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Reveington Arms Co., oo
Product Semvice
Pogal Case #3333

Case Information

REH Date Openced Bate Qpened{Pd} Date Closed Ynctdest Bate Pre Lis
237643 62011 12872610 172511
Customer Information
Type Bucingss  Fisst Name  Last Mame Street City  State  Fip  Age
Inciders Bobart Strest $141 Walworth B4, Banoroft M1 48414
Irerdont Information
Claims {odes Bepair st BMedioal Treatment
]
D Caused34  Asreceived Foliows Down !
S Coneem: 10607 Fired on Safe Release L

COFSR

Page 1 oi 2

Lit Obsolets

{ontast
H 989-634-5596
{7 GRIREH0-1 838

Madical Statny

1203110 Customer atled in He stated he had o FSE earlizr thus vear, Mo daie piven. No dimage, No injury. He ssw the tv show & 13

soncemed now, &

Fireaom fnformation

Bbl DOM

LN /1966

Mg, Type Madeliia, SKY Serial
Rentington CF/BA TH0M2-25¢ REM wa 168634
f3ate Purchased Where Purchased Accessories Giriginal Owaer
v
CONCERMESR
Aavenition Information - None Delised
{Oihier Products nformation - Nons Defined
Setttement
Remington/TQOCFRA
Setilewent Relense of Claima Relense Date Reimburseamnt Lash

Settlement

Per Hion - Quote o repair

under BLM progmam
RepairRepiacement Repair/Replacement
Casg Date
§45.40 f2172611

12&10: Sending AKS, i, form, bow. Box cedord? 1166466, 8 L‘l l.Fa: THon - Wi follow down. TA s

cloan & a5t iifa under BLM program - quoie. b spoke o customer & he will mail payment wiguote, df

Beim, Date
APY

Cash
Bate ARY

t sorews abterad. Replace TA,

Examination Remington/CH/Ba]

hitpffeps(3ap1 3200 psaspp/PrintDisplay asp N33 35& Type=Case

| Part i Surb-Pare Corde i Comment
Examiner 8.IRAVIS
Fxam Date 1777001
Bramination Frodust Tyme RF
Anton Type . i!—‘s }
Sssianed To TMAGLE i
Cause 4054 iAs reesived Follows Dowy E
HDescription 47 22250 REM
Lhate Code LN
{Hoss Plugged Fatse
Barech Rulgod False
Fied False ;
Fired while Obstrucred
]

172372011

7S 18638
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Handle
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Stop

babtly Wors: Funotioning
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{ordition

i Condition

3
Slhohtly Worn Funcrioring
{

S

{ohdy Wony Parctioning
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Locking

Block Condition
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5

iStighily Wom; Fanctiouing

Natch Condition
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SHphtly Waors; Not Punctioning

Stock Condition
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Fore Bnd Condition
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ondifion
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Fabe
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Function

Funchioning

Sulb-Ascembly
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December &, 2010

Robert Ntreet

9141 Walworth Rd.
Bancraft, Ml 48414
Ph: 988.8360-1834

Bef® #5339
Tiear My Sweet,

Fuclosed 15 2 prepaid UPS shipping label 1o cover shipment of your firearm to our faciory
for exarsingtion.

Piease include 2 vopy of this letter o put iuside the shipping container. The lether
inside is important 23 sometimes the outside label gets damaged in transit and we want fo
bie sure the firearm is logped in correctly. Mark the ends of the box with “Froduct
Servise”, Product Service will be inspecting the firearm and will contact me with the results.

1 bope that this action will keep you 2 loyal Revdngton customner.

Swersly,

0 Fulcher
Corsnrer Affatrs Administrator v i e e s i
. s . gL g il 1 4
Remington, HER, Marlin 5{} L3 NS LA
seso ¥ L8 4% _LYH i .
Phone: 1-800.243.9700 e A BRI

Fas: 336-54R8-TR72
L

- enclosure
4“{ {;‘4”&5; Jli i(‘} fj{(i 'A)‘Cg{} S ?‘&j *
. ’ ;
1168634 T et lennd
L : . T4 setsinws glvemd

?%i;f e Tog ;o o By & eyt o
Ao BUD Lo B 206 35

RREEDELDCININL,

mington Arms Conyany, Inc. & 870 Repdogton Drive ¢ PO Box 700 8 Madison, MO 27025
Phone 500-243-9700 & wwow.renunglon.com
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Factory Repair Form

Page | of 3

o Miodel R Serial
Number: /2= 700 ALALD | Number: /4 [ 59

Are you the original owner?: B YES [ NO

Name: 7 D REEF <T =g»";?’ ' Qat@ of ?mmhag/

s Address (n oxes
9GS WAL // m;

Sty [SANC KO

FT State: 7/ | Zip ‘/ ‘“""iv"‘ g

Phone

{Daytime) ¥XY {54 £ f‘?é Fax:

|

ik

E-mail Address:(if e-mail address is provided, notification of receint and shipment will

be sent}

E-mail Address:
Ll Pwould like to receive fulure e-mail updales from Reringlon.

 Please describe your problem and date of @mmmme

WHER JoU CL6SE FHE 2eiT AN E

E]‘ﬁf‘!f.é?; f,fﬁl'z.‘: ;*.sﬁf:(’f?j {;jwﬁf fﬁ'f é:f?’ﬁ”’
JEIRES.

FHE ST W

500 characlers left

Ammunition information:

Manufacturer: Type: |

{}tner {is. bu ie’f wezgﬂtﬁyp@, sh@t siza,
powdery

Handioad Information:

FPowder Used:

Powdar Weight: -

Caseftid ds&zj: |

Frimer Used: | -

Buliel Type/Shot Size:| Refoader Used: |~~~

Firearms Care {Cleaning and Lubrication):

hitp Swww remington com/asy/factory repair form.asp

124672010

PS8 18641



F aciory Repair Form Page 2 of 3

Brand of cleaning solulion u&:e’i

How often do you clean the :ﬁme’? {Mm'zhs fsrjﬁurber m’
rourds ) ﬁf‘f AR Ry eEr

How often do vou chean the ar‘*am"”g&%mhg or Number of

*Qund%;/‘ JER L Sposl fj

How offen do you clean the trigger aﬁ@mbiy? {Mfﬂ’athfﬁ or Number of
roundsy 4 /- reif L ;’}aO A

- Brand of lubricant used: | ,H(}f FesT

How often do you lubri P”teth@ bare? {Mm’zhgc r Numbaer

ﬂ_s or Number of
How ofien do you lubricate the tigger a%em’siy‘? e\?}j;g:srths or Nurmber of
' roundsy 4oy s g T Capdd /o

Have you reviewed the clzaning and mainienance recommerndations on our weab site or
in cur owners manual? }2 YES [ING

When was the last time that your firearm was serviced by a Reminglon authorized
repainman/guRsTItn ) As (& @ &4 ,

e, Wihatwerethe services
performed?)

Ship vour WURE‘“{'} fsrearm by i ther UW& or Parmi Pf}si o

Remingion Arms Co, Ing
Attre Arms Service E}sv sion
14 Hosflar Svenue
Hion, NY 13357

] WARNING: DO NOTSEND LIVE OR SRENT SHELLS IN YOUR FIREARM OR N
THE SAME BOX WITH THE FIRFARM. THIS IS A VIDLATION OF FEDERAL LAW. F
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SERPARATE PACKAGE AND INCLUDE MAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

 Record the serial number of your firgarm before sending .
o Pack your firearm for safety and to prevent further damage in shipping and handiing.
Profarably,
ship I & firearm box. (Note: Original boxes may not be retumed. )
: Ramove all accessories fram vour firearm to prevent loss or damage.
Provide a return address on both the outside and inside the box. Shipments without &
proper

Htip/fwww remington.com/asp/factory repair form.asp 1262010
RS 18642



Rerninglon Amas Company, Ino.
70 Remingion Urive

PO Hox 700

WYL FEFDEIGIRIN, OO Madizon, NG 270850700

ARG LABEL REQUEST FORM

1E/G/2010IREQUESTED BY:  Dell
1 WEIGHT PER PG 18 ibs
?&QEQE& e e e e, - .oy P g e e ,..', - .
COORDINATOR §WILL MR D5 534 S0
TC MAL
DESCRIPTION:  Rel 4 5315

rifle

LABEL INFORMATION

MAIL LABEL TO: Robsert Bivest
141 Walworth Rd
Bancroft, Ml 48414
Ph 980.860-1832

RETURN ITEM TC Remingion Arms
Attr: Product Service
Hion, NY

2818 fLi. CURR UBR 31 OGF 1
g“:{é&ggﬁéuf‘; REC B, QU WY 188 LRE
TRIBCKINGH %Z@x&ﬁﬁﬁ”‘&?sb“ﬁﬁ‘éa
REF 1 BUBERT STREET/LL/DNE
REF 3 BA3R/RIFLE

HEILIRG CHORGE 8.48

FINGLE-PIRCE PUB RRTE CMRGS: BYL 158 USD
3¥ ¢ .02 o0 9.08 ﬁ_ﬁn #.58
3¢ %.88 o B8R ah &‘-@%
ﬁ}é 8 .88 25 .S 58 @.fﬁ&é
THY PUR CHG &, 2@ PUR S HANDL ING 8.28

318843
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