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Remingion &rms (G, In¢.
Peocudcth haemvics
Lagal Case #5884
Case: Information

RE# Date Opuned Date Gpuned{P3} Date Closed Incident Date Pra Lt Lt Obsolete
222449 27873018 12011 21942081
Custaner Inforastion
Type Business First Name Lazst Bame Street ity  State Zip 4ge Conact
Insident Lamry Sehnigt 131 Dwtovouth Diowns . Hillsbore MO 83050 H 835~ 7379928
incdert Information
Chalras Codes Kapuir £o%. Medioai Tragtment Medica! Siates
P
#D Caused0is  Impropey Mairdenanie ks
g Comoern: 1008 Fired o Buolt Closing

1118013 Cusctmer oalied I He stated iat iagt fNoverniber be bad 2 P No damage, Roinjury, He siated that he saw the ty
shiowr & fosds that we have something that will S his rifle. He did state thet he has had thedfle 2 long e & never had a
profya. of

Fireany Infoomation

pifg. Type dodetiGa, KL Kerind B 3ot
Rerngion CPiBA 7H0/280 REM i 135341 BN 3/1/im85
Date Purchased Whers Purchased Accassaries Qriginal Gwner
\34‘

CONCERMFEC

Aeirnidtion Informstion - Noog Defined
Oty Products Irformation - None Defined
Settiement
Feminglon/ 700/CFBA
Hainy, 3585
Cash e &

Settiement Helease of Claimy Ralease Dats Roimbursamant Setbinment ﬁg&g iitg

Par ifon - Quola in
repalr under BLM

PrODIRre
Repair Replecement  Roepaly/ Replacemant
Cast fhate
$30.40 A1

FIBI1L: Sending ARG, ietter, form, df 23711 Per Hion - Sear is stuck/fozen to sidepiates. TA will not funciion. Replaca T4,
clean & test five under 8L prograr - quote. Left meg for cost. toaadl of 477711 Outorer paid gunte, Gun has shipped, &F

Exarnination]{Remington/CH/BAY

v

Part i Sub-Part || Coge | Cormmany |

Eaminer 8 TRAYIS J
Exan Dam 24942013 !

iRearainationiProduct Tvps ar
Action Tyee ; % ]
Assignad To FAGLE

Cause 4015 mproner THE SEAR 16 STUCK DUVWN BETWEEN THE SIDEPLATES AND THE MAG

Mairtenance HROX 1S MISSING, WAS UNABLE TG GET TRIG PULE SEAR LIFT AND SAFE
nttes/fopsii3apl 3200/ psaanp/ PrinkDisplay. as P ID=560948 Type=Case 4712011

P35 18438
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! i WILL NOT FUNCTION,
eacription 22° 290 REM
iate Code M
Bore Plugged  |False
Buiged §Faise
Barrel [Fired iFalse
Firad while
Cibstructed
ruzztesCrown géﬁiightiy Worn;
[Condition iFunctioning
P Stghtty Woen;
Faring Pin HFuncrioning
. Gtightly Worn;
Shroud iFunctinning
[ P
: iSlighily Worn,
i i S
goit e iFunctioning
Hstightly Worm:
Handle l Functioning
aoren Slightly Worn;
Stop Funcinning
T Shghtly Worn:
Condition Functioning
i b et W
BATCHE et Condition ;’;é?:géi‘;;m’
L NSl 3500
IEst/Eincy Test  HRalse
iBlock Condiion |l---Seleci-
i PeH 1 N
if.ocking E:Lug Condition ;;z?fénfgm'
4 A H
Iickch Condition||~-Select—
Enderir iSirghibly Worn; Not
Condition Funictioning

. - Sightly Worn; s e g, -
i f s Shock ; EE M ; P <D €
Creeranlt Stock Condition Functioning SEBATCHES, DENTS

Pore End
Crndition

Jimit HIL

Nt

Condition Shightly Worn;

:EReczeiver Funclioning
| Buiged Faise
{Dascrintion 700 BOLT LOCK SAFETY
i Do ol mron
e fFeshn s ; e LERAD TV, et
Safety EmeGn Functioning
Sub-Assembly  ion-1S8
it —Selagh s
Seal ot {Stigntty Wors; Mot e vy
UL UOTING i ;
Test Fired iFalse
“opdi Tads i
E@gﬁmg .lF&sEse
Test i

Shightly Worn; Not

e SEAR IS STUCK TG SIDEPLATES
?‘55“{.!30’5‘:5!}}_&

iComfition
it

Trigoer Py B 7L S HNA
Aftarad IFalss i
Sub-Acsemily  [M/700 Bolt Lok |

http: /fops03ap13:200/ psaapp/ PrintDisplay. aspx iD= 56848 T ype={ase 41772011
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January 18, 2011

ey T
s / i /
SVl |

Farry Schmide ’/ " {%

121 Daytmouth Dowas \ E\ .A,,}

Hillsboro, MO 63030 "

Ph 636-797-580% N

Bef: #5654
{iear My, Schmidy,

Enciosed is a prepaad UPS shipping label to cover shipment of your firearm 10 our factory
for examination,

Please tnclude 2 copy of this letter (o put inside the shipping container., The lefter
inside iy Imporiant 2y sometimes the oulside label gets damaged in transit and we want {o
besure the firearm & logged i correctly. Mark the ends of the box with “Produst
Servies”, Product Service will be inspecting the fireanm and will contact me with the results.

{ hope that this action will keep you a loyal Reminglon customer.

Sincerely,

3. Fulches

Consumer Affairs Administraior
Beminglon, HER, Murlin
Phone 1-800:243-9700

Fax: 3356-848-7872

SIS e e g g, g e

icms“"-.’\ pei N

....................

encingure

o4
Seadil {5 3N «gu{/w Ly AT Lr"{f:é ‘3!{}‘%}!{&?}*‘33

i § f%i%g& E ‘ 7, A. fj‘wff g b peetron ﬁ‘
Model ?@@ My e 5,//3 o le a4 PR fn‘?é—“

i (ot R f> Ooes 2 $> 57

(~§ LW Lo N

Remington Avoys Company, Ine, e 870 Remrdogion Drive # PO Box 70 & Madison, MO 37025
Phone $0-243-9700 & www reminglon(om

PE 18438



Factory Repair Form

o Moded Serial
Mumber:, e 0| Number: x@?J”??@f/

&re you the original owner?: ¥ YES LI NGO

Name: [ e T Sehmidd || P

Date of ?umha&ﬁ,M_WW

Address {no PO Bﬂms}

/,m./ /"7/3'&"‘3" ,;m,&.f,z 2’4’/ ;f:’:}‘amwﬂ«‘é

City: /4?"/ {,( j,ﬁé ........ e Stataer j’}’? Zép: L FBesTn

Phone Faw:

{Dayiimel 55&3 2w ﬁ%ﬁ G

E-mail Address:{if «
be serd)

it addrass is provi fiaa* rotification of receint 2

 shinment will

Eonall Address:

X 1 would ke to receivs future e-mad updates from Remington,

£ A ey

Loty Schenidh i
12 Lartrmouth Downs !
Hillsbaio, MO 52050 :

/49»(: P v//f;{&:; S b Erterrn g7 oy s e d o e

Please describe your problem and date of ocourrenge:

o
W

500 chdrm‘&e: 5 loft

Af*fmwmtmn informmtion:

Bevyir faetrirme | o ) i e
Manufacturer /?»2,: S Type: :M‘},,&{ . - /( s

Gtha?réa &. buliat wmgh?/ ype, shotslee,
POWABTS IS A

LB s

Handioad Information:

oo Lisod: ST Peition ﬁﬁj@;gqf ST

Case/Hull Used:| ] Primer Used:]

Bulet TypelShot Size:

RelosderUsed:

Firearms Care (Cleaning and Lubrication):

hitpferwev remington comvasy/factory vepair formasy

i1

3/

8
£

i

i
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- Faetdry Repair borm Page I of 3

How ofien do y@u aear 'the: bcfa 7 smenih ; OF Number of
4 :

How often do you a:?@ag_}_the action? {Months or Number of
rounds} e 4 YD

How offen do you clean the t 'wr qm*‘mbty {ik anths or Number of
rounds): '

Brang of ubricant used ?,..»*‘.??i.«t%*f:"?i»?,? q ﬂmf,:f, s :<i

How often do your ubric '»ie-‘- the b«::ﬁre? {fxz’%amhg ar Numi)wr of
rourdsy, :

How often do you iubsscme the actm {MQQMS or Number of
"QUMw i

How oftery do you ubricale %rzgg_i{}ggg;’,;ﬁ‘;‘ggg{f;}i;iy”? *Mm ns o Number of
winds)  F ez g 8
Have you revigwed the cleaning and mainienancs recomimendations on our web site or
inour ownars manual? > YES K ND

Whaen was the last Hime that your firearm was serviced by 8 *%«:zm:r‘gtm authorized

fEDH rmanigummafh?} :

. fhatwers the services
performed?)

i

Ship your E\%:a %%HJ fsrmrm by & ‘r%wr UP‘S or Mr-::sei Post o

Remington Arms Co., ing.
AHtn Arms Bervice Division
14 Hoefler Avenue
Hion, NY 13357

L OWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR N
THE SAME BOX WITH THE FIREARM. THIS IS A VIGLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),

ELEPHONE AND MODEL AND SBERIAL NUMBER OF YOUR FIREARM,

: Record the serial number of your firearm before sending it
3 Pack s ;z.,ura" rearrn for safely and o prevent further damage in shipping and handling,
Profarably,
ship in 2 firgarm box. (Note: Crigingl buxes may not be returned.)
v FHemove all accessodes from youwr frearm o prevent loss or damags.
Provi dea a return addrass on both the oulside and inside the box Shipments without 2
ATIAINE

Bty fwww remmgton comv/asp/ factory_repalt fonruasp FES20E

3 18440



¢

B

Facinry

g
s
]
ol

Repair Form Ags

refum addrasy will be refussd.
o Ship your INSURED firegrm by either UPS or Parce! Pogl. Remington s not
responsibde for
damage o7 I0ss during shipment, so you may skect o purchases insurancs from your
carrier,

Charge repairs will be processed using the following quidsiines:

2 Repairs $§75.00 and under will be complated and returmed o yvou ©.0.0. {To avoid
S0 Charges, pleass include your credit card number and expiration dale with your
QUi

¢ For Repairs over $75.00, vou will recelve g written estimate detalling the naturs of the
rapair, applicable taxes and shinping. You will have 30 days 0 approve the repair
gstimale. Repairs can be pald by chadk, mongy order, or oredil oard {Amernican EXpress,
Discover, MasterCard, or VISA) I vour wish, you can expedite repairs over 375.00 by
setting a pra-authorized amount that can be billed 1o vour oredit card, We process
checks slectronically through Chedk21

ey

hitpfwovw remington.com/asp/factory_repaty_formussp 113724
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Raminglan Arms Gompany, inc.

:. gﬁggg@g& 874 Ramingion Drive

, PO, Box 700
WA TRTTINGION UM Madison, NG 27028-0700

ARS LABEL REQUEST FORM

DATE: LIE/201 REQUESTED BY:  Dell
1 WEIGHT PER PRG: 101hs
GOORMNATOR TWILL MAANL hreess SN
16 MAL
DESCRIPTION.  Raef # 5644

rifte

LABEL INFORMATION

WAL LABEL TG Larry Schoadt
121 Danmoh Downs
Hillshooo, MO 630850
Ph: 634.797.8529

RETURN ITEM T Remingion Avms
Attre Product Service
Hon, NY

4XX5R6 JRN 18 2854 ALl CURR USD 1 9F 1
SYC GROCOR /T BT 8.2 LBS

TRACKINGE 1Z4XK5U6BE8E114844

REF 1 LORRY SCHRINT/CO/RNF

REF 2:3BE4/RIFLE

HARNDLING CHARGE ¢ .88

SINGLE~RIBCE PUE ROGTE CHRGSC L TP USD
DY 0.8 Con .20 RS &.%0
3 8,08 L8 9.88 0 8.48
ad D B2 PR §.62 SF 9.38
TOT PUBS OMG 8. 38 PLB»HRNDL ING g.38

S 18442
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