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Remington Arms Co., Inc.
Product Service
Legal Case #3732

Case Information

Page } of 2

REH Trate Opensd Bate OpenediPs) Date Closed Incident Date Pre fit Lit  Obsofete
22282 201 1212011 21812811
Customsr nformarion
Type Busines First Name Last Mame Street Uity Sime Jip Age Contast
. .17 304-775-2958
. Caounty Rt 13 o H 304-775-2948
Incident Handy Rush Y . Huondred WV 26575 W 34-455-0900
PO Box 176 £ o B Lo e
E wegzeleorush@yaboo.com
facident Information
Claims Codes Repair Fet.  Wiedical Treatment  Medical Sialus
P
PL Canse:d038  Could Mot Duphicate Concern _
Unknows

3

¢ oncern: 1020 Fired en Bokt Opening
C rBG

121711 Customer catled in, He stated the rifle fired on bolt opening years age & be put i away. No damage, Ko injwry. He

aaw on the internet that someons stated we have a recall on the Model 706 & tosend i in, 4f

Firearm Information

M, Type Model/Ga. SR Serial  Bhl DO
Remingten CEBA TOMIAZ WIN nfa 347137 KR ¥1/i968
Date Purchased Where Parchaged Accessories Original Owoer
CONCERNFSR
Ammunition Information - Nowue Defined
Ciher Products Information - Mous Defined
Settleraent
Remington/TOWCE/BA
Cash Reim.  Lash
Seitlement Release of Claims Relcase Date Reimbursement o Pate Date
Settlement APY APY

Per Hion - Quole o
renair under BLM

program
Repaiv/Replacement  Repalr/Beplacement
ont Bate
$30.40 147201

V2R E: Sending ARS, letter, form, box, Box order# 179824, dF 2714/ 11 Par Hhon - Could not dupheate concers. TA set
serews sltered. Replate TA, clean & test fire under BLM progran - quote. Customer Called £ received quote. He is mailing

payment 1o us, 4f

Examinstion]RemingtendCF/BA]

- Past Sub-Part é Code § Comment
Examiner BTRAVOS

Examination xar Date g A ]
Praduct Typeo RF

!
htipd/opel3api 3. 200/ praapp/PrintDisplay aspx D=5 T32& Type=Case

242011

P8 18153



FTUTLISPIY

H

Action Type

Assigned To

A
UNAGLE

Cause

H4038

{Could tlot Daplicate Concern

Barrel

{Deseription

f;‘)ate Cods

22U24TWIN
KR

iBore Plugged

Fired while Ghstructed

[Muzzlaf(ﬁmwn Condition

[Firing Pin

Extrantor

Sharoud if«}iigmi‘y Worn; Fungtioning ]
Bolt IFace S Hehtly Worn; Funclicning

Handle islightly Worn; Functioning

Stop 5 fightly Worn; Functioning

Condition Slghtly Worn; Functioning

Ut Condition

Shightly Worn; Punctioning

Ext/Eiect Test

fralse

Lacking

Block Condition

faSelect---

Lag Condition

ESphtly Wom; Funclioning

Motch Condition

Emfick:ctm

Extecor Condinen

Shighthy Wom; Functioniog

E?y ARG BOLT LOCE SAFETY i

iOversll Stack Condition Shightly Wom Functioning
Fore End Condition —-Select-

. Condition Slightly Worn, Pusctioning

Raoerver = e s s
Fuiged False
Degcription

Safety Fonction iike new: Functioning

1 N
Sub-Assembly

;
b
PNon-I5S

Sear

Lift

B ey

Loos

Noteh

Slightly Worn, Functioning

Freeding Test

{Test Firad

i Falae |

False |
Condition Shghtly Worn: Functiouing DIRTY
Pufl o i o 34
Altersd True PULL SCREW ALTERED

Sub-Assembly

IN/700 Bolt Lack

http/opstiBapi 3: 200/ peaapp/PrintDisplay. aspx 7H=5732& Type=Case

21142011

P8 18154



Japmary 21, 201

Randy Rush

County Bt 13

PO Box 176
Hundred, WY 28573
Ph: 3047732956

Ref: & 3732, MG, 243 Win, caliber
Digar My, Rush,

Enclosed is a prepaid UPS shipping label to cover shipment of vour firearm o our faciory
for examination.

Please include a copy of this letter to put fuside the shipping container, The letter
inside ks important as semetines the subside label gets damaged in transit and we want io
be sure the fivesrm is iaggﬁsi in correctly, Mark the ends of the box with “Product
Serviee®. Product Service will be bepecting the Hrearm and will comsact me with the results,

1 hope that this sction will keep yvou a loyal Reminglon customer.

Sincerely, ‘
13, Fulcher Mi POtV
Consumer Alfairs Adminisiraior E i
Remington, H&R, Marlin oy TER LD N &
Phone: 1-800-243.9700

Fax: 336-348-7872 BT s s e

o iy gé P \{‘" é ‘Mg} E' § Wi""‘@~ o MOEEN
VRV ABET S SR~y TIOVL R ¥ Feptart,

] - f

[4Y

e B N Bl
f’l { bren ] { iq, {LAg g & JodE

< Far

3“”‘\ é’ b " L¥ dests b e R *«gw'i'g%i{?

A'i'*'--.

N

~.

Remington Arms Company, Ine. s 870 Bemington Drive & PO Box 700 & Madison, NC 27023
Phone 802439700 8 wwwremingloncom

PS 18188



i actory Repatr Form Page |

< Model S Serial 3¢ 7 /50
Mumber: % ¥ ﬁﬁffffw:"” g TS Number:.

Are you the original owner?: [ YES

N Date of Purchase:

Fon ﬁé#z}/%?&? ihl'!{ e / 7 (@ ,:/’ -
 Address {no PO ﬁm{es}
{mm{magw ?f’;n”iw e’«{ f?{;%ﬁ ?fuw

{Daytima) ,%),?, PTG ,5? P e

E-mail Address{if e-mall add rass is provided, notification of receipt and sh wmer’z will
besent) eenel (oreshd yahoo, Lo

/ E-mafl Address
2 would like to receive fidure e-mall updates from Remington.

_ Please describe your problem and date of otourrenss:

il ﬁbwwlc,f“m Hlode | 700 2¥3 wet
OFC b e pnloads ag S Semaer ot [55¢

i

o ’ - " - N A ' (‘1?,’“‘ el
in ol net used afber €l €ne

500 characlers loft

Ammunilion information:

Manufacturer? fimu ” {wa Type: ;/’é@/ e

{ ‘thwr {i.e buriet vmaghtfty*;«é whf}*sf,,,_‘_w
powdery, e

e

e

o .y

ﬁanﬁ%aadin‘;’mmaimn L

Powdar Lsed™ ?Gwﬁér Weight:

Case/Hull Used: A7 Primer Used:

- Rejoaderdsed:. |

Buliet Type/Shot Sizer "

- \‘\

Firgarms Care iCEéaning and Lubrication)

hitp/fwrww. remingion.conasp/factory_repait_form.asp 17284,

P8 18158



Factory Repalr Form Page 7 of 3

 J sl . by b . . “ qﬁfr‘
Brand of cleaning soiution used: 17/{)”\) o G

How often do you clean the mw Mcsmh 51 Numhes' of
rounds; /‘ {{/ & %4,6 il o F ;{f&\{;l%

How often do you clean the ac,i:wn?’ {Months o5 Nmmb@r of
rounds) Seame ik {45 |

How often do you clgan i aa hager 3%\,mh¥v { ?«?:or*s the or Number of
rennd : ‘

WhixdJS

Brang of ubricant used:

How often do you biyric 3‘*& hn mr@«’? { f\f?{:}ﬂ’fh? ar szam of
?C)i}ﬂdg} 5':{‘, 1. bifé"f?f(fvé <

How ofien du you lubricale the action” :’Eiﬁm*he; or Nurmber of
rounds)

2 /1':_!2.', a"’ i.{_ é/’ i} "
How often do you lubricate the Iigger as wm by d mm, % or Number of
%yvj &! {

Have you raviswed the clzaning and maintenance ref\amrmndaiioms o our web site oy
in our owrers manual? AIEYES NG

rounds) Gl €l

When was the last time that your firg
T arwammmsmffh?‘

arm was serviced by a Reminglon authonized

| Whatwers ’ih‘* SeVICES
peria; med’?\

Ship your ii\é‘% jREQ ﬂrmrm by gither }?E% Gr 3?«:3@’(‘632 P &t o

Remingion Arms o, ing,
Attre Arins Bervice Division
14 Hoefler Avenue
Hion, NY 13357

U WARNING: DO NOT SEND LIVE OR S?EN? SHELLS IN YOUR FIREARM OR N
THE BAME BOX WITH ?WE: FIREARM, THIE 1B A VIDLATION OF FEDERAL LAW.IF
YO PEEL YOLU MUST SEND SRR NT SHELLS PLEARE SEND THEMIN A
SEPARATE PACKAGE ANZ) NCLUDE MAME, ADDRESS (WiTH 2R CODE),
TQLEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

: Record the serial number of your firearm bafo e sending £
3 Pack your .+ rearm for safety and 1o prevent further damage in shipping and handling.
Prefarably,
ship i & firearm box. {(Note: Original boxes may nol be retumed.}
» Remove all accessones from your rearm o prevent loss or damage.
Y va;de araturm address on both the culside and insids the box, Shipments withoul 3
oner

htpefhwww remingion comasp factony repatr formeasp L2001
P& OI8IEY



¢}

Factory Bepair Form Page 3 of3

redurn address will be refused,
-2 Ship your INSURED firearm by either UPS or Parcal Post, Remington is not
responsibie for
damage or loss during shipment, s you may glect 1o purchase insurance from vour
careisy,

Charge ropairs will be processed using the following quidsiines

v Fepsis $75.00 and under will be completed and returned o you C.O.D. {To svoid
C.0.D0. Charges, pleass include your oredit sard number and expiration date with vour
gun;

o For Repeirs over §75.00, vou will recelve a wiiten estimale detaiting the nature of the
repair, appicable taxes and shipping. You will bave 30 days o approve the repair
estimate. Repairs can be pald by chack, money order, or oredil card {Amenican Expreas,
Discover, MasterCard, or VISAY H you wish, you can expedite repalrs over $758.00 by
setting 2 pre-authorized amount that can be bifted o your cradit card, Wa process
chiacks alactronically through TheokZ

htpfeww reningion conyasp/factory_repaly form.asp 12201
PE 18183



. “emington 700 recall notics

Wser Name

Page 1 of 3

Help Register

I memanbar Ve
‘ Home What's New? f i ;
rew Poils Cammunity VL £ie '} Quiek Leds Advanced Sesiah

oy

Vo
o5l Rex

TR sReal
ington 70U recall notice E

=

+ Reply to Thread Results Lo Lof 1

Thread: Ruemington 700 recall nutice

YD to ch;c( CU“ ’%:e F&Q‘ by chick *f_; t'r‘n iir‘sf ;3§“mm ‘{"u iy h':ve s mg:s&at oemm ¥OU Can o *t

Prrpad Touls Dhgplay

SE——

#

join Date
Logation
HBame

Hlog Entries

Chris
Tacticaissy seafy

Sop 2008
OCrange Texas
1,833

Hemingion 708 recalf notice

Safety Modification Program

gemungion Model 700 & Mode! 4¢-X
ifyau own & Reminglon *M ot 706 or Mode] <0-X pifle:
Onty those Modal 200 ar 403 diftes made pefore March 1982 were manufactu

X
<
5
o
o
@
P
&
<

-G
b2 loaded and unk mimi with the safety in the "57 or “"On Safe” position. Conse
700 or 40-X rifies are not subject to this bolt-lock Safety Modifization Program.

To determing whether your Modsl 700 or 40-X rifle hes & boit-lock m i, eith

+ Call Remington toll-free at 1-877-387-6891 and a sarvice raprasentative will help vou determin
firearm has a boli-lork mechaniam, or

o Take yvour Maedel 700 or 80-X rifig 10 3 Remi"ggwri Authorized

examing your firearm nnd determine whether it has @ bolt-ock

d gun

Hyour Modat 700 or 40-X rifle has 3 bolt-lock mechanism, it is eligible for this boif-lock Safety
i i i

Modificatian Program. If you pwm&,-p:zte your firsarm vv-ii be deane
by & quaiiﬁad gunsmith, Gnce the con 135 heen assessad, vou will be notif
f

¢ Your firgarm's rigger asse ratity 3 and the gunsniith wili
b ophy «;maiy Mm"ve the & mt sz)c foature at vour afis Can be ¢ and unteaded whils th
remains in the "5 ar "G 55 ftion;

hitp /fwww tacticaladv com/showihread php? 1471 -Remington- 700-recall-notice

L
machanism, Mode! 700 or ¢ a;--x rifies made after March 1982 cc; not have & boit fork mechanism ang may
cguently, posi-1902 Model

¢
J
fand ingpczc d for proper functioning
K

k

& if your

VATHER wilt

i of one

procesd
g safety

FHA/2010

PS8 18159
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Bonungton 700 recall notice

» Your rifte’s tigger assembly s found to be in an unsatisfectory or potentiadly unsale operating condition
because of any dumnber of .‘ac ors, inch ‘ing wear, aiteration or resinianance. The entirs trigger assambly
will be replaced with a new factory trigger assernbly, which does not incorporate a boltblock mechanism.

2 rotal f‘c:st L‘o vfm §5 $2@ Bius s '::p;:» iy B haﬂd%‘m‘ You wiit also receive & safsty
. P {one

in either case, U &
cobmil i arder oo receive g free blaze orangs hat {on

redamplion certi

CAAT T

certificate ),

How fo participate in the Safety Medification Program

Compiate the Genaral Repalr Forny and
Send or deliver your Srearm and the completed repad form 1D pithor:
@) A Femington Authorized Repalr Center; or
823 Shipg vour firearo Lo the Remington factory 8l
Rammf‘&'\n s Company, Ing.
HHon Firearms Plant
‘ttar‘tio ¢ Bl Safety Program
4 Hoaflar Avanue
Hon, NY 13387

,,.A

Pt

Rernington will Bl or arrange for pavmeant once your firearm is received and svaiuatad.

CAU”,“ SN TS your responsiiity 10 o

:of your firearm, Absolutely no & ;
trearnt aself o included in the mp- gle c nta:mr. ?he firean .fheu%d ba rransgo tad ‘-«*Ey i a
cornpletely unloadsd condition,

5
13

HRA Cartifted Instructor
Gitogk Certified Armuorer
Gunsimith

Owrar Tactitalady . com

Repdy With Quite

#* Raply to Threas

Cick Navigation Balt Sction Rifies E Top
L

w® Previcus Thread | Next Thread »

Pesting Permissions =~

You may et pest rew threads B8 code is O
Yot maay nob posh repliss Soilies arn G
You may not post attschmens {EMGY code is On
You may Boetedit your posts HTML code i OFF

Faram Rules

. --qgj,.,h 1) Contact Us Tactical Advantage Archive Top

btipeffwww tacticaladv com/showthread php?147 1-Remington- 700-recall-notice FHA2010
=5 18160



Pomington 700 recall notice Page3ofd

it dieneg mre O G5 The time now 5 1035 B

Trrgpiale gy Buenad Desda

¥

hitpffecwrw tacticalady comfshowtivead.php 7147 1-Remingtnn- 700 -recall-notice 1142010
PS 18181
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RO Box 70
VAW FRIMTHNGION. Com Madison, MO 270250700

o ARS LABEL REQUEST FORM

Barninglon Anns Company, e

ARV
DATE: ' 1/21 2011 IRBQUERTED By Bef o]
QWNTE' 'Y' , 1 WEKGHT PER PRG: B i{tibs n
pUERSE r:;ﬁ
HMEDIA e
COORDINATOR PWILE WAL D05 ¢ o b SUREREEE
“-‘G ?&%ML ““““““““““ ]

QEQ CRIPTIGN: 5’%&?#5?32
ritle, 243 Win caliber

LABEL INFORMATION

MAlL LABEL T3 Heandy Bush
Comnty R 13
P Box 176
Hundred, WY 26573
P 304-775-2 56

RETURN ITEM TC Remington Anns
Attre Product Dervice
Hion, NY

N RN

gt,,jﬁ RiStesitist =N

ARHSEE . z 5F
BOEm e Nz A FURR ust 5082
TRECKINGH 1Z24XYRBBRHRBLRIRS

RES 1-fapny BUSH /LR DmE

REX 2. 8722/0FLE

HANDLING SHARGE @0

SINGLE-PIECE PUB RATE OMBGS: SYC T/8 usn
0v 2.4 08 @00 RS .88
BT @00 o0 B.0B S 4 46

ﬁf’i 53.'@@ PR 8 .8R 5B 2.8

TOT BUB CHG R RD PUSSEMNEL ING 8. 8%

S o1a182
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