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December 31, 2010

Ken Sandy

7220 Walt Radge Place
Hot Springs, NC 27340
Ph: 919-557-3807

eft #5515
Drear M. Sandy,

Enclosed is a prepaid UPS shipping label to cover shipment of vour firegrm to our fasiory
for sxamination.

Please include » copy of this letter U pul inside the shipping container. The letter
inside is mporiant as sometimes the ouiside label gets damaged in transit and we wani to
be sure the firearm is logged in correctly. Mark the ends of the box with “Product
Serviee”. Product Service will he inspecting the firearm and will contact me with the results,

{ hope that this action will keep vou a loval Remington customer.

Sincerely,

. Fuloher

Conswmer Affairs Admindstrator
Remington, H&R, Marlin
Phonpe: 1-80(-243-9700

v LSARTIRGS
Fax: 336-548-7872 & a ié% £ 4 ?ﬁ?? 1S
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Are you the original owner?; [ YES  BNO
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Mame: &ﬂgﬁﬁfﬁv g@ mﬂf »‘”‘fwwmx@,
Address {no PO %m&%}
W 7RI Waq i-;&% ;g;% Placw
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g wcmi fike to raceive fulure e-mail updates frorn Reminglon,

... Flease describe your problem and date of ocourrencer
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Manufacturer: | ,z/gnwﬁwm, *f’-,&mmwﬂ Typa: Bal fW;w;( Sl ve ity ?;3

Other (e, bullel weighttype, shot size,

pQ‘WdﬁiF} . ‘}gfj f”"' Ejfﬂf)gju,}% R 4 YR

Hamﬁmd information: xf,/f’/?'
PowderUsed:

Pawdar Wei Qh‘z

Case/Hull Used Primer ﬁsed:;’ .
Bullet Type/Shot Sizer.

Reloader Usad:

Firearms Cars {Cleaning and Lubrication):
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Fastory Repair Form Page 2 of 3

Brard of cleaning solution usad! @gjoﬁmyg ;%M, gm@y
How often do vou clean the bore? (Months o Number of
UKIS) By spaded

How often do you clean the action? (Months or Nwﬂbw of
QUQ’?%}: QMS’ e, a‘égfw

How often do you clean the trigger ass amb y'? Mfm*f 15 or Mumber of
mund%} 4% hmw

Brand of jubricant used:: He ;pf@@ m%,%} o

R4

Hoar oftar o you e wt)*me > the bore? { ?\fimtm or N\zmb@r of
oUngs) ag sessed

How often do you lubricate the action? (| “ﬁamha or Numbsr of
UGS} e fpied i

How often do you lubricate the trigger assembly? ’Mmth% or MNumber of
raum:iwz» Qe sz »ﬁ“ﬁwf

Have you reviewsd the cleaning and maintenance recommas nd;n ans on our web site or
nour owners manual? =00 YES  FYNO

When was the last tme thet your fitgarm was serviced by a Remi sf}i‘an authorized
repatrmanygunemith?) e pp

Whatwerathesendces

;;‘a.rfarrraéd?; R gm g

Ship your i’\%t:»JR Q 1 vy either if?’m, or Pd'cee PQSL o)

Hemington Arms Qo inc
Attr: Arms Service Division
14 Hoefler Avenus
Hon, NY 13387

T OWARKNING: DO NOT SEND LIVE OF SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS AVIOLATION OF FEDERAL LAW.
YOU FEEL YOU HUST SEND SPENT SHELLS PLEASE %E*N THFM N A
SEFARATE PACKAGE AND INCLUDE NANME, ADDRERS (WiTH ZiP CODE),
TELERPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

> Record the serfal number of your firsarm befors sending it
- Pack vour firearm for safely and to prevent further damage in shipping and handling.
Prafarably,
ship in & firearm bo. {lNole: Grigingl boxes may mol be returmed.)
o Remove all acoessorias from your firgarm 10 prevent joss or ﬁ“m"qe 05
» Provide @ return address on both the outside and inzide the box. Shipments without a
proper

httpedferww remingtonncomvasp/factory reparformiasp VARG
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Faotory Repair Form Pag

f¢)
LW
Ld
]
hoiy
Lad

return address will be refused.
1 Ship vour INSURED firearm by elther UPS or Parce! Post. Remington is not
responsible for
damage or loss during shipment, so you may slect to purchase insurance from your

carrier,
Charge repalrs will be pocessed using the foliowing guidelines:

:: Repairs $75 00 and under will be completed and returned fo you C.O0. (To avoid
C.0.0. Charges, please include your cradit card number and expirstion date with your
gun)

2 For Repairs over $75.00, you will receive g writlen estimals detalling the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repair
estimate. Repairs can be pald by check, mongy order, or credit card (American Express,
Discover, MasterCard, or VISA). If you wish, vou can expedite repairs over $75.00 by
setting 2 pre-authorized amount that can be billed to your credil card, We process
checks slecironically through Check21,

L vedlit-Carmd 3 3+ exp-dafe
REDACTED — 53] 3/13

hetpfwww remington. com/asp/factory repaiy form.asp 1272972040
=5 18354



& Remington Sans Dompany, 6,
@ﬁgiﬁ%‘g@% 876 Pemington Drive
* 2. 0 Box 790

PR TRIYIGIONL L0 Madison, NC 270250700

ARS LABEL REQUEST FORM

DATE: 12731 /2030 REQUESTED BY: Dell

GUANTITY, 1 WEIGHT PER PG i1 iby
COORDINATOR PRILL MIAIL HEREHE 0 T
T AL

DESCRIPTION.  Ref #8513

LABEL INFORMATION

Mall LABEL TO: Ken Sandy
7220 Walt Ridge Place
Hot Springs, NC 27540
Phy 919.557-3807

RETLIRN TEM TC ROmingion Arms
Attre Product Servics

Hion, NY

488G BEC 31, 28w AlL CURS USD 1 0F 1
S¥L ORI RET WY 18,8 LBS

TROCKINGY $1Z3HKBLED2GET744772

REF 1.KEN SANDY/CU/NMFE

AEF 2 BBIG/RIFLE

HANGL ING CHORGE &89

SINGLE~-PIRCE BUS RATE INRGS: S¥C T/¢ s
By @.49 SOn @B 8% &.54
DL 8,28 GG 2.98 50 8.88
&M D89 #R 8.9% 5 §.9%
TOT PUB CMG B.24 PUB+MBNDL IMNG §.34
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