
· PrintI)isplay 

Case fofonnation 

RE# 
21 S840 

Drate Opem~d 

l/13!20 l l 

Customer information 

Remington Arms Co., foe. 

Date Opc!led(PS) 

l L129/2010 

Product Service 

Legal Case #:5225 

Date Closed 

l/t4/201 l 

Type Busin.ess Fir!>t Name Liist Name Stret?t 

Page I of 2 

Cmifae~ 

lncictef!t Bob Szulczew:;ki 117 Kimball Ave. Golden CO ;!040 l 
H 303-271-9790 
w 303-525-5767 

lncident lnforrnation 

Claims Codes 

Pl 

PD 
s 
C FBC 

Cause:4038 Could Not Duplicate Concern 
Concern:! {)03 Fir~:d (ill Holt Closing 

E brenovator@aol.com 

Repair Est 

Unknown 

11!29/lO: Customer called in. He stated that his rifle fired Qfl bolt closing. No damage, No injury. df 

Firearm Information 

Mfg. 

Remington 
Type 

CF/BA 

Date Purdrns1:d \Vb.ere Purdrn:;;ed 
SPORTS SOUTH INC 

CONCERN;FBC 

Amrmmition Information - None Defined 

Other Prodm:is Information - None Defined 

Seitlement 

Per !lion - Quot<: 
to repair 

Re{;aldRepbi(:l!mellt 
Cost 

MmMiGa. 

700/300RUM 

SKU 
2@10 

Original Owner 
y 

Remington/700/CF /BA. 

Repair/Replaeeme!1t 
Date 

S~r1ul BM, DOM 

. 56492894 KY 517/2004 l 0: l 9:27 AM 

c~sh 

Settkmcnt 

Ro;im, 
Date 
APV 

Cas~h 
Dlif{~ 

APV 

l l /29il 0: Sending ARS, ltr, fonn. df l/21/J l · Per nion · Cou!d nnt duplicate concern. TA & action dirty & h;i.s s;ind in ;iction. 
Can nffer to replace rA, dean & test fire @ 1 !2 normal cost Cuswmer pmvided wd~ten approval & credit card number. df 

Examination[Remington/CF/BA J 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5225&Type=Case 1/21/2011 

PS 18654 



PrintDlsplay Page 2of2 

~!De~,cripfam _j 126" )f.H) RUivl SS F~, D:RU::~.~-~) fq_B:_~~-~~~..J 

Et~r~===~~X--.. --~~-· .. ____ .. ___ -~ 
llFir:i~ while Obstrnc!ed i' . ;}~ . 
jir.,fazzle!Crown Condition !!Sliditlv \Vern; Functior:ingl 

______ r. .. ~~::::~l:::::::':":':':::::::~~::::::::::::::::::::::::::::;:-::::?:::::::~::::~::::::::::::::=:::::~;;:~::::::::~ 

:,,: ljFiring hn !)Shghtly W~mi; Firnclionin!J:, _ _J 
jshrcmd !!Slightly \/./orn; Functii;ning I 

!Bolt [f;~;---- ........... --------- ·--]isiightly w;;rn;-I·;;;~;ci\c;ni;i~ ! 
I . I I I ~;~~~-------------------_j,Sl~~:~.0.Y \~~~rn; Fur~;::t10nin~",,-J 

~::=:::::::==~""l~~~~tiiW~:~;"""'"'""'"'"''""'"""li~JJ'~~~l~~,W~;~~,~~0~fr~~'f ii{::::J 
1
fo:trn.W)r l~Zi~-~!!-1o~::::~:. _: ____ J@Ti~;ly \\'.?rn: Funciiornng ___ J 

Ext!Eiect Test l[h.i'se __________________________ l 

http://:;.;ps03ap13:200/psaapp!PrintDisplay.aspx?ID::=5225&Type=Case 112112011 

PS 18£55 



Remin,gton Anns Conpan.y; 1nc. 
870 Rcmingtmi Dr. P.O. Box 700 

Mndison, f'JC 27025-0700 

EST~MAT~NG 

REPORT 
PaJt;;/R:;p:.=:.irs 
Ftix 

200-24.V>IOO 
335,54g.7201 ~wit', r~mingtotr. com frtf o@remfngtM.com 

TIUS !SNOT AN INVOlCE. TlUS lS A}i i;STlMATE TO RfJ>;UR, Rl':CONDrnrn-;, OR ru:nAo: ruf. lTf.M~<i) flf'.$ClUlll!:fl !!El.OW. lF nus l§ 
s.nlSfACTORY, N.f.A§~: A!'!'lHJVf. WI SlGNfNG 11H.O\V ANl'i ra:nmN~Nf; TO 'fl-U: Aii0V1\ .s.mm.ESS. ~.El'Am. TO TAXfc APl'ROXlMATfl.Y (4) 
WK~:f\S AFTER lffCUPl Of Al'l'ROVAL ff Wii: no NOT RECHYE YOUR A!'f'H()V,\L rN "DAYS, WE fill);LL Rf.J'lJRN Hff lTEM(S) AS m:cnvu~ 
l'OSTAGE DUE.. 

I 

! H~palr Unfor Numlx:r 
I 
I Rfli02 ! 884(} 
! A<'i:mrnt. # • R­
I 
I 

t Csi5tome~ 

~;:t;~~~~;~;;;:;;;~~N~>i~-~ t~w~.r~~~~~~~l;:;;~;_lf ;;i~: 11 
R~turn To j 

l .BOB SCZULCZE\VSK! 
1117 I<JJ.,,ffii\LL A VE. 

[ GOLDE:t-t CO 80401 US 
i 

Ph~me (H) 
l"h~ne (\Vl 

(303 )-271-9790 

Pk;i;;e Circie Or:e 
VISA MC Arv'ffX DISCOVER 

BOB SCZULCZEWSKl 
117 KIMBALL AVE. 

GOLDEN. CO 80401 US 

I·'m1 
f.mail BRENOVATORfiilAOL.COM 

Car <l Ni;. ___ ........................ ---------------·--------------------------------·--E :o. Datt--------·-------------
?() 'lumbn .. -........... ~~-------------------------------· 
l)ay,lrm:'. Ph(im; L ....... J ........................ -.. ------·------· Time ·ni C1ll ...... __________________________________ Op;;n AccL __ ,& ______________________ .................. -...... .. 

Approval: Customer Signat;ire -~~----············------.......................................... -------------------------·········· Dare ___ _ 

! n lf You Dr:~irc A.r:y Omngc Plca~t Ust Thr: Rtvr:rsc: Sid<:.' for ·y oi.;;- Comments And Mmt: Tb is Bo'.': 
iLJ 
,,.,,,.,,,.,,,.,,,, .. ____ ~-~----~----------·---·-·----------.......l.ml.l"""".ru<.U4~;,;;_j.~~"""'~-.;~Ml!.l~~t.l.li<l>;,,,;,.;......... _______ ~ _____ ........; 

l'v1WO 
Ml23 

SEE. CUSTOMERS LETfER 
FOR\"-'ARU TO PRODUCT SERVTCE 
FOR fNSPECTIO 

~1123 FOR\V ARD TO PRODUCT SERVlCE F 

------·-- _,. ..... ·-:· --·-····-·-·-·-:--:-- ~-·:-c·;:-···--·--recii·;:;ia;;r?;·c;;;-;,ii-en-t-s-:·::~··---- , ... ·:~··-----·----,_ .................. -·--:-:·-· .......... -·1 
,.., •• ,., •• .,,-,,,.,., .. .,,_.,.,._ ... -. .. ._ ............... , • .,., • .,_.,',,,,,,.,.,.,_,,,.,.,.,,,,_, .... _. ... , ... _.,_.,-.. ,' ........ , ..... , .... ., • .-·.;,,.,,,.,,,,,,,,_, ___ N,,,•_.,' .• '-•._._ .•• , ·-····-· •. ··:i 

Problem.Notes could rwt duplicate concem.triggcr assm dirty and has sru;d in the actioru:an offer to replace trigger p!ate l 
as:>rn,dca.n ;md tr.st firn at t /2 norn:ml cost ! 

Part 
LHJ63 72B 700 SS XMP EA TR.HJ ASSB RH SILVER (OS) 

Si:n'k~ 

4000 J 14 
400(} J ! 9 

cm.SHlP!'!NG & HANDUNG (GUN REP/\lR) 
GK-TEST 

N 

" " }T 
·' 

i 
i 

I 

Sll5,00 50% $57.SO 

$17.GG (}<% $l7.00 
$23.00 50% $1150 

Seib T<ots.l: $86.fW 

Est S3ks 1'iix: SL7J 

Grnw:.1 Toh1l: $87,73 

------·-·-······-···-···--·---------·----------------·-----·--·-------················----···---·~----~-------' 



Bob S:rnkzewski 
117 Kjmbai1 Ave. 
Golden, CO 80401 
Ph: 303-27 l -9790 

Ref: # 5225 

Dear Mr. Szulc:zewski, 

£!56492894 
Model: 7 00 . . 11 lii 
\\

1 

\\'\' 11\\1'11\ 
1

111\ 11\\1 \\\\\\"\\\Ill\\\\\ \\\1 \,~ 1~·~·~021 8840 
Enclosed is <1 prepaid UPS shipping label to cover shiprnent of your firearm to our factory 

for examination .. 
P~.ea~e fodud~ a copy of thfa fotter fo put inside du~ shipping container, The letter 

inside is hnportant as sometimes HH~ ~:mtside h~hel gets drm1ageil il1 trnnsH and we want to 
b~ suni foe fin~ann hi fogged in correctly. lVfa~·k th(l ends ofthe box with ''Product 
Strvice'~, Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this Hction will keep you a loyal Remington. cuslorrwr. 

( j • 
c 1} li Id NJ f.. c,,;_p /~ tlJ}.( CO Ne?. .. ? rL 

~ 

TA . ~ ll i.- L D ii { t ;,.} i t\ -1 ) 5 AN 1) 
I -

; u /} G f.-1 c::> j!.J ., c (! M u 1?.[l?.'..i'l. -i-- o 

fµp· hi.-1;'.A.. T Pf! ~- u.. i't r..) k r--~s r 
I 

Sincerely; 
D. Fulcher 
Cunsume:r Afihlrs Administrator 
Rerni11gion; H&R, IVfarUn 
Phone: 1 ~&00~243-9700 
Fax: 336-548-7872 

///,571 , REDACTED 

.. ' 
.,Y / /,_'%' 

n -it.,. 

t£'i s/l)' 
1~ 
., \It 

~ t; 

Ci r1. -f q-f tj-?. &fJ~lilNr r ti:i 's.i-, .... _ .... :::-,..,,~~..,....,.~~·-··"'· -\ 

~.: \.::,:? lb d}- 1 ! 

Rerning;to:n Arms Corn.pan)', foe. ~ 870 Rern.ington Drive ~ P.O. Bo.>1 70D ~ ?vfodison, NC 27025 

Phone 800-243-9}00 ~ V\>'WW.remington.com 

~ 

PS 18657 



:Factory Repair Fom1 Pagel of 3 

r······--······--1 
: Pnn• : 
: ......... .a--~----j 

~--£ ......... ..,,,.._.. ... __ . .._. __ ~----............... -------· 
Model j£N.TJ~"~i.'.' Jf 1 s~r!al I 

l.~~~ber: r. - . te~?..i?l'1'~ t,'~·/·;.~::~~?:~-~------L---~~-~-m~_::..~ ___ 5:~:-~Y'~R:i.:t. ... ~:::-·: i 

Arn you the original rnNner?: X YES [J NO l 
!------------

. . Address _(no PO Boxes): 

// :1:· A~fiJ/]/f.1.4 /l Vi~. . ·············· ........ . 
... . .... t .... •• .•· .... ·.·~ •. ••• •.• • ..• • .. ~ I ! ·- .. ""' ~ ~ ;" .. (.. .. . . ~·: 

! City:' Q41'14 i.:J.;t( . ....... . ... , ' . 'State:. {e .. Zip: l. £(J~h1 J i 
~-··········--····-·--------····-~'"-································----------························ ........................................................ ! ........................................................ . 

j Phone 

I (Daytime): -~-~~:~·-._::s:i?.~~~~47 ... · Fax:• . . ,:;;i -7e;. ;j, 
• -c9 ... :'.'1 ,. J. 71 ,,-:- ? • l &J" ..... . l">y, .f,i.-

................................................ ________ .................................. ----~------------·-------; 
E--mal f td~r:~s :(if_,f '.'Tail _EJcJd.r?.~:_J? prQ)!9Jc1,fiotlfig~!lqn of rec~lpt aqq _§hip111ent will 

e ~er,t,i '---1/f)A·_;;;&:'?V"°tiJ ~ (:¥.~::::"Y::.f~~::!:::.f::(/I// . ····-···-····-···-···-···· ___ _, 
E·rnall Address; 

. ~J \Nould Vike to receive future e-mail updates from Remington. 1 
!-················-··························-·················-·······-···········································--··--------·-····-------···-······························-----------------.. --{ 

! Please describe your problem and date of occurrence; · I I -··· ········ ······· ........ ' '' .. ······.,.A ! 

i F/~~ ,i r i<' rJ /;_ e ,.~c1 thr'/J /J f.J c_,, j :w" lnJS tc4'@ I 
., ,,_./ ~ 

/~IA:.1)/:l !.:~-¥ fr/-'~ ,,{J.P 4"·1 "'-~'.:? //41t'_..S:' ,/ j.,.,.;. c..c. 71'11 .r 
"-·· 

~ 

. .6 v;,.,c.,-~:J # t>t;i,l/~J' 
', 

~}-..h(, .. ,~/ J'A- PM f- /) t.'./I,, if I) 

500 characters left 

h ttp:/jv./\VW, remingW n. Z'O rnJasp/factory ___ repair __ fonn. asp l U29/20l0 

PS 18658 



Factory Rcpa;r Forn1 Page 2of3 

Brand of deaning solution used: · i 
,.,.,..___ ·----------············-·····--------·:.::::.:~.:::.::::.:~:::::: .. :::::::::.:::::::::: ... ::::::::::::::: .... _ .......... -...... · 
1 

How often do yo~i ~;i~<:'.!1 tb_;;;_9or~,?Jf\ilg()tQs_.or. Numper ~f . 
I ., . ~if v ·0 ..,,. f, - ,,-; rounas} .1 . . : ,,,., . "'·-" ~ pr!, Ail;'l.) d:·t-r::,,:.--:~~ ... itr '~"~ L'A.t;.tl1:C-t;;£JCH-.J:.tLd.,_:i:.:;; ,J.( ... JiM'lV" ,,..U' j lv . ·L Ho,,,v often do you (:lean the ~.lcli()_r!? ( ~'1?f!~h_'5.yr f\Jurnber of 

!. 
-~ roundsJ _________________________________ c __________________ ·········w---·-····--·-------~ .. :::::::.:::::::::.:.:::::.:::::::::.:.::::: ... ::::::.::.::: .. :::::::: ....................................... ~········~········.,,.,.. 

~~;w often do you ciean the trigger assembjy? (Months or Number of l 
/ /"''" rounds) ··- _ _ __ _ · i 

·-----~--------w--~ 

Brand of lubrlcant used:! ,.,_ r' ;;! //? tt~ t.·"-· ,t i 

How often do you !ubrl~~1te thf; pore? (f'/!qnths of Number of 
·- "'~- d , -~ roun s1' 

' !" ---·-······· :------i<---------····--···--·-··-------------------------1 
i .L~ How often do you iubric?te the act1on? (fv1onths o:- Number of 

l 1- r rounds) 
••••---•••J._•,.••o<•••-••••••rm~••••••••••••,........••••••••••••••~•••••••••••••••-••~••••~••••~•••••••••~·~:::_· -··•·-•••-• -··-••• ·-•• -·• -···-·• -------

~How often do you lubricate th.f?. t:i9g9r assemt)!y?(Mont!ls or Number of 
·~/. rounds) · • 

___ ..,..:::::::....... •••••• __________________________________________ •••• ::;., _______________ ;:;;;;;;;:;;;;:::::::::.·:::.:_: _________________________________________________________ """""4 

Have you tevlevved the cleaninQ and maintenance recorrwnendations on our web site or 
in our owners manual? >~YES • : NO 

••••••••••••••••••••••••••••rr•H•••••n•rrrrr••aa•.,••••rrrrrr•.o••-----------·H••••··------~~----------·•••••••••••••••••~:-::-~---••••••••••••••••••••••••••••rrrrrr••·--·-···-----------..-.····--·---•H••• ......... •••••···--·-

When was the !ast tirne that your fir~arrn wa~ s~rv'.ii:ed by a RE-:l_(l~ifigtqn authorized 
repairrnan/gunsrnHh?} i ,;(flP1'.~ _ ! ,__ _______ ·----·····~-·····-··-······~-----······--··-----·-·········-------·----·----· i 

VVhat vvere the services · . ! 

perfo:·med?) • ... . . 0/,,,;:}.;,,,__~1!:.-. .-::::.!.~1z~t:.l£..f;: _______ .-;.-.:.-;.,:::.-.-.;.::::._:::.-.-. .-.. .-.-. .-::...; .. ;; __ .-.-;_··· ----·--··---····J 
Ship your INSURED flrearrn by eHher UPS or Parcel Post to: I 

Remington Arms Co,, inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
!lion, NY 13357 

1 

I 

I 

,............~--·~-----··~·--···----····-----···~·········--···--·····-········-········-·····--·········---------·---·······-----·-····--·------··-------------··-

' : 
;':.![J WARNING: 00 ~JOT SEND UVE OR SPENT SHEL.LS IN YOUH FlREARM OR IN 

THE SAME BOX \iVlTH THE F!RE,ARi'A THIS !SA VIOLATION OF FEDERAL LAW, IF 
. "('OU" p:'::Ei YC'U ~ii! JST •'.'.'[--1\!Q S"°"E!\iT SHE"; is P'i F'fii~i::: ;::~E 1" 1 D THE~,1 O'>! A' . 
I t: o1.ou. J !Vh..... 0 , --s , ~ .r\i c " , t .. ~ ... ~ L ..... r.,.,,,,,.)! ..... ,. ~ .. !~ .""!\f ~c'C ~ 

I 0 E"'"'AR"'"T"E" p··, '"'K' ,.,, ... , "lQ l'· 1('Ll 'DE hill~ ~E • or.RES' .... 'V·ffTH Zl'' '""nDE""'. I v ~ .... ,_~ 1--.... !·\t,.( l·\~c i\P~ ~ :~""' t . .J ~-..;f-\fV~ , f~ Ju 0 (. \n ~ ~L> l ... --..: }1 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. !,,: 

;: Record the serial number of your firnarrn before sending it 
: : Pack your firearm for safety and to prevent further damage in sr1lpping and handling. 1.: 

Preferab1y, 
ship in a firearm boK. {Note: Origlnal boxes rnay not be returned.) I 

:: Remove all accessories from your firearrn to prevent loss or damage. 
: : Provicle a return address on both the ::::iutslde and inside the box. Shlprnents \Nlthout <:1 I 

proper 

http:// ::vww .remington. co mi asp/factoryJcpair ___ form. <i sp 11/29/2010 

PS 18£59 



Factory Repair Fonn Page 3 of3 

return address vvrn be refused. 
:: Ship your iNSURED firearm by either UPS or Paree! Post Remington is not 

responsible for 
damage or loss dur-ing shipment, so you may eiect to purchase.irisurance frc~m your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please lnc!ude your credit card number and expiration date with your 

gun) 

:: For Rt-mairs over $75.00, you vvm receive a written estimate detailing the nature of the 
repair, appiicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). !f you wish, you can expedite repairs over $75.00 by 

setting a pre~authorized amount that can be bilied to_ your_ credit .card. v\/e process. __ 
checks eiectronica!ly through Check2!, 

http://www.remington.com/asp/factory _repair_fomLasp l l/29/20] 0 

PS 18660 



rt. 
Remir:gkm Arms Compa;,y, lnc. 
870 Remington Drhti:i 
P~ 0. Box 700 

ARSLABELREQUESTFORM 

DATE: H/29/2010 REOUESTED BY: 

1 WEIGHT PER PKG: 

LABEL lNFOR~J1AT!ON 

MAIL LABEL TO: Bob .S:nikzewski 
117 Kirnba11 Ave. 
Goh.kn, CO 80401 

Ph: 303-271-9790 

Dell 
10 lbs 

l==============•=•••••::::~•••nn;:::::::=:::::•m••• nnmm•n••:;::::,,::••••m•mnm••u•••:uu•••u••mnnmmu••••••;::::::::::nnnn 

RETURN ITEM TC Remingtnn Arms 

A.ttn: Product Sen-'icf; 
Won, NY 

""""""""""":~::::::: ...... •&•••••••••rm•:::::::::::::~::::::::::::!!!!!!!!!::::::::::••• 

4101~91:i NO\I 30' z0rn AU. WR~ US!:) 
SVC wf\ll'JCOl'l ACT LlT H3. 0 Les 
TRiK:i<rnGii t:.!:4Xl<S~6~~l;l67"'S6n 
R£:F Lace S:Wt.CZE'ldSll:r/CO/Ol'lF 
~~F Z:5Z~51RIFLE 

HAlll!X.lNG CHfiQ\;j,; 0. 00 
SUIGLt:-P:rn:c~ PU6 RATE CHRG$. :.we 
OV 0 . 0~ CGO 1'.Ul0 m; 
OC ~ . 00 OGO 0 . ~0 SO 
AH 0.00 PR 0.00 SJ:' 
rnr Pl.la CHG 10.5'! Pl.!fl+H~~•m.I"IG 

Ti? \JSD 
0.S~ 
0.11!0 
0.01'.1 
!111.54 










