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{ase Information

Remngton Arms Co., lne.

Product Bervice
Legal Case #5714

RE# Bate Opened Bate Dpensd{PE) Prate Closed fncident Bate Pre
19201
Customer Information T
. Fiest . : rya
Type Business : Last BMame Street City Siate Zip Ape
Name ;-
Springhill - Springhilt 8910 Lefty , .
S eporter g - ; NE 2754
Reporter Quitfitters fren Outf Rd, ealy MO 27342
Incident Information
Tlaims Codes Repair Het. Medical Treatment
Pt
PO Coused079  Tihar - Unexsromed ,
. g e . Unknows
5 Concerm 1007 Fired on Bafe Helease
£ F3R
Drealer called in & stated that customer bad FSE with rifle, No damage, Ne injury, &f

Page 1 of

it Lt Obsplete
Contact
W 5192840077
E

sales@epringhilloutfitters.com

Medical Status

Firearm Information

e Type BModeliGa. SEU Serizi  Bbl DOM
Rerington CF/BA TOO/ZTO WEM 84016 36634977 S/30/2008 11:25:45 AM
¥ate Purchased Where Purchassd Agcessories  Orighnal Owaer
HENRYB TACKLELLC i
Areranition Information - None Tiefined
Other Products Information - None Defined
Settlement
Feminglon/TO/TEBA
-y . - . Cash Reim., ate Cash Date
s 2 ehoms 8, dease D , X d - s ;
Settlement  Release of Claims Release Bate Heimbursement Settlement APV APV
RepatrReplacement  Hepabr/Replacement
LCost Prate
1911 Emailed letter & form. Media Coord will ema] ARE. &
Examination] Remington/CF/BAL
{ Part H Sub-Part ; Code ; Comment
hitpHepstiZapl 3200/ psaapp/PrintDsplay aspx1D=3714& Type=Case 17192011
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Janwary 19, 2011

Springhill Guifitters

Attn: Trent

8910 Lefty Rd.

Kenly, NC 27342

Ph: 9192840477

Email sales@springhilioutlitters.com

Ref #5714, Model 700, Serial¥ S6654977
Drear Trent,

You will receive g shipping iabel for UPS by email in 2-3 business days. Please
incinde a copy of this letter fo pot inside the shipping coniainer. The letter inside is
impertant as sometimes the cutside label gets damaged in fransit and we want {o be sure
the Brearm is logged in corvectly. Mark the ends of the box with “Product Serviee”,
Product Service will be inspecting the firearm and will contact rae with the results,

T hope that this action will keep you a loval Remington customer,

Sincerely,

I Fulcher

Consumer Alfairs Admimstrator
Remington, H&R, Marlin
Phone: 1-800-243-9700

am

Fax: 336-548-787

enclosure

Remangton Avms Company, Inc. ® 870 Reoington Drive o PO Bon 700 e Madison, NC 27025
Phone Bo0-243-9700 ¢ www reraingion.com
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Jumuary 19,2011

Springhill Outfifters

Attn: Trent

8910 Lofiy Rd.

Kenly, NC 27542

Phe 939 2840177

Emal saisafg}spz‘:;igmiEm;ﬁ‘}.‘ﬁer&mm

Bets #5714, Model 700, Serial# 56654877
Dear Trem,

You will veceive a shipping Iabel for UPS by conaidl in 2-3 business days. Please
inciude 8 copy of this letter to put fndde the shipping container, The letter tuside &
important a5 sometimes the outside label gets damuged bn transit wmd we want to be sur
the firearm is logged in mrmcﬂyo Bark the ends of the box with “Product Service”,
Product Service will be mspecting the fircarm and will contact rae with the resulis

1 hope that this action will keep vou a loyal Remington cuslomer,

Singerely,

{3, Fulcher

Consumer Alfairs Admunisisator
Remington, HER, Marlin
Phone: 1-800-343-9700

Fax: 336-5487872

ichosure

?eamngton Arms Company, Inc. » 370 Remington Drive o PO Box 700 ¢ Madison, MC 2705
Phone 800-343-9700 o www.reminglon.omn

P& 18888



Factory Repair Form

14
Voo

L Print |

o Model o sers
Number:, v Number:

Are you the original owner?: [ YES I NO

Mamse: | o

_Dats of Purchase:

_Address {no PO Boxesy

City:

State:| |zt

Phona

{Qaytsm&}

be sent}

E~-mail dess" maii kii‘”-‘ %wmwﬁmﬁsa*mvWc’*zzﬁ‘mmm%pmn’f wil

i
{

E-nail ﬁ%ﬁﬁﬁ??@ﬁ;&
bwould ke to receive futurs eomail updates from Remington,

500 charaeﬁers it

,,,..???%@%?.3??*‘%%?2?’???y@,%:%?’,i%ﬁ’_?}?m@m and date of oscurrence:

A??zmaszstz@n §nf@r’e‘nam@n

i ’ianuwommf g Ty pf;:

Gt%mr{ &, bullet waighttype, shotsize,
oowder):

Handicad information:
]

Dase/Hul Used: o Frimar Used: |

Buiet TypelShot Sz Refoader Used: |

Firearms Care (Claaning and Lubrication):

hitpdfwww rersingion. cor/asyy factoryrepair form asp

173372018
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Faciory Repair Form Page 2 of 3

Brand of cleaning solution used:

How often do you clean the Mr&‘? {(Months or ?\iumb rof
muMg} -

How often do you C‘E 3373 ‘zhe e fm”ﬂ (E‘ﬁan*h% or Numb@r of
rounﬁs}

How often do you clean a?"e irsggm a%#mb Y ( Gnths or Number of
roundsy z

Brand of iubricant used:

How often do you §uﬂm -ate the bore? (Months or Number of
rounds)

How often do vou fuby aaat@ the avtsr‘n?’ { %‘ﬁaﬁim or Number of
munds} ;

murd% ;_

Have you reviewed the deaning and mai nignance recommendations on our wab site or
i our owners manual? >0 YES [ NO

ppwrran’gunsmzth?‘ |

o Whet were The services
performed?) f“

Ship your | %SURED frearm b;/ &l thes‘ UPS or Parce PQ&;* FieX

Remington Arms Co., Ing
Attn: Arms Service Division
14 Hosefler Avenue
ion, NY 133587

L] WARNING: DO NOT SEND LIVE OF SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIQLATION OF FEDERAL LAW, IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiIP CODE),
TELERHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

» Record the serial number of your firearm before sending i
 Pack y«:}ur firsarm for safety and to prevent further damage in shipping and ?zandimg
Praferably,
ship in a firsarm box. (Note: Origins! boxes may not be returned.)
:: Remove sl accessories from vour firearm to prevent 1oss of damage.
o Provide a return address on both the oulside and inside the box, Shipments without a
oroper

hitp/fwww remington.com/asp/factory repair formoasp 132011
PG 18887



Faciory Repan Fommn Page3 of 3

retins address will be refused.
22 Ship your INBURED firearm by aither UFS or Parcel Pogt. Remingion is not
responsibie for
darnags or loss during shipment, 80 you may elect o purchase insurance from your
carie

Charge repairs will be processed using the Inllowing guidalines:

o Repairs §75.00 and under will be complsted and returned to you COEL {Ta avoid
{, L0 Charges, pleass include your oredll card numbeyr and expiralion date with your
g

: For Repairs over $78.00, vou will raceive a wrilten sstimate detailing tha nature of the
rgpair, applicable takes and shipping. ‘(w wiil have 20 days to approve the repair
gstimais, Repairs ¢an be pald by chack, money order, or credit card (Amserican Express,
Discover, MasterCard, or VISA) 1 vou wish, you can expedile repairs over 378,00 by
satliing a pre~authorized amount that can he biled to your oredit card, We process
checks glactronically through Check21.

htpedfwee reminglon.com/asp/tactory repair_form.asp 1713/201%
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874 Reminglon Drive
#.0 Box 700
Madison, MO 27025-0700

ARZ LABEL REQUEST FORM

Rerington Arms Company, Inc.

DATE: LAAG/20 L HREQUESTED Y Dali
E&i WANTITY. 1 WEWSHT PER PR 180 s

B CHECKIONE

MEDIA N
COORDINATOR XX
O MAIL

DESCRIPTION. Hel#5/14

LABEL INFORMATION

Springhill Cutfiters
Arty Trent

8910 Lefty R,
Kenly, NC 27542
Ph S19-284-0077

MAIL LABEL TCQ!

Email salesi@springhilioutfitters. com

Ernail ARS to customer

RETURN ITER TC Remungton Arms

Hion, NY

Attne Product Service

e s

4EXXB%5 BN 28, 2013 AL CURR USG
S¥L GROGUN RCT LT 319.9 L83
TERUKINGY 1Z4UNE980085430347

REF 1 SPRINGHILL QUTFITTERS, IRENT/CO/0RE
BEF 2.BVI8/RIFLE/S88588T7Y

i OF s

HERDLING CHARCE .88

SINGLE-PIECE PUB RQTE CMBLS: SYC TR USh

DY 8,88 C8% $.08 RS 31.08
BC g9 oL .68 58 @08
a8 & .82 PR &89 SPO8.68
IGY PUB ChG 9. 89 PLR - MAMDL TNG #.3%

PS8 14588



Fuilcher, Deli Marie

From: postmaster@remington com

Fex saies@springhillnutiitiers com

Sant: Thursday, January 20, 2011 10018 AM

Subiect Relayed: Message relaved (sales@springhillsuthtiars com}

Delivery 1o these reciplents or distribulion lists is complete, but delivery notification was not
sent by the destination:

salesi@soringhilloutfitters.com

Subiject:

PS8 18580



