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. * Remingion Ams Co., Ine
Product Service
Legal Case #3212
{ase Information

REH Date Opened Date Opensd{PS) Date Closed Incident Date Pre it Lit  Obsolete
215457 12732010 13259/2410 HETH DR
Customer Information
Type  Business Flest Plurne  Last Mawme Strect City  Sizte Zip  Apge Contact
Incident  David Smih ;gjj: ?i fm G Wewen MS 319 TTTRnoh S %{ﬁw o
Incident Information
Claims Codes RepairBat.  Medics! Treapmeny  Medica? Status
P
P Causedlidd Az receved Follows Down L
5 Fires on sefety releas Concern: 1607 Fired on Safe Release Urknows
<
13S0 Por call from Srairh, e had it fire Iast year and thought hit the wigger, but it has happenad with his'san alse. He has justtested & and
with the safety on, he loads it and tries W poll e rigger and it doesr(t fire, then he Blps the safety offand it w 1 fire, Ue bought it second

hiand a fow years ago.om

Firearm Information

hifg. Type ModelGa. SRS Serial B DOM
Remingion CFRA TOHI0R WIN nfa E623478% OO 4/1/19%
Bate Parchased  Where Purchased Accossories Original Owaer
BANGERS LP SCOPE BASE, BOYTTOM HALY O RINGS N

CORCERMNFSE

Ammmunition Informatien - Mone Defined
Oither Products Information - None Tiefined

Settlement
Remingion/THYCFRA
Cashy Reim Cash
Settlement Redease of Claims Release Date Reimbursement , we  Ehate
Settlernent  Dale APY .
APY
Per fion, replace TPA, clean
and test fire at 1/2 normal
SOt
Repair/Replacement Repair/Replacensent
Cost Date
} /2510 Mniting ARSwom 117711 }’er Hion, will follow down, Trigger assim set screws altered. T;zrger will not returr praperly. Replace
{%“g clean and test fire at 172 normal cost.om 118711 Emailed inspeciion infu and quote, Awaiting reply.om (/18781 Smith emarled approval
as well sz catling itinto the Cansar:zc.r Deptom
Examination{Raminglon/CEFBAY
Eaxt Sub-Fart Code | Comment
Examiner gIRAVS
§I:~3xam DBats
Examination Product Type
Action Type A
e Assigned To TNAGLE
iCause 4054 1As received Follows Down |
Description | 22" 308 WiN
Date Code CO
Bore Plugged Fulse
!
httpe/iops03ap 13200/ psaapp PrintDisplay aspx ZID=3212& Type=Case /182018

P8 18317



4

PrintD¥iaplay

-
°

Barrel

Bulged False !
Fivad False i
iFirod while Obstrooted
iviuzzie/Crown e . L,
i Slightly Wom; Punctioning
iConditien B ’ g

i

Boit

[ "
Firing Pin

[P ¥ P e N
isliahtly Worm; Functioning

Stwoud

Stightly Worm Functioning

Face

Slightly Wors; Functicning

iHandie

iStop

Shightly Worn Functioning

Extractor

Shghtly Worn Functioning

#Cus Congdition

Slightly Worm Functioning

ExtiEyect Test

Calse

Locking

Hlaek Conditon

oo Setect o

{ag Condition

. Condition

Shightly Worn: Functioning

oo Sl

Overall

Exterior Condition

Stightly Worm Not
Functioning

Stock Corudition

Fore End Condition

~

o ST wen

Regeiver

ICondition

Sightly Worn; Functioning

£

False

Saisty

Description

Function

Like new; Functioning

Sub-Assembly

MNon-F85

iSlhizhtly Worn: Fanctioning  ~f e -

Sear

L

Maotch

Tests

Er}"’eeciiszg Test

Test Fived

False

Trigger

Condifion

Slightly Worn: Not
Functioning

TRIGNOT RETUBNING WILL FOLLOW
DOWN

Pull

o i

1,58

Altered

{rue ]

SET SCEREWSR ALTERED

Sub~Assembly

/700 Mon-Bolt Losk |

Non-Remingion
Components

Bescription

SCOPE BASE, BOTTOM HALF OF RINGS

BttpfopsQ3ap 1 3200/ psaapp/PrintDisplay aspx 2H=521 2& Type=Case

1872011

P8 18318



¢
v

Movember 28, 201D

Dravid Simith

PO Box 704

1010 Bayou Pierre ¢
Wesaon, MS 3818

Subject; #3212, Model 700
Diear My, Smith,

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letier
with the firearm. Fhe letter inside is imporiant as sereilmes the putside label geds damaged
in transit and we want {o be sure the fireavm i logged in correctly. Please mark the ends of
the box with “Product Servies”,  Apply the label {0 vour box and take it 10 & UPS termingl or
driver for shipping. )

{ apologize for the Inconvenience that this fnvident bas cassed and { hope that these
actions will keep yon as a loval Remington customer,

Sincerely,
T T Y CTEN gy ae e
5{55 ( kj ’f"”"“ di 2 ‘0 !:.;.A
Chriaty Mitchell ff*} e
Consamer Affars Adoministrator ' ah AN G 54
Phone: 80G-243-9760, ext 8684 )
christy saitchell@renungion.com B
5 i e
w;if%{?gem; S{¢x L B
: s TiTG
TAsat St ol Wffwﬁv‘i‘ frtig .
o 1 pend i&%—&igiw)‘!ﬂ&gdﬁiu
fig been TOR | Clewws T037 {ra
. ! -
AT e gapeal w081
N
{.&‘}4@&,{}"3"{1“
Remington Ams Corapany, Inc. # 870 Remungion Drive o PO Box 700 e Madison, NC 27025 )
Phone 800-243-9700 ¢ www.reminglon.com *ﬁf};\\
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Hemington Arms Comparny, Ino

WL PG HNQ RO LN §?G H?mmgmﬂ - ‘ |
MG Boy 700

Madison, NG 27050700
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LABEL INFORMATION

MAIL LABEL TG David Smith
PO B 704
1514 Bayou Plerre Ot
Wesaon, MS 38131
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