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Prinillisplay 

C1$e lnJbrmation 

RE# 
224624 

Dllte Opened 
2/28/20 I l 

Customer tnformaticm 

Re:mington AITTl:; Co., Im:. 

lMe Opo:iied(PS) 
i/26/20 l l 

Product Scrvke 
Leg£1l Cn5-:e #:576.5 

Date Closed 
3il/20ll 

Street 

Page 1 of '.2 

Pre Lit Lit 

Ci:mtart 

incident Stanley Sha1~er 94 Dermis Rd Bruceton Mil!s WV 26525 
c 412-860-8973 

lnciden1 lnformafam 

Claims 

Pl 

PD 
s 
C FSR 

Cause:4006 Altered Adjustments or Components 
Cun;;;;m: l 007 Fired on S:Jfe Relea'ie 

lJnkrmwn 

1/26/l 1: Customer called in. He :;;med that b:;t ye!!r he was with ills brother the gun fired while he was carrying it on his shoulder with a sHng. 
Then while ht: Wit:: unirniding & flipped thi:; safe t;J fire, the gun went oif He stated Ile did nm have finger on the trigger. No injury. He read an 
arricie in th<: fart edition ofAmericim Hunter and telt he should call us. I-le bought the gun used but hasn't had an i;;sue for all foe ye::i.rs he's 
mvned it umii la.st yeur. di' 

Fire::i.rm Information 

Mfg, 

Remington 
Dl!ti< Purdms<'d 

Type 
CF/BA 

Wh~re P~m::has~d 

CONCER..1\l:fl3C, DELAYED FHUNG 

Am:m:mitiun Information - None Drdbed 

Other ?rcducts information~ None Defined 
Settlement 

Per Ilion - Quote to 
repair unde~ BLM 

$30AO 

Model/Ga. 
700/7MM REM MA 

Are~•~ndt:s 

SCOPE BASE 

Remingicn,i70()/CFiBA 

3/ll/20! l 

SKll 

n/a 
Original Own~r 

N 

Serll:ll RM. 
6775844 DY 

Cm;li Ri~im. 
Setdemmt Iillte APV 

DOM 
9/1/1974 

Casi! 
D<i~e 
A!"V 

l/26fH: Sending AHS, tetlllr, form, box. Box orderi! ! J8 l392. df3/Sil l: Per Ilion - TA setscre'WS altemi. Trigger will rmuetnm pmperiy. 
Replace TA, clean & test fir<:e under BLM - quote. di"3!10/! l: Custorw::r e:rnailer:L "l bought the guii in the iate i970's,and I never did anytlling 
tu the triggcr.l will pay !:he $39.22 but l will nevr:r buy anmhr.r Rt:rni;1gton p;ndtJCl again." <if ______________ ,, ___ _ 

-----·-----------·--------------------

iiDaw Code ! DY ! ! 
Brurd i, - ------------·-····---· -------------------- ---·-·---·-·-, ···--------------------------' : 

~!Bore Plugged -:a!se_ -----------------------------------------------------~ i 
!!Buigtld i i 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?JD=5765&Type=Case 3110/2011 



PrintDisplay Fage 2of2 

ji~~:!-,;,t1il~-;:;~~~5-~~! ______ Jlr <-li~;;;;;;;~------------------------:=J 
L----------·············-------------------- l&iiii~!~;i:~;;;i1-z::-;;;;j;iT0;;·1~iEu::·-~;;;;:n-;--1:;;!i;:;10;1;;g--·-------·-1 
,--········--·----------------ilFi!:~l:.~~'. ............. _____________ J§.Egt·~b1 _'i}<'.(J_\f'.i_f_o_:_1_1E_1i~rii!J_g _________________ j 

~~5~~£::··--------------... ···-------il~[i1~y-·\v~·;;;;·f;;;;C-ii;nTng···---·----] 

~~;::-~j~~~ 
t'~'"'----·················---~E]t·"=i~~q 
f~~~:~~·,·;·······---------------... ··------- [-~~f~f !.t.~~{iil~f E::,::,-:,:·:::i~!!_4(;it~::r~;~;,~--~;~;;~;~~~~-~-~~---_-_-_-_-_-_-_-_-_11 :rm-c En<l O.mdition i_---sd,~;.~t-·· 
o=:==========~===:~======= 

!ivU700 fJOLT LOCK SAFETY l 

http://cps03ap 13 :200/psaapp/PrlntDispiay .aspx?lD=5765&Type=Case 3/ 10/2011 
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Renungtofl Anns Cmnpany, Inc. 
810 Rc:mingtmi Dr. P.O. Box ;no !EST~MATING 

REPORT 
P;ir<;:JRt:pairs 
Fax 

8(i0-'.243-97ll<) 
3JH48 .. /8Gl 

Madison, NC 27025-07GD 

www. remiflgtcn, cam inf o@remingtan.com 

·nns ;s NOT AN r?<YOJCL TmS lS P<N EST!,\.1Al"E TO RHA!R, RECrn·mrrn:iN, OR REPLACE HIE ffEM\Si lH:suumm :mnmv. IF 1lll5 l5 
SA T!SFAt!'O'ff'ii' l'L£AS£ AN'l:WVf: BY SiGNL'iG ftELOW ANn R!C'ftJJ{m .. '<iG rn nns MtOVf. ABmu:;;;s RE !'.4. ru 'i 0 'i AU.f. Mi'NWXiMA rEUi l~) 
wn:KS AFnm ~EO:El'T ()f M'l'ROVAL. IF Wf. !)()NOT lUcCEIVE YOUR ,;Pl:'R{)VA;, !N l$ UA Y§, WE SHALL RET!JRN Tffi .rnE:>.I(§) AS R!CCEIVf-fl 
~·osTAGE nm:. 

"""""' l);:~trif3tim1!Serfal Number 

6775844 
! Rqi!3~r Or{ier Nmnlw" Darn Re~elved .. 

Est3m<ik Dak .. 
O.ineM lh<ti.;-

2/28/201 ! 
3/31201 l 
3/91!.0H 

! 

RE00224624 
lw::<Hrn~ !! .. R· 

Oisfom~r 

STANELY SHAFFER 
94 DENNIS RD. 

Re-turn To 
STANELY SHAff'ER 
94 DENNIS RD. 

BRUCETON MiLLS. WV 26525 US BRUCETON ;\1lLLS. WV 26525 US 

Phmh: (H} 
Piwrie W) 

(412)-860-8973 

Vie.as1:: Circle On~ 

Fa:. 
Emzi! SRS44l\1AGriiYYAHOO.COM 

VlS/1. t>-K AMEX DiSCOVER Card No. _______ ............................. ____________________________ I:'xp. Du.tr,· ______________________ . 

PO Number ________ ......................... ______________________ _ 

D;iyiirn<;; .Viioric C. ....... )________________________________ Time Ti) C<.<J: Opr:n Acct. _lt-........ ______ _ 
A!)prov»l: Customer S ign:iture ........................................................... _________ ·-----------------------------------········· Dr:.te 

D !f Ymi Desire: Any Chang;; Pkme Use The Rc1'crse Std<~ for Your Comments And 1'11&.rk This Bo~ 

FORWi',.RD TO PRODUCT SERVlCE F 

Prnbieml"fotes triggcr assrn set 1K:rew;; alter<:<l.trigg:er win nm rcturn properly.replace trigger plare assm,cle;m a.nd test 
fae under bolt lock program for $20.00 -" shippir,g 

Estj1imt~ "'_*(;:C~)J. /S.hiiiping mid_ Hatirl!ing{:ii.arges·:~lreNOT Jnefoded.in.tl~is Quot~ 

M.2H&r.hUJ. ~~~F&r.b.L~?-~':."?.<E.~i1~!-~~~~ Qn: Wm·rn11tv l"de<;f Hf;;,:,iornt L~t~m.i<'d 

Pmi 
F305570B X-MARK PRO 700 TRIG ASSB KH BLACK (0 

S<ervi{'.<: 

4000 ll4 
4000l l6 
4000l19 

GR .. SHJPPING & HA1'.fDUNG (GUN REPAIR) 
GR-LABOR 
GR·TEST 

__ Y/N _ . !i.~11-- . Pl:n:eriJ: _____ Amt 

'{ $94.00 0%J S0.00 

N H7.00 O~·fj 'lil7Ji0 
N $20,00 0% $20.00 
y $23.00 Q<yfi $0.00 

S(lb T<)t;sl: $31.!W 

Est. Sal<:~ T ;U; SZ.22 

Crnml Tot:il: $39.12 

·-~--·· .. ···············-···-----·--········------··-··-···--··--···· 



Fu!cherl Dea Marie 
~ooo c gggQ~ooccco:::eccce:o=: ooQ: Qooc cc 0000000000: aooooooooocoooooooooooooooocoo 

From: 
To: 
Sent: 
Subject; 

postmaster@rern~ngton.com 
srs44mag@yahoo. i:::orn 
Wednesday, March 09, 2011 9:43 AM 
Relayed 8taniey Shaffer - Remington Rd# 5765 

Dtl!Uvery to these redplents or distribution lists is complete, but delivery notification wa~ not 
sent by the destination: 

Sut)ject; Stanley Sheffer - Remington Refit 5765 

PS H~494 



Stanley Shaffer 
94 Denn.is Rd. 
Bruceton Mills, \VV 2652.5 
Ph~ 412-860··8973 

Ref: # 5765 

Dear ML Shaffer, 

hmua.ry 26, 2011 

Enclosed is a prepaid UPS shipping label tn cover shiprnent of your fireann to our factory 
for examination. 

Plea.so:: im:h.adt a co11y of fhfa h~tter te) put inside foe shipping crmtaintr, Tim letter 
inshk is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is ~ogged in correctly, M.ark the emfa ofthe box ·with ••Prndu£t 
s{~rv.h.<:£'1• Product Service win be inspecting the fi.rearm and will contact me with the results. 

1 hope that this action will keep you a loyal Remington customer. 

" 
~~ . 

u~~.J6775844 
JMode!: 700 

I llllllll Ill I 
1

l II . lllll l
1

lil ~11111111! 11[1 I'll ll, 
RE00224624 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548· 7872 

";,.,_., /J t'" f} .J.._ ';' c I') fl . ' ' ,. ;'\ f f ....__p A I ,,f J , t'.f, .:;,,.-"'-,.' .-> ·I • ..x .. t.,.""' ;, o-.::· i -.._vv--~ .• 

T rz r-·}' (...!...; i I (,.,_{ o tr 11,0,.J-'--". a P p fl-o r~.t \ii lt , 

flt;:t ti9- c.c TP/-lr t Ler-:J Ar~'.- f;,P >1 . . 
0 ' ) /l . "'f 

'{:... l fl.A.. (A. ('! JA..y,,,,_. "!'~ (_ ~··· ~ { \., ~ '2 0 , (;) G . 

> LLi;,-v 

F,ernington Arms Company, Inc. <fl> 870 Ikntington Drive $ P,O. Box '700 <1> Madison, NC 27025 
Phone 800··243-9700 ~ wwwsemingtm:u:om @ Y: ·~·~·--.---···------



Factory Repair Fonu Pagel of 3 

i F~eset .1 

. P!e~§e. .. 9.eE;~aiRe..Y?Ur.prg~*~m aDd .. 9at~.gf.ge;;gy.rr~ngs: ... 
. !'' i ft'· • 1. j.. .. i t . . ·, I >f<il. • /il ~/ r: .f (. !/.!"'' r f) ,.. {/I; r '(jc)f ff'l.t. )'"'"V-tft"'r ~Ci"'( (1Ji>.<: <i 'Or.e,€£ 

. < 

. l~-H~rit: ;.:;· (Ah'() [A<"'')""'{ ,/. i>~ "''l ,fti~:,,,'ik,,.. A/'/ z. JNH.!t'( li/l'HJ 

. a.':i £. LtlJ,".) v.,~ ldAY ;,,
1 

r. f ff/\;] flt1fpt!A t>s.A ~cc. SO , 'l..010 

· 500 characters left 

Ammtmitkm Information: I 
-~~~~~~~-~~~-~-l~_~:~~'.i~--e~~~::~-~~~x;~.-:~~--~:::::::::.'.~~::::.~::~:::.:.::~~::::::J=:~~~-!i~~:~::J.~-~-;~;.:;;~~~:~~~-~~;_:.~;~::~-·~--'.:~~ .. --_ ...... ! ....... . 
l Other (Le. buftet weiaht/type, shot srze, i L powder): ·Isa·· ; · -~· ···· h • • •••••••••••• I 

c=~::::::=::::::=~::~·:::~:::::~::::::=··:·····::::=::=~::=:~::=::::: .......................... -............................. 1 

· Handload Information; 1 

~---~r .. ·--~ 
:a~~~:,l~~:d , ................. ·· = -r_'.'~~7~-~~,!~ ~ ~: ·-

···-·· .. 9;:;;·i~1·:r;p~JS·h~·t--si~~;~ .. ::·:·::::·::::·:: ..... ::::::.:.::::::'..: .... : ...... 
1 

.......... Rei;~der .. u~~d';"_'.:::~:'.=:~:::: ..... :'.: ........ 
,-' --------~~--~-------:~-· ____ _,,,,_ __ ·_···-···-· -- ' .... , ..... "'" ~ 

: ' 
! ................................................................................................................................................................................................................................ ~ 
! Firearms Carn (Cleaning and lubrication); I 
: . 

http://www.re1r11ngton.cum/asp/fac:tory _repair_ form.asp 1/20/2011 



,·. 

" 
Factor)' Repair Form Page 2 of 3 

Brancl of cleaning solution used:• . I ----------------------·-·--- ............... ...:.:::.::::.:.::::.::~ .. ----1 
Hov1 often do ~:iu, ?/f::f!l!~}h~ ~(JT€l?J~1qntt!f? J Number of 1 

;------····~·-·········--·····_!.~~: .. ~~~-'.~.::I~::U:::.: .. S~:.0_~;_._i~--~:::.r~~::J.~ .. -2.~:~~-----~~ed~-------------··· : 
How often do you c!~9r_1 __ tt1~_9gti9_0?JMgrJtb~_qr Number of 

i------------~---------···· rounds) .i9X~·:_61_k1-"::: ... "1.."'~:L J\1 c_,,c '!i 1~..,,,_~ ...... \~t·o. ~cN 
How often do ycu clean the trigger asst?.mbly? (Months or Number of 

___________ r_o_u_nd_s_}_j_11 __ J--_U:,...:'.:-_: .. _i __ ;-f.~_--~;:7::.: <'.'~_:;~: .. :~_b! >: ~'._J 0 ~ \40.'\~~"''\ ~« ~~,, ,1 __ --1 

Brand of ?ubrlcant used:; ]:,f;:}~jt; > ····· .......... -·- · ·· ! 

~----·-~----:t!f!.1..Li.-.... :::::;,.::;,~.-:.: .. :::;::,,,;;;.-::::::::,;;;;,::::.;::::::;;,::;;;;;.::::::~;;. ........... ~.-·-······~ 
How often do you lubf"icats the bor~?JM00th~or Number of 

rounds r ;";:•.(\.. ,_... j C'' "«"\~Ar ! ... '-< ......... L .. ~-.( ... .<.. ........................... . 

i Ho1iv often do you lubricate thr:-:: action? (Months or Number of 
! rounds) s,-\,,..,.: A-, 4~~-~~- ..... , 

[--------··-········-··-···············-····------··-·--···· ::::::~:::~.:.-··· _._ .... ______________ .........._, 

! How oner: do you lubricate th~J~i.9fF'3r?J??~f!l~_l_:{?_{Months er Number of I 

~ave you re~iew;d the ~i~-~i~~;~;~~~;~-;~~~~d~ii;~~ ~;;~;;; ;,-;;-site o~ 
in our owners manual? >CJ YES ~ NO 

Remington Arms Co. 3 Inc. 
Attn; Arms S~rvice Division 

14 Hoefler Avenue 
mon, NY 13357 

I 
I 

··-········--····--·--·~~--~····················-············---:··································-·:··:::·~-----.··-~----~~-------------------~~------------------=-·=------~---_ .................... ! 
CJ WARNlNG; DO NOT SEND UVE OR SPENT SHELLS !N YOUR FiREARfv'! OR IN ) 
THE S/>,ME BOX Vv'!TH THE FIRE<\RM. THIS IS A VIOLATION OF FEDERAL LAW. !F 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEtv1 IN A 
SEPARATE PlV~KAGE !~ND INCLUDE NAME, ADDRESS (WlTH ZlP CODE), 

TELEPHONE AND MODEL AND SERIAL NUlv1BER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
: : Pack your firearm for safety and to prevent further damaoe in shipping and handiin~~­

Prefernbty, 
ship in a firGarm box. (Note: Original boxes may not be returned.) 

: : Remove all accessories frorn your firearrn to pr·event loss or· danmge, 
; ; Provide a retum address or: both tho outslde and lr:skio the box. Shipments without a 

proper 

hitp:/Jw\.VW .rernington .cnrn/cisp/factory_~ repair_ frmn .asp l/20/10! 1 

PS 18497 



Factory Repair Form Page 3 of3 

return address vvm be refused. 
:~Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responslble for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs vvfl! be processed using the following guidelines: 

:: Repairs $75.00 and under wm be completed and returned to you C.OD. (To avoid 
C.O.D. Charw::is, please include your credit card number and expiration date with your 

gun) 

:: For Rf;pairs over $75.00, you wii! receive a v,ir!tten estimate detailing the nature of the 
repair, applicable taxes and shipping, You wf!l have .30 days to approve the repair . 

estimate, Repa!m can be palcJ by check, money order, or credit card (American Express, ! 
Discover, ~"1asterCard, or VlSA). if you wish, you can expedite repairs over $75.00 by ' 

setting a pnH~uthorized amount that can be bil!ed to your credit card. \file process 
checks electron!caily throug~1 Check:?.1 , 

............... WrrrrrrrH•••••••••••••••••rorr•••-•ooooOrrrrrrrrw••••••••••Orr•oorrrrrrrw•••O•W•W•o••rrrrrr•H--AH······n••WWWWWH••AH'<'<•• ..... """'"",.-,.,.H .......... ,.,..,.., ... 

http://v/\V\Vxemington.com/aspi fac.t.u:y _repair_ form.asp li20/2011 

PS 18498 



v;~---~;.~~~~~---i}=;;~·- ~-:;- ,//~~ 
...... ----- .... ·--·--------------~-- .. ----··----·--····· ----· ·--··--·11 . ~·-· --·--···-- < ...... / .. 

<-' 

,, ___ ,.,.....,.....,_._ .... ....._ __ ._,..._._,~-----·--~J- ........ ~-·. ·--~. 
' 

I 
·-~---·····-···"·· ············-····--·-··-·-""·"·~-- ....... .,..,. ....................... ~~-~~--··-.......... ·-····-·~-·-~- ..... --~------·---~ ....... _____ ...._ ........ ~ 

! . ., .................. ~ ............. ~ .................. _ .... ~---·+--................. ,...,,,, .... _,,_~--- ........ --..... -·~·....,·"'"".....,,....,,. ......... ~.---.-..........-............. , .. ~-·-----~__,;,..-·-··--~--... -.~~..,.,-· .. ~----"""""''···""" ...... -.~----.;,·--·-·-·· 
•&>A•A•••&••v•• ........ ,. •••• .-.~---·•H•>••O• •• ~ ~<-•>> •>••••••• •••••••••••• >>•O••oOOoo ......................... ,>•OO•••>•O>O>-'",>-" ................ ,.. ... ...., ••• .., ••••• >••••••••--••.,•&>>>> """"'"" --~.,-" ---·~ ............... ,.__.._.......,,.,, .. ....,, ......... _~ .............................. _.. ........... ,__,,,.,.,,..,.. ................ .....,__.,, ..... _...,.__ ___ ~----

! ., 

·-··· .. _. ...................... .., ..•.... ·······~····· -~-: ........ ~..,.., ....... ·. , ... ,.. """•""""""""•"• .......... ~'"· ......... -·. -· --- .................... ..,., 

: I 

PS 18499 



'N1,vw.rem1ngmn.corn 

Remington Arms Company, !nc. 
870 Remington Drive 
P. 0. Box 700 
M:adison, NC 27025-0700 

ARS LABEL REQUEST FORM 

MEDIA 
COORDINATOR 
TO MAIL 

!WILL MAIL 

!;;================;;;:;;;==::::.:::: . .=~-::.-;;:;~::::-=·····-~::;:::::::::··················-····--· 
DESCRIPTiON: Ref# 5765 

rJfle 

MAIL LP~BEL TO: Stanley Shaffer 

94 Dennis Rd. 

LABEL iNFORMATlON 

Brnceton Mills, 'VVV 26525 
Ph: 412-860-8973 

RETURN iTEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

·······""'···======.::: .... :::: ... :::: ... ::::c •••• =. ••• ::: •••• ::::c ••• =. ••• ::: •••• =. ••• ::: ••. -=========:::--::::: .. :::: ... !!!' •••• =. ..• ::: ... ::::c •••• :::: ••• ::: •••• :::: ••• :::: ••• ::: •••• =. ••• :::: ••• ::::c •••• =... -· 

4X~5g6 J~N 27. 201! ~LL CURR USO 
$YC GNQCOM . ACT wr 10 0 L~S 
rR~CK!NG~ tZ4X~5~690a71~7Z0i 
R!'::F t :STANLEY SHAFFi:;iVCD/t:lMF 
R~F 2:5765/R!FLE 

HANDLING CHARG~ 0.00 
S!NGLE-PI~CE PUS RATE CHRGS: SVC 
OV 0 . 00 COD !{! . 00 RS 
wC 0 . 00 OGO 0 . ©0 SO 
AH 0 . 00 Pl'i 0 . 00 SP 
ror PUB CMG 8.~0 PUB+HANOL!NG 

l. OF l 

1/P USO 
©.5© 
~U:)0 
0.00 
8.80 
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PS 18503 



PS 18504 




