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Remingron Arms Company, Inc, ERTIMATING

IBTATION :
270 Remington D, PO Box 700
Paris/epaios @ Mudison, MC 270254700 REPORY
131 LPRS 5 R o .
Fax ¥ 3< » www. semington. o fo@remington.com

ALE PRICES QUG é’";‘f}iilii&é’ﬂs? ENCHANGE FOE BEPLACED PARTL.

RN IS MOVT AN INYOICE. THIC I8 AN ESTRMAYE T REFATR, RECONDITION, (R REPLACE THE ITEMS) DESCRIRED BELOGW, F THIS I
SADISPSCTORY, PEERSSE APPROVE BY SIGRING BRLOW AR RETURAIRG T8 THE ABDVE ADDRESS, BEPAIR ¥ TAKE APFRORIMATELY {4
WELKS AFTER RECEIPT OF APPROVAL. ¥ WE DO NOTRECERE YOUR APPROVAL IN TS A YS WE SHALL RETCRM THE ITXAHS AS RECEIVED
POSTALE BUE.

Reprir Order Numsher Deseription/Serial Number Diate Received ~  1/17/2011
REOD? 19284 nE8208E8 Estimate Dats ~ IR0
Aceount # ~ Ea Current fae - 17247201
Laustomey Keturn To

JOHN ROSABIAN JOHP ROSA-BIAN

407 GORDON RD 487 GORDON R

AMBLER, PA 18002 US AMBLER. PA 19062 US
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447 Gordon Rd,
Ambler, PA 19002
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Dear Mz, Boos-Bian,
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Jamyry 9, 2011

From John Rosa-Bian
447 Gorden Road, Ambler, P& 19002
215.520.097

To: Remndon Prodoct Sevice, ref. 8871
Problem Description:

The enclosed Remington Model 700 B, 300 Winchester Magnum, SN Ba839889, was purchased
new in 1987, 1 purchased 8 as g @i} for my father, although we both use i, and have both exparienced
the problems desorbed below. 18 used for desr hunting only, which constitutes an annual usage of'a
few (3-10) shols al a target and (hopefully) ove shot ol a deer a fow davs later. In i3 ifetime, | would
estimate that is has only approvimately 150 rounds fired,

In the first fow years, no probloms were experienced, however in the last 10 years, we've experiencad
problems ad least 4 times that we yecall. In all vases, the problem presents wself the first tume the gun s
fired on a glven day, never on the 2% or 3° shot, Often, tomperatre conditions are cold. All of the
following bave been observed, working backward chronologically.

2030; Mote that gun had not been used/fived at ol since the prioy vear, sfer which it wes ¢leaned, oiled
and stoved. Whils hunting, my father giteropied 10 squeere off a shot gt a buck. He heard a click, gt
pun did nog fire. He “unshouvldered” the gum, and as he did so, the gun fred into the s He sud that
the bolt was particalarly diffioult o open afer the shot.

2009 Cun wis cleaned befure and afler buniing scason, fired a fow shots ot a target and once at 1 doey,
with 1 issges.

2O0E: 1 ook the finst shot of the vear af a targst, and gun dud not fre. | unshouldered the gun and
attempted o open the bolt, and as [ &id 30, the gun fired. We cleaned and oiled the gun thoroughly,
particularly the trigger, bolt snd action, using 2 Reminglon hubricant. We fred the gun numerous umes
with ne further issue.

Although the exact vears escape me, on two other secassions in paor 10 vears, while hunting, we

sxperienced the phenomena where the trigger is pulied, but the firing of the gusy is delayed, perhaps 23
seeonds. T rocall that the trigger fult excessively stiff also,

PS 18136
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Fagsory Repalr Form Page 1 of 3

_ Madel Serisl
Number:, 100 | Number:n § 6339499 K

Ars you the orging vwner®: TFYES TING

. Bate of Purchasy:

Nemeil_Johs Koser Biaa . Delie. [15E ]

_ Address {m PG &m%}
AL ey é«e U %

Gty Jmbley | See D4 | Ze [1002)

: Phamg —
DBaytimel 1 21 - 220 - 99 39 | s e

E-mail ﬁ.{iﬁé’&&%{ £ mai address s gra»«z@ed natification of receipt and shipment will
by ‘583"3?} ,} ' {J {Sﬁm‘{‘; fﬁ) \5(.‘. i‘i‘»‘@ . fown z

Eepall Address:
F1 twould like to receive future e-mall updales Fom Remingion,

Ploase deseribe your problem and date of pccwrrence:

3’(’ TORRT | %"1* i»g é‘» f‘“:? £

500 characters left

&mmum&;m information:

=4
%‘

fif

”\
‘J\
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-

£

&

faiaan”

tanufacturer | ”g:v ygww.l% P

(}ihw {Le, ulislws Q?‘ifi";}& smt siz
powder)t | {90 4 vain

%andiwzﬁ infs:smm’iam

Fowder %‘J@sf}%’ t

Powder Used:|

CasefMuiUsed:| Primer Used:|

Bulet TypolShot Size:’ | | ReoaderUsed: |

Firsarms Care {Claaning and Lulwicationh
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N

bl feeww copunglonoomasp/ factory repaic Torousep 12733
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Factry Repair Form

Brard of clearing solution used]  Krw ke

Page 2 of 3

How often do youclean iha bore? { 5‘«"&&1 IS ¢ ar Nisnber of
rounds A fr e ,{\4 .

How often do you clean the anti %;r’? {Mcmm ar %\éumi}e’ af
rounds} ! {{ o el ke

How often do vou clean th@ iﬂqqar assembly? {?ww‘m& ar Munber of
rourids) Alles se |

Brand of lubricant used: | ICren e Yo ’
How often do you lubricate the b;jaxgg_.;V_g;*g__ggjghg_gr Mumber of
mmdm) yfi wing o b

Mo offen doyou lubiicate the a i@n’?’ {Mm%m oF é\iummr of
roLnds} | (é fhe o s

How often do vou lubrcate the iggsr assembly? { Months or Number of
rourds) Alde, Loge |

Have you reviawead the cleaning and mainlenance *aw?ém@n{ﬁamm oy our web site or
i our cwners manual? SEFYES B NO

When was tie last ime that vour i;mammé seviced by g Ram i;ﬂgtﬂ)ﬁ; authorized
repairman/gunsmith? a‘ j Pyl :

o Ynatwero the services
perfomed 7} N/

Bhip your INSURED firearm by elthar UPS or Parcel Post o

Bamington Arms Lo, Ing.
Al Avms Service Division
14 Hoeflsr Avanus
fion, WY 13387

htsp/fwww reraington. comdaapfaciony_repair_form.asp

] WaRNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM ORI
THE SAME BOX WITH THE FIREARN, THIS I$ A VIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A&
SEPARATE FACKAGE AND INCLUDE NANE, ADDRESS (WITH 2P CODE),
TELEPHONE ANDY MODEL AND SERIAL NUMBER OF YOUR FIREARM.

o Repond the senial number of your firearm before sending it
o Pack your ;Vea iy for safety and to prevent further damags in shipping and handiing.
Freforably,
shin in 3 firearm bo (MNote: Original boses may not be relumed.
2 Remove gl accessoies from your firearm {o prevent less o mmwze .
5> Frovide a return address on both the cutside and inside the box. Shipments without 2
pYOer

1271373040

PS 18138



Factory Repair Form Page 3

return address will be refused,
12 Ship vour INSURED firearn by sither UPS or Parcel Post. Reminglon is not

responsible for
darmage or loss during shipment, 8¢ you may elect v purchase insurancs from your
carrier,

Charge rapairs will be processed using the fnllowing guidslines:

.1 Repairs $78.00 and undsr will be completed and retumed o you C.0.0 (To avoid
.0.0. Charges, pleasse includs vour cradit card number and explration date with yvour
gun}

2 For Repairz over $75.00, you will recelve a writlen estimate delailing the natwre of the
repalr, applicable laxes and shipping. You will have 30 days to spprove the repair
estimate. Repairs can be paid by check, money ordse, or cradit card [American Express,
Discover, MasterCard, or VISAL I you wish, you can sxpadits repairs over $75.00 by
seiting 8 pre-authorized amount that can be billed 1o your credit cand, We process

checks electronically through Check21. .

hitp v remington. convasp/faclory repair form.asp 12132010
par) £y PR, o )

i

:
§
p
§
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Fucident - Y31208-0

Reference #
101208-000083

Status
Undaled

sssioned 7o
Administratons
Dell -

Progiust
Arrnunition

5La
Not spesifisd

Qupus
CER

frase Created
SRAQRIBOA0 D458 BM

initis Responss
12/2812010 0824 AN

Lagt Updaled
$RIZH20AG 1181 P

Gustomar SmanSense
41 {on<3 in +3 soaie}

$1aff Smanisnss
+4 fon-3 fo +3 soaie}

hip/remingion.custhelp.convogi-bin/reraington.ofy/php/adnin/display/ine_printphp?p sid..
o te e o . 3

GOUE3 - A form was submitied on REMINGTON - PROD. Page 1 of 2
Fafas ’/\1‘ %
J

& form was submitted ﬁﬁ REMINGTON - BPROD,

Discussion Thread
Customer {Gary G}

Remington,

Thanks for the responge. wil g
following:

Rermington 708 BUL

300 Winthester magnum

Seria! number BESL0885

Ry contact intor

John Bosa-Bian

407 Gardon Roed

Amnbier Pa, 19002
2458209878

Thang,

JBB john Fromy "Remington information”

Diate: Wad, 28 Deg 2010 49:24:34 0000 {EQT) Te: ReplyTo: "Raminglon Information”
Bubject A form was subrritted on REMINGTON - PROD. fincident:

131208000083

122HEA10 141 PR

adly sand tha rifle in for exgmination. The cetalls you reguesisd ars the

Respanss {Delf -} YRR Q024 ARG

John,

W woidd Bike t6 have the fresm come info our Produd Services Dapartmaent gt our factory for axamination.
Flease reply back to me with the serial numker of the firsarm, caliber, your maiiing address and phons
number. We waould fike (o send you 2 pra-paid shipging iabel for UPS 1o have the fireamm come in, Twili algg
inghida 3 form that you can i cul fo let the examingr know exantly whai happered, and when this coourred.
Sinceraly,

Dl

Customer {Gary C} FRGBI2D10 §4:58 P
Hedlo,

A formywas submiited on e site. Please ses submitted information below:

Form Tile Contact Us

First Mame: Jonn

Last Mame: Rosa-Bian

Erngil. ihEs4@vahoo com

Address 1407 Gordon Road

Bddress 2:

Telpphone: 215-620-887 ¢
Uity Arnbher

Slate: PA

Zipg Dode: 19002
Country: USA

Cormmants

Raminglon, Both my father and | are proud and happy owners of severs!l Bemingion freams, incluting 8

toial of 4 Madel 70D difles We own a Ramington 700 BDL 300 Winchestar maqnum, serial number
BESZO88S, purchased new in 1587, which pwb&bey only has 150 rounds fred. That rifle has risfired’ sevenad

fires, 28 recently asiast week, while hunting, Gun s loaded with safely off, frigger is pulied, nothing

happens. Attempt o open bolt, and the gun fres! Please respond.

Primary Contact
First Name: Gary
Lagt Name:
Organizatinn:
Login:
Tale:
Contact Type:

{ Biudisedrmasdebbiigm
Emati - Aiiemaw 21 et e e e et e e s
Email - Alternstie £2;

Offics Phoos
RBobile Phons:
Fax:

EX07ShIHPmVH

162011

P8 18140



cincident ~ 1O1208-000083 - A form was aeubmitied on REMINGTON - PROD. Page Zof 2

2gsistant Phone:
Home Phone
Bteeed

ity
StatetProvinoes
Fastal Cods
Dountey

Additional Informstion

http/remington.susthelp.comdegi-binframington.ofg/vhp/admin/display/ine_printphp?p sid.. 1/8/2011

IR E AR



fanuary &, 2011

Joha Rosa-Bian

407 Gordon Rd.

Ambler, PA 192

Ph: 215-620-5979

Eroail rbodd@vahoo.com

Ref #5571
Dear My, Bnsa-Bian,

You will receive ¢ pre-paid shipping label in 2 separate cmail within 2 business days.
Please inchade 3 copy of this letter do put lnside the shipping container. The letter luside i
imporinnt as sometioes the oufside lnbel gets damaged in tranxit and we want to be sare
the firearm is logged in correctly. Mark the ends of the box with “Product Service™,
Product Service will be inspecting the firearm and will contact me with the resulis,

T hope that this action will keep vou a loyal Remington customer.

Stneerely,

D Fuleher

Consumer Affairs Administrator
Remington, HE&R, Markin
Phone: 1-800-243.97040

Faxo 336-348-7472

enclosire

Remdogton Arms Comnpary, Ine. o 870 Bemningion Dvive 2 PO Box 700 e Madison, NC 27028
Phone 801439708« wwwreningloncom

PSS 18142



January 6, 2011

John Rosa-Bian

487 Gordon Bd.

Ambler, PA 190602

Phe 215-620-997%

Email: rb65dgyahice.com

Refs & 535371
Dear Mr. Rosa-Bian,

You will receive a pre-paid shipping label in 2 separate emall within 2 businggs days.
Please include 2 copy of this letter o pud inside the shipping container. The letter inside s
impoariant as spmetimes the outside Iabel gets damaged in transit snd we want to be sure
the firearm is logged in correctly. Mark the ends of the box with *Product Serviee™.
Product Service will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remingion customer.

Sincerely,

D, Fulcher

Consumer Affairs Admanisirator
Remington, HER, Marlin
Phone; 1-800-243-9700

Yax: 336-548-T872

enclosure

Rermngton Arms Company, Inc. e 570 Remington Drive ¢ PO Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www. reminglon.com

PS8 18143



Faciory Repaiy Form

Page | of 3

HNaodel

Number: | Mumber:

Are you the origingl owner?: L YES DI NO

| Address {no PO Boxesy

Gty State: | zZp

Phowe

(Daytimey| Fac)

Wk

i

bz sent):

E-mail Address:{if e-mai address is provided, netification of receipt ang shipment wil

E~-mail Address:
3 P would ke to receivs Tulurs e~mail updates from Remingion

500 charactars left

Please describe your problem and date of oscurrence;

4%::‘;@

Ammunition Information:

powderns

Ciher (Le. buliswelghiftvos, shot size,

Handioad information:

Sowdar Weight

Primer Used: “

Bullsi Type/StotSize: | RebaderUsedt .

Firparms Cars {Cleaning and Lubrication):

htip/ivwww remington comyasp/factory repair form.asp

P8 18144



Factory Repair Form Page 7 o

Srand of cla: r“img soiution Lsed: e

How often do you clean the bors? (Months or Number of
rundsy

mmd»

How ofien do youl clean i‘ﬁe ir;ggw assembly? {(Mordhs or Nurmber of
rounds) :

Brand of lubrican used:

How often do you lu ?:ar cezie i:h@ bore? (Months or Number of

rounds) ;
How ofien doyou wb%aie ’zha awon” (Munﬁ’za or Number of
mm&wi
How oflen do you fubticats the tiggsr a iy {!’Jom 15 or Murnber of
fﬁb“dsﬁMmmwwmmmmmmwwmmWWMJ

Have you reviewsad the ¢lganing and mainienance recommendations on curweb site or
i our owners menual? > YES LI KO

When was the last #ms that your fraarm was serviced by a Remingion authorized

repal rmarz;c;ummuh?:

W?‘Mm&m ih SEIVILES

Ship your INSURED fireanm by sither UPS or Parcel Post o

Remington &ms Co., Ine
At Arms Service Divigion
14 Hosfler Avenue
Hion, NY 13387

L WARNING: DO NOT SEND LIVE OR SPENT SHELLE IN YOUR FIREARM ORIN

THE SAME BOX WITH THE FIREARM. THIS 18 A VIOLATION OF FEDERAL LAW. ¥
YOUFERL YOU MUSET SEND SPENT DHELLS PLEASE SENDTHEN IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,.
= Record the serial number of your firearm balore sending #
w1 Packoyour firgarm for safely and o prevent further damags in &thp.mg and handhing.
Frafoerably,

ship in & firearm box. (Note“ Original boxes may not be returned. )
:: Remove all sceessaries fram your firgarm 1o prevent loss or damage.
: Pro wcv return address on both the audside and inside the box, Shipments withowt 2

?:

Lad

teltly
Bt www remington.comyasp/factery repair form.asp P2A132080

P35 18148



Factory Repair Form

refumn sddress will be refused.
53 Ship your INSURED firearm by elther UPS or Parcel Post, Reminglon is not

responsible for
56 you may elect o purchase insurancs from your

damage ¢riess during shipment,
carring,

Charge repairs will Do processed using the fnllowing guidst

sl be compdeted and retumed to you C.00. {To avoid
Lyi@ vour credit card number and sxpivation date with your
gun}

o Repairs 57500 and under
CQ{} Charges, please in

: For Repalrs over 875.00, vou will receive & wiilten estimata detziling the naturs of the
repair, applicable taxes and shipping. You will have 30 days 1o apprave the repalr
aid by check, money ordar, or credit card (Amm zm %:*x; 158,

v
astimate. Repairs ¢an 03 pai
Discover, MasterCarg, or VISAL I vou wish, ¥ou can eapsdite repairs over 575,00 by

sedling a ;)remutharzw smountthal can be billed o your sredil card. We process
chacks slectranically through Chaeck2 1,

hiipyveew rennmgion.convasp/actory yepair form asp
PI 18146



Fulcher, Dall Marie

From: irh [rbB 84 @valen coml

Bant: Thursday, Jenusry 06, 2011 438 PM

To: Fuicher, Dall Marie

Subject: Deliverad John Rosa-Bian - Remington Ref# 5571
Attachments: ATTOCOM

Your message was delivered to the recipient.

PS8 18147



WL TR RRERON CUMT

Ramington &rms Company, ine.
870 Reminglon Drive

B0 Box 700

Wadison, NC #7025-8700

ARS LABEL REQUEST FORM

DATE: 1/6/2011IREQUESTED BY:  Dell
OUANTITY 1 WEIGHT PER FRG: 101bs

MEDIA o

COORDINATOR  KIMRXY

TO MAL

DESCRIPTION:  Rel # 557
rifie

LABEL INFORMATION

MAIL LABEL TO: John Rosa-Bian
447 Gordon Bd.
Agmbler, PA 18002
Phr 215-620-9979

Ervail pbaS4@yshoocom

-

Erall ARG to'customer

[

RETURN ITEM TU Remington Anms
Attn: Product Service
fhior, MY

WQ“&?’@@WJ%%L&W@?W?&WWW
AL 2811 BhL CURR USD 1 OF 3
Sve DRRCon BOT MY 18D LBS
TRACKINGE §ZAXNGOBI0BR3LETIZ
REF 1.J0HN BOSK~HI6N/ O IE
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