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Remington Arms (o, Ine.
Product Servige
Lepal Case #:5227

Case Information

RER Pate Bpened Biste Gpened(PS) Base Clased Encident DPate Preidt L bsolets

215433 1201920146 F 3142902010 132011
Cusiomaey Informagion

Type Busigess  First Name  Last Nawe Street City  State  Zig  Age Contact

Preicent Seutt Skiw 2:3:;%0??3 Homer WE 68030 g pugy;fiia\?a‘;i;iﬁwm

Tooident Information

Clatas Codes Bepair st Medical Troatment Medical Status

P

Ph Cause: 4038 Could Wot Duplicate Concorn ,

5 Concern: 1007 Fired on Safe Belesss Hakoown

{0 FSR
11728710 Customer called in. Stated he hiad & FSR 2 vrs age. No damage, Mo injury. df

Firgarm Informmation

it Type ModediGa, SKY Sexiad  BBL BOR
Remingion CFBA R4 WK e BOZE3951  RA LIICE980
Baie Purchased Where Parchased Accessories Grigringl Gwaer
SIMMONS GUN SPEC DLATHE K8 N

CONCEENITSR

Ammunition Informadon - None Defined
Other Products Indormation - None Defined
Settfermont
Remington/700/CHR4
Setilement Relense of Claims ‘ Release Dale Reimbursoment ¢ ;ﬁi:;l nt Rei:i;g A E}a%:?ﬂ’
Per Hon -« qunie in repair
under BLM program
Repair/Replacement RepairBeplacement

Cost Tiate
340 44 3731272041

11728710 Sending ARS, iy, form, bow, Box orderdt 1163488 & 1/33/11; Por Hior - Could not duplisaty soncem, Can ofter 1o replacs TA,
clean-& test fire under BLM program. ~ Quote. Customer apprvd. quote & paid by credit card. 4

Examitaion Remungton/CF/BA]

Fart Sub-Part i Code ; Comment

Eraminet B TRAVIR
fxam Date /372011

Foxqmtaation Praduct Type R¥
Actinn Type A
Assignad To TNAGLE

Lause 4038 [Could Not Duplicate Concern |
Prescripfion ; 2r 3 WIN o ]
Dats Code Ra
Bow Plugped i aise

Barvet Buiged fPae ]
Fired raise

Fired whils Obstrusied

i l
hitpops03apl 3:200/psaapp/PrintlHsplay asp 2ID=5227& Type=Case V2201
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sPrintDisplay

ivinzzle/Crown Condition

Holt

Firing Pl

ESlightly Worn; Fusetivning

Stightly Worn, Functioning

Shroad

Slghtly Worn; Fanctioning

Fage

Slightly Worn: Fanctioning

Handlz

Sightly Worn, Functiondng

Siop

iStightly Wormn, Functioning

Extractor

Condition

Slightly Worn; Punctisning

Cut Londition

Sliphtly Wors; Functiondag

Ext/Eject Test

False

Loskiag

RBlock Condition

1ag Condition

Slightly Worn, Functiondug

Noth Condition

o e

Ove

[¢]
:!

Exterinr Congdition

Shightly Worn Fupcticning

Stock Condition

Shightly W, Fandtiondng

Fore Eng Condition

- Selegee

Condinon

Shghtly Worng Functioning

700 BOLT LOCK SAFETY

Receiver - i
Hulped False |
Uieseription

Safety Pungtion Like new; Functioning

Sub- Assembly

Wesp-188

1if

e Selpttoe

F010

Trigger

&%,

Sear irotch Shghtly Worn Functioniog
Test Fitod Faise
e Tests -
Feading Teat False
‘Conditinn SHghily Worn: Functioning fommry

Pl

R

148

Adtered

False

Bub-Assembly

MO0 Bok Leck

htpffopsQ3apl 3: 200/ psaapp/PrintDhsplay asprMD=3227& Type~Case

11272011
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Movember 25, 20140

Seort Skow

206 8.2 81

PO Box 132
Homer, NE #8030
Phr 712-333-5852

Refs #3227
Dear Mr. Show,

Enclosed ¢ 8 propaid UPS shipping Iabel to cover shipment of vour fireanm to ow factory

for exanination.

Please include a copy of this letter {0 put inside the shipping contatner, The letter
inside is Bnportant as smuetimes the oulside Iabel gets damaged in transit apd we want (o
be surs the frearm is logged in corvectly, Mark the onde of the box with “Product
Serviee™. Product Servics will be inspecting the Srean and will contast me withohe resudis,

1 hope that this acton will keep you 3 loval Beminglon customer,

Sincerely, e T T ——
13 Fulcher 35;‘5»-3\:7 ARadl WL 5::3
Covsumer Affairs Admindstraior é}i AN N H;
Remington, HAR, Marliv S L
Phons 1-BOG-243-8700 £y
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Fax: 336 343 7’ 572
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Remington Arvms Company, Inc. & #70 Remington Drive » PO Box 700 » Madison, NC 2702
Phone 800-243-2700 & www.reminglon.com
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" Fastory Repair Form

f H

| Fasst |

Model

Number:. . oo

Serial

Mumber: g’i‘@ ?3;‘“*%55 22

Are you the orgingl owner®: [l YES {f{ [ MO

Mams: ) }{M

_Scodd

 Date of Purchase:

lass

Address (no PO ﬁc:sm&}

gmﬁ 3 Qm ._ﬁf *%“

{33?}9 i’f{,}:% Cy

State e | Zip 4R0JC

Pﬁcnﬁ

{Davtime) "’"‘;gg 32@ Sag

ha sent}

E-mall Address:{if e maiad«j*m&; i provided, notification of receipt and 5
;0%&‘:'»)5 é}ﬂé & gg@*ﬁ’%&i Lt

hipment will

feq would like to

E-mail M{i;ﬂ@&;&
recelve fulure e-mait updates from Ramington.,

“’%‘0 adond Hly - I ?’:M’“;,,é
CYua
‘g‘iﬁw‘ ,._}af;m{.‘? S

5ag

ﬁé}d"f QZP‘ ?.( % 6% gga;;: - AR W?,g’”u&‘ i@gg;’vg‘*%& 35‘% "i’g"‘ﬂ

characters

Please describe your problem and date of coourrence!

i ié?‘é/ - i.»ilé)@‘;’

ed. St wes WW«? Seevy Geal, Lond dyyop
;“f:' {.’i.n;é; ")égqﬁ“ “éif?{}@}?s/ é“ﬁa?é’mé?‘?‘

jeft

Ammummn formatio

Manufacturer: &gﬁ‘zn&%m

YRR 400 g wem-zé B afﬁ%f?s

powderi

O’%??@_e {i.e. i?aff%ei, weightitype, shol siz

Hmdiamﬁ Information:

Powder Used: |

~’0w< 8 '"\ie:mht

CaseiHul Ussd:|

Drimear Lised: |

Bullet Type/Shot 5

Reloadsr Used)

112972010

PE 18258



Factory Kepair Form Pags ? of 3

Brand of cleaning soluton used: é’i{,{,}?@%

How often do you clgan the bore” (Months or Numbm of
LS g flay Guep, USE.

How nften do you :ﬁeam ihe action? | Mmtm of Murnber of
OUNCE) g da Bt Mo

How often do you clean ’m@ trigger assembly? iMQm 15 Of MNumber of
?m«ﬂdq} {:}V‘LC # g 2{»"&9

Brand of lubricant Lm:d

Aemo: {
How oftary do you b r“aim the bore” {i‘w A:M or Numiber of
rGunds) | gyt .;%?Q%y.sﬁ......p@%mé{a%
How often do you iubricate the action? { i’g"on’{hger Mumber of
rounds) ofi g iy Wik
How ofien do vou lubricate the frioger assembly? (’\f‘amhs or Mumber of
rounds)! ot momy My \w{gg
Have you reviewed the ceaning and maintenance "&a,om?zmdat%@ﬂa o9 Ul wels site or

in our owners manual? SN YES LI NO

Whan was the lost tima that vour firgarm was serviced by a Ramingion authorized
repaimanigunsmith?)  wo e, A

o  Whatwere the services
perfarmed?)

Ship vour ?%UmE ; ihe:r um or ?“mei Bost i)

Remington Arms Do, Ing
Sty Arms Service Division
14 Hosfler Avenue
Hion, WY 13357

‘r:-j WARNING, DO f\iﬂ“ SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR N
THE SAME BOX WITH THE FIREARM, THIS IS AVIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHEL LS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME ADDRESE (WITH ZiP CODE),
TELEPHONE AND MODEL AMD SERIAL NUMBER OF YOUR FIREARM.

o Reoord the serial number of vour firgarm before Serzd'ng it.
o Pack yvour firearm for safety and o prevent further damage in shipping and handiing
Prafarably,
ship in a fireamm box. {(Note: Criginal boxes may not be retumnaed.)
: Ramove all accessories from your frearm 1o prevent [0ss or damage.
o Prow de a return sodress on both the oulside and inside the box. Shipmants withow! 3
proper

htteiferww remin glonconvasp/factory_repair fornuasp 11/25/2010
RS 18258



Factory Repair Form Page 3 o3

refurn address will be refused,
1 Bhip your INSURED firearm by sither UPS or Parcst Post. Remington is not
responsitle for
damage or loss during shipmend, so you may slect o purchase insurance from your
carrier,

Uhargs repairs will be processed using the Tollowing guidelines:

: Repsirs £875.00 and under will e complated and retumed o you OO0 {To avoik
G.0.0. Chargss, pleass include your credit card number and sxpiration date with your
Ny

2 For Repairs over $75.00, you will receive a written estimate detailing the nature of the
rapair, applicable taxes and shipping. You will have 3¢ days {0 approve the repalr
estimate, Repairs can be paid by check, moneay arder, or credit card {American Exprass,
Dscover, MasterTard, or VISA)L If yvou wish, vou can expedite repairs over §75.00 by
setting a pre-authorized amount that can be billed o your credit card. We process
checks slectronically through Cheok1,

hitp/www remington.com/asp/factory repair form asp 1I29/2018
PS 18280



‘ 5 . Femingion Amx Cormpany, i
87 Bemington Brive
%gg‘gggf@%“ . ;’ O, Bax 700

PR TRITINIIONL GO Madison, NC 270250706

ARS LABEL REQUEST FORM

DATE: 131/29/2010/REQUESTED BY.  Dell
@u&maw: 1 WEIGHT PEFR PRG: 10 oz
mmmmm FWVILL MARL WG o
m MAIL {

DEGCRIBTION: Aol 4 G207

Rifte

LABEL INFORMATION

Asdh, LABEL T3 Boott Skow
PO Box 132
Homer, NE 680330
Phr 712-333-3952

RETURN [TEM T¢ Remdngton Ams
Atk Product Bervice
Tion, NY

2XABAE ROY 3%, 2‘&2‘2} aLL CURE USD 3 OF
SYC GHLLUN o7 WY 18.8 L88

TRACKINGR 334?(}(55}6%63&63&”?@"

REF L:8COTY SKI/CO/ONF

REF T 5Z2V/RIFLE

HORDILING CHOBCGE ©.88

SINGLE~PIECE PUR RRTE LHRLS: JN¥C TSP USh
DY .88 Colr 6.8 RS ¢.30
HL 86w BN %88 30 &.89
R O848 PRE &.8% §¢ 2.82
TOT BB CHE R.4% PUB+MANGL ING .45

P8 18281
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