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Case Information 

Reming,"i:on Anm Co . lnc. 

Prnduc! Service 
Legal C<tse #:5941 

Page 1 of2 

R£# 

22445! 

Ihlte Opem;d 
2.125/2011 

D~te Openea{PS) 

2i28/20i1 

Date Clo~ect 
2/28/2011 

Incident Date Pre Ut Lit Ohsotete 

Customer Information 

Type 

Repmter Stark's Sport 
Shop 

Incident Information 

Claims 

Fil-st 
Name 

Stark's Sport 
s 

119 W Blackhawk 
Ave. 

Pt 

PD 
s 

Cam,e:403B Could Not Duplicate Concern 

Concern:1008 F1red on Boil. Cios!ng 
C FBC 

City 

Prairie du 
Chien 

Dealer sent gun in wilh a note. Dealer Mated gur. went off when holi: was dosed. df 

WI 53821 

lln]movm 

Om tad 

w 608-326-
2478 

F 6DS-J?.6-
6047 

Fiream1 Information 

Mfg. Type Modci/G:o. SKU Seithol BbL DOM 

Remlngton 

Ihto: Pi~r;~hii&o;d 
CF/HA 7001300 WIN MA 2%94 S6233445 CN 4!23/!99:3 

Whers: Pmi:!urni:d 
TRUE VALUE HARDWARE 

Acci:ssrir!es Original Owni."r 

TV/O PIECE BASE U 

CONCERN:FBC 
-----------------------------------------

Arnrnunit1on lnformation ~None Defined 

O!her Pmdm:ts Information - None Defined 

Settlement 

Per Won - Quote 
to repair 

Reli."a~i: af Claims 

Rep:i.lr/Repl:acemeni 
Cost 

R emingtmi/700/CF /BA 

Repllir/Rl.'pfaeem~nt 

n~te 

Ca~h Rdrr1" 
Settlement Dat<; APV 

Cash 
D:1t~ 
APV 

3/9!1 l: Per Hion - Could not duplicate concern. TA pm1:s are stick-y & work sluggish. C.m offer to replace TA, clean & test fire 
@ l/2 norma! cost - quote. I faxed qtmte ro Attn: Doug@ store. df 

----------------··--·-·-·-·---··--···-·-··----···-·-·-·-······---····----·----····-····-----·-·---------··------·~·····---·--···---····---······--······· 

Exami nation[Remington/CF /BA] 

1
Examinatkm 

!! 

II 
http://cps03ap 13 :200/psaapp!PrintDisp!ay.aspx?1D=594 l &Type=Case 3/9/2011 

PS 18624 
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ht!.p:i/cps03ap13 :200/p:'><.wpp/PrintDisplay .aspx?l1}"5941 &Typt.'"Case 3!9i2011 
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FACSIMILE TRANSMITTAL S:HE-ET 

To: Do wt Date: 
'"""""",..,.•""""~~"""""'""'"'''""""""""""""""",.._"z""""""""""""""""'""'~""""""~" 

3/9/11 
······························--····-······-····-·-·-----

Company: Starks Sport Shop From: Dell Fulcher 
---~--·-············································-···--············~ 

608-326-6047 Fax No.: 336-548-7872 
··········-·············-··-·······-···---------

:Phone No.: 608-326--2478 Phone No.: 1 .. soo .. 243-9700 

Press 0 ili'1.d ask for ext 8686 

2 

COMMENTS: 

... §.~~--!~-~..f~:L\~~~:'.-~~g_page ---···---------------------·-·························································--···················l 

······-··--···-···························----------·------·-···--·--------------~---·······························-·-························-·······-····__j 
1----------------------------------------·--·-······································ ............ . I 

1-----------·····-···············-················································-···············-··························-----------------------l 

--------~--------·-·······-···---·--------------------; 

!------------------------------------------------~,.~~~ 

PlUVILEGED AND CONHDENTIAt 

This facsimile is int•~nded only for the use of the individual or <~Ilt!ty to which it is address€~d and may contain 
information that is privileged., confidential and exempt from disclosure. If you are not the intended recipic::nl 

please do not disseminate, distribute, o:r copy this communication. instead, please notify the sendet· 
immediately by return fax or by telephoning the tunnber above and dieirnrd aH copies of this fox. 

__ __..... .. 

Rernington Arms Company, lnc. <iP 870 Heminglon Drive <iP P.O. Box 700 0 Madison, NC 27025-0700 
Phone 336-548-8700 0 ·www.reming;ti:m.com 

PS 18626 



Remington A1'm.~ Company, Inc. 
870 Remington Dr. P.O. Box 700 

ESTU~ATING 

REPORT 
~ Paiis!Repairs 800-243-9700 

336-548-780 I 

Madison, NC 27025-0700 

www. remingtan. cam inf o@remington, com Fax 

nm; IS :><OT AN !NVOICL rm§ IS A!'l EST1;"1.\ n~ TO ru:!'AlR ru::CO!'lUfflO!'l, OR REPLACE nn: ffEM(S} HESCIUREU RH.OW. ff nus IS 
SA Ti§FACTORV, PLEASt APPROVE RY SlGNfNG m:tow A!lill RETUR!lil!liG TO THE Al">OVE AVDRKSS. IDffAlR TO TAK~; A.Pl"ROX~MATH.Y (4) 
WEEKS AFTER ru<:CEfl"T OF APPROVAL l.l' W£ DO NOT RECEIVE YOOR Al'!'!HWAL JN 15 DAYS, WE §HALL R.£Tl!R'<i THE ffEM(S) A§ R.£CE!VUJ 
l'OSTAGf, mm. 

Repair On!;:r N11rnl:m· 

RF.::002244.Sl 
Al:.:mim/:f.. R· 

Ll!:"1mner 
STARKS SPORT SHOP 
119 \V. BLACKHA\VK AVE. 

PR/\IRE DU CHl.EN. \V153821 US 

Plrnile(H) 
Phom:0Vi 

(608)-326-24 78 

Pl1:asc Circle Om: 

Dl3sr.riptlmi/Serla! Number 

%233445 
Date Rece!v;;:d - 2/25/20 i l 
~:stimate Date - 2/28/2011 
Current D~t~ - 3/9/201 i 

R~tl!rn To 
STARKS SPORT SHOP 
! 19 W. BLACKHAWK AVE. 

PRAfRE DU CHIEN. \Vl 5382 l !JS 

.Fax (608)-326-6047 
~:mat! 

VlSA MC A!VIBX DISCOVER Curd No. _________________________ ........................................... _fap. D11t<:: ____________________ _ 

PO Number ___ _ 

Daytime Phone (___) __ ................... _ ..................... . 
Approval: Customer Signature-------------·-·----------------- Date 

0 

M123 FORWARD TO PRODUCT SERVICE 
FOR lNSPECTIO 

FORWARD TO PHODUCT SERVlCE F 

- ~~itJl,"n~N·,~~~- .. ~ :~:,::·~-~~~-~·,:~~~:~t~-concem .. tdggcr assrn parts are sricky and pm1s work slu __ cg ... g ___ i_s_h· ... _,_c,:n'"~f~~;~ t~r~;;1::~~~c --

1

.! 

trigger plate assm,ckan and test fire flt 1/2 normal cost. 

'-----------------------~···········--········-----~--~-~------------~ 

_-.-·.:.~··::·:··· · _: ~-:-·:- :::::;::·::~-ill:niai~:::~~-~:.~):!>d~fi,1i!Piiig-;n~J!~~d.!i~ii'£:ti;~~i~~Ji:¥~ff~~:V~~X~!i~ilI~.IEI~'-9~~~~;~,'. .. :-:::::~;- .. :~ .. ::.::~T .. , .. _,_. _ 
M,-;terhil # Mi!tt'>"kiLQ~~s .. r..i..P!ism. Qty lY!!n:.ell...i:L f'deel Dl£e:o1rnt Ext~nrled 

Part 
B05571 B 700 X~MA.I{K PRO HUG ASSB RH SILVER (OS 

Se1·vk!? 

4000114 CiR-SHIPPfNG & HANDUNG (GUN REPAIR) 
4000119 GR-TEST 

Y fN lJriit P.:r~e!lt Arnt 

N 

N 
N 

S94.00 

:[;17.00 
S23.00 

Est Sales Tax: 

Grand Tota!: 

50% 

50% 

$47.00 

$!7.00 
S!l .50 

$75.50 

$3.78 

$79.:.rn 

PS 18627 



D~Tt:, TIME 
FA:~< ND, /NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

03/0'3 14: 51 
1E6832ES:::M7 
00:00:35 
82 
OK 
STAHDARD 
ECM 

TINE : 03/09/2011 14:51 
r'1(.'\ME : 
FAX : 3365487823 
TEL , 
SER.ii ; BRGG6J148085 

........... ~--···--····················------·----···········-·--······----~-~ 

To: ~D~pu~g,..__ __ ...................... "" .. _ 3/9/11 

Dell Fukher 

Fax No.: 
-~~~~---······································-

Phon~ ,No.: 608--326-2478 PhotH: No.; 1-800-243-9700 
-~~~~---~ 

Press 0 and ask for ext 8686 
Number o,f pages incJuding Cover She.et: 2 

COM1\1ENTS: 
r------···············----------------··········-----------------------······································-···········~ .. ---···-··-.. ---········----··---------------- ---------····--··················-------,·-----·-w·~1 

--------~--~-------····························:---·······-·······,,, .. ,, ................ __ _ 
: 

-1 
.. .-•'-•••-·•--••••••••••••••••••••••••••"••••••••••"•-----~~--.-. ...................................................................... """"'•--~--~ 

[ ........ .......................................... ___ ~-------~ 



,,,, --1Cl 1/ . 
bate d:. I ~·oll · 

' ~~ •W•WWWWWWWW-WWWW .. ' 0 f. ) ~.:'............H-•U•u•----· 

-~ 1! Vfttt_:., biJ12/#;:41 J---------- -------------------------------------~:/ ___________ } ________________________________________________ _ 

-----------------A---------------------------,1----··:11··-------------------------------:---------------------
"" · {.,t '- 1\ 

__________ ___ _l/Jft:f:<:_t&: _____ ~I!t~n 1_/!{~~-----------------
-:::r '7 L ... C/f- . ...-:> ""i-Pt1(ine ,/ ;~-(9 -V t;,,.· 

-------------------------··------------------ ----------------------~-------------
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