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Remington Aoms Co., {ac,
Product Service
Legal Case #:5764
Case Inforrmstion

RE# Pate Opened Dzt Opensd{FX) Date Closed fncident Dinte Pre bit  Idi (bsolste

222630 2883011 12612811 2IE042011
Customer Information

FType Business Firsi Name Last Nawme Bireet City State  Fip  Age Contnct
Incident Seth Stadheim 1623 Hommer R AlbertLea MM 56007 H 5072737241
Incident Information

Claims Codes Bepsie st Medical Treatment Medical Status

P
PO

CausedGi®  Could Not Duplicate Concern

. Fired whon glosing . ] . Unknows
5 hn;‘; P Concern: 1008 Fired on Bokt Closing
i

1726111 Per call from Seth, he has & Moede! 700 thathe bought 2ad hand around 2001, He didn't start shooting it until recently
and it fires when he closes the bolt.om

Firearm Information

Kty Typs Modelia. SRy Serial  BbL  DOM
Hemington CEBA TOE25-00 REM 26947 TE205034 KM 122941993
fate Purchaved Where Parchiased Aroassories Orriginal Owaer
208 ACUSPORT CORPORATION N

CONCERMFBC

Acsremunition Information ~ Nong Defined

Other Products Information - Mone Defined

Settlemant
Reminglon/T00/CFBA

o 4 ] Cash Rfeim, Lash
Settioment Relegse of Clalms Release Date Refmburssment Settlerment Bate Bate
APV APY

Return a8

received

Repair/Replacement RepnirBeplavement
Cast Bate

F26/11 Matling ARS.0m 2/17/11 -Per Bon, could not duplicate concern. Trigger assim diety and set screws altered-Replace
TPA, clean and test fire at 172 normal costiom 2717 Called Seth and gave him inspeot/guote info. He either hung up or the
phone disconnacted on his end.orn 3/24/11 No response from my call or the quote that was mailed. Betumed as received.om

Examination] Remington/CHDB &]

[ Part | Sub-Part Code i Comment |
Exariner EB JTRAVIS l
Exan Daty R0
Examination  {Product Typs - B
Action Type A
iassigned To IT.NAGLE
i ] ;
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Locking

£ S
Biock Condition

—-Selogto

Lug Condition

Siig?:.ﬂy W(‘:m; Funstisning

Mateh Condition

- Se bt

g
_ Stightly Worn, ?mmfmmg
,‘.nramd Shghtly Wom: Functioning

Holt Face 'S;,zé,hfi}; Wern; Functinning
}?ai’sﬂdi ____________ L iEbghtly Wom ¥ srctioning
Stop t.ike new; Functioning BINIS i
iConsgition q%’iiwht y Wormn; Functioning ui

Extrantor foat Condition [Shightly Wory, Fu uostinaing
Esv/Ejecs Test {ldw

Condifion e L
Magazing N " ; =
Rox Condition Shghtly Wom; Functionng
Luterior Condition Shightly W Functioning
sverlt Fiock Condinen Stightly Weane Pusotioning
- ™ v . 1
Vore End Condition e B ERC e i
38?%93 iy Worn; Functioning i
Becebeer - e ARASS St SE—— %

-

fL.%W new; Functioning ?
Non-198 |
i

~-Gelent- 1014 ]

Seas ﬁSiiaiztlv Worn; Functioning
5 et Fired iFaise |
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Feeding Test | False H
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Jamuary 26, 2011

Seth Stadheym
1623 Horamer Rd
Albert Lea, MN 56007

Subject: Tase 5764, Model 700
Dear My, Sladbeun,

Thak you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at ooy factory, Please inchude a copy of this ketter with the
Hrearms. The lettvy inside is boporiant as sometimes the outside Inbe! gets damaged in
transit and we want fo be sure the frearm is logged in correctly. Plonse mogk the ends pfithe

hox with "Product Service”, ‘ ‘

i spologize for the inconvenicncs that this inciderd has caused and [ hope that these
aciions will kesp vou # loyal Remingion customer,

Sincerely,
: . i UG 2044
Christy Mitchell L A
Consumer Affairs Administrator Ry
Phone: 800-243-9706, ext 8634 e
chrigiyeicheli@remingtoncom
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Phone 800-343-8700 & wwwremingtonsom
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Remingion Arns Company, g,

#
@gﬁggg g@%o BTG Raminglon Drive
s — PG Box 708
WO TEIUNRGION. oM Madizon, N 270250700

ARS LABEL REQUEST FORM

FETE TR TRES R ETER BY TR
S WVETLHT PER PACKAGE. h
MELHA
COORDINATOR 'x)‘
TEY AL L VALL MAL B
e Cr AP ION.
700
THI05054

LABEL INFORMATION

AL LABELTO:  Ssth Stadhadm
1823 Hammer Rd
E

Albertben, MN BBENT

RETURN ITEM T0: Rem Rrog Serv

AORBE JEn 27, Bl gLl CLRR LB ERLSL O
SYC GHRLON LT HT 18.9 LBS

TRECEINGE (24X¥BHO0UAI35108
REF 158N STROHEIN/CRALN
REF 2:798/THI08884

HAKDLING CHARDE §.93

SINDLE-PIRCE PUB RATE UMRGS: Byl TAROUSD
oy .08 cop 8.6 R& @.%%
Do 2.3 peR 8,88 ap .99
AN 8.0 PR $. 88 L
TOT PUB NG B .38 PUBSHONDLING  © 8.36
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