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Unknown 

l2/ll!l 0 Per email ~em to R<:.·mington.c:om, i11cid !J 101206-0000-18, ''My Rem 700, in 300 \Vinl'vhg !irnd when i :;witdicd ihr. :mfoty from "S" 
tn"F". The mi.;z:de ·was pointe<l in a saf": direction, so a brni:;ed 1humb wa-;; the only d;i.mage. Coi:!i5 ym: ::dvise me ifi:hh is affected by tk 
m:dl, ur if it b a frn;ik :oiccid<:m? I h;id stored til;; rifle in a gunsafe fa· a week wi(1 a rrnrnd in the ch:l::>btr{:H l l. Wli<~l~ ;~bcmt to hunt, r 
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James Taylor 
117 V Hiage Creek Dr 
Nevtport, AR 72112 

Su~ject #5367, Model 700 

Dear ML Taylor, 

Dt.>cernber 9, 20l.O 

Thank you for yom p3tience. Enclosed is a UPS ~'round prepaid shipping libel to cover 
shipment of the firearm frJr im;pedion at our factory. Pk:i!:-;e indude a copy of ;Jiis letter '<Nith the 
frrnarrn. The ietter insMe is impffrhmt a11 :rnmetimcl3 the outside bhei gets d~maged in 
transit and we w:,u~t fo h~ §l.m~ t,h{; fire~mn is fogged iu corredly. Please mark the ends of the 
box \Vilh "PCT.H.hL~.Lfu;ryice". 

I apolugize fi.ir the im;onvenience. that this il:icident has caused and I hope that rhese 
actions will keep you a loyal Reminf.,1on customer. 

~~. 6447241 
/ModaJ: 700 

I ~11~111111 Ill Ill~ 111111111111111111 lllll llll/ 1111111 
RE00217401 

Sincerely, 

Christy lVHtcheH 
Consmner AUr:i.b; Ad1ninistrator 
Phone: 800-243~9700~ ext 8684 
~~hrbtLini tch~H@.r.~m,ii1trt91U'.i:frn 

Rem.ington. i~nns Compr.my1 lnc. * 870 f~emington Dnve * P.O. Hox 700 lit> Madison, NC 27025 
Phone 800-243 9700 ~ v.'1\-'~vsernington.com 
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Rern!ngton Arrns Co., inc. 
A.tin: J~fTf:S Ser~dce o;vislon 
14 Ho0fl0:- Avenun 
llion, ~f'r' 13357 

~~~~~~~~~~~~~~~~:::{::::~::i~~i~~~iri~~ ~~~ ~;~~~~~~tgi~'~To 1 

i :: -~~~-~~,~::·r.~ :~:~;:~}~~ ~ .. ~.~~:~X ~~~}-~})~-'~~~~~ ::~:'.~~~i~~c~:=~~~~ ~;1~$l·t~p;J~ng 2::d h{:n·:Jiing. ~·rr.i"E:r2,triy. 
f .:,,: ii;.U• ! ::::~ t!f~.:.-(f:: ~./x .. (:'n_.i,~ . .,,_,: ·~::; i:J u .... 1.,...:::.:: !l·~~ : .u .. b~ rc~~.J! 0 ... d.; 
! :: H8m·~~:0 .;H eccr;:ssor:(;S fr·:)rr: ye~;~ ffre2::~n tD p!e-.n:ent h:.:~.~ Ci" C:<::rnc:;;~, 
i :~ Prov1de e rsturn a.ddr~ss on botn thf? out~:lc!E~ c:nd ~r:s:dH tt:~~ t:o.x. St1iprr;0rns wttti·:JUt a p:-op0f 
! r~turt: ~ddress 1Ni~l b:3 ~sh .. :sed. 
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i:fo,furooc~# 
-w 1206-000048 
Status 

~:~~-'n~g-~---~­
Assign~d l'o 
Aclmini1sirafot:> 

... E~:!~~L ....... - ........... -
Proouct 
~1iSlOfj/ -··----... ---------············ 
SLA 

.l...~?.~_speu.:#led ___ _ 
Queu<'J> 
CSR 

D;it0 Crnawd 
12ifJ6i2U10 10:57 AM 
lnitlal Res~oroe 
12!07/2010 10:22 PM 

Lilst Updat~d 
'12iU812010 08:47 PM 

Cu<>tarner Sm<lrt5~nse 
O (on ·3 to i·3 sc;;le) 

St..iff SmartSsrise 
+1 (ori .3 to +3 Sc:lie) 

700 acddm1ta! disch.:irge 

Discusskm Thrnad 

Pagel of J 

~espons.e{Chrisly ·l 12Jtfal:W'lU (l/!:47 PM 

Mr. Taylor. I'll get t'le prepaid label in the mail for yo:;. It will be pm-addressed arn1 make it 1iasier mi ynu 
Just pee! .:1ml scick it m tt·:e box and take it ta a UPS ier:r:in;;l er driver . 

C~i;isl 
r<,{1v add rt':r>e: ~s. 

nt.''11€',1 Taylor 
! 117 Viilage Creek Di\!, 
L!1IDtPOfl:,~R 721 i2 

1 am rmi co:iu:med atmut $r1ippifl'J cli;~rge:s, if you warn in si.;pply !ha shipping info 
'ftHmks f~;r ;~ ;:m1mpt m;;po:1st!. 
JET 
- On Ti;<::., "12.17':10, Remi11gt'1f1 lnfo:inatiori wrote: 
f".rcm: Remington informatkm 
S•.ibied: 700 ilcc!dent:>!l discharge !lr:cident ~01206-0D004l'I] 
ro: lr:E:.ls:.t@rnb2.9~.9..Qm 
02te: Tuesd;,,iy, December 7, 2010 922 PM 

1210812010 1i'.Ui7 AM 

Mr. Tuy!cr, your dfis •1as i"iot been r£<ca!lect. l can ser:d y·a1; a prspaid sh:pping lBbel lu v.:iver shlprnent to m.ir 
factcwy for inspection r;f the prub:em yo:..1 had \•.;it[: the Madel 700. We wlH contaci y..::u af!er ir.:specfam 
mgarcing the results. 

if yt:l.l wov:c iik0 rm; le serid ll10 :aoe!, forwam th0 m2;Hng ild<:lrnss. 

S1f1mr<:ly, 
Christy Mitchel! 

My Rem 700, Jn 30() WinMa~'J firnd wi1e(1 I swi!chea t~:e safr:'.i)' from "S" lo''F". 
The rnuu:!e w;;s pointed in a :s2fo dirnci:on, so ll bm!setl thumb w;is lhe 011!y ci;amagB. Couic ~:ou ;advirn me 
jf this i:; Bffe~:tec by th<: reca::. ar lf it ;:; a frmik Bcciderii? 

('{,E644724i 

i riad stored the rme in a gu:isafo for a week witr. a mur.d in t~e chamber(3+1). \/\her; abcutto hunt; :-;ta1ied 
walking, !:Olding at ti'le fore stocf>: and moved the safety will": my right thumb, not touching the t:igge1· ar other 
parts, it fa<;id. 

Th;;rnks. 
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L;is~ Name: JET 

Orl;j;inlzatlon: 

logtn: lnaiet@yat>Oo.com 
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Email: tm1.1jl:lt@y«1t100.com 
Errn1l! - A!rem;;w #i: 
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FB>t'. 
Assfst;mt Phom:: 

Home Phone: 

Strnd 
City 

Sh=<tGIPr<Ni m::~ 
P<istai Code 

Ccunh'y 

A.dditkm21l lnformaUon 

l1 ttp:i/reiningtorH~usthdp.co.mJ cgi-bin/rem.ington.cfg/php/adn1fa/d ispfay/inc __ _print php?p ... sid=v.,. 12/B/20 l 0 



Remington Arms Company, inc, 
870 Remington Drive 
P. 0. Box 700 

wvvw.rnrnmgmn.i.:um Madison. NC 2?025·0700 

ARSLABELREQUESTFORM 
DATE: 8·Decif:f~QUESTED BY: christt 
QUAMTlTY: 

700 

LABEL INFORMATION 

MAlL I".A8ET.~·1;5:--···--·J3·r;;·0·s-T ay!or ---·-···············································-··-~------...... 
117 Vi!iage Creek Drv~ 
Newport, AR 72'112 
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