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Famuary 20, 2011

Nathaniel Luke Shosmuker
18471 Sumte Hev 3

Atlanta, MO 63530

Ph: 660-676-2718

Haadl: ukeshos@yaboo.com

Rel> #5727
oar Mr. Shoemaker,

You will receive 2 shipping label for UPS by email in 2-3 business days. Please
include & copy of this letter bo put inside the shipping contalner. The letier inslde Is
important az semetimes the outside Inbel gets damaped in transt and weo want i be sure
the firenrm is Jogged in covrently. Mark the ends of the box with *Product Service”,
Product Service will be Inspeeting the firearm and will contact me with the results,

T hope that this action will keep you a loval Ramingion customer,

Sincerely,

1. Fulcher

Consumer Affalrs Administrator
Remingion, HER, Madin
Phone: 1-800-243 5708

Pax: 3363487872

enclosure

i
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Remington Anms Conpany, Inc. ¢ 870 Heodngion Dtive ¢ PO Box 20 ¢ Madison, NU 270025
Phone 800-243-9700 « www.remingloucon
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Faciory Repabr Form

Pagelofd

~ Berial

Numbm;;@% 1306 00 ﬁzzéfﬂ Number:| ﬁigﬁfﬁm{‘a 4

Are you the original owner®, T YES  FINO
|

‘ SRR  Date of Purchass:
Mame:| [Hhosel Lol Sowleg ’/ Ry Yy

Address {no PO Boxes)

i

§ 1%‘*{ S?L‘ ?(?{wz(/ 3 i

Clty: | Ath o ﬁiam A Zip:| g”w@

?iwnﬁ Eags ,
{Daytimal ,/; L »r}r,j:g ] . o ]

E-mail Address: gfemm% addfeas i% ;zmvsded notification of receipt and shipment wil
§

he sent } a‘.’,gwﬁﬁﬁf @ y@}aﬁfj ek o

E-mail Address:
?ﬁ § would Bhe fo receive fulure s-mall updales frorn Ramington.

ase describe your problem and dats of sccurtence:
best ”5”(:{ C@}{}?\ {i;i I loac g f‘?’“‘ﬁ' W‘g f{ ﬂ\g&}
}/é\ ? 24 fo 4 ff“k ‘f’zd(s&’\’ ,W:i (M’?&“fk,{ Jf‘é’g;‘
as Ee ;fﬁu ?“}Z ﬁﬁ%ﬁzﬁg ;‘?{;“3 Fuy et

ii}z%“g’ sﬁf #@xM ﬁ%;};%a s wlss ém {}y% =
&{5 Lf Lfﬁr O‘F’{ %AM&Q% g?" éﬁj‘z&gﬁ 4,{\;/;,1;; :
“&‘ﬂ% , = 3\5’ fi 'i?’s‘i Lz‘?“ mix» : 5

800 characters beft

&mmumﬁz% Information:

Type

v

%"3

i
i
[ 42

Manufacturer: :

fiﬁhw{m i::z.s fiol wed gh&’fy@e, shot size,
powder): i

Handicad Information

Powder Welght: |

Powder Used:

Case/Mul Used:| | Primer Used:] %

Bultet Type/Shot Slzes)

Firearms Care {Cloaning snd Lubrication):

1420720611

PE 18302



Factory Repair Form Paged of 3

Brand of cleaning solution used:| faalds

How often do you c:éaem the bore’? (Monthg or Number of

rounds) | 3 x a) S— L

How often do you Ciemﬁ ii"wa action? (Months o Numb:&r of
ounds) [ S1 g

How often do you clean %wir qaer aﬁ;&;@mniy‘? {donths or Number of
ownds) [ oot |

Brand of lubricant used. | m},«;}ﬁﬁ iy

How often do you fubricate the bore? (Months ¢ o Murnher Q?
rounds) | {!{ MM |

f(}E}ﬂ(ﬁn} g ;z {m (UL i
How ofters do vou ubricats the trigger as&;@mb y’f {%‘ﬁmiﬁ&s of Number of

sounds}| e oY )

Have vou reviswed the deaning and mainenanes wwmmemﬁaﬁw;s on eur web gite or
iry our owners manual? >0 YES B NO

Whan was the last time that your firsarn was sarviced by g Remington suthorized
repairman/gunsmith®l  Feney !

vhﬁs were the senices
performed?) X

-
H

Ship your INSURED firearm by &zﬁ'mr GFS or ?’ari,e,i ?‘%t*si“ %(3

Romington Arms Do, Ing
Atin: Armg Servics Divigion
14 Hoeflar Avenus
Hion, NY 13357

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FI ?’E&RM R %N
THE SAME BOX WITH THE FIREARM. THIS IB A W{}Mﬂﬁ?@ OF FEDERAL LAW. |
YOU FEEL YOU MUST SEND SPENT SBHELLS PLEASE SEND THEMIN A
SERPARATE PACKAGE AND INCLUDE NAME, ARDRESS (WITH ZIP CODES,
TELEPHONE ARD MODEL AND SERIAL NUMBER OF YOUR FIREARM.

2 Record the serial number of vour firearm before sending i
1 Pack yvour firearn: for safely and 1o prevent further damage in shipping and handling.
Prafarably,
ship i1 a frearm box. {Note: Origingl boxes may not be returned
2 Remove all accasyories from your firsarm b prevent loss or damage.
o Provide a ey address on both the culside and inside the box. Bhipmants without 3
DEOper

hitpPerww remingion. comasp/factory_repair foom.asp 12072018
B3 182838



+ Factory Repair Fonp Pags 3 of 3

raturn address will be refused.
2 Ship vour INSURED &rearm by sither UPS or Parcel Post. Remington is not
responsibie for
damage or loss during shipment, 50 you may aledt fo purchase insurance from your
camiar,

Charge repairs will be processed using the foliowing guidelines:

2 Repairs §75.00 and under will be completed and refurmed to vou SO0, {To avoid
£.G.0, Charges, please Include vour credit card number and expiration date with vour
gy

= For Repairs over $75.00, you will recaive a written sstimats datalling the nature of the
repalr, applioable taxes and shipping. You will have 30 days o approve the repair
estimate. Repairs can be paid by check, money ordsr, or oredit card {American Express,
Discover, MasterCard, or VIBA). I vou wish, you can expedite repairs over $78.00 by
satting 8 pre-authorized amount that can be billed to yvour oredit card, We process
' chacks slectronically through Cheokdl.

httpdwww remington.com/aspffactory repaie foonasp 1/28/2011
25 18204
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Tanuary 20, 2011

Mathanie] Luke Shoemaker
18471 State Hwy 3

Atlanta, MO 63534

Ph 660-076-2218

Eroail: luke.shoe@yahoo.com

Rel: #5727
Degr Mr. Shoemaker,

You will receive 4 shipping label for UPS by emaill in 2-3 business daye, Please
include a copy of this letter to put inside the shipping container, The letter fnsids s
important as sometimes the ocutside label gofs damaged in iransit and we want fo be surs
the firearm is logged in correctly. Blark the ends of the box with “Product Service™,

Product Service will be inspecting ihe Hrearm and will contact me with the results,

{ hope that this action will keep yvou a loyal Bemingion customer,

Sincerely,
13, Fuicher
Consumer Affairs Administrator

Remington, H&R, Marlin
Phione: 1-800-243-9700
Fan: 336-548-7872

enclosure

Rendogion Arms Company, Ine. » 870 Remington Drive » PO Box 700 e Madison, NC 27025
Phone 800-243-9700 & www.remingiomoom

PS8 18208



Mathanied Luke Shoomaker
19471 State Hwy 3

Atlanta, MO 63530

Ph: 660-676-2218

Eroails luke shoeg@yshoocom

Rel #5727

Dienr Mr. Bhoemaker,

Yeou will reveive o shippiug lahel for UPS by smail in 2-3 business days. Please
fnclude a copy of this letter to put inside the shipping container. The letter fuside b
imporiant 25 semetimes the cutside lnbel gets damuged in iransit and we want o be sure
the fivearm is fogged @ covrecily. Mark the ends of ths box with “Product Serviee™.
Product Szivice will be inspeeting the firearon and will contact me with the results.

I hope that this action will keep vou a loval Remingion cusiomer.

enciosurs

Sincerely,

0 Fuodeher

Comsomer Affairs Administtator
Remington, H&R, Marlin
Phone: 1-B{{-243-9700

Frs: 336-34R.7872

Remington Arms Company, Inc. e 870 Reonngton Dvive o PO Box V00 & Madison, NC 20025

Fhone 830-243-9708 » www.rsminglonsgm

PS 18208



- Factory Bepair Form Page 1 of3

o Modet o Berist L

Are you the original owner?: [ YE‘S F NO

N (T _Date of Purchase:

Address (no PO Boxes),

Sy States. | Zp
Fhone

{ myﬂma}

E-mail Mdmsguf gl 8534"‘{83 18 provid; tfication of receipt and shipmentwill

E.mai! Addregs:
L1 bwould ke do receive futurs e-mail updates from Remingion.

_Please describe your problen and date of ovoeurrence:

500 Chamr ters lef

Ammumi o313 irz“?armaﬁmﬁ

Merdfacturer ! o Tyeer

Other {ie bwiet Weit ht’type shot slze,
powdarn:

Handioad Information:

Fowder Used: Fawder Weight
CosefMull Used:, Primer Useds, |

Bullet TypefSnot e Reloader Used:

Firsarms Care {Cleaning and Lubricetiond:

hutge/forww resnington.com/asp/faciory repair form.any 12072011
P& 18287



Factory Bepair Form Page 2

Brand of deaning solution used:

How ofien do you clean zm bt}m’? ’Mm hs o Numbm nf
rounds}: :

?Qiﬂﬁl“?‘

How often do you olean ihe_fggj_i_g‘g;3_{“5*3'3;3;73‘@?_@‘%‘3{?‘v{i&ﬁmths or Number of
rounds)

'@uﬁ«w}

How often do yﬁu uhrsf:«}m th@ ae"fm’? {Mmt hs or Number of
ounds) |

How often do you m“r'czzie the irsga;e- , nbiy ? ffvba ihe or Number of
rounds} -

Have you reviewed *’aea clsaning Mmd A ﬁwmnw »zms‘nm*ndetmr or our web sile or
in our owners manual? > YER NG

Whan was the last ime that your firsarm was serviced by 3 Femington authorized
repalrman/gunsmith?y

f‘f?"ai were ih:: sricas

prarfor med"

Ship your 25\3 URE”“B firgarm by az‘mer LIRS or Parcegt %Si ey

Remington &mns Co., Ing
Astn: Arms Service Divizion
14 Hosfler fvvenue
Hion, NY 43387

L WARNING: DO NOT SEND UIVE OR SPENT SHELLS IN YOUR FIREARM UR IN
THE SAME BOX WITH THE FIREARM. THIS 18 A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT Q?"?EMLLE’; PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE MNAME, ADDRERS (WITH ZiP CODE},
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

. Record the serlal number of your firearm before sending it
oo Pack your firearm for safely and 1o pravent further damage in shipping and handiing.
Praforably,
ship i & firearm bo {(Note: (y zq:n»»i b(‘xiia may not ba refurnad )
n Remove sl accsssories from your firsarm 1o prevent loss or damags.
= Provide a retum address on both the oulside and inside the box. Shipments without a
DInper

httpfwww seminglon com/asp/fantory_repalr formuasp 12

P3 18208



. Factory Bepair Form

return address will be refused,
2 Ship your INSURED firsarm by either UPS or Parcel Post. Reminglon s not

responsible for
damage or loss during shipment, s0 you may elect o purchase insurancs from your
carriar.

Chargs repairs will be grocessed using the fallowing guidelings:

o Repairs $75.00 and under will be complsted and retumed to you .00 {To avoid
0.0, Chargss, please include your oredit card number and expiration date with your
gun}

«« For Repairs aver $75.00, vou will recaive a written estimate detaling the nalure of the
repair, spplicable taxes and shipping. You will have 20 days o approve the repair

estimaie. Repairs can be paid by check, money order, or credit card (American Exprass,

Discover, MasterCard, or VISAY I you wish, you can expadite repairs over $76.00 by
seiting a pre-authorized amount that can be billed o youwr credit card, We process
chacks slectronically through Checkzt.

Page 3 0f3

htp/fwww remington.convasp/factory repeir form. asp V 120/2611

PS8 18209



Fulnher, Dell Maris

From postmaster@remington.com

Tao: ke shoe@yahoo.com

Sand: Thuroday, January 20, 2011 423 PY

Subject Felaved: Luke Shoomaker - Hemington HafE 5727

Dielivery to those recipients or distribution lists is complete, hut delivery notification was not
sant by the destination:

bhe shoa@yahoo.com

Subject: Luke Shosmaker - Reminglon Ref# 5727

PS 18218



emingion.

W TRMHNGTON.COMm

Remington Arms Company, Ing

870 Raminglon Drive
PO Box 700
Badison, NC 27025-0700

ARS LABEL REQUEST FORM

pare. 1/20/200LIREQUESTED BY, Dl
zg_UANTWYZ i WEIGHT PER PEG: 14 ibs
b
REDIA o
COORDINATOR  XXXXXK
O MALL
DEZCRIPTION, Ref¥5727
rifle
LABEL INFORMATION
MAK LAREL 7O Mathaniel Luke Shogmaker
19471 State Hwy 3
Atlaga, MO 63530
Phe 860-876-2218 e
Email: luke shoo@yshoo.com Emzd ARS o cusiomers

Hion, NY

RETURN ITEM T¢ Remington Arms
Artre Product Bervice

ik shop @y ahoo.oom

i 2%, 281d

o Ret ut 166 185
iiic‘é’éaé;: L 4¥ABOBRRS TI2E8TE

REF § NP THRMIEL “L SHIEROKE
REF 257X /RIFLE

FiL CURR USE

{ OF 3
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HRL IR Plip ROTE CHRGS. e e
FIMGLE-PiEY con & .08 c‘b 4 .0%
oy %.40 nen 808 ??‘ %'Q'&E
b ﬁﬁﬁ? #R §.a& — * glggs
R IR0 ) B« HANDL THD
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