-J 
seconds, I re~aU that the trigger foH excessivdy stiff also. 

PS 18136 



Factory Repair Form Page 1 nf 3 

Ammunition hiformafa:m: 

··--.. ·~··· .. -······· ...................................................... _ ............................................... ~--·-····-----------! 
t 
1···---------------------------·------·················----~::··--:::~·~--:.-·······--· ----------~------·--························· 

i Powder Used: Powder VVelght: [-~~-~--~~-·-··:· ··- --- ···· 

t::::::::::::~~-~-~:~!.~-~~!:~-tJ~~'.~~I.:-~~::.::::~::::=:· -=~~~:m::.~0~i~-~.C~~:.:::;~~~;~~~;!_._.,.-::~ 
I Bul!ei TypelShot S!ze:. ________ ___ Reloader Used: ____ j 
r-----... --. __ ,,.._.,.., ___ " _______ ,. _____ .... ______________ ~-----~--~~----------- -------

---·······················--···---·--·-------·-------·----------·-··----··----·-·····----······--····--------------------------········-··--······--················· 
Firearms C~re- {Cleaning and Lubr!catkm): 

----------------------·-·····----~--··-------·---------

http://www.xcmi.ngton.cmn/asp/faNory~rep:airJorm.a~1p 121} 3/2010 

PS 18'137 



Page 2of3 

l ........... --... -~~an~.2~ de~:~lng solution used:! .. ~ .·:J(c,~ .. l"} Jo.~ t.. .. : .................... .,. ......... .-.·.· ............. m ..... . 

I . How often do you_ c;l~§.C!Jtl~ .. ~T:~?jfv1t.?lltl}S t~ Number oi' 

L~~~-----~--............................. .!:::'.~::~:~s~_L .. l\":.ct\:'.:tJ.,~f---· .............. _ ........ : --·-------
! How o!ten do you d<:?<:JQJQ~9!~9.~T1-(M.9.CJ.ths or Nurnher of 
i rounds) LA~:t<.".: .. cYu:.,b ..... .Y.~~---_! 
,...__-----·----····-·············-·······················----·······----········-········-····-···------------; 
' Hovv often do you clean the jfl~:mer assemb1y_t{fvfonths or Nurnber of 

j ) 't ' rourn s. Jbk{:_~_>fc ..... ...J ,.......... ______________ ...................... . 
Brnnd of lubricant used: L: ......... )~:;:;j~i;~-~ ;'.~ . .-.. -... -... ~_._-_--_-__ ·_~::.-.~~---:-~-~------------------... ·. · ; 

How often do vou lubricate the bore? (Months or Number of 
v , . ~, -·-·- . ';···· _,.,. .. _ .. ···-"f"'" ..... •-······--········-·-·: 

rounds) [ ........ .A.~~.".•i::-:..:11~-------:::;;:;;.:_······-···-· i ______ ........................ __ .. .. 
Hovi often do· you lubricate the action? (Months m Number of 

· ro1Jnds) ! __ -_-_ _-:-AJJ;;:~~:-~~-;~~· ... ·. -_-_-·_-_-_-_-_·_·_..-_: · 
~----~---- ... - ................................ ~-------------~~----------····•r.•••&•••••••••••••••••O•H .. H••Oo•••••••••O•&••••HO ......... _u~••••&a, ............... 

How often do you iubrlcate th~ __ lr:~m.J§~ -~~-~~!:0.~lt:7 .. (fyfonths or Number of i 
ct' A1'· · 1 ~ 

-----·-·······-················································-····--·--~=-u n -s} : ... i:.:.i:lf.:<: ..... ::-::.;?...~~'···::::! ___________________________ ~----·---) 
Have you revie\x:ed the deaning and malntenance rec.ornmendations on our web site or I 

pr.;/ G , 

L--------~---!_n =-~-~~1;_11J.·_n_e~~ rrmnua!? >~YES cl NO j 

! vVhen was the last tlme that your fi~§!~.DTI v1_as_~ervlced by a Remington authorized I 
repalmmn/~wnsn1ith?); ~j t., <' ,,,.- ; . .. . . . . .... . . .. - ·------------ I 

r-·····--······--······--··········--····················-····-····················-········-············--·-·-····-~·-······~·-······-·········---... --------~---·-·: 

f
l pei·f om1ed'?) l .. -..·-~ .... :.:.-~~·:·~~jj~:=~---~1~~~~=~l-~~~~-·-··-··-- ... ·· ... -~~---_-:-_·-.······----~--~-------_-_-, I 
----·--------sni~-ynur H<.Jst.iRrii·fi·;~r.1;~~- by. dth(;;;·u PS ~~--P~·;;~i-:P~-~t·t;:----··---~--·····--

Remington Arms Co.i Inc, 
Attn: Arms Service Division 

14 Hoefler AvenYe 
mon, NY 13357 

---------------···-----------------------... -···--·······---···················--·----------------------·-------·-··--·------------·--········-----i 

CJ WARN!NG; DO NOT SEND UVE OR SPENT SHELLS !N YOUR F!REARM OR lN 
THE SAME BOX WffH THE FIREARM. THIS tS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THE~Jl IN A 
SEPARATE PACf\AGE AND INCLUDE NAME, ADDRESS {WITH ZlP CODE), 

TELEPHONE AND l\:'lODf:l. ANO SERIAL NUMBER OF YOUR P!RSA.Rt•.k 

i I :: Record the serial nurnber of your fir<e>.311n before ser.dlfl~J lt 
1 : : Paci\ your flrearrn fcir safety and to prevent further damage in shipping ar.d hand!Jng. 
1 Prefornbty, 

\ ,. sh_ip in a ftr:~m; ,~o~. ,(~J?:~: Ori~ina~ boxes 1~~1y not b: :e~~:ne~,} 
--- -·-·····-· 

1 
............ _"' Remove a!! a(,..ce~swnes .rom you, foearm.to .. p:e,1f.:")n1jg_~':)~Q!~wa_n1ag~_, __ _ 

I 
:: Provide a :etum address on both the outslde and inside the box. Shipments without a 

pm per 

http:! fwww.reL'nington.con·Jllspifo.ctoi:y _ _Te pair jonrLasp l.2/13/2010 

PS 18138 



Factory Repair Form Page 3 of3 

retum address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remlngton ls not 

responsible for 
damage or loss during shipment. so you may eiect to purchase insurance from your 

carrier. 

Charge repairs \Nill be processed using the foHmNing gulde!ines: 

: : Repairn $75,00 and under 'Nill be completed and returned to you C.O.D, {To avo!d 
CDD. Charges, please include your credit card number and explration date wtth your 

gun) 

:~For Repairs over $75.00 1 you wrn receive a written estimate detailing the nature of the 
repaJr1 appllcabie taxes and shipping. You wi!! have 30 days to approve the repalr 

estimate, Repairs can be paid by check, money order, or credit card (American Express, 
Dlscover1 MasterCard, or VlSA). If you vvish, you can 1.;;xpedite repairs over $75,00 by 

setting a pre-authorized amount U1at can be bllied to your credit caret We process 
checks electronically through Check21, 

~-----·-···············------~-------------------

http://www.remin1;,<ton.com/asplfactory _repair _Jorrn,asp 12/1312010 

i 
·1 

l 
I 
1------
1 

!l 

PS 18139 



, ~ncidem - 101208-000083 - A form was submitted on .REMINGTON - PROD. Page 1of2 

r\ ' 

5~7/ \ \ 
Refornnce# A form was submitted on REMINGTON~ PROD. 
: 01208-000083 

~~-•H•••~-- .... ~~~~~~~~~~~~~~~~~~~~......,.,..... 

status Discussion Thread 
Updated Customtl>r {Gary q 
Ass1grmd To 
Mminislrators 
Dell· 

Product 
Arnrnm1iiio11 

SLA 
Not spec1~:?. .................... . 
Queue 
CSR 

·!2/0S/20H1 04:56 PM 

lnitlill Respomse 
12/2912010 09: 24 AM 

~~~~~-················· 

Remington, 
Thanks fur the respo11se. l wilt gladly send the rifle in for examination. The details you requesied arn the 
followmg: 
Rem1ngton 700 BDL 
:300 Winc~iee;ter magrium 
s~:rial nurnbE:r f.16fJ:}9889 
My COflt'lCt info'. 
John Rosa-Bian 
407 Gordon Road 
.~mbier, PA 19002 
215-620-':lS179 
Tham:, 
JRB john From: "Remingti:w l11formiltion'' 
D.-,te: \Afod, :29 Dec 2010 09:24:34 -0500 {EST) fo: Replyfo: "Remington k1fo:matio11" 
Subject' A form w;o;-; r>ubmitted on REMlNGTON • PROO [lndd<Hll.: 
101206-000083] 

L;llSt Updated 
12/Z9i201G11:41 PM 

Responsl\l (De!! -} 
John, 

'l2J2\lf2Mll 09:24 AM 

Custom'3r SmartSernse 

+i \011 <.1 w "'~-~~~~'.~L 
Staff SmmtSi:mse 
+i (011 .. 3 tG +3 s.ca:s) 

We wouid iil<:e to have tM llrnarm corne into our Prnduc.t Services Department at our fac.iory for eJrnmination. 
Please repiy back to me with the serial mJmber of the firearm, caliber, your maiiing address ar:d phor.e 
r:umber. We would like !O serid you a pre-paid shipping iabei for UPS to have tt1e firearm come in. l will a!s.o 
1ndud;~ a form thai ynu can fill oui to lei the e)iarniner kr.ow exact!y whai happened, <rnd wher; ihi;; occurred. 

Sir:cere1y, 
Dell 

Customer !G<ll)' C) 

Hello, 

A form was submitted on tiie site. Please see submitted informBtion below: 

Form Titlw Contact Us 

First Name: .iol'm 

Last ~fame: Rosa-Bian 

Email. jrbSS4@h1ahoo.mm 

Add rem; 1: 407 Gordon Road 

Address 2: 

Telephone: 215·620-9979 

City~ Amb;e:-

Zip Code: 19002 

Co~mtry: USA 

Comments· 
Remi11gtor1, Sorn my famer and : am pmlld and tmppy tiwmirs of sevmal Remir.glil11 firt,arrns, ir.cludi11g a 
tc«al of 4 Model 701) rifles. We owri a Remington 700 BDL 300 Winchester magnum, serial number 
858398139, purchased msw in 1987, w~1id1 probatiiy only has : 50 rai.md:s fired. That r iJle has 'misfire:id' several 
limes. as rec.emly as la:st week, while h1.mtirig. Gun is loaded with safely off; trigger is pulled, r,cthirig 
happens. Attempt to open bolt, and ille gwn files! Please respond. 

Primary Contact 
First Name: G;;ry 
Last l'fam"': e 

OrgariiM.1t!or1; 

Login: EXiO'l'Sh2HFmVH 
Title: 

Contact Type; 

Ur~~~~ 
Emai! -Alromate #'!: 
Email -Altemate #2: 

Oftk:i! Phone: 
Mobile Phone: 

Fa.l1: 

htrp:I /remington.custhdp.com/cgi-bln./remington.cfg/php/admin/tlisplay/inc _printphp?p_ sid". l i6/20 ! 1 

PS 18140 



.. ·Incident - 10 l 208-0HOOK3 - A frmn was suhmlt.ed on REMINGTON - PROD. 

Assistant Phone: 
Home Phone: 

Stree~ 
C!fy 

StatelPmvim:e 
Po~WI Codil 

Countr)' 

Aclclltlonal information 

P " ''•") age Lot,,. 

http:/ iremi ngtorLcusthd p.con-i./cgi .. hln/remington.cfg/phpiadmin/ display/iric .. _print, php?p_.,sid... l /6/2011 

PS ia141 



John Rosa-Bian 
407 Gordon Rd. 
Ambler~ PA 19002 
Ph: 215-620~9979 
Email: jrb654@~yahoo.com 

Ref: # 557 I 

Dear tvlr. Rosa~Bian. 

January 6, 20 l J 

You will receive a pn~-paid shipping ii~bd. in a s1.:parnk email within 2 i:rusiness days, 
·Please h:admfo a copy i~f tMs letter to put inside the shipping c~rnfa~.m.'::r, Th~~ ktter i'{]sidc b 
imporhrnt as sometim£s the oubide fabd gct'.il dinnzged in trnnsH and we wm:n to be sum 
the firearm is fogged in rnrrect!y. Mark the tmds (if the box with "Product Service'\ 
Product Sfrvke will be inspecting the firearm and \Vi1l contact nu:: with the results. 

f hope that this action \Vill h~ep you a loyal Remington cuswmec 

enclosure 

Sincerely, 
D. Fukher 
Consumer /\ffairs Ad1nin.istrator 
Remington, H&R, Mariin 
Phone: 1 ~80D··24:J.9700 
Fax: 336~548··7872 

Ren1ingtnn Arms Company, frtc ~ 870 Rem.ington Drivr:~ ~ PD Bo:x: 700 ~ rvfadison, NC 2702.5 
Phone 800-243-9700 Si' www.remingt~m.mm 

PS 18-142 



John Rosa-Bian 
407 Gordon Rd. 
Ambler, PA 19002 
Ph: 215-620-9979 
EmaU: jrb654@yalmo.com 

Ref: # 5571 

Dear Mr. Rosa-Bian, 

January 6, 2011 

You wm :receive a pre-paid shipping label in a separate email within 2 bu:<.1ine.ss days. 
Please im::huk a \:opy of this letter to pu.t inside the shipping: container. The letter inside is 
important as snmeti.mes the outsh:k ~aiJe~ gets d~ma.ged in transit ~md we want to be s11n·e 
the fi.n.:-arm is logged in eorrecdy. Mark the em:h oHhe box with "'Product Servke1

', 

Product Service will be inspecting the firearm and v.n]l ;;.:ontact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D, Fulcher 
Consurner Affairs Administrator 
Remington, H&R, ivfadin 
Phone: 1~800-243-9700 
Fax; 3 36-548-7872 

Remington A.rms Company, Inc. ~ 870 Remington Drivi~ ~ P.O. Box 700 i!ll> M!'ldison, NC '27025 
Phone 800-2.43-9700 *' www.remingfon.mm 
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Paue i of 3 ,_, 

I 
-ci·t·;;··········--:=--------··········----_ -_ -:--·----=·----=·····-····--·1·· s1a!e~·····r·· Z;p;··· ---,""~---1 
e-------------·······- - - I 

Phone i · · · · · · ····· · · ·. Fax·· ' 
{Daytime); : ' ·: --- - ------·· : 

.................... ••-••T•T"""""""""""""" r.•••H•rrrrrrr•rrrrrrrrr• 

E~mall A.ddrns~_:(i_f __ ~~fflf~i_l 9_g(jr!-_;~~J.~J:'C9Y~d-~~(_l,_f1gti_fig~j-*~D.9f.r.i?C::~.iPLWW .. ~biPJJent vvi!l 
be sent)! 

-----··-----··-·-·---··-··----------··---- ......... ·----··-··-.. ··--··· 
:----------------~············································-~-·-············---~---~· 

I ..... E~mall Adcirnss: 

1 .................................. ~:::J __ ~.-~:.:~!.0 .. !.~~~::'.-~~--:~!~.~-~~~~--'..:!.~.:~.~:~.:~mai ! u~~-~-~-~~-!.'..~'..2.~~-~!!.~~~-~-?..~: ........ ___ --4 

I ...... fl_f:9S.~.~es{;ri.~~ y~yr_pr9!J!em arJ<J ~at_~_g.fgr;gurren.~~: ... 
i 

500 characters left 

Ammunition Information: 
-~;i~-~~i;;t~~~~: ....... :::::::::·:-::::·::·::::::::::::::::::::::··:::::::.::.:::::::::::.:::::::·i··········r;~~~·--························::::::::::::::::::::::··=·=:::::::::::::::: ........ . 
........................................................................................................ :::: ... :::::: ........... 1 - .......................................... :::::·~:::::::::::·:::: .............................. . 

Ofhi.:;1ji._~J?~_l!i:.~1y19ight!typi;;, st'.ot sj;e,_ 
powder): 

i.. ............••••••...•.............. .,, ...•. ,. .•.................... :::::::::.:.:::::::.::::;;:;;::::::::::::::::::::.::::=::::::::::::::::;;;;:::::;;::::::::::::~.::;;::::::::.:::;::::: ................•................... ., •..... 
l 
! 

Hand!oad Information: 

htip ://i:v1N\V .remingtorL corn/asp/fa.ctory _ __repair ___ fom1. asp l2il3/2010 
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· Factory Re1x:ir Form 

Brand of cleaning solution used: . 
. .. , ............... -...... """""''"'"" 

!1---------------------·-····-·--····················--·························--······························· I How often do you c!i;;ar; .th~ ~>q1:i;;?(f0qri1l1s o~ Number of 
: rounds) 
: 

r·····························-·-·i:~~~~--~p;;;·d~--y~~f·-~i;~~.r1 .. ~b~--~-~iiq.n?.{M9~t~?-~Jr Number of 

! · rounds)'.................. .. ....... . ....... . 
r.·---··· Ho1N often do you dean tile trlgg?r.?.$~-~}1~iy~J (fyf;~th~··;~--~j~;;:;~1;·~~-~"f"······-~ ............. . 

rounds) 
1--- -----·-------------·------------------·········"'"""""""""""""""""""""""''''''''''''••••······ 

l .............................. ~-~-~-'.~~-?.~ ! u ~~'.-~-~-~~~---~_:_ed '. .. ~::::::: ... :::::::::::::::.:::::::::::::::::::::::::::::::::.:::::::::::::::::::::::::::::::::::::::::.:.:::::: ......................... -~ 
l How often do you lubricate the bore? (fv1onths or Number of [ i rounds) · ·· ······· . ... ·· ! 
t--················-····---·--------~···---------·--···---·------ ··----·--------·--····-·-···························--·····················-·····--······[ 

I How often do {c)~~~~3~ricateJbe_actiqn'?JMonth_sor Number of I 
i ... . ... ....... .... . : 
l..............~••••ooooooooooo&•------ ............... ~-~-·-••••A~AAHH,-------·•••••H••••&&HH, ........................................... AA ... &.o(»>(>-F•rnorrrrrw.rrr•H----AAHH ...................... _..-""''"-""""" ..... """ .................. H ............... _ • ._ ................................................... ~--: 

J How often do you lu~~~~~8tJ·t~rJgg~;:_0~~~lilQ[Y? {Months or Number of l 
! .. _,.. .. ... - . 1 
~---······ ... . ............................ - ................................................ 1 
I Have you reviewed the cleaning and ff1aintenance recommendations on our web site or ! 

L. ..... ---····------- !n our own~=~-:~:-~~ual? ··--=-~-~-~~$ ____ g __ ~~-~-........................................................... 1 

I VJhen W~JS the last time that your fir13a.r01 1.,yas s13ryi9ed by a. F<~mli:igton authorizGd 
repa!rman/~JunsmiH1?) • 

What were the services 
--······--·--·--·· ........ .,.. ··-·-···· 

performed?) 
- -· .... . . 

----------------·-~······-----··-·····---··-······------·····~~~·····------

Ship your lNSURED firearm by either UPS or Parcel Post to: 

Remlngton Arrns Co., inc. 
Attn: Arms Service Divislon 

14 Hoefler Avunue 
!lion, NY 13357 

................... £ ................................. H ..................... n.~•••••••HHH ............... n••··--·······~~------------·-·--··--··--------------·-·--············-·······--------····-·····--·--··············-----
j 

L::J WARNING: DO NOT SEND UVE OH SPENT SHELLS JN YOUR FlREl\Rfv1 OR lN l 
THE SAfdE BOX. VVlTH THE FlREARM. THIS WA VIOLATION OF FEDERAL LAW. lF l 

vr)LJ cc;:i:::i vr~lJ ~fLJ<:::'T .. ,E.t"fJ <,;:P"E··f\r·i· '"'WE'LL,... pt E. );C'F SE'·IQ ·-r·HE~''' l"; iJ,, : (,, i·i,...i:..;. •• i .. J. ,~I ,_,1 i::i l'l\ ,.., !'< :::>a: ,) ~ ),.,,_1~..., l'i l "'· l><r, 

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WlTH ZlP CODE), 
TELEPHONE 1-\ND MODEL AND SERlAL NUMBER OF YOUR f!REARM. 

: : Record the serial nurnber of your firearm befo:-e sending lt 
: : Pack your firearm for safety and to prevent further damage in shipping and hand!lng. 

Preferably, 
ship in a firearm box. (Note: Origina! boxes may not be returned.) 

:: Remove all accessories frorn your fin:;arm to prevent !oss or da:nage. 
: : Provide a return address on both the outside and lns1de the box. Sh!prnents without a 

proper 

12il3/2010 
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Factory Repair F onn Page 3of3 

return :address wrn be refused. 
:: Shlp your INSURED fireann by either UPS or Parcel Post Remin~iton is not 

responsible for 
damage or ioss du:!ng shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wHl be processed using the follov.1ing guidelines: 

:: Repairs $75.00 and under wl!l be completed and returned to you C.0.0. (To avoid 
C.O.D. Charges, p~e.(Jse include your credit card number and expiration date with you: 

gun) 

'1

1 
:: For Repairs over $75.00, you wiH receive a written estimate detailin9 the nature of the 

. repalr, applicable taxes and shlpplng. You will have 30 days to approve the rep8ir 

I
' estimate. Repairs can be paid by check, money order, or credit card (/\merican Express, 

Discover, MasterCarci, or VIS,A<). !1' you \.Vlsh, you can expedite repairs over· $75.00 by 
l setting a pre-authorized amount that can be biiled to your credit card. We process 
I checks e!ectronh::a!ly through Check21. 

L-----------------------

http :f /v,rvvw, rem in gto n.co mi <isp/factoiy __ repair _ fi.mn. n::;p l2/l 3!20Hl 
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From: 
Sent: 
To: 
Subj~ct 

.Attai:;hmenfa: 

jrb Urb654@yahoo_com) 
Thursday, January 06, 2011 4:38 PM 
Fulcher, Del! Marie 
De!!vered: John Rosa-Bian - Remington Rel# 5571 
ATTOOOOI 

Your message was delivered to the recipient 

1 
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\'-\ \ 

\\ 
,~ 

, I 

on. ( ,W~'/ 
"'""-'"""""'""'"""' J \ \ . / J / 

Re111ington Arms Company, lnc. 
870 Remingtc.m Drive 
P. 0, Box 700 
Madison, NC 27025<m:JO 

AAS LABEL REQUEST FORM 

DATE: 116/2011 REQUESTED BY: Ddl 
QUAN:ffrv:·········---------------------------------------i'------------------------------ VlJEi°G.H"T.P°E~-R:.PKG:--------'""'""""------------'IoTfis ____ _,,_.,,,,,,,,,,,,,,,,,,,,:: 

MEDIA 
COORD!NATOF{ XXXXXX 
TO MAil 
DESCR!PT!OFC---R·;;t # 5571 

rifle 

I 
~-~--·~--·--~~---·······":;;;· ========;;;···:;:;···::;;···::;;···;;;;···w;···w<·--;;o;·--·;;;-===============-···-~ 

LABEL INFORMATION 

.....-------------~-·--·······················------····················································----~--------------------········-········ 

MAIL LABEL TO: John Rosa-Bian 
407 Gordon Rd. 

Ambkr, PA 19002 
Ph: 215-620-9979 
Email: jtb654@yahoo.corn 

····· ·. '•· .· '· .. ' ., ' 

;~311a!~ AR.sw'ci1stcme/ .. 

Fz::=======""-=======-----:::::::::::::··--··············=:.:::::::::;:=:::::;;=::::::···························---·················::;;;;;;;; 
RETURN tTEM 1"( Rcrnlngton Arms 

Attn: Product Service 
Ihon,.NY 

=====::::-::::--=·--······--;:;;···;;;···:;;;···:;;;····:;;;···:;;;···:;;;···::;;···;;;;···o;:···;;:· ======::;; 

4'.l0i5Sf.i ?A~< 7 :l© H All CURR USO 
SVC CNDCOl'i v ' ~er OJ! HH~ UIS 
TRACKJNGll l Z4XX~%S\36~3~·57t 2 
R~F 1 ;JUNN ROSi::!-UWNICD!Orll" 
Rtf' 2:557l!RffLI< 

T/P USO 
!.0© 
l<l 0~ 
0.00 
?.95 

jrb654@yahoo.com 
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