
RElt 

220047 
Date Openeo 

1121/201 l 

Cu:itom{'.r [nfonnc.! ion 

Fir~i 

Name 

Rerr.lngton Arms Co., !nc. 

Date 01lened(?S) 
!!5/20 [ l 

Product Servke 

LfJgal Case #:5548 

Datt'. Closed 
l/24/20[ l 

Lm;t 
Nam~ 

Street 

Fage l ot3 

State '.lip Age 

c 704-438-0304 
lricitlent Don Shaver 

445 58 NC 24-27-73 
Albmnarle NC 28001 E 

dnnshavw@hotma!Lcom 

!m:iikot !nfonnafam 

Oalm;; 

Pl 
PD 

s 
C FBC 

Cause:4015 Improp;;r Maintenance 

Concern: l 00~ Flred on Bolt Cl0sing 

Medka1 :Statw; 

Unknown 

Lf5il ! : Customer called in & stated thar, when he was checking tlw gun - the firing pin would drop wh<.~n dosing the bolt, df 

Firearm Information 

Mfg. Type 

CF/BA 

MoiMfGa, 

700/230 REf;1 RerningtGn 
Dii!;;; Pi.Sn:hm;;;;tl \Vii<,~·,: .Po.1rd1as>.:01 

MONROE HD\VE MONROE NC 

CONCER:N:FBC 

l\mmunition Information~ None Defined 

Other ProduGts lnfomrnti<m • N<>rw Oefilled 

Settlement 

Per Iiicm ·· Qtlote to 
rep;~i:· under BLM 

pmgmrn 
lkpsiir!Ri:pl;it.~~me1i{ 

Cos a 
$30.40 

R::mington/70{liCF /BA 

R~'.pair!Riiphi'.t~miini 

!hie 

2!2120l1 

SKU Sr.rla! HbL DOM 

n/a A6763786 KV 5ilil 979 
01·igimil Ow1wr 

N 

Cash 
s~ttfomj:nt 

Rdm. 
naie 
APV 

C:at~h 

Dzie 
APV 

115/l 1: SendingARS, ltr, foor<, box. Bmi onfor# 1174540. dJ2i2/i l: Per I!lon ··Could nm dupkateco:icem. TA sticky feom :i 

dried & sticky lubricmirni residue musing p11rts to wnrk sbggish. ffopiace TA, dean & test fire under BLM program - qunte. 
Cust appn1d. repair & pd. by cncdit cant df 

Examination[Remington!CF/.B.A] 

http://cpsOJap 13 :200/psaapp/Pr1ntDlsplay.aspx?lD:::5 548&Type":Case 2/2/201 l 



.Print Display Page 2of3 

Ii llAcfom Typ:_ _______ __j [;~:::::::::::···=-================' 

!Lmmmnm .. •u...Jl.~~-~-~~E.~'.!.:!~1 
-.-...... ...1 !'['.NAGLE ummm••n••-•n••m••••mn••••m•n•mn•n•mnn.•nmJ 

! l ~1;~;;i~/E~;;.~~---·············1 s·ii.ght·1.·~:·:w~;;·: ................... J 
! ! Cm1d!fion I Famcd;min!l'. . 

11 1Pidogr:•~ __ J:::=:J~ 
•. i,i ijsj., d ·-·······--1 s"i18i;;1;;·~;;;~;;·;·······-·-······· 

. , "rou I " . . 1 i .:.· um:tionmg 

!n l ii'"· I S.'li>~htlv Worn;·-··············· 
:uo t ·~·;j.C(; ! ....... ~~ " : ! nmct1onmg 

'I 11·R···-:-d. 1, I Slightly \.V;m1; 
tiri e ,. . . 

,,.. runctwnmg 

!
Stop ! SEght_ly ~om; 

•umnmmmmnm mm•unmH I f·uncnonmg •••••••nnnnnn••nn Inn,.•••••••••••-~ • , 
Condition I ~hght_iy ~om; 

~- unctnn11ng 

Extractor [=l::··:·~-- d:t: I Slightly Worn; ,u. ",on , io11 ., . . 
~·unf.'i'lonmg 

Locking 

lBINDS 
l 

http://cps03ap 13 ;200/psaapp/PrintDisplay.aspx?ID=5 548&Type=Case 2/2/2011 
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j i! A lt;,;rnd -~__j!True .Js ET SCREWS HAD REEN .ALTERED j I 
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-! .. 

Don Shaver 
44558 NC 24-27-73 Hwy 
Alberma.de, NC 28001 
Ph: 704-438-0304 

Ref: # 5548 

1 
,,-,.-··11¥ 
?~-· 

January 5, 2011 

Enclosed is a prepaid UPS shipping label to cover shipment of yom firram1 to our factory 
for examination. 

P~ea:s:e indmfo a l:'.opy of this hltfor to pni: ins id~ th&l shipping ~xm~i~kH!~", Th~ kHer 
imhfo is important as sometimes tbe out§ide hbe! gets damaged in transit and wt want to 
be sure tlw firearm fa. fogg~rl in corr~ctly, l\fark thee.mis nfthe hn:% whb "rrnduct 
Servke)i, Product Service will be inspecting the firearm and \lv'iH contact rn.e with the results. 

1 hope that this action """m keep you a loyal Remington customer. 

endosme 

Sincerdy, 
D. Fukher 
Consumer Affairs Administrator 
Remington,, H&R, Marlin 
Phone 1-800-243-9700 
Fax: 336-548-7872 

. :f A67 63786 
l Madel: 700 

' 11111.1111'1111111/,' 11111 ''1/l '/Iii II,'. ll,:111111 ,II /Ill 
RE00220047 

Remington Arms Compa."ly, Inc lll 870 Remington Drive ~ PD. Box 700 ~ Madison, NC 27025 
PhNie 800~243-9700 <111< www.rnmington,rnm 

l 
,I 



·Factory Repsir Fon:-ri Page 1 of 3 

I'"""'""""""""""""-------·-············ 
I Model l Serial I ..................... .......... .... ......... ' ...................... , ............................. .. 

'--------~Uf~-~-=-:.-~------:7.~:_;_; ___ :::; ___ .,,: .. : ...... __________ ::.:. ... :-:::. ....... J ______ ~-~-~~-~=-~: ____ _!t.b 7 ~ .. J.--:.7_. -_,,,~_·ts_. _ ... ___ _ 

Are you the origlr.a! owner?: LJ YES ~J NO 

[ _;;~:-~~-.;:~~~~~~:m~~~- j _ ~~~=:-:.;,;,,;,;=,_=::=.~=~-;;;;,;=····:::.:.:.-~;;;;.~=~:::.:.:.~==:::.:.:.-:::.... •• ~-t-;,-?>-~:::_L_L.......J_I 
! . I E-man 1Addre~~:(if?.".rnfiil ~dctr.e;:;s 1l:;pro11idt,1d,; pqtlfit::at!Q.11 of .re.c!?lptanq !Z)t1iprY)ent vviH 

_____________ De sen~_? L. dch_~::::~J~ A ii E~ .l!iijfi~ Tk11J.lt~ ·"' (Pllt_ ---·-=::::-::.::::::: .......................... ............ : 

E~maH Address: 
)< ! 11vouid llke to receive future e~mail updates from Remington. 

-------------------·-----------------------~------------------------~----------------------------------············----~~········-···------~ 

Please describe your prob!em and date of occmrence: 
!L};{~:- .JM~;· .. c:Hecf~;~)·6- b~r->_ H>P. )Ao·-J,~Jj. ~e/t~)J 
•tr_"';u !/;Jf.f- p!i f 5'1tl-1-t1 [.~,,,.1 , /Jl'ffc&1:l w/..,t:· >-j c /gSJ#6 !Joli • , ~ 'I j 

'.gJ.~ ..v r/tze't:t &th.~nf ·./;~~:• bt-f/ ;5 ~loSed~ 0u-<:f~:· ~ 
-f{,lJ po f ·h t4!1 tjMJ. .. T'~fc-r;Je-/ t-1€f·;ek_r .5'>1y fncFJ-e:_r 

,/5 .td),~l ::s·tt-ff"• ~,.;d P"'"'lle h?.we' be~~;.> J....~1Y-f: /)1.<l} W?J<-.i/"tM!:j 

.<J.<:<LtJ ./.,, b ('.. scd'::e ,':';~I.. J-Je~i __ {'t,YN~/,,.,_.Ji ·h-i77·e ~ ~~- <:F"~~. 
/U:p/4,,.,_,4 t;./r1>JK'-S --tcr ~J(J1.;,•- lllJfllm/f'tf 4 A}kwf&>v f· h1uf' 
:;:;'ei-?t'>'kf f!..>"m;~J.-;, p,d,{,cf."!;" 4y,;J 4,.l'< 1,of"li .s-"f.f..,w, ,,,,/ ,,-Jd-t 1.fj;"'·"" 
: p'f'G.~d'-{1:'-13 .. 

characters left 

Arrmmnitkm Information: 

-·---- -------~ Other(i.e. bulk:;t vve19htltypEi;--shot.size;--:-~--.:-·--------··------·--------·--- .. ··-
po1,vder): Vo GR 

- .. ·-- - .... ----~·- -----. 
·----~ 

l BuHet Type/Shot Size:......... ... .. ..... ........ ... i Rt:;ioadEir Usf-;d:, .. .. _ . .. .. , 1 f" ._.,..,.,_.,_ ............ ........._ __ ............_., ..................... _.~~., .... .,_.,_.,.,_.,_ ____ .......!. ••••••••••• ..........._.,.. .. .,H~--··HrrrrrH~~.,_ ....................... ~U.._,,., •• .,_ •• .,_ ....................... _ •• _ ...... _ .... 1, 

: 
r·-------------------Flr~;·;;~1s Care (Cleaning and Lubrication}: ------1 
·~--------------------------------·-----·---------------------------------------------------------------------------------------------------------------- ...... ...: 

http ://;v1vw .rem ingtottcom/<J~'p/foctory_repair ___ 1\mn.asp 12129!2\.il 0 
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· · · F actcKy Repair Forrri Page 2 of3 

How often do you c!E.12n1 the action? (Months o ... r Number of 
'·"·~-~~ ... -.,, .. -·.·.-'·~ -·-· .. ····~~·-' -~·-· ....... ,.,,,.,. -- __ ,. __ ,,. _______ ·-

rn un ds) . 2.tL !".':J;_..,, ;,id.~L 

r 
Hm·v oft(.;n do you dean tht-; trigger <:i~sr:;n1b!y? (Months or Number of 

rounds) c .... .,::;~~}l... (:],,f..,,,,;..·J 
·--" ... ~#5'L: .. ~~--~-~;-t. .. :::::.·:=: ... ----------~-------------------

Brand of !ubr!cant used: ..... t.-. . -.-..... ·.-~ .... ·.··~ .... -.···_·-- -~: -,1~-·> -.. ·· .... ·· · 
:.JH"- -i 4,101!1' l· · : 

HctN often do vou lubricate the bore?(Manths or Number of I 
r------------r_o_w_1d_. s_)_• ._ .. ___ 2_ ... . _ii_ .. _P?v~,,)-~ ... ••- -------------------------~ 

How often do ~~,~~~~(ica~;he,:~i~1~(Months or Numbsr of ~ 

1------H-o_w_' -o-ft:e-"n do yot~lubricate, tt1?_tr1ggera~~rr1tJ;y]JM~inths or Numb~r of i 

rH~;~;;;;;;~~1~;;;~;1h~-;;1;~~:~~~~~~"~~~~~',,,c~.~;;~dm1;;;;-~~-;;;;~;;bsrte;.-!,: 
in our owners manual? >la.YES C NO i .......................................................................................... - ......... --~·----------·----··----·---------- ....................... --.. --..........; 

\Nhen was the last time that your firt::?.rrt! Vi§? ~ervi~~~;;:J l;y a Rerningt9n authorized i 
repalrrnan/gunsrn!th~) •. Y~'.l~~:-~1-g;:Z::::.:f'.(~:~~:~2'.: .. :.:e.'.LJ~-~~-:~~:.--~~-------------~ 

Vt/hat \Nete the servlces "Ti~c.t< r'tPAi?r .. ,. h,,,..;) I 
performed?): Cf~;P>:;,•~cr A-~{ /toi.bnl-!f-);;t ... . ....... · ···· · · ··· ·· ' I 

Ship your iNSURED firearm by either UPS or Parcel Post to: 
----1 

Remington Arms Co,, Inc. 
Attn: Arms Service Dlviskm 

·14 Hoefler Avenue 
Won, NY i 3357 

WARN!NG: DO NOT SEND UVE OR SPENT SHEL.LS lN YOUR FIREARM OR H<..l 
THE S/.\rv1E f:lOX WITH THE FlHEAHM. THIS IS A VIOLATION OF FEDERAL LAW. lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEtv1 !NA 
SEPf\Rt<.TE Pl\CK.4GE !\ND lNCLUDE NAME, i\OOHESS (WlTH ZIP CODE), 

TELEPHONE Ar~D MODEL AND SERIAL NUMBER or YOUR Ff REARM. 

:: Record the serial number of your firearrn before sending it 
:: Pack your firearm for safety and to prevent furtht~r damage in shipplng and handling. 

Preferably, 
srdp in a firemrn box. (Note: Orlginai boxes may not be returned.) 

:: Remove all accessories fron1 your firearm to prevent loss or damage. 
: : Provide a return address on both the outside and inside the box. S!;ipments witr1out a 

proper 

I 

1\ttp://1vww.rernlv.gton.corn/asp/facwry ___ repa]r_ .. form.asp 12/29/2010 
PS 18521 



www.mm111gmn.cum 

Remington Arms Campany, inc, 
870 Remington Drive 
P, O. Box 700 
Madison, NC 27025·0700 

ARS LABEL REQUEST FORM 

DATE: 1/5/2011 REQUESTED BY: Deli 

QUANTlTY: 

~~f;.~ 
MEDIA 
COORDINATOR 
TOMA!L 

1 WE!GHT PER PKG: 

I WILL MAIL 

DESCRIPTION: Ref 1; 5548 
rifle 

LABEL INFORMAT!ON 

MAIL LABEL TO: Don Shaver 
44558 NC 24.~27~73 Hwy 
Albermarie, NC 28001 
Ph: 704-438-0304 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

HANDLING CHARGa @,©ll> 
SXNCLE-Pu:.c~ PUB R~TE CHRGS. S\/C 
D\I ll>. 00 COD 0. ll>0 RS 
OC 0 . 00 OW 0 . 00 SD 
PH ~ . 00 PR 0 . ;;)e SP 
TOT PW:! CHG lL 76 Ptifl+H'4NOLING 

TIP USO 
llJ.5© 
0.0© 
0.00 
a.7a 

10lbs 

PS 18522 
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