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Case fofonnation 

Customer infonnation 

Type 

Reporter 
Springhil! 
Outfitters 

incident information 

Claims 

PI 

Remington Arms Co., lnc. 

D<ete Opened(PS) 
l/l 9i20! l 

flrst 
Namr.:> 

Trem 

Codes 

Springhiil 
Ou if 

Prndm;t Servicil 

Legal Case #:5714 

PD 

s Concem: 1007 Fired on Safe Release 
C FSR 

Page 1 of I 

Pre Lit Lit Ob:mh;te 

Contact 

w 919-284-0077 
E 

sales@spr!nghi l loutfitters.corn 

Unknown 

Dealer ;;alled in & stated that customer had FSR with rifle. No damage, No injury. df 

Firearm Information 

l'tU'g. Type Mo<lel!Ga. SKU Seri2! Bbl. DOJW 

Remlngton 
Dllli:e Ptif'dl:illsed 

CF!BA 700/270 WSM 840 [6 S6654977 5/30/2008 H :25:45 AM 
Whern Pun:!rn;mJ 

HENRYS TACKLE LLC 
Accessodes Original Owm:i· 

Armnun!tion lnformat!on - None Defined 

Other Products Information - None Defined 

Sett]ement 

u 

Remington/700/CF/BA 

Repu1rfRs=piucement 
Co:Sit 

Rep a frfR.:;pJ ar."m .:;n t 
Dlllte 

l/19!1 l: Emailed letter & fom1. Media Coord will email ARS. df 

Cassh 
SeH!ement 

Reim. !hte 
APV 

C:i~,;h Date 
A!'V 

, ................................................................................................................................................................... ________________ _ 
Exam[naticm[Remington/CF /BAJ 

hrtp://cps03ap13:200/psaapp/I3rintDisplay.aspx?ID=5714&Type=Case 1/19/2011 

PS ·i8583 



SpringbiU Outfitters 
Attn: Trent 
8910 Lefty Rd. 
Kenly, NC 27542 
Pb: 919-284-0077 

January 19, 201 I 

Email: sal es@jspringhill outfitters. com 

Ref: # 57 l 4, Model 700, Serial# 86654977 

Dear Trent, 

You will reteive a shipping label fo; UPS by emaH in 2-3 busir:H:ss days. l~kase 
l.!J1.c!mfo a copy of thi1> ]etteI· ~o pu~: in~ide the shipping s:msfainer. The letter inside i1; 

important as sorm.::ti:mes the outside lahd gets 1.fam.aged in tnurnit and we want to be §Un>: 

the frreann is fogged in correctly. Mark tbe e:m:is ofthe box with "'Product Service1
'. 

Product Service \VHl be inspecting the firearm and will contact me with the results. 

I hope that this action will keep yon a loyal Rf.;rnington customer, 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrntor 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company; fo.c. 'lll 870 Remington Drive <Ill P.O. Box 700 !If> .Madison, NC 27025 
Phone 800-243-9700 ~ www.remington.mm 



Springhil! Outfitters 
Attn: Trent 
8910 Lefty Rd. 
Ken!y, NC 27542 
Ph: 919-284-0077 
Emai!: s3Je§@springhiJloutHtters.com 

January 19, 2011 

Rd: # 5714, ~fodel 700, Serial# 56654977 

Dear Trent, 

/ 

You wm recidv~ a shipping fabd for UPS by emaH fra 2-:; bn§~ll~§S ~fays, Pkast": 
indude a <:opy of fM.$ ~.etiie-;r t<i put inside th~~ shipp).ng rnntllifo..::r. Tlrn letter aushfo is 

important as sometimes the outsid~ fabd gets thum:11gt'.d in tnm:-ii~ aml W{'. w<rnt ti.i be ~mn: 
H~e frrtarm is logged in correctly. Mark the ends of the box with ••Product Se:rvicei~. 
Product Service \ViH be inspecting tric firearm and will u::intact me \Vith the results. 

I hope that this action \vill keep y0u a !oyu! R•;;rnington cust.ome:r, 

enclosun': 

Sineerdy, 
D, Fulcher 
Consurner AiTairs Administrator 
Remington) H&:R, 1vfarlin 
Phone: l-800-2.43-9700 
Fax: 336-548-78.72 

E.emlngton Arms Compm1y, Inc. ~ 870 Remington Drive ~ P.O. Box '.?00 ~ :lvfa<lison, NC 27025 
Phone 800-243-9700 ~ www.r£nlingtmu:nm 



Frrctory Repair Forrn Pagd of3 

Mode! Seri a! 
Number:: Number: 

' ....... ·-··-· ··~ ~·-- .. 
~--~~--.........!...~---~---~----~--~--! 

Am you the original owner?: 

,. ........... ~~~-~.'. ................. ~······ .. ··············~···--·· .................. ~ ......... J .......... ~ta~:_ .......... ::::: ............ f" .... zi·p;·c .. : ..... : .. ·::~::: ... ·:·:··:······ 
............. eh(_?_~~ ............................. ~ I Fax: 

(Daytime):! : 1 

Sm~Add~~;~~~~~·~1 

1 .... ~b~s~~t: ~~-1~e1v;·~t~;;~;!;t~~~~~1ro~.·R~~·····~············ ! 

....... Pi~~~~-9~~t:;r_ipe_y9~r prg~i~_f!.!. .4!!1tj_g?_~~gf_9s;~~.r.~~X~-~~-: 
~ 

I 

................................................. ··~----· ............................... . 

500 characters ~eft 

Arnmunition Information: ! 
-r~i~~-~~;~: ................................................................................. l ........... r~:~;; .. =:=--::::::::::=====:::::===============::::====:::=:=::==:::::::: ......... 1 

I ~~~der:?\~erJ1~;b~llci~,~;~1=l;Re, ~'~~;~~~-~:· ---= I r .. ~········· .................. ~ .......................... ~---............... ~ ... --................... _ ........................ ~~........... .. ............. 1 

l-----· __ H_a_r~-~-~~-~~ .. ~-~~~r.~~-~-!.~~~.'. ........................................................ :·:::·:·:·:···············--·i 
I __ P_o_v ... ' .. c_Je_,(_l_ls_·e_d_: ______ ·· .:.:: ! Powder WBlght: ...... -·~--- -- i 
~ I 
1 Case/Hui! Us·~d: Primer Used:: i 

..... 

··-----~~~-~'.~~ .. !~?.-~~'.~~~-~~-'. .. ~.~~-~~-: .. : ................................................... .L. ... ~·····-~~'.~:_ader ~~~~~~.: .............. - ........................... J ........... . 
Firearms Care {Cleaning and Lubrication}: 

http•i,\vv.n:v.remlr:gton.com/asp/factory...rcpair~forrn.asp 1i13/20ll 



.\ 

Factory Repair Form Page 2 of3 

Brand of cleaning solution used:• 

How often do you clean the bore? 
rounds) l 

~-·•••••••••••••••••••••••••••••••••••••••••••••••••••~••••••••••••••• ________ _...,,.••••••rr••••••••••••r.•••••-~•-••--............... 

How oftJH1 do you clean the actlon?JMC?.i:Jtb?.CJ.r Number of i 
rounds) i · I 

H·;~;··~ft-~~--d·~·-y;~; c! ea n the tcigg~r a.~semt!lY?.. (Month~-~-~-~~-~-~-;~-~--~f·············--j 
rounds) ! 

~-···--·················8·~~~-ci···;i·i~-;~;~~-~t--~~~ci-~-~---............................ -_-_----_-------~-------_--_-_-_--_·:~·:_-~---~:~---~~=-~~=:~:~-=-~~==·---------------------·-··1 
HovJ often do you !uhric~t? tt.113 l:JC?C~?JMqr:i.~h.~ or Number of 

rounds).. . .................................. . 
i----------··············································· 

How often do uou lubricate the action? lf'ii1onths or Number of J ...................................................... • ......•...•.......... 

rounds): .. 
···············---------------------------------< 

How often do you !ubr!cate th~J[igg(-3r assei:r1t2ly?(Months or Number of 
rounds)' 

.. , ..... ..---··-·-···-· ·····-········· --················-····""" 
1-----------------················· .. ···························---------------< 

Have you reviewed the cleaning and maintenance recommendations on our web stte or 
ln our owners manual? > [J YES [J NO 

1-----------------········-·························-·······-········----------------l 

When was the last time that your firEt?:r.i:DY:J?~ ~E!TYi~§tjRY?.RE::rriJGgJqn authorized 
repairman/gunsmith?) t 

.. ·-- .. -. ···-. ·-····-·· ·--· ·-· ...... -................... -- ..... -··· .. --··-··-. --·. "'"""·-~-... ., .. . 
I------------······--················--·-·-·----··········································-----------..........-; 

What v1Iere the services 
~ d"'\ ,. ...................... . 

penorme : ; ! 

Ship your iNSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc, 
Attn: Arms Service Division 

14 Hoefler Avenue 
mon, NY 13357 

i--------------·································-·······--.························································-·-· 

C~J WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FJRE.ARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW, !F 

YOU FEEL YOU fv'iLJST SEND SPENT SHELLS PLEASE SEND THBv1 !N A 
SEPARATE PACKAGE AND INCLUDE NArv1E, ADDRESS (WffH ZlP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
: : Pack your f:rearm for safety and to prevent further damage in shipping and handling. 

Preferab!y, 
ship in a firearm box. (Note: Origlna.I boxes rnay not be returned.) 

:: Remove an accessories from your fireann to prevent loss m damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.rem1ngton.corn/aspifactory_repair_Jorrn.asp l/13/2011 

PS ·i8587 



Factory Repair Form Page 3 of3 

return address will be mfusi'.ld. 
:: Ship your lNSURED flnaa:rn by elther UPS or Paree! Post Remington ls not 

respons!bie for 
darnage or loss during shiprnent so you may f.dect to purchase insurance frorn your 

carrier. 

Charge repairs will be processed using the following guldelines: 

:: Repairs $75.00 and under w!il be completed and returned to you C,O.D, (To avoid 
CD.D. Charges, p!easf; inciude your credit card number and expiration date \Nith your 

gun} 

:: For Repairs over $75.00, you wiH receive a written esforiate detaUing the nature of the 
repair, applic:able taxes and shipping. You wiH have 30 days to approve the repalr 

estirnate. Repa!rs can be paid by check, rnoney order, or credit card (American Express, 
Discover-, r11iasterCard, or VISA). !f you wish, you can expedite repairs over $75.00 by 

setting a pn:H:iuU;orizecl amount that can be bl!led to your credit card. \Ne process 
checks eli;;ctmnically through Check21 . 

---------------~--------------------------------' 

http:/hvv:w. r emi ngw n, com/a~~p/ fact ory _ _.repai r __ forrn .asp 1113/2011 

PS 18588 



www.rem1ngwn.com 

Remington Arms Company, he. 
870 Remington Ddve 
P. 0. Box i'DO 
Madism\ NC 27025-0700 

ARSLABELREQUESTFORM 
••••••mmnmmmm••••••••••••mmnnnmmm••W'''''''''"''''mrnmnnno•••••••••.,mnnmmnnn•••••mu•u••••••mn•n•n•nnn 

.Q~\! .. §.:.................. . 1/19/2011 L REQUESTED 8Y: ~ Den . 

F~:::,====---=::::• n 1 un•un•@• ::::EN@~~;J.LES£i.P.~~;.:::•••m••mnmmmnmo"''''~_Q)~~mmnnnm•••••••••••••••• 
~~ 
MEO!A 
COORDINATOR .XXXXXX 
ro MAIL 

DESCH!PT!ON: Hef# 5114 
rifle 
S# S66549Tl 

LABEL lNFORMATlON 

iM;;1L U1J3EL::f0: .. Sprlnghfo Outfitters 
i Attn: Trent 

8910 Lefty Rd, 
Kenly, NC 27542 
Ph: 9 I 9--284-0077 

!.................................... EmajL_~~J-~~t~2g!2~-~loutfrtter~:'.~2:'.!!1=====,,,,E,,,,m,,,,".a=i.,,! A=R=;=S,,,,to=c""'w""''A'""om,,,,. ,,,'e,,,r = jRETURN'"Frcr0 re Remir~gt~m Arms............ .................................................... . . ._ ................. . 

I Attn: Fl rod uct Ser.vice 
[ Ilion, NY 

I 
l 

i 

T !fl USO 
Uii© 
0.00 
0.0~ 
~.30 

PS 1$589 



Fulcher, Dell Marie 

From: 
To: 
s~nt: 
Subject: 

Q!l"Q!l!I 

postmaster@remington.com 
sa!es@sprir.ghilloutfitters.com 
Thursday, January 20, 2011 10: 18 AM 
Reiayed: Message relayed (sales@springhilloutfitters.com) 

Delivery to these recipients or distribution lists is complete, but delivery notlficatkm was not 
sent by the destination: 

Subject: 


