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Femington Arms Co., Inc.
Product Service
Logal Case 15223

Case Information

HE# Pate Opened  —~ Date Upencd{PS) Date Closed Pacident Date —Pre Lt ~Lit - Oheolete
2188440 L3201 REGG T 142011
Customer Information
Type Business First Name LastName Street City State Zip Age Contact
H303-271-878¢
incident Hob Sautezevski 117 Kimball Ave.  Golden ©O 20401 W 363-525-5787

E breapvator@aol.com
Incident Information ]
Clalms Codes Hepair Est. RBiodicsi Treatment  Bedical Status

P
P Causerd38  Could Mot Duplicate Concern i
\ - " . I Unknown
5 Conceere H008 Fired on Bolt Clasing
£ FBLO

11/28/10: Customer called in. He stated that his rifle fired on bolt cloging. No damage, Mo injury. df

Firearm nformation

Mz Type MedeliGa. SRU Berial B BOM
Remington CFBA FOH/300 RUM 26518 CBOAS2E54 KY 5004 13 RT aM
Drate Purchased Where Purchased Axcessories  Origlaal Owner
SPORTS SGUTH INC Y

CORCERNFRC

Ampunition Information - None Defined
{iher Peoducts Information « None Defined
Seitlement
Bemingion/ 7O/ CE/RA.
Cash Beim,  Cash
Setlement Releace of Clasmg Release Date Retmburcement Settlement {3ate Date
> ’ APY APY
Per Hion ~ Quote
0 FRpalr
Repair/Replacement Repaio/Replacement
Cost Date
11728/ 14): Sending ARS, ¥y, form. &f 1234 1 Per Hion - Could not duphcate concemn. TA & action dirty & has sand in astion.
Zan offer to replace TA, clean & test fire 4@ /2 normal cost. Customer provided written approval & credit card oumber. ¢f

Examination] Reminglon/CF/BA]

i Fart Sub-Fart [ Code i Comment
Examiner , B.IRAVIS
Fxam Dae (1472011
Exsndnation Produst Type i RY
Action Type Ao |
Assigned To i T NAGLE
Cause {4038 E(Couid Mot Duplicate Concern ‘
| i } |
htpe/fops03apt 3200/ paaapp/PrintDisplay.aspx TD=53225&Type~{ase 112372011

P8 18654



Printidisplay Page 2ot 2

IDescription i D47 360 RUM 38 PL, DRILLED FOR BRAKE

Laate Uode By
Bore Pluggsd False E
Barrsl Bulged False }
Vired fatsy P i

Pirsd while Uhstrusted |

Mehurded Crowsn Condition 'ESi;aE&tiv Worn, Punctioning |

Fithng Pin Shightly Worm: Funcioning |
Shrand S fxbtly Worn, Functicaing {
Bedt Pace Shghtly Worn; Funciioning i
Handie Stightly Worn; Punctioning
iStop iSlightly Worn; Functioning
Condition Stightly Worn; Punctining |
Extracion Cuot Condition [Glightly Worn Fanciionng |
Ext/Eject Tes lFaise |
Block Conditics  Hhw Sedegta !
Locking ;_i:._a_g_f;prid:‘tima Slignly Worn, Fut;ctwring!
Hoich Candition e B IGGT !
Exterior Condition Shightly Worn: Functioning §
Overall Mack Condition B ahtly Womn; Punclioning
Fore End Condition b Selecio
Recoiver Caondition i Slightly Worrn Punsctiondng |

Buiged False
Description D4/700 SAFETY |
Rafey Funstion iike pew: Fonaioning 3
Sub-Assembly HES !
e Sl i01a
Bear ! potch shightly Worg, Puastioning

L

- Test Fiend fPalse |
e L I : ‘

Feeding Test | abse i

Conditinn HSlghtly Worn, Punetioniog §g§Z}I§Z'§“‘{ SAMD T ACTION ]

Puii o Sedngtns £ 78 !
Trigaer PRI

Aiiv i¥alse

Sub-Assembly /0 Non-Bolt Lock
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hetpfope03apt 3200/ pranpp/PrintDisplay. aspu VID= 52258 Type=Case

PE 18888



QUOTATION Remungtoa Arms Company, dnc. ESTIEATING

872 Reveington D PO Hox 705
Madison, MC 270250700 REPORT

. PasiRepais BO0-243-0708 A . .
Fiix 3368457501 sww. remington. cont  nfo@remingtan.com

ALLPRICES GUOTED SRE IN EXCHANGE FOR REPLACED PARTS
THISIE HOTANINVOICK THIE S AN ESTIMATE TOREPAIR, RECONDINION, OR BEPLACKE THE ITEME; BESCRIBEDBELOW,. FTHIS K
SATIFACTORY, PLESSE APPROVE BY SIGRING BELOW AND BETUBNING Y0 THY ABOVE SUDRESS, REPAW VO TAKE sPPROXIMATELY {4)
WERHS AFTER RECRIPY QF APPROVAL. 15 WE DO ROT RECEIVE YOUR APPROVAL TN IS DAYS, WE SHALL RETUBNTHE ITEMIS AS BECEIVEDR
FOXTAGE DUE. e s -

Hepaly Grder Mursber Beseription/Serial Namber Erpte Recedved - 171372018
REGG7 18844 6492804 Estisnate Date ~ 420
Acennat ¥ ~ Re Lurrent Dints - Epi IR
Customsy Retura To

BOB SCRULCZEWSEKE BOB SCLULOLEWEEL
17 KIMBALL AVE. 7 RIMBALL AVE

GOLDEN. CO 864D US GOLDEM. CO 88401 US

Phgne (1) 3032719750 Fax
Phang (W Bl BREMOVATOR@GACL.COM

Plogge Cigie Dne
¥iSa MC AMEX HMSCOVER Cad No Fup, D

PO Mursther

Doy Phose { 3 Tine To Cali e Aget,. R
Approval: Customsy Signatire Tiare
i I You Desire Any Change Please Use The Reverse Side For Your Commints And Mark {his Box

LS

Datice We nracess checks slesmonicaliy throueh Chesk 21
¥ ; : o o TR Probfems .
b Beported o ‘

RREEE SEE CUSTOMERSLETTER BA123 FORWARD TO PRODUCT BERVICEF
#4323 FORWARD TO PRODUCT SERVICE
FOR INSPECTIO

ot e e e e e

T Fochnivian's Comment
Fechain BV

ProblemNotes  could not duphcats concemuinigger assm dirty and has sand in the action.oan offer v roplace trigger plate
assrclonr srad test fre 21 142 aconad cost

30hey

Material #  Material Description Warraniy Poriead isensnt

Y inig Poreont At

Fart
PROASTIR 70048 AMP CATRID ARSE R SILVER(GS) } N S50 S0% $57.50
Sepvies

400114 GRWGSHIPPING & HANDLING (OUN REPAIRY { Y £17.00 %% 1700
4500119 GRA-TEST § W $33.8¢ 8% FEE0
Gub Tatsi: $86.06

Lo, Sales Taxy 38,73

Girand Yotk %8773

S 16888
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Movember 29, 2010

Bub Srulezewski 2% Sh AY 28 G4

117 Eimball Ave. %

Golden, CO B0401 Modele 7 @@

Ph 3032718790 g_aﬂ i
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Ref: #5225 %1 H !
L8
Diear Mr. Szulorewski,

Enclosed 13 g prepaid UPS shippiog Iabel to cover shipment of vour frearm to our fciory
for examination,

Please include o copy of this letter {0 put inside the shipping contginer. The letier
inshde is buportant os sometirpes the outside Inbel gois domaged in transit and we want to
be surs the firearm is logeed i corvectly. Mavk the ends of the boy with “Preduct
Service”. Product Service will be inspenting the fircanm and will contact me with the results,

I hope that this sction will keep you a loval Remington cusiomer.

Singerely,

?} ?u?;‘,}mr

i{s:mmg’mm,« 3,-%&9{, .\f{aﬂm
Phone: 1-800-243-9704
Fa: 336.-5348.7872

enclosure
fid 4 ¥o5A  REDACTED JEra
{;.(;"f;ii(}! o g TLE M:"I{?;p’),.{ A()N;‘:x’qk . §
FA 4 et Dmry w has sam EXS § 0%
JRVAN VA "R-T TR Y o 2lon o - ,,
uriniie 75 gy

R hace. T 5'93‘5{ g iy pdg. TESTT
3 . { N i I VR sy PR o pes s e
Conr at e viwd{ epih m:} %%M\ PR

2y
aaaaaaaaaa

Remington Arms Company, inc. o 870 Rominglon Divive o PO Box 700 & Madison, NI 27025
Phone 800-243-9700 ¢ www.remdngtoncom

PS 18857



Faclery Repair Formy Page 1 of 3

........................ anmercse

1
Mumber: | . ‘f%f?é?/ﬂ» oy e G Number: g{é ;yg%?g??gw ,,,,,

Are you the origingl owner?: M YES [T ND

Date of Purchass,
Mams: | 3

- "} SRET /é ‘E*Z?J&&,wafwx gﬁé}?’f ,3.{)& 4
,,,,,,,,,,,,,, Address (no PO Boxes)
erF

e &ﬁ%@ f”? FE

City: z:}m gen’ 3*«"&%@ 5 a Zip:. J Oy |

E-mail mﬁd;‘em*{ f 8- mﬁa;l »:Jdrmcs is :;smfideﬁ ngtification of receipt and f“hmmem will
be sent) Ao aes en TaE (B Ape, fea)

E-mail Address:
B 1 wouid fike to receive Tulure e~mall updates from Reminglon.

 Pizase describe your problem and date of occurrsnce;
o - ~ ~ - . 'j%
SARES Al AGeat aF fﬁgﬁfwj,r CH I P
"f;s?‘;&?/} 3 . q»fﬁ &3 ; :5? “"‘“‘“"“M & u ,«‘/w <-4 o5 ’
P o Tl Gt L o - P W ; VIEELE $ov LR A T N

>

£ i g L - -*
Fa X‘? Pl BDente Avfj A Ly Mfyf Q‘S’Zv{ G B ardd FRATE. S

REE Y e g AL oy 2 23

Ammmsz ion iﬂfwzmimn

WA AT W. il uwﬁ'ﬁ??

A PR

“iif L N - e 00 200

Manufacturer: /1 e s é,%/ | Twel S fen 7T
: O?irer {i. e isuiflet «go;»ah@typ@ shnt size,

powdery: A Y G

Handmae:é Information:

Powder Usod- Powrier Weid ﬂ

Firsarms Care {Cleaning and Lubrication):

httpe/farww remingion.com/asp/factory repaly form.asp 128700

P8 18458



Fastory Repair Form Page 2ot 3

Brand of cleaning solution used:

How olten do you dean *m i;:}r@ (M cnf?‘q ar f\éum%r f;«f

rOUnGE ot
Ll T f»}ﬁ?ﬁ‘f; AL ol B 'f%} (Fiaed o2 M,;:}

‘2 How often do you ui*"‘cﬁn dhe action? (Morths or b Number of
i e rounds} »

How often do you clean %hm trigger aeﬁa@m?*iy? { f‘v’:O “t“i%”s or Number of
a@’ §<\mf}‘}

f Brand of lubricant used: fi’ff?&f” b et e [@y&fwfg/a peg. 148
How often do you iu%r_ sate the bore? {?J‘mihs Qz’ Mumber of
rounds) :

W How often do you lubi a"am ?hs:« actio 'a’? ?v’imih» o Number of
{ rounds) | -

{ XHQW often do you ubricate ihﬁifgfzmer assemt iy}'}j_{ Mcmihs or Number of
Have you reviewsd the cleaning and maintenance recommendations on ourwaeb sile or
in our owners manual? /ﬁi‘(?m NG

When was the last ime that your firegrm was serviced by a Bemingion authorized
repalrman/gunsmih? ﬁ/ﬁ,

Whal Wi“iiﬂ?" evices
parformed?)

ﬁ/’f}}&fﬁw/‘}éw&_?’{ﬂgf
P
Ship your 5?\53{3352&{'2 firearm by either UPS or Parcel Post to:

Remington Arms Co., Ine,
A3ty Arms Barvice Division
14 Hoefler Avenue
Hon, NY 13387

LD WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM ORI
THE SAME BOX WITH THE FIREARM, THIS 1§ A VIOLATION OF FEDERAL LAW. IF
YOUFEEL YOU MUST SEND SPENT BHELLS PLEASE SEND THEMIN A
SERARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH 217 CODE),
TELERPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

¢ Record the serial number of your firearn before sending it
s Pack y{}urf;re}cgrm for safety and © prevent further darmage in shipping and handiing.
Freferably,
ship in & firearm ok {(Note: Griqirai boxm miay not be returned.
: Ramove all sccessonies from your firgany {0 pravent f0es or damags.
: Provide a return address on both the oulside a*v% inside the box, Shiprents without a
proper

hetpu/fwww remingtoncom/asyyfactory repair formnasp 11728/2016

PE 13858%



Factory Repair Form Page 3 of 3

refurn address will be refused,
3 Ship your INSURED firsanm by either UPE or Parcel Fost. Remington is not
responsible for
damage orloss during shipment, 0 you may sted o purchase insurance from youwr
carfier.

Charge repairs will be processad using the following guidelines:

2 Repairs $75.00 and undar will ba completed and returned to yvou ©.0.0. {To avoid
0.0, Charges, please include your credit card number and expiration date with your
Quny

: For Flepairs over $75.00, you will recsive a wiitlen estimate detailing the nature of the
repair, applicable taxes and shipping. You will have 30 days o approve the repair
asimate. Repsirs can be paid by check, money arder, or credit card (American Express,
Discover, MasterCard, or VISA} H you wish, you can expediie repairs over 375.00 by
setiing & pre-authorized amount that can be billed to.your credit card. We process . .

checks sisctronically through Checkat.

bt/ fAwww remington.com/asp/factory_repatr_form.asp LL25/2010

P8 18660



- o ﬁgmir*g‘nv Arng Camwaﬁy‘ ine.
’ 870 Remington Drive
eminglon. . 0Remign Crve

PO TR0 G f«’ia&sm, NO B70EE-0700

ARS LABEL REQUEST FORM

NATE 11725 A0 D EGUERTED Br. | Del
CIUANTITY: 1 WEIGHT PER PG, ; 10 tbs

EEasEs uaiu,;sﬁg}'%?
MEDIA i e e
SOORDINATOR WAL MALL HARRKEK 7o
T MAL |
GESCRIPTION:  Het# 8235

Rifle

LABEL INFORMATION

MAH LABFL 7O Bob Saulczewsid
117 Kimball Ave.
Golden, €O 80401
Phy 303-271-8790

RETURM ITEM TC Reminglon Arms
Attre Produst Service
Hion, NY

.k,

R R A T L S T e R i L ey

4XXBGH BV 28, 284 PELCURE LSS P OF ¢
SYC GROCG RET HT 18,8 LBS

TRAC KII?&M# IZARKEREILTUBTIRGTR
REF 1 808 SZURCIZRHSKI/CO/ B
REF Z:3225/RIFLE

HANDLING CHARBE §.8¢

SINGLE-PIECE BUS SATE CHRGE: YO TeRoyuEn
By .88 (AR N T ® 2.8
ol %.8e RGB 048 & 6,88
9.8 BR §. 68 "2 e
YEY PUB CMS 3%.54 PUE S HANDL ING 10,84

P35 18881
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