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RBE# Bate Opened Bate OGpensd{(¥8) Erase (lnsed Incident Diate Pre it Lit  Obuolete
2IREGT 4132611 17282611 4714/2011
Customer Information
Type Basiness  Flrsd Name Last Name Strest City Swmie  Fip Age Cominet
incident Jed¥ Shannon o7 ii;fj\ :z}» - Lol MY 55847 FE 43R 2732008
iocident Information
{hninns Lades Repuir st Medieal Trestment Megical Seatus
P '
D Cause4813  Improper Maintenance o
3 Tired onsafely wionss Concers: 1047 Fired on Safe Release Hnknovs
<

1728711 Percall from Shanpon, be has bad bis 700 fire on safe release on several occasions, I has the bok lock.om

Frearm Information

Mife. Type Model/Ga. SKEU Serizl BBl DOM
Remington Cr/BA TH/3006 SPRG 0/a ABALS86S LU 18977
Date Purchased Where Furchased Acergseries Uriginal (hwaer
JERRYS SPORT MONTDALE PA TWOPECE BASE Y
CONCERM: FSR
Smnunition Information ~ None Delfined
Other Products fnformation - None Defined
Settlement
Remington/T0/CF/RA
) o ' ] Cash Petw. Cash
Sestlerment Redease of Claims Releass Dale Retmbursewent Settlement Dage Pate
R ARV APV

Repiace TPA usder BLEM prics of
20 + S&H. Fit naw bolt handie,
clean, o9 fire at /2 normial cost
Repair/Regplacement

Cost Bate

Repair/Replacement

28411 Masling ARS.om 472111 Per Hion, srig assm veny dirty, sticky and rusty. Parts work slugpish. Replace TPA under BLEM prics o 520
g £ & ¥ 22 1Y Y

4 S&H, Fit now bolt handle, clean, test fire at /2 normal cost, Will fif s

1sadd stosk in good condition when guate is scoepted.om

Exarnination] Remington/CFBAT

it/ /opstap 13,244 .

saapp/PrintDisplay. aspx /D=5

i Part i Sub-Part Code i Comment |
Examiner B.IRAVIS |
Exarn D A/ 1472081

Examingtion Product Type RF
Action Typs A
Assigned To THRAGLE

Cause 14015 Hmpropes Malntenance i
Cesoription {27 3006 SPRG
Dats Cods O

. iBore Plugged False

Barred :
iBulged Talse
J’E‘wm False }
[Fired white Obstructed
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Shrie/lrown
Condition

Slightly Worn, Functlemng

“iving Pl

iShroug

Fags

Stighuly Womy, Funstioning

Handle

Abused: Mot Funstioning

SEPARATED FROM BODY

Stop

Slightly Wom; Puncioning

RINDS SEUGGEH

ombition

Stighily Worrg Fangtioning

IMARESCRATCHES D

JENTE

Exiracioy Cur Conditin Shgntly Worrg Fusioning
ExUE : Bats
iBiock Condition A
Lovking L Condition $Rlgntly Worn: Funsioniag
Teoinh Candition RIS
Exterioy Condition ; g ;}:Y o Kot
. . UnEiitaung
Lhverl Sack Condition W FuneBoung
Pore o Condition - Gl e
i Candition Slighily Wong Funstioning
Reogiver

Hudged

Safuty

v . v
Deacoption

Like nesy; Functiiming

Mondss

SuiwAgsembly

0 Bl {ock

o Aot X
RNCEEa e L017 i
Cas Shightly Worr, Funstioning
» Test Fired ibalse :
somszere: fosis =
Fooding Test Falo
i Stightly Wonyg Mot DIRTY STICE Y RUSTY. PARTS WORE i
Condiston ey " i
T unciionng 05.,1,1.7(.&.‘)}'5.. AAAAAAAAAAAAAAAAAAA i
Trippe Pyil e Stiitoms LA !
Aldtered i

Non-Hemingion
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Japusry 28, 2011

Jeff Shammon e, Q,?{j?g Lol Cﬂéﬁf& f?@

PO Box &
Laolo, MT 59847 }_@ (6 ;fyﬁ"’ ?‘_/j}
Subject: Case $7835, Model 700 5 7%

Dear Mr. Shannon,

Thank you for your patience. Enclosed is the UPS ground prepuid shipping inbel to cover
shipment of the fircarm for inspection st our factory. Please include a copy of this letter with the
fircarms. The lettey inside is bmportant as sometimes the ontside label gets damaged in
transit and we want (o be sure the firearm is logged in correctly, Please mark the ends of the
box with “Produgt Servieg”,

1 apologize for the inconvenience that this incident has caused and 1 hope that thess
actions will keep vou a toyval Remington customer,

Sincerely,
Christy Mitchell ?E; Wl dt W L {

Consumer Affairs Administrator g T J
Phong: B00-243-9700, ox1 8684 R20 zaﬁ
christy mitchell@reminptoncom gy
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Remington Arms Company, Inc. ® 870 Resdegton Drive ¢ PO Box 700 e Madison, NU 27025
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RN FRITHNGEIN. QoM

Remington Arms Company, inc.
870 Reminglon Drive

B.G Box 700

Madinon, MO ITH28.0700

ARS LABEL REQUEST FORM

BATE. TR a0 HEGUES TED BY. christy
QUANTITV. TRVEIGHT PER PACKAGE. 10
i %
COURDINATOR
TO MAL L WILL MAIL
DESCRIPTION:
700
LABEL INFORMATION

MAL LARELTO  Jeff Shannon
F Box §
Loln, MT 59847

RETURN ITEM TO: Rem Prod Serv

444558 Jep 31, 2841 Ll CURR USH £
SVQ GNGLOoR ACY WY 12.@ L83 Lot

TRACHINGE [Z4XXBORSR06821%18
REF 1. .JBFF SMORNDN/CLR/CH

REF 2748

HONDLING CHAREE ¢, 60

SINCLE-RIECE PUB RRTE CHRLA: J¥C TSB USD
o .04 oy 648 3G ¢.88
8¢ 0.48 oun ¢ 84 5 ¢ .84
HH 880 PR @48 i ]

T PUR MG 32,48 PLR«HONDL ING 32.48
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