
Fage i ot 1 

RE# 

225768 
DliteOpened 

3/lil/201 l 

Custumer Infonnatior: 

R~'.mingwn ,<\mt;; Co . lrn;:. 

Date 0po;n.:d(P:5} 
2/l 0/2011 

Product Service 

Legal Case #:585 l 

D;llte Oi)sed 
3/22/201 ! 

Pre Lit Lit Obsolete 

Type 

incident 

Str~et City State Zip Ag!; 

Ronald Smith 2:36 W 6th S1 #206 Reno NV S950J H 775-329-3073 

!:icident Information 

Pl 
PD 

Claim1S 

S Fir:d wheri puHing 
safety on 

c 

Codes 

C:iuse:40JB Could Not Dtiplkate 
Conc;;m 

Concem:l01l lmproper Safety De"ign 

Repair fat Mdkal 
Treatmwt 

Unknown 

Medkai 
Status 

2i9/l "! Per call from Smith, 2 yrs ago h<:: had im accidimtal discharg,; wh.;n putting th<:: safr~; <Jn. H;; had shnt n pig, wa5 
reloading, put one in the <.·lrn1:1hT, pul :>afoty <:>n and h firc;i:l..::m 

Mfg. 
Hemir.gton 

Type 

CFfBA 
SKU 

7GD/270 WIN n/a. 
Oat;; Ptarcirnsed Wh1:1·e Ptm:ha~rnct Acc~%Or-ies Original Owner 

NWIDE SPT Di'.:-T SOUTHAMPTON PA TWO PrECE BASE V 

CONCERN: FSR 

Arnmuni:::ion hifor::mttion - None Defined 

Other Produc:ts lnformation ·None Defined 

Pe:· Ilion, replace TPA, 
de;m and test fa·e at 
rLS(v! program price 

lkp~3r/R.q:~!an:m!;nt 

Cmi! 

Hemingtm1/700/CF/BA 

R~·pail"/Rqi!ac~mt~llt 

Ihle 

6631.i J/24/20 ! l 

Scrl~l HM. DOM 
86274!06 BB l:l9it9Bl 

R~im, 
!)lltll 

APV 

Cash 
Date 
APV 

2/W!l l Mailing ARS.cm 3i24/l 1 Per !lion, c;)uld not dupticate concern. Trig;ser a.ssrn dit'tv :~nd stickv, oarts work :;lug;:ish. 
Replace TPA, deafl mid test fire at BL.SM prngrnm price of$20 + S&H.cm ~- ' '· ' ··' 

Examination[Rcm ington!CF/BA] 

Examination 

httpJ/cps03ap1J:200/psaapp/PrintDisplay.aspx?II)~005851&Typc=Case 3/24/2011 
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L____ lfA;;;;;1;:;;~;i--:i:~;--···--·'"==] fT:~i~\(5u-:·m --i 
[~~::se······--------------··---------- ----,,~Cm ------ ·:1~~ou!d Not Dupl!cate !'---------------_,; 
!~l==========:ti •-------·-•--mu=~.il.::.~~~•••••••-••••••••--·---~i 

~~~~i==~,~=J~~~!T~==~j 
l.i-,red wnne Oostn:ct:ed : 
.h~::::::::::::::::::::::::::::::::::::::::~---·-------·······---------········-·------·······------· 
Mua.k/Cru'vVn 111

1
, , 1 1 •. , • , ,,.:. • i 

C 
.• r.· ,. i Shg,1t.y \.\iorn, h.m<.:,:i)nmg i 
1.!:ll,!•tc•l _J - i 

!.:::::::::::=:::=====::;ff ifir:~ P ;-;;----m···--------m--··--··11siE_,,·i;ti:~:\'.iJ;-;;~:·F:;;;;;;·j;;;;;;~_-· i 
L ~ ~ "'······----·=-~"'-·-· __, 
f,~{j}_~~'.'.~~---:~.:-.-.·~--~~~~~~~~---=~~~~]~}ijiii;;;:;;;··j_:·~;;;;;ii:}~~iJ 

Ho!r ~~f~~;;~~~~~~-:-~~~~~-:~~--:-:-~~~::Jf ;X~f }~~if~~i~tfii~;!] 
···········-·-·---···········---------·········m ...... f~~9i~~~-~~~~~---------------···-----------1!siTgh-(iy-~Vom;·£;~;ict-~~);·\ng---I 

r
·-···············--------·······-----------------i[g~ff;[;?j} !ISlig.btly Worn; F:irn:;!miing i 
Extractor (Cui Condition !ISHg:htly Worn; Functii)ning 1 

[.__________________ !1txt1t~ie;;t Test ""='ir~:~'"'"=='"'''=! 
·················-----···········-----------]---[Block·c;)ndition j~;;:.... ···· __J 

,~::::_i:l~----------------- ~~~!;l~-~~;;;·······--···Jf~~;!:=~::l:=:::::l~ 
f:;~-!i-~---·········------·········-- ~~;t~,~~~~~f ~;~ii---:,:,~::-~]f H{,~tHF-~~~~rt~~~~i{-~~f }~!:---1 
l .................. ---.... mm·------------·----· fr:ore E~~-Condit;;;;.-, ~1!:: .. :Sele(:t:·:::··· ··········- .... I 

E~~~-'.~-~~--~----~----~---~-----------------~~--------J~~~'"'"'=":'""''"'"'<[;~;;~~~~~;,~~,;,l~,~~:L?o~~ 1- -- ···---1~)e~-~~~E~!?ti .. J ~~!'.7DO ~~2_LT _~g~~-§l~!JTY. _____ :::.J 
Wimction -----~-]IL_i_~:~'.'~,~-f.t_~'.":E.~!~~'.'.)_tig ____ ! 

-----•••m•m• !~~-~::!.\'!.'!.~!.:~.~~t ... ~------=~---][~~ij~;~-------~~~~~~~~~~~~••••••••••••~~~mm~~j r·--·w·······--···············----------··---------llt:Tii ___________________ ![--sel<~d--- 1rXfri9-----···---------··----------··--------······--! 
Sear jN0tc:~ iJ_s!!g!itl~~-~yDrn; !~:~!icti;>ning ! 

i Test Fi reel [ F~~-i ;;e I 

·rngger 

~~~~:::~1~'.'.1 .................. JE~~~~~:;~~:~~i.:::::::::::: .. :::::::.:::·1 E.~~j·:~-;~~~-~::~-,~:~-~~:··----··········------·· ___ ] 
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Ronald Smith 
1" ,- \'!.; ,-!!J '"'t #)(>6 ~jO 1Y • 0 ;:j .. ~v 

Reno, l'IV 89503 

Subject Case 5851, .Model 700 

Dear JV1r. Srnith, 

February J. 0, 2011 

Thank you for your patience. En.dosed is the UPS ground prepaid shipping fabd to cover 
shipment of the fin~ann for inspection at our factory. Please indude a rnpy of this Jetter 'Nith the 
firearm. The ktter inside is impnrhmt a:§ sometimes H1e outside label gets damaged in 
transit and we want to be sure thf: firearm is Jogged in \~orrcctly, Please rrrn~t.lli~.-~PJJ.S!.~!fr:l.1§. 
t1ox "v.L~h.-~1:£E?S:tld£t.Q.~_tyj~f{:. 

l ap(>logize i'(.1r the inconvenience that this incident has caused and J hope that these 
actions will keep you a ioyal Remington cltstomer. 

J~6274106 
~odel: 700 

Ill llll II l llill lllll II I I.Ill lll!l lllll I Ill Ill Ill 
RE00225768 

Sincerely, 

Christy Mitd1dl 
Commrner Affairs Administrator 
Phone: 800-243-9700, ex:t 8684 
~J)ristv.mitchell@i:~m}_ng!.<,!l},.0QJ11 

!. 1 ' f i i ''l/J,/: J\' 
(!,:{) "'-- d /'./~' t-·c:J ~"f j f e...f:Y:ff. ... , Ct.>,.,, ,c ~ 

-· n ,, -+ ' ... , ..J... IL j,;--t< (;;;t't<.f ~ s.,(..Xv (1Wt1 s \.</Ofl/ · 
• J. I f 

s !..L.9j6~,, jLyJh4-W,__ T1?fl, C~ u..~::i-- 14) 

~ .. 'f·:.Jl J T (11 rU U f<J l.£..r.._ .. ;s (. fl f.0 {L. 

~ Lo.oo t- ~) LM 
' 

Reinington Arm:; Cornpm1y, lnc $ cOO Rerni:ngton Dnve ~ P.O. Box 700 ~ Madison,. NC J.702.5 
Phone 800-243-9700 <Iii ~·ww,:ri:mington.corn 

PS 18309 



'-~-""""-·"-""'""• ..... ···~--~--...-·-·-"·-.,,,_.~---·--........ -------~..............-~ .. ---..,..~.----~.-. .. ------·--· I ,. ...-~· 
) ' . 
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·---- ··---~--..,..,.·----·---~--------~--·-······---~-------~~---....................... _~_ ······-····-~---- .. ----------------- ~ 
l::.:~~'.°2~-~:::._: (C:~_:-~'.::~g ~~1( Lutrlc2_'.'.:'.~~:. . ................. _ ..... _ .. 
~ ) HW.Ho ............... -·r>•-••••••••~-----~· ......,. ___ _...... ......... ....., ~ 

~~~-c1_'.'.~-~-~::ni:1g HJ!~:'.?'.'._~_=,1: i_J_d~:t.-SJi~ s ..................................... ------------.. --------------------······---..J 
; ' . ., 
~ oft:::~-~~-?~?~~~ea~:::.~--~~:::'. (i'Au'.~:'..:.'._N 1.J~~bH 0: mrnds) l \i 

l r l t: ' ' ' _, I:!. ~ .J.' :-., I ' • ' 1 i ! • ' 'l j ") };-• } -¢ 

L~'.~::: o,;,~n~:X~~:'..'.=n tr:e __ ~?.:::::1 :- \!'/«)n,m :: .. '.~'.~~::::.::~'-~~::~~.:.: ........ ::'.. ___ if '!J i,,l--1-t_..J S' 
: r-~_,.... ____ ,, ____ ,,,....,....u .......... -

' 1 ! i--::::~'..:_i_'.::n d'.J ycu (;!;;~:.:.'.!:.: trigg<:: ~~~~:'.:'..~d!'.? {Mo;-, th:>"' rhJ:rbe.r of rounds}! 
! , ......... 

t B::;:nd oi lub:ic;?.n1 us;zd: t T2~--fV1 0 { L~ 
;....-----~-----·-· ------~-----·-·--------------·····--···--··--····----··------------; 

I H·::l<'f cJite:r; CG you iub:icei; trie bG~s? (M1~mi1~ ar Nu1T«J~) 0! (')Ur':cJ$) r·--i-~;---·-;~~--1-"!,.,!.5 I 

l;:_o:'."~y ,:, ,:;~'.:' <hY :,~'"'~'-':'"'' :: ~y~:~~:,:Jt t) 1--::::~'.':'::,,( _$ -· I 
~ r""'~4--...~ ............. """"".._,. ~ 

1_~50"" o'.ten ci'.: . .'..'.::'.. k.1~nc~:.::.:'.:'.~ __ '.'.'99"-' :::s_:~~'.:~:~:X.~?·'.~•'":t:-:s 0: Nunio::.~-~-'.'.'.~'.!:v:'.~)-~--~------!.:: .. ~:::::~~~-<L .. ~ . .J 
\ ' ~ }·fc~./0 y<:,u rB\:~.;\\~~:d th::: ds-~n;~··1g ~.r:~j ~~ahts:":&r:cs r:;~)G:-;::t;~:n-::i2~U·Jns or; 01..;rv:::zb site or in our owr;Sf"-5 ff~~;-~1 .. :,s?? · 

l~ i" " , '/t~: :·<c 
L---·---·--···-------------·------·-....:... ...... ---------------------------------------------
1 V1/hen wss t~:e l2~t t~ni~; th~~~zJ:~ fir~~~~s ~2;~/c-:;d by ;:. F~ernk:~;~::1n e,:Jthorlz.~<l 

\ wpain-::e:n/gun.r:mlt~!'?) l Y'\P ... /\A...<:-"t..,-
r~· .. w.-u ... n ...... ~~.. -----------~~ ............ ---·::.= ............ ~ ................ ~ .......................... ~ ..... ~ .................... v•••-••r.•••••;.;-~....,·-----~~ --~ .. -~-~---1 

j Whst '!'5:2 'h<' :s-:,r.iicss pafonr::::'.P) j : 
! .......... ~~-_,_.--~-··•••~---~-----··---·••••••~----........_.•••••••••••••H•••••••••-•••••••••-......•~•••••••--•••••••••••••~•·•---·..,...__.~•.O•••••••~a-...•• ......... •••--&••••...._~,.~ 
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.----~r-~~--r~---,~-

ffi~~:~-·e :·~-:~ r: e~r =~========~r~, a_t~e~af~C~~i_LI· _z~~·j~·=~-~~;'=~o/·:~~~=;~=~~~;raLJ ~::~~:-[---~t}~ 
nc:n:e 

1 
lnddent ---1 

address Narr:e/.:\ge 

!-----·~ 
l 

contao #'s j 
l 

! 
r--·--------·-· .... ·-----
1 i cont01ct #'s 

..... ~ 

/(P/16 

I E-j I . 
-·····-·-·· i ernail ' ----- __ .. J 

J!nj:_J(y 

. .,. ......................... ~-------------···········-···--........-...... ---····· ...... ·······-------~~-----------·······-----------~ 

ri;iieget········T···~--····--·····---------------

1 CC-3ljS8 ............. .I~ ....................................................... . 

Notes: ---------- -----··· ····················~-·-·---_·····_-··-·_·--·_···--_-----_-----_----_----------------~-------------
·-----·······················--·······--------·············· 

;_;ustcrne(s 
Request ........_=.:::..:::..............L---·····································-------···················---r----~ ·------········---------------··············-·--········-·-···-·-············..J 

--------------------························--------------·····················----······ My aclior~s! ............................. . 
~G -]··-

~---··································-------·---------------------------------
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Hem,r:gtor. Arms Company, fr1c. 
870 Rernington Drive 
P. 0. Box 700 
Madison, NC 27025-0·100 

ARS LABEL REQUEST FORM 

~,..:::=::~:: rrrw""'-"'"""a.or ,.,. • .,,..,. 

1 WEIGHT PER Pt1C!<AGE: 10 

-----·1···--~·······-··· =~:.-··---··~ 

xx 
!TO MAIL Ii VV!U .. MAH. 
f'bEsC'.R=J=PT=i=o=N=:··=···========~==========··=·=····=:=======:::::::j 

QUAl'HffY: 

I 
t::::~ ================= ... =====::=::~~:=:!!!::::::;;:::=::::""..::::=:::;;;::::.:::::~::::;···==============i 

700 

LABEL INFORMATION 

<"""""'----.,---~····································--··-·······-···-~-~~ 

jMA!L U\BEL TO: Ronald Smith 

.
j 23t3 W. 6th St #206 
I Reno, NV 89503 
! 
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