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Remington Arms Co., Inc.
Product Service
Legal Case #5334
Case information

R Iate Opened Date Cpened(Ps} D3t Closed farident Date Prelir  Lit  Obsolete
235126 3 121812010 382011
Custorer Informaiion
Type Business First Name Last Name Street City  State Zip Agme Contact
. . First Relianee Bank . . 15433162304
LheTR L Cl Savnidders ) Elorenc 3 3 N A A e
Fosidont Rick Safels ZY70- W, Palmetts &1 foronce 8¢ 29301 E frsaunders@itratrelianse.com

inctdernt Information

Clasws Codes RepuirEat, Medical Treatment RMedical Status
i
2D Causedf38  Could Not Duplicate Concern: .

Unksswn

Caneerm: 1007 Fired on Gafe Release
© FER

127701 Customereatled in. Stated be had 3 PSR over avear ago. No date given. df

Firegrm Laibrmabon

My, Fype Model/Ga. SHY Serial Bhi BOM
amington CH/BA TOOITG W wa C6275479 DU S/IR/I98R
{rate Purchased Where Purchased Arcessurivs Driginat Gwaer
K MART ENTERPRISES TWO PIECE BASE Y

CONCERMFER

Asmmunition Information - None Defined
Oiher Products Information - None Defined
Senlement
Remingiond?OU/CFRA

Cash Beiny, Date Cash Date

Seitiement Relense of Claims Release Dute Reumbursement Gotelomont APY APV

Per Hion - Quaie to
repan

Repaie/Replrcement Lost Repair/Replacemend Pate

S

78410 Sending ARS, ltr, form, 8 311U/ Per Flion - Could not duplicale concern. TA very dirty & susty. Can offer to replace TA, clean &
test five @ 172 normal cost+ guote. Emailed quote to custorer for review & payms

ExaminationfRemingtonCFB AT

Part i Sub-Past Code | Comment

{Examiner B TRAVIS
Exam Date §3/g,‘“{ﬁ:i i

Examination Fradust Type IF
Action Type A
Assigned To ITHAGLE

Cause 4038 IConid Mot Duptisate Conoem i
Dascrintion (227 278 WiIN
{Date Code iDi

2ged ?

Sareest False
Fired False
Fired white Qbstruced
Megzia/Urown Condition Slightly Waorn, Punctioning
Firing Pin Shightly Worn Functioning

http/fops3apl 3:200/pesapp/PrintDisplay aspa?{D=53344 Type=Case 3/11/2011

P8 18374



FRInUASpiay

rage 2ot

Sheoad Slighthy Wom; Fanetiont
Faig Shiphtly Worn Fucctiontug
E;'th YRS * - » v - 3 : e
Hundle Shphily Worg, Functiondag
~ Stop i3 gty Worn; Funerioning
Condition Stghtly Wom; Punctioning
Eatrastor {ut Condition SHgily Wirn: Fueetioning
Ext'Erect Teay Falsg )
Rlgok Conditin ~Aelecte i
Locking Lag Condition Shgatly Worn, Functioning i
tpinh Condition s {
Etecior Condiion Siit;?ai'?v W, £ azm:i:i(»faim ACTHON VEE YRy
{vierait Siach Condition MARS DENTE SCH {‘ { H)é
Fore End Condition
. Condision
Fecoiver :
R Rulged
Diascriptinn TR0 SATETY i
Sufity [ %ff‘m now; Poanctioning i
j%}ubﬁssambiy Non-138
Lift Salect-- 181 |
Sear Moich Slightly Worn; Functioning
N Teat Fired alse ?
S Vesty ;
Frading Tex Falsg }
Condiion Sightly Won, Functioning YERY DIRTY,LITE RUST
» [ Lo Salont 5
Trigger
Alerad False
Sub-Assembly MO0 Non-Bolt Lock
on-Bemingion Cumponents ii sserintion ;

318

bt opsi3apt 3 200 psaapp/PrivtDisplay asp P =503340 Ty pe=Case 3112018

PS 18378



QUOTATION ﬁfﬁzfﬁgf@ﬂ AANg {4()&?}?&5’.{%’; 1853, BSTIMATING

Paris/Hepais 800-243-9700

Fax

P30 Box 700

230700 REPORY
116.548.7801 www. remington.com  infolPremington. con

$70 Beamington Dy
Madizon, NC Z

AE1 PRICES OUOTED ARE IN EXCHANGE FOR REPIACED PARTS. 0

TS $S BT AN IRVOITE., THER 15 AN E5TIMATE TOREPAIR, RECOKDBITION, OR BEFLACE THE ITEMB BESCRIBED BELOW, T THIS S
SATISFACTORY, PLESRE APPROVE HY SIGRIRG BELW ANG BETUINDNG 1O THE ABHVE ADDRESS, BEPSIR TO VARKE AFRROKIMATELY (&)
WEEKS AFTER BRECEIPTOF ARPROVAL. IF WE B0 NOT RECEIVE YOUR APPROYAL IY 13 DAYS, WE SHALL BETURN TEE ITEM(S) AL BRECEIVED
PEYAGE BYE,

Repaiy Drder Numdier Bescripion/Berial Namisy Bale Beegived -~ 3

/
REQGIZ12G {6275476 Vstimate Bas - 378U
Acsount 3« R- Currunt Dude - 3

Customer Return To

RICK SAUNMDERS BICK SAUNDERS

2170 W PALMETTO STREET V70 W PALMETTCG STREET
FLORENCE. 3028361 L& FLORENCE. 8C 28381 U5

Phons (H3 {R435345-33%4 Fay
Phong{¥W} fmail FRYEAUNDERSHTIRSTREL IANCE £0M

Blesse Cirele (e
VISA ML AMEX DIBCOVER  Card No. Exp. e
PG Wumber

Liaytime Phone { 3 Tioe To Crdl Open Acet. B
Approval Customer Signsture Dats

{ E ¥ ou Destre Any Change Please Use The Revese Side For Your Commants And Mark This Box
]
RACRANILULE

RoTiees WL BINGERS.S

- N

v Suueh Chivek 24
Problems - -

o Reperiad O v - -».‘E_ o
M0 SEE CUSTOMERS LETTER E Mi23 FORWARD TO PRODUCT SERVICEP
MIZ3 FORWARD TO PRODGICT SERVICE

FOR NSPRCTIO

Teshaiian's Comangnes W77

{3--\}3;‘ N T = },’ d; }'n A TS PIIVERT 00T YA (N ety s Q’“-‘ b .»I n Pl iy eeEr inbs A ¢ lon el

rotdemNorey  sould not duplivate conoern.wigger assm very divlyrusty can elier o veplace wiggey olate sssm,clvanand
et five ot 142 nomnal cost

ncladed in th

L Esnste MO0 Shipping and Handting Charges sre NG i i
Material#  Material Beseription Oty Warrsety  Priggd BHweosnt Fxtended
YN Unit Pereent St

Part
FI55700 X-MABRK PRO 740 TRIG ASSB RH BLACKAO i M 44,80 5G% 547,00
Rerviee
4000114 GR-SHIPPING & BANDLING {GUM REPAIRY H B SI7.060 (%% £17.00
4000119 ORYTEST i M $33.00 R%% 511.50
Suby Total: ET8.8
Fst, Sales Ten £2.3%

Grand Total: §77.85

PE 18376



Fulcher, Dell Marie

From: pustmasier@ramington. com

To fraaunders@firsireliance com

Reni: Friday, March 11, 2011 1128 AM

Zublect: Relayad: Rick Saunders ~ Ref# 5334 - Repaird 225138

Delivery to these recipients or distribution lists is complets, but delivery notification was not
sent by the destination

frasundersiifisstrelinncecom

Subieclr Rick Saunders - Beld 5334 - Bepaird 325136

P8 18377
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Docomber §, 2010
Rick Saunders
210 W, Palmetio St
Florence, 5O 29801
Phe 843-319-2324
Ref: #5334
{iear Mr, Saunders,
13 mimfzd is a prepaid UPS shipping label to cover shipms it of vosar fizearm to our factery
for examinatio
Please ix&eﬁémia % eopy of this letter to put inside the shipping conlainer. The letter
inside is imporiant a5 sometimes the outside abel pots damaged in fransit and we wanm o
be sury the fivearm is Ingped in corvectly. Mork the wnds of the box with “Product
Serviee®. Product Service will he inspecting the firearm and will corgact oo with the resulis.
1 hope thas this action will keep vou g loyal Remdngton customer,
Simcerely,
D, Fulcher o s R YTy
38 48 W“?!:
Consumer Affairs Adminisirator ii}i S Caie t%’
Remington, HER, Marlin B H;
P N
Phone: 1-800-243-9700 RO W &
Fax: 3363487872 Rnfm mmmmm
enclosure ‘
e Ire {c’ AL ‘; dzxiﬁ fe gl T givee
?.: vty c}”??\{ j?&&‘if fs,»gi,ﬁxe;%ém

Freo L& J;,;,;st f{f’ﬁi,uwﬁ}«gﬂﬁ ‘;,7’/ e
1 ’3/ Lol w«wi’ g 5

-~
("‘\}.4\,"1/{;{3{“{‘_,

o

Remington Arms Company, Inc. » 370 Remdngton Drive = PO, Box 700 o Madison, NC 27025
Phone 800-343-2700 ¢ www.rendngion.com

S 1BI78



Faetory Repair Form

| Model . 11,
? Num%}@f , m;},i./,} (J o o ) Humber sz‘a "’;’(}gm!{w?%

Are you the original OW?‘%@?"?? M oves [ MQ

mw of ?u_mhm&e:

Name: Ric £ Fanraders ¢

Adddress (no PO QBW“‘?
%mﬁ ‘i, m‘&/ﬁ{} LT

ity ?’w Rf e *’“ﬁ, )

State: s¢ | Zp 2150

|

Ooytnes 13- 31337 1)

ey Ry | P T

E.rral Addmsa { il e- il address is pzmzd@d miu‘ a,at won 0*’ r@ws:t wnd hspm&“zt will

E«mmi Aﬁcﬁmg&

‘?}Sgagg_“d.escribge your problem and date of ocourrences;

L'vgké o« Py & ,mg« 3 "e’&
wﬁv T é’%f‘%;:z d 15 N}f& {}3%9:} ¥ o Lo
’{E' 4 . )

e i"f,i» 1 g ) ?\*%’a ‘5[‘3 e wd éf o - ejf};ﬁj

beiwn Pulled]

Csen charactersiel

Ammumzmn %n‘fwmaimm

Type:

Manufacturer: iif:‘ffamﬁ

powdery :

%-%andmmﬁ Information:

e %wdms‘gg,ghi S

Powder Used: ! B

Case/Mull Used: ' Primer Usad: | e

uliet Type/Shot Bize

“Reloaderlsed:

Firesrms Care {Cleaning and Lubrication):

bt/ e remdngion. com/asp/iactory . repaic form asp

12

{00

PE4B37Y



Factory Repawr Form Page 2

Hrand of cleaning solution has,snd

How often do you slean ibe ba*"e’“‘ ge‘ﬂqg‘ﬁ?}g}.}qg Murnber of
rounds} f

How aften do you clean the j«mmn‘? {M@m% or E\mn ber of
FOUnUS) |

How often do vou clean me trigger ‘r;%%@muiv ( ‘v%amm or Mumbey of
rounds) ‘

EBrand of lubdcant ux@ﬁ

How often do vou gu“vr wwate the bgr@ (i‘fﬁi}h{hﬁ e:}r Nkmb{,r f}f
rounds) .

How offen do you mbfﬁ?@%}‘fﬁ?hi—:.s%&zi%m?..ﬁf?ﬁmﬁﬁ&@f Mumber of
rounds)

How often do you lubricals the tiggsr as 3ly? {Months or Number of
rounds)

HMave you raviawe Em clearing and mainienance recommend 2lions on our web sie or
roour owners menual? o0 YES [T NO

Whan was the last time that your firsarm was gerviced by a Reming i-:m authorizad
renairman/gunsmith?} ?‘ ;

mewewwm
;:u,rfe:}rmed”)

Shp yot zr;N%EJRFﬁ ?; A by & a%" U?::z or ?arf‘e—af FPost o

Remington-Amms Co, ing
Abtre Arms Service Division
14 Hoefler Avenus
Hion, MY 133587

(L) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR M
THE SAME BOX WITH THE FIREARM. THIB 18 A VIOLATION OF FEDERAL LAWIF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, ARDRESS (WITH ZiP CODE},
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

: Record the serial number of vour firsarm befors sending i
 Pack your f:sc,arm for aafety and 10 pravent further damage in shipping and handling.
Praferably,
ship in a firgarm Do, (Note: GOngingl boxes may ool be relumed.)
¢ Remaove gl accessorias from your firearm 1o prevent loss or damaga.
1 Provide & returm address on both the outside and inside the box. Shipmenis withoul a
propar

>i\

Ly

hitprfwww rermington. convasp/faciony repsic formasp 121672010
; bt B

PR 48380



Factory Repair Form Page 3 of 3

return address will be refused.
:: Ship your INSURED firearm by either UPS or Parcel Post. Reminglon is not
responsible for
damage or luss during shipmeni, 80 you may elsct o purchase insurance from your
carriar,

Charge repairs will be processed using the following guidsiines:

s Fepairs $375.00 and under will be completed and retumed {o vou C.0.0. (To svoid
C.0.0. Charges, please include your credit card number and expiration date with your
gun)

i1 For Repairs over $758.00, you wili recelve a wiitlen sstimate detailing the nature of the
repair, appiicable taves and shipping. You will have 30 days 1o approve the repair
estimate. Rapairs can be paid by check, monsy order, or credit oard (American Express,
Discover, MasterCard, or VISAY If you wish, you can expedite repairs over 375.00 by
selting @ pre-authorized amount that can be billed to your credit card. We process
checks slectronically through Checkz 1.

hitp/Awww remington.comfasp/factory repar formeasp 12/6/2610

P8 18381



nglon.

Farington Arme Company, ing,
870 Rarningion Drive
PO Box 700

W I RITUNYRLOHT

ARG LABEL REQUEST FORM

Madison, NC

DATE 12/8/201DIRENUESTED BY: Tl
CRIANTITY. 1 WEIGHT PER PRG.

MEDIA

COORDINATOR WL MAL Wk
T WAL :

DESCRIFTION.  Haf# 5334

rifle

LABEL INFORMATION

WAL LAREL 7O Rick Saunders A
2170 W Palmetto 8t 0l07
Flarencs, S 28R4 o
Pl 843.3198-0324

RETURN ITEM T Rerningion Arms
Attn Product Service
Tior, DY

QALL. CURR USD
HUT 6T 38,8 L3S
TROCK INGE 124XIBIBSRERIBURY

REF 1:RICK REUNDERS CL/ W

REF 2:BRAKIRIFLE

SA KBRS
LY GRECON

BET &, 2812

MANDLIMG CHARGE & .8¢

BINCLE~PIECE PUB ROYE CHRES: SVE TSR USD

oY ¢80 oun 888 #5668
e ©.99 gus  &.8@ 5 8.8
a8 890 BR &8¢ SR 2.8

TRT PUS CHE 8 .78 FUB+HRNDL ING 8.74

3183832



Incident - 101261-000098 - Model 700

A

Referance ¢
131201000058

Eiatus
Updated

Assigned To
Administratons
Chrigty -

Progiuct
Firganms

5iA
Not apecified

Gusue
O5R

{ate Created
T2AHZHI0 0411 PM

initiat Response
1AV 1T P

Last Updated
1HFH2010 1257 P

Page 1 of 2

Model 700

Biscussion Thread
Customer {Rick Saundere)
i did not get would you resend and usa my corporale address below?

F.R. (Rigk} Saunders, J

First Paliance Bank

2370 West Palnstts Street

Florence, 8¢ 28501

{3433 674-2007 Direct

{6433 315-2324 Mobile

{843) 674-3A3K ACLESSLve Customar Care Centar

{843} 6743040 Fax

ssaunderedslicstralisnce com

Check out our Web Site wew firstreliance.com

CONFIDENTIALITY NOTICE: This message is interuled only for spacifisd recipiants. If vou are not the
intended recinien: you

arg natified that disciosing, copying, dislrit alking any ackion in mliance on the contends of this
information is sirictly prohibited. 1 iz the policy of i The First Reliance Bank employess (0 not send any
amail messages that contain any confidential non-pubic infamation uniess sert ina c»m;}‘ete y securad
ranner wilizing encryplion. Please note, the lernel is ndt @ secure communication chanmel. Do not eply ic
this emai with unancryptsad sensitive or confidential sccount information. i

yous receive an amal message coniaining confidential non-public iInformation please mmadialely notify
postasterdirstieliance com. This communication regresants the originator's personal views, whish may not

12012010 12.57 PM

ing, or &

Customer Smantense

+1 {on -3 o +3 scale)

A

hitp:fire

Sta¥ SmartSense
7 {on -3 {043 sgale)

smingioncustheip.convegi-hin/remington.cly/ php/admin/display/ine print.php?p sid=..

refectthase of First Refancs Bank i you received this emad v giror, piease immediately notifty
postmaster@iirsireliante com .

From: Remington information imalliopfofemin
Sent: Mondzy, Uscambier 20, 22101100 Akt
Tor Rick Ssunders

Subject Mode! 700 Incident:

131201-000008)

Raspongs {Christy - AR 1100 AR
Rz, have yau received the shipping isbel? Doll malied iton 12/8. 1 reguest ansthes if you have not

Custormer {Rick Bawmders) ARBIGIN GHEAL P
Pue baan waing on 2 shipping iabed and have not received to date. Can you update me on its status? | wouild
prefer e sitip the gun sfter Jan 1 anyway

FR. {Rick) Saunders, Jr

Firat Reliance Bank

2170 West Palmetio Sireet

Fiarence, SO 26501

{B43) EF4-3041 Tirant

{8433 318-2324 Mobile

{843) 674-3A8K ACCESSLive Dustomar Care Canter

(&42: ,74 ‘104(} ?-"ax

Cheok vmi 535 Wa?) 01“ weswe firstreliance.com

CONFIDENTIALITY NOTICE: This

mecsags is intendad only for specified reciplenta. If you are not the intendad recipiant you are notified that
¢igclosing, ccgyéﬁg digin‘batiﬁg, oy taking any action in rellance on the contents of this infomationis siriclly
prohibited. i s the policy of all The First Reliance Bank amployess 3 nat send sy email messages that
contain any mnﬁc@mmi non-publis information dnless sent in a completely secured manner uifizing
ancryption, Piease note, he internet is not @ securs cormmunication channal,

Da ot reply to this ernail with unens wypted sensithve or confidential aconunt information. If you reoeive an
arvail massage containing confidential non- ;u&.'i-c informestion please immediately nolify
postmaster@frtmliance core. This communication reprasents the arginalor's personal views, whish may nol
refiect thoge of Firgt Reliznce Bank, I you received (s amall renorn, piesse immediately nolify
postrraster@irielancs con .

Fromn Remington nfornation fmailic: info@reminglen.com!
Sent:

Tuesday, Dacember 07, 2010 10:12 P

o, Rick Saunders

Subject: Mode! 700 Broident: 101201-000088]

Response (Ghristy -3 FBTZGI0 1511 BAR
Mr. Saunders, | agslogire for the delay in responding. | can send you 8 prepaid shipping labed o cover

shigment 19 our fastory fur ins.;es»tion of the problem you husd with the Model 700, We will contact you after
insgection regavding the reat

¥ youwould ke me 0 send the labs
numier of the rifls.

i, forward the maiiing acdress i should be maified 1o and the serial

12/20/2016

PS8 18383



Incident - FHE201-00009 - Model 700 PageZot 2

Sincemly,
Christy ditshaell

Gustomer {Rick Ssunders} 12012040 414 PR
§ ave & Rerninglon 270 mod 700, This gun has fired without puling the Figger and anly enganing the safkty

switch, ¥d fike to get this flued. How can vou help mae? My emall address s maundsns@iirstratiance oo and
phong ¥ 18 843-318-2324. Thank vou for your help. Rigk Saunders

Sent fom Rick Saunders moblie phone

Primary Contagt

First Name: Rick
Last Mame: Saunders

Groanization:
Login: saunders@firstraliancs.com

Tithe:

Contact Typar

Erail: maunders@fiivatreliance com
Email ~ Altornste 21:
Email - Alternale $2:

(ffice Phona!
fobile Phone:
Fax:

Axsisiant Phons:
Home Phong:
Streut

ity
Statafrovines
Postal Sode
Coundry

Sdditional information

httpe/fremington.custhelp comvegi-bin/remingtonofp/phy/adumin/display/ine printphp?p sid=.. 12/20/2010

PS8 18384



Hemingion Arns Company, Ing.
8740 Reminglon Drive

; PG Box 700

WYY T RYEITI L, G Madison, NG 27025-0700

ARS LABEL REQUEST FORM

DATE: 1220201 G REGUESTED BY, ehristy
TWEIHSHT PER RPACKAGE: 10
MEDIA XX
COORDINATOR
TOMaR, PWILL MALL
DESCRIPTION:
706

LABEL INFORMATION

MaAL LABEL TD PR (fick) Saunders, dr.
Firgi Reliancs Bark
2170 Wast Palmetto Blrest
Florence, 8C 28501

TETLEN [TEM 10 Rem Prod Senvice

SXABGE DEC 21, 2819 ALt CURR U8R 1 OF 1
SYC GNROOH ACT WY 16.% LBS

TRACKINGH 1Z4X¥BOaseBta22818

REF 1:FIRST REL/FR RICKICO/CH

REF 2789

HARNDLING CHORGE @ 0%

SIKGLE-PIECE PUB BRTE CHRES! S¥C TP LB
LV &.ae o 6.62 2SS 8.58
8¢ 8.08¢ Do ¢ .88 B £.88
fH 8.29 PR & .88 P @.6e
TGOV PUB CRG 8,78 BUB~HONDL ING .78

P8 18388
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