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mgton Amms L0, fne,
Product Service

Legal Cage $:9763
Case nfonnation

RE# Date Opencd Sate Opened(Py) Date Cloged Insident [iage Pre Lit  Lit  Obsolste
134624 228101 H26201 Ty y

Customer nformation
Type  Business First Mame Law Name Sirest Chy State  Fip A Contact

 412-860.8973

incident Stardey Shaffer 94 Dennis Rd Hroccton Mills WY 26528 -
k awﬁ&mgggyanwxJm

incident Information

Cialmg Codes Bepair Est. Medica! Treatment Biedienl States
P}
Py Lausede  Akered Adjustments or Components ,
‘ . N oo o Unkaown
3 Conoem: 1T Fired on Safe Release
{ F3R

1/26/11; Customer ealled in. He staied that last vear he was with his brother the gun fived while e was carrying it on his shoulder with g shing.
Then white he was unloading & flipped the safe io fire, the gun went off, He stated he did unt have finger on the trigge' No Injury, Heread an
article in the Jan. edition of Amerigan Huster and Gl he should cell us, Be bought the gun used but ham"’ fad an issue for all the vears he's
awned itunid last year, df

Fivearm Information

Mg, Type Maoded/Ga. SR Serial  Bbl.  BOM
Remingion CFBA OO REM MA nia 6775844 DY HUI974
Diate Purchased Wherz Purchased ALTRETOFES Drigingd Gwaer
SCGPE BASE N

GHCERNFRC, DELAYED FIRING

Ammunition Informution - None Defined
Other Products Infurmation - None Tefined

Senlemsnt
Remington/THYCEBA
N . - . B - Lash Reim. Lash
Settiement Release of Clabmg Release Baig Reimbuosement L v Dute
Seglement  Diate APV e
s

Per Hion - Qm‘
repaxr under M
Rupaie/Replacerment {ost Repair/Replzcement Date
$30.40 3R
1726011 Sending ARS, leter, form, box. Bexorder? 1181392, 4F 3/8/1 % Par Hion ~ TA set sorews altered. Trigger wiil not retup properiy.
K_epx,ace Ta, clean & tost fim wnder BLM -~ quote. 4V 3 Customer emaifed. 71 bsught the gun inthe fate 1970 'sand | never did anyihing
to this triggord will pay the $39.22 but T will nover buy another Remington product again.” &f

Examination]Bomingion/CHBA]

P Fart SubePart ] Code i Cornment
Exarniner BTRAVIS
Loam Date 34142033

Examirstion Product Tups A |
iAction Type {A _____
Assigned To [TNAGLE

{ause 4006 Adered Adjustimants or Components |

' {Deseristion 24" TVIM REM MAG

N {Date Code oY

Hasrel § * )
e Plugged i
iBuiged i

hitp:/feps03ap 13200/ psaapp/Printiisplay.aspr T1D=3765 & Type=Case B3

PS8 18481



PrntBisplay Page 7 of 2

i&{g{i iFsise i
Fiyed whils Obswuced

H s . T " A o A
ivhwmie!Crown Condition S lightly Worn: Punctionin
e %

Firing Piy iBlinkly Worn; Functioning
Shiond Slight

i
i
1
Holt Face Shghtly Worn: Functioning
1
}

v Worn, Fungiioning

Handi

s

(&%

: Functioning

Stop ; Faneiloning

i Cradition Shaduly Womy, Funciioning

Extractor

5{3:15: Condition bty Worg, Fuarationiag
sEavEect Teat Faice

% %
Riock Condition i Setet
{ i
| i

1ocking Ly Condition iSiigEstiy Waorn; Puncticaing

doteh Condition O P

sterior Condition Slightly Worn, Not Funciioning

Cvamil itk Lo ; Shghily Worn, Punctioning
Fore Bad Condition - Sadect
Foosi Ceaditon EShetuly Wom; Punciioning
oosiver

Bulped Faise %
%ch:ri;&im‘; MO0 BOLT LOCKE SAFETY |
Salety iFuaciimz } L gow, Funeiondyg i

b Assembly Pion-i8Y 3
Lift R S e L

St Mutoh Shghtly Wom, Funcrioning

N Tost Fired Hralse !
RN Tests i :

Feading Tost | Faise i
iCondinon Sliohtly Wors, Mot Fusciioning TR WAL MOT RETURN PROPERLY ‘
Fa e Gedaree £ i
Adsred Trug SET SCREWS ALTERED ]
Sub-Ansembly BT Boft Lock
Non-Remington Components fesuription SOCPEBASE |

Tngger

Bt epstlap1 3200/ psaapp Print Dsplay aspor TID=8765 & Type=Case 332011
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T DRISTATION

Renungton Artns Company, Inc. ESTIMATING

876 Remprgan B P40, Box 768

Madison, MG 270250700 BEPORT

Parts/Repaing BGG.24 087K}

Y6 BARTRD woww. resington, com afoPremingten. com
ALY PRICES QUQTED ARE IN EXCRANGE FOR BEPLACED PARTS.
THIZ IS ROT AR TRVOICE, THIS IS AN ESTIMATE TO HEPAIR, RECHNDHTION, O REPLACE THE ITEM{S) DECCRIRED BELOW, IF THIR IS
RATISFACTYORY, PLEASE AFFROVE BY SIGKING BELOW AND RETURMING T THE sROVE ADHRESS, R TO TAKE aPHRQUNIMATELY {8
PWERKS AFTEL RECEDPT OF APPROVAL, IF WE DO NQOT BECEIVE VOUR APPROVAL IN IS BAVS, WE SHALL RETURN THE FIEMB) AN RECEIVED
FONTSGE U,

Repair Order Namber Duwcription/Serist Mumber Tate Beeodved - 27282011
REDOZ24624 6775844 Pstimate Bate~ 3732011
Atcount #- ¥ Currend Date - 38301

Custnmer Return To
STANELY SHAIFLE STANELY SHAFFER
24 DENNIS BRI, B4 DENNIS RD.

BRUCETON MILLS. WY 26328 UB BRUCETON MILLS. WY 26525 U8

Phone (H) {A127-840-8972 Fax
Fhone (W) Eeopi]  SRSAIRIAGEY AR OO

Flesse Circle One

VISA MO AMEN DIBIOVER  fandNo Eap Bae
O Number

Daayttne Phong { j Tlime Tor Qb Qpen Acct. B,

Kpproval: Customer Signature Dats

m {f You Desire Any Chasge Ploase Use T
Natire Yo nracssehsaks ol
o Preblams -

2 Reverse Side For Your Comments And Magk This Box

bkl

- Rz\.pm'mé ‘ :

M3 FORWARD TO PROUAGCT SERVICE : FORWARD TO PRODUCT SERVICEF
FORIMSPECTRD

Techuickan's Comipents . ., . - . .o oo

4
&
oy
&
o
i)
(]

ger plare assm clear and test

Prablemiotes  wigger apsm et sorews ahieredrigger will oot roturn properdy repias
fire yrder bolt Jook program for $20.00 + shipping

vges afe NOT dladed n thie uvole T

... Estmate "*C00 Shipping snd Handling Che -
Riaserial # Saseriad Deseription Uity Warrsaty Pripnl Bizeasat Youtendod
YN o Umit L Persent . Amd

Part
FIGASTOR K-MARK PRO 700 TRIG ARSB EH BLACK (43 b ¥ £84.00 % kSRS
Servics
000114 GR-SHIPPRING & HANDLING (GUN REPAIR) 1 N §17.00 %% $17.60
4030116 GR-LABOR i M §20.00 % B0
4006118 ORVTEST { g §23.00 % 30.60
Sub Totul: 337 44

fst Bades Vans K

Graad Totad $39.22

PE 18483



Fulcher, Dell Marie

From: postmaster@remington.com

e sraddmag@yahon.com

Hent: Wednasday, March 08, 2011 42 AM

Bubjest: Redayed: Stanisy Shalfer - Reminglon Reff 57865

Delivery to these recipients or distribution lists is complets, but delivery notification was not
sent by the destinalion:

srsddinag@yahoo.com

Sublect: Stanley Shaffer - Reminglon Rely 5765

PE 18484



v ,;}x "’i; i
g"v 3«%«
; ool
7 i ¢
N .
eplo :
>~
fanuary 26, 3011
Stantey Shaffer
94 Dennis B,
Broceton Mills, WV 26325
Phe 412-800-8873
Raft #3765
{3ear My, Shafier,
Enclosed i3 a propaid UPS shipping label to cover shipment of vour fireanm o our factory
for examination.
Pleass include a copy of this letter to put inside the shipping container, The fetter
ingide is important a5 sometimes the outside Iabel gets damaged in transit and we want to
be sure the Hrearm s logged in corrvetly. Mark the ends of the box with “Product
Servies”. Product Service will be inspecting the frearm and will contact me with the resulis.
{ hope that s action will keep vou g loval Rentngion customer.
Siizccmi}g
3. Falcher
{onsumer Affairs Administraty
Remingion, HAR, Marlin
Phone: 1-80-243-9700
Fax: 334-548-7872
’"g%?yggg@@ 728 504 Scprws & [haud
* ; ) AN
i it § s T e 22 el g,
‘Hodel ?@@ J 2T f o I Amadb 7 e ™
John -.ﬁi i flog g ae TEA ¢ low agg 7o !
L ‘-5= 5 .
§§ EL 1] Crac gudam B9 Lons 20,07
§i 5838 BE U

%E@@é24@g4 o

Bemington Avms Company, Ine. & 870 Reminglon Drive e PO Box 700 » Yadison, NC 27025
Phone 800-243-9700 @ www.reminglon.com 3

S 18495



Factory Repair Form

ey
&
&
4+
S

Prind

Number: g gic | Number (775 94

Model el

Sre you the original owner?: [JYES ¥ NO

Name: Shantey Shalben

_Date of Purchase:

... Address {no PO ﬁqu‘:} e
"‘f f}ﬁx«m&«‘ ?\0%{% ;

Citys Revceton phibs State: wue | | 2 2457

Fax: | '

be sent} Sﬁi\;‘«%*% Pag @ Yoo . Lo o ) ;

E-mail Address: (_zj{”egfn ai address is provided, notification of receipt and shipmen

towill

E-mall Address;
w Dwould like to receive fulure eqmall updates from Remington.

. Please describe your problem and date of ocourrencs:
Py ride werto bl withost fhe forgper teiny Pl (Shye

£
A T waload ey A0S hagria va Dec, 30 2010

‘30& ‘ characters left

vif(gjﬁl%;‘iiﬂ T gkt {xﬁwriyu«.? ,Z Fadel Myb' a”u‘i'cédw- ’; { 3 ;/Ws‘;‘x‘?‘;/mzf

Amm&mzimm information:

Manufacturen S .., g.,,,(%g..m TV§3¢::.

Other (Le f:u el was“htf‘aype
pawder)  /§0 Lo

Handload Information:

Feswerdor ijwd Fonwie '2%

Bullet Type/ShotSizer. | ReloaderUsed:

Firgarms Care {Cleaning and Lubricalion):

hitp/ivwww rermington. convaspflactory_repan_{ormuasy

22011

PES 18488



Factory Repair Form Page

HBrand of cleaning solution u%d

2af3

How often do you cle h@hm {Mcﬂtbq or wag m‘
roundsl Al pub JM Shedt iy used

How often do you clean the action? (Months or Number of
rﬁﬁndﬁ} & ﬂg%_ ‘é*%"f ey &.-‘£‘ [ERPR S <m§‘ SR TR

How often do vou clean me‘ frsc; fer awemhi ly? (Months or Number of

”‘i mﬂ}\ %z v ,3 di §~%uq%azv% kt Biw

Brand of lubricant used: f»—;é} ?%
/ (.

How aften do vy iubuca};a the }ﬁ. re

0 A{f\/‘}z\,mhsor Nurrbehr m‘
roungds} ‘

A& P

How oftan do vou ber cate i%‘m di’)ffuf‘/} { MQ ?ih% or Mumber of
OUNES) | Shme iy Abus

How often do you ubrioats the rigger assembly? (Months or Number of

N

inour owners manuat? >0 YES HNO

Have you reviewsd the cleaning and ma‘%::n'mca rccam%andatians on our wel site or

Wher was the last ime that your firearm was serviced by 2 Rern n«dm“ authorized
repairman/gunsmith?} . . :

perfonmed T

Ship your iN’SUR?{Z} HITY hy % thar i}s‘m? or ?am@i F‘rfsﬁ i’)

Remington Arms o, Inc.
Attn: Arms Service Divizion
14 Moefler Avenusg
Hion, NY 13357

L] WARNING: DO N“T SEND LIVE QR SPENT %?"‘F:Liﬂu ;N 'YUU‘? FsR&ARM QRN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLE PLEASE SEND THEM M A
SERARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEFHOME AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

© Record the serial number of your firearm before sending it
: Pack your firearm for safety and {o prevent further damage in shipping and handling.
Frafarably,
ship in a firearm box. (Mote: Orniginal boxes may mt b raturnsd

« Remove all accessonies from your firearm o preve it loss or damage.
. Provide a return address on both the ouliside and inside me box, Shipments without a
wireal-ls
htpe/fsvww remminglon.com/asyy/ Tactory _repair_form.asp 120200

PS 18487



Factory Repair Form Page3of3

return address will be refused.
2 Ship your INSURED firearm by sither UPS or Parcel Post. Remingion is not
responsible for
darmnage or inss during shipment, 50 you may eled o purchase insurancs from your
carrier,

Charge repairs will be processed using the following guidelines

« Repalrs $75.00 and under will be completed and retumed to vou C.OB. (To avoid
C.0.0 Charges, please include vour eredit card number and expiration date with your
Qung

0 For Repairs over $75.00, vou will recsive 3 wiitten estimate detailing the naturs of the
repair, apolicabls axes and shipping. You will have 30 days 1o approve the repair
astimate, Repairs ¢an be pald by chack, money order, or oradi card (Amaerican Exprass,
Discovar, MasterCard, or VISA)L i vou wish, vou can expedite repairs over $78.00 by
sefting & pre-authorized smow that can be billed o your credit card. We process
chiecks slectronically through Check31.

fgtp/fwery red ngtoneenra/asp/fclory repalr formeasp V202011

PS 184%8
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ARS LABEL REQUEST FORM

Remingion Arms Company, inc.
870 Reminglon Drive

\ F. 3. Box 700

AR TRITINGEON. GO Madison, NO 270250700

DATE 1/26/20L L IREQUESTED BY: Dell

GUANTITY. { WEIGHT PER PRG:

10 Ibs

TO MAIL

TR

COORDINATOR FWILL AR FAHERK

DESCRIPTION:  Ref# 35785

LABEL INFORMATION

MAIL LABEL T Stanley Shaffer
94 Dennis Rd.
Bruceton Mills, WV 256525
Ph: 412-860-8973

RETURN ITEM TC Remington Amms
Attre Product bervice

Hon, NY
R e LS e ORI
SRKENS JRN 27, 281 RLL CURR USD 3 OF
55‘»’3 GHROCON ROT WY ﬁ{élv'ﬁ LES

TROCKINGE 324X KEO8B0ETIRT20L
REF 1 STAMLEY SHOFFER/CD/DNF
REF 2 .8T768/RIFLE

HENDLING CHARGE 8.80

STHGLE~RIECE PUB RRTE CHRGS: SY¥C /P uUSh
GV 8,80 Lo %.48 RS 8.98
OC ¢.88 BoR .08 50 668
ar ¢ .89 #R % .09 58 8.8¢
TOY PUB NG 8,58 PUB +HANDL ING 8.89

PS8 18500
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