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Remington .Arms Co., [nc. 
Product Serv~ce 

Legal Case #:5575 

Case lnformatiun 
RE# Dlllte Op1mr.d Dlllto: Op;:!led(PS) 

1161201 l 
Dzte Cln3;:d 

l/27/201 t 220801 l/26/20! l 

Customer Information 

Typll;' 

lm:idcnt 

lnr:idem !r.formHtion 

C!siim;; 

Pl 

PD 

s 
C Delayed firing 

Llllst i"famr. Strr.~t 

Dan!el Shaffor 349 Munger Ho How Rd 

Came:40J& Could Not Dtiplicat:; Concern 

Concern: l 023 Delayed Firing - Fire:nms 

Page1of2 

Ciiy Sfati: Zip Agt Orn ta et 

Cuba NY 14727 H 585-968--0329 

Unknown 

l/61! l: Customer called in. He stated that over the past fow years he has had de!ay,;d firing. No d<tmage, Nu injury. df 

i\'Hg. 
Reminf,rton 

f)lltll;' Pu:rd1ased 

Type 
Cf/BA 

Whe:re PurehJ&:<ed 

K MART ENTERPRJSES 44483 
CONCEF'.N:DELAYED FIRING 

Ammunition lnlormation - None Defined 
Other Pn;ducts lnfomrntion - Nnne Defined 

S:;.ttlernent 

Per Hion, rephice TPA, clean 
und test fire r.; no charge 

R~pl'li:r/RepiJ1cem1rnt 

Cost 

47.40 

Mud~!/Ga, 

700!3006 SPRO 
Accessories 

TWO PIECE BASE 

Rem1ng1un!7DGiCF/BA 

SKU Se!'ial Bl.lit DOM. 

25773 f.16657109 XE l2ili!9S4 
Origirm! Own~; 

y 

Cash Reim. Date Csi'lo Date 
SeWemerit APV APV 

Reimburscm~rnt 

RepaidRep!m:em11~1t 

Dah: 
2/JiWl l 

l 16/ l l; Sending l»RS, !cm::r, form, box. Box on.kr# l ! 7 5284. df 213/l l Pn Hiun, wuld nut dupli;.;a.t;;; ;.;onccrn. Trigger m~1m Jirly and lmrd off 
safety, Repluce TPA, dean a."l<l t;m fire at no cilarge.cm 

Examination[RemingtoniCF!BAj 
.,----------------:-~=;;:=::::::;;.::::::.:~.::;,::::::::::::::::.:::::.::::.:::;;:::;;:::.::::;::;:::::::::::::=:::::::::::~..:::::::;::::::.:::.:::;=:::.::::::;=:::::=::::::::.::;:::::::::::=:.::::::::::::::::; 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5575&Type=Case 2/312011 
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l~~'.'.'.1,;;il~'..... ···1l~.~~~~!}J: .. ~~2;~'.i.l~~!}C~100lf!R_ ..... _,::J _____ , ___ ,,......... . ....... . 
;··"'· ============··::;·l!~~~~~{i;;~;; ··-===]·~f~~~H~;~-;~-;~;z~:::::::::: ::::::{~~~:.~:'.9.~;!J.~!:Lm.nnm•·-----····-m······J 
i,,!fatrnct()r jfcut Co~cti.1i;~-----------------·m--·--··Jsiiihtly Worn; Functioning --~ 

JIE~tf£;ect TC$t ·--···---·----.......... ]f:~i;~ ,, ___ ,,,,,,,, .... ,,.. ........... ---......... ~~-~~~~j 

http :i I cpsO Jap 13 :200/p~>aapp/Pri mDisp lay .a.spx "!ID:== 5 5 7 5& Type===Case 2/3/2011 



Daniel Shaffer 
'349 tv1unger Hollov; Rd. 
Cubu,_)JY J 4727 
P} J;'.Q.;.; (lh{"} -"'19 l~ .)<{) ..... ".h .. 0"'0.},;r~ 

Ref: # 5575 

Dear :tvlr. Shaffer, 

r 
:~<;::~ 
,/"' 

January 6, 2011 

Endose<l is a prepaid UPS shipping label to cover shipment of your fireann to our factory 
for examinatkm. 

Pkasc in.dude a copy of this foHer to rmt inside thil sbJpph1g container, The it;tter 
inside is important as s<nrH:Hme& the <.mtsidt fahd gdit d~mwgcd in tnurnit and we want h} 

be sure the firearm i;-,; fogged in rnrn~dly, Mark the emh of the box wHh ''Product 
Servke", .Product s~'.rvice wlU he ins;pect:ng the firearrn and '\Nln contact me vv·1th the rewfts. 

1 hope tb1t this <1ction v.,'i1l keep you a loyal Rerningwn custoirier. 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, [vJarlin 
Phone: I ~800-243~9700 
Fax:: 336.:)48-7372 
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6~j~B6657 1 09 
11Modal: 7 00 

l ll
1

l
11

1111 Ill lli
1

111''1 i'l'I :1111111
11
11

111111
1
11

11
11' 

/ 

' Ii ' I m 111 111 : I ii rJ I iii 111 i/ I 
RE00220801 

~-\i~ Nit 
I! 

11.. z 'J or({(" 

Rernington Arms Company, foe. <11> 870 Remington Drive <11> P.O. Bm: 700 ~ Tvfadison, f\.JC 27025 
Phone 800·-24.J-9700 $ ·iNVt,'W,remington«corn 
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Factory Repair Form Page 1 of 3 

[ Print [ Reset I 
···-~-············~···-··-·-····~--······ -·-~·--············-·-·················~-···············1 

Model Serial . ! 
Number:. 7.0tD __ _ .. --··--·--· ____ , Numbe:: B_G.65~j_i_C2_q_-__ I 

: Arn you the original owner?: ~YES !'.] NO 
: N;~e: i -;--·~·-··-,-·- ;· , ... -·::=···-f:::~=:-~i'~::;·-·:·:·_:·:··: .. ··-·1··-·----·--· .. -----.. ··-······c;-~t-~· of Pu~-ch_a_s_e_; ---.....; 
. . D:t 1 ie-J 5 !Ar. -·-· ___ '" 
: -· --
------------············-·········-···-····~ ••••••m•••---··-~•••••_. ........ ____ ••------------1 

r····--·-··~r1····-·---·-·-~~-·-·-··-····-·:~~r1~:-··~·y b-;:;··~Rxci~>:.................................. 1 

. ___ 3 ________ -- r. -- .Y\x11::;_.::::;;;;;.;:.::::.:::::.::::::;;.-:;:;:::;;:;;;::;==:::;;:;;;=:::;;;;;:~---~ 
, ________ _:_~~-~'. __ '._b~-~--b_f:~'···-:- -. ---- State: -f\fY __ : 
[ Phone 

Fax: , ..... ~.~~!:~~~-~-~1~;;;~3.l.~i[B~O.~J?~.~'.:.:::··::::: ................................. ~-
: E~maii Addresz.:_(ifg:ri~?.E aIJ_~~E3_L~ p_rqyjtjed, D9tifi(:§_tig=J_QfC~~t.:iRL§OQ §bip_:~)ent wrn ' 
~~- ~sent)!_~~~~~~4~~=~=======~-i----~ 
! E~mail Address: ! 
J Ml wou!d like to recelve future e~mail updates from Remington. I 
r-··------------.. ------··-.. --.. ---------p·j;;~;---d-~~-~ri b~-you r problem and date of oc~un-~-,~-~~-;-----------------------------------------1 

i~!"o"4i;~~~~3;~ ~~rs/::~·· ~~~;;~~gz~!e:?:it; I 
! ~e.. of<1 t-~0t({ r:~o _b 1ewi.s '?.:.: 7d} o ~rf; J :s e.po, r0+-c h t1ht;, I 
t 5 om e. 1,.\h 1-~1 I' e, W'1 rf F "~ 0. J1// 1-'Vi 6 , ! 
~ . : 

I 

500 !eft 

I Ammunition Information: 
"" ............ E•rrrrr. .. rrrrrE""•r.••w• .. •M--E-rrrr•r l ------------------------------------------n;--..... --~-..... ~~---,.rrrrrrrrrr 

! Manufacturer: [B~e~i[iiif ~~o~;::~;~;;:::~:;::.~::·-.-: Type: [~--q;_;9~~~~::;~~:~=~~~;;f :~}~t-:~~;;_'. ......... 
Qther_J i_.~_._Ql!l l~_t_'.,Y.E?igbVWP~··-~hQ.L?i~_~, ______ ...... .. .. 

··-· ................................ ~~~~:.:.~.~ .. ::L~~--;fl-'.C:'t_~-~L::-·f $_.? __ --------------- ------------·---·-:;;;::;;;;;;;;;;;;:::L ...................................... ~ 
i 

H<'md!oad Information: 
-----~-----------------------------·-··----··-·-------·-··------·r--------·-··---··-··-·----···------·--·:-·-·---------------------------------------------------1 

i Povvder Usea: Powder VVe1ght • i 
l--··-·-------·--------------'-----·····-------------------------------------:::::::: ... :::::::::::::: _________________ J ______________ .. ______________________________________ :::::::: _______________________ :::::: ____________ ~ 

! Case/Hu!l Used: [ -·· ·· · : ! Primer Used:! ·· l i 
~ .......................................................... ;:::;;;::;::::::::::::: ---·.······· ' ' ......... ··········;:;;;;:::::.::;:::.::;_:: .............. ---j 
I Bullet Type/Shot Size: r ---- - - ' i Reloader Used: - --- - ! 

! -------~--=----- I . - ~ 
Firearms Carn (Cleaning and Lubricatkm): ' 

'----------------------·----·---------------------------------------------------------------------------------------------------------- i 

http://ww'>v.remington.com/ asp/factmy __repair___fonn. asp 1/6/2011 
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Factory Repair Fonn 

Brand of clem1ing solution used:· 
··········-

........ .------------~·-········--

........ -................ _. .......................... ---·-·--············----···········---···················-··············---·-····················-··-----~--------; 

Hovv often do you c!e~1~__t_to~ ~C.~ii?r!?LM~nt_G:~--~;r Nurnber of 

rounds) Scune"' ........ -·······-····--· ----~········-·--------1· 

,___ ____ H_o_w_o __ ft_e_n_d_o_yo_. L_i ~-~;-~-~~-~_;_:)i:§:~~f ~-~Z.:::.~·:.~:-~--!·Y._'_;-___ :(_-~~-1.o_r_th_s_o_.r_~_'-1_1.m_.,_b_e_r _ot_· ~-~,-
Brand of iubr!cant used:• f-l~;Pii:?:~~:~-·· ---~-- ···::_:· :·::. :·:·. -_·:-·: ::· .. ::· 

~-----------·1 

How often do you !ubri_fat~ tt1_e b9r~? (M_q~1th~ or Number of i 
rounds) 1 sf~}'fJe .. .... ..• ----···························.! 

Hov,; often do you !ubricatetheaction? (rv1onths or Number of ! 

1--~H-r-J;</~. ott;;;;-y;; 1~:~:::~r!h!t~1~';e~asse~b;~~;:N~~b~~ of 1 
I ~:xmcfa}. 5 fS;~::!-.:.€.-,,:: .. : : 

Have you reviewed the deaning and rnaintenanC:~ 1ecommendations on our web site or 
in our owners manual? >IS! YES C NO 

--~~·······························~···-·--··--···································································~--~········------~ 

'When V/<% the last time t!1at your flrf)§fn1 vy§s seryl_c§~"J by a Remi0~1t9n authorized i 
repairman/gunsmltr1?)' ___ ................... ___ ... _ i 

perior;~:~our INSURE:~::~::~~~~:,::: o; Par~~I ~~•~t to• .... =--=1 
Remington Arms Co., Inc, 

Attn: Arms Service Division 
14 Hoefler Avenue 

mon, NY 13357 

;----------------···--····················--~------------"""' 

~-~] WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FlREARM OR !N 
THE SAME BOX WITH THE F!REARM. THIS lS A V!OLATiON OF FEDERAL LAW. lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WlTH Z!P CODE), 

TELEPHONE AND fv10DEL AND SERIAL NUMBER OF YOUR F!RE/\R!VL 

:: Record the seriai nurnber of your firean-n before send!rig 1t. 
:: Pack your firearm tor safety and to prevent further damBge ln shipping and handling. 

Preferably, 
st·;ip in a ffrearrn box. (Note: Orlg!nai boxes may not be returned,) 

:: Remove all accessories from your firnsrm tei prevent loss or dBmage. 
:; Provide a return address on both the outside and inside the box, Shipments without a 

proper 

http://w>.'-/\v.remington.corn/asp/factoryJepair _frmTJ.asp I/6!)01 l 
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Factory Repair Forn1 Pag:e 3 of 3 
'·' 

return address vvill be refusecL 
:: Ship your iNSURED firearm by either UPS or Parcel Post Rern!ngton Is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier, 

REDACTED e fo!lowinq guide!lnes: 
A 10Fii 

:: Repairs S75JJO and under \AtiH be completed and returned to you C.O.D. (To avoid 
COD. Charges, please include your credit card number and expiration date vvith your 

gun) 

:: For Repairs ov€~r $75.00, you will receive a writlr~n estirnate detailing the nature of the 
repair, appHcab!e taxes and shlpping, You will have 30 days to approve the repair 

1 estimate. Repairs can be paid by check, money order, or credit card (American Express, 

I 
Discover, MasterCard, or VISA). lf you wish, you can expedite repairs over $75.00 by 

, setUng a pmHauthor~zed amount that can be bi!!ed to your credit card. \Ne process 
i check.s elr?ctronica~!y through Check.21. 
l 
:WHW••••-••••r•www••••••••wwwwwwwwwwwwwWW 
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