
t'agr l 01 l 

Case lnformnbon 

REii 
22; 577 

Jypi: 

lncident 

Pl 

Oar<: Optm:d 
J.!WO!l 

Gknn 

U;iims 

Ren;ir:gton }\rtns Co., h~c, 

Pmiluct Sen: ice 
Legal Case #:57 l ! 

Bak Op<:1w.!\PS} 
lll9120l l 

Datt Clastd 
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Sin.:ru· l 15 Vv'inm:st Ct 

PD :;hn! s!eering whed, wimbhidd Caw;c:403l:l Ccu!d N~1t Di;i:;fi;.:at<: Conn.:rn 

S Fimd whe:1<:bsing1he bolt Cm1ccm:: (l(J8 Fired on Bnl! Closing 

c 

TN .~7075 

Unknown 

l/I 911 l Per cilll from Sir•~i!r, he was unbading his 700 frum the ba;;k of h!:; f;ar a.:i he us11aHy does and it fired wh:::n hl: dvscd the bolt He sa.:d 
it b> happw;;d nboat 3 tin:ws bd(i<'(: b11t hr:: tho11gh:. it was ;;om(:t!"Jinf;. k WiJS doing. He sh''''' h,-,k; in his ;;tgr~ri:ig w':<;>d and wir:dshieki. ~m 

Flrcarn1 lnformation 

i\Hg. 

Rrniington 

Type 
CF/BA 

UM~ Purc!i;is~<l \Herc !'un:lrnsed 

M<idd!Gii. SRU S~rlaa f.IM, DUM 

IOOJW-Uli SPR rJa A662.5 774 PQ 612 l! l 978 

Areessm·1es Drh.~fo;.il Owner 

/\.RMSCO DIST CORP NAS!-lVtLLE TN 
CONCERN:D!SCHARGED WHlLE lJNLOADINO 

y 

.J.\;:;rnun~tion ~~~fOnnat:on ~ None D4:'fined 

O[ii~:r Pn;d11ns !nfom-:;ili0n ·None Defined 

Sett1;;;rncnt 

Rep!a.ce with 700 BDL :;o-e:fi 
and nofond $ lOO deduct;b;e 

w~th ~igned re!ease 
Repair/RqJiar.r.m.:n! 

CofJt 

R:;::n1ingtnrJ700/CFfB/\ 

RqJ;iiriihpfocem en t 
Oat{' 

2/24!20! l 

Cm;t: 
Si;ttl~men~ 

Reim, !);Ht 
APV 

2/24/20~ 1 

C:Hli 
01ite 
AI'V 

iil9:'l l Mailing box and ARS.c1n 2:10i! J Per lhon. ;hey COl:ki nnt duplicate tb;; concern. l co;;,arn:d Sim;.;· ;ind vvill rqllacic the rifle w;ih a 
new 700 HDL 30-06 fll'.1<1 ;·efond hi& $1 OCi Je;:Ji.:ctibk <l'.> a g;;~tar<;~ of g1.MiwiH after rece[ving rhc oignd :!?[ease.cm 2/2.i/ l l Rec'd sogncd 
reb:se. Ord:,~ring ?HO Brn. 3.oid issuing >he G!I08 for the rdimd o:' $lOO.m1 
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GENERAL RELEASE 

KNOW ALL PERSONS BY THESE PRESENTS: 

That i ...... Ql~nn .f.0ir9ar . hav:ng an address at 115 Wyncrnst Ct. ~fon9.f?I.§.QDYnie, JN 
37075 , heirig of full age, in consideration cf and upon receipt of a fl.1s&.l1..iP ~he .amount of 
U.9.\1.Q.Q..f.9.rJJ3e de;_ductible in the regair of the 2000 Dodge Duran,gg __ ~n.9 .. § . .0.gY.t .. M.9.~.~.LZQ.Q ___ ~_p~ 
.~1Q:06 sent as a gestl:re of goodw!ii {"Consideration"). do hereby release and forever discharge 
Rt::M!NGTON ARMS COMPANY, lNC .. its parent and affi!l:ated companies and its/their predecessors, 
successors, assigns, employees, officers, agents ar.d directors ("Reieasees") frorn all debts, 
claims, demands, damages. costs, expenses. actlons and causes of action what-s;:H~:ver n<:lh.ire 
or kind, known and tmknovm, on account of rewltlng, or which may result from an incident 
occumng on or about ,January 2. ~-Q.11...._ which i have aliegect was caused while using 
products manufactured and/ ct sold by Re!easees. 

I further state that receipt by me fJf the Conslder.8tion described above constitutes a full 
and complete settlement of the dalms described above, thal this m1ease is a compmmlse and is 
not to be construed ir: any w8.y as an admission by the Re!easees of any responsibility for the 
rr:cident, or for an aHeged defect in said products or that any such defect exists 

I acknowledge that ! have carefully rnad and underst;:md the contents of this release and 
sign the same as rny own fn:~•:: act. 

REDACTED 

t11i'y Commission Expires on 
September 23, 20i3 

futl~ # A6G25714 
V!N #164HSWZ1Yf113182 
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Glenn Sircar 
115 Wincrest Ct 
Hendersonvi11e, TI.J 37075 

Subject: #571 l, Mode! 700 

Dear Mr. Sircm:, 

Jarwary 19, 201] 

Thank you tor your patience. Encfosed is the UPS ground prepaid shipping fabd to ~x.rver 
shiprnent ofthe firearrn for in~'\"j:'!ectfrm at our factory. Please include a copy of th.is letter \vith the 
fireann. The fotter inside is un:portant as s<imdimes th~ {mtsidt fab~1 gets damaged :i.n 
trnnsit and W€ w·ant to he surf the firearm is fogged in correcdy, Please mark th_e ends of the 
l)i,1.l~:~ .. ~i1h '~PrnfJyct Service':, · · 

I apologize for the inrnnvenience that this incident has caused and I hope that these 
act~o:ns win keep you a loyal Remington custoni.er. 

Sincerely, 

Christy Mitchell 
Conswner Affairs Administrator 
Phm1e; 800-243-9700, ext 8684 
c hri stv ,.mite he U (~z)rern ington.com 

~l~6625774 
,jMode!: 700 

I llll'll II l I 1 ml 11,\l lll II , 111111 ·m 
1

111111 
RE00221577 

Remington Anns Company, In(\ ~ 870 Remington Drive 111i P.O. Box 700 ~ Madison, NC 27025 
Phone 800-243-9700 $ WWW semingtOIUCOm 
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122 ·vo1lJ.nt~::er Dr 
Bendersonville, TN 37075 

( 61.5:: 8 n ·· 4 7 41 Fax; ( 6 J. '.)) 8 2 2 .. i; 7 21 

Inmir.~d: GLENN S IRC.<1R 
Owner: GLENN SIPC.hH 

Ad.dress~ 11 s ;"JYNCP.I·~S 1r CT 
HENDERSONVILLE, TN 37015-8521 

tJa;/: {615) :?93-1E:~40 

Claim #4'.'.-2S41-·35001 
Policy # 

Dectuct.lble: S l. 0 O. 0 0 
Date of Loss: 01/02/2011 at 0 S : 0 0 i?M 
Type cf Loss: Comp1:el":ens1ve 

Ev~ning:; ( 6 :l. i;:, ) H 2 6 - 9 5 61 .E'oi.nt of Imp.act~ 16, No::. - Colli si 'J 

J.rispeqt WlLL!/< .. MS BCDY SHOil 
J.,ocat,ion: 122 '\lolunte<::r· D:t: 

Hendersonville, TN 37075 

Irlsuranc.e- ST"f: ... T[ FJ\P.1:~ IN'SURANCE C()[vjI?J:-..NIES 
Company: 314 14'l'H AVENUE NCRI'H 

NA:.:rnvn,u;, TN 37203···3-116 

V«!bicl.~>1 Drop Off Date: O:l/04/20:Ll 
Promi S€: Date : 0 :l. / 12 / 2 0 1.l. 

Busir1ess~ {615)822-4741. 

f)ays to Hepa i.t 

2000 DODG DCTR~NGO tX4 R/T SPORT 8-5.9L-~I 4D OTV pearl red Int: 
VIN: 1BIJHS28Zl.YF1Lll8Z Lie: 390-FZN IN Prod Date: Odcm<:~b~r: 8SSB2 
Condi ti.on~ Good 
?ower Driv~r Seat 
~luminum/Alloy Wheels 
Au~omatic Transmission 
Power Ste~~ring 

Running Boards/Side Steps Fog Lamps 

?ower Broi.kes 
Rea.r· D;:: f·::;gge r. 
AM Had io 
Ca.s::tet:te 
Pov..~e:r IJocks 
Driver Air Bag 
Wood Interior Trim 
Eody Side Moldings 
Luggage/Roof Rack 

I 

Ti1. t Wheel 
Anti-Lock Brakes (2l 
f!Dwe :r ~~ ;:.. nd.ows 
F:01 P.adio 
Sea:rch/Sei"'k 
Ai.r Conditi.oning 
Passenger Air Bag 
Power Mj_:c ... ~·o:cs 
Alarm 
Clear. Coat Paint 

DESCRIPTION 

S'"rE'.ERTNG YJBEEI: 

2 Repl Steering wheel plastic 
\~t / c r u i .s e {) J~ a c: k 

3 Repl RT Switch speed control w/o 
radio c:ont:rDJ. 

INSTRUMENT PANEL 

J. 

........................ ~··--···---~ 

Steering Wheel Controls 
Tinted Glass 
Rear Windov1 Wiper 
Sr.ereo 
CD Play·e:r 

Cru:L.se Cont.ro1 
Intermittent Wipers 
Dua 1. Mirror.:> 
E<eyless Entry 

QTY EXT. PRICE LABOR PAIN'!' 

1 G.6 M 

1 
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PRELIMINARY SUPPLEMENT 1 WITH SDMJ:1A,.qy 
2000 DODG DURANGO 4X4 R/T SPORT 8-5.9L-FI 4D OTV pearl red Int: 

---------------------------------------------------------------·----------------
NC. OP. DE~lCRIPT ION QTY EXT. PRICE LABOR PAINT 

----------------------------------------------------------·---------------------
<: 
.J 

6# 
·; ., 301 
8 !i 
9# $01 

mu SOl 
:Ll.# SDT 
12# SOl 

Rep.1. Lens 
Subl Winch;hield 
Repi Cluster bezel 
Snbl Rep.ai.r seat 

,.,,.,, 
bl.ac·.k 

Repl Lt door Mirror Glass 
*********"******T**~ 

final bill estimate 
~*******i•********** 

1 rns.oo 0.3 
.l. 235 .. 00 
l 582..00 0.3 

~-----------· 

300.GO 
l 
l 

-------------------------------------------------------------------------------

Parts 
Body Labor 
Mecnanical Gabor 

(l 
,, ,_, 
. 
-

6 hrs 
t.; hr .s 

l~ 
f9 

$ 40~00/hr 
~; 6Ci.OO/hr 

24.00 
39.00 

----------------------------------------------------
.saJ.es Tax 

s J.700 .33 
$ 1700.35 @ 9.2500% 157.28 

GRAND TOTAL $ 1857.63 

~r(.z~~~$~1}}1~;}},S ~ 
BJ~~·wal~~'.f. '!\--~~~ 

t~}~i~~¥. 

'1.J>~~~~ 
~;; .. ~~}1 
$ ·;:4,1;~~~1'·~"-

This repair is guaranteed by Williams Body Shop against any defect in materials 
or workmanship.Williams Body Shop guarantees to repair ,free of charge, any 
defects in ti.rorkmansh:L~p C>f re_pai..ts stated on rep2~ir irrvoicE~:unJe::1s ca.t:sed by l)l' 

damaged resulting from unreasonable use,maintenance,cr care of vehicle.This 
guarantee co,n!rs labor only.Seperete manufactu~er'5 warranties may cover 
par t_s .. 
?o obtain service under warren~y.return the vehicle to Williams Bady Shop with 
your warranty.a copy of the repair invoice,and a written list of specific 

This warranty is nan-transferable and valid only through Wiiliams Body 
Shop.Warranty void unless accompanied by original invoice.This warrenty is a 
nat:i.::;nal limi.ted lifetime repai:c wa:c.1:anty f·:)J'. vm:r.kman;;;h~,p, in.c}_uchng 
refinishing, far all completed repairs Eor as long as the customer owns the 
vehicle. 
Thank you we dppreciate your businessi 

IT IS A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPL~Tf OR MISLEADING INFORMATION 
TO AN INSURANCE COMPANY POR THE PURPOSE OF DEFRAUDING THE COMPANY. 
INCLUDE IMPRISONMENT, FINES AND DENIAL OF INSURANCE BENEFITS. 
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Hemington Arrns Company 
870 Remin&>ton Dr. 
P,(L Box700 
Madison, NC 27025~0700 

Ref: Remington 700 30-06, acdde.ntal FiringX 3 
Serial# A6625774 

To Whom 1t May Concern: 

f had the privBege to talk with Christy MitcheH in your office and was 
directed to ~:fop my Rifle to you with the understanding thcit it wm he rep1acerl. l 
also was assured, that lt could be repaired so that accidental discharge v.ron't 
happen again, To tell you the truth after three different ind dent~, r don't feel 
comfortable with this gem any more. Also I was advised by many and Lavv 
enfo.n:::ement personnel not to use this gun any more. 

On January 2, 2011 while unloading my rifle at the back of my Dodge 
Durango, it fired and went through th~'. driver side leather Si.~ats, steering wheel and 
finally exited through dash board. and windshield, Luckily no one was in the car or 
•.vas in near vicinity. Repair bm was over thousand doHaL I am including the bm in 
the package. Reimbursement of the repair bm be greatly appreciated, 

l wrn appreciate your dose attention to this prnblern and resolve this 
quickly. I don't feel comfortable with this gun any more. So, replacement will b~.: a 
good alternative with 3(H16 or .270 c;;.!iber or issue me the coupon so I can buy the 
gun of my choice with better safety. 

Previous two accidental discharges did not cause any property damage but 
it sure scan::d rm: and my hunting partner. 

Th<mk you very much for ymrr kind attention to this matter, 
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wwN.rerrnngwn.com 

Ptt!f~f'.i:18,E~Bful ... ~ 
IMEDLA 

Remi119km Arms Company. lnc. 
870 Rern!ngton Ddve 
P. D. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

XX 

.. ! .. _ 

I [COOR DI NlffOR 
tro MA!L 

~DESCRlPTION; 
I VV!LL MA!L 

: :::::::::::~ 

700 I 
A6525774 

=·-·--=·· =T~ 
LABEL INFORMATION 

'MAil lAB.EC'ro-:- -Gi~:~n Sirc~rr·----~----... ~·m-·--~-.. -·--·~·--···-···-····-·-········ 
115 VVincrest Ct 
Hendersonvme, TN 3!'075 

! 
r~N ITEMTO: Rem Protiu;rs;;;vfc';;~~~~= -- T~H••••~r.•••••~··••••••O••••======~-===:::==="'~ 

! 
"""""""'"""'==:::====z:~~~~-=-=='-'=o::-=-="""'"""'="'=="""'="'==:::"""'="'==:::"""'="'=>=>==-~-~--~-::::=~~ 
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