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Discember 19, 2010

John Smath
17714 Rausin Rd
Philadelphia, T 37846

Subject: #5383, Model 700
Dear Mr. Smith,

sank vou for your patience.  Enclosed is o UPK ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include 8 copy of this letter with the
firewrm. The letter inside is important 28 somwotines the eutside label gets damaged in
transit and we want to be sure the firearm is logged in corvectly. Please mark the ends of the
box with “Produst Service”, ' ’ ‘

i apologize for the inconvenience that this incident has cansed and [ hope that thess
actinns will keep you a loyal Remington customer,

e T Ex T AT
LEaN Lhadh N L

Sincerely, i
H

Christy Mitchell
Consumer Affairs Administrator = I RO
Bhone: 800-243-0700, ex1 8684

chyistv.utchelli@renungton.com
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{neident - 101125-000053 - A form was submitted on REMINGTON - FROL

Reforonae #
104 128-000053

Status
Waiting

Assigned To
Administealors
Chighy -

Produnt
Fireanns

SLA
Not specified

Careus
TAR

Date Created
117282010 8111 PM

Irsitiad Responss
1RG0 0524 PM

Last Updated
1RBTE0 GRS P

Customer SmartSanse
O {on -3 0 +3 seale)

taff Srnartbense
1 (o -3 10 73 sty

hitp/fremington.custhelp. com/egi-bindremington.ofg/phpladimin/display/ine_print.php®p sid=.. 1%

Page  of 1
& form was submitied on REMINGTON - PROD.

Discussion Thresd

Rezponse {Chiisly o $20073010 08:24 P
Mr. Smith, { apologize for the delay in responding. We can inspect the rifle io detenming what could have

caused the ncident vou described. | can send you 8 prenskd URS ground shipping labal fo cover shipping o

ihe factory at no chargs. After ingpection we would contact vou with the resulls.  vou would tke me 1o send

trat o you, 18l me know ifthe Rausin Rd sddress iz where it should be matisd and the rifls relumed

afterward.

Sinceraly,

Chrigty itchel

BH3-245-07 00, oxt 5684

Customer {11} $IEE12040 0444 PR
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A form was subrmilied o tha sita. Please ses submitted nformation below:

Foarn Tile: Contact s

First Name: Jehn W

Last Name: Swath

Emad: g Saaloom

Addreas 1; 17714 Rausin Road

Address 2

Telephone: 865-458-2818

City: Philadsiphia

State: TH

Zip Code: 37848

Country: USS

Comments:

Experiancad & problemwith riy Model 700 243 66445883, Fired weapon and rsbolted round inte chamber
the weagon discharged. My ioft hand was on thg forshand stock and my right hand was on the bolt. The gun
has rot been modified and this was the first time | had used the weapon while hunting. I3 there 3 raeall issue

oF known issu with this rifle? iz there g fix that t can have performed o the waapon? THiS IS not g case of
raignse of inatheaniant tigusy pull. Thaoks
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Gontact Typely
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Email - Alternate #40

2ffice Phong:
Miokile Phone:
Fax:

Assistant Phons:
Home Phone:
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Raminglon Arms Company, lag.
870 Reminglon Drive

PO Box 700

Madison, NC 270250700
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ARS LABEL REQUEST FORM

DATE: 1NN REQUESTED BY: christy
NEIGHT PER PACKAGE: 10

SUANTITY:

~—ie

COORDINATOR 3K
TOMAL PWILL MAIL “
ESCRIPTION.
706
M_M_LQE%L INFORMATION
i ) , f y 7 '}/‘} )
MAIL LABEL TO: John W Smith ,««/ Ly addh g AN
“%. . ™ ,\s (% Uv‘ E 5/ V,f//
5900 Rustie-bi, R A v
Unigntwes.AR 72955 e
e

R .

RETURN ITEM TS Ram Prod Sary

John Smith
17744 Rausin Rd,

— Philgdeiphia-TH 37840

& alL, CURR USD 7 OF 1
LyC GMBOOH oY WY 18.8 LBS
TRICKINGR § 2451 SREBBRTHIRIIE
REE 1o I0MN U SMITH/CDACH

4XN546 BEC 33, 201

REF 2:708

LENDLING CHARGE @ .90 ,

ey £-PIECE PUB RRTE CHRGS: SYC T/F USD
oy 8.98 cop 649 RS .50
e .8¢ pos .60 30 ©.00
i 8. 88 PR 9.0 5B 9.20
707 PUR CHO 8.74 PUBSHONDLING  B.T4
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