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Pre Lit 

Conta~t Type 

hicidrn< :n Arnfre Or Nmthfidd CT 06773 H ?:60·.')2!-7073 
E t~c:i,mb:><;;her@g:rniil.c<Hn 

inc1tlcnl lnfonrmlion 

Claim;; 

Pl 
pl) 

C FBC 

Caust,:4038 Co11ld Not Dupfa:;i.te Co~cern 
Concern: !008 Fit;;;·tl@ Bolt (k,;;li1g 

Custo1H1 sent ru1 ~:rmiil. He stated h<: h>.n Ml i~mly lvludd 70tl b<1:ight am:.ind l%'3. He mued gcw fir:;d on bolt do$ing (no date gi'l<'ll). H::; riatl 
a spring r~plaed { tl;d :·~01 $\at;; 1>;har sprir;g) and it tms been tlrK He stakd lJ,; dld :~N have ;ir.y 1-nx: of incidem, <lf 

Mfg. 

Remington 
lhsre Purdlll'i~tl 

NO CORR.SENT 

Type 

CF/BA 
\Vi1cn• l'iirdi:1s<~<! 

i\mmtrnltimi InforrnnJitK!, None Dd!ned 

Other Products !nfo:madon - None Defined 

Per nio:i - Quote to repair 
t:nd~:r B Lfvl progn~;;.~ 

R;;pai~/Rep!a.::ement 

Cii~< 

$62.90 

Model/Ga, 
IQ{)/243 W!N 

At~CC~S(!d~;. 

TWO f'lECE BASE 

Repitid!hp!acern~r,i 

Dat~ 

2/l6/20l 1 

SKU SHi&! BM, flOM 
l!J/l%3 n/~: 526'1'.1 BK 

Oi-igincil Owner 

u 

Cu~h 
SeHkrMiii 

R.:im. Cn:;il 
Uatf:' APV D;:t<· AP\' 

Jii 3.ll J: i wm email kt1er & form. [ wi!J :i:;k media cornd w ;;mail ARS. df 2/16/J l: Per lfam -· {\>uld not dimlkate toncem. TA st'! :;c~ew~ 
3Jterec!. Rq:>l.:lce TA, clemi &. :<..st fm: mxfor BLM program - quot•'.C, Cusmr;i;;r apprvd & paid for rcpafr. df · 
----------·--·-------------------··--· .. ------------------------·----.. ·--------------·---·----- ---·-------·------·-----------------··-·-··-----------·-·-- .. ·----------------------~----------· 

fo;Jmimtt1on[R.r.1:1 ingHl::ICFiBA] 
---------·--------·------------·--··--·-------·--··------·-··---------········ ···---·----·-·---· ............... ____________________ ._ ...... -----·----------------~-------------,----------·-----

http://cps03ap l 3 :200/psaapp/PrintDisplay .aspx?ID=5631 &Type=Case 2Jl6/2011 
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Rcm.ington Arms Cmnpma:y, fo~:, 
'-l.i.B it: o~~rr.~ E1C3.f f:t·:·l c~~r~r:.::-.r .::1t. ww~v. re:r;ing ton~ com 

SHlP--TO: -< 

S Cl1"1~\NBY~ CHEF~., TJ·~'R.R "f 
2 0 t->.:~1DJ<.E DH _ 

NORTHFIELD CT 06778 
CPO #: Ot:'773SCI-U\NBACHSR) TER 

82296519 

Sold to: HEMlNGTON ARNS COMPANY, rNC. 
Customt::r # ;; C:CCT' 
R<::rr:ingto!l. On~.er jj;: :U.77178 
Shlppl.:n~·:r Point/Plant: Arun/P.RM 
CSR: CONSlJME:R 1- 800-243 -· 97 00 

EllEd 1: :~nf:c®remington. com 
ca.n.c€'~~1.la.t:ior,. date: 
"'P..O!..~te ~ ?'.,_f<_'t',.~GE-:!'.: 

01/J.,} / 2011. 

Ptigc: 
Date' 
''Tl i r:;;r.~: 

Issue Date· 01/13/2011 
t..·'J..•·E 

1 of l 
OJ./13/L~Oll 
09:25:52 

---·····------ ----------------------------------------------------------------------------------------------------------------------------------------------------·-------------------------------------------------------------------··········--·· 

1 EA 
B~_n: 

F1684 1 CEN'I'EH.FIPE C'.l\RT'ON - BRCWN. }, . 380 
Pri.Ge: 0. 00. CP.N: UPC; 

-------------------·--------------------------------------------~---------------······-----------------······ .................................................. ·····-------------------··· -------------------
Tot.a.J cs: P.LlC8(Bxcl SF,J-j): 0,00 l.3tHJ 

Expect a.Y~'l b.3.ckordc:r·e.d pa:ct.s tc ship within JO dayr;;. ~LS% re8 ~:.cickir~g· 
Questions concerning your order should be directed tcj l-~00-24~~-9700 
Plea;::~;: lJa_'./e crder# avaiI.a.ble to expeC:U.t~~ prcc1::;>sirtg. 

.t:i.=;:.e f.}n -.r.-stu-t:;-~ed y.1arts ~ 
Mon.day,., F'r :i CJ;.]y 9: on ?-~M 

CU. f.;01 



Fulcher, Deli M~ule 

from: 
SG!nt: 
To: 
Stibject: 

Christy. mitchel!@remington. corn 
Monday, January 10, 2011 11: 12 AM 
Fulcher, Dell Marie 
FWD: A fonn wns submitted on f-<EMINC:OTON • PHOD. 

The foHo•v1ng incidt~.nt has been fonvarded to you by: 
Christy - (ch.ristv. mitchel.k~fu:§.m.~ngtpn,_cnm) 

Sender's Comment 

Mr. Schanbacher would like a box and ARS sent to him. The 20 i\ndre Dr is the correct address to send them 
to. I 

\..- 1 1 ·r'"l 1 1 f) 
]1)anks, 
Christy 
Reference #101218-000086 

Swrmurry: A fonn was submitted on REMINGTON - PROD. 
Rul.e State: End Pr.ogress 

Product Level l : Firearms 
Date Created: 12/18/2010 08: l 1 PM 
Last Updated: 01/06/2011 07:03 PM 

Status'. \Vaiting 
«\s~~igned: Dell -

fv1odel Number: 
Serial Number: 

Discusswn Thread 

Response (Dell-)~ 01106/2011 07:03 PM 
Dear Terry, 

We would like to have the firearm come into our Pmdnct Services Department at our factory for 
exarnination. Please reply back to me \Vi th the serial number of the fiream\ caliber, your mailing address and 
phone number., \Ve wou.ld Hke to send you a pr~·p<.1i<l ~h1pping label for UPS tu have the firearm come in, 1 
will also indud.e a frmn that you rnn fill out to !et the cxarniner know exactly what happened, and when this 
OCClHTed. 

Sincerely, 
DeH 

CL1stomer (Terry Schanhachf.:r) - 12118/201008:1 l PlYf He Ho, 

A fi)rm was submitted on the site. Please see :.mbmiHed inforrnation below: 

Fonn Title: Contact Us 

F!rsi Narne: Terry 

PS 18394 



Last N am.e: Schanbacher 

Address 1: 20 Andre Drive 

Address 2: 

Telephone: 860-921-7073 

City; Northfietd 

State: CT 

Zip Cod~;: 06778 

Country: Litchfield 

Commerrt~;; 

I have an early 700 bought around 1965, This gun fired on the bolt dosing, A spring Vv'US replaced and I may 
still have the original Since the spring \Vas replaced, it kts been fine. lam only stating what happened. 1 caught 
it '>'<'ithout any indde:nt 

2 



Terry Schanbacher 
20 Andre Dr 
Northfield, CT 06778 
Ph: 860-921 ~7073 
Er:nad: tschanbacher@gmail.com 

Ref: # 5631 

Dear Mr. Schanbacher, 

® 

January 13, 2C 

You will reeeive a shipping )abel for UJ)S hy emaia in 2-3 ln:isiness days. P~ease 
include a \~opy of thi§ fotte:r fo put imide the shipping confaintr. The ~dter inside is 
important as ~ometimes the m;.tsitle !ah£~ gets damaged in transit aml we want to b~ sure 
the fireann is logged in corn:ctiy. Mark the ends oHhe box lY.iJh "f'rodu.ct :Service", 
Product Servke will be inspecting the firearm and vviJJ contact me with the results, 

I hope that this action will keep you a loyal Remington customer. 

endosure 

Sincerely, 
D. Fulcher 
Consumer Affairs .Administrator 
Rerr1ington, H&R, rvfarlin 
Phone: i-800-·243-9700 
Fax: 336·-548~7872 

Remington Arms Company, In<'. -111> 870 Rernington Drive '* P.O. ]fox 700 >111 Madison,, NC 27025 
Phone 800··243-9700 -111> ·wvirwsemingfon.rnm 

PS 18396 



Terry Schanbacher 
20 Aridrc Dr 
Northfield, CT 06778 
Ph: 860-921-7073 
Email: tschanbacher@gmail, corn 

Ref: # 5631 

Dear Mr. Schanbacher, 

January J 3, 2011 

Ynu wm recdn: a shipping fabd fnr UPS by email in 2-3 business days, Pka§c 

'l 

in dude a COJJY of this letter to put inside the shipping containe:r, The kttf.~r inside h 
h.nportant as sometimes the outside fabd gem damaged ill trnnsit &mi we want to be §Ure 
th~ fin:.um is logged in correctly. M.~rk H~e ~mfa of Hae box with ••r~roduet Service". 
Produc~ Si..~rvice will be inspecting tJie fir.;;;zirm and will crmtact rne wit11 tbe results, 

I hope that this adion 'Will keep you a loyal Remington customer. 

endosme 

Sincendy, 
D. Fukher 
Consurner Affairs Administrator 
Remington, li&R, Marlin 
Phone: 1-800-243-9700 
Fax; 336-548-7872 

Remin.g;ton Am1s Contpany, Inc. * 870 Remir,gton Drive ~ P.O. Box 700 <11 Madison, NC 27025 
Phnne 8CKl-243~9/'00 ~ www.remingfon.<:i:mi. 

PS 18397 



Factory Repair Form Page 1of3 

[ Prini . j 

Nu!TI~e!~~~===~~~::~L~~~~~~i===-1 
Arn you the original owner?: 0 YE~--~~--~~-~---···············~·-~ 1 

Name: 
Date of Purchase: 

I 
! 
i 

. ···············--············ .......... ······················ .......... · i 1--------------------'--------·-·····--···-·-······························-··----< 
fo..dq~~!:)~J~.~ .... ~9. ~.?}{~§): 

---- ---------- --·---- ···---·--····------·· .. -- --.. -- .. ----··--··---··:.::::.::::::.... _______________________________ J 

' Clty: Staie:• Z!p: i 
I-----===·=.,····=·.-·=·"·"·=•«·•··=·,···=·· ·=· ============--->----==···=::.:·~~::~:::~ _______ J.. _______________________ :~-~·:·~~:·::·----------------------~ 

Fax:: ···· · · I Phone 
(Daytime): 

···················-····---··-··-····--···-········ ---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------.. -----

e-mail address i?.P.~Q:J.i9.~e.:t.D9Jifi_90_ti91J_.9L~E!-~?.1PL?OQ~.hiP._f12ent will f 

E-mail Address: ·--' ... 'I 

D l would like to receive future e-mail updates from Remington. 
······················································································································································································--------.......; 

.. Please descrlbe your problem and date of t;ccurr~nce: 

!--------------------··-----------------............... 
Handioad lnformatkm: -----.. ·----~-.. --~-~--.._.. . .,_ .................................................................................... .. ---·-···-·····--······························-·····--···········-·-------; 

,.~·•••-•n • ••••••••••••••-•••••• ••••"•""'""~" 

Powder Used:· Powder \/\/eight ' 
....................................................................................................... ---......;......-····················································································--4 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size:. Reloader Used: . 
.... ··--. . ......... ~ ...... --······-·"·· .. ......................... _ ....................... - ·······-········--············-·--·······················-··--------4 

····-·····~-----·-·----······················································-·································-----------..............; 

·········································-·····~·-!ire.arms Carn (Cleaning and lt.abrication): ___________________________________________ ..l 

http://ww;,v.remington.corn./asp/factory _repair_ form.asp 1/6/2011 

PS 1a:rna 



Factory Repair Form Page 2 of3 

Brand of deaning solution used:' 

Hov.; often do you cl_ea.~1 th~~ ~Or£?J(M(}f1~h~ qr Number of 
rounds) j 

) L .. 

-------··········----·------············································· 
How often do you clt;9r1 H1e §Cll<:!P?_(M_9_11tf1.~ gr Number of 

rounds)• 
I 

··---·--··············-----------···-····------------------! 
How often do you dean lhe_trig~]f~r assernb!y? (Months or Number of ·----- . ·-'···· _ ................ -... -.. -·----···· .... . 

rounds)• 
----------·················--·--·---···-····---····---------··············· 

Brand of lubricant used: . 
-------------···································-----··············· 

' ' Hovv often do you !ubricati:~_tl:ie ~'J{)n-':?.?(\llo.Gth? or Number of 
I rounds) 
r-·---··-······-································-·---··········-··-··-·-··········--:·.-.-.-.-.-.-.:;;:.:.;;;;:..;.;;.:;.;; ............ ;;;;;;;;:;;;;;:;:::;;;: .......••••.•••••• ____ _ 

I
i Hovll often do you !ubrl~f.1t.~JlJe. ad!on? Month.~. or Nurnber of 
. roundsl ! I: 

Hovv often do you lubricate !h~ trinr:if:Jr ?.l3$~f~:~J!y?JMonlhs or Number· of 
rOU:1dS). 

! 
!,, Have you reviewed the c1eaning £·md maintenance recommendations on our web site or 

ln our owners manual? >[] YES C::i NO 
:. .................................................... ~ .............................................................................. ~-···· .. -·•-•o'••• .......................................................................... _______ ___, 

' . 
When was the last tlme that your fir~..;a_rrr; vv:a.s servlc~ci bya Ren1ington authorized ! 

repairman/qunsmlth?1 • · ' 
~ , ···········-· ···---············.. -···'-· ! 

i-------~·········--····--···-----·-·--------·-------············----·-----------------------···------·······-····--·--··-·---············-·-···· ············-···-······i 

_?~'f?r~~~:~~:::~~o:P~=~IP~~;-;~----- -~ 
Remington Arms Co., Inc. 

Attn: Arms Service Division 
14 Hoefler Avenue 

mon, NY i 3357 

···············---·---····················------- --------·-·-············-····-·-····--·-···-----·· 

CJ WARNING: DO NOT SEND LIVE OR SPENT SHELLS !N YOUR FIREARM OR IN 
THE SAME BOX WffH THE F!REAR!;,l THIS !SA VJOLAT!ON OF FEDERAL LAW, lf 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPAR.ATE PACKAGE AND INCLUDE NAME, ADDRESS {WITH ZIP CODE), 

TELEPHONE A~~D t,AODEL AND SERIAL NUMBER OF YOUR FIREARM. 

: : Record the serial number of your fireann before sending it 
;; Pack your firearm for safety and to prevent furthBr darn:age in shipping and handling. 

Prt-1fornbiy, 
shlp \n a firearm box, (Note: Origlnal boxes may not be n::~turned.) 

;; Rernove all accessories from your firearm to pre-v'Ent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments vvithout a 

proper 

i1ttp://ww•N.1ernin.gt<:1n.eorn/asplfodory___repair _ _fonn.;'..Sp 1!6/2011 



Factory Repair Fonn Page 3 of3 

n::turn address will be rr'3fus1;::d. 
:: Ship your !NSURED firearm by eitherUPS or Parcel Post. Remington is not 

responslble for 
damage or !oss during sh!prnent, so you may elect to purchase insurance from your 

carrler. . ~ 

Charge repairs wHl b~~ procBssed using the following guldennes: 

:: Repairs $75.00 and under wrn be completi:;d and returned to you C.0.0. (To avoid 
C.O.D. Charges, please include your credit card nurnber and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a vvr~tten estirnate detailing the nature of lhe 
' repair, applicable taxes and shipplng. You vdH have 30 days to approve the rnpa!r I estimate. Repalrs can be paid by check. money order, or credit card lP..mer!can Express, 
I Discover. f\(1asterCard, or VlSA). If you wlsh, you can expr:~dite repairs over $75.00 by 
I setting a pre-authorlzed amount that can be billed to your credit card. We process 
l cr1ecks electronically thmugh Check21. 
L _____ _ 

htt:µ ://www.rernington.com/ as p/foctory .. repai r . fonn. a~~p 1/6/201} 
PS 18400 



Frnm: 
To: 
Sant: 
Subject: 

postmaster@rernington.com 
tschanbacher@gmaiLcom 
Thursday, January '13, 2011 9:41 AM 
Relayed: Terry Schanbacher - Remington Ref# 5631 -

Delivery to these recipients or distribution lists is completei but delivery nofrfh:~ation was not 
sent by the destination: 

Subject: Terry Schanbacher -- Remir.gi.:on Ref# 5531. 

PS 18401 



From: 
To: 
Sent 
Subject: ..... . 

Terry L Schanbacher [tschanbacher@grnaiLcomj 
Fulcher, Deil Marie 
Thursday, January ·rn, 2011 i l:40 AM 
Head: Terry Schanbacher .. Hemii1gto11 Ref# 5531 - --

Your iw::ssage was mad on Thursday, January 13, 201 ·1 ·11:39:52 AM (GMT~05~00) Eastern Time (US & Canada) 

PS 18402 



·' 

'ft·Nw.rerrnngton.corn 

Remir.gton Arms Company, Inc. 
870 Remington Drive 
P. O. Sox ?oo··-· 
Madisor:, t'-lC 27025·0700 

ARSLABElREQUESTFORM 

DATE: 

COORDINATOR ;)(){){XXX 
TO MAil 

DESCRWT"lON: Hef # 563'1 
rifle 

Dell 
10lbs 

LABEL INFORMATION 

MAll LP1SEL TO. Terry Schanbacher 

20 Andre Dr 

Northfidd, CT 06778 
Pb: 860v921v7073 
Ernnil: tschanbachG·@grnail.com 

RETURN lTEM TC Remington /ums 
Attn: Product Service 
Hfr.m, NY 

f '•, . ·~; ..... · . . ' . . . . . 

;Ema:i ARJ3 _to custorn~r 

.:.::::-.:;::·····-··········· ....... ~-·~·····~··::.:::.::::~~·:.::-··::::~===::: .. :::: ... ::: .... :::: ... ::: .... :::: ... ::: .... :::: ... =~::: .. = ... :::: .. :.:: .... :::: ... ::: .... :::: ... ::: .... :::: ... ::: .... :::: ... ::: .... :::: ... :.:: .... :::: ... :.::. =====" 

1 CF' 1 

T/P US!) 
1 l'Jf) 
0.60 
<il.i'.liii 
l'l.24 

lscl1anbacner@gmail corn 

PS iM03 
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