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Case hformation 

RE# 
219936 

Date Opened 
l/2 l !20 l l 

Customer lnfonrmtkm 

Remington Arm~: Co .. lnc. 

fhtc Oprncd(PS) 
l/4/201 l 

Prndud Scrvkc 

Lega\ Cs.sc #:5537 

Date Clflsetl 
1124/'?.0J l 

Frank Shifiett HAS L MeKdlips Rd Mesa P..Z 85203 

l ncidcnt lnformat!on 

Claims 

P! 
PD Cau.se'.4038 Could Not Duplkare Concern 
S Ffred on ~mfo refon'.;e Concern: l007 Fired on S&fo Rdcmc 

c 

Unknown 

H 480·250-·WOO 

t /4/ t l P:::r call from Silif!t.,tt, his wn'::- 700 has firnd oo safety rde~<c for th<: second time. lt's hfa son's .-ilk and he thinks he is 
the original owner.cm 
-----------------------·------------------
Fireaffn ln formation 

Mfg. 

Remington 

CONCERN:FSR 

Type 

CF/BA 
Model/Ga. 

700i7~·1I\.1 RE?v1 MA 
Acr£§!>orie'!< 

SCOPE,iUNGS,BASE,SLJNCi 

................ _ ................................ ---------------------- ..... ... -... -.. -... -... -... -.. -... -... -... -... ::::::·::::::.-::::--·-···. 
,&,rm:-m(dt!on lnfrirmation - None Defined 

Other Products Information - None Defined 

Settknwnt 

Per Him1, replace TPA, 
clean, test fire at BLSM 

program pnce 

Remingtcm/700!CFtH A 

Rep~~klRq~bcement Rq:iain'Replacement 
C<>st Dato; 

4:3.40 

n/a 

Odgir~al (hrn~r 

N 

Serb~! Bl.it HOM 

6SJ l916 BY i!l/1975 

Rdm, 
IhHt 
APV 

ca~h 
lhtt; 
APV 

1 /4/ l l Mai !ing /\RS.cm l /3011 l Per foon, wukl nut dliplfoute con(:ern. Can offer to repluce TPA, de<m, test fire at BLSM 
progrn.m price of $2D .,_ S&H.cm 2/3/1 t frnnk Sr approved and s:1id to ~•end it con.cm 

ExamlnattonfRemington!CFiBA] 

http://cps03apl3;200/psaapp/PrintDisplay.aspx?ID"'5537&Type===Case 213/2011 
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[C;;;se ==""'=""'"'1[403'f;'''=""'''"='"'=1fcoiJlJ·N:;;:-r;~;~~ii~:~t;,(;~·1'-
- ........ ,~--------·························----···········, ''."""·--·······--····:············································1 

1:Desc:riµtion i i24" 71\IH\1 REM MAG _ 

l~ie .. ~'.~;i~=:~=:J ,!BY---···:-=:::::· ··---··--·1 

Bun•I l~~~=J!"=="=:j 
ll~~lEi~:~~fiJE:s~~i~~~:i~~:::::::: ,--···················································---~·-~ 
i§lizz!;;/Crown Cimdition !!S!ightlv Worn: FunctionimY. [ 

~:::o::::::::;;:;::::::::::::::::::::::::::::::::::=.~:;,::::::::::;;:::::::::::=:::::::::=::::::::::!;...........-::::::!:=::::::::=::::::::::::2;!:::::::1 

'jFhirnr Pin i~'!lghrlv Worn: furKtioninl?: 1 
r::::::···"'------·········•mnm••·····-----······'1 ------····°'---------·····'·-------····--···--"''-······· 

Shn::md ----~----·······~J1~}-~f;ht~t_~ __ om~.t:~!.1-~.!i?..!2!.~.~---····j 
eoit ~-~0~:::::=:=::::::::=:=:::::==Jrsi.iiii~ii~:-·w;~;;;;·r.:~~;~t0;;i;:~:::::::1 

[~~:~;~;i[~i:::::::=::::······----------·:rsTig;i;;:iY--w~;;:;;;'F~;~;~;;·;~;~;i~:&:::::J 
~-;;;·ri---·············--·········--· · --·---··rsTi;?~!)t'!y· \v;;:;;·; Functioning 

r:::::::---~---:::-·:;:·-·:::·-·:::·· .. ---:::-·:::···:::·--:::-·:::···:::-=··:::---:;:··:::-··=-=--=;1s,i~~J,!'.~~,,,,,,,,,,:;,:::::::;::::;::::::::1!~-1J,~~,~Jx)~2,~,i}~~-~'.'.~i]Q~.~~g_ _____ ,, 
iExtrni~tor tCut Cmidition j!SiighUy Wom; fw1dicming ! 
! 7=:, ~~-:----- ~- ::- ~ -.-~ , f,x,.rF.,"d T.:.:,,t ::fabc.: . .. -:~;:~:::::~~::.:.:--------,,_.. -,----- ---. 

!Locking ~~0t:~~~~l!~!:;,,,,,,,,,,,,"""''{r~1~;~~~;,~~~;;'.~';'f;;~~~i~~;;:~~,,,,,,,{ 
i 
L...... .. jN0tch Condition ________ J[::~.~~?l~~~:::: ..................................... ] 

1

1 _J~~;,~-1.?.£_s:£_~:~!!:~~~:::::::::1[W:lI.~fo!i:i~i:0:;::~~~;~~i~;~~!,~ii,~~g,,,,,,,1 
Overall iStock Co:idifon j[Slightiy Wom; Functioning t 

[sear ]E2~:- _:- l1Siii?:ht1YW0~:7'Fu~r--············-·············-······ 
[h:~ding Test =1f ests ]l~~~e~~~~~~-- ~~==~:_=_=:=:::tals~ ----··-·······-··---------.......J 

-~~~:~~c:~;;~1!ii~"~!!o;;~~~p~0::~=:~ 

http:/icps03ap13:200/psaapp/PrintDisplay.aspx?I]):==:S537&Type'"Ca:.;e 2i312011 
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,, 

Frank Shiflett 
1645 E, McKdlips Rd 
Mesa~ AZ 85203 
-'i8o .6Sb O"l0 

Subject #5537, Model 700 

Dear f-A.r. Shi.tlett, 
, 

Tha.nk yoli for your patience. Enclosed is the UPS ground prepaid shipping labels to 
cover shipment of the fire<Jrrn for inspection at our factory. Piem;;e i.ndude a copy of this letter 
\vith the firea..•1n. The letter inside is irnport~mt as sometimes the outside fabe~ gets damaged 
in trausit and WC want to b,t sure the fir~~H"m is ~oggcd. in torreetiy, rl~~~&_!_'Q.fillL~hQS.!l~ of 
th ~ .. t:g,:;~.§ .. ~~jJJJ.'.:E'.l\! .. ~liIS1 S erv:L~~:.:,. 

1 apologize .frn· the incon ven1ence that this incident fo~s caused rm.d £ .hope that these 
actions will k<::'.ep you u foyal Remington customer. 

81 1926 

Sincerdy, 

Christy rvlitchdl 
Consmner Affairs Adm.i.tlistrator 
Phone: 800-243--9700, ext 8684 
£b.ri.~'.tL.mi.t~h~.!A@.r.emingys_:;~&~:rn 

iModel: 700 

1111u1 111111111111111111111 im 111111111 
RE00219936 

Remington iun1s Cmnpany, Inc llli 870 I\i::mington Drive <llf P.O. t3ox 700 ~ M.adison, NC 27025 
Phone 800-2.43-9700 <llP wv.'w.reminghn1,o:m1 

. ,, 
';:'.'-( 

'1'
1 3 Yb ' . 



G~~:-~~l:c:t w21gh_~~~0s .~hc~~~-~-e.'..:~~~'.~:!.:J .. _ .... ~----~-:-~---························--·--··--··-·-------·-------
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~ P c··:·{(isr Ussc:. ~ 
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? , ..... ·-·---~-~-··-- ................. ............_. . .: ( ~ 

: ..... l!.j '• 'I -.1 } ~,· .P~_:_:n~.r. : 1·.~r-.•' .•. l.· ,l i ,_,.;;:;t?:r,Ul: :..,;;eu: .~ : -~ ~ .... . 
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f ......... .., •• ..,.. •. , •.•. ~.-- -·'" . ·-- ~-· ..... ·---~·-····---··-········-·--·-····-~------~ .......................... ~-----------·--...---.. -............ - .. -~ ... · •. , ..•...••.. ·~---~---------- ............. -· ............. ----··· ----~-,..-~l 

l 
·--·-··--···-·······--·--·-.----·····-·······-·§ 

l ~irearffi3 C~r~ (Ch~an~ng and Lubr;cat!cr:): 
> 

;-----...-·-·••>•••• •••••• ••HOO•~------~ .. --.-..~'>'••-~::::::::=:--~-:::::::::::=:::=~::=::=::~==:--==~,._, . ....,_• .... _•"""•••><-F•»•••••••OHF•O&O•••••••r•oo•••••o•"""o•ooo, 

;_f.3r ":(:(~:li_~~'.;.~~'.'.:'.~'.. ~~-i-~'.'.'.~~2.::~::'.:J._i:\o µ_ . ·-···············--------··········-,--......_--. ......-----,....···-···-----··v·-·-···----,: r ........ ..........., ..... o •• •-~-·"'"'"~""""----·· 

~ :.J, ..... ,. .r.,-·.:·.. ~ ;~ " ·~~ ...... -:-'.-~!~ ;.,,...~:.:::''; n .... J ·· .r:· . .:: ,: .. j\ii <r-:-'lh~·;" r:~ (l: .... df:" 1 -~~§"-.. · ~ ~;: .... <f(>l\· .... 1ca 1 a,,,_.cL ............ ,\,,'J .... ~.·'-:' t .• vn ....... o ... s.. ....... ,,,,~ . ._. f .... v.1 ........ 1 • "":, i 
'--·--····---··--··----···········-············---·---· --.... td .. ______________________ ......... ·-····-------·····-·' 
l l j 

L~--~:~n' o~-~~~--~-:-~-~:-~le20 lh2 a·:t;r:·n? ~~~~:~:~:~~~~-:~:.-~·-~1::~~~~~~~=~~-:~~-~~~-~~:::~~~~- --~--~----~-----~--~-- --~-_! 
{ t~ 

[How oft-N: ~o you d<'c~2!'.~-~~£'.'.!.~r-~'\~~:'.'.::1b:~:? {Moitths c: Nm»?.:'.'.~-~i.'..~:~~~l_J ____ ,;..,,~---·-·---------~--------·-j 
1 1 
I · I ! 8:2.nd .::;f ld;ri<:::<:nt u:s0d: l 
.-· ~·········---····-.. ·-····························-··----~-·-·--·----~ ................ ·············--···-· 
' ' 

[ Hol)·.r cir~n de:- you !ubrj·:;~~t~~ ths t)or07 (P_,\.:J;nths O( Numbar cf ro~Jnd~:) i 
(--·-······---··:-- ····--· .. ·················-······-·····················.r:···--··----.. ..::::::::::::: .... 

lH01'i a;\2:: _d_?_.2'.~~--'.~~~'.'~~t-~.'..:: .. '.:'.:t:c;n? (Mm1hs (or r·!'..!ffi:'.:·'s' '~" rn'.-:'.'.~~:~ .. l ....... _ ....... : .......... .. 

. -.k~~~" oft::o.'.:.:'..~'..~~--'.'·h~c&te the tri·jge:..~::~.'.~i'.'.~'.!.~'.:'.~::~~-':~::.'.:'.'..~~::~~0r.cf rc;1nd!.!~;;j·;;-·;;··:··:·.;;··;:··:;;::::;:::::::::::;:;: 
} Hc:v:;-y6u fs\';~\/tSd ~~:B ds3nin~J ;:~nd r.31;~i:1t~:;:~:2:v.::8 r::;cc:;·:.;nB;"ldatfor:s 0~1·~)(:r :.1(:;b s1t8 o~ i~ .. ;-~~;-~~.~.~~-~~~-~;~~~~~i~?·-····-.. ·-1 

! 
ir~ .c · · 
l · YE·J~- '- ... f{c;, ! 

. ~'!:, :::::::;:::~::~1=~'-"'~-;~;;,""' '";~;;;;·- -· ~~- -·-·-; 
-----------------; 

-r·~------•••••••••••••••••••••••••••ro•••r~HWAA •••••••••••••••........,••-..,-..,•...-.....-... • ..,.,,.,. 

11.Nl~ic.t "Hp~·f: th2 s~r·/k::.;.s ps:f:::,.-rn~d?).-l_ . . , 
'---·-------···-··---------.--·-• --•••••••-•7••,•••7••••••••••••••••••••·-------~·-:-•-••••• .. ••••••••••••--••••••••••••••'·•••••••••-••••,•'-••-AO; 

.Rt:~:nH1gton .~.rrns f~C .. 1 inc .. 
t~ttn · J\rrn.~ Service· Ohdsion 

mm, NY ~3357 

i 
~---···------------·-··------~~---·"""···· -..........-.-----·-·-····· ..... -~---.-···--·····--·--····--------------··--·--··~ 
i (i)i;\'A~N!NCi~ D(} ~ <0T S?i•!D Li\/,:: C .. 1 4 ~P~;'"s° :~h2:LLS l:·l "-1\)~J;.::; c4;~:: . .c.s.:~./ c:-1'N1:---:;:: ~/-.~,!?: S·:>... 1iJ:Th ThE i 
1F~?:?.ARl'11.7'hlS !$A. V:OL/: . ._TiO~ i o::: FE~f;t"~.~L t.J..:N, :F YC,~J rt'.:::;__ '-(()U r-::u.:.::.T 3C:ND SPENT SHEU.S PL.EASE .SEND i 
[ TH~~J1 ~~ .. J ;\S.~r-;t~..f-'t/·.TS f-1,2.,cK::{;,c f..J.jQ iNGL UOf; j'.j,i.\f'.:JS, /2~or..1 8SSS {~vn·r; Z:P G:JDE'L TELE PHOM£-: At-.;Q ~\/:GCiE:.. .~J'JD ~ 
! sr::rn,\:_ NUMSG·: OF YOUF~ Fff-:t:0.?1,: . 

i ~~ ~;'.~~,:~~~~3ff~:;:~ ~~~~b;~~: ~1~~';_~·;,::'.~,'.~;J1'.:'.'~~,:,e~;~,~~~~, i~ s~p'O;ng ;;::r.f i;c;-:c::r:g: Pr~i~}~iily-:~········-,-
. ship in 8. ;:rr:.:8;-n1 box. (l"-iots: Orl9\:·~c.l be:~<~~s cn;~y n(jt b~~ r:;;urrn;ci) 

I:~ ~~.'.~~~~'\c~~~,~~-~:~~'.i,::sfr~,\J~~;'~,!';e::'.~':,~:~, ]~:'.~~~~;~'~:~~'~:;~ ;i;;3~~,>::;i,-r,;; v;io:K::;; < p:'.l'°e:' 

~ r:;~u;--~ 2(.'.dt:;·2:s ::·d!i tJ5? rff:\::S'-·d. 
l 
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on.· 
Remington Arms Company, inc. 
870 Remington Drive 
P. 0, Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 1/4/20'11 REQUESTED BY: 
OUM~T-ffY: - 1 WE!GHT PER PACKAGE: 

E'!!f.8sifi_c~{ECklo~~Ejl ~~ ~ ·'°"~~·,~!i&Co· 

MEDIA 
COORDlf\JATOR 
TOMA!L ! Will MAIL 
DESCR!PTlON: 

700 
6811926 

--.. ~-----------...... -~ 

LABEL lNFORMAT!ON 

MAIL LABEL TO: Frank Shiflett 
1645 E. McKalllps Rd 
MEisa, AZ 85203 

RETURN ITEM TO: Rem Product Service 

christy 
,.,. .......................... 

xx 

-

101 

I 
I 
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