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Fulnher, Dell Marie Fin sy

Fros christy mitchel@remingion.com

Sent Mornday, January 18, 2011 11012 AM

Tou Fulcher, Delt Maria

Bubjects -~ - - FWILE A form was submitied on REMINGTON - FROG.

The ollowing toeident has been forwarded to you by:
Christy - Shostv.mitchelliiremingion.com)

Sender's Comment

My, Schanbacher would like 2 box and ARS sentto hime The 20 Andre [ir s the correst address fo send then
e, f& i
BT 18
Thanks,
Chiristy
Beference #101218-0000%4
Rumunary: A form was submitted on REMINGTON - PRODG,
Rule Mate: Eod Progress
Product Level T Fivearms
Drate Created: 12/18/2010 08:11 PM4
Last Updated: 0106720611 07:03 PM
Statust Waiting
Asasigned: el -
Model RNumber:
Senal Number

Jiscussion Thread
Response (Dell -3 - 010672011 07:03 PM
Dear Terry,

We would ke fo have the Hrearre come info our Product Services Department at o factory for
sxamdination. Please reply back to me with the serial nussber of the firearm, ealiber, vour mailing address and
phone nuwber, We would ke 1o send you a pre-paad shipping labed for UPS to have the firesrm come in 1
will also include a form that you can G out to fet the examingy know exactly what happoned, aod when this
crourred,

Sincerely,

Dl
Customer (Terry Schanbachen - 1382610 08:11 PM Helln,
A fnrm was subnutted onthie site. Please see submilted information belows

Formy Tule: Contacy Us

First Name: Terry

P8 18354



Last Nama: Schanbachar

Fraait: mohanbarker@omail.onm

Address L 20 Andre Drive

Telephong: §60-821.7073
(it Morthfieid

Stater OT

Zin Codder 06778
Country: Litchiicld

Compments:

1 have an early 700 bought around 1965, This g fired on the bolt closing. A spring was replaced and Troay

il have the original. Since the spring was replaced, it has been fine. T am only stating what happened. 1 caught

it without any ineident.

S O1R388
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Januwary 13, 20

Terry Schanbacker

20 Andre Dr

Morthfield, CT 06778

Ph: 860-221-7073

Eroail tschanbacher@gmailcom

Refl #5631
Dear Mr. Schanbacher,

You will receive s shipping label for UPS by email in 2-3 business days. Please
inchude & copy of this letter to pui inside the shipping container. The ketter fnside is
imporiant as sometimes the osutside label gots damaged in transit and we want {o be sure
the fircarm is logged in correctly. Mark the ends of the box with “Product Service”,
Product Servive will be inspecting the fircarmo and will contact me with the results,

! hope that this action will keep vou 4 loyal Remminglon customer.

sincerely,

13 Fuleher

Consumer Affairs Administrator
Remungton, HER, Marhin
Phone: 1-800.243.9700

Fax: 336-348-7872

enclosurs

Remgagton Avms Company, Ine. ® 870 Remington Dvive & PO Box 700 s Madison, NC 27025
Phome 8332439700 & wwwremingion.com

PS8 18388



Terry Sehanbacher

28 Andre Dy

Northfletd, CT 06778

Phe 860-821-7073

Fmail: tachanbacher@gmail com

Ref: # 5631
Diear Mr. Bchanbacher,

You will recebve 3 shipping label for UPS by email in 2-3 business days, Please
include g copy of this lstler to put inside the shipping centainer. The letter inside iz
imporiant as sometimes the sufside label gets damaged in transll and we want {o be sure
the firearm is logged in covvectly. Mavk the snds of the box with “Product Service”.
Product Service will be nspecting the fireanm and will contact me with the resuiss,

{ bope that this action will keep you s loyal Reminglon customer,

Sincerely,

I3 Fulcher

Consumer Affairs Administatoy
Remington, HER, Marlin
Fhone: 1-800-243-376¢

Faxo 336-348-7872

encloswre

Remington Arms Company, Inc. & 870 Bemingtoo Drive ¢ PO Box 700 »  badison, NC 27023
Phome B00-245-9700 ¢ www. remington.conm

P8 18397
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Factory Repair Form Page }

]
st

E Print . |

D Model Serial

Number: MNumben

Are you the original owner?. [IYES [ NO

Date of Purchase:

Name:

. Address (no PO Boxes)

City: i State: | ;e

Phong

{Daytime):

E-mail Address:{if e-mall address is provided, notification of recsipt and shipment will
be sent) 5

E-mall Address:
L1 1 would fike to receive future e-mall updates from Remingion.

Please describe your problem and date of pcourrence:
o

s0¢ characters left

Ammunition Information:

Other (L.e. bullet weightlype, shotsize,
powdear)

Handioad Information

Fowder Usead: : Powder Waight,
CasefMullUsed:|

Bulet Type/Shot Size:.

PrimerUsed:

ReloaderUsed:

Firearms Care {(Cleaning and Lubrication):

http/fvwww remington.com/asy/ factory repair formeasp V6200
=5 18388
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Factory Repswr Form Page

2of2

HMow often do you viem the bofz: 7 F‘f‘omm oF i\;um%:a@r m‘
roundsy

How often do you clean g%‘ ctiora? {Mornths or Numbsr of
mus’ads}. B

ey

;}_Jy‘? r’\fﬁmt? s or Number ¢f

How often do vou Clsan the Trigg
btﬂﬁby

Brand of lubrcart usad: |

How often do you iabmatniiw *mzzm’?’{ kn‘zh» oF é\eumb@f f
mua‘ads;;

How often do you lubricate the wfam {Months or Numbaer of
rounds) :

How often do you §Lt§v§' wi«:} he igaer ¢ nhiy? {(Months or Number of

Have you reviswed the cieaning and mainignance reccmmendaigé«:m ST our wWeb site o

inour owners manual? > YES 11 NO

When was the last time that your firgarm was serviced by a Rermington authorized
repairman/gunsmith?) :

JWhatweretheservices

performad?}

Shig your i\if‘i}?«iﬂi} f; aan by elther UPS o

Hamingion Amms Lo, inc
Altre Arms Service Division
14 Hoofler Avenue
Hion, NY 13357

L WARRING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS {8 A VIOLATION OF FEDERAL LAW.IF
YOUFEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, AGDRESS (WITH P CODE),
TELEPHONE AND MODEL AND SERIAL MUMBER OF YOUR FIREARM,

o Reoord the sedal number of your firearm beforg
:: Pack your ?sm«; riry for safety and 1o prevent funther damage in
Pmtwab
ship in 2 firsarm box. (Notes D cmu? ‘:)« HES may ot be retigned )
:: Femove sl accessonies from your firearm 1o prevent loss or damage.
3 Hrovide a relurn address on both the outsigs and inside the box. Shipments without 3
oper

e sending i
shipping and handling.

htip A ww renengloncorodasp/factory _repai YT AST V62034

S O18I59



return address will be rafused.
Ship your INGURED firearm by aither UPE or Parcel Post. Remington Is not
mspansi‘cie for

carner.
Chzrge rapairs will be prooessad using the following guidalines:
: Repairs $78.00 and under will be completad and returnad to you €00 {To avoild

C .0 Charges, please include your credit card rnumber and eopiration date with vour
quny

R

ety Pwa;rﬁ. over 57600, you will receive & written estimate detailing the nature of the
rapairn, applicable taxes and shipping. You will have 30 days 10 aoprove the repair
astimata. Rnpa s can be paid by check, money order, or eredit card {American Expz"es;s,
Discover, MasterGard, or VISA) I you wish, you can axpedite repairs over $75.00 by
zatting a pre-authorized amount that can be billed 10 your credit card. We DIOcess
checks sisctronically through Cheack21,

damage o less during shipment, 50 you may aleCl o purchass surance from your

batp/waw cemiogton. somvaspifactory repair {onm.asp 12010

ry Repair Form Page 3 of 3

P 18440



Fulcher, Usll Marie

From: postmaster@remington com

Toc fachanbacher@gmail.oom

Heni: Thursday, January 13, 2011 841 AM

Sublectt - - Relayed: Terry Schanbacher - Remingion e 5621 -

Delivary {0 these recipients or distribution lisis is complete, bt delivery notification was not
sgnt by the destination:

schanbacher@uamalloom

Subject: Terry Schanbacher - Remingion Ref# 5631

PS8 18401



Fulcher, Dali Maris

Fromy: Terry L. Schanbacher Uschanbachar@igmaiioom)

T Fulcher, Dell Maris

Sent: Thursday, January 15, 2011 1140 AM

Subject: . . Read: Tery Schanbacher - Romington Fef# 5631, .. . .. e e e

Your massens was read on Thursday, Jenuary 13, 2001 TL3%:87 AN (GMT-D5:00! Fastam Timae (US & Canada).

P8 18402
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emington.

WAL CRTENGION. OO Wi

Hemington Arma Company, Ing.
870 Remington Drive

PO B 700

Mazdison, NG 270250700

ARS LABEL REQUEST FORM

1/13/7011

REQUERYED Y. Dell

DATE:

WEIGHT PER PKG: 15 by

QUANTHY. N
Pl EASEIEDIEONEL
REDIA

T MALL

COORDINATOR 000000 o L

Ref & 4831
rifig

DESCRIPTION

LABEL INFORMATION

MAIL LABEL T Terry Schasbasher
33 Andre Tw
Monhfield, OT 06778
Ph: 8609217073

Email: tschanbacher@goail.com

o e
Emad ARS fo oustomer - -

RETURN ITEM TC Remington Anns
Artne Product Service

Hinn, NY

BT ety e S

SN E R AR

4xx596 R 13 1
SYC Giocon VPN R g om
?éggcf:?g:;?amxxssawma:ees:z';ﬂ -
SF 1 TERRY SCHARBRCHER (onoc
e

HAKDLING DHARGE 8.82

RIRNACEY e TR,

Loy

SINGLE-PIroe PUB R o
) 5 RATE CHRGS. pe
DY & on 13 B YN 5;; f’;‘ﬁ“m

& )
4 8. 0G% o oap S8 2. e

A % pa :
T BuS the gze 0 000 g

&.
PUBMANGL IHG B, gg

isahamba&h&r@gm ail com

3 18403
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