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RE# yate Opened Date Opensd{FS) Date Closed facident Date Pre Lt Lt Obsoleis
220047 EPATRA 152011 2472411
Castomer nformation _ L oo o v e o < e e
Type Business Hirst %‘mg Hiveet City  State Fip Age Conincd
: Mams Name &
44558 N6 23773  TH-338-41304
fnoident Den Shaver an Afermarke NC 28308 E
o drmshaver@hotmailoom
Incident information
{hedms Codes Repair Est. Bedical Treatment Medical Satas
3!
P CagsedB1s  Improper Maintenance
. " .p b St et Unknown
5 Concerry 1008 Fired on Bolt Closiag
C FBC

13/ 1 Customer calied in & stated thas when he was checking the gun - the firing pin would

drap when closing the boit., 3F

Firearm Information

ke Type Meade ¥ Ga, K Seriatl Bhi,  DOM
Remington LEBA TONZBO REM hif] AGTEIIE KY  5/1/187%
Late Pavchased Where Purchased Aveessoriss  Owiginal Owaer
MONROE HDWE MONROENC N
CONCERFRC
Ammunition Information ~ None Definsd
Other Produsts infoomaticny - Koas Definsd
Sextfemient
Remington/TOQ/CF/BA
Canl Reim,  Cash
Seitiement Kelease of Clalms Kelease ade Retmburssmant Gp %‘f‘a‘e‘;nm ¢ fiaie finde
AR APY APY
Por Than - Quote to
vepadr under BLM
PEORRR

Repair/Beplzcement  Repab/Replacomoent

Cost ¥aie
£30.48 73{291"

b Sending ARS, lir, foom, box. Box oulerft 1174340, 40 272/1 1 Per Hiva -
dried & sticky luhrication sonidug causing parts 1o work 52uggem. Roplace TA, clean & test
Cust, agprwd, repair & pid. by oredit card, df

Could nevduplisate conces. T4 stick
fire ueder BLM progmm - quste,

v ftom 3
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Cause 24{“;}5 Hmproper Mabmenance 1
Dreseription
Date Code
Hore Plugged Fglee ]
Barrel Bulged False }
Fired Filse |

Fired while Obstrusted

il

MMuzzie/Croven
Condibon

Slightly Worn;
Functioning

Firing Pin

Shightly Worn;
Functioning

SLUGGISH

Shroud

Stightly Worn;
Funeiioning

Stightly Worn;
Functioning

Stightly Womg
Funciioning

Stightly Worn;
Fonctioning

BINDS

Condition

Slightly Wony;
Funcioniog

Trigger

Fanctioniag

SEUGGIEH

Exirsotor o g Slightly Waomyg
* Cut Candition PRI O
Funnfiormng
ExyTiinct Test False
Blnck Condition P ierie A )
. Mightly Wormn;
tocking Lig Condition Stightly ‘f'“,m-‘
= b Functioning
iNpteh Condition L (-1 i
Fixterior Condision ‘:;ight t W"m?
Punctioning
voratl ., oz Siighily Worn:
Overa Seock Condition S’.h* ty Wom;
Functioning |
Y L vt
. Shohthy Wom:
. Comtigoen Eilghi.i’ ‘:)V o,
Recaiver Funetioning
Bubped “Faisc """"" -
Deseription | RA700 BOLT LOCK SAFETY
Bafery Funstion Like new; Punctioning ;
Sub-Asserably Non=IS5
(Lift oeSelpgte /s
- Slightly Worn: bp ¥t
Sear woteh Siigitly Worn; SLUGGISH
Funchoning
Test Fired (False
Feeding Tests i
fost G False
. Slightly Worn; D AND STICKY LUBE RERIDUE PART 'R
Condition Slightly Worn; DRIED AND STICK BE REXIDUE PARTS WORK

Pull
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January 3, 2011

Dions Shaver

44558 NC 24.27.73 Hwy
Albarmacle, NC 28003
Ph: 704-438-0304

Dear M. Shavag

Erclosed is a prepaid UPS shipping label o cover shipment of vour Brearm 1o our factory
for examinaiion,

Pleass include a copy of this letier to pul inside the shipping container. The letier
inside is imporiant as sometimes the cutside label gets damaged in fransit and we want
be sure the firearm is logged In corvectly. Mark the ends of the box with “Product
Rervice”, Product Service will b inspecting the fivearm and will contact me with the resnlis,

§ bope that thus action will keep you a loval Bemingion customer,

Singeraly,

1), Fulcher ‘ R
Cuonsumer Affairs Administrator 3 Ak -
Remington, H&R, Marlin
Phione: 1-800-243.970¢
Fax: 336-5348. 7872
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‘Factory Repair Fonm

[- Rem{j‘

Wodel B . Serial

Number: My Numben 84743754

Are you the origingd owner?: T YES K NC

Date of Purchase:

Neme: Doaae SHAVER iran 195

Address (no PO Boxes):

HYESE W gze;z 27 fﬁ Ay

Zip: 2500/

City: BaREmArie State: 4 0

E-mall Addm% {if g-n _§?_
be senll| (e S haveR & Mrrmaie. , Con

; “““:

adﬁrebs is provided, notificstion of receipt and shipment will

E-mall Address:
B Pwoudd like to recelve fture semall updates fom Remington

Please describe your problem and date of occwrrente:
f}z‘,’ RO Y ¥ i Sfbe Cﬁi»}éf éu@} (("'41" f,jws‘*f; g SER J“%’? “*
couldith put satey o0, Jptieed wles clsdd s/

W Frpels eedry szmﬁ bofi s closeds Eopnsomaid
fﬂf{f me Av catl sl Tifeeied gediks say Arigger
15 wof  sate el f""g"’f}‘p have beow hurf ol wamﬁ’»w

wa Av be Safe  widl sew ﬁsxrfﬂf&gf ;f“?éfr ,;;,:, g

Jagpiaced Frda Mw’ﬁ Ap gou swmed gt o Afhwden I hnve

35(9" 2ovsed gﬁmrw o fﬁf‘&x};"{z ,x}m{i TR wm’ii o s SFs mf sy "!{3» 3){{)‘:4‘\ N

f, Fad et g e e et . d
JQ’:} chafarten feft

Page 1ol 3

Arnnun ‘tam Information:

Manufacturer: Reomarer oo | TRELLSE

Oiher (e bullst vy':,sqhti;ygwé', sholsize,
powder) g¥e €e

Handdload Information:

PowderUsed: Powder Welght ! -

CaseftiuiUsed:. Pamer Used. |

Buliet Type/Shot Size:. Rooader Used:

Firearms Care {Cleaning snd Lubrication):

Hipdwews rerningion. comdasp/tactory_repair torm.asp

P20/ 20
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“Factory Repair Porm Page 2 of 3

Brargd of clearung solution u,e,r»d

How offen do you oigan ihe pure? { Mmim qr Numb«;r of
ounds) e roweds

How ften do you clean the action? (Months ar Number of
fﬁhﬁw:‘%} AL Yo ewﬂgf

Mo often do you olean the Uigger assembly? «Jit ths or Number of

3&3"”@‘%} &g»w ‘ma“« cf’?f’aam"of :
5' ag e“&x&

Brand of lupricant usad: | g; e fﬁmgv,«;mww

How often do vou lubricate L m bore? (Months ur ?\Eumhpr of
mmds}. , 20_ Ev”gg

Mo often do you hjbrmi@ the action? {Mfﬁﬂ“{h«, or Mumbar of
rounds}  Ze  Asasds

How olten do you lubricate the tiguer asse bi gs\mmm ar Mumber of
rounds). gmeve

Have you reviewed the cleaning gnd mairdenance acommendations on ourweb site or
in our owners manual? ~EYES [ NO

When was ths last tima that your firgarm was servised by a Reminglon authorized

repalrman/gunsmihyy. g;ﬁ; W 5&»31 ,;fmwesi L) §»smmﬁ

T u W s
Wiat were the smm CEE Foeks  SEI2r st
perform jf p,mz{ ﬁm&'{ iké@m;ﬁﬁ j@af 5

Shin your INSURED firearm by aither UPS or Pasc&? Poﬁ o

Remingion Arms Co., Ing
Altre Arms Service Division
14 Hoefler Avenus
Hiory, NY 13387

L WARNING: DO NOT SEND LIVE &}Q SPENT SHELLS IN YOUR FIREARM OR IN
FHE SAME BOX WITH THE FIREARM. THIS I8 A VICLATION OF FEDERAL LAW.IF
YOI FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH 2P CODE),
TELEFHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

wx

w Record the senal nurriber of your firesrm before Ser‘;j"m .
: Pack your fires for safely and to prevent further darmags in shipping and handiing.
Freforably,
ship in & firearnn box, {Note: Onigingl boxes mgy nol be retumed.
= Remove all accessorias from your firearm to prevent loss or damage.
s Provide a return address on both the outside and inside the box, Shipments withowt a
proper

P8 18828



Remington Arms Company, inc,

3
870 Remington Urive
‘ iﬁgg{}?@ P, 0. Box 700

Madison, NG 27025-0700

WM FRIMINGIUN. LG

ARS LABEL REQUEST FORM

BATE: 1/3/2011 RECUESTED BY.  Dell
QUANTITY: 1 WEIGHT PER PKG: 10 1bs

i @:Ao%mx’mﬁ
ED A

COORDINATOR WL BAIL XXXXKX
TO MAIL
DESCRIPTION:  Hsf # 5848

rifle

LABEL INFORMATION

MAIL LABEL TO: Don Shaver

44558 NC 34-27.73 Hwy
Albermarle, NC 28001
Ph: 704-433-(304

BETURNITEM TC Repungton Arms
Adtn: Product Service
Hion, NY

N5 IS, 2013 ,
SYC oHDCan RCT ut 166 cas. o0 PO

YTRBCKINGH 174¥XSR62068728832
REF 1:00N SHRYER/CD/OMF
BEF Z:5848/RIFLE

HONDLING CHORGE 2.82

SINGLE~PILCE PUB RATE CHRGS: S¥E ToP usp
oV 2.88 Lon ¢ ag RS 8.58
GO 8.e8 BoL 2. ég 50 .88
BM 508 PR & .88 50 @.8%
TOT PUR CHG B.78 PUB+HANGL THG 8.78

RS 18522
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