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Customer Information 

Remington A.m:s Co., Inc. 

Date Opened(i"S) 

1/26/201 ! 

Product Se:rvice 

Legai Case 11:5764 

D~te C!o:sed 

2/l 0/20 I! 

Type I!ilsirm;s Fina Nirnie L!3st Nam<; 

Psge 1of2· 

Clty Cmrrnd 

lncident Seth Stadheim l623 Hammer Rd Albert Lea MN 56007 H 507-273-7241 

Incident lnfommtion 

Oair1rn 

PI 
PD 

S Fired when closing 
bolt 

c 

Cause:-1038 Could Not Duplicate Concern 
Concern: l 008 Fired on Bo it Closing 

Unkno\1'n 

1126/l 1 Per call from Seth, he has a Mndel 700 that he bought 2nd hand around 10010 He didn't start sho0ting it until recently 
and it fires when he doses the boltcm 

Firearm Information 

Mfg, 
Remington 

Date Pasn:ha!ied 

5111200 ! 
CONCERN:FBC 

Type 

Cf/BA 
Whe!"e !:'i!n::hased 

ACUSf'ORT CORPORATION 

Ammunition Infonnation ·None Defined 

Other Products lnforrnation - None Defined 

Settlement 

Model/Ga. 
700/25-06 REM 

Remington/700/Cf/BA 

SKV 
26907 

Original OwllH 

N 

Serial Bbl. DOM 
T6205954 XN l 2/29/l 993 

Reimbursemeiet Cash 
Settlemerst 

Reim. 
Uzafo 
APV 

Omli 
Dute 
.~rv 

Return as 
received 

Rt~pair/Rep!acement 

Co~! 

Repiiir/Replaa:a;me!lt 
Date 

l/261! l 11/1:-ii.ling ARS.cm 2il. 7111 ·Per Ilion, coul.d not duplicate concern Trigger assrn dirty and set screws altr:-red.·Repi;ice ·-----------·------·--· 
TPA, clean and test foe at l/2 normal cost.cm 2/l 7 Ca!led Seth and gave him inspect/quote info. He either hung up or the 
phone disconnected on his .end.cm 3/2411 l. No response from my call or the quote that was mailed. Retm.ned as rec1~ived.r.m 

E>:amirmt1on1:RemingionfCF/BA] 
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Seth Stadheirn 
1623 Hammer Rd 
Albert Lea, ~MN 56007 

\ 

Sul~ect: Case 5764, Model 700 

January 26, 2011 

Thank you for your patience, Enclosed is the UPS p-;ouud prepaid shipping labd to cover 
shipment of the fire~irm for irn:.rpection at our factory, Ple~e include a copy of this Ielter. with the 
firearm, Th.e fott€r insid€ is impm1ant mi sometimes the outside fabel get~ d.am~gcd rn 
transit and we want to be sure the firearm fa fogged in correctly. Please mark the enq~_sif.th.~ 
box with "Product Service", · ·· · · · · 
w!)•••••••••••••·•··••••••••••••••--•----••••••••••n••.aa.,•••"-"Hn 

I apo!oglze for the incnnvenie1~ce that this incident has caused and I hope that these 
actions wm keep you a loyal Remington ('.UStomer. 

Sincere1y, 

Chris~y Mitchen 
Co.risumer Aff:i.irs Administrator 
Phone: 800d243~9700, ext 8684 
.f,~ri§!SJllLKb~:B@[m;ni11Jrt£U1S~P1n 

Rernington Arm:;, Company, Inc .is 870 R.::min.gkm D:cive <!!< P.O. BDx 700 <11> ]Vfad.i:wn, NC 27025 

Phone 800--243-9700 ~ ww-w.remfogtoru:-0rn 
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Remington Arms Company, lnc. 
870 Rem!ngtori Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

!DA T~~-~···························································.1!.?..?.!?:9.1.!. B..~9.\.!..~.§lg.Q .. §.Y.: ..................... :~~~.'.~.~L ........................... ~-······---~·· 
}mn~·: ~··--··--··--·-- __ j]y~!GHT PER PACKAGE: ·--·--···----10 

'~ife:'"'.?'°~~8;w1;~'r&11111! ................................................. ! .. ~ --····-··--·-· 
:~~~>!~~~ : 

[MEDIA ! 
!cooRDINATOR I 
!TO M.Ail h WILL MAlL 
c---·.......w::~...=::;;;:;.-,.;;;;::::;-------·•••••rrrnoo•••••••nnooooooo•nH•••••orrrrrn•OO'<-~O'.lru•-"-""" rrna"""'• rrr :::::::~:::rr•••• ~rrrrrr rrrrrrrrrO rrrrrrrE ·:;::::::;;;;;:::;;:;;;;;;;;••rrrrrnoorrrr 

!DESCRIPTION: 
I 
! 

I 
T6205954 

700 

LABEL INFORMATION 

[ .............. ·-··· ----~---·······-····--··--.. --····-··------------~--..... 
MA!L U\REL TO: Seth Stadh~lm 

1623 Hammer Rd 
A!bert Lea, MN 56007 

................. ______ .... _ .... ----

4X>f596 J~N 27, :il:~1 i ~;_l C~R U$~ i (lo; 1 
SVC GN!:lCOM ~CT ur HL0 L.$$ 
TRACK!NGH 1?4XX52690651$S190 
REF 1:SfYN S1~0H~!M/CQIC~ 
R[F i:7@~1ra205S54 
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