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Remington Arms Co., Ing,
Product Service
Legal Case #:3433
Case Informatinn

Page 1ot d

Ri# Pate Opensd Date Openedi{PS) Pate Cloged fncident Date Pre Lit Lit  {dhsolete

AN 1372013 F2/1572010 16201
Customer Information )

Type Business First Mame Last Name Street City  State Zip Age {ontact
frcidant josoph  Russo 54 County R4 22236 Anx Claveland TX 77327 HAR1-6599028

; & ooyote_freai@yahoo.com

Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status

Pt

PD Cause 4038 Could Mot Duplicate Concemn L

S Concerne 1008 Fired oo Bolt Closing Hrknowe

& FBC

Cugtomer cailed fn. He stared that he had 2 FBC years ago & wants the gun ¢heck

ed out. No damage, Mo injury, &f

Firearm Information

Mig. Type ModeliGa, KU Sertal BBl DOM
Remington CEBA THO2T0 WEN va B634%03 KX 11973
Bate Purchased Where Purchaged Ageessories Oiriginal Owaer
EVANS SPT BHREVEPORT LA TWOPIECE BASE )
CONCERN.FBC
Ampmunition Information - Nooe Deliaed
Oher Products Information ~ Mone Defined
Seitloment
Remington/TOWTFBA
) ) Cash Relm.  Cash
Settioment Release of Clabms Belease Iade Betmbursement Diate Pate
Serflement APY ABY

Per THon ~ Repair
tnder BLM
progranm
Repair/Replacement
Caost
$45.40

Repair/Replacement
Pate
T2

§2/15410: Sending ARS, Utr, form & box. Box order®t T1OB703. af 171711 Fer Thon - Could not duplicate concern. TA dinty &
set screws altered, has wan. trigger retium. Beplace T4, cloan & test firg under BLM prograrm -~ quote. Tspoks with customer,

He apprvd gquote & paid by credit card. &F

Exarinationf Bemington/CE/BAY

http/iepst3apt 3:200/psaapp/Printlisplay aspx?1D=3433& Type=Case

- Part Sub-Part Code | Comment ]
Lxaminer BTRAVIS }
ExasaDate VE201E ]
Examination §Pmﬁ'uat Type [RY }
Action Type 14 3
Assigned To ITNAGLE !

Yi7/72010

P8 18147



Page 20f2

FrIniLAsIAY
Gz flsaag [Could Nas Eruplicate Doncern |
Diesuription | (227 270 W
Date Code X
%Bore Plagged False
Barred Balged False
11“ fred False
iPiced while Obsnucted
Muzile/Crown Condition Worm Bunetioning
Fiing Pin %iisahm' Wors; Funetioging
Shroud Htinhtly Womy Fonctioning
dolt iFace ?g::s,whﬁv Yorn, Functioning
Hamdle i bty Womn: Funttioaing |
Step ightly Worn, Punctioning
éf;:gndn‘icn ?33 ahtly Womy Funciionng
Exiractor {Cat Condition inlightly W\}m, Funetioning
Fxi/Eject Test Hradus
Back Condition i
Locking ELax" Condition sSlishtly Womy Funtoonng
___:No' b Conditien N
Eatenor Condition Shightly Wors; Fanctioning
Overall iStock Condition iElghtly Worn; Pusctionisg
Fure End Condition o Selaoto
o Condition f{:}}jg%atty Worp; Fonctioning
Recgivar iBukued Heakse i
Description § U700 BOLT LOCK SAFETY |
Safery Function ke new; F mcﬁmiég i
Sub-Assembly Nop-185
Lift um‘ieéeef:{m L0
Heay ol iSYghtly Worn Punstioning
» [’{‘e@t Firad ‘i alse
33 Tests
Feeding Test [Fatse i
Condition Alightly Wony Functioning IDIRTY M TRIG RETURN
. Pull e SbE0Taen gi 54
Trigger 7
Adtered ; Irie ,;.,{-;T SCREWSE ALTERED
Sui-Assembly [84/700 Bols Lask ;
Mon-Romington Components {Description [TWO PIECE BASE

hitpcfopsllap 38 psaapp/PontDisplay aspx 710§

33& Type=Case
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December 15, 2016

Jnseph Russo

54 County Rd 222
Cleveland, TX 77
Ph: 2R1-559-9278

36 A
1%

b
i

w

Uisar Mr., Russe,

Enclosed is a prepaid UPS shipping label fo cover shipment of your firearm to owr factory
for exanination.

Please include 8 sopy of this letier to put inside the shipping container. The letter
inside is apoertant as sometines the outside Iabel gets damaged in transdt and we wawt to
be sure the firearm b logged in corvectly, Mark the ends of the box with “Product
Service”. Product Service will be inapecting the firears and will contact me with the results,

i hopo that this action will keep vou 4 loval Kospingion customer,

Sincerely,

D. Fuicher

Consumer Affairs Adminisirator
Remington, H&R, Marlin

" ; . st TSI e gt ey RN
Phone: 1-800-243-9700 W £557 Ea dh W L
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Factory Repair Form Page | of 3

Date of Purchase:

Name: Jooamr £. 1

> L7 mwa c*v

_Address {no PU Boxesy:

f’" ¥.2.7.7% fiz r};« e

Litys f’f’ oo Stater o Zgg}“’?f&’V'

Phone

{Caytime)| Zyi Far:  sgm

E-mail Address:(if e-mall addreas is provided, notification of receipt and shipme
he senty '

RALE D A oot SN o o i~ W) LRSI e e s

E-mail Address:
..... E1 fwould Hike to recelve future e-mall updates from Remington,

. ..,,P%,&as«@ describe your problem and date of ecourrenge:
f Sy ETE ARG S ke s HE R PSS TS SRS S sy ?Qm,;,;{%f

A ¥ e . ” PP I TN e
MOE B RT3 o pe B8 & Rfped fogso i €8 F  wTr TEY

PR e i v ME { T AR s s A Ro vl 3w
e OV He  x #7 55 Ty O ki, a2 (4 as

FCE L g
‘?"”Zf e
2 [ S Sl . . »
CHEELEy THE s SRS fpgge sk

yoe
e pt HFREE, VO SRy

wdls oy 7Y »

LA O Type

Manufacturer:

Oihw{a . bwiei W qai/‘z;m( ‘smt S
powdar) .

Handload Information: 04

Powder Used: fo”'ffj'ffff_"ff""'ffff.'fjﬁff‘."‘"'"": Powder Weight:

Casalmull Used Prirer Used:

Bulet TypeiShot Sizet. 1 | ReloaderUsed:

Firsarms Care {Cleaning and Lubrication):

Wt durany ominotnn covmiiaca/ fuctmme seaair Byove aas 14

PS 18470



Factory Repair Form Page 2 of3

Brand of ¢leaning solution u&@d

How often do you clean ﬁ"ge "Qre’? {Mw* & Or Nwzbe of
OUnds) '

How piten do you at»aﬁ ihrﬁ action? {Mﬁnihﬂ ar Mumber of
ounds)

How often do yoy clean the trigger ass mm, { Man‘i'w ar Mumber of
rounds)

Brand of lubricant u*a@d

rcx,znus‘»

How often do you luby mi«: ’{?‘9 acmn? {wie:mihs or Number of
mum@«;}

How often do you fubricate t xe; iggsr as em%:z Sy {fy’ienihs or Mumber of
rounds) |

Have vou reviswed the cleaning and maintenance recommandations on our web site or
i our owners manugl? L YES DI NG

Whien was the last time that mrrsmarmwm%amwdtsyaF?emm«:;tm* authorized
repairman/gunsmith?}

Whﬂt Wee ﬁ nesetvices

performed?y

Ship your EN >UREQ f"n,arm by sither 53?‘5‘; or Par:‘ ! Pmi to

Remington &rms Co., Inc.
Aty Arms Service Division
14 Hoetlor Avenus
Hion, NY 13387

[ WARNING: DO NOT SEND LIVE OR SPENT SHELLSIN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS 18 AVIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SERPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH 21 CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

2 Record the serfal number of your firearm before sending it
2 Fack your firearm for safety and © prevent further damsags in shipping and handling,
Praferably,
ship in & firearm box. (Mote: Grig rmi boxes may not be retumead.)
o Remove gl apcessorias from your firearm to pravent inss or damage.
Pro de a return address on both the outside 'An«;i srwsé the box, Shiprments withoul 3
nEoDar

Rt et pasminetom cormdaan/ Sty renadr form amn 1200330180

P8 181714



Factory Repair Form Page 3 of 3

return sddress will be refused.
o Ship your INSURED firsarm by either UPS or Parcel Post. Remington is nit
. respunsibie for
damage or as during shipment, 80 you may elect o punchass insuranos from your
CRITir,

Chargs repairs will be processed using the foliowing guidalines:

 Repairs $75.00 and under will e complated and returmed 1o vou C.O0.0 (To avoid
C.0L0. Charges, please include your oredit card number and expiration date with your
G}

:: For Bepairs over $75.00, yvou will receive 2 wiilten estimate detaling the nature of the
rapaly, apticabls faxes and shipping. You will have 30 days lo approvs the repair
sstimzte. Repairs can be paid by chack, money order, or aredit card (American Exprass,
Deoover, MasterCard, or VISAYL I vou wish, you can expedite repairs over 57500 oy
setting a pre-authorized amourt thal can be billed o your eredil card, We process
checks glecironically through Check2t.

hitee o pemnin oo coandasry Tactore veradr frrmn s F2AVR20H0
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Remington.

WWW L IRIMHNUION. O0Mm

Feminglon Arms Company, ne,
87 Reminglon Drive

PO Box 700

Madison, MO 27028-0700

ARS LABEL REQUEST FORM

DATE:

1271820 IRECUESTED BY: Dell

QUA?‘ riy: 1 WEIGHT PER PRG: 1 1bs
MEDEA
COORDINATOR PWILL MAIL
T MAIL
DESCRIPTION:  Raf # 3433

rifle

LABEL INFORMATION

MAHL LABEL TO: Joseph Russo

34 County Rd 22236 Anx

Cleveland, TX 77327

Ph: 281.653.9228

RETURN ITEM T¢ Remingion Arms
Altre Froduct Service
on, NY

S et TS s

$AKESE DEC 15, 281D
S¥L GHDLOR

Dl sl s sy s

He e e

HLL CURR UBR 1 0F 3

AT WY 18.8 188

IRGCKINGE 1I4MXBORISTRRINGY

REF 1..J0SERH BHURSOS [ Fiey o
REF 2:B433/RIFLE

WANDLING CHARCGE 2.88

SINGLE~-PIECE BUB RRTE CHRGS:

YL TR USD

con 0.88 RS %.30
?5-\:{: ggg 0GE 859 Sy .08
2 .88 PR ©.00 §p 840
FOT PUB CHG .45 SUBHONDL ING  8.48
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