
Print Display 

Case information 

HE# 
220052 

JJ3Je Opened 
l /2 l /20 ! l 

Customer Information 

Incident 

Incident Information 
Claim;; 

First 
N<ame 

Donald 

Remington Arms Co., !nc. 

Date Opesml(PS) 
l/24/20! l 

L•rnt 
l'farne 

Product Service 

Legal Case #:574 ! 

Date Closed 
1/24/2011 

City Siiwe Zip Age 

3433 Laz.zelle Union m' O 
Morgantown w J 265 I Rd, 

fI 
PD 

s 
Cause:4038 Co11ld Not Duplicate Com:ern 

Concern: 1 OU7 fired on Safo Release 
Unknown 

C FSR 

Customer sent gun in with our repair form. He st:ited that gun shoots when releasing safety. df 
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Contact 

H 304-328-5486 
E 

davids1nes@!twtrnail.com 

Firearm lnfonnatton 

Mfg, 

Remington 
nate Pur<'.hm;;;d 

Type 

CffBA 

VVilen: Pun:irnsed 

lVfodel/Ga. 

700/3006 SPR 

SKlJ Serfal Bhl. DOM 
n/a 65i5J44 LW 2/l!J.972 

M W DIST CHARLESTON W VA 

CONCER.N;FSR 

Ammunition Information - None Defined 

OH1er Produc:u; Information - None Defined 

S<:ttiement 

Per Ilion - Quote to 
repair i.mder BLM 

Re1rnirfR"p!2cem1mt 
Cost 

$30AO 

Remington/700/CF/BA 

R;;pair'/Replacement 
Date 

2/7/2{) [ l. 

Orlginal Owner 
y 

Cast\ 
Date 
APV 

Per mon .. Could r:ot duplicate concern. TA dirty & rusty, sear works sluggish. Replace TA, clean & test fire under BLM -
qBote. CBstomer approved & pd by credit card. df 

faamination(RemingtoniCF/BAJ 

http://cps03ap 13 :200/psaappfPrintDisplay.aspx?ID=005741 &Type00=Case 2/9/2011 

PS 18228 



!~~;~~~:~:: : :: :::::Fun8""""' J Could NO! Dup!Jcate Concern ·-----------------------------------------------' I 
r·----------------------··1r P:,~~:i~mL~~::::::::::,:::::::,:::::::J1 tr~~,::I§,2~I~:~:~::~:~:~~~-~~-~-------- -------------·· :::::::::: :ii: I 
I l~~:::~:~?:~;,,,::;::::::::::::::::::::::::::i;;:;--;-------·---------------·--------------------·····...........,L w ............. l 
l pour1;:; nugg;;;u qnu::;;;; J 

:B=<l I~~ 
11~~ 
IBolt l~~=i~~1*~~ 

IF~
1

F-~~ 
I! [Block Gx1dition ll··--.Sde1;1.... ] 

llLocking !tug Condition liShghtly Wom: Ftmcooning 

11...m•mm•mmmom l?!.?.!.~:'.'..~;.'?~~~-~!-~?.::~mnnmnnnn..!l:::::?.~.~~~t::~:mmmmnmmmmmmmm..l 
!! !Exterior Condition jjslrghtly Worn; Functioning j 
ilovern!l jstoc:k Condhion ]ISHghily \Vom; Fum.::tioning I 

~i1(fc011ctwon ]---Select--- ...... _J 
Receiver 

!f~~~-'.-~~~.?.~m .......................... J~Eghdy Wom; Functioning """"] 
i;""""""""""""""""" .. """"""""'"""""""""""""""""""""""""I'""""""""""""""""""""""""""""""""""""""""""""""""""""""""" 

!!Bulged !false J 

itJ:J~-~~~~E~~~-~-----· ...................... Jl=HHHHHHHHHHHHHHHHH:::=::::::::::-·:,tr:ii7°2~~§1I_~;_gf;K~~!~rY. .................................. JI 
!,! Safety !l~_l_-'.!.1_':'.!L':'.'.'. ................................... l~.:.t~~--'.1(;;~_,X~!.1_':'.!_;_':'.'.i_i_fjg ____________ ...... I 
: JjSub-As:;embly jjNol}:!.?.J? ............. :::::::::] 

~=-~.!~~----:~~~ 
t:_~~~~~i~~~!ilRj 
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Factory Repair !nstrw::tions 
(NOTE: ?lease ptnt end co:-np}etf; t~ds f'0:-;:1; <:nd then 1ndude n \.'(lth Y·:)Uf ft:ec.:r:L) 

Mdress (no ?O !3oxes): ';;" 9 j 3 i.Jrll.?:"Li.J;. VN1*~ B.:..fL .. ~·-·-.------------......-
f~:W~&~9·1:f~::"· I 

---------.,.,...,..---.-·········-·--~ 

rfricA.fJIJl\.1'1'~~ State: lvV !1µ: .r!.e:, :)''01 i 
l--~-~-~,.;.;;;,.;....;.~,.,,.;..;~><><>~..W.,,.,------""t------~---...... 
Phurie (Daytime}: .,)~t- .. J,';, t ·~if. 'ts/! · f«x: 

.Pdr:<<:r Use:ci; 
~~...,.,,~~~~--~-""""'-""""'-~-~-~-~-><><><J 

Hol<'.' ofter. do you clezm tr:r: bon~·? (Months or r~umb~:r of roumJ») 

Hrn-v c'tfrer; d~: yoc: <:lean the: <:Cticn? (Month:; ,')r Number Df rounds) 

f5rnnd of lub::c011t us;~d: 
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: ~ "', ··.: " :~ . :; . · .. ·: ~·· .····' :;. :., :':' •· : :· '.'.: ::. ··, <:.: . '";''• . . : . 
~ Hovv often do yciJ h.ibr:cat~ the b·ltj9e!"' as:~i?.mbly? {M{1hthg·f,r Numb~r r,f 1·6uf!d;~)· .. 

I jlj,'.:: l:~:~"' """'cg '"' '"'''re'""'.• """"'°'°''°"' '" "'" weo ;!te oc '" '"' owrie,, "''""'" 

!comme:its: 

REMINGTON ARMS co.f INC. 

ATTN: Arms Service Dhdson 
.. 14 Hoefler Ave 
.. lUon; NY 13357 

]!t651 5344 
JModel: 700 

n~1 ~t. 

:"fV;19i i·i·~· sf;!pµXn9 af!d :-1i.~1(J~~:--;9~ ·~;refet~biv{ 
:e reuriieB.) 
oss vr C~rnage .. 

11111111111111111111111111111111111 'Ill 
RE00220052 

le tr1e bo:>c sry1pments •'iith\lt:t i:"; 'proper 

Jst;Rem:ngton ls not responslblr:: for ., .. 
. µun::hi3s0 :~:surn::ce from ymir r.rin:er. 

je!in~~; 

:~ ReP-~lr:.3 $"lS.O(f .:ind u~u:1er· v\1i!l b2 ~ompieted ;~n(! rett~ir:ed_ t6 ·y·n:.: ·c.c.rs: ('1"6 ~·vo~d c:d'.D« ·chc::ges.«·ple:;Sri 
ir:c:ude your cr~dlt ca:ri rn.:rnber (:f!d exp;rat;on r..iete with. ·fu:Jt· r::..P~) 

: : :~·or Repal1·s ever $ 75 .00, You w'il! re:.c::v::· a \·~rif::eh f:'~t!:T!ate d(~t~dit,;~Q the nature (if the re pal:, appjlC'ab!e taxes 
;w! shiaping. You ;<;:II i:ave 30 u::ivs to approve the rr::r:iw .. estirnat~. Rep<iirs <:::~<:: be paid by check, money order, 
or cn_~dit :-_-;._~rd u· .. rni:-?rit:dn Ex pre-;:~, tH$COV€1, r111a;;tt:rCard, CH' VIS/\). lf you Yvl;;h_. you -::ar. e>;pedite repair~ over 
$"75.QQ by- >.dting a prn-autl:ort<:ti a:11c1;nt th3t c;in h0 billGd to y0u1· cn"'!dit card. 
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