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Concern: l 007 Fired cm Safa R:::kas<.' 

C FSR 

Mf~. 

RcrningtM1 

Daae Pl.lrd1a~ed 

Typ~ 

CF/BA 
Wtint P1m.:hasd 

Mod~l/Ga. 

700:'3\)06 SPRG 
Aee~%t>rio:;i 

l'O!NT SPT GbS STBVENS PT WIS 
CONCER"l1 :FS R 
..................................... ----------------~ 

Ammuni;ion lr:form<:t1mi • N@c Oefoir,-cl 

Othe; Products !nfonnation ·· None Defined 
Setttcrnt'm 

Pi:: Hion · Quow in repair· 
uncer BLM pmg-ran1 

R~piiir/R~11h1temN1t 
C<>st 

$7'..U6 

Rerni;.igton/7GO!Cf!BA 

Rep2idRtphcement 
H:H-<' 

l/1~?!20J 1 

SKU 
rJa 

Originll.l Owm;r 

Subl H!>L DOM 
631l129 Cl. 4!1il975 

y 

CHh 
SeHlemea! 

R<'lrn. 
iJa~e APV 

C~Hh 
DllH: 
APV 

l2!9!JO: l will email 1;.r & fonn, ! wi!l !!..>k m<>:l:acoo;d. to email ARS. of lf19/J l: Per lliM • WiH fo:!O\>.: down. Sf:'arer:gr:gcmenr. sc:ew 
a!tered. TA dirly, Replace TA, c!can & Ie3l fi;e l.llldc:- BLi'<-1 prcgrnrfi • q~otc. l called Gusiomet W;fe sai<i. sh;: maikd p;:ymem rm ti: 'il,il \. ;jf 
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Ralph Spr&ig&s 
811 E. Tower Park Tk 
Stillwater, OK 740'15 
Ph: 405-371.-5276 
fanai1; j.ruprang71@)bright:nknet 

Ref: #5369 

Dear Mr. Sprongern, 

)'.'ou wm r~ein a .(H'~-p~id sh1pping label i~ a ~parate ~mrnH wi1M.u 2448 hmrrs, 
Pleas~ mdude a ~;iJpy of Ham fotfo~· fo put in~kfo the /$hipping ~onfam~:r" The lett~r hliiide ig 
~.mporbmt $S tms:wethm~ thlll 1n1tskfo fabd gets dam&goo in tnrn8it &nd we w&n,t to be 1m:rn 

the fo"t~rm !§ foggtd lit r,j}rrectly. M.~rk the ~~nds o.f du~ box with so:rrodud Service". 
Product Ser.;ice \.Vill be Inspecting tbe firf.~rrt1 and wrn conu~ct m.e w1th the m:,;itlt:;, 

I hope that th:ls actkm: wHI keep y\1u a loyal Remington customer. 

S1ncerdy, 
D, Fulcher 
Consumer Affillis Administrator 
Rcmh:agt{m_, H&R. Madin 
Phone: JAW0--243-9700 
Fa.'I.: 336-54&-7872 

ll~81 1 '1 29 
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Remington Arms Con:rp;)ny, foe. ~ 870 Remington Drive ~ P .0. Bnx 700 1& Madison, NC 27025 

Phone &J0-2.43-970!J ~ W'i<'<'WS~mill.gh:1m,.m.m 
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~~-~-~·•••""""""'"•""-~~-~---·~-~-~""""-""'"• ....... "h~o•._.._...,._.,. •••••• .,...,._..,.n•••ra•r•--•• ................... ,..,.,.,.,.,.,. ______ __, 

Model I ____________ J~~-~~l ______________________________________ _ 
Number: 1 ·

1;7(:3 6 L ff j I Number: ! lo <if 11 J ~_j_ : 
,___ _____ ............ ~::;;:···------------------·---------------·-------·--·-------· I.,,,,,,.,______________ --------------::::::.': ......... ----------------;:;::.;,___ 

Are you the or~gin~! owner?: [£>"'\'ES [J NO 
---------------------------------·····----------·---··1 , R-- -- - --- ~,_..---------- --· -----···--·--··;::;·-··-·-·1 Date of Purchase: ! 

Name, f 11<-f rr S rr.¢1.-"~J,;;_~'--1:~~:=_'..... [j:l·7·;j"'~_-!?,·--;7_~3_-_-_~~-~-=---~-----~J ' 
r_ . -----····-···---------~----~!i~r~~~J~~J?__Q __ i?0~~~1: ......................... ._ ............ .. 
,'?f(.[~ ___ jq __ yyf-:J. .. ..fht..!5.. ... :D .. fL,~.. - ! . 

http;//www.rnrningto11.co:iu/asp/faotury_n .. pairjtmn.asp 

--1 

I 

12!612010 
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Fa\'tory Repair Form Page 2of3 

--···------------------------------------···············--··--···· 
When was the last time that your fi~E}.8-!.G}:#..0.?.0g{~~t~-?~9J2Y. .. ~.B~m.ir!gtgn authorized 

repairnmn/~1unsrnith?) L~-~--~-E~.I~---·-·------; 
----,...,----~---~---........ ------~------··------ ..,.,..,., _____________________________________________ ..,... ______ ., __ 

Vihat were the S€irvice~:; 

............. !..~_'.!~:.::::~.?~---·······:.::.-;::::.:~;.:;_~:;;_~~~-~:.: .. ::::::~-=-~-: ········-···::::···-······::~~::::·~-- ··-~--~ -~~7;:::::::::.::.L __________ 
1
. 

Ship your INSURED flrnarrn by either UPS or Parcel Post to: 

~ 
' ~ 

Remington Arms Co,~ ~nc, 
Attn; Arms Service Division 

14 Ho~fl~r Averme 
moni NY 13~57 

I 
! 
1 

t 

I 
~ )--,.,..,., ... *--···--·----·---------------------------; 
i 
'l'LJ WARN!NG: DO NOT SEND UVE OR SPENT SHELLS !N YOUR F!REARfv1 OR IN 

THE SAME BOX WITH THE FIREARM. nm) IS A V~OtATlON OF FEDER.Al LAW, iF 
YOU FEEL YOU f\.1UST SEND SPENT SHELLS PLEASE SEND THEM !MA I SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (W!TH Z!P CODE}, 

! TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM, 

I :: Ref'.ord the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage ln shlpping and handling, 

Prnt~~mlbiy, 

ship in a faeanri box. (Note: Original boxes may not be mtumed.} 
: : RmY1ovc e!! ecccssorlcs from your firearm to prevent loss or damage. 

:~ Provide a relum address on both lhe outside and fnside the box. Shipments without a 
proper 

http:/fwww.rei:n:ingto:u,co:miasp/J:actory~rcpa!r Joran,asp 12/6/WlO 
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lncldent • l 01I29-QOO 196 • Remington 700 Page 1of1 

Rtdemnec<: # 
10 i '! 2 9-000i 96 
Status 
Waiting 

·····-------------~--------------

Assigned To 
. .C.dmin!stratcrs 

Dell-

f'rn<lui::t 
t=in::a:·ms 

SLA 

O~:te Cn:;3t~Hj 
11r'29i2010 10:26 p~,; 

lnltlal i::'.espons!l 
12/09!2010 !0:07 AM 

L;1st lJ;:;clat.:d 
12/Q~iiO~ 0 ~0:07 t~~,1 

Customer Smmi.Sens:,e 

.. :::~~:?:2.:.~!-.? .. ::~--~~!~L ... 
Staff .SmartSense 
+1 {c:l -.3 to +:3 sc:..~k~) 

Remington 700 

Discussion Thread 
Res µonse l Deli ·} 
Dear ~/:r. Spn;ngers . 
W~; would !il'e to ~':<!'<'El 1110 fknarm c::::-mi~ intc; cur Prodw:l Servici~s DiipartflHS>nt al ou; l;ict;;1;,' for exa:-r:ina1ion. 
We will send you a pr<:·p;3id shippin9 !abei fo; UPS to ~wve \he fire;~rrn come in. ! will also lnc:lude a form t11:~t 
you c.an fill r.-ut to let the 0x::;n1iner kr.o...,; e:<ac:iy whai hcippened. whe"': this ccc:.;rred. Md what yo;.t are 
expecti:ig. 
SkK~~ie!y. 
Oe!I 

Curofomer (i Jrspn::ng7i@brigMcknet) 

To Whorr: It Conc:~:ms. 

Sirs. abotH 2 vv~3~3ks aga ;3s i ~.r.tas 9):ng to sHe :n rny R~m~nqto;: 700.: }iu~he-:J the s~~fety frn:i~ on pcsl!ion io 
!;re position and the gun ftre<! without pui1ing !h0 lr'gn:;r. Then 1 {!it: lri; samB vocrnj1.;r:~ tw'(:• n1ore :im0s «nd it 
dld the same ll:111g, rr:e next rour rnc:nds whe:< : cr:arnber;;;:l ll:e ro:.1f'd me gun firacr without p1..1liin9 tr1;; trlggar 
or moving tfili t;;ilety. Th@: c;<;rnl home 11nd j:.fft ':t.>cke.j tr1e empty g:,,1n ;md p:.Jshed the bolt down and it 
fired. Thm'\ I did tNw more limes :ind it did the '";me !hing. 
l'm B3 ye::rs o!d, I've b;ien tmined in the United St8tE:S Army\ l've huntE:d since I was B years Old so I don't 
w~nt any garb;ige abcut nrn bei11g exper!e:icBd en 1·1<mdling gc;m. I e'S'J 1·1elpBd trair Sl\K1ents fo:-1·1,,;1"er 
:;;;f0ty' rnt::s~s-
Th:s :s rnv ~3G-0f], \Ni:! my 300 M.3g de t:H?: s&rnH tr1i?1g? ·n"(ey ;:!re botr1 'YOOs 
i r:ow refuse to U$G the 30-06 in tl>e shape :tis ir: Br:d r0fuse to t.3k0 lt huntmg, 
l expsct B rr:pi;t frcr:: you CH: how you are going to rr:::pal:- this gt:n for ~~1e . 
vvm be V\'2.Ct:ng tr; hear fn.xn Yf.KL 

Re!ph Sprangers 
81 i E Tower F;ark OF~ 
S:inwa:Br, C!< 74075 
405-.l72~S:~"l6 

Priinary Cont>~r;t 

Fir<;t ~rnr.w; 1 
L;ist Narn.-s: jr;;prmi-;i7~ @bdght,)k.:i<?: 

Cqpr:lzation: 

logifl; j~prnng'?:@brightok.not 
T!tio: 

Cont;act Type; 

Err:."lil: ;rspr<.n97:@bfightck :<<:t 
Email - Aitemate ~'\: 
Email· Aite;-:ia;e tf.2: 

01fice Ph0:1e: 
Mobile Phone; 

F."lx: 
Asslstant Phone: 

Home Pnorw: 

~~trr;Gt 
City 

Stat,1!Ptovll1Cl.l 
Po!;t"I Cod* 

Country 

Atltlitional lnformafo:m 

http://rern ington,cw::thelp,corn/ cgi-bin/rnmington.cfgf};hp/adrnin/dispby/inc _pr11iLphp?p _sL ,, 12/9/2010 
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Ralph Sprnngers 
811 E. Tower Park Dr. 
Stillwater, OK 74075 
Ph: 405-372-5276 
Email: jrsprang71@brightok.net 

Ref: # 5369 

Dear ML Sprangers, 

December 9, 201( 

Yon wm rel~ehn~ a pn~-p~~id sh.ippiug bbel iu a §eparate email within 24A8 hours. 
Please iadu.de a copy of this lette:r to put inside the shipping cmHainer, The letter irrnid~ is 
important as S{lmetimes the outside fabd get~ damaged in transit and we want to be sure 
the firearm is fogged Ira cor:re{.'.fly. Mark the ~m:ds of the box with "Product Service'1, 

Product Service wm be inspe1,;ting the fireH_m1 and will contact me with the results. 

l hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely~ 

D. Fulcher 
Consumer Affairs Admiaistrator 
Rernington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

f{erdngton Arms Company, Inc. ~ 870 Remington Ddve ~ P.O. Box 700 '11> Madison, NC 27025 
Phone 800--243-9700 '1l> www,remington.{;o:m 

PS 18573 



Halph Spmngers 
81 l E. Tm.ver Park Dr. 
Stinwatt;1r, OK 74075 
Ph: 405-3"72~5276 
Em.ail: j rspra.ng71 {gbrightok. net 

Ref: If 5369 

Dear Mr. Sprnngers, 

December 9, 2010 

Yoa! wm ree~frn; a pre-·pilid shippmgfabd in a separat~ emaH within 24-48 bourn. 
Vlease indu.d~ a \'.Opy of tbfa fotkr to pi!t inside tlw shipping co:utai:ner. The kUcr irrnide is 
irup<Jra·a.nt Z§ §01m:~times the out~dxfo fahd ge!s dzmaged in tnrn.sit and we want to be s1u-e 
the ffre~rrm J;§ fogg{'.d in corretdy. Mark the emfs of Hae box with "Prndm::t ScrTr<:e~~. 
Product Servke "vill 'be iJJspecting the firearm a:nd wlH contact me with the results. 

I hope that this action will keep yo(1 a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer A.ffafrs Administrator 
Remington, H&R, Martin 
Phone; 1-800-243-9700 
Fax: 136-548-7872. 

Rem.ington Arm.s Compa.ny,. Inc. <1> 8'70 Remington Dtiv~~ lll> P.O. Box 700 $ Madison, NC 27025 
Phone 8()(}.243-9700 <11> www.r~miragtueux~m 

PS 18574 



F aelory RepBjr Forrn Pagel of 3 

, ................. .... 
l Print i 
....... ~-·~·-··•r.•~ 

f ~:r'-•--~?:~~~~.g.~d~~?~~~~s·-os~~:- ---~ 
t-···-····-···-····-··-·· Dat~-~-f-P~;~h a;·;;················-········1,, 

Name:! 
..•. , .... ;.,,,.. ' . ····-~ ......... , .. ···-· ~-··· ~ 

........... Addre,s~ {ri9 pg [3{)'.)(es): . ... . ................ .. .... ········1 
. .. . .. ... . . .. .. ... ~ 

... . .. .. ~:: • • • • • • ... • : :.u· .. .. . . . .... .
1 

State: : Zip: .................................... , 

1;~:~1::):-.... -.... -.P-•. ~~··----·---~r-;ax: ~~ .. -.. -.... -..... -... -.... -.... -... -... -.... -... -.... -.· -1 
>--~~~~~~~~~~~~~~~~--'---~~~~~~~~~~~~~~~~-! 

Clty: 

I 
I 

-----1 
I 

E«m~!l Addrnss.:{iL~-:rrl§i!_9·~.~.r~:~}J~.P~~·yi·1~q,_ngti_Dc::9_ti9n_q.f.rES:~iRL?r.:9.~hir .. rnent 1Nll! 
be sent)· 

f .................................................. -... -............................................................................................................. ~--

li Eqmail Address: 
I Cl ! would ilke to receive future e·maH updates from Remlngtort 

········--------·- ................... , ... .. 
~--

' ..................................................................... -....................... -....... ·······-··· ................. , ._ ................ . 

GOO characters left 
r·····················----···· .................................................. t\~~~~:~:~:iti·;·;~ .. -i~-i~;~~~~---------------·------------~~~·--····--·--···· 

i 

Type: 

O~r1er: (i:e. b(,lllet yvelght;'typ_E:\ shqJ~LC'.€;l, 
powder): 

~-:-~,-~d-~;=- :=-H_a_n-~i:~~~:~~f°-----~·~-\".-~~i~~-==---------==1 
,...........------·-------·-----;-'............... ............ . ..... : 

Case/Hu!I Used: 
: 
: 

i Prirner Used: 
' Bullet Type/Shot Size: i.... · ·· ···· ·:----:--::-:-·::·-.. r ........... Reload·~~---U-~ed: -::::--·::::::·:::--------···------~·· 

l.~····-········---········------------·········----: .. ::: .. :;_..;::.:.::.:: ..... ·' I ·---· .. ________ .....,! 

.......................................... ·------------------------------------------------------------------------~ 
Firearms Care (Cleaning and Lubrication): : 

~ .................... --···--·---------------·--···--······------------------······--------·-----······------·--··--·········--------

hHp:/iwww.rernington.com/asp!fat:tory _repair_fonn.asp 12/6/2010 
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Factory Hepair Form 

···-·······--··-·-.. ·····-·······-

Brand of lubricant used:. 
--------·----···---··--·-·--" ----·- .. ·-·····---···---- -·-·----··---· .. ·----.. ····-·-"' 

----······----·····················································i 
How often do you lubricate the bore? (Months or Number of i 

rounds), ....... : ~: : :. _, I 
1-----------------------·······························--····--······-- : 

How often do you lubrjg9~eJf_11:3 §Ctio_ri?JMoQths or Number of 
rounds) 

1--·-·-·--· ·-·····-----···----···--·······························-·---·-·----------; 
How often do you lubricate th_?J1Jg_g~r~:S;:J_~!:D.P.ly?Jfv1onths or Number of ! 

rounds)• ·--······--·--···--······.J 
Have you revie1Ned the deaning and malntenance recommendations on our web site or ... :1 

in our owners manual? > L.J YES [J NO 

When was the last time that your firearm 1,vas serviced qy_[;j R~fi1i1~gtqn authorized 
re pa irrnantgunsrrnm ?) 

--·····························--·················-············-·····-··········--······························-··--··············································--------~ 

What were the services 
~ d?' perrorme . ) 

Ship your INSURED firearrn by either UPS or Parcei Post to: 

Remlngton Arms Co,, Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

CJ WARNING: DO NOT SEND UVE OR. SPENT SHELLS IN YOUR FIREARM OR !N i 
THE SA!VlE BOX WJTH THE FlREt\Ri\/L THIS IS A VIOLATION Of FEDERAL LAW. lF i 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA i 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (\N!TH ZlP CODE), ! 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. !,, 

:: Record the serial number of your firearm before sending it. 
:: Pack your fireann for safety and to prevent further damage in shipping and handling. ! 

Preferably, 1 

ship in a firearm box. (Note: Original boxes may not be returned.} I 
: : Remove an accessories from your fl rearm to prevent loss or damage. 

11

,I 

;; Provide a return address on both the outside and inside the box. Shipments without :a 
proper 

http://v.;ww.rernington.corn/asp/factory __repair_form.<tsp 12/6/2010 

PS 18576 



Page 3 of 3 

n.:.:turn address wili be refused. 
:: Ship your lNSUR.ED firearm by elther UPS or Parcel Post. Remington ls not 

responsible for 
damage or !oss during shipment, so you may elect to purchase insurnnce from your 

carrier. 

Chargi:;; repairs wrn be pmcess(~d using the foHowing guldellnes: 

:: Repairs $75.00 t-rnd under will be compif;lDd and rnturm~d to you C.O.D. (To avoid 
C.O.D. Charges, p!fiase include your cred!t card number and expiraUon date with your 

gun) 

:: For Repairs over $75.UO, you wrn mcelve a \-\Tltten estimate detaillng the nature of the 
repair, appUcabk: taxes and shipping. You will have 30 days to approve the repalr 

estimate. Repairs can tie paid by check, morn3y order, or credit card (American Express, 
Discover, MasterCard, or VISA} lf you vvlsh, you can expedite repairs over $75.00 by 

setting a prt:H-:iuthorized amount lhat can be bii!ed to your credit ca:·d. \<Ve process 
chec~~s electrortca!iy through Ched~21, 

~~-........................................................................................................................................... ~ .......................... ______ ......,; 

http://-,v\vw.remington.com/asp/factory _ _repai.r ___ form.asp 12/61?010 

PS 18577 



Fmm: 
To: 
Sent: 
Subject: 

postrnaster@remington c<:irn 
jrsprang 71 @!:xig Mok. mat 
Thursd8y. December 09. 2010 :2:F PM 
Rday~d: Ralph Sprarigern - Ref# 5369 

Delivery to these recipients or distribution lists is compiete, but deHvery noUfkatkm was not 
sent by the desth1atkm: 

Subject: Rafph Sprnngers ~ Ref# 5369 

PS 18578 



BJ:slm!~ffeE'.$E~J 
MEDlA 
COORDiNATOR ,~xx)qi:~ . 
TO MAIL 

I . ·- . - ·.-; 

~:::=: ..................... ;,,::=::::=.:=::::::;;= 
DESCR!PT!ON: Rd ii 5369 

LABEL l 

MA!L LABEL TO: Ralph Spnmgers 

811 E. Tmver Park Dr. 
Stillwater, OK 74075 
Ph: 405-372-5276 

Remington Arms Company, inc. 
870 Remington Drlve 
P. 0. 80.K 700 
Madlson, NC 27025·0700 

-------------------------------------------------------------

jrsprang7i@bnghtok net 

E-mail: jrspnmg7l@brightoknet Email f~Rs·t~) c::iston1~r 
~1· •' ~,: .• ; ,. - ~.: ,' ........ ' ..... _., • ~ -: • - ,. ·''•,' • ':,. 

··===================================::::::I 
RETURN lTEM TC Rern.ington Arms 

Attn: Product Service 
Ihon,NY 

t QF 1 

PS 18579 



Fulcher, Den Marie 

From: 
To: 
s~nt: 
Subject: 

jrsµrang71@brlghtok.net 
Fulcher, Deii Mane 
Thu:sd8y, Oeci?-mber (l9, 20"1 O 2:25 PM 
Read: Ralph Sprnngern - Ref# 5369 

Your message was wad on Thursday OecembE~r 09, 2010 2:24:40 PM (GMT-05:00) Eastam Time (US & Canada). 

PS 18530 
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