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Ralph Sprangars

§11 E. Tower Purk T,
Stilbwater, QF 74072

Phe 4053723274

: Fail jreprang T I beightolonet

Dear Mz, Sprangers,

N £ -
S=g

Desemnbar 3, 2010

You will reseive o proe-paid shipping Iabel In o separate emell within 2448 hours.
Please inclade a copy of this latier o put inside the shipping container. The letter Ingide la
traporinnt 85 sometines the sutside label gots dumaged in fransit and we want to be surs
the fivearim is logped i corvectly. Mark the ends of the box with *Produdt Servies”,
Product Bervice will be Inspecting the Hrearmy and will contast me with the fmﬁ’ib

{ bope that this action will kesp vou ¢ loyed Remington customer.

Sinversdy,
. Fulcher
Consumer Affalrs Administrator
Romington, HE&R, Marlin 3&, Lo N QB WY
Phane: 1-8001-243-9700 in) .
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iuz story Repair Form

Pape t of3

_ Hods
Numbsr: P o LH

Mumber: {550 /11 @

Serigl

Are you the original ownerd:

BYES  FI NG

inns a e s hnainy

Name: ?2%: 3”’»53 {35‘“ . mzu )

Lo

 Date o ?amhaw:
L9700
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”f') |

E-mal Address{f s-mall avdm‘«s is provided, m%;’" cation of receipt and sh

*‘temf will

b sant)]

Jesprong B8 briahTer ned
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wauld He o recedve future eamall updades from Remington.
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Smmunition nformation:

Banufactursn | M 2 0 0

T ¥ Types: ”M

o lBrbe KT

powdary |

C}%hw (e, bullel weightitype, shol size,

Jig 5% d R ar

Handioad Informadion;

Powsder Used: | —

Powder Weight |

CasefHull Used:| »om

Primer Used:

htipfwww ramnington.conys

Bullef Type/Shot Strec | vom. Relosder Used: |~ :
Firssrms Care {Cleaning and Lubrization):
spffactory repsir formuaap 1206/2018
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Factory Repair Forny

PagaZ of3

How often do you clean the bore? (Months o Nursber of
roundsy 2o B T meha Ya s e

How often do you olean the action” (Months or Number of
rounds} 2 Tes & Times 78,

HMow often do you clean ih@ Yrigner assembiv? (Months or Number of
roundsH e e r [f v} g/@

Brand of wbricent used:] Mo pies 7. o )

How often do you Jubrigate the bore? (Months or Number of
rounds} & - 4 ¥ ;

L

How oftan do you lubricats the aa&zgn’? {MG&‘%%?"‘%‘ or Migmnber of
rounds), 4 - &y 7 & :

How often do vou lubricats ths iogsr asssmb.y? &'3433‘3&%;5 o Numbar of
rounds}] | ey o YAE

Have you revigwed the ceardng and maenanes el mﬁ" nc}a%ms on our web sits or
inour owners manual? SIPFYES EINO

Whan was the fast time that your firgarm was serviced by g Remi ?'Eg.}ffm avthorized
repairmandaunsmith?} N% o 6 o

W?zaﬁ werg the servicss

,,wu e,

performed?}

Ship your ¥ 5“«%%5?2&@'} frearm by either UPS or Parcsl Post o

Remington Arms Co., e,
At Arms Servics Division
14 Hoefler Avenus
Hion, MY 13357

hitpderww, romington. conysapfactory_ropalr form.asp

L WARMING: DO NOT SEND LIVE OR SFENT SHELLS IN YOUR FIREARM ORIN
THE SAME BOKCWITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF
WO FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiR CODES,
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

:: Record the seriad numbsr of your Hrearm befors sending #t
3 Pack your firearm for safely and fo prevent Turther damags in shipping and handiing,
Preferably,
shiip int = firearm bos. {Mote: Drdgingl bowes may not be relumed.)
= Ramove g accossorios from your frearm (¢ prevert nss or damags.
< Provide g retum address on both the outside and inside the box. Shipments without a
LIOLET

127612010

PR 1887
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Remington 700

Sisnussion Thread
Responss {Jell 3 12I%2038 10407 AN
Do M, Bresngers,

comae int our Produst Sendtes Depariment i ow i am ry for esarnination.
ar UPS o have th fienarm fm’ze e s will alse includa 8 form tha
gnad, when tis oocurred, & d\&"’)"“'@&i are

We wonld h! & 10 e e firesrs
e will send vau 8 pre-peid shipping label &
v can £l out i It the examiner know axactly what happe
Bxpectng.

Sincerety,
Tiel

Cusiomer {3 jrsprangP1gbrightoh.net} PH2RRHI0 10:2¢ PM

To Whom B Ooncams,

Sirg, about 2 wesks 39 as i was going Eo 5 | pushad v e safaty fom on posiion o
fire position gnd the gun fred withou : sehare DAG merg ines and #
did the same thing. The next idgr raunds w:‘“:ﬁ)ﬁ i mamb&fﬁd ttc round e gun fsrec without puiiing § triggss
oy fonving the salaty, Then i came home and just cacked the amply gun and pashed the boit down and &
firned, Than | did svo mors times and it did the sime thing.

i 83 vears oid, Pve hzen baihed it the United States Army, 'ue hunted sines was 8 vears oid so | ot
wanl any garbags abowt not being exparienosd orhansing guns. 1 @50 elped traln stdents for huniey
safaly coursas.
Thigig my 2006, witt my 3
i nowr refuse o uss the 30-08 inthe shage !
i expact & reply O you O NoW YU are go
W b walting to hear Fori you,

Man. do e samg thing? They are hath 700s
i3 in Anc* mfuv to {ake ¥ hunting.
NG o rep W for m.
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Ralph Sprangors

11 &. Tower Park D,
Stillwater, QK. 74073

Ph: 405-372-5276

Email: irsprang71@brightolinet

Ref: #5369

Dear Mr. Sprangers,

December 9, 201

You will receive a pre-paid shipping label in 2 separate email within 24-48 hours,

Please include a copy of this letter {o put inside the shipping container. The letier fnside e
iroperiant as semefimes the outside label gets damaged in fransit and we want €o be sure

the firearm is logged in correctly. Mark the ends of the box with “Product Service™.
Product Servies will be inspecting the fresrm and will contact me with the results.

[ hope that this action will keep you a loval Reminglon eustomer.

enclosure

Rernington Arms Conpany, Inc. & 870 Remingdon Drive 8 PO Box 700 # Madison, NC 27025

g7

Sincerely,

L. Fulche

Consumer Affairs Administraior
Remington, H&R, Marlin
Phone: 1-R00-243-9700

Fax: 338-348-7872

Phone 800-243-9700 ¢ www.remington.com

PS8 18573



Ralph Sprangers

811 E. Tower Park Dr.
Stilbwater, QX 74075

Pl 465.372-5276

Email: jesprang? @baghtok.oct

h

Refl #5269

Dear My, Sprangers,

Decernber 9, 2010

You will receive g pre-paid shipping labed in 2 separate emall within 24-48 hours.
Please inslude o copy of this letfer to put nside the shippiong container. The lodler inside i
irmporiant 23 sometimes the outside fabed gets Samaged in transit and we want to be surs
the fivearm s logped in correctly. Muark the ends of the box with *“Produst Service”,
Product Service will be mapesting the frearm and will contact me with the resulis.

! hope that this action will keep yoo 2 loya! Renungton customer,

enclosure

Rersington Arms Company, Ine.
Phone 8

§]
4%

Sincerely,

I Fulchsy

Consumer Affalrs Adminisitaior
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 338-34R-7872

& E70 Pemington Drive o PG Box 700 & Madison, NC 27025

243-97RY e wwworsraingtoa.com

P3 18874



Factory Repair Form

Page 1 of 3

Number: Number:

L Bedal

Are you the origingl owner? LI YES O NO

i

_ Bate of Purchase:

e i I

_ Address {no PliBoxesy

Fax:

aytimey

Eamall Address (i e-mall addrass
be sent}

s is provided, notification of recaipt and shiprment will

L1 would Bke o receive future e-mall updates from Remington,

gl Address:

Please describe your prablem and date of ercurrence:

540 characters loft

Ammunition information:

Marufacturer -

i

Other (e, bullel weightlype, shol

powder):

Handinad information:

Powder Used) .

emctor v‘wfg’zgghf T T I

Case/Hull Used:! Primer Usad: |

(e

Reloader Usad; |

Rulist Type/Shot Sizes!

Firgarms Qare {Cleaning and Lubrication):

hitpfwon remmngton.comfasp/iactory repair formasp

{2/672I046

P35 18878



Factory Repair Form Page?of3

Srand of ggganmg colution Lsed: e i s o o s S e e e e o

How often do you clean the bore? (Months or Number of
rounds} :

How often do you clean the action? {(Months or Number of
rounds) :

How often do you clean the trigger aawm&*iy (VG ;ih«; or Number of
rouricis)

Brand of bricant used::

How often do you iumsca‘m the bar@ 7 ( wnth% or Number nf
rounds) -

How often do you Eubrﬂa*& ihe Ei""i‘()i"? {M@n‘ih% ar Murnber of
E’OUHJ%} :

mmf‘*s)

Have you reviewed the cleaning and mal riemamﬁ mmmmendaas@rs on our web silg or
in qur owners manuat? > YES [ NO

When was the last time that your firearm wag serviced by a Femington authorized
repairman/gunsmim?)

‘What were the services

performaed?}i ;s

Ship your i E'\i URE{} frearm by @ har UPQ or Pam& Pwt o

Hemington Ams Co., ing
Attn: Arms Servics Division
14 Hosfler Avenue
Hion, NY 13357

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIDLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMRER OF YOUR BIREARM,

» Record the serial number of youwr firearm before sending ik
o Fack your firearm for safely and fo prevent further damage in shipping and handling.
Praferably,
ship in & firearm box. {Note; Original boxes may not be returmed.}
» Remwve all accessories from vour firsarm to prevent loss or damags.
5w Provide a return address on both the oulside and inside the box. Shipmenis withoul &
proger

htipfwww. remington.com/asp/factory repair form.asp §2/612010
=5 18878



Factory Repaw Form

return address will be refused.
v Ship your INGURED firgarm by either UPS or Parcel Post. Reminglen is not
responsibie for
damage or loss dunng shipmend, 8o you may eleci o purchase insurence from your
Carrer.

Charge rapairs will e processed using the filowing guidslines:

¢ Fepairs $76.00 and under will be compleled and retumsd o you C O D {(To avaid

.00 Charges, please inchude your cred card number and expiration date with your

gLt
o For Rapairs over $75.00, vou will recelve 3 writlen estimate detaiting the nature of the
repair, appdicable taxss and shipping. You will have 30 dave {o approve the repalr
estimate. Repairs can be pald by chack, money order, or credit card {American Bxpress,
Discover, MasterCard, or VIEAY I you wish, you can expadite repairs over $75.00 by
satting a pre-authorized amount that can be billed to your eredi card. We procsess
checks slectronically through Check21,

hitp/fwww remisgioncom/asp/aoiory repair fororasp

L

Pral G

P38 18877



Fulcher, Dell Marie

From: postroaster@rerminglon com

To: irsprang? 1@hrighick net

Sant: Thursday, Decembar (48, 20101 1217 B
Subiect: Relavad: Halph Sprangers - et 5268

Delivery {0 thess recipients or distribution lisls is complele, but delivery nodification was not
gsent by the destination:

rsprana? 1 &brighisk.net

Subject: Raloh Sprangers - Reld 53864

P35 18878
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MEDIA S
COORDIMATOR XXNXXX 0. [ o
T MAIL o
DESCRIPTION:  Ref ¥ 5358
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MAL LABEL TOr Rudph Sprangers
$11 B Tower Park Dr.
Stillwater, QK 74475
Phy 405-372-5275

Bl jrsprang? 1 @brightok et Email ARSto sostomer 1 0

RETURN ITEM TC Remington Arms
Atte Product Service

i 3
| ? CURR USD § o
o ooty 05 % P00 S5 5
Ao BROCE ) RCT AT
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Fuicher, Dell Marie

From: raurang? 1D brighiok net

To Fulshar, Dell Mang

Basnh: Thursday, December (8, 2010 225 PY
Rubjsct: Read: Relph Sprangers - Refé 83468

Your measage was read on Thursday, Bacember 09, 2018 22440 P& (GMT-05:00) Eastern Time {U% & Canada).

P35 18830
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