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Case Information 

RE# 

215457 
Dafr Op((11ed 

12i i w20 rn 
Customer [nfornmtion 

Remington Arms Co., Inc. 

Oatrc Gpe11.~.-l(PS) 

l J/29i2010 

Prrn:luc.t Servin~ 
Leg::l Case#:5212 

1/J/201 ! 

Pagel ot2 

Incident ·oavid Smith -

Street 

PO Box 704 
! 0 i 0 Baym: Pierre St 

\Vesson MS · 39194 --------··· ...... C Ml--927-702! 
E DSmhh0234@gmalLcom 

Incident Information 

Claims 

PD 
S Fires on ::.afoty release 
c 

Causc:4054 As rccdl'cd Fo!iows Down 
Concern: l 007 Fired on Safe Release 

Unknow;i 

l 1 /29/l (} Per cal I from Srnhh, he had it fire hsi year and thought hit the trigger, bm lt has happened with his son al'!o. He has jusl tested i1 and 
with the safoty on, he; loads. it ;md trles to pull the trigger mid it doesdt fire, then he tllps the s;:foty off and it wili fire. He bought it second 
hand a few years ago.cm 

Firearrn !nfomrntion 

Mfg. 
Remingtnn 

Daae Purdi:~scd 

Mmiel!G:~. 

700130& WIN 
AeeessGries 

Tyi}e 
Cf/BA 

Wh"rj) P1m:lrnscd 

BANGERS LP SCOPE BASE,BOTTOM HALF DF RJNGS 
CONCERN:FSH 

Ammunition Information - None Defined 

Other Pmducts lnformrufon" Ni)ne Defined 

:Settlement 

Per !Hon, re:pbcro TPA, dean 
and test fae at i /2 normal 

cost 
R.:;pair/Re11la1:8'ment 

C<1st 

R erniflgton/?00/CF/BA 

Rep:i!r/Repbcemcnf 
D:1t~ 

SKU Sena! BM. DOM 
n/a E6234783 CO 4/ifl 994 

Orlghrn! Owirnr 
N 

Clish R.;;im. 
S.ettlem;mt D;;tt~ APV 

C:i:sb 
Date 
APV 

l !129/l 0 Mailing A.RS.cm l/J7/l i Per llion, will follow do'Nn. Trigger assm :;et screws altered. Trigger wiH not n1um prnpi::rly. Replace 
TPA, clam and tes; f:re at 1/2 normal cost.cm 1!i 8il l Emailed inspection info and qume. Awaitlng repiy.cm Ul 8/i J Smith emailed approval 
as well a3 ca!iing it in:o the Consumer Dept.cm 

ExaJnin::<tion[Reming\on/CF/BA] 

http:/ I cps03ap13 :200/psaapp/PrintDisplay .aspx?ID'" 5 212& T ype"'Case l/18/2011 
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H I' !!Bulgect!False 

Barrel 
l!Fired !!False .. ! 
1~---····················· --~---········ ··1' 
!if!rc;d while Obs~rnctcd _ 

!iMu:zzJe/Crown · 
" !,Slightly Worn; Functioning !!Condit\()tJ 

Bo it 

ft~~-,~~R;;:;;;~;~·--·-
icompom:nt~ 

Slightly Worn; Not !TRIG NOT RETURNING WILL FOLLOW 

Functior:_i,~"--·-- :~!r:::::J:::O::::V.,,,IN================::::; 
[f.~j!:::::::===~====:==·---- ··---··--· ··je,G=5t1=" ===========~ 

I
' "1\"fi~~~~1··-··················-· f'n_ie ·········-···········=:::::::::::::::::::Jl?TIE~:~t~Ei~t~L!:~EEf!._:::::::::=:::::::::::::::::::::::::::::::J 
_ ls~;;.A;~;.-;;;t;i/ .... _ .............. lrM77oo·N-;;;;.Bo1 t c~:±-·----~ 

llDescript1on I !SCOPE BASE,BOTTOM HALF OF RINGS ] 1 

http://cps03ap 13:200/psaapp/PrlntDisplay .a.">px?lD=5212&Type=Case 1/18i201 l 
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David Smith 
PO Box 704 
1010 Bayou Pierre St 
Wes~:;on, MS 39191 

Subject: #5212, 1vfodel 700 

Dead,11. Smith, 

November 29, 2010 

Enclosed is the prepaid UPS gwzmd shipping label. Please include a copy of this Jetter 
w~ith the firearm. Th~ letttr in.side fa impllHian-i: m; sometimes the outr:;ide fobel get§ damaged 
in transit a.mi we wmH to b~ sure the fir~arm ~slogged in ~:{HTedls" ,t'J~grn.~ mark the ends of 
lhLl?i!_X with "'Product Service". Apply the labd to your box and take it to a UPS temtina! or 
driver for shipping. 

I apologize for the incorwer1jence that this im:ldent fo~s caused and I hope that these 
actions win keep you as a loyal Remington cnstorner. 

Sincerdy, 

Christy Mitchell 
Consmner Affi.jn; Administrator 
Phone: 800·-243~9700, ext 8684 
fllrbHzv11.\H<h~l.l@rnrnl11gton,_rnrn 

rl~'r-
jlc 6234783 

JMade!: 700 

'11111.11111111111111111' ,Ill!' .111111111111! 1111 
RE00215457 

Rer:nington Arms Comp.my, Inc ~ 870 Remington Drive ~ .P.O. Box 700 $ Madison, NC 27025 
Phone 800-243~~17()0 <iii www:remington,s::om 
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Remington Arms Company, !nc. 
870 Remington Drive 
P_ 0. Box 700 
Madison, NC 27025--0700 

AAS LABEL REQUEST FORM 
D1~TE: i 1/29/201 O REQUESTE15°8Y: christv 

10! QUANT!TY; i WEJGHT PER PACKAGE 
~-&T""'""'"'"'''''='"'""'"""'""'""' ···--""·====="'1 

MEDIA xx 
COORDlNATOR 
TO MAIL i WILL MAlL 

-----.................... ~ ......... ~---~---~----~---~---~----'---------...... : ... :::=::::::="===::···=--~"" 

700 

~=================·::::··-:::~=----~-~--.... :::::::==========d 

MA!L LABEL TO: David Smith 
PO Box 704 

LABEL l NFORM.A Tl ON 

1010 Bayou Pierre Sl 
vVesson, MS 39491 

~~"'?~~~,;:=:;;:::::::;:~=··:;::·--~----;,z---:;;;-==-=---=--;:::::::;::::::::::::::::::::::::::::::=::::::::::::::::=::::::::::::::::::::::!!'.::::::;:::::::::::::::::;,"'----------·-

flETURN !TEM TO: Rem Prod Service 

:::: : ; 

PS 18322 





PS 18324 






