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December 20, 2010

James Scott
TE9T W Williamswood Dr
New Palastine, IN 46183

Subject: #3477, Model 700°s
Dear Ms. Scott,
Thank you for vour patience. Enclosed are the UPE ground prepard shipping labels to

crvver shipment of the firearms for inspection at our factory. Please include a copy of this letter
with each firemrn. The letter inside is important as sometimes the outshle labed gots

i
damaged b transit and we want to be sure the Hrearm i logged In corveeily. Plegse mark 7
N . 9 . ; T T e Fo7
the ends of the boxes with “Product Service™, e,
. P i,
L apologize for the inconvenience that this moident has caused and 1 hops that these
actions will keep vou g loval Bemington customer.
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Christy Mitchel) AT

Consumer Affairs Administraior )
Phone: 800-243-9700, ext 8684 3 O S

cheistyosichelli@emingioncom
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Remington Armes Comnpany, Jne. # 870 Remington Drive » PO Box 700 e Nadison, W 27035
Fhone 800-243-9700 & www.remingion.oom
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Dlecember 20, m 4]
James Scoit
7691 W Williamawood Dy
Mew Palestine, 1IN 48163
Subject: #3477, Model 7003
REDACTED y
Dear by, Scott, ' h { §‘/’;{

Thark you for your pati ence. Enclosed are the UPS ground prepard shipping labels o
cover shipmment of the firearma for inspection at our factory. Please include a copy of this letter
wiih &wh h; BATIE. Hw jefter zmid@z i imgsfmam 2% 865 atimes thce mﬁsi&e i&%m% mi‘s

Léw, mai;« @f the tso:(cs azt?z }%:iwt %mm .

1 apologizs for the inconvemence that this mncident has caused and hope that these
actions will keep you a loysl Remington customer.

Sincerely,

Christy Mitchell

Conswer Affads Auz‘z_immam;‘
Fhone: BJ-243-9700, ext 3684
christv niichell :z,rmm;'»tun RIS
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Remingion Amms Company, Ing.
87¢ Hemingion Drive

&, G Box TG0

Madison, NG 27085-0700

ARS LABEL REQUEST FORM

DATE: P 73’2.1‘2&20'?0 REQUESTED BY:
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/ J
MEDIA 4 2 ¥
COGRDINATOR N
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S 2RT0Us 7
/ red
{ e

LABEL INFORMATION

MAILLABEL TO:  Jamoes Scoit
7653 W Willlamswood Dy

New Palesting, IN 45163

RETURM ITEM TG Ram ™od Sarvics

gl CURR USB 3 0F 2
ALY WY 38.8 LBS

TRGCKINGY 1Z6XXBUES0BTHI1488

REF 3 IIRMES SCOTIsLDICH

4K XBRE pEC 21, 2819

SNC GNDLON

REF 2:789

HENDLING CHRRGE 2 .82 . ]
SINGLE-PTECE PUB Qﬁ?ﬁefgﬁm% " 3‘;’&% ;fs;@uw
¥ &8 -5
gﬁ 24%8 e B %? B.9%
w2 .08 2 o.0% 3¢ 8.9

TOT PUR CHG 8.24 RUB+HONDLING 8 .&%

4K AE/E DEC 24, 2818 L QURR U 2 OF 2
S¥E GNOCON RCT WY 18.8 LBS

TRACKINGR {23XXERBIABRBITLBTE

REF 1:JANES SCOIT/00/0R

REF 2788

HANDLING CHARGE & .88

SINGLE~PIECE PUB RRTE CHROS: S¥C TP USD

oY @.9% ol 8.8 RS 8.89

oo o2.88 GG 8.8¢ & 5.8%

b o I PR .08 5P 888

TOT PUB CMG 3.24 RUE S HENDL IRG B.24
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