
rnmi.nspmy 

Case Anformmion 

Remmgt.nn Arms Co., Inc. 
Product :Servi,:e 

Legal Case #:5334 

RE# 

225 i36 
thh' Opein'd 

3/7i20ll 
i):it~ Oimw:l(l"S) 

12/2/2(}!0 3/8/20 ! l 

Type ifoai11e~& 

rm:ident 

[nddent 1nfoimation 

Claims 

s 
C FSR 

First Name Last Name Str~et 

Rick Saunders 
First Reliance Bank 

2170 W. Pahnett·:; St. 

Coti~s 

Cau.s~~4033 Co~Jl<l Not D::,JpEcate Corn::ern 
Con,:em: l 007 Fir.;:<l on Safe Release 

Cii)r 

FJomm:e 

1217/10: Custom<:H:al1ed in. Stated he had a FSR ov1:r a year Hgo. No dat,; given.. df 

Fireann lni0nnahon 

Mfg. 
Remington 

i)ate l"1m:lrnsed 

CONCERN:FSR 

Type 

CF/HA 

·w11ere Pi;n:hased 

KMART ENTERPRISES 

A.mmunition Information ·None Definr;d 

Other Pmducts frlfonnatimi ··None Defined 

P::r Ilion • Qmiie t[l 
repair 

Release of Claims 

700/270 \\·1N 
Acce~;wrii:~ 

TWO PIECE BASE 

Remingron/700/CF/BA 

R.epaidResilatemi:nt (ns~ Re112irfRepl:1e~mena Hat<: 

rage 1 or i., 

St2to: Zip Age Conta~t 

sr· 29501 
H 843-3 lf.l-2324 

E ftsHunders@Jfirstreliance.~:om 

Unknown 

SKIJ 
n/a C6275479 1)£ 9/19/1988 

Origina! Owner 
y 

Ca~h Reim. JJ:ite C;1sh Date 
SeWement APV APV 

i2/8/\0: Sending ARS, ltr, foim. df 3/1 lil l: Per Hion - Could nz,t duplicate coneem. TA l'ery dirty & rt:sty. C;:n uffor to rr~p)ace TA, de~rn & 
test fire@ l/2 normal cost· quote. Em;;lied qunte lo cu3tomer for review & paymrnt. df 

Examinatron[Remingtoru'CF!BAJ 

http:// cps03ap 13 :2 00/psaapp/PrintDisplay .aspx?ID;=;5 3 34&Type::::Case 3/11/2011 

PS 18374 



Yn~\U1SpJay rnge Lor l. 

http://cps03ap l 3 :200/psaapp/PrintDisplay .aspx'?l f},,,53J4&TyJX'."'O..:ise J/1 l/2011 

PS 18375 



.ftennngton /Jrrns t,,orr1p:H~fj 1nc, 
870 Rtir:ingtun Or. P.O. B<}X 700 

fvindison, NC 27025-0700 

ESTmMAl'U~G 

REPORT 
Pans/R~paits 

Fax 
300-243-9700 
'.U6-548-i30l www. remiflfjfM, (;Cm info@rP£mington.com 

THIS lS !';(ff AN lT<iYOKL Tm$ !S A.N f,$"HM."sTE TO Rf.!'AlR. Rf,CONfHTION, OR l<Ef'LM;r; Tm: ffEM(S) i)(;5CHJ.ll!':D Bf.:LOW. w THJ$ l$ 
SATlSl'AC10lW, l'Lf.ASf. ,Wl?~!JVI!: HY SlGNll'"G BU.O'<Y Mi() irnn:RNlNG TO TH£ABDVf. Mmiu;ss. nu~m 'Hi TAl(f; 1U'NlOXfMATELY \4) 
WEEKS AFlTR aa:CJ:.H'T OF Al'!'ROVAL ff WE HO l'OOT Rf.CElVE YOU!> Af?ROYAL rn 13 DAYS, WE SHALl.. nr,;·rnnN THE rl"t.M(S}M~ R£U!H:I> 
ffXiTMiE J)lJ~. 

Ri:13:l1• Onlier Nm'lliier 

RE00225!36 
A~cotmt # .. fl.. 

Cnsh>mer 
RICK SAUJ:-~DERS 
2170 W PALMETTO STREET 

fLORENCL SC 29501 US 

(843)-319-2324 

Descri pfomfSed;il N mn be r 

C6275479 

foJ<: 

RdHno 'f<i 

Dak Httcin<l -
E~tlrnatc Uaie -
CtilTHl( !ht~ -

RJCK SAUNDERS 

J/f/2D! 1 
3/8/20! i 
3/l liWll 

2 l 7D \V PAL~1ETTO STREET 

FLORENCE. SC 295DI US 

Pho~H; (Hi 
thone(Wj f:mai! FRSAUNDERS(a)flRSTREUANCE .COM 

P!e:3.se c:~rctr: ()ne 
VlSA MC AMEX DiSCOVER CimJ No. _____________________ E:<p. Date~·--·----

PO Number----------
1 [iayt1n:e Phone (.. __ j Tiffie To Cr:H.......................................... Open Ac,:t. .Ji ................................................ . 

I 
Approv2!l: Cm;tomc~Sigrrnt\:re ___ .__ ---·----~- Dat<:····-·~·--······-· 
[J lf You Desire ,\ny Ch:;llge f'!c;i:;c USC'. The Rever:;.;;; Side Fof Your Comnmits And Mark This Bo:< 

l .i."<otis:e;., wuimms.i::ll%0il.tJ.C>.LZ~.lll~.cu~Z.L ...... _ ........ ~~------~---~~~·· 

.. g.:~m··r~11 

rvUOO 
Ml2J 

~ :·· ... ·'"'":--:""rrol.J>kms · .--.--:.·: ,. ...... , .. ,, ..... · ... _.,-.. 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SEHVlCE 
FOR 1NSPECT!O 

Ml23 

... 
_,,, ____ , .... ,, 

FORWARD TO PRODUCT SERVICE F 

·- .. 

could not dup! icnte ':oncern.trigg<::r ase;m very <liny,n,;sty .can offei to rq)lisce trigger phk assm .. deirn and 
test fire at 112 nonnal cost. I 

I 
···~···---·----···-·------------··············--····--·······--········--·--············----··--·····-·-···----·-···---·-~-----··--··--······--·---····----J 
· ·. -tst:;i!ia{e. _:,;*c:/i}-i.j~iiipplngan~.Orjt<_~iuf;gc~argfi_~r~Nfi'f-ihr.iiJd.e{iri~thii3)~,;J~ ·· . _ _ 

wh1t;;dfal It l'v·fat;;rlal..l).}~!-:!'.111.ti<lrr Q1y Wiw:rn11tv Pdttl m~cn:.mt !i'.:<t~mleol 

P~1n 

F305570H X-MARK PRO 700 TR1G ASSB RH BLACK {O 
Servkc 

4000114 
4000119 

(iR-SHIPPJNG & H,.,,,NDUMG (GUN REPAIR) 
GR-TEST 

YiN .llifil l'•~rtNit .Amt 

N 
N 

$94.00 

$17.0D 
$23.00 

S!lll Tutal: 

Est. Sa!~;; T~a: 

50'% 

0% 
50%) 

$47.00 

Sl7.00 
Sll.50 

S75,SO 

$2.35 

$77,85 

······~-····~················--···-------·---~·-------~------------------------------.......3 
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Fmm: 
To; 
Sent 
Subject: 

postmaster@re:nington.com 
trsau:tders@firstreliance.com 
Fridav. March '1 l. 2D'li ! 1:26 AM 
Relayed: Rick Saunders - Ref# 5334 .. Repair# 225136 

Delivery to these recipi~nts or distribution Hsts is complete, but delivery notific.ation was not 
sent by the destination: 

Subject: Rkk Saunders • Ref# 5334 - Repair# 125136 

PS 18377 



Rick Saunders 
2170 W, Palmdto St 
Florence, SC 2980 J_ 

Ph: 843-319-2324 

Ref: # 5334 

Dear !\fr Saunders, 

December 8, 2010 

Enclosed is a prepaid UPS shipping label to cov..::r shipment of your firearm to our factory 
for examination. 

Plmu:e ID.dud~~ copy of thfa fottt":r to put in§hfo the d-aipping contahier, 'Ibe ktte:r 
inside b bn_portant as somethnes tbe outsld.e fabe~ gets damaged ~n tnmsit ~md we w11nt to 
be HU'e the fkcarm is fogged in (:tH"recdy, Mark th~ ~nds of the box with ~•Prmfod 
Servke'.>'>. Product Service will he inspe(:ting the fire~·mn an<l will contact me with the results. 

I hope that this action v-:iU keep you a kiyal Rern1ngl:on customer. 

endosure 

Sincerely, 
D. Fukher 
Consumer Affairs Adml,,"-1.istrator 
Remington, H&.R, Marhn 
Phone: 1-800-·243~9700 
Fax: 336<)48-7872 

,-~~ ~ 7'~~~:t~~p~ 

I~~ ~ "-':'/ ~-~ 8 V!J <...:. J Ii! 
i.ill MAR l 0 2011 t.0 

BY: NYYYYY~»••••••····· 

'),, 

~!Ct)275479 
/I Model: 700 
1 

! ll
1

ll I II I l 1 II lllll Ill Ill I'" 111111111~ 111! I I ii u ! 1 II , 11! ml 1 

RE0022E5 1 36 
Re1nington Amh Company~ Inc ~ 870 Remington D.rive $ I-'J), Box 700 ~ M.:-di:son, NC 27025 

Phone 800-243-9700 ~ ~'>~rw.i·emingtou.com 



Fai:.torv Renair Forrn 
"' ' 

Page 1 of3 

,---........................... ~-----...... - .................................. ~--------------------~-~------.. ------~----; ..... ____ ...... ~--------.. ·--r.~---; 
Mode! ! Ser~al 

Number:· /0 (5 ! Number: :c }~~ 7fA1q .. 

Addrnss {no PO Boxes); 

.::::~:::ij:9 ... :.:.u5 ..... :.:.:.PA\:.-~\~~1fb.::: ... :.:_:'$':.T: ........ :: ..... ::.: .. :: .................. . 
... . ... ---~-·--::::-.-.. -.:--~.....,.---------.....; 

~----------~-i~~-~---::EJ.~:~:~-~~:i~::L~::::_··· ···~·····:_:_·····-····-·· _____ ____. __ s_ta_t_e_: !_ ... _5_.<_ .. ~_ .. _-k,__z_i_p: _____ ----i 
Phone Fax:· 

(Daytime); . i"L}_3_~_-jf~-~-j 3 ;i!f -
1-------------~ .... ------._....,..,..,..,~-----.l ............. ,.,. ..... .,., . ............., . .,.,~•••••••"A•..,,~•-•••••• ............ '<•••rm••••-,....,.• .. •rm••••-......._.••••••a&•-••.._.•,.•••'••••••._•.,••• 

E~ma!! Address:(iJ ?~rn9ll 9qqr_es$ is p1:qyidt;:d, notifil:atiqn qf_r~ceipt and shiprpent wiH 

,____ __ be s~~~~--:::::::f:::ff:::::~:~::~t~ .d_~:f:!L@2 ..... E:.r$1.r.~L)~.~~:.~J~~ ..... J~:<}.~:, 
E~maH Address: 

0 I vvould like to receive future e--mall updates from Remington. ,__ _________________________________ ··-········------------------
........ f'le_a.~.e ... deS(;~lb.e Y?!lrprobl~fl:ifmd d~te of O(;(;l_l~T~r_i~~: . . .. 

i:.;· f' le. rt A·$ d !'$ ('. ~v 'f 0\ e.U w W, f:) 5o-{.fa v)o. ~~· 
'--' • {>, 

fflo v e.1 cl. (""~ 
i. { ( (\"'> 

be.; r~J,r) f) ~ t l dl 
:~ 

·····-····-·---······· ··-······--·-··-· 

! 50G • characters left 
~------~------------~····-------·-·-··-··---------·······----------·····----A~~~-~-iti-~~--i;~f or~:;-atio ~-;--- --------------·····----------~------1 

------------------••••"'(" ............... """kaa•••••........_••••••••••••••••••·•···••••~···•••••••••••».••·•••••••• ~ 

l'v1anufacturer:: ilth,'olA. "-. .... !l Type:;· ·················-································· i 
·------------·-···--------- ........ v·········--·-·:-~~~~=;:~:;:·~:--;~~!i~t:;~~-:;~~tji1r~-:--~:;~91·~;;~·:··:·:_:_:-···-~::; ___ ;::::::: .. ::::::::::::::::;;::::::; __________ I 

powder):· I 
-·•·•'•'"""""'"~•••·•'•···-••-· """ •• -• •• ·····--.···•·•·-•·······-·"··•-··•• ••N•.-.•.,••••·~~ '• •····- ---

--~----.·-~···--•-•••••••~..,_,. ..... ._ ... ......,_.., •• .,r.•••••&•OA>;•••rr.••••.._...~,,.,,,.,.,., ••••••• ,..._ •••••••• ,.... •• ~r•••••••r.~~-••••••••••~•••••••••••~~••••• 

http:/ i"www .rern.ington.comiaspifoctory_rep;.1i c~form. asp U/6/2010 

PS 18379 



Factory Repair Forrn Page 2of3 

Brand of c!eantng solution used: 
·-. - ~·.· "•>'"•. -· ••.. v, .. , --·· _.... ___ •••••• ·'"·" ., •••• .-•••••• -· ·-. 

r-----------···········H~-~~~;·;·it~~-<l~--;;~-~--~;~-~;-·it·;··b.-~?? __ i_r~-90~!;~---9~t~~~--~-ber--~-t ~--------~--
rounds); · I 

-------------------· .. ········--------------~---------------------------------------------~---- ,,,,.,,.. .. ,,., .......... ~ .............. ~ ................ ; 

!, How often do you d~_91JJf1.?.?Ji~~i9iJ?.LM?f1th_~_gr Number of ! 
rnunds\: i 

~--·--············--··········----····························-------------~------------·:-~:::::;::::.::.::.:::::::::::::.:.:::.::.:.:::::.:.:...:.::::=:~.-------------------~-------------1 
1 How often do you c!e8n the)rigger assernb!y? {l\!1onths or Mumber of I 
I rounds)' ! 
1---------······------------·--B;;;~1cl ;~;·t·i-;1br·i~;~~1t use-~'.::::··· .. : .. ::.::· · ... ·. ---------·--------·············-······-----------1 
: ------------·····----------~---·-----·····----·-········--;;;::.:::::::: .. :.:-.: .. ::::: .... ::::..::::::::::.::.:.: ........... ::.:.::.:::::::;;,;;:.:.;,;:::: ............ :: ...... - ................... { 

Hovv often do you lubricate the bore? (Months or Number of ! 
f------~-------------~~-un~-=-~-----··--·::: .. _ .. :::::..: .. :: .. :: ........... : .... : ................................................................ ______________ ~---J 

How oftm1 do you rubricat;;: ~bE-; a~~ion?.JM1:mths or Number of i 
rounds) i ______________ .:_ ________ ~,. .................. ::::::: .. ~::: ............................ ~---------------------------------! 

How often do you lubricate th~ ~Cl99.E:L0.§$§01iJ.iy?._(Montt"!s or Number of ' 
rounds) 

Have you revievved the cleaning and maintenance recorrnnendations on our web site m 
fn our mvners manual? > [] YES [J NO 

-----------------------------······--·----------
Vi/hen VJas the iast time that your flresrm vvas serviced 

1 repainnan/gunsmith?) 
r-----;·~------------------------------===========::::.......... _____ .............., 
· What were the services I performed?)' · ·· · ··_::· _ __ · · ····· .... ..... · ·· · - _· 
:--, ---·------------------------~---------------···················----····------·-----------·-··---------------------·--········-----~---------·-···---------·--···--·--

Ship your INSURED firearm by either UPS or Paree! Post to: 

Remington.Arms Co., !nc, 
Attn: Arms Servic{) Division 

·i4 Hoefler Avenue 
Won~ NY 13357 I 

' 0 WA~::;~~;--~~ ~-OT ~~;~-~~~~-;~;~~~;--~~~:;:--~HELL~ i t~---~:~~~--~-i~-:~-~-;,~,;--;;~--;~;------1 
THE SAME BOX \NITH THE F1REARtA. THIS IS A VlOLAT~ON OF FEDERAL LAW. IF ! 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A I 
SEPf\R/\TE PACKAGE AND INCLUDE NAfviE. ADDRESS (WrTH ZIP CODE), l 

TELEPHONE /\ND fv!ODEL !\NO SERIAL NUlVlB.ER OF YOUR. FIREARM. 

:: Record the serial number of your firearm befon;; sending it 
: : Pack your ti rearm for safety and to prevent further damage in shipping and handiing. 

Pmfon:1bly, 
ship in a firearm box, (Note: Original boxes may not be relurned.) 

:: Remove all accessories from your t!ri:;.arm to prevent loss or damage, 
: : Provide a return addref~s on both the outside and inside the box. Shlprnents wnt:out a 

proper 

htt.p://,nvv1/.l'(T:'.t1n.gton.corniasp/fa.ctory ___ repHir __ fbn:n,asp 12/6/2010 

PS 183SO 



Factory Repair Form Page 3of3 

return address \Viii be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wm be processed using the following guideHnes: 

:: Repairs $75.00 and under will be cornpleted and returned to you C.0.0. (To avoid 
C.OD. Charges, please include your credft card number and expiratkm date \Nith your 

gun) 
i 
i 

:: For Repairs over $75.00, you wm receive a written estimate detal!ing the nature of the i 
repair, appiicable taxes and shipping. You will have 30 days to approve the repalr i 

estimate. Repairs can be paid by check, money order, or credit card (American Express, ! 
Discover, MasterCard, or VISA). !f you wish, you can expedite repairs over $75.00 by i 

settlng a pre-authorized amount that can be billed to your credit card. VVe process ! 
I c~1ecks electmnica!ly through Check21. I 
'""""""""""""""""""""""""""""""""·--------------------------------------------------------------------------------···-·-···-------------·----····--·-·---·--·""""""""""""""""""""" .... _J 

b ttp ://www. remington. corn/ asp/factory _repair_ fo1m. asp 12/6/2010 

PS 18381 



on. 
R0mington Arms Company, Inc. 
B70 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
,-------------------------------------------------,---------------------

12 '8/2010[REQUESTED BY: DATE Dell 
QUANTiTY: iWE!GHT PER PKG; 10 lbs 

~========~=====~~====="'="'~===···--· 
1 

MED!A 
COORD!NATOR 
TOMA!L 
DESCRlPTi(5rF·····nef Ii 5334 

rifle 

! 
! 
! \V!LL MA!L 

~=====""'""'"'''''""""'----"'---""---=--... =-=====-=···""···=···=····"'·--=================~ 

LABEL INFORMATION 

IMAlL LABEL.1-0: Rick Saunders 

I 2170 Tf/, Palmetto St. ,, 
Florence, SC 29.801 
Ph: 843-319-2324 

iR Eru RN'"i'rEi~1-·:rc"R~;;'i~'g;,;~~~,"'--~"'---"';~"'----===::::~::;=;=================rn==:====================== 

i 1\ttn: Product Service 

.
! ll' N" ; . ion,. i: 

l 

l;;;;;;;;;;;;;;;;;:;;;-•=•:••••••••;:::::::::: •• _...;;;::::::::::::::;mnmm•n- r:::·-- ::::::::::::::: 

4Xl<(5S~ oi;;c e' 2t'l rn ~U- ClJRfi USO 
SvC GNOCOf1 i:in WT 10. 0 lBS 
TRACkrnG~ !24)(~5%g0$G195S37 
~E~ t:RIC.K SAUNO[RS/CD!VMF 
REF 2:5334!RI~lE 

H~NOLrNG CHAR~E 0.00 
SINGUE:-PIE:CE PUB RM&. \;MRGS: SVC 
rw 0 . 00 CM lb '110 ~s 
oc 0 . 00 mm iii ~0 so 
AN ~ . M !<SR 0 . ©0 SP 
YCT PLIB CHG .a . 74 f'JUB+HANOUNG 

T/P lJSQ 
~~. 5k'l 
0 00 
©.©0 
8.74 

::::::::::::::::::::::::::::::::: 

I 
I 

:::;::::J 

PS iSJ8Z 



I:ticident - l 01201-000098 ~ Model 700 Page 1 of2 

Refor~mce # 
!0120'H100098 

---------~---~--------------

Stams 
Updated~~~~~~ 
Assi~ned 'fQ 
Administrators 

Christy - ------------­
Product 
Firearms 

Queue 
CSR 

Date Created 
121Qi/2010 04:11 PM 

lnitia1 Response 
121071201010:11 PM 

------------------------------------------~ 

Last !J pct<ited 
12120/2010 !2 57' PM 

Cu&tQmll'r SmartSense 
+l (on -3 !o +3 scale) 

Staff $mart5ense 
o (on -3 tr; +3 scale) 

Model 700 

Discuss~on Thread 
Customer (Rick Saomders) 

! did not gel would yoil resend and iJse my corporate address below'? 

F.R. (Ric.:K) Saurn:lers, Jr. 
Fimt Reliance Bark 
:?.HO l/\!est Palmo.tto Street 
Floren~, SG 29501 
1843\ 674-3001 Direct 
(843) :liS-2324 Mobile 
(843) 67 4-3f\SK ACCESSliYe Custor1er Care Center 
(843) £.74--3040 Fax 
rnaunciers@flrstreliimoo.com 
Check out our Web Sit<:: www firstreli;mce.t",,(lm 

12t101WH! 12:57 PM 

CONFJDENTlAUTY NOTICE: This message is intended only fo; specified recipients. If you flre not lhs 
ir.iended recipiem you 
am notified that disciosir1g. copying, distributing, or taking any action in relii!r.ce on the contents of this 
information is str.ctly prohibited. It is the policy of ail The First Reliance Bank employees to no! send any 
email messages that contain any conlidential rwn-pubiiC information unless sent in a compietely secured 
manner !Jiiliz!ng encryption. P!ease note. the !niemei is no! a secure communicatimi charmei. Oo not reply io 
tl1is email wi!h !lnancrypted sensifo:e or confidential a=unt !nfrnrna!ion. if 
you receive m1 emaii rne:;e;;ige cor1;;aining conf1tler.tial non-public information piiiase irmnediat~:ly notify 
RQStmaMer@firstrel;ance.corn. This c.omm1.mica!!o11 rnpresenls ttm crigirmtor's perwnal views, which may not 
reftedthnse cf First Reliance 8<Jnk it you rer-e1ved this email in r:rror, pie:;ise immediately notify 

P.Q!'llm1rnirtI@.tirntr?J!?JD£,1L~9:".l1 -

Fmm: Remir.gto~ t11fcrm<Jtinr. [m<iill():i11fo@rerningtm1c()rr:j 
Sent: Momfay, Decemtie: 2n, 2010 11 :DO AM 
To: Rock Saunders 
Saibject Medel 700 [Incident: 
101201 --000098} 

Response (Christy ·l 12120/:lOHl 11:00 AM 
Rid(, have you re~!ved the shipping izbd? Dell mziied it on 1219. I'll ~!!W•3S! anoih0r if you have Met 

Customer \Rick S<11md<>rs) 12H :1!/Wi o os:u PM 

i've been wciiting on :i: shipping l:abt<I and Mve not received to date. C:i:n you update me on iis s!a!us? I woui!J 
prefer to sl':'p 1he gun »f!:er J;ir. 1 ;in:yway 

FR (Ric.~) Saunders, Jr. 
First Reliance Bank 
2170 !;Vest Palmetto Street 
Florence, SC 29501 
(843) 674-3001 Direct 
(843) 319-2324 MOb!!l:l 
(843) 674-3ASK ACCESSUve Customer Care Cente• 
(843) 574 .. 3040 Fax 
rs;iuncters@fastrnEm1ce.corn 
cliecf-o\.!fo':lr\)v~Fsfii;:·:;;;,;~iw. firr:;tmliance.mm 
CONflDENTlAL!TY t~QTICE: This 
message is inlended only for specified recipientr:;. If ycu are not the intended recipient you are noiified thal 
(!isi::los;ing, copying. distributing, or taking :i:ny action in reliance on ttie contents of this infonn:ati::in is ;;trictly 
pmhibited. lt is the poiiq1 oi al! The First Reliant".<? Bar.k employees ta not ser.d any emaii mess<iges that 
col'ltain ~my confidential ricn-pubiic information unless sent in a a;mpietely secured manner utilizing 
encryptior:. Piease now. the Internet is not a sec:um comrmmir.mion charmel. 
Do Mot reply to tr; is email with unencrypted sensitive or e(mfldential aecotml information. If you receive an 
ema;! m0ssage cwntainir;g confidential r;on .. p!lbiic informmion please irnrr.0diate!y notify 
pos1ma,;!er(@f:rstre!iance,corr;, This communication represents Uie originat01's per;;onai vie>Ns, which may not 
ref.eel ihose i}f First Reriance Bamk. if you received ihis email in er1m. p:ease immediately notif)' 
postmaster(Gltirstm1iancii.com . 

From~ Rsrnlngton !nforrnaiiun [rnG.11Ho:_~lfQ@'Lf§l_Ln~ng.tr2fl_,_~~9_Ln1 
Sent: 
Tuesday, Dacernller 07, 20HJ i0:12 PM 
To: Rick Saunders 
Subject Model ?DO [Incident i012il1--000098] 

R~sponse (C:hrlsty -l 

Mr. Smmders, I cipologi:i:e for the delay in responding. l can send you a prepaid shippiiig label to cover 
shipment to our factoty f·:ir inspe·~tfon of the problem you had with !he Medel 70(1. We will contact you after 
inspection rng:mlir.g the res;utts. 

If you would like ms to send the l~~bsl, fof'..11a:d !he maiiing adi:!res;s it should be 1nailed to and the se:ial 
nwrnoar of tne nfle. 

http ://remington.custhelp.com/ cgi-bin/remin gton.cfg/ php/adrnin/di splay/inc _print. ph p?p _sid=... 12/20/2010 
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l.ncident - I U l 20 I-000098 - Model ·100 

Sir.c:erely, 
Christy Mitct1ell 

Page 2 of2 

I have a Remington 270 mod 700. This gun has tired without pulling the irlggeff anct only engaging the s<a!ety 
,,wi1ch. l'ct like to get !his fixed. How can ymi help me? My mnail address is rsau..QQ§E& .. @tlmtr!?.il9D.9!?..&9.m and 
phone# is 843-319-2324. Than!\ you for your help Rick Saunders 

Sm1t l'n."Jm Rici>; Sam1ders mobile ptiMe 

Primary Contact 
First Name: Rick 
L;?Jst !\lame: Saumiers 

Orij<1nizaticm: 

Login: rnauriders@firstreliance.com 
mie: 

Cont;aict Type: 

Email: rsau11dars@firstrnlianoo.com 
Emall - A!tam«te #1: 
Email .. A!temata fli2: 

Offic!< Phon!<: 
Mobile Phone: 

Fa:K: 
Assisi.ant Pimne: 

Home Ptiorie: 

Stml'lt 
City 

St;,ta!Prnvince 
Postal Coda 

Coi .. mby 

Addlticma! lilformation 

http://remin.gton.custbelp.com/cgi-binirerning!on.cfgiphp/admin/dlsplay/inc .. J1rint.php?p ... sid=.". 12i20!2010 
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www. rern 1nyn.m,cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P, 0. Box 700 
Madison, NC 2'1025-0700 

AAS LABEL REQUEST FORM 
DATE: 12/20/20!0 REQUESTED BY: 
--------------~--~---------------------------------------------~------------------------------------ ---~ -~~--- -~-~---

QUANTITY: 1 WEIGHT PER PACKAGE: fi§fii•XrWDmn .. ••••m.-•n•••n-
MEDlA 
COORDINATOR 
TO MAIL IW!LLMAlL 

.,.,.,.,..,.....,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,..,. •• ..,..,. .................. ,.,.,.,.,.,.,.,.,.,.,..HrWHrr•Wr .... WwW~V 

DESCRlPTION; 

700 

LABEL !NFORMATlON 

MAIL LABELTO'. ....... 'F~Fi~·(·f,ii;;;;·s~~~ci~~;, ,!r. 
Firsi Reliance Bank 

2170 W'3st Palmetto Stn?.0t 
Flornnce, SC 2950.! 

RETURN ITEM TO: Rem Prod Serv~ce 

4!XX596 oe:c Zl ' 10j 0 ~LL CUR~ l.ISD 
SVC GNl'.iCON ~Ci wr 10. © l!:!S 
TR~CKING~ 1Z4XX59E90S68225i8 
~EF 1·i::rnsr ~EL/FR RICK/CO/Cl'! 
R~r'" X:7f110 

K~NOl!NG CHA~G~ 0,©0 
SINGLE-PiECE PU~ R~iE CKRGS; SVC 
l'.lV 0 f110 COD 0 . ©0 RS 
DC J1l , 00 OGO 0 . \il0 SD 
AH © . 0© PR 0 . 00 S? 
TOT PUB CMG a.78 ~UB+KANDLING 

c~:_ri~!Y ............................................................ .. 

xx 

TIP USO 
0.50 
0.00 
l:'UHil 
l:l 78 

10 
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