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JncidcnE 

lr.ddent lnfomtation 

PI 
PD 
S firect Gn safety rei!;a.~e 
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Firc<:rm I nforrnation 

Mfg. 

Remir.gtm1 Arms Co., !nc. 

D;i1t~ Opened(PS} 

l/213/201 i 

Sh;mnon 

Product Ser1ice 
Legs.I Ca.se #:571\5 

IfatO! Clim~!! 

4/l4/20ll 

S!feet 
PO J3m; 6 

9705 Lnlo Creek Rd 

Cau:;e:<!Ol5 Improper Maintcnarn;e 
Corn:em: 1007 Fired on Safe Reletisl.' 

Type 

CF/BA Remington 
Da~<~ Purdrnscd Wh;;re Purehm:td 

JERRYS SPORT .MONTDALE PA 

ModdiGa. 

700/3006 SPRG 
Acce~sorie~ 

TWO PlECE BASE 

CONCERN: FSR 

Other Products lilformatlon ··None Defined 

Sett!em!il!lt 

Remin51m1/?00/CF/Bll 

Replace TPA tmdcr BLSM price of 
$20 -1'· S&H. F:t nevv bolt hz.nctle, 
dean, tcs1 fa'C nt ii2 normal cost 

R~p!lir/R~1i!m~emem 

Cost 
Rilpalr/Replacemrnt 

fhlt!.' 
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Pre Ut Ut 

Lolo MT 59847 

l!nkmwm 

SKU Si:rfal Rbt DOM 

n!a A64!5868 LO 2/lll/l97"i 

Original Owm~r 
y 

R<~m. 

Date 
APV 

C:isi1 
DMe 
APV 

l/23/l J Mai!ing ARS.cm 4/211 l 1 Per Uion, rrig ;issm l'ery diny, stkky and rusty. Paits work sl:.iggish. Replace TPA under BLSM pric;; of $20 
+ S&H. Fit new bolt handle, dean, test fire at i/2 normal cost Will fii a. used stodt i.n good condition when (j\lOte i.s r,c;;epled,cm 

Ex:?.ffi inat~on[Re~nin:gton!Cf /Br\] 

!j4015 ,.,,11i~~~·;~;f~~;·~'A~i~t~~;;;~mm•mu•l 

lt~~~-~::!r.0_?.'.:mmmmu•m•J r22;,H3cii6"s'P"R:ci"mmmmmmmmmHmmu•mmmm•>>mmm•1 

i~~~~o 
jfffred llF<:l:;e I 
i!Flred while Obstructed 
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l. () z./ ?"J 
1()11,..,--

JeffShannon --~-~ 
POBox6 
Lr.lo} MT 59847 

Subject: Case 57R5, Model 700 

Dear 1\.1r. Shannon, 

<'' "1VS.J; ,~ ---January 28. 20 l l. 

Thank you for your patience. Enclosed is the UPS grotind prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The lerte:r iill!ide fo important as MHnefimcs the outside label gets ~famagfd in 
trnmit ~.mi we want to be sure the fi.re:1:H'm is fogged in correctly. Please mark the ends of the 
box with «Product Service". 

I apologize for the inconvenience that this inddent has caused and l hope that these 
actions v..1:!1 keep you a loyal Remington customer. 

A~641 5868 
~1]odel: 7 0 0 

i111r111,111n1 111111111. 111i1 111111111 
RE00228697 

Sincerely, 

Ch...'isty MitchdJ 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
ch.r1;tv.wi1Qby;_U@_remington.com 

S""'"\ ~,:::~~~~~M~r-"~ 

1~;~~:~1~~ 
8 Y: -~~---····---·-·----

Remington A.rms Company, foe ~ 870 Remington Drive ~ P.O. Box 700 Ill' Madison, NC 27025 
Phone 800-243--9700 @ W'w .. w.remingto:n.~om 
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__ .. ~ngry 3.t C1-.:~ C for r:iring 

C(.lling to 

If th~ c~:str.nnE:r rtf£:ren.cEs c:uy cottcErD.:~ ur probl~~n~ e:--:p2rir::n.ced in r<:tr~tioD. to th; opera~io~ of 
tht: safety of the fir::·ar:rn: ttu;y ~hou.ld ti:: 2dvisEd to r2tnrn lt to (}Jrod~..:ct SErrice~ Ilion .. 

l)id they t:Er~e. to ren:rn it t.c. the. fc.(:t.arv? l~F.S 
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V·t·N'N.remington.com 

MEDIA 
COORO:NATOR 
TO MAlL 
DESCRlPTION; 

Remington Arms Company, inc. 
870 F~ernington Drive 
P, 0. Box 700 
M<Jdison, NC 27025-0700 

ARS LABEL REQUEST FORM 

1i2.8!2011 TREOUESTED 9y'.' mm christ' 
1 !WEIGHT PER PACKAGE:: 10 

J<X 

l WILL MA!t 

700 

~--=·-·=···=···=---~=··=---·=···=···=····=···=···=····=···=····=···=···=····================--=~~~:~~~=·~=-·=~=~==~~======~=====~========o=.i 

1MAIL LABEL TO· 
: 

Jeff Shannon 
PO Box 6 

LABEL INFORMATION 

Lolo, -PAT 59847 
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