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Bob Shoal111ire 
PO Box 150 
Pmvhat.rn9 LA 71066 
Ph: 318-352-0355 

Ref: # 5289 

Dt.::ar Mr. Sh()fllrr1ire, 

December 2, 20 IO 

Enclosed is a prepaid UPS shipping label to cover shipni.ent of your firearm to our factory 
for examination, 

Please h1dude 2 c~py of thfa fottt.r to put inside the s.bipping cm1t2ine.r. The ~ette.r 
inside is important as sometimes the ontl!ide label gets dam.aged. in transit and we want to 
be sure the firearm is ~ogged in correctly. Mark the end1!! of the box with "'Product 
S~rvke~~. Product Service win be inspecting the firearm and will contact me with the results. 

I hope that th.is action will keep you a loyal Remington custo:meL 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs A.dministrator 
Remington, H&R, Marlin 
Phone: l-800-243-9700 
Fax: 336-548-7872 
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·Factory Repair Fonn Page 2 of3 

When was the last time friat your flre.?rrn. ~'Vaf, se.r1/ige(J by?. f-Zemlngton authorlzed 
1 repa!rrnanlrJunsmith'?) /~!/ /o; -~/' 
~----··----···-···--··············-··········---·····~·--·········--···················-~0::~ .. 0..;i(::.~.;;;::.·:;;;;;;;::::::::::::: ..•. :~·:::::;:;:::::::;::::::: ........................................... . 
! l!Vhat v-.,;ere the services 
! performed?) ..... 
r······------··--·····--·--··--··············-·····--··----···········--·····---~--··--~--·····~····-···---·······~········~····--··--·······-···················--·······-···--··~·······-······---

j Ship your lNSURED faearm by eitht1r UPS or Parcel Post to: 

i 

I 
I 
f 
i 
i 

Remington Arms Co., Inc. 
Attn: Arms Service Dlvlsion 

14 Hoefler Avenue 
!Hon3 NY 13357 

~----·---···-·······-·····-----····-·-·····-·······-·-····-·····-····-······-·········-·····-·····--···················································· 

CJ WARN~NG: DO NOT SEND UVE OR SPENT SHELLS IN YOUR Ff REARM OR IN 
THE SAME SOX WlTH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA 
SEPARATE PACt<AGE ANO lNCLUDE NAfviE, ADDRESS (VvlTH ZIP CODE), 

TELEPhONE AND MODEL AND SER!AL NUMBER OF YOUR FlR.EARM. 

:: Record the seda! number of your firearrn before sending it. 
:; Pack your firearm for safety and to prevent furtht1r damage in shippin9 and handiin~J. 

Pmforabfy, 
ship ln a firearm box. {Note: Originai boxes may not be returned.) 

:: Hemove ail accessories from your flre:.·'HTn to prevent k:>ss or damage. 
:: Provide a return address on both the outslde and inside !110 box. Shipments without a 

pm per 

http://www.rernington.com/asp/factory repair form.asp l?Jlt/(H{) 
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. Factory Repair Form Pllge 3 of3 

return address wm be reft1sed 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington ls net 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs \Vil! be processed using the foilovving guidelines: 

:: R13pa!rs $75.00 and under will be completed and rdurned to you C.O.D. (To avoid 
CO.D. Charges, piease include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you wl!I receive a written estimate detamng the nature of the 
repair, app!lcf':lb!e taxes and shipping. You vvlH have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, l 
Dtscover, rvt:=isterCardi or VlSA). lf you wish, you can expedite repairs over $75.00 by II 

settlng a pre-aut110rlzed arnount that can be bHled to your credit card, We process 
checks e!f.:;ctronkal!y through Cheek2'!. j 

l 
-------------•••••••••••••••••••••••F••••••••••·~---·""""•····-~-Hrr•••"H&r•wn; .. ,.&&HCS<W~---~---- .............. .....,.~ ......... -~.~_, 

bHpJ,\vwv1.remington.com/asp/factory_,,repau form.asp 1 !/J/)fr! (\ 
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Remmriton Arms Company, !nc. 
870 Remington Drive 
P. CL Box 700 

www.mm1ngwn.t:om Macfrson, NC 27025-0700 

!DATE: 

!OUANTITV: 

J:IffE~l::TeTIEcW'i.5r:J'El 
MEDIA 

AAS LABEL REQUEST FORM 

12/3/2010 REQUESTED BY: Dell 
1 WE!GHT PER PKG: 10 lbs 

,ir~=:=l~p=NT=~o=TO=NR=. =R=ef=a=s=2=a=9 ======·~'=! =~=!L=L=f\l=~A=.l=L====·~=x=x~=-·~=-~=~··=·=···;=~-=····='. ... =~=--=· ·==·-~-=:·~=.:~=-···=···=-~-=1~· 
rifle I 

......................................................................................... """"""""""""·~ ...... :::==:::::::::::::::::::::::::::::::::::::::::::::::=="'"'"""""J 

LABEL INFORMATION 

MAIL LABEL TO: Bob Shoalmire 
PO Box 150 
Powhatan, LA 71066 
Ph: 318--352-0355 

F===··=·:::::::;:::::::::::=::::::;:::;::;:;,,,:;:;;:::·· ::,;···:;:····=···=···=····=···=···=····=···=--·-=·==================~ 

RETURN ITEM TC Ren:ungton Arms 
Attn: Product Service 
Ilion, NY 

4Xi\5~t'i l'if::C ? . 20 l 0 ~LL. CURR USD 
S\IC GNIJCQM ACT iJt 10 0 LBS 
TRACKING~ 1Z4XX5S6906~0S6035 
R~F 1:606 SKOALMIRE/CD/DMF 
~E~ 2:5289/Rl~L& 

HANDLING CH~RGE 0.00 
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S!NGl.E~PIECE ?!.I~ RATE CHRGS: SVC r If:'! USO 
ov 0 . 00 con e1. 00 ~;; @ • ~0 
OC 0 . 0© DGO ~Uil© SD © . 00 
AH 0 . 00 $.'I~ ©. 0© SP 0 . 00 
TOT Plil'J CHG 9. 45 P\JBii-HANDUNG ::! AS 
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