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l2tl/l0 F«?r em!.lil sent to Remington.('.mn, i!lcid # lO J i 25-000053, ''fo:perierK:et[ 3; probl.em with my Model 700 .243 G644 5693. Fir::d 
wcc:;::>i:::1 <ln<i rc!:x:lltcd round frno cf-:zirn b<;r d·:1; weapon di.scharged, l\1y left llu1d w;l5 i)n the forehand 5lo<;h ur:d my right ham.l wus on the bolt. 
The gun has not been modified and lhis w::is th•,· fast time I had used the w;:'lfKHl ,<!fi!.le ht;.;1ting. is tiler::: a rcca:I b2::.ie or know;i is:;m: with thb 
rifit? ls there a fi;.; thfit l ci1n h::ive pc&irmed on the vic:ipon'! Thi5 is 1lOt « rnse ilf misuse or in,1dvertant trigger puli."mi 

Mfg. Type 
CF/BA Remington 

lhto; !"ii rdrn§o;d \Vho:rf. Pln-drn~.,~ 
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7H0/?.43 \VrN 
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Repair!Re11h~tiemena 
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SKU 5<>rl3! Bhl. IJQM 

ii/a 06445693 KZ3 l/ !!2005 
Origiid OwiH:~· 
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l2i7! W Mailing ARS.cm 1/l 7/l 1 Per llion, tdgger assm set scre'NS aiwed. trif;ger h:is no return. RcplacG TPA, cl<:an und l:l'iit foe ut l/2 
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John Smith 
17714 Rausin Rd 
Philadelphia, TN 37846 

Subject #5383, Model 700 

Dear Mr. Smith, 

® 

December 10, 2010 · 

Tirnnk you for your patience. Endosed is a UPS ground prepaid shipping label to cover 
shiprnent of the firearm for inspection at our factory. Please include a copy of this letter 'vvhh the 
firearrn. The letter inside fa imporhmt a§ smm.')timef:l the mit§id.e fabel gets damagt'd fo 
trnnsit and we want l:o be sure Uae firearm is fogged. in correctly. PJ~?.,~~-mark the enq§ __ gftb!;'. 
box \Vi th "1.:r~J.5J .. !J!;1.Sf;IY.i£~~-:,. 

I apologize for the inconvenience that this incidem has caused and I hope that these 
actions v.111 keep you a loyal Remington .::uston1er. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administratw 
Phone: 800--243--9700, ext 8684 
christy.rnitchdl@rernington.com 
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Incident - 10 l 125-000053 - A fom1 was submitted. on REl\IITNGTON ·· PROD. Page 1 of l 

Raforont:e# 
101 i25-000053 

Swtm; 
WaiUng 

Asslgried To 
.<\(frninistmtors 

Chri~!~ .. : ........ ·----------······· 
Pmdur;t 
firemms -------SLA 
Not specified 

Que!.le 
CSR 

Date Crn'«ted 
11/25120:0 Oi:11 PM 

inEHal R<li!ssponse 
12JrY?l20lO 09:24 PM ------------------------------.. 
last Updated 
12/07i2010 08:24 PM 

Custom<li!r SmartSens.r. 
O \cm ·3 to +3 scale) 

Staff SmanSeme 
... 1 (on -3 to+<'.! sc.a!e) 

A form was submitted on REMINGTON - PROD. 

Discussion Tnrn~d 
He!!<por;se \Ch;faty ·) 
Mr. Smith, I apologize for the delay ln responding. We ran inspect ii1e rifle io detennine what could h:>ve 
csus<xl the incident yclu descrii!ed. ! <.an send yo~ a prepaid UPS gmumi snipping l<obel to r.over shipping to 
the factory at 110 chmge. ,;\fter inspection we would contact you with the resuits. !f you wou!d like me to send 
tttat to you. le! me know ii the Rausin Rd address is where it should be mai~d and the rifle retwmed 
iaft:erward. 

Sincerely, 
Christy Mitchell 
800-243-97\Xi. ext 8f384 

Ciistom~~ {11) 
Heilo, 

A fmrn w;i;; submittead on tt1e si1'~ Pl;~ase see :;ubrnittetJ infom1ati1m below: 

Fmm Titlea: Contact Us 

Firn! Nmrie: Jorm IN. 

Last Name: Smith 

Email: ~J1n1.1i;-:::~-~@.i.!!!Lf<Qm 

Addrnss 1: i77>4 Raus:ri Raad 

Addres<> 2: 

Tei0phone: 865-458-251 fJ 

Clly: Phi!sde;phia 

State: TN 

Zip Code: 37645 

Ccunliy USS 

Commer.ts: 

iilWJWHl l'.li:11 PM 

Experier.ced a problem wilh rny ~•bdel 700 .243 GfJ4456S3. Fired weapm1 ;>r.d rnboltml roumJ into chamber 
tr1e weapon dischargei:t My ieft hand was on the forehand stock ;;mi •ny rif~t!! hand W'.l'$ on th!ii< boit. TI1e gun 
has r:ot been maditied and ttiis was the first time I had used the weap0:1 while lnmt1r.g. is ihern a recall issue 
or known tssue witti this rifle? Is there a fix that I can have pertam1eu on t!:e weapor.? Tliis Is r.ot a case of 
mi-:mse or inadvertant trirJ;;er puiL ThaPks 

Primary Contact 

l"lrst Name: 1 
Last Name; 1 

Org<mirntion: 

Logfn:1 
Title; 

Contact Type: 

E:rn;aii!: 
Ema!l ,. Alti;rnate #1: 
Ernaii · Altemate #2: 

omce Phone: 
Mobile Pilcme: 

fll>J<: 

8 

---- Assisi.ant Phom~: -----------·----------------------------- ---···---·--------------------------------------·--·--···-·-----··-·----·------------·---· -
Home Phorm: 

:Straet 
City 

State/Pmvirice 
Poi>~el Code 

Country 

Aciditlo11a! information 
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Remington Arms Company, Inc. 
870 ReminQtcm Drive 
P. 0. Box700 
Madison, NC 27025·0700 
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MAIL LABEL TO: 

.RE'fiJRN !TEM TO: Rem Prod Serv 

I John Smith 
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