
Case lnformation 

RE# 
225659 

Date Opel!aod 
3!12!2011 

Customer .lnfonnation 

Remington Arms Co,, foe. 

Diit<; Opened(PS} 

2/16/20] I 

Product Service 

Leg:al Case #:5893 

Darn Closed 
3/23/1011 

foddent Dale 

City 

Page t ot J 

Pre Llt Ut Obsolete 

Type 

foci dent Ronald Saucier i4l5 East Dr Westwego LA 70094 H 504-341~5309 

Incident !nformatwn 

Claims 

p[ 

PD went through vehick: 
tire wel! 

"' Fired when he 
"' touched the bolt 
c 

Ca;.is~::40i:5 Improper J\.fa.intemmce 

,., , {\''~ Unexplaimx! Discharge - No Mention 1...,oncern: r uL_, • ~, ;, .- . . ,. 
ot ,,a,ety •'osltinn 

Rep2ir 
Esi. 

Medical 
Tr<e<1tme1it 

Unknown 

Medic:il 
Stat!ls 

2/16/1 l Per call from Sauc.ier, his father-in-law gave him this 700 in the ernly 1970's, Years ago when he touched the bolt it 
fired and went through the tire well and he put it up and never used it again.cm 

Fiream; lnformation 

Mfg. 
R.emingron 

Type 
CF/HA 

Madel/Ga, SKU 
700/7M1\!f REM. l\1A n/a 656l910 KW 5/!/J972 

Oafo Purcl!:asd Wlwn: Pm:cil::m~d Aicces:>orks Orlghml Ow11er 
STRAUS & FRANK SAN ANTONIO TX MUZZLE BRAKE N 

CONCERN:FJRED \VHILE UNLOADING 

Ammunition lnfonnation - None Defined 

Other Products Information~ None Defined 

Seit!ement 

Per Illon, replace TPA, 
dean, test fire at HLSM 

----------------------------------------------

Remington/700/CF/BA 

Oish 
Scttfoml'.ilt 

Rtimo 
Date 
APV 

-----program pdce-. ---------- ------·---- ---··-------------------------------·-----------------------···---·--·······--················--···········--------·-···-------------------------
Repair/He flfacemeni 

Cost 
Repair/Re pla cern en t 

Dak 

2/l 6111 Moiling box. { 1189748} and ARS.crn 3/2911 l Per !lion, trigger assm very ditty, sticky, rusly, causing parts to work 
sluggish Replace TPA, dean, tesr fire at BLSM progrnrn price, Quoting l/2 lK>rmal price for a new tmrrel llosembly due to the 
condition.cm 

b:aminasicm[Rrn1ingtonjCf/BAJ 

http://cps03ap 13 :200!psaapp/P ri ntDispla y,aspx?l D=5 89 3&Type:=Case 3/2912011 

PS 18360 



Fnntuisplay 
' . 

Bolt 

http://cpH03ap13:200/psaapp/Pr!ntDisplay,aspx7ID"'5S93&Type=Case 3/29/201 J 



Pn11tiJisplay 
' . 

![sub-Assembly jjl\11700 Bolt Lock _ __J 
!:======~==~====;;=~~==""=~~ 

~~;.~~~~-~f ;;;··-------------!~~~~~~;;~;:~-~----~ l0:~i~1~~-::~:-~~----------------·------------: ____________________________ I 

----------------·· ..... . ---------------- -------------· ····-

http://cps03ap 13 :200/psaapp/PrintDi'<p!ay .aspx'lm=5893&Type:=Case J/29/201 l 
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R.onaid Saucier 
1415 East Dr 
Westwego, LA 70094 

Subject: #5893, Model 700 

Dear Mr, Saucier, 

February 16, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labe1 to cover 
shipment of the fireann for inspection at our factory. Please include a copy of this letter with the 
firearin. The letter irrnMe fa important as §Omethne§ the outside l:lh~i get§ damag~d ~n 
transit and we want to be sure thii.~ firearm i~ fo{l'{l'ed in corred~v. Pkase mark the ends of the bb -s/ __ ,.,.,.rm~"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'-• ...,..,...~ 

.R.Ql:.S'i~ .. wJtb "Product ~g::_r;yjfe". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions wtil keep yDu a loyal Remington customer. 

~~'6 ll''"'" 6 1 9 1 nie ~I ~:, < v 
JMode!: 700 

1

lllllll II l \I ' Iii!\ II, I I Ill 1llll I Ill l\ll lllll l'l llll 
RE0022!5e,59 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christv .mitchell@r.r;mim?JQI!"9_ffQl 

Remington Arms Company, Inc. 111< 870 Remington Ddve 111< P.O, Box 700 <11> J',.fadison, NC 27025 
Phone 800-2,13-9700 111< w1~rwsemington.com 

PS 18363 



l'vfard1 4, 20! i 

Remillgton Arms Company, Inc. 
ll70 Reminglmi Drive 
P. 0. Box 700 
Madison, NC 27025 

Re: #5393, Mod•>! 700 

Attn: Chri:;ty MitcheH 
Comwner Affairs Adminisimlor 

Dear Ms. Mitchell: 

This rifle w:is given to rne by my fatlier~in-bw in the em:ly 1970's. J med it once (!1l a deer hunt in Texas. 
A.fti-;r the htm.1, I wa.s standing bd1.ind the pid;;-up trnck wifo foe tailg;1te <i~n. \Vb.en ! went t(! unload the 
rifk\ g;ra.bblr:g the bolt, the rifle misfired ar:.<l the bullet went through tfa: tire weH :rnd exited on rhe side of 
the tmck. ! was m1sure of this rifle, put it ii.1 my llttic an<l never u;1ed it agHin. 

Oniy after seeing a proti;ru:a 011 Television about ID.is rifle, did l ooderstand this rifle hall :1 prnblm1 arid 
called Rem.ington, l'vly father-in-law b.ad a mussd brake wh.kll would reduce a percenrnge of the recoil so 
that h1s wifo nluld w;;~ the rifle. I do nm know if the rifl.e ever misfired while in their pGsse-ssion. 

Thankillg you for your attention in this matter, I remain 

RPS:mhs 

cc 
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Remington Arms Company, !nc. 
870 Remington O:·ive 
P. 0. E{OX 700 
Madison, NC 27025--0700 

ARS LABEL REQUEST FORM 
2/16/2011 REQUESTED BY: chrisfy ............................. .. 

~==:::::: ... : ... ~=·::::==:::=::::=:==i::D~[~~;;;;:::~J,:;;:::;:GH~;r"""P_~~-13"""J~.A"""' ... ~=·KA"""G"""'E:=~==·····===fo 

700 
6661910 

! V\/ILL MA!L 

LABEL lNFORM,ATlON 

xx 

MAIL LABEL TO: f~omM Saucier 
1415 East Dr 
We~tNego, LA /'0094 

'"==·······=·· ==="'-'-=======================···=····""···=····=···===! 
HETur-;;N ffEM TO: Rem Prod Serv 
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