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Remington Amms Co., In
Peoduct Sesvics
Lagal Case #5883
Case Information

RE# Date Opened Date Opened{P5) Brate Cloeed Incident Date Pre Lt Lit  Obsolete
225058 31202011 62611 32372011
Customner Information
Type  Basiness  Fiest Name  Lasi Name Street ity Btate Jip  Age Condact
incident Ronald Saucier 415 Fast v Westwego LA 700% F 504-341-330%

Incident Information
: Repair Medical Medical
1 {oade “e o

Chaius odes Est, {reatment Status

Pt

ppy WoRt through vehicle
tire wall
Fired when he Concern 125
touched the bol

CausedQis  Impropsr Maintenance

e Unexplained Discharge - No Menticn Unknown
 of Safety Position

C

/Y6711 Per onll From Saucier, his father-in-law gave him this 700 in the sarty 1970° Years ago when be touched the bolt 3
fired and wentthrough the tive welt and he put it up and never used 1t againom

Firezmn Informatinn

Mty Twpe ModeliCa SKAJ Rerial Bbi. DOM
Remingron CY/BRA TOR/ TR BEM Ma /8 S551010 KW 57171972
Bate Purchased Where Purchaced Areessories (erigimal Bwaer
RTRAUS & FRANK SAN ANTORNIO TY  MUZZLE BRAXE T

CORCERNFIRED WHILE UNLOADING

Ammunition nformation ~ None Defined
Cther Products Information - Nene Defined

Settiement
Remington/TOHCT/BA
ask Heim.  Cash
Settlement Releass of Chiims Release Date Reimbursement Bate Date
Settlement

APY APV
Per Ilion, teplace TPA,
clean, test Hreat BLAM
Brogramm price:

Repair/Replavement  Repab/Replacoment
Cast Date
2756/ 11 Mailing hox (1189748} and ARS.ere 3/2%/1) Per IHon, trigger assm very dirty, sticky, rusty, Causing parts o wank
siuggish Rezpia-:e TRA, oléan, test five 31 BLSM progeara price. Quoting /2 normial price for a new barrel ¢ .«.;embiy due o the
conditian.om

Examination] Remington/CF/BAJ

Pary i Suke-Part | Code Comment Wj
{Examiner 2ITRAVIS l

Examination [Exan Date 11237201} |
[Frodust Type | i |
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. A tion Type i
iassigned 1o |

EC&use ;EM;;:. dmproper Muintenance !
Thescription 247 ThVE REM MAG
{Date Dode KW

Falge

False

Harrel False
Fired while
Chstrncted
Mhrzzie/Crawn Slightly Waorn,

Candition Funpchamog

Slightly Worn,
Purcticning
Slinhtly Warn;
Panchomay

Firing Pin

Shroud

Stigheiv Worn;

Boit Face I
Fonctioning

Slightly Worn;

Handle o .
Fanciionny

Slightly Worn;
Functioning

Stap

Slightly Worn;
Funstioning

Exirastor e Shighthy Worn

Cut Condition A
Funotioning

Ext/Elect Test WFaiss

B fo St
Stightly Wore;
Functioning

Candition

Lacking Lug Cordition

fdatch Condition o BRfeC e
Efxt‘erim‘ Comjmon Wore: Functinuing METAL RURTY
|

iStoek Condition Worr, Fanationing MARS DENTS SCRATCRES

Crusrall

N

Fore Bl Condition {-Sslect

o

o~ s Glightly Wom
) Condition

Raceiver iu st T
Bulged False i

H

Drescription TIMUTO0 BOLT LOCK SAFETY
Safpty Function ‘Like new; Functicning
INon-155

-Selggten- loio
Shghtly Wara;
Functioning
Test Fired gFaise ]

Sub-Assembly

H

; Tests ;
FPeading Test ‘ False e
e Stightly Worn; %i\}'{ TYRUSTY ATHCKY PARTS WORE
| Candition Funciioniog SLUGHISE
ETriggar Pl S R0 [ !

Alered e BSET SCREWS ALTE RED j
i i

hitp:feps03apl 1200/ psaapp/PrintDisplay aspu 7ID=8823& Type=Case 32972410

P8 18351



Printiksplay

i5ub-Assernbly

IM/700 Bl Losk

Nog-Remingiot
Components

Doscription

Pagedof3

MUZZLE BRAKE

http/fops(3apl 3200 peaapp/Prig Display asps D= S893& Type=Uase

3292011

P8 18362



February 16, 2011

Ronald Saucier
1415 Bast D
Westwego, LA 70094

Subject: #3893, Model 740
Drear Mr. Savcier,

ihani\ you for your patisnce. Enclosed is the UPS ground prepaid shipping label to cover
shipiment of the frearm for inspection at ow factory. Please melude 2 copy of this letter with the
firearm. The fetter inside Is oportant as sometimes the owside label gets damaged in
transit snd we want o be sure the firearm is logged in covrectly. Please mark the ends of the
boxes with “Product Service”,

i apologize Tor the inconvenience that this incident has caused and T hope that these
actions will keep vou a loyal Remington custorer.
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Christy Mitchell & OMAR 2 D 20% J
Consumer Affairs Administrator ay.

Phone: 800-243.9700, ext 8684 7 TTrmrvmieessesesenes

christv. mitchell@remineton com
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Remington Arms Company, Inc. e 870 Femington Drive o PO, Box 700 o Madison, NC 27025

o}

Flione 8(0-243-9700 & www. o eminglon.com
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March 4, 2011

Remington Arms Corapany, nc,
570 Remington Drive

F. O, Box W0

dadison, MO 27023

Re: #5893, Maodal 700

Atey Christy Mitchell
Cansurer Affalrs Admindstraior

Phear Ms. Michell:

This rifle was piven 1o e by oy fatherinedow i the cardy 1970°s. Tused # once oo 2 deer hunt in Texes.
After the by, §ons standing bebind the pisk-ap vuck with the tailgate open. Whea Dwent i ondoad the
7ifle, zrabbing the bolt, the rifle reisfired and the buller wem tyough the tive well and exited on dwe side of
the track. ©was unsure of thisvifle, put 3 in my aitic and never ussd i again

Oy after seeing a program on Television about this rifle, did | understand this rifle bad » problom and
valied Reminglon. My Fatherin-law bad 1 ronae! brake which would reduce 2 perseniage of the rocoil se

that hiz wife conuld uze the vifle. 1 do not know (fihe vifle ever misfived wiile i thelr g:as\messziszn.

Thanking you for vour atfention in this matter, I romain

Siis;:m;faiy,
a3
4‘ ’ () (' // ,? ;\“
Aeald] Codneve

y
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Renvinglon Arms Qompany, ing,
87¢ Remington Drive

B0 Bo 700

Madison, NO 270280700

WYY PRITHNGION, G0N

ARS LABEL REQUEST FORM

FBA011 RECUESTED RY- Christy
QUANTT IWEIGHT PER PACRAGE, ehl
FHLA S I =
MEDIA
COORDINATOR
TC RALL Xx
PYILL RAATL
DEQORIPTION: : :
700

8551210

LABEL INFORMATION
MR LABEL TG Rongld Saucier

1415 Bast Dr
‘v"f@ﬁét‘v‘f%gﬁﬁ, LA TOD84

RETURN ITEM 7L Rem Frod Sery

£XXBEE FEB 17, 2%?3 sl CURR UBD 3 OF

S¥C GHRCON TOWHT 5.8 LBS
TRACKINGE 24X¥SHEUREMGITESS

SEF 1 BONALD SBUCIER/CD/ON

REF 2:798/8561918

MONDLING CHRRCE ©.52

STNGLE-PIECE PUB RNTE CHEGH: S¥C TSR USD
oY .48 Lot 8.88 Re B.5%
RO Q88 ooy .98 5 8.82
RH B.2% PR &.68 s £.48
TOT LB LG 18,04 FUR AHINDL IHG 19.83
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