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Cage Information

Page 1of2

RE# Date Opened Date Opened{FS) Bage Closed fncident Date Pre g Lit  Obsoluiec
220801 12612011 17672041 2HHH
Customer Information _
Type Business  Fird Name  LastName Street City Siste  Zip A Contact
Incident Daniel Shafter 348 Munger Hollow Rd Cuba  NY 14737 3 5859680328
Incident Information
Clnims Codes Hepair Bst. Medicai Treatment Medival Status
Pi
PE CauseA038  Could Kot Duplics )
. " i .. Urknown
8 Concern: 1023 Delaved Firing - Firearms
€ Delayed firing .
16711y Costomer calisd in. He stared that over the past few vears ke has had delayed fining. No damage, o injury. of
Firgarm Information
Wife, Type Model/Ga, KU Serial  Bbl  DOM
Remington CFBA 003006 SPRG 25773 BEE57TI0%  HE  /uise
Date Purghased Where Purchased Acezssorize Original Owoer
K MART ENTERPRISES 444283 TWO PIECE BASE kt
CONCERNDELAYED FIRING
Armunition infemmation - None Defined
Other Products Information - None Defioed
Settlerent
Reminglon/ FOMCERA
. ! —_ . Cash Retm, Date {ash Date
Settfement Release of {latsms Kelease Date Reimbursement Settlenent APV APV

Per Hion, replace TPA, clean

and o8t flre at no charge

RepaivReplacement  Repair/Replacoment

Lost Bate
47 .48 337508

176711 Sending ARS, louer, form, box. Boy orderf 1175284, 85 2371 1 Per {Bon, conld not duplisate soncem. Trigger asum Eeiyand boed off

safery, Replics TPA, cloan ard 15t fire at no charge.cm

Examination[Benmington/CF/BA]

Part i Sul-Part i Cotle i Commant
YExamines BIRAVIS
HExam Date 3/271203 1
Lxamination feraduct Type HF
Action Type A
Assigned To i ITHAGLE
LCause 4038 HCould Mot Duplicate Concern i
Description 227 3006 PR
PateCode XE
Bore Pluggsd {False o §
Barrel Bulged Fadoe
Fired False
i}’“ ired while Obstructed
itiuzzle/Crows Condifion iSlightly Worm; Functioning !
£ i i B L
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| §}7iz'}ng. 0 ESiig sily Wer Functioning §
Sheonsd iSlightly Worns Functioning
Balt Yacsn Siightly Wom; Functionitg
Hundle Slightly Worm Funationing ]
~ ISiop Sighily Wom; Functioning B LIGHIBH
Condition ISty Wom; Functioning :
Exeractor gu, Conditton iSlightly Worn; Funotioning
IExt/Biset Tont iFaize
Block Cendition e Gglpg o
Lockiog [E ag Condition Sty Worn Functioning

E e Condition

L,Ktmor Condition

Chverad] u!u hii Waory Famcﬁimitag
Fiyre }:,n(i Condion deBelsete
Reosive gndiion fore; Panctioniog
GOCAVES Buriped
Dieseription (47700 SAFETY |
Safery Furstion Libe rgw; Funstioning
Cube dssembly NS ]
it oG iagte L0i3 §
Sear Notch | Nptily Wom; Functioning
- Tost Fired False i
iPeading Test Tosis Falae

Coveditions iStghily Wamy; Punationing HARD OFF SAFETY DIRTY

. Pyl e b 3
Teigpeat A o

Adtered Epkse

Sub-Assembly I 700 Ton-Bolr Lagk }
Fon-Ramingion Componesty Deseaintion I’;‘WU ¥4

hiapfopsQ3ap 1 3200 paaapp/ PrintDisplay aspy M58 75& Type=Case 2132631
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Japuary 6, 2011

Danict Shaffer

345 Munger Hollow R,
Cuba, NY 14727

Phe FE5.968.0128

Bof #5578
Dear Mr, Shatfer,

Enclosed is a propad UPS shipping label to cover shipment of your fircanm to our factory
for examinstion.

Please mclude a copy of this lelier to put inside the shipping contalner. The letter
inside is mporiant as sometimes the subside label gobs damaped n trans#t and we want to
be sure the frearm is logged in corvectly, Mark the ends of the box with “Produst
Service”. Product Service will be inspecting the frearm and will contact me with ihe results,

1 hope that this action will keep vou a loyad Remangion customer.

Sincerely,

D. Fulcher

Consamer Affairs &dministrator
Remington, H&E, Marlin
Fhone! 1-800-243-2700
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Factory Repair Form

Page 1 of 3

Pring 3 Resat E
Maodel Serial
Number: o o Numbenn BOL57 109
Are you the @figmai owner?: M YES |
~~~~~~~~ Baﬁe of Purchase:
hama: | @c@ - Shotfer i9¢

Address {m:s PO %mms}

34““? MMMM "‘éé flow R

City: o, State: N Y

F’hcma Fax:|

(Davtimey (585 908-0375

,,,,,,,

b sﬁ“m‘

y%éwwf e @ vohao. Com

E-mail Address{if e-mail add?%s 1% provi dad notification of receipt and %hmm@m will

E-mail Address:
4 1 would like to receive fulure a-

rnail updates from Reminglon.

Please describe your pmbmm and dat@ of QuouUrrence;

Guan /443?4

W?mm ‘%é"aét f*z sfﬁj&x 1% ;:‘NA ﬁf fm,
;fjwu '?"s g"*%‘w’}/
wﬁ,wg; Had wmzﬁam on 4 Lot 7 3@?“«&;&
Come wiithy Rem o~ L"»mfﬂ 4t g

v ot

g
f‘“w §§’é’éiti);/ Z&E ‘Stw@m{ij %{}

hubis,

500 charasters left

Arnmunition information:

Type: 30-0( {ove-

Lok

Gtheme bullet weighttype, shot size,
e févz aw PSP

powder): !

Handioad Information:

Bowder Used: |

Powder Weight::

CazselMHull Used:

Primer Used:

St TyperShot Size

et e e

Firearms Carg {Cleaning and Lubrication):

htip/fwww.remingion.com/asp/factory_répair form.asp

1872011

PS8 18484



Factory Bepair Form Page 2 013

Brand of deaning solution uﬁ&*«i

How cften do you rinan hv b@r*_’?h(%"enin s or Number of
ammds;e ¢ "

How offer do you cia&m the action? {(Months or E\Eumbw of

Howwe nftan da you olean ‘ihe v gf;siaer ..aasf::mb Y §‘= f}?’!h% or Numbar o
muﬁdﬁg m P

Mo often do vou utg icate ?%w pore’ Qf«’écnms or Mumz)@r 0?
mmdﬂ ) ‘555__ ~

mua'm} “3«4 g

Have you reviewed the clesning and mad »’?“-‘;aaf‘:ﬁfijﬁﬁm‘{ ynsndaions on our web site oy
inour owners manual? M YES T NG

When was the last time that vour firegrm was serviced by 8 Femington authorized
repairman/gunsmith?)

YWhatwerethe services

performed?) N e
Ship your NQU%‘%EQ fr m bw i i‘w ?,.353\} ar Pm*ﬂ? ﬁsst i

Remington Arms Go., ing.
Attn: Brms Sawvice Division
14 Hoefler Avenus
Hion, NY 13387

THE SAN iﬁ" Ei&& W E%%"é THE, HRE:;»F%E\/‘ T%ﬂfﬁ 13 ,ﬁs ‘%ﬁ{}LATiQ% {}?" ?Eﬁi}EP&L L&W, i
YOU FEEL YOU MUST SEND SPENT SHELLD PLEASE SEND THEMIN A
SERARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiF CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

» Record the seral aumber of vour firearm before sending &
s Pack your firsan for safely and 1o prevent further damage In shipping and handling.
Profersbly,
ship in & freanm box. (Note: Qrigingl hoxes may not be retimad.)
» Remaove ali accassories from your firsarm i prevent loss or da magc,
Pyczvzdo a return sddress on both the owtaide and inside the box, Shipments withaut 8
proper

bttndfhweew remington comVaspffactory_repair formiasp G261
PE 18488



Factory Repalr Form Page 3 of 3

return address will be refused,
22 Ship your INBURED firearm by etther UPS or Parcel Post, Raminglon is not
responsible for
darnags or loss during shipment, s you may siect 1o purchase insurance from vour
carrier,

REDACTED ' ) f@iic’wigg guidelines:
) -ﬁi ;G/' 52~
22 Repairs $75.00 and under will be completed and returnsd fo vou C.O.0. (To avoid
OO0 Charges, please include your cradit card number and axpiration date with youwr
g

© For Repairs over $78.00, you will receive 3 writlen sstimale delalling the nature of the
rapair, applicable taxes and shipping. You will have 30 days to approve the repsir
astimate. Repairs can be paid by check, money arder, or oredit cand (American Express,
Discover, MasterCard, or VISAY I you wish, you can sxpedile repairs over $75.00 by
setling 2 preeguthorized amount that can be billed 1o vour credit card, We process
checks slectronically through CheokZ 1.

htipdiwww remington convasp/factory_vepair fivnuasp 11672011
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