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James Scott 
7693 \V WiHiamsvvood Dr 
New Palestine,, IN 46163 

Dear ML Scott, 

Thank you for your patience. Enclosed are the UPS grou,."ld prepaid shipping labels to 
cover shipment of the firearms for inspection at our factory. Please include a copy of this letter 
·with each firea:.m. Tb~ kttel' inside is impmiant as sometime& du: out§kfo !abd gds 
danmged in ~nimit £amt we want to be sure tbe firnam1 fa logged in €:'.Or'f'~edy. Pl.~£1:~?; __ DE!Kk 
the ends of the boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a foyaJ Rcmi:ngwn eu~1tomer. 

Sincerely, 

Christy lVlitchdl 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
chtl.~tr',_E~i\s;t~Jl@remington .(:0111 
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Rerningl:on Anrw Cmnpany, Inc. ~ 870 Rern.1ngton Drive ~ P.O. Box 700 <1> r-vfadison, NC 27025 
Phone 800-243-9700 <Ill> www·.remingtmu:om 
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James Scott 
7693 W Williamswood Dr 
Ne\N Palestine, lN 46163 

Su~ject #5477, Modd 700's 

Dear t<vk Scott, 

Decemh~r 20, 2010 

REDACTED 

Thank you for yom padence. Endnsed are the OPS ground prepaid shipping fabds to 
cover shipment of the firearms for inspection at our factory. Please include a copy of this letter 
with each firearm. Th~~ kitfr inskk i~ important as §<0n1etimes the (m,t§ide htbe~ gets 
d:imaged in. transit ~ml w~~ want!{) be sure the firearm. fa logged in con·ed:!y, Pka§~.mm:k 
!he ends of the boxes with ''Product Service". 

1 apologize for the inconvenience that this i:nddent has caused and 1 hope that these 
actions vvill keep you a loyal Remington customer. 

S:inc1;rd y, 

Chcisty Mitchell 
Consurner Af:fa.hs Adrninistratoi 
Phone: 800··243~i:mw, ext 8684 
Ci~ •• ;<:~v ·vi~t''.t,~,Hr;;-,r"'n1°~1rs<-,-1r· "n"'l ._w __ L.:!.U....:-~~..,~~·:.t-::~·1L~'t-~-..... _ ..:.: G;>~·-.. i.v .... o. 
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Remington Arms Cornpany, foe. <11> 870 Remington Drive <11> P.O. Bo'' 700 <11> Madison, J\K'. 2702.5 
Phone 800-24:3-9'/00 ~ wwi·vsemington.rn:m 
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Remington Arms Company, !nc. 
em Remington Dnve 
P, 0. Box 700 
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