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Rernington Arms (o, Inc.
Fraduct barvice
Lagal Case #5741

Caze Information

RE# Date Upened Bate Opened{rS) Date Closed fmcident Dale Pre L3t Lit  Obsolete
220052 Y120 12472011 12442011
Custorner nformation
Type Business é‘;‘émﬁ i“‘"’t Strest City  State Zip Age Contsact
Ramee Mame =
- . 3043785435
froident Dionald Hines 3433 {Jazggi!e Hnion Morgantown WV 26501 Ha 33;3 s
) davidsines@homail. com
Incident Information
Clagimy Codes Repair Bst,  Medics] Treatment Medical Status
¥
HED Causedl38  Could Not Duplicale Concarn s
2 Conoern: 1007 Fired on Safe Release Unknown

C B3R

Customer sent gun in with our repair form. He stated that gun shoots when releasing safety. df

Firearm nformstion

Bife. Type Model/Ga. SEY Serial  BblL
Remingion CEBA THU/3000 SFR. tifa §315344 LW
Bate Purchused Whers Purchased Ascessories Original Owner
MW DISTCHARLESTON W VA Y

CONCERNTER

BOM
PIAVAL WK

Ammunition Information - None Defined
Other Producs Tnformation - None Dehiaed
Seitlemnent

Romiaglon/FO0CE/BA

Setilement Release of Claims Releass Date Reimbursement Cash Heim,

Settlement Date AFY

Per Hion - Quoteto
fepair pnder BLM
Repaiv/Replacement  Repair/Replacement

Cost Date
236,40 2GR04

L asty
Bate
APY

Per ifon - Could not duplicats concem. TA dirty & rusty, sear works sluggish. Replace T4, clean & test firg under BLM -

e, Cnstoraer approved & pd by oredit card. 8

Examination{ Remington/CF/BA]

htip://ops03ap13:200/psaappPrintDisplavaspr NI D=3 741 & Type=Case

L Part Sub-Part | Code i Comment i
{Examiner i BTRAVIS
{Exarn Date i /24201 e
Exarsination [[Product Type I R -3 ) Y
%Acticm Tvpe ] i’*
iAssigned To [T.NAGLE

292011

RS 18228
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uuumwmv Fage 4ut &

Fed
,..

Lause ?4938 E*Iamid s Buplivate Concem I
Deseripion 327 3006 SPR
Diate Cade LW
Burs Flugged E;?ui:«;t‘ '''''''''' mj
Barrel Bulged False
Fired Falsg
Fired while Obstructed
Wuvade/Crown Oandition E Shohily Worn, Fumtmm'}@
Firing Fin :
ESh'cu& ‘I‘}iiwht v Worn; Fu%t'eremg
Bolt (Face (I3 hightly Wom: Functioning
Handie f_‘_%__%j_«_)hﬂy Worn, Functioning |
Stop Slightly Worn; Functiéning
Conditinn 5lightly Wom; Functioning |
Extractor Cut Condition [ Slightly Worn; Functioning
Ext/Eject Test i alse
Block Condition - Bedest-
Locking Lug Condition Slightly Wom, Functioning
Noteh Condition mvSrzisctm--x
Fterior Condition Shehily Wom, Fuscuioning
Overall ich:k Condition ?Siig?ea:y Wors, Punctioning E
Fore Erd Condition s N
Becsiver {Condition 3 i [
Bulged |
Tlescription (17700 BOLT LOCK SAFETY
Safety iPunction Like pew; Functioning
Sub-Assembly Mon-15%
Lift fSelectoa 088
Sear Notch Slightly Womn: Fanctioning SLUGGISH
- Test Fired Faleg
Feading Test st False
[Condition IStightly Wom; Functioning  IDIRTY,RUSTY SEAR WORKS SLUGGISH |
Frigger Pull felegte i6# |
ZAE&ared False
56 MO0 Bolt Lock E
htipi/fepstidapl 3200/ psaapp/PrintDisplay aspuZID=5T41 & Type=Case 291201
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Factory Repair Instructions

INCOTE: Please prirg end cornplets s form, and ther include B owith vo

Mode! Bumbes:

;g\ We

Seriat Mumber

AL

Are you the arigingd swner?:

Mame: i}?g sontd Sl bate of Purchase: {4 TG ?
address (no PO Boxash: ¥ 3 3 LALNUE Urdee RD

FEECA T R TROP iy P
citys WIoAd g AT g B4 Stater {7 Tip: 26 08

Phane {Daytime)s Dieleibged - 5% 22T PR

Fas

E-mal] Adudraus: M}}f}g,,"dfj ‘55&4&;3 {K}{g;;?’ﬁfé {Qﬁ‘?

31w He vo receive future s<mail updates from Remingion,

Ripase degoribe your probism:

SHaTh  womew  Bétewsavg SamiTy

- I Lydy 5

&

iy gstor e Eotl ¥

Aok AnAfeaesy Wirw  atalgfit

Herifpanon

o é,‘i}&!éiéiéf'fﬁ-}{gi&} .

Iale  Ysefd (o) - sHat (o rierg

3
i
Brrsunition Infermation:
%
Manufacturen % Typs 4

Simer {Le. bullet weightfiype, shot site, powder

—

Handiopd Inforrastisg

sovwder tsad: _§ Powdar Waight:

Cane/vull Lued: Primer Used:

Sufiet Type/Shot Sizg; Rt.i(}a der Umed:

Fireamms Dare {Cleaning and Lobricationl

Srand of dleaning soiution usest

How ofien do vour cesn the bor? (Menths or Mumber of rosnds)

o 2t $T PRI

Pronse ek oaackaibi N

How often du vou clear the antinn? {Months or Namber of FounEs) B3 Sa e dEn S [ IH

; [ i

Aow oftan do vou clean the trigger assembly? (Months or Mucher of round B osasr ey b v“t{}:%'{‘ ;‘.,3
FER gL !ia Sy

Seandg of habeicasy

ugad:

- ot
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,ji 4 i/ ¢

; . T A ;
penfl - S Fo b St

f:;»u'(‘,»'/{:} :} ‘f’jﬁ {% 3\‘ L') f}géj
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o oftgn o you hibricats th

sow aften do you ubroate t?

How oftan do vous lubricate the mfjge*' as-gbe-”f‘-m. Fim

ea'x"s rcco*:'ﬂmd HUNS Of QUi wed site v in pur ow e a7

Comments:

TE
SR A RMING: DO NOT SEAR LIVE

inniude your oredit carg number and

or credit card Amarican Exprass,
$75.00 by setting 3 pre-authorized

TN TRV R A MIDE ATTAR N EERERST LAWY ¥ 5(\[:,

spgiss $75 00 dnd undar will Ba o

1 Fob Rapalrs over 75,68, vou will semeits 2 beritted estimate e

antt shipping. You wilf have 30 davs 1o agprove the reps
Discover, MastarCard, oo VISAL, Hyouwish, vou can wp%aie& repainsg over

wWer was the 158t me that your firearm was servited by @ Remingion suthorized répairmiap/aunsrmithy 171
ihat were the servines perfarmed? {{ff & . ' (
Ship your INSURED Firasemy h?kastheé UPS oy Parcel Post tos »

REMINGTOM ARMS CO., ING.

ATTH: Arins Barvice Divison

14 Hosfler ve -
CHion, MY 13357
48

OR SPENT SHELLS I8 Y0 )
A5 PLEASE
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e PR

Oic DY GEms €. . . .
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ety Re”r‘zwims is not responsinle for .. e

. purchw F~_,.sr&‘“.f2f‘ tmm wwr :{?3&3',
ielmsgz

fore 4 ;?.!af i e ;z,f" rn“ f'o y-’--vf"{}.rj, !:-’.;
s gxphation dets with your gun

astimats. i'a p:z T8 CA ‘w a3l it} by

amsunt thal o3n be billed to vour oredit card,
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