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December 2, 2010

Bob Shoalmire

PO Boy 130
Powhatan, LA 71066
Phy 318-352-0355

Ret: # 5289
Drear My, Shosloite,

Enclosed is a prepaid UPS shipping label to cover shipment of vour fircarm o our factory
for examination,

Please include a copy of this letter to put inside the sthg&mg sontsiner. The letter
inside is impertant as sometimes the outside labed gets damaged in transit and we want to
be sure the firearm is logged n correctly. Mark the ends of the bex with “Product
Serviee”. Product Service will be inspecting the fircarm and will comiact me with the results,

! hiope that thus action will keep vou 8 loyal Remingion customer.
Sincerely,

13, Fulcher
Consumer Affsirs administrator

Remington, H&R, Marlin }jnj it ;j;" BT

Phone: 1-800-243-8700 m‘ T ey

Pax: 336-548-7872 i SAE Goeoag
sclosure BY:

nnnnnnnnnnnn
nnnnnnnnn

w1 Lo lhose .

L&H4GR22 T A tatscpiws o epd, Tiérg

?@@ e ff ot ;::L”L 1 w? ,me%(a&a?i g
l i E, Eél i i ,5'54‘1245 btae 7 ?/3‘3 o be e s ST ﬁ%fﬂb
(ML TR

REQDZ 5527 Qe

Remingion Arms Company, Inc. # B70 RemdugtonUrive 2 PO Box 700 e Madison, NOC 270258
Fhiong B00-243-9700 ¢ www.remingion.com
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be e} A S Sasele e Bl fr e O

ﬁuma; Addfess: ,
,’2/ Pwould fike to recelve futurs e-maill updates from Remingion.

?Eea% describe your problem and daﬁe of socurrenca: -
& - - Lt o
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\M’z"w W E ,z/f‘: » f’/ /
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TR e e (/Q raracters iefl

. W

&mmumﬁm‘s information:

Manufacturer /0 7 g‘:!f,:)”?m ,K/; e

{iner { a bullat weighlivps, c:?“c:‘z size,
powdery - [/ ;,ﬁ 8 ey
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Hand%aad information:

PowderUsed: Powder Weight:

X

Coseftiul Used: Pmer Used |

Bullet Type/Shot Size.. Reloader Usad:

Firearms Cars {Cleaning arwd Lubrication):
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- Factovy Repawr Form

Brared of cleaning solution used’ ; /“i’ 5 f;s i W?;%v e
How oftan do you clean ‘fhf: b@ra?_yr‘gé’mfhﬁ or f\éumhw of
r@und«}

How often do you c;m“‘tm a"fj o’ }{i‘v anths or N

ads / j
roundsl g A e T

a Higger maemmy’? { Mfm%m or Number of
2y .
7

yamsbser of

Howwe oftars do you clgan th
FOUTIAS

Brand of abrieart Uamd 7 7 ' 4 e

How often do you luleic »i& ‘ghﬂ %{o,m * { Mo

:’zm o Numbee czf
muneiuﬁ B, .-

{ V/\f s "’”s e

How often do you mbr cate the aui’fﬁ"ﬁ’? {i‘»’iomhf‘ or Number of
rounds)

) f f/‘")»"* Y‘ /,/\, e

How often do you lubricate fhe trigger as %;sm‘ﬁ‘siy 2 mmhs oy Number of
roundis} .\,, 7 4 YV, Lo

Have you reviewad the cleaning and Tinie m**mfmmmmw dations on our web site or
in our owners menual? >0 YES ,ZE N

(=i

repairman/gm math f}

‘ //
- Whatwere iﬁa saawéges

performed? )

K

Ship vour ?me?%E:D ?‘ aarm by sither HD or Pa'm% p@?&k to

Ramington Arms Co., Ine
At Arms Service Division
14 Mosfler Avenug
Hon, BY 13357

----- WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM ORI

THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEQ%M& L.&Wb iF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM |

5
it Py N A

SEPARATE PACKAGE AND INCLUDE NAME, ADDREESS (WiTH ZIF CODE},
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARBM,.

= Record the serial number of yvour firearm befors sending i
 Pack your firearm for safety and to prevent further damage i shipping and handiing.
Prefarabdy,

ship in g firearm box. {?«mp g nai boxas may not be returned.)
o Rermovs L.Bi BCCEBED

ssordes from your Brearm o prevent 1658 or damage,
2 Provide a return address on both the outside and inside the box. Shipmenis withoul 3
Droper

Mep/fewww remingion.convasp/factory repair form.asp 12/n0
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1
Lol

" Factory Repatr Form

refurn addrass will be rafussd, .
13 Ship your INSURED firsarm by sither UPS or Parce! Post. Remington is not
responsibla for
damage or loss during shiprmeni, 50 you may slect o purchass nsurance from your
carier,

Charge repairs will be processed using the following guidslines:

» Rapais $75.00 and under will be completed and returned to you C.O0. (To avoid
GO0, Charges, please incude your oredit card numbey and expiration dals with your

gun;

2 For Hepsirs over 878 .00, vou will recalve a written astimatle detailing the nature of the
repalr, applicable taxes and shipping. You will have 30 days (0 approve the repalr
estimate, Repgirs can e paid by check, money order, o credit card (American Exprass,
Discover, MasterCard, or VISAL I you wish, you can expedile repairs over $575.00 by
setting a pre-authorized amourt that can be billed to vour credit card. We process
chacks glactronically through CheckE .

htip/Aewworenington.com/aspiactory repair formoasp 120
PS5 18152



eminglon.

WIRY, TRITHINGIOTL GO

Hemingion Arms Company, e,

§70 Aeminglon Drive
PO Box 700
Madison, NG 270250700

ARS LABEL REQUEST FORM

DATE: 12/3/2010IREQUESTED BY:  Deli
DUANTITY: i WEIGHT PER PREG: 10 ths
MEDIA
COGRDINATOR | WWILL MALL
TO MAIL i
DESCRIPTION. Ref # 5289
rifle

LABEL INFORMATION

AL LABREL TCn

Beob Shoalnure

PO Box 150
Powhaian, LA 71066
P 318-382-0355

FETURN ITEM T Renuaglon Amms
Atin: Product Service
Gion, KY

281y

alh, CURR USH
RCT UT 2.8 L83
TRACKINGHE 1Z4XKES5I0620264U38

REF §:BOB SHORLNIRE/LD/DNF

RER 2 RZA8/RIFLE

AXKBGH
S¥YC GROCOR

BEC 7,

HOMDL ING CHARGE £.88

SINGLE-PYECE PUB RATE CHEGS: 8¥¢
BY¥ §.¢2 oL 2.9w 26
BC @.48 2E0 8.48 S0
6N 8.06 b .08 5P
9T RPUS CHG § .48 PUB+HANDL ING

i OF 1

T8 LUSH
a.5%
.08
& .98
3 .43

7S 18183
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