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Remington Anns Co, e,
Product Service
Legal Casg #:5076
Case Information
RE# Dats Opened Date OpenediPS) Date Closed Tocident Date Pre Lit Lt Obgsolele

231387 13208 PAAR/2016 2172011
Costorner Information
Type Business First Name Last Newe Strest City State  Zip  Age Contast
. e . Y75 778-5044
ciide ar Schle 1796 Fawn Lake Dr  Bryan TX  7780% H 973-778-394
Incident Frank Schiett awnbake Dr  Bryan TX 77808 C 336.714-3449
Incident Informstion
. . , Wiedical Risdical
Claims Codes air Esi.
i * Repair Est Treatmant Siatug
B
i Could Nt Dauphics
B3 - Case- 4038 Q_wau\ii\mi Cuplicate g
o Fires when b pushes AR Unknown
7 safery off Concerny 1007 Fired on Safe Redease
£

11782410 Per call from Schlett, 1 started when he had it in the houst and he shut the bolt and shot 4 hole in ks ceiling. He

when you push the safely off. He bought it at a paws shop used.em

Firearm Information

Rifg. Typs MogelGa, Sk Serini  Bbl. DBOM
Rerpingion CE/BA THYLVGWIN nia AG29281S T 47291976
Prate Parchased Where Purchased Aceessories Griginal Owner
SPORTE SOUTH SHREVEPORT LA TWO PIECE BASE W

CONCERDMFSR

Arnmunition Information ~ None Defined

Other Froducts Inforaation - Nong Defined

Settlement
Remington/TOWCE/BA
Cash Reim. Lash
Setilement Helease of Claims Belease Date Reimbarsement ‘%tﬁﬁ&mam Pate  Dade
e APV APV
Peor Hion, replace TPA,
clean and test fire under
s BLEM programi price o =~ - I e SR
Repair/Replavement  Repsir/Replavement
Cost Date
§0.40 S0

IO Mailing ARS.cm 2715711 Per oy, eould not duplicate concern. Can offer to replace TPA, clean and wat five under
BLP fro $24 + shipping. Schiett approved by letter 6n 271 5.0m

Examination{Remingtow/ CF/BA]

L ______ Part Sub-Part Code 3 Comment
Examiner 5. TRAVIS

E Exam Date 2
hitp:/fopsQ3ap i 3200 pasapp/ Printlisplav.aspx T I=3070& Type=Case 25201
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Printiisplay

PageloiZ

Product Type RF
Examination Action Type A
_ Assigned To ! TNAGLE
Cause 4038 i[{l’{mid Mot Duplicate Concern ]
Description TR 2T0 WIN
iDate Code 0
Plugged False i
Rarrel rad Falee i
False }
jred while Obatructed E
ruzzle/Crown Condition ESH htly Worn; Functioning ’
Firing Pin HSiig‘ntiy Worn Funstioning
iShrmid HSE;’ ghily Worn; Functioaing E
Bols Face IStightly Worn; Punctioning |
Handie Slightly Waorn, Punctioning
Stop Like new: Functioning ISLEGOISH
Condition Shightly Worn; Funstioning
Extrastor Cut Condition ightly Worn; Punctioning
Ext/Erect Test Falce
Block Condition S v
Locking Lug Condition Slightly Worn; Funchioning
Noteh Condition -~-Selagt-- |
i iixterior Condition ﬂﬁiighﬁy Worn; Functioning E
%Ovemil Stock Condition E&i ghtty Worn; Functioning ]
Fors End Condition f--Selnct-or
. Conditon Shghtly Worn; Functioning
Receiver I e &
B Filse |
ggggggg'r.@gtiﬁzx ______ j iMﬁ’?GO SAFETY E
Safety E?unczﬁion gghike new; Functioning !
Sub-Assembly Nore15$ :
Lif e 1008 |
Senz [Notch Slightly Woen; Functioning ’
L Test Fired ’ !
. Tests
Feeding Test False
foondition ... 5Hahtly Wors, Functioning
. Pull s 1A v ’ 4,54 I
Trigger : =
b [A}ﬁers Falsg f
Sub-Assembly [84/700 Boit Lock |
Non-Remungton Components § Deseription TWO PIECE BASE ]

http/fepsiBapl 3:200/praapp/PrintDisplay. aspx ID=5076& Type=Case
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Movember 12, 2010

Frank Schiet
1796 Fawn Lake Dr
Bryan, TX T7B0&

Subject: #3075, Modet 700
Dear Mr. Schiett,

Per s phone conversating, enclosed is the prepaid UPS ground shipping lebe! for
shipmnent of the fircarm to cur factory for mspection. Please elude a copy of this letter with the
fircarm. The letter fnside Is important as sometimes the outside Inbed gels damaged in
transit and we want o be surs the frearm is logped in correctly. Ploase markthe ends of the
b with “Prodct Servige”,

! apologize for the ineonvenience that tis incident has caused and | hope that these
actions will keep you as a loval Remington customer,

Sinceraly,

Christy Mitehell

Corsurer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchellremington con

snclosurs
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Kesminglon Aros Company, Ine. & 570 Hemington Diive & PO Box 700 » Madison WNE-27025
Phowe 800-243-9700 » www.remingloncom
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Hamington Arms Company, inc,
870 Hamington Drive

PG, Box 700

Madison, NC 27028-0700

ARS LABEL REQUEST FORM

DATE: 1122010 AEQUESTED BY: Chnsty
GUANTITY, 3 WEIGHT PER PACKAGE: 10
BIEACEUHErICHNE 4
MEDIA HKAARAKAK
COORDINATOR
TO AL WL MAIL
DESCRIPTION:
700
LABEL INFORMATION
MAIL LABEL TQ:  Frank Schlstt
1796 Fawn Lake Dir
Bryan, TX 77808

g, NY

RETURN ITEM TO: Rem Prod Bery
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