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Case lr.fommtlon 

Remington Aims Co., Inc. 
Prodrn;l Service 

Legal Case #:5335 

2!7642 

Dati:: Opelll<::d 

l/6/20H 

Hf1t11.: Op<::m:d(PS} 

i2/8!2010 
.Dai•~ Oo~ed 

l/7/Wl 1 

Customer in.formation 

lncldent 

Incident l nformfiliol1 

Claims 

Pf 
PD 
s 
C FSR 

Robert 9141 WmwotthRd. 

Cmise:4G54 As received Follows Down 
Contoem: 1007 f'it;xl nn Safo Rdeme 

Clty Stak Zip Ag~ Cmibl!tt 

Iiancrofl Ml 48414 ii 989--634-55% 
C 9ii9°86G-! 338 

Unknown 

!217 /l 0: Cu>tmner calkd in. He stated he had a f'SR earlfor il1[s yem·. No dale given. No darri£:ge, No injilly. He saw the tv show & is 
cmcemcd now. df 

Firearm lnformatim1 

Mfg. 
Remington 

Ih~t" Pur!.'ilase<1 

CONCERN~FSR 

TH'" 
CFiBA 

\Viiere 1:>llrd1:~s~~d 

Ammt.mition Information - None Delfoed 

Other Products Inform;:itimi - None Defined 
Settletrn~nl 

Mmiel/Ga. 

700i22-250 REM 
A1:c1~s~wd<::~ 

SKU 
nlca 

Odgimil Owner 
y 

Serial EbL 

16&634 LN 
DOM 

2fl/l966 

Ca~h Reim. Dat;; Cash 

Re;mington/7001CF/BA 

Rdel!-~~ Daste 
Sdtli:ment APV D:ite Af'V 

Per !Eon • Quote to repai~ 
under BLM progrnm 

Repair/Ri!p!m:em;;nt 
C•J<St 

WL40 

Repnir/Rep1ui:i:m@t 
l),;t~ 

1!2l/20ll 
J 2/8/l 0: Sending Ans, lt.-, form, box. Box order# l !66466. df V2 lfl l: Per Hion - Wm follow down. TA :;et screws altered. Replace TA, 
clear. & test foe under BLM pmgrnm - quote, l spoke io customer & he will mail payment wlq@te. df 

Eximiination[RcmingtoDJCF.IBAJ 

http://cps03ap 13; 200/psaapp/PrintDisplay.aspx?ID=0053 35&Type===Case 1/21/2011 

PS 18638 



.Pri ntUrsptay 

http:// cps03ap 13 :200/psaapp/Pri ntDisplay .aspx'?ID===S 3 3 5 &Typc'"Case l/2l/2011 

PS 18639 



Robert Street 
9141 Walworth Rd, 
Bancroft, Ivn 48414 
Ph: 989-860-1838 

Ref: # 5335 

Dear w1r. Street, 

December 8, 2010 

Endosed is a prepaid UPS shipping label to cover shipment of your firearm to our fuctory 
for exa.rninatio.n. 

Pk~~se indm:fo a copy i}Hhfa fotter to put hrnide the .':lhipping crmtainer. The letter 
inside is importam: as some:timt:s the omsid~ bibd gets dam~gcd h~ §:nmsH ~nd we w~mt to 
be imrt the firem·m is foggo:d in corre~~tly, Markt.he (~~uh of the box with "Prndud 
Servlcen. Product Service will be inspecting the firearn.1 and wlU conta('.t me with the results, 

1 hope that this action will keep you a 10ya! Remington custmn~'.L 

endosure 

~f 168634 
'!Modal: 700 

J 11111111~ II ~ 111 IUll llU 1111111 ~II 
RE0021 ;r 642 

Sincerely, 
D, Fuk:her 
Consumer Affairs Administrntm 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-54&-·nn 

1~eming:ton Arms Cornpa.ny,. Inc. ~ 870 Rernington Drive ~ P.O. Box 700 $ l\!Jadison, NC 27025 
Phone 800-243-9700 ss ww-w.:r!?'ininghni.sxn:n 

PS 18£40 
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-------------··----············------------------------------------------------------------------, 

E~m ai I Addres~:{lL~ ... ri:~~ij __ ?cl\:tT§§l~.- i_8-__p_rq_>.1<:i~cJ,_Qgtiflg?.Jig_ri_!!fI~.9-~ipt_ §flQ __ s.h ip!]~ent wl i ! 
be sent) i ' 

·-····---· ----····-----··"·-·-··-· .... ____________________ ·- -·. ··- -----······-····----- ----- -- . ----- ----. ----··. . . ----. -.. -- ·-- ... -.. - -· . -...... - ·- -_, --------·--·--···--····--·---------··---··-----·-···-··---··---------------------------···-·--···-··--··-------··-----···--··---------------------------------------------------------------; 
E~mail Address: 

D i wou!d like to receive future e-rnai! updates from Remington. 
--------------------------------------------~----------------------------------------------------------------------------~----------------------------------------------------------------.. - .... ,. ...... 

Please describe your problem and date of occurrence; 
' \/V )/ ·;:; }/ . ·v j- D . --- c i. -6 5: 2~ r II i~ "")?:)ii ~7.F/,/ TS 

'.TA J't.6' fA 6 :::14 ftf1t () r 1; r //6 c (/,A/" 

I':: A:JA'/ ;J.OJO o /: v v/ 
! 

I 

M~nulacturer: • -- -----~~;,~~~T~~~:~,==co-=l 
- - - - Qth~T{L?· _q~!le~~:?i~riytypt;,sh:q_t·s;~e..:··- ··- -.. :.:.::..:::;.:_:_:_:: __ ::.: ___ ~ __ : __________ J 

powder):·-----·-------------·-·-------··------------- ________ ··-· _________ .. --·-----·.. I --·------·------------1 

' --··-·--··---------------·--------------·--···-----------------------------------·--·----------~----·---··-·-·- ! 
! Handkmd Information: =l 

Powder Used: ······-·····-m.· : _ ••...• _._ •. ··--------- ____ Pow~~-er VV~lght ,m_-·:· .: :.-.~-······ ~ 
Case/Hull Used: ·· -- -· · - · --- · Primer Used: i · - - -··· -·· · ·-····· -· · ! 

' 
Bullet TypeiShot Size: Reioader Used: r - ·- - ! 

1----------=arms Care (Clea~~:--=_j 
http://wwv.,r.remington_eom/asp/factory_ ___ repair ___ form.asp 12/6/2010 

PS 18641 



Factory Hepair Fonn Page 2 of3 

Brand of c!eaning solution used: 

Hov,,i often do you d!?J_;J.!1Jl1.'? c.J91i?f1.7J_rv.19n~.~~ •. P1: ~umber of 
i rounds) •A1~·[4/lJ .. )ftr?.0.i. Y J ~ 
rrrr,.,rrrrrrrr>,rr....,.,.,.,.rrrrrrrr 

i How often do you clean the trigger assembly? (Months or Number of 
1 r·ounxic) :_•. ~(j··· 1··:.·7::,~; /J . ? <. "/}~1-o''-/ ;-r_ 
! "¥~~ !fi._·--·----"-... -~~,..f.{ .... -::1::.:._,, .. :?..t.1_5::..: 9 I . 

····H·~·~·;·y,;~ reviewed the c!eanlng and maintenance recommendat1ons on our web site or ! 
ln our ovvners manual? >~ YES D NO I 

rrrrrrrrrrrrrrrrrrrrrrrrrrrr--~----------------'>-----------------1' 

\Nhen was the !.ast time that your firearm was serviced 
repairman/gunsmith?) 

\/Vhat were 1he ser\dces 
performed?}• .. 

. .. ·-···-·· !------------------------···---·······-·········-·--·-·······-····-···--·-···-···-
Ship your INSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Dlvislon 

14 Hoefler Avenue 
!Hon, NY 13357 

;------- .................................................................................. - .. 

lCJ WARN~NG: DO NOT SEND LIVE OR SPENT SHELLS lN YOUR F!REAR.M OR IN I THE SAtv'lE BOX \NlTH THE FIREARM. TH!S IS A VIOLATION OF FEDERAL LAW, !F 
1 YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SE~~O THEM !NA 

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS {WITH ZIP CODE), 
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FlREARfvl. 

: : Record the serial number of your firearm before send~ng lt.. 
:: Pack your firearm for- safety and to prevent further damage in shippin~J and handilng. 

Prnferab!y, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove an accessories from your firearrn to prevent loss or darnc:ige. 
:; Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http :J'J-ww1v. remington. com/ asp/factory_repair ___ fom1. asp l 2/6/2010 

PS 18642 



on. 
RBrnington Arms Company, Inc. 
870 Flemington Drive 
P. 0. Box 700 
f.,,i1adison, NC 27025-0700 

AAS LABEL REQUEST FORM 

:l.2/S/2010 REQUESTED SY: Dell 

10 lbs 
MEDIA ·······====L~1~'._f'.l'._R PKG ············=···=====-=-··=········ .. ···· 

COORDINATOR l V/iLL MAIL '~X~xxx·-,· 

i::::1"=0=.f.::;:~1A~l=L==========···=····"''"""'J::.,,-==.-··········-··························· .. ······ 
DESCR!PTlO~J: ---R~':?f # 5835 

rifle 

LABEL !NFORMATlON 

MAll. L.ABEL TO: Robeit Street 

9141 \Val worth Rd. 
Bancmft, I:vfl 48414 

Ph: 989-860-1838 

RETURN ffEM 'f( Remington Arrrrn 

Ln••mm•nn 

Attn: Product Service 
J:hon, NY 

J 
HBtl~il~B~~~~-~~~l~-~:@:~f~'B<i-

DC 0 .00 
AH >il.©lil 
ror ~LlB CHG S.20 

i CiF 1 

TIP USO 
0.50 
0.©0 
© ,..,0 
8.ZO 

.. 
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