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fareary 17, 2011

Ron Schapp
23197 N, Crescent Bd.
Chatiaroy, WA 95003

Subisct: #3680, Model 700
Prear Br. Schapp,

Thank you for vour patiance. Enclossd ia the UPS ground prepaid shipping label to cover
shipment of the fircarm for inspection &t owr factory. Please inchude a copy of this leiter with the
fivearm. The letter tuside s imporient a3 sometimes the outside label gets damaged in
frameit and we want to he sure the ﬁmeﬁr’m is Eﬁsggmﬁ in eorgetly. Plegss mark the ends of the

" Bokes with “Product Servies” v

1 apologize for the ineonvenience that this incident has cavsed and [ hope that these

actions will keep vou 1 loyel Remington customer, e I N T RS

LLaT 8 NG {
i W

e } T s i’?;;
Sincersly, ab CEROLOY AN &
- Chuisty Mitchell Z3 CONNNIIVIUIUNIVRE L de
Consumer Affairs Administator _—
Phong: R00-243-9700, ext 4684 R

christvnuichell@romingioncom
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Rez;ﬁaington Armas Uompany, Ine. & 870 Rerolngton Drive & PO Box 700 Madison, MO 20025
Phone 830-243-2700 » www. remingiononm
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Remingion Arms Dompany, inc,
8740 Remington Drive

PO Box 700

Madison, NG 270285-0700

ARG LABEL REQUEST FORM
GATE TS RERUESTEN Y chiristy
QUANTITY: 1 WEIGHT PER PACKAGE: 10
B EASE CHECKIONE D
MEDIA
COORDINATOR X
TO MAIL | WILL MAIL
BESCRIFTION:

700

LABEL INFORMATION

MAIL LAREL Tth

Ron Schapp
23107 N. Crescent Rd.
Chattaroy, WA 99043

RETURMNITERM TO:

Rem Product Senvice
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& jAN 18, 2851 gl CURR HSD
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REF 1 ROM SCHEPR/LBION

REF 2:708
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Ron Schapp

3107 N, Crescent Bosd
Chatiaroy, WA 99003
509-468-2107

lanuary 10, 2011

RE: Dangerous Rifle
Serigl # 6060244
Model 704 BDL - LH.
7 mm - purchased +/- 1974

Thiz rifle has now discharged on three {3) separate occasions when being unicaded.

First ingtance: winter of +/- 1978

I do not recall if the rifle discharged when 1 took the rifle off of safety or if when
attempted to open the boit, 1 did not report this to Remington as no harm was
incurred and 1 assumed § had somehow incorrectly uniocaded the weapon.

Second instance: wintsr of +/- 1884
Again, 1 do not recall I rifle dischargsed when taken off of safety or when attempting
to open oL, '

Third inzstances: November 16, 2010 -~ 314 omy, +4- 17 degress F and 4/~ 45%;

The rifle definitely discharged when § moved the Tsafely™ to the fire position. This time
{ blew a hols in an ATV tire. In August, 1 had the trigger pull adiusted and this
"accidental discharge” happened after firing about 320 rounds through the rife,

From 1985 through 2009, the rifle was not used as [ hunting with bow and arrow.

After conversations with gun dealers and gunsmiths, 1 discovered and was able 1o
obtain 8 copy of @ recall that expired in 2002, 1 am both appalted and furious that
Remington would produce o faully and dangsrous rifle and have the gall to chargs for
the “ix” and shipping. The $20 coupon i useless as 1 slready have all safely
equipment {except for a rifle} that I need, T should charge yvou for the ATV tire and
mental stress of not knowing that I was not at fault for the "accidental discharges”.

I expect full compensation for “pay” shipping and ao cost for Aking & faulty rifle,

I awail your response and instructions.

PE 18418



Mitchell, Christy

Fram:

Sent:

T

Sublect:
Adtachmanis:

{Christy,

Az par our telephone conversation, attached are my comments on three instances when this nifle

Foneid Schapp dschappdd@msn.cony

Monday, January 17, 2011 4,18 PM

fitchal, Chosty

fzulty saftey on modsel 700 e -
Dangerous Riflswps

discharged when belng unicaded.

Please note my emeaH address: rdschappdd@men.com

Ron Schapp
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