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Case Information 

222282 
Date Opened 

2/7/2CH 1 

Customer information 

Remington Arms Co,, Inc. 

Date Opened{PS) 

l i21!20ll 

Product Service 

Legal Case #:5732 

Date Oosed 

2/8/20 l l 

Type Busim:% first Nam!l Lssst Name City State Zip Age Cori tad 

Incident 

Incident Information 

Cfaims 

}'[ 

Randy Rush 

Codes 

CountyRt l3 

PO Box 176 

PD 
s 

Omse:4038 Could r.fot Duplicate Omcern 

Cmcend020 Fired on Bolt Opening 

C fBO 

Hundred WV 26575 
H 304-775-2956 
w 304-455-0900 

E wt;fze!corush@yaboo.com 

lJnknowtJ 

l!21/ ! J: Customer cai!ed in. He stilled the rifle fired on bo!t opening yearn ago & be put it away. No damage, No injllry. !-fr: 
saw on the internet that someone stJted we have a rncail on the tvfodel 700 & to send it in. df 
.............................................................................................................................. __ ...................................................................................... -------
Firearm [nforniatinn 

Mfg. 
Remington 

Dute Pun:!i:ais~d 

CONCERN:FSR 

Type 

CF/BA 

'\IV!Bet'e P1Jn;h:ai$~d 

Ammunition Information - None Defined 

Other Products information·· None Defined 

Settlement 

Per Ilion - Quote to 
repair under BLM 

pm gram 
R;;pa l dReplac;;m en t 

C1i~t 

$30.40 

l¥fode!/Ga. 

7001243 \VIN 

A~ees:sol"les 

Remmgton/700/CF/BA 

Release Date 

Repair/Repfoeement 
Datie 

7.!J 4/2011 

nia 
Odgb:ml Owner 

N 

Serial BbL DOM 

347!5:2 KR 511/\968 

Csi;;h 

Sdtlement 

Re1m. 
D::ite 
Arv 

C2sh 
Date 
AJ"V 

li21il ! : Sending ARB, !.::;ter, forni, box. Box order# l 179824. df2/l4/l L Per Ilion - Could not duplicate concern. TA set 
screws altered. Repbrn TA, clt0an & test fire under BLM program - quote. Customer called & received quote. He is mailing 
pa1·ment to us. df 

faam ination [RerningtoniCF /BA] 

http:/ /cpsOJap 13 :200/psaapp/PrintDisplay .aspx?IIJ::5732&Type:'''Case 2!14i2011 
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Randy Rush 
Conmy Rt 13 
PO Box 176 
Hundred, V./V 26575 
Ph: 304-775N2956 

January' 21, 201 I 

Ref: # 5732, M/700, 243 Win. calib~r 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to ouT factory 
for examins:ltion. 

Ple~rne in dude a wpy of th fa letter to put h~s:ictr. the s!lippiug eonfairie.r, The h~tter 
hrnide is important ~s ~H.Hll~time~ the outs~de babel gets damaged in transit and we warat fo 
he sure the firearm fa ~ogged iu corredly. M~trk the ends of the box ·with ~'Product 
Servke'~. Product Service wlU be inspecting the firearm and >vil.J conta<'.t me 1,vith the results. 

· 1 hope that t11is action will keep you a loyal Rer.nir1gton customer. 

Sinccrdy, 
D. Fukhcr 
Consuxner Affairs Administrntor 
Remil1b'1on, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

c ;!Ji r:~. I J /'-.to+ 4. '-if r I l<A~·JC (Al µO..f_f.-( 

T (.) ~· s _9.J s. C. /U. 0-; ';; &{:y f+Pefl;.~'-L, 
,. ]J347152 

:1 Mode!: 700 
). I . - [1 fl - "· - . I < r1,.z/ !:vrv_J 1 ' r' / L l£ 0-pJ. ~ .f i.P ::, J -t· i r!J-.. 

~ ~.; Lt.?.¥\.""(; L ? ,k.sz... 11; --zc, ,go -rt Le 1 

I llilllUll 1mr Ill I 11111'IW

1

lll1111111111,I Jll 
RE00222282 

P.e.rnington t\n:ns Company, hw. $ 870 H€mington O:rive 111< P.O. Box 700 $ Jvfadi:;<m, NC 27025 
Phone 800-2113-9?00 gs ww~v.rernington.rnm 
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'Factory Repair Form Page 1 of3 

r·--·····-----·-·1 
i Print I 
~--~'--------~t 

Ammunition Information: 
,------------············,;;····::·::··::·······.:····::·····::·:··-:--·=--=-=-==--=-=--=-:::.-:: ---====::::::::::=======---J 
! Manufacture~0 -i-:r ~ _,, • <. i Type: 
: v~,~~~~t:....._·~~~~~----'·"--~~---L.-=-.Jo«......'?'--'-~~~~~~~~............_.J 

J " Otherfi:<?:bLi!J~LY~t?ightjtyp~, ~hot ~ii'e, 
j powder): _ -~-~-, __ ,,/ 
~-----·-···--·---····--··········--··················---:::::::::::.:::::--··--------------·-··---------------r---.-:···----------------------- ......... .. 
I ,- -

! l 
r---~-------·······-------~-----··-·······························--···········--·····--······-····························--·········-···················---------------------< 
1 Handload Information: /,.,.. i 

----~------------------- -----------~~----·---------------~--------------------------·- -------------------------······:?L~--••••••H·~~---···························•••••• .. ·•••••·••••••~••••••~ 

Powder Usecf:'~:.::::~-~ -- P.owaer \.Neight: - - · · I 
; .................... >....,. ,,,.. 

--------------c·~-~~;H-~ii···u-~;ci~-------------------:..";;;:~~-~;:··---~~~~=~- ·::;::;~-~~-----r-~i~-~;-i:J~-;i~----------------------------------------- · 

··-·-·9-~j-i~tTyp~/s·h~-t-s·i~~~----------=·::~~/~/----- " --~-L~?ioader us~d: I 
1---------------'----------~-~-~,.....,-.,-- ---~------·---! 

I I 

r··--------·····---·······-----------------------------·--Fi·;~~-;0~::~~:~~::~9:~~~~T~-~--~~--~-:~-~~-~~-~-~-t_i_~~-~-:-~·:·:~=::~--- _________________________________ ! 

http://www.remington.com/asp/factory _repair ___ fonn.asp 1/20/2011 
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'Factory Repair Ffirm P " ,,. 3 age,~ OT. 

How often do you lubricate t_h~Jrigg~f??S~fll!J!y[(ivio,rths or Nurnber of 

.. ___________ r_o_u_nd_s!J. 5&'411-. f. ~:f.::::.:.fr .. 1o .. _.·: ... _0_1.l_1 _·< __ · ---------"""""< }-.......... , ·---

1 Have you reviewed th~~~:~;~~=;~d;;~;1~r~~:11~1~ts on :~~:eb site~: ! 

I When vvas the last time that your fir(:;~1Trl! ¥\I@? §l?rylg~g -~Y .~1 .. Rt?rt1Jr1gt9n authorized · 

~ repalr .. m ... · .. ·• ... n .. / .. g. unsn:~~:: \~~re-t~e services ..... ·••········ j l performed?) _ 
r ................. ~------------··-···--· ............ H•r••·-------------·-· .. >•H••••••••••wwwrwwrwwwwwrw•••--- ------------------------------~-~--------------

1 Ship your INSURED firearm by either UPS or Paree! Post to: 
! 

Remington Arms Co., !11c. 
Attn: Arms Service Division 

14 Hoefler Avenue 
!lion, NY i 3357 

j 

I ------·-----·-··-----·······---------·------··················-····-··------················-----·····------------- -------------------! 

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR !~J 
THE SAME BOX VVITH THE F!REARhil. THIS !S A VlOlATION Of FEDERAL lAW. lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM iN A 
SEPARATE PACKAGE AND lNCLUDE NAME, ADDRESS (W!TH Z!P CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR F!RE/\RM. 

:: Record the serial number of your firearm befc.1re sending lt 
: : Pack your firearm for safety and lo prevent further damage ln shippin9 and hand!in~;. 

Preferably, 
shlp in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessodes from your firearm to previ:mt loss or darnage. 
:: Provide a return addness on both the outsrde and Inside the box. Shipments <;vithoul a 

proper 

I 

i 

http:/lwww.rerniagton.com/asp/factory ___ repair __ forrn.a;:;p I/2U/2Q l 1 
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F:i.ctory Repair Fonn 

return address v>1lll be refused, 
:: Shlp your INSURED firearm by either UPS or Parcel Post Remington ls not 

responsible for 
darnage or loss during shtprnent, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the fo!lowlng guidellnes: 

:: Repairs $75.00 and und(·:<r will be completed and returned to you CD.D. (To avoid 
C.O.D. Charges, please include your credit CEffd number and expiration date wlth your 

gun) 
I 

:: For Repairs over $75.00, you vvrn receive a wrltten estimate detaHing the nature of the ! 
I repair, appiirn.b!e taxes and shlpping. You 1Nlll have 30 days to approve the repair ! 
estimate. Repairs can. be paid by crieck, money order, or credit card (American Express, ! 

Discover, MBsterCard. or VlSA). if you vv!sh, you can expedite repairs over $7i':'LOO by i 
setting a pre~authorized amount that can be billed to your credit t'..:ard. We process ! 

checks electmnical!y through Check21, I 
I 

........................ -~ ........................ - ...................................................................................................................... - ... ·····--~ ......... .J 

http:!/ w<,,<.rv.r. rernington. corn/asp/factory _repair_ f()rm. asp 1 /20/201 J 
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· ,~mington 700 recall notice Page 1 of 3 

Help 

_[~~~{.;;~;;··-··1--····~:~::; 1··r ····------! ·o 
t>-JBw Pt"}St~ Tod~y·t~ p,::,s~~s 

ff this is your first v:sit, be sure to check out tt\e FAQ by dicking the link above. You r.;21y have to register before you can post: 
dick the n:gister t;nk <1bove to proceed. To start viewing rr1~:>Sii~1es, select tl-:e fornm ttnt you want to visit from the selection be!ow. 

+ Reply to Thread ReStil ts 1 to l. o:' 1 

·------------- ·-----------·-·------------·----·--·--------------------------········································--1 

·111r;;;ad -r·nals. D1spf~}~ .... _,._ ...... -......................... H-~H-H•-~---· .................. x .............. ~-----~~[ 

[~:~:-~~:E:?.~ ..... ?.~:~:.:.:~! .... _ ... :::::==::::::::::::::::::::::::~:==:~~:::::::::::::::~:::::::::::: __________ --:~~:::::::::::::::::::::::~:::::::~::::~::::::~] 
! C1iri£ Join DilW Sep 2008 i 
! Lt'"Katim1 OriJ:;g;;: T .e":as i 
I TaC!k:i.!lA~ll Staff : 

I
i Po~t.o; .l,831 l,,I 

' I ; 

ma9 Entri0s 

I tl R=::-700 re<afl notice 

----------------·--·············----------····-···--·--·-----·-·-·-····--·······-·········1 

i Sah:ty Modification Prnorarn 

Rem:ngton MO(lel 700 &. Model 40-K 
If you own a Remington Model 700 or Model <10-X r·if!e: 
Only t:hose Model 700 or 40-X rifles 1n~de before March !. 982 ;ve:e 111a1wfact;;rerj wit:h a boli:-iock 
mechanism. Model 700 or 40--X 1·!f1ee; made al'ti?r Ma~ch 1982 dn nor hav<: a bolt-lock mechan:sm and may 
be leaded and unioackd with the safety in th2 '"S'' or "On Si:lfe" positiori. Consequently, post-·1982 Model 
·100 or 40· X rifies are not subjed to t:~1is bolt-lock Safety M(H1.if!cation Program. 

To deterrnine whether yow· Model 700 or ,:i.o .. x 1·!fle tws a boit-!oci< rnecr1anisrn, e;t!ler: 

•Call f~emington tolHree at 1-1377-387-569.t and a s~~rvice representative wi!! help you determine :f your 
firea;·m has a bolt-Jock mechanism, or 

• Take your Model 700 or 40-X rifl;? l:O <l R.ernin~;ton Autr:o1·ized Re.pa;;- Cent<?r ancj "* qu<:lified gunsmith wil! 
e:><amine your firearm and determine whether it has a bolt··lod rnedianisrn. 

Jf' your Model 700 or "10-X rifle has a bolt-!ock rnechani:;rn, it is eligib!e for this twit-iock S<ifety 
Modifk:ation Prc: .. ;jrnm. If you p<11ticipate, youi- firearn1 will be c::eaned ar:d inspected for· prnper functioning 
by a quaiif!ed gunsmith. Once the rnn1jiti<m o! your fireilrm has been assessed, yo1.i will ue notif:ed or one 
af cr1e foiiowin9: 

• Your fi1·earrn'~ tri99er asserr:bly is otherwise in good opffai:inq condition, and the gunsmith wili proceed 
ta physically remove the bolHock feature so thcit your rifle can be iocdecJ and unioaded while the safi?.ty 
rematns in the "5 1

' er ···on Safe"' oos!tlon; or 

http://www.tacticaladv.com/shmNthread.php?147l~Remingwn~700--recall-notice l 114/2010 
PS 18159 



~)mington 700 recall notice 

.. Your r•fl1~'s trigger assembiy :s founci to be in an unsatisfoctory or potentialiv unsafe operating concJition 
because of any number of fac:to1·s, including wear, ;'lit:eration or· rnaint<~nance. The entire trigger assernbly 
\-\1di be replaced ·with a ncvv factory trlggE:r ~3ssernbl·r: v·:hich does not ~ncoqJo:ate a bo!t~lock rnechani-;rr:. 

In e:tl1er case, the tota! cost to you is $20 plu5 sr·:lppin~~ and .'li.rndling. You wii! also receive a safety 
redeo1pUon cert!ficatE~ ro cornpfete and sutHn!t in or·der to recehle a free blaze ora.nge hat {one i1at per 
certificate:;. 

Cnrnpli::te the G~~n~~r.sd Rt:pair Forrn and 
Send or denver your firearm ~nd th(\ cornpletE~d repQ'~ forrn to etther: 
a) ~'· fi.ernington /ltuthori2.ecl Repr:1ir Center; or 
tJ) Ship y·our firearm to the Remington factory at: 
Remington Arms Compan·y·, Inc. 
I!ion FireiHl'!13 Plant 
Attention: BL Safety Progr>?.m 
14 Hoefier Avenue 
Ilion~ NY 13357 

Cl\UTION: It is yClU( r·esponsibiiity to comp!y with aH iaws and ;·eguiai:ions :egarcJing transport<ltion or 
st1ipping Df your· flr-earrn, f~bsoiute!y no arnrnunitio:1 should be packaged with lhe nrearrn whett1er loacieci 
in tt1e fireann :t5eii' or inc!uded in tt1e shipp:ng contamer. The firearm sl1ouid be cransported only in a 
cornp!et2ly unloaded comHt:on. 

----------------···--····--·-··--··········~··-·-·····---······----···-·····················-··-·----·------

l·lR,<\ Certified Jn~truct:or 
Grock Certified fa.rmorer 
Gunsmith 
Owner Tactrrnladv. com 

i 
! 

---------------------------~········-·-·-······-······--··············~=~:.:..::-:~.:~.~~-~-~=······.J 

----------·····----··························-·--·······················································--·············-----------

~-------------------~-----------~----·•••••• .... ~•-••••••HO• 

i Po,:;fo'1g Pennis;sit;ns; 1::1 ! 
r==--·········-······································-··················--············-·-············j 

You mi:'lV not post new threacJ:;Bfi code is; On ! 
\"0,1 m<Jy not post r0pii0s Smi!!es a1·ro: On i 
Yrni may not post attachrnents[IMG] code is On 

You m;~y not t:i:!it your posts HTML mde i5 Off 

f'llrnm Ru!es 
~----~--~----•-•o••••••••••••••-~'~HOOKM00£00WW~OO••••••••••••••••••~•-••••••••o••••••••••••••• 

r·--:~:·;~:.r·;:;,~~~·s···-···:·:······:·······-··-~~::·g·-1;~~:~:::;::·········-··--·------~-----···--------;:o-·r-1l·:;·;··U··:;···~·~·c··t·1:::::;··A··::;::~·t·~::;·-~:~r"1'v·e -· 
r · ... ~f' ___ ;;.i , "-\t· •-ii~'!..-<.;<~. . - 1,,.t ..... -~ •l-" ,,-::., >..l~0.1~<·::!-... ''''-'\ lG~) 

~----················································································--·---············-··------ ·-·······-·············---···········--·-------' 

http:/ /Vf\vw .tactical adv .com/show1h.read. php?l 471 -Rerningwn .. 700-recall-notice i l/4/2010 
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WNN.remingwn.com 

Remington Arms Company, he. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025~0700 

1 

~====-:::.· .. :::;··:;:;···;,,"'="""==== ... :::::::::::::::::::::::::::::;;:;::;:::::;:;:::::::;;:;;;;:=~..;;;;;:::::::;:;;;;::::;::;::;::=;;;:::;;=:=;,;J 
LABEL INFORMATION 

--------········-............................................................ . 
MA!L LABEL TO: Randy Rush 

County Rt 13 
PO Box 176 
Hundred, \\/'v' 26575 
Ph: 304~775-2956 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Hi.on, NY 

~~~5S!'.! ,, .rnN 21, 2011 ALL CURR USD 
,,,i,;1;: CNOCvl'l AC'l' ;.JT l 0. © Lfi!S 
TRAC~ n.!Gi:i l Z4l<>'.:%JG9<1lfie5illl:555 
R!'iF 1: ~ANDY l'<USH/CCUOMF 
REF Z: 5 732/R IFL~ 

>lANDUNG CHARG!.Z 0 , 00 
SXNGLE-l-'IX~C!:'. PlJB RAH:: CH~GS: SYC 
Q~ 0 'ee COD ©. '~Ql RS 
O·~ ©.(:)<ll nrn.:i 0.00 sn 
~H 0.©0 P~ 0.fol0 "'13 
ror ?US CHG a.a© PLlfi?HANOLlNG v 

TIP VSD 
icUi0 
"U'.H~ 
0 00 
8.80 

I 
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