
nt11 
223 !86 

D&t* Op<~n;;d 
2/l4/20!. l 

R~::rdngton Jt.nrn Co.: inc 
Pwdu;;t Scn'k<: 

~}&t~ 01.1~m:d(P& j 

WH!201 l 

Leg~:t Case #:$727 

D;i¢{: C!o~Ni 

2/28!/.0J l 

focM«nt Dim: 
lf20!20l J 

Page 1 ol:2 

Cimtia<et 

c 660-676-22 lS J947l Statr;: Hwy 3 

City SM.f: ZJri Ag~ 

Athmt:-, MO 63'.i:i\l F l1..:kt:.s!~oe(/j}.)·~1ho<J.!XJrn 

frld<knt foformation 

Claims 
pr 

PD Shm u ho!;;: in fdeiJ<l':i truck 

s 
c 

Ct<iW!:4033 Could l\ct D•;plic<:tc Cnmx:rn 

Cu~icern: t OH3 Fired on Hoit C:osing 
Unknown 

l/20!1 i: C;,;stom{;:r s-;~·dfr;:d i.(~, l·fr: -stah;d hf;: v./~$ U$~ng rHlc on j/~0.d i and vd~~n he d.(~$Gd thi;; hoh tht: g~H-' fl1ed & 5hot r! bo:e: h: bjs fh~;:nd'-:; 
trnek. Bullet wrnt thm:::gh !h·'.C lrar1smi:;si0n of the t;·,ick Nnt s1;.;e ifm.d; 'Will b;! lotakd lx;rn:is<~ it is ;m Gide< truck No injmy df 

,\Ifg, 

Eemlngron 
Bale Purdiaseil 

l!l 5/:?007 
CONCERN:PBC 

Type 

CF/BA 
\Vhert: P11n:h:m:d 

NArlONAL RECRL\rJONAL SHOOT!NG SUPP 

Amrnuntlion lnforrnatinn - None Dcfim:d 

Other Products [nfomwlion - None Ddined 

SeP:kmen: 

~,fodel/Gz, SKU s~da~ !Hit DOM 

700!}0() \VIN l\1A 2%81 E6x22H7l Pl' 6/7/l995 

A~tes3ori6 Origi!lsl Owner 
TWO Pl ECE BASE N 

Rr:'.'mington!700/CF/BA 

Rep1;:t<.:e TA~ <:kar: (f~ 
n/c .. g·Jod~;.1i~l gesH.fft: 

$6?.AO 2i28!201 J 

c~1sh 
S>0aii:meiit 

Rtim. 
Oat~ APV 

(:;;;h 

l)zt.: 
APV 

Ji?.Oil l · Emaii~l leltet & form. Medi;; Coord will emai! ARS. Box nrdcr# l l 79690. df 2/27!1 J: Per 1lion ·Could not dupticaic cnncern. 'fhc 
acfair, had :;and & hair~:'\ it & the $Ct scrnws h8.d bi!en a!iucd Custom<:'r wmic ,;n r;:(:air fi:.>rni ihat he shot hi> fri<:mfa tn.id>: ;md siatcd tk 
<!arnagc was ~.rmmd S6}JiXl. l wiU ta;}.: to D:wny E. df 212~/l l: i spoke w!custcm<:r i,. offr:red to i<'pl<K'r:: TA, deo.r; & tc:;t foe@ r./c - goodwill 
gcst"tm;;. tfo ag~·c.c{: tc; th<j;t ~ ~xph:.!rff;:d r.hnt -...v,<;;: 'NO~jjd ~1nt f;OV!:r the. trU1.":k d::r;wg.;: & he ST.3J.~:d th::{~.::.~ :.n1~J: darnugt: hcKi nlr<::;.:dy t~t::.1 t;~kt~r: 
cure {if df 

Examitl'llion[Rr:.'n1 [ngtrn1/Cf'/BAJ 

http://c:ps03ap13:200/psaapp!PrintDlsp!ay.aspx?lD=5727&Type=Case 2/28/2011 

PS 18'199 
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Nathaniel Luke Shoemfil.;:fil' 
l.9471 State Hwy 3 
Atlanta, MO 63530 
Ph: 660~676<2218 
Ema.it luke .. shoe@yafo' .. Ku.-:om. 

Ref: # 5727 

Dear Mr. Shoeml'lker, 

. ,,.,.,z.7 
~--

January20, 2011 

Y ~u will re~t>.ive a 1dtlpping l~hel fo:r UPS by ~mail in 2~3 bmine.'\i~ days. Plea~<e 
im~l~d~ a ~opy of th~ lmer t.o put ~n~[d~ the ~hipping c~.mt.dm.~r. The foti:cr msme i~ 
i:mpm1:ant as s~nrntimes the outside lab~l gets d.mn~ged in tr~m.&it Md w~ want io be mu·~ 
the finarm is logged in correctly. Mark thie ends of the bo.x. with "Product Service". 
P:wduct Service will be inspecting the firearm and wm contact me vvit.h the results, 

I hope that this action will keep you a loyal Rernington cu..")tnmer .. 

Sincerely, 
D. Fulcht~r 
Consuruer Affairs Administrator 
Remington, H&R. Madin 
Phone: 1-800~243-9700 
Fmc 336-548-7872 

~;.. 

~!J=682207 ·1 
,/Modal: 7 0 

, 111111111111 11111111: 1111111111 Jiii 1111. 11111111111111. 

RE00223186 
Remington Arms Company, Inc. illl 870 Remington Drive ~ P.O. Box 700 ~ Madison., NC 27025 

Phone 800·2~-9700 <111o wwworemiugfon,m::m 

PS 18201 



, Factory Repair Form Pagel of3 

------------------~------·--· 

Handload !nformatlon: ,----·········-------------·--, .............. r-------------------·----
Powderused: :~---------· , l Pmvder Weight C:::::::::::::::::::~"'·_-······--···-· 

----~ ........... --...........,._-~---~~-----~--------··-~--------···········--------~-~------+~~--------.. ------..... ..... ····--------.......................... ----------~ 

Case/Hull Used: j Primer Used: ....... ·····--·---------J 

,:-:~11~~11~h~~~~::c=~-==:T=-~~~~,~~J= _~~-::?=~I 
L Fjrearms c~_::::J~_!:~-~-i-~~ ~~~~-!:.~~-~~-~-~~~~~, }: j 

http :!/wvvw .rf.(ffi.ingtc:n. com/ as p/factory ___ n.ipafr ___ form. asp 1/20/2011 
PS 18202 



Page 2 nf 3 

Brand of :~::;o~:::uu:rl:~-t;~;~-(~~~-:N~=~:;~f==:::_=J l'1. 

d . <'') ; 

---------------------~-------------------------~~~~; l::~.::K::¥1'::£~:t:::::::::::::::::::::::::::;:··--··.i -·-···----~----···----~ 
How often do yo~ clr~ t!i~ __ §:~t~9.D1JMontb.~ .. 9.r Number of 1 

rounds) ,_;Jl .... [fr4-J~ ............................ ..l ...................... --.. .J 
How often do you dean the Jrlgg~t__§~§~!!.l.Q!YJ.(Months or Number of I 

rounds) i ...... LL .. ¥.f~k~ ..................... J ........ -~ 
~----··--·--Brand of lubrlcan~--~sed: [:.:::: .. t£i)£(.$·_::::::::::::::::::::::::::::::.:···~.:·=~:::::::::::::::~~~--··_] i 

Hm·v often do you lubrlcate the bore? (Months or Number of 

---~----------------· ro~~ds} l .. ::Jij1'.~~-~:~:::~:~~:-.:=·=J ··--·~··-·--------------------n••nn~··----·--
i How often do you ll:b~!G~f!}hfi§C~lon? {Mg_nth,§.[Or Number of 

~~w oft~~~~;-~:~~~~ti~~s~;;;W!(~nth;;Nu;;b~-
~ --------· rounds) l.J:.&::¥!.~~----------------=::J. ........... ___ ~---~ 
i Have vou reviewed the deanina and malntenarn .. ~e rGcornmendations on our vveb she or 
1

---~····-~---··-··-----·-......... in our o\~~~-~~ .. '..::-~.'.:'.~~~-=-~ .. -~~-~? t¥f_~-~------------............... 
VJhen was thH last tirne that your fi~§!?(!J\f?~ .~t?:~i_~-~--9.Y.fi.R.~.m.~rm~~n authorized 

repalrmanfgunsm!th?) L ........... L~Ab:( ................................................... .' 
!---------

VVhat were the services ,...................... "\T ................................................................................................. . 
performed?) l A 

L------·~----......... _,_\........................... ... . ...... ....................... . .. ................ ~---........... .. -------·- ... ---
Sh!p your INSURED firnarm by either UPS or Parcel Post to: 

Rem~ngton Arms Co,, Inc. 
Attn; Arms Servic~ Division 

14 Hoefler Avenue 
mon1 NY 13357 

r"') WARN~NG: DO NOT SEND UVE OR SPENT SHELLS IN YOUR flREARM OR !N 
THE SAME BOX WlTH THE FIRE/.,RM THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU fv1UST SEND SPENT SHELLS PLEASE SEND THEM JN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS {VVffH ZlP CODE), l 

TELEPHONE AND ~lf10DEL AND SERIAL NUMBER OF YOUR FIREARM. i 

:: Record the serial number of your firearm before sending lt ,:ill 

:: Pack your firearm for safety and to prevent further damage in shipping and handling 
Prnfomb!y, 

shlp ~n a firearm box, {Note: Orlgir.ai boxes may not be returned.) ! 
:: Remove al! ;.-1cct1ssories frorn your firearm to prevent loss or damage. l 

:: Provide a return address on both the outside and inside the box. Shiprnents \vHhout a i 
proper I 

1/20/201 l 

PS iS203 



Factory Repair fonn Page 3 nf3 

return address wm be refused. 
:~ Shlp your INSURED flrearm by either UPS or Parcel Post Remington ls not 

responsible tor 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrler. 

Charge repairs will be processed using the following guidelines: 

:: Repalrs $75.00 and under \Nil! be compfeted and returned to you C.0.0. (To avoid 
C.0.0, Charges, please !ndude your credit card number and expiration date with your 

9lln) 

~: For Repairs over $'75.00, you wrn receive a written estimate: detailing the nature of the 
mpair1 applicable taxes and shipping. You wm have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card {American Express, 
Discover, MasterCard, or VISA). lf you wish, you can expedite repairs over $75_00 by 

setfo1g a pm-authorized amount that can be bliled to your credit caret We process 
checks electronically through Check21, 

----------------------. 

http://VitW\VXcmingtou.comiasp/factory ___ tepairJon:n.~rnp 1120/201.l 

PS 18204 



Nathaniel Luke Shoemaker 
19471 State Hwy 3 
Atlanta, MO 63530 
Ph: 660-676~2218 
Email: luke,shoe@yah.oo,com 

Ref: # 5727 

Dear l\ik Shoemaker, 

n 

I . \~. _\ L~! .\( I 
l/~\./\l.A• 

January 20, 2011 

Y tm wm re~:eive a shippiug label fo:r UPS by email fo 2-3 lnmir..H:s§ days. Please 
andmle ~ copy of this ~eti€r to put inside the shipping ca:mtafoer, The letter inside fa 
important a§ sometimes the mltsjde label gets damaged in transit and we want to be su:re 
the firearm is fogged in correctly. lVb.rk the emb flfthe box with "Prnd11d Servk~9'. 

Product Service will be inspecting the firearm and wiH contact me with fhe results. 

I hope that this action >.viU keep you a Joyal Remington customer. 

endosure 

Sincerely, 
D, Fulcher 
Consmner Affairs Ad.m.inistrator 
Remington, H&R, Marlin 
Phone: 1-·800--243-9700 
Fa:x: 336·-548-7872 

Remington Arrn.s Company, Inc !ti 870 Remington Drive ~ P.O. Box 700 <II!< Madison, NC 27025 
Phone 800-243-9700 @ w·ww.remingtm1.com 

PS 18205 



~~athanid Luke Shoemaker 
19471 State Hv.,ry 3 
Atlanta~ l\.10 63530 
Ph: 660~676-2218 
Erm.ctil: l.uke.shne@yahoo.cmn 

R.ef; # 5727 

Dear fvlr. Shoe.1naker, 

January 20, 20 l l 

You wiH recdve a shipping bl'H:l for UPS by email ~n 2--3 business tfays. J>if.aM 
ind~de a ~1~p-y of this Mkr to put im;idc the shipping crm.faincr. The letter inside is 
imr.iorhmt M sometimes th!'..' 1:rutsh:lc h~bd gets dam~ged in transit and we vnmt to be sure 
the firna-r.m h logged in COi"TecHy. Marl£ the end§ ot the box with "Prndm.-:t Scrvjce'\ 
Product Service will be Inspecting the firearm and will contact me w'ith the results. 

I nope that this action wrn keep you a loyal Remington customer. 

endosure 

Sincerely, 
D, Fulcher 
Consumer Affairs A.dministrator 
Remington, H&R, Madin 
Phone: l-800-243-9700 
fox: 336-548-7372 

Remington Arrns Company, It~r. <11> 870 Remington Drive ~ P.0 Box 700 ~ J\,fadison, NC 2?025 
Phone 800·243·9700 >l8> V\i"\·vw.remington.rni:u 



-' 

. Factory Repair Form P 1 (" age fY;: 5 

------·-······---·············--··--······················-----------····----·--············--··········r--·--····--~----·····--------·--·········--······---·········-······----------···-······i 

mm~~m •• M::I . I Number: m Ser~~·~··~···~j 
Are you the original owner?~ [] YES [J NO · 

.......................... -····· [ Date of Purchase: ··---~ 
Name: L ...... .._. ............. j ......... _______ .. :·: · ·::::·--· ! 

E0 mai I Addressj{~:W§li.i ?9.9!§$.?lf> p;g ylq ~¢,D.0Ni.c.? t.!9.D.SJf.!.?C._~lPt.w1t:J ~r1i pu1ent w! !! 
be sent) 1 

'·····-·······································:::::::::: ............. ___ ._._ .. _. ··-···-···-····_· -···_· ._ .............................................................................. . 

E~mai! Address: 
0 I would like to receive future e-rnaH updates from Rernington. 

'----------------~··················------···············-----··-----------........; 

I 

i 
[ ~··-·-------- ... ~''••·-"--· -· --· ··--·-----~-~------..-.. ·-"-"""~·--"""»·-··-···'-•• ! ············ ... . ... . ... soo characters !eft 

r···---------------------··············-····------------------------
Ammunition lnformaUon: 

t , ...... ~:~~:::::.::~:::::::::.rT•••••••··~•• .. .aa.HH••-o"·•·-.:•:::::·-:~ ................ . 

i t'_.'1_a_n_uf_<-1_c_tu_r_f.:_r:_i ___ ···:::.:.:.::::.,. _______________ ~--·-····:·················[······:···!.~.~-',,,,,===::":::;:::::::.·.·:.: .. :.;:::;;:,...._····-····=--·=--

r powder}ther(i .•. bu I let ~eig htitype,_,;!101 siz ~ •.......... ······· . 

....... ::.,.-::::~·::::.:::.:;;.::-::.::::::::::::::::::::::::::::::::.::::::::::::::::::::::::::::::::::.:::.::::::::.:::::::-::.·::::;:;.;;:;;; ............. __ ~···········11 

I 
r·~-·---------·--

Handload Information: 
·····································----.-... -... -.... -... -.... -... -.... -..... ' ... ::::::::::-·---:-···········-· ......................... ,, ... .. 

Powder Used:' i Powdor Wclght: 
r----------·-.··:::::: ..... :.:_:::::::::::.::::::::·::: ................ +····················--···············---··············::;.;:;;;:.,.:;;;::::::::.:_···-: --

Case/Hu!! Used:: . ....... ........................ · I Prirner· Used: . . ............. . 
1------------························································+-------····················································································-~··--······ 

···----~-~!.'.~~-::'.>'.~'.~'..~-~~-'.--~-~'.::~'.~ __ '. __ ............................ ] I Reloader Used: --··------····-·····.·--···.·:.:.:.. _______ _ 

f------·····································································--·-··················----···················································-----·····················-· 

Firearms Care {Cleaning and lubr!cafo:m}: 
··································----------··································--·················~·-····------------' 

http://\vww.reiningtrm.cern/asp!foctory ... repair..fonn <Jsp 1/20/2011 
PS 18207 



· Factorv Renair Forrn , ·' Page 2 of 3 

-----.. ·----···-----~-~--a_nd __ or_· c.::e2ming solution used: • .. ........ ____ .. ___ .. _ _ ___ _. I 
How often do you clean the born? (Months or Number of l r·ounds} ...... ... . . ...... . ..... .. i 

-------................................................................. ~ ..... :: .................................. : ........................ ::: ........................................................ - ........... ] 
How often do you clean the action? (Months or Number of l rounds·;:..... ............ ........ ... . ......... · i 

.I. • •••••• ·······----····- .. ··-···- : 

i-------H-o_w_o_ft_!a:i-,n-d_o_;,,-·o_u_c_..!e-.,a-_ n-th-;e-, _t-t!-gg~r §S_S.~n:iqly?_ (~~~--~~-ths ;r Numb·;~T-!',,.· 
rounds)• · 

. ------····-····· ..................... . 

Brand of lubricant used: • 

How often do you lub_ricate th~ !?(}tG? (~~qnths or Number of 
.,.,, ·nr'<::<): l\..!d •. ~ .... "'1- : 

-· ···················. 

How often do you lubrjQ~tg t!J0..~Qt_ign?JM9.tJ\lJS. or Number of 
rounds)· · 

How often do you !ubrlcate the trlmJ~rassemply?JMont!ls or Number of 
rounds)· 

---1 

------............... - ... -....... _________________ . ., .................................................. \ 
l Have vou reviewed the deanlnq and maintenance recomtnendations on our web site or ' ~ ~ L. in ourovmers manual? >C::J YES [J NO ______________ ..........-i 

',,,! \./Vhen \.V<:is tho::.: last fo·ne that your fim::mn~:\l:8$~~~~n.iiQ?{.iJJy ;:":J R?r~~ir19ton ;authorized 
ropalrman/gunsmith?) 

.... -···. ···--··. ,____________ ·----·--····---- ---
What were the services 

performed?): 
-· '· .......... -~·· .. -- ····· -. •... . .... -... -. .. ~ ... -····-·· ... ''' . - ··-·-

•••• .........._ ...................... ~-------- ... - •• ~--------- ................ n ....................... ro ................... _.. ... rs ......................... ERH••·········•H•••--L•~····-'··----------------------------------~--------------.... ..,,.. 

Ship your lNSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co.j Inc. 
Attn: Arms Service Divlslon 

14 Hoefler Avenue 

-------------··---------·--------------------·----:n, ~~:3~~.:. ~- -----_J ....... . ·-- .... . ................ _. ............. -............................................. j 

WARN~NG: DO f\JOT SF.ND UVE OR SPENT SHELLS !N YOUR FIREARM OH iN j 
THE SA~v'1E BOX WlTH THE F!REARr\f;, THlS m A VlOlA T!ON OF FEDERAL LAW, iF i 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A i 
SEPARATE Pi\Cl<AGE f\ND INCLUDE NAME, ADDHESS (WITH Z!P CODE), l 

TELEPHONE AND MODEL AND SERLA.L NlRviBER OF YOUR FlREARM. I 
;; Record the serial nurnber of you:- faeann before sending it I 

:: Pack your faearrn for s0tety and to pn.=Jvent further damage [n shipping and handling. 
Pre fr;; rs bij.1, 

shlp ln a firnanT1 box. (Note: Original boxes fflfff not be returned.) 
: : Rernove all accessories frorn your firearrn io prevent !oss or damage. 

:: Provlde a return address on both the outside and inside the box. Shipments "Nithout a 
proper 

http:i1\vww.r<:::mington .. co1rJasp/factory _ _repair _form.asp 1120/2011 



. Factory Repair Form Page 3of3 

return address will be refusect 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington ls not 

responsible for 
darnage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wlll be process(~d using the following guidelines: 

:: Repairs $75.00 and underwlll be completed and returned to you C.0.0. (To avoid 
C.OD. Charges, p!ease include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you wrn receive a written estimate dHtal!ing the nature of the 

! estimate. Repairs can be paicJ by check, rnoney order, or credit card (American Express, ! 
I Discover, MasterCard, or VISA). lf you wish, you can expedite repairs over $75.00 by I 
I setting a pre-authorized amount that can be b!Hed to your credit caret We process I 
I checks electronically through Check21. I 

l ............................................................................................................................................................................................ ------------------------------------------__j 

http://www.Jemington.com/ asp/factory ___ repair __ fo1m.asp 1/2012011 

PS 18209 



Fulcher, DeB Marie 

From: 
To: 
Sim~.: 
Subj1i>ct: 

postmaster@remington.com 
luk.e.sr1oe@yahoo.com 
Thursday, .fanuaiy 20, 2011 4:23 PM 
Relayed: Luke Shoem<:'lker · Remington Fk:f# 5727 

Delivery to thes~ recipients or dlstributfon Hsts is cmnp!et~. but delivery notification was not 
sent by the destination: 

Subject: Luke Sho!~mai<er · Remington Ref# 5727 



rifle 

Remington Arms Company, lr:c, 
870 Remington Drlve 
P, 0, Box 700 
Madiso11, NC 27025-·0700 

1 
I "'======== ... ====.,=•••=••••••••••••::::::::::::::::::::::• ===·=•••:;;::::::::;::::::::;::;::::::::::::;;. ===·:::mn=mumuu•>n•~ 

LABEL !NFORMAT!ON 

MAlL L<\BEL TO: Nathariid Luke Shoemaker 
19471 State Hwy 3 
Atlanta, tvro 63530 
Ph: 660-676-2218 
Email: luke.shoe(q}yahoo.com 

RETURN iTEM TC Remington Arms 

Attn: Prnd.uct Service 
Ilion, NY 

luke shoe@yahoo.com 

. ··.· .. ,., ... :~· .. , •"'.. . . '.•'. 

:f:'.m~i1 hf3?.tc»cusforner.'. ·.. . ·, .: 



PS 18212 












