
rnnn;1sprny 

Case fllformatim; 

RE# 

225l69 

H!!t1; Op"'necj 

318/2011 

(\istomeer lnformation 

Typl\' 

!nddent Information 

C!;iim~ 

Pl 
PD 

S Fires when bo!l closed 

c 

P.emington Arms Co., foe. 

H!!tfl 01l•;iroed(PS) 

3!9!201 i 

flrstN~me 

Product Servke 
Legal Case #:5980 

O;;tie On~ied 

3/9/2011 

Cause:4038 Could Not Duplicate Concern 
Concern:l008 Flrnd en Bolt C1os1ng 

3f1.1ii J Per nme will! rifle, rhe custom~r'claims that it fires when the bolt doses.cm 

Firearm l.nfomiai:km 

Modd/Ga. 

Pre Lit Lit 

w 740-432-7243 

Unknown 

SKU Sieri:il BM. DOM Mfg, 
Rr~mington 

liHtl\' l:"urdnm:d 

Type 

C.FiBA 
Wia~re f~rdm$<".U 

700/2&0 REM 297 l 1 36244226 EN 10/7/1993 

A~.:e&smfois Original Owm.·r 

NAT10NAL RECREATIONAL SHOOTlNG SUPP u 
CONCERN:FSR 

Ammunition Inforro:ition .. Nnne Defined 
Other PrrxJlu.":ts fnfon:natkrn ... ·None [)f~fined 

Settkmcnt 

Pr;r Won, replace TP A, dean and 
test fire at no charge 

R~pair/Rep~m;rniem 

Cost 

47.26 

R<:inington/700/CF/Br\ 

Repalr/R,;;pi:<m~m.:11t 

Date 
3/2U201 l 

3/2 i/l l Per H3on, could not duplicate concern. Sate \~;orks hard c~;ming off Trigger ph"1 rusty nnd mEn# tdgger to guard deurance. Replnce 
Tl'A, dean and test fir.;c at no charge.cm 

-----·---------------··-·-·------···----·· 

faaminat\on[Remingion/CF111AJ 
·---------··----------------·---------------·----·---------

http://cps03ap 13 :200/psaapp/Pri n tDispi ay .aspx?ID=:: 5 9 SO& Type'''Case 3/21/201 I 

PS 18560 



r'nmrnsp1ay Fnge 2 or 2 

J!;~uzz.J:;!Crown !SEghlly Worn; ll 
:cmid11wn !Functimiin~~ . 

http://cps03ap 13 :200/psaapp/PrintDispluy .a~:;px?I [1:::5980&Typ;;"'Case }/21/201 l 

PS 18561 
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PURCHASE ORDER 

PO# 5039 

To 

1 o.Affi~l2QUlf<l20 I MOW SH!P°·--·---1-·-··--TER~,is' ............. . 
___ __,_ ________ ,.._ ___________ ............ ~ ...... T ...................................... . 

Pa .. loASc e>UPPL'\' ll<:M:S U!r!En !lH.OW i PRlC!:. 
----r-------------------···················t···--·----··----···--· ............. . 

// j) !. 
/\'-12/P-Y? 

! ·-
................. ···r--·-------------------·--·------

1 -
........ --........................................ ----------~--------------· ............. L .............................. .. 

I 
_ ...... _ ... _ .... _ ... _ .... _ ... ·--!· ~ __ -------~~~~~~~~~~~~---_-_ -_ -_ -_ -_ -_---_--·4-==--·+----

SHir 1~;~ ....... -. .. - .................................................. _ ...... T ............................. !.. .............................. .. 

SPORTSMAf'~rs HAVEN !NC. 
14S9S EAST ?$KE RO. 
CAMBRIDGE, OH!O 43725 
740-432~7243 

' ! ! Ple~se S<li'ct Copies cf YO>Jr l11viiie<: 

I/ .. " ... I ~ .. .JvrV'/ 
t / 
I ' 
' 

~S6244226 
Model: 700 

{/; / !' I I 
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PS 18562 










