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Remington Anms Co., b,
Product Servicr‘
Legal fase #:5438

B

Case Information

RYH finte ﬁ)pcmsﬁ fate Opened{PS) Date Closed Encident Bate Pre bit  Lit  Obsolets
23547 52261 P2HE0 128001
Castomer information
Fype  Businesy  FirstName  Last Name Street City Siate Lip  Age Coniaet
ncident Botby Stahl 2934 County Bd 463 Rtockdale  TX  YRIGD #R30-534-5433
reident Snformation
Claims Codes Repair Est.  Diedicsl Vreatment  Medicst Status
P
Po Causedil  Brokenor Missing Pavts ]
S Fired onsafely relesss Concerni 1967 Fired on Safe Release Haknawa
i

143 Per call from Stbi, be owns 2 Z2nd hend 700 BDL and it had Tired on safe release twice. He has also had 8 problest with our amme in
h@ mk The primer was stuck onthe bolt face and anher primer stuck o the bolt fugs making it havd 1o open the bolt and he broke the
handle off trying 1 open iLom

Frearm Information

Mig. Type ®ModelGa. SEET Serial  Bhl  DORXE
Remington CEBA FOC2TH WIN e GS2853% LW LET2
Date Purchased Whers Purchagd Accgusories Original Gwney
DEL MAR TACKL CORPUS CHRSTI TX SCOPE BASE N

CONCERM-BOLT DAMAGED USING REM AMMO

Ammunition Information

Mg Type Calflea. SKU upe BOM  Bifg Code
Remingion B/ 270 WIN
Longern Oithier Favtery Reload
A h N

(ther Produsts Information - Noae Defined

Settiemend
Bemington/700CH/BA
—— . Cash Reism, Cazh
Settiement Release of Ulaims Release Bate Heimburssment . . fiate
Bettlement  Dale 4PV ,
APY
Per ilion, replace TRA,
ciean, test @ no chage
Repuis/Beplheement Unst BepuieReplacement Bate

10860 2HR2011
i /13710 Mailing tabel for rifle and crnadled Strickiand fo send ong for 12 box unfired and the incident round.and primers extracted o 274714
Fer Hion, bolt camaged using Remingon ammo. Replace bolt assmoat o charge meh new. The bolt ook feature will not Binction. Can offer
o rephacs TPA, cleas, testat TLSM program price of $24 + S&H. Stahd d)prwed the repaie.om 38/ H Credited Stahd's inveics, Rifle seng
2005 1o the wrong address by HHon and after shipplug we red'd a check from Stahl. [ maited check back to him. fHon reed the rifle bagk,

o
shippad W correot a{.&irr:« s.at oo chargs. § orodited original COD involoe and told Btahl we would not be chargiong fim dee 1 the hassles.cm

h

Examinationf Remington/CERA]

! Pary Sub-Part Lody § Coamrmant
; Cxaings B.IRAYIS
E Exam Late 12872011
Examination Product Type RF
Action Type A
Assigned To TNAGLE

375902011
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{Brobien < Missing Pares

[

(a3

Dpacrindion
ate Code

I TS W |

False
Barrgl False
ifalse
; ile Ubsmucted
inviuzdemwn Condition  FWorn: Fuactioning
iFicing Pin Shpghily Wors, Functioning
Bhrowd Worn, Punttioning
Boli Fans Worn: Punctioning
Handle Abused; Mot Functioning
_____ Sop Sliphaby Worn Punctionng
WCondition Woen: Punctioning
Sutradtor iCut Condisien SWony Fonotioning
iEne/Eiecy Test :
Bttt ]
Locking g Condition i Wom; Functioning [WILL NEED A MAX BULY FOR REFAIR |
Hoteh Condition e Gelegtoo
Lxacrior Uondition PWorn; Not Functioning __EMI TAL RUSTY

COvgedt Sk Condition o Functioning [MANY SCRATCHES MARS, JL’; !
v¢ End Condition e

Slightly Worn Functioning

Roveiver

False

7700 BOLT LOCK SAFETY :
Safey  dPmetion Sughtiy Wom Factoning |
155 |
~-Selestes 1008
Sony Siiphtly Worn Danctioning

Coyrdizion S Bahtly Wors; Functionmg §{35R‘I“‘}‘ HUSTY

Buil -.Selact.... P A

 Aheecd Trus SETECREWS ALTERED
Sk /\eﬁwmsh 208 Bolt Lock

ih’mw’\csr ingion Cemponents ACOEE BASE !
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Mitchell, Christy jig o . 7 £
From: Serickiang, Sandra K.

Senh Wadnesday, February 18, 2011 454 BM

T Mitchell, Chiisty

Bubject: RE: Bobby Stahl, Remington 700 with Ram BP.270 ammo

Fargot. | told kim ¥ his had anymnre of this partizular srma to call me back so b can take it off Bis hand,
{told him this was old anme.

Thanks,

Sandra

Froms: Michell, Christy

Bent: Wednesday, Pebruary 16, 2011 3:44 PM

Torr Shrickland, Sandra K
Sublech: RE: Bobby Stahd, Remingion 700 with Rem 80.270 amung

Can you guys send birn g letler and atnmao reglacemant after inspection? T'va already taken care of the rifie side of it

Fron: Strickland, Sandra 1,

Sent: Wednesday, Febirugry 16, 2011 423 PM

Feo Mitchell, Chrishy

Subliech: RE: Bobhy Sat, Remington Y0 with Rem 80270 ammo

They are checking the powder in ballistics, it was made in 1987 and from past higtory 1997 hinwn primers have been
intarnat oareosion,

From: Michall, Christy

Seni: Wednesday, Pebruary 16, 2011 12:35 PM

To: Strickland, 2andra K

Subiect: RE: Dobly Stahl, Remington 700 with Rem BRI ammn

Any info on thisammo? Ghristy Mitchel!
Fromy Mitchadl, Christy
Sent: Wednesday, December 15, 2010 10:02 AM

T Strickland, Sardra K
Lubiect: Bobby Stabl, Remdnglon 700 with Rem BF.Z70 ammo

Sandra, please send s fabal fora hox of 270 BPammo to be shipped for inspection, He was having trouble cloging the
bolt and after inspertion found that one of the rounds had the privaer come ol and stick 1o the bolk face. He also szid
there was 3 primer wedged v the locking fugs so there may have hean two that bad primers come oul. He has abouwt 2
W o defr urndfived and will send the rass and primer that heratrieved from the bolt, He brode the bolt handle whsn
brying to apen it ug.

Bobby Siah

2834 Counly Bg 483

Stockdsle, TX 78180

830-634-5835

P35 18818
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December 15, 2018

Hobby Stahl
2934 County Rd 463
Stockdale, TX 78160

Subject; #3439, Model 700
Dear My, Stahl, '

Thank yvou for your paticnce. Enclosed is a UPS ground prepaid shipping label to cover
shipment of the firsarm for inspection at ouwr factory. Pleass include s copy of this letier with the
firearm. The lefter inside is important as sometines the suiside label gete damaged in
transit apd we want {o be sure the firearm is logged v correctly. Please mark the ends of the
box with “Produgt Service”,

s
.
You should receive ancther label soon from the Amunuriiion Plant for the ammo to ship <
10 Loncks, AR, y
&
987
[ apologize for the meonvenience that this mcident has cansed and | hope that these ST
- actions will keep you a loval Remington customer, SRR
Sincerely, o7

{hesty Misched]

Consumer Affairs Administator
Phone: BO-243-9700, oxt 86R4
christy miichell @remington.com

on Drive » PO Box 700 o Madigon, NC 27025
e WIWRLISIngion.oom
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Remington Avva Company, ind.

e .
a 870 Harninglon Drive
gﬁgg@% PO, Box ‘.;{}SI

Madison, NG 270250700

VA, FETHINGION.LOM

ARG LABEL REQUEST FORM

DATE: 125201 HRELUESTED BY: christy
GUANTITY. TIWEIGHT PER PATRAGE: 14
e
MEDIA ¥
COORDINATOR
T MALL FWILL MALL
DEGCHIPTION
ToU
LABEL INFORMATION

MAIL LABEL TO:  Bobby Siah
2334 Gounty B4 483
Stockdsie, TX 7RSS

RETURN ITEM TG Ham Prod Senvics

FU35EG 0ES 15, 2o CURR 3

S CHnCon R T Con e Lo
TRALKINGH 1 ZARKISEOREEE46590

REF 1 BOBEY STEML/CB/Z 0

BEF 21750

HANIL NG CHORGE 2 pe

;5“%‘2;”’“5 FUS BATE CHRGS: 598 T4 ush
Y 808 CUB 9. %n #S 5@
g_s: 8. 0% e B oy gﬁgg

§ 2 pg 5% 2.0 5P & ap
TOT PUB OHG 16854 PUBSHRNDLING 4% %4
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