
' •, PtinrDispla.y 

Case fnforrnation 

RE# 

2.21357 

Date Opem.~d 
1/31/2011 

Customer lnforrnation 

Remington Arm;; Co., lm;. 

Date Opem~d(PS) 

l l/12/2010 

Pmduct Set·vice 

Legal Case #:5076 

Date Closed 

2/1/2011 

Type Buiiiness Firi'it Name Last Nim1e Stre;et 

lnddent 

Incident lnfr.mnation 

Pl 

PD 
,.;; Fires when he pttshes 
~ safety off 

c 

Frank Schlett 17% Fawn Lake Dr 

Cause:4033 

CodeSc 

Could Not Duplicate 
Concern 

Concern: i 007 Fired on Safe Release 

.Page 1 of 2 

lm::idie11t Date Pre Lit Ut Obsoletie 

City Staie 

Bryan TX 

Zap Age 

77808 

Medkai 
Treatment 

Omtasct 

H 979-T!S-5949 
c 936-714-3449 

Me<lkal 
Stratm; 

I l / i 1110 Per ca!! fmrn SchkH, it started when he had it in ihe houst and he shut the bolt and sho! a hole iri his ceiHng. He 
thought he had possibly hit the trigger, Now he's watched the CNBC program and not sure. He says it now win fire often 
when you push the safoty oft: He bought it at a pawn shop used.cm 
_____ .. ,,.,,,.,. ••••• .,,.,. •••• _. ..................... , ........................ m.-. .................................................... ~ ...................................................................... ,_._ .. .,.,._ 

Fireamt Infomrntion 

Mfg. 
Rerninginn 

D~te .P!Brcha5cct 

Type 
CF/HA 7001270 WIN 

Wher.: P~n:hased Aee1e5soi·ies 

SPORTS SOUTH SHREVEPORT LA T\VO PIECE BASE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Infomw.tion - None Defined 

Settlement 

Per Ilion, replace TPA, 
dean and test fire 1mder 

· ..... · BLSM progrnm price 

Rdease nf Claims 

Remington/700/CF!BA 

RqmirfRepllacement Rqmk/Reµ!ll!eemeraa 
Cos! Date 
60.40 2!15i2011 

SKU 
n/a 

Original Owner 

N 

A62928 l 5 Cl 4/29/1976 

Reim. 
D~te 

APV 

Ci.ish 
·nate 
APV 

.................... ----·-· --· ...... ---

l !/12/10 Mailing ARS.r.m 2/15/l l Per Ilion, could not duplicate concern. Can offer to replace TPA, clean and lest fire under 
BLP fro $20 +shipping. Schk:tt approved by letter on 2/15.cm 

Examination[Remingl:on/Cf/BA} 
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IExam!nation 
! 

Barrel 

~iti~._~i_12 __________________________________ J l_Sli ghtl y W om; Fuoctioni ng -----------! 

[Shroud:::::::::: :: ::::::::::: _____ ::::J!:Slightly Worn; Functioning --1 
Bolt w~ace ______ ---------------- - •nmmHHHmffsi"ightly \vorn; Fl~i~~~}.2E.i!:£L ________ __J 

[H andk ]I SJ ightiy \V;;;;;--F·~;;=;~t-i~ci~-~:::::::::] 

http://cpsD3apl3:200/psaapp1PrintDisplay,aspx'?ID===5076&Type=Case 2/15/20!. j_ 
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Frank Schlett 
1796 Fawn Lake Dr 
Bryru1, TX 77808 

·~ 

Novernber 12, 2010 

Per our phone conversation, enclosed is the prepaid UPS ground shipping label for 
shipment of the firearm to (}llf factory for inspection. Please indu:de a copy of thj~, Jetter with the 
firea.nn. The fotfor inside is impnrhmt 3§ sometim~s tbe ~mhide fat.id g~fa damaged in 
tra:o§it and we w~mt to be sure the :firearm is h:.~ggl':d in co:rrecdy. P.t.~0.~~:.rn.@r.15: the: end~ .. Q.fJh~ 
box with "Prodm.:t Service". 

I apologize for the irn.:orrven.ienee that this incident has caused and r h(;pe that these 
actions will keep ymi as a foya! Rei:nington customer. 

;~ndosure 

Sirn::erdy, 

Christy lVHtchel l 
Com;umer Affriirs Admirdstratm· 
Phone: 800-243-9700, ext 8684 
£,brh!:J'.:KEH~;:h,~Al!lfa:~mi~1gton&0n1 

i!J~~,29281 5 
F . 

jModal: 700 

!HUI 11111111111111111 t 11]1 I llUll 
RE00221357 

Remington l\nns Company, ln.c. $ 8/U Remington Drive ~ P.O. Box 700 * M;Jai:fon~~Ne··2'7025 · ...... .. 
Phone 800-243··9700 ~ www,remington,com 
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www.rnm1ngmn.Gurn 

R0mington Arms Company, inc. 
870 Remington Drive 
P. 0, Box 700 
Madison, NC 27025··0700 

AAS LABEL REQUEST FORM 
DATE: 11/12/2010 REQUESTED BY: chris!y 
~="""""""'============*===="""'======·::;:···""'HH:::;:::::::::= .... = ... = .... = .. H=••~-H•::!:. ===~ 
QUANTITY; 1 WE!GHT PER PACKAGE: 1 O 
]:~~;[t;f!_~cl{LQSr1f•mmnnmmmmmmmmnnmmnm•m•• mmmnnnnnmmmmmmmmnnnnm 

MEDIA 
COORDINATOR 
TO MAIL 
Iw:·scR1Pr10N: 

I WILL MAIL 

700 

xxxxxxxxx 

!::::==============================="°··~--=--.. ·::::::::::::::::::::::::= 

LABEL !NFORMATlON 

MAIL l..ABEL TO: Frank Schlett 

1796 Fawn. Lake Dr 
Bryan, TX 77808 

RETURN ITEM TO: Rem Prod Serv 
!lion,NY 

I ::::::::::::::::::::::::::::::::::::::•Hmmmmmmn••._ 
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