
Case lnformation 

RE# 
217089 

l)ate Opened 

l/3/20!1 

Customer Information 

Joseph 

focident Information 

Remington Anm Co., Inc. 

Date Op~rmi{f'S) 

l.7)15/2010 

Product Service 

Legal Case #:5433 

l!6/2()1 i 

Stred City State Zip Age 

Russo 54 County Rd 22236 Anx Cleveland TX 77327 

Page 1 ot l. 

Contact 

H 2 81-65 9-9228 
E coyote __ free@yahoo.com 

Claims 

PI 

Medkal Treatmel'!t 

PD 

s 
C fBC 

Cause:4038 Could Not Duplicate Concern 

Concem:1008 Fired on Bolt Closing 
Unknown 

Cu~tomer called in. He sta:ed lhm he had 3. FBC years ago & wants the gun checked out. No dmnage. No injury. df 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 
Mrn:M!'Ga. 

700/270 Vl!N 
SKO 

rJa 
Si:riai Rbt DOM 

6634903 KX 5/l/!97.3 

D:ite Purdrn.sied W!liere .Piirdiased A~ce:ssories Origire~I Owm:r 
EVANS SPT SHREVEPORT LA TWO PIECE BASE N 

CONC£RN:FBC 

Ammunition lnformai:ion ··Nomi Defined 

(}ther Products Information - None Defined 

Settlement 

Per Ilion - Repair 
under BLM 

prngrilm 

Rie!i::asie of Claims 

Rep»ir!Repillcemeni 
Cost 

$45.40 

Remingtont!OO/Cf/BA 

Repa!r/Rq:i!acement 
Date 

W7!2011 

Cash 
s~ttkm~nt 

Reim. 
Datil.> 
APV 

Clish 
H<ite 
A.PV 

l 2/l 5i10: Sending ARS, ltr, form & box. Box order# 1168703. df 1117/J I: Per Ilion - Coukl not duplicate concern. TA dirty & 
set screws altered, has min. trigger return. Replace TA, dean & test fire under BLM program - quote. I spoke with customer. 
He apprvd quote & paid by credit card. df 

Examin;;tion[Remington/CF/BA] 

http://cps03ap 13 :200/psaapp/PrlntDisp!ay,aspx?ID=5433&Type=Case 1!17/201 I 
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foseph Russo 
54 County Rd 22236 Anx 
Cleveland, TX 77327 
Ph: 281-659-9228 

Ref: # 5433 

Dear Ivk Russo, 

Decemb<:'.r 15i 2010 

Enclosed is a prepaid UPS shipping label to cover shiprnent of your firearm to our factory 
for exarrunation. 

Please induifo a copy of this ktt<Cr to put inside th£ shipping confain£r, Th!: ietfor 
fo5iJ~; i5 impm:tant ~5 iwmdimes the fmt&>ide bbd g~ts: damaged in transit and we w:11nt to 

be sure the firlf:'arm i~ fogged iu corn:cdy. Mark the ends of th£, box wWt '0Produd 
s~nke~'. Product Service will be inspecting the firearrn and will contac.t me \Vith the remt!ts. 

1 hope that th::is action wrn keep }'OU a loyM Remington custom~~r. 

endosure 

;~ ' . 

~£6c)34903 
J Model: 700 

, I JIU 11111~ 111 lrlllll ~ 111'11111 ~'111111 
RE0021 ?~089 

Sinct:rdy, 
D. Fulcher 
Consumer Affairs Adro.inistrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-54S~7872 

co u .. { d H .:.:»t· ~LAf' Ji CA'·:./i-~ c.. o ~·.:;.rut~, 
r A . J !(d- ... f 4.,. s ~ + 5 c ill<. w ~ 11.J k,;1x11 

h {~ ') ~ l 1-) T(l 1.9 ' f!J. t iA{l. M $ l<.r ~-0::.--<--
,h--·(l <A ,, l. "·" q._. ~--R.,,,11.f)tAf U (\,~A.. l • ~-, l "'' '<•'f"yv<' < ,, . 

~~.,cp '2~0. ':1> Z'VJ}~ ·~- ')<J._t·fi 

Q~v;~. 
ton Dri.ve ~ P.O. Box 700 <111 Madiso:n, NC 27025 
• www.remington.mm 
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~---~·-·---------------"-........... ----------------------------.........,--
1 Mode! 

Arn you the original owner?: []YES [J NO 
---------- ..,.,,,,.,.,..,.,.._.,,_~---- ------------~---~---------------------------~------------------~--------------~·--------------------.a-~ 

l- ~".':~' J::~~~c:'.:__:~_::::_£~ __ _ _ __ '.?{(~·-::IPurch:~e: ...... ..... I 
! Addr~~~Jrio F9 ~?.X~?).: 

I. t. 0~.'[ _S'._Li'_'._?:.L:-2:3 . ./Ld. A/.'x.............. . ............ ·····. ....... . .. . 

· ··· · .. ~T-----··;;-t-at~;··::::~~r~:;_< __ .---,--z-1-p .~ .. --r-)-i--.· .. -"'-7~_ .. ---; 
1-------------------~--------------'-----------1 

Phone 1 , ··· 

{ 0-~~.!.~~-~.~.~-L ... ~.:~/ .. i .. _A:E .. :? ... ~~ .. :zj.-.~ .. · ...... ·.· __ ._ __ .. __ J_ __________ Fax: ...... : __ ~_-"_d_J_~J< __ ,_r_ ... _________ _, 
E-mail Arldress:(if_~~f!1~i!J~9~ires::; i~_p_rgyk:J?_d, n()tifi9at!9~1of rl?~;~ipta::id ~rytp1I'ent vvil! r 

l 
t"' 

be sen!) : .... <;~(J.Y"':E«C::- ~(_L<t: & cgi_ .. /{}:.f):f:,: . .c,,- J.;::9:.'Y'"-L·:::;-;;:;:...::=::~;;;:; . .- .. ! ................ J 
r E0 rmiil Address: 
i ,......., 
i :....! l wou!d Uke to receive future e-rnall updates from Remington, 
~-----.. ---------------------------------------! 

__ Pl_~~s~ dl?:;(;fl~ey9yrpro~Je.m aptj dat~of 9(;9urr~Ds:~: .... 
/U / r..:;,·· 1-z .. rt ;., .o :s <P t./ r u N f; t~:·,. r <; ;;.:1 7·rri'..:; ;:: NZ,,,. ;-<1 /i' .. ,.,.'! -f-rz:,,,,.,.~·' 

!.-<-' J-f <>;' f''-c; 
.. ! r--.· {:<?.' µ :,1 t. ,,.,, f•" fl.fl ;U{. [, ,V f? ,? V}l... n.·f t t"L 

/? CT"!:- }'hi ·p tE .. _i:'::'. ~;:~?, __ i:.__12'.L~/£)". T?.? .J!..t.lZ}Lf .. ?:: .. X' .... · ..... :c;~.: .... c:c.o .. < ....... - .. ;;,,._,; __ ~.-. 
· soo . characters left : 

i 
----·····~--··-·---·····~·---··········~·················..;.:~.:::::.:::::: ....................................... _________________ .................................................................. ~ 

Ammunition information: ! 
. ~,rianufacturer: : · , 

/ 
..................... Type: ···· ·· ···· · · 

·--~-·---·······················: ..................... :::.~~~~~-~•1 .. {:~;:_:~-~i·l;~-~;~_ig!1t/t~·;;·e, __ sh~t_ .. ~i~~',=··---------· .::::...::: ______ :.::: .. .. 
! povvder): ........................... __ ...... .. . ...................... _ ..... .. 

·-~---···-·----········ ................................................................. _ .............. _____ ___, 

!-----------------··---- ______________________ .....,. 

Povvder Used: 

Firearms Carn {Gleaning and Lubrication): 
........................................................................................................................................ ------------------------···-····-------------· 

PS 18170 



·Factory Repair Form Page 2 of3 

I Brand of cleaning solution used: • . 
~············--···················--··············--·-·······--··················--········::::::::::.:: ..... ::: ........ :.:::::::::::.:::::::::::.:.::.: ... :.::::::.:: .................•.... : ... ::::::::::::~-·-··········-
! How often do you de§r1 th~ tJ()!~?J~A911tl1s 9_r Nurnber of 

rounds) 

How often do you dean the acti()_Q?{M?t!~bs.gr Number of 

l------------···············~·---··········:.:~~-l~-~~-~ ....... ::::.::;;;;;;;;;.;;;:: .. ::.:;;:.::.~·::.·:::.;:;;;;:::.~;;;::;; ..................... ~ ................. __ ......... .l 
Ho'<V often do you ciean HH:: 1rigger asswnp!y? {Months or f'.Jumber of 

rounds)· . . , 
············----······--········--------- ----······--·-·· j 

·················--·······--····--···········-·:·:'.:.--::··::.'.::::················.:.:.·.·:::.::.:.:·················--···························::::···············································1 

,___ ____ B~ar!_cl of lubricant used:····----·-··-· .... :... ............... .... ..... ....... ...... l 
I Hovv oftf;n do you lubficat?.t~e bore?(M~mths or Number of 

rounds)· 

How often do you lubricate the action? (Months or Number of rounds) ··· · · · . · ·· · ·· · ., 
- - ••• - _. .•• J 

i 

I 
-••••••••••••••-•&••••••••••••••••••••••--••••••••&........,.••------•--•••••••••n•-'•••••••••••••~••••••••••••••w•rrrwww•w••••••~•••••••••••••ww••www•••••••••••••••••••••••rw••••••••••••••••••••••••••••rr••••rrrrrr••••••~•• 

How often do you lubrlcate th~.i~lgg~Ef.is~e:f!.'•f:JJY?Jfvionths or Number of 
d '' mun SJ! 

···············--··-··········-····---···············-------·---~- ---···--······---·-···········--····················--····················-·-

I 
Have you revlewed the cleaning and malntermnc~ recornm:ndations on our web site or 

'"' 0.'Jf r;1 ~''"'"f~ n·1"nu,.,v1 >I l VE~ ' l NO tt ~ "":"" ..... 'ii'.!' ~t.. ~~ ,~;, r;J"~. ....... ~ ·#>,;... L. 

r···- Wr1on was the last tirne that your firearm wa~ Serviced by0_B~mingtqn authorized 
i repairmanigunsmlth?) :····----------- ... ------------.. -. -~v~~t-~;§~~-~:i;;··~-~-~-i~~~---·::··:·: ... ::: .. :····:··:;:~.:~:;:::::::.::: ........................................... 1 

I performed?) 
r·····-···········-···--v-c-h-ip-y-,o-u_r_i_N_S_U_' R_E_D_fl_m-.,.k-'1r_m_b_y_e_,it_h_e_r _U_P_2_i -o-r -P-a-rc-~e-J _P_o_s~t to'. -~--------1 

I 

Remington Arms Co.s Jnc, 
Attn: Arms Service Division 

14 Hoefler Avenue 
!Hon, NY i 3357 

! 

r········--·····--···············--·---
i i 

C. WARNING: DO NOT SEND UVE OR SPENT SHELLS-IN YOUR-F!REARM .. OR lN ! 
THE SAME BOX W!TH THE FlREAHfvL THIS IS A VIOLATION OF FEDERAL LAW, lF i 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A ! 
SEPf\RAfE PACKAGE AND INCLUDE N.AME, ADDRESS (WffH ZlP CODE), 

TELEPHONE AND MODEL AND SER!AL NUMBER OF YOUR FlRE/-1.RM. 

:: Record the seriaf number of your firearm bEdore sending !t 
: : Pack your tln2arm for safety and to prevent further damage In shlpplng and handling,. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

;; Remove all accessories frorn your flreann to prevent loss or Carnage. 
:: Provide a return ackiress en both the outside and inside the box. Shipments vvithout a 

proper 

1 ')/1 ti'){)T{\ 
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·Factory Repair Fon:n Page 3of3 

I 
l 

return address wrn be refused. 
:: Ship your lNSURED nrearm by either UPS or Parcel Post. Remington is not 

responsibie for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repalrn wl!I be processed using tf1e foliowing guide!lnes: 

;; Repairs $75.00 and under will be complnted and returned to you C.0,0 (To avoid 
C.O.D. Charges, please include your credit card number and expirntion date v11lth your 

gun) 

· :: For Repairs over $75.00, you wdl receive a i.-vdtten estimate deta:!ing the nature of the 
[ mpair, app!icab!e taxes and shipping. "(ou vviH have 30 days to approve the repair 
I estlmatG. Repairs can be pald by check, money order, or credlt card (,'\merican Express, 
1 Discover, rv1asterCard, or V!SA). If you wish, you can expedite repairs over $75.tlD by 

L
. .qttlng a pre-authorized amount that can be b1Hed. to yow credit card. VVe process 

checks electronically through Check2i . 

-~.-·-~·--············· .. ··································-· ···~····--·--····----··j 

12/13/2010 
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Remington Arms Company, Inc, 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 
r-----------------............. ---------------····-·-·····-· 
DATE: 12 lS 12010 REQUESTED BY: Dell 
F============""""'"*""=~============···=·····'"''·························· .. -·. 
QUANTITY: 1 WEIGHT PER PKG: 1Ulbs 

f 
! WILL MAIL 

~================!:::::=======~=~--=-···=···-~~~-=======! 
OESCR!PT!O!'J: Ref # 5433 

rifle 

LABEL iNFORMAT!ON 

MAIL LABEL TO: Joseph Russo 
34 Coumy Rd 22236 Anx 
Cleveland} TX 77327 
Ph: 28i~659~9228 

RETURN lTEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

1 OF 1 
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