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Femington Arms Co., Inc.
Product Service

Legal Case #:5894
Case Information

BE# Date Upenes $ate Gpencd{PS) $3ate Closed Incident Bate Frefdt Lit Ohookte
234639 PRATR Y 26200 32011
Customer Information
Type  Businesy  First Mame  Last Name Strest City Staley dip  4ge Comtact
2 Y 3 - v $% e q*“ ¥ w};
fnoidant Jared Taylor Il Kireln  Goldbard  ¥A 24158 1 380-646-
v E jtavio? @vt,edas
tncident nformadion
Chaims Codex Repalr Ist. Medicad Treatmend fedicat
Status
7
e Forad A i i (A
P O 4066 ,i%:é:cm,d A‘cg’,hs‘:mar.is @
5 {omponess Unknown
. PSR while dry Concern 107 Fired oa 2ale Kelease
T firing

211673 1 Customer calied & stated that the rifle was parchased for im st a gan show used. He stuted that he has never Fred Bt
with Hive amreo bug he can o the firing pm drop when he takes the safe oft 8f

Fresarm Information

iz Type Mindel/Ga. SKU Serial  Bhl  BOM
smingron CE/BA THY I SPRG n/a ASHIETI1 BO 2T
Date Purchased Where Purchased Aeeewspries Giriginad {hwnay
MATHEWS ROCHERTER WY SOGPE BASE I
CONCERMNTRR

Armanition Infonnation «~ Nong Defined
Onher Products Information - Noane B

Pyefined
Settlement
Renunglen/70HCEBA
Cash Helm, {ash
Seitiement Reloase of Claims Release Date Reimbursement . 0 Diate Dute
Segtiomont
Far Hina - Quota 10

APY APY
regatr under BLM

Repaiv/Replagement
Cost
$30.40

61T Sending ARS, leter, form, box, Box order |
wii ot retrn properly. Replace

Hepalr/Replacement
Iate
3R
P898: L. d"é’ {112 Por Hion - TA set serows & housing altered. Trigger
TA, ciean & tost fire Under BLM -~ quote. | calied customer & he malled payment today. d

Examingtion]Remingon/CF/BAY

{ Part | SubePart Dode i Covment
Foaminer ' BARAYV
Exare Dae Vi
I T T
.’f’t?z?.‘.“ 1 Type & . .
{
hitpe/leps(3apli 3

20 psaapp/PrintDisplay asp HD=38%4& Type={ase
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Page 2 ot 2

! } Asgizned To }T,NAG LE
. Adtered Adustmentior
Cause 3006 Compancnis
eseription 22" 3006 SPR
Txate Code BC
Bore Plugeed iPalse i
Failped [False |
Hamel feirad [False |
Fired while
Obatructed
ggﬁjﬁi;\i’m‘m Stightty Worny Punciiondng
Rlightly Wom; Funciioning)
Slightly W/‘?f‘ Fanctiond g
Bolr Slightly Worn, Eunc*;nmg
Slightly Worn: Functioning
- {5 ightly Worng P z,mr*wnmﬁi LIGGISH
HSlihtly Womn; Fonctoning)
Extractor four Condinen IS tiontly Worn; Punctivaing|
Emi;wt Test False
' |~»~Seiect~w |
Locking ‘Lut, x,{)ndsiiun E!%iighti}/ Worn; Functioning
Noteh Condition [-Seleste
Futerior Condiion i’::ij‘;ﬁ(‘ﬂ:ﬁyi’ st
Overall Stosk Comdition Stightly Waors Pusctioning
vore Bad Condition [l~-belattw
. Condition Shahtly YWorn: Fenctonng
Receiver ot
Balead iz*aise
Desoription IO BOLT LOUK SAFETY i
Safuty % Ctibn iLike now; Functicning
i\&m 155
LifY | ~»v3eies‘;t~~ 57 f
Sear owh s :
Foediag Test fess Falss i
Candition S‘}ighiliy Worm Hot ’i‘%g(ﬁi; ‘\Bé} FETURNING BROPERLY TRIG
Fanctionmg HOUSDNG ALTERED
Trigger Pl eI I e &
Adtered True ESET SCREWS ALTERED
>>>>>>> iSubeAssembly EMI/TON Rok Lack
E;’:zgff;;f““ Desription SOOPE BASE

et Hops3ap i 3200 praappd PrintDisplay aaps 58848 TypesCase
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Febroary 16, 2011

fared Taylor

362 Kire L.
Ripplemead, Va 24150
Pl 540-626-7714

Reft #3894
Diear Mr. Taylor,

Enclosed iz a prepaid UPS shipping label to cover shipment of your fircarm to owr faciory
for exarmnination

Plesse inclode a copy of this letier to gmt fngide the shipping container. The letter
inside is imporiant & somotimes the cutside label gots damaged in transit and we want s
be sure the frearm is Jogeed i correctly, Mark the ends of the bex with “Prodact
Service”, Product Service will be inspecting the firearmn and will contact me with the results,

1 hope that this action will keep vou a loyal Repungion customer,

Sincerely,

D. Fuicher

Consumer Affairs Administrator
Remingion, H&R, Marlin
Phone: I-800-243.8700

Fax: 336-548-7872
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Remington Arms Company, Inc. ¢ 870 Remington Drive @ PO Box 700 = Madison NG-27285--~
Phone 803-243-9700 ¢ www.restington.com
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. Factory Repair Form

Print '

Page 1ot

Model Serial
Number:| 00 BDg | Number A4LHOZTH
Are you the original owner?: M YES TINO
-------- Date of Purchase:
Name aj;:raaé & ‘- z&gfeef ST

Address (no PO Boxes):

éé;;iz; 3«3; j
e TR State: VA | Zip| agesp
= Phone B
{Daytime) | g yo) 26 - e 7714 i

be sent} %ﬁjﬁ‘ﬁ%{ﬁ Tt edul

E-mail Address:(f e-mall address is provided, notification of receipt and ‘%htg‘.}“ﬁ?ﬂi will

)

E-mail Address:
H twould like to receive fulure s-maif u updates from Remington,

Please describe your problem and date of socurrence:

? uu.éf»zef “"fjfxgi, ugx'fﬂ?"

(:(f /4.,4;(‘: By te,
‘7;2{% ,fj;f& /éﬁ&)fj‘?/b”‘ ?‘Ziz:, ;3‘“/2’5/5‘ Z.x,:/!é’ z,rff'u «»)"!; .
“?‘:irf’ fi?-”*f"&f% dacdc ﬁf'ﬁ;m ihgim  Hho “f‘}“;z}guf has

bee f@«&&kwj tasbafe, He sede éw i3 @y, o F fﬁmM

7 “?”jwy ha .»,g }@&3,{!6&3 ’;"%An W‘fif“,éﬁyrrﬁf s

/»-f WWW pwgﬁs f&

| hd
500 a"haracierﬁf i
Ammumt on Ez"zmrmamn
Manufacturer:: g‘wﬁmm_&m Typel B Fo S e

G?her( .e. bullet wmghmype; shotsize,
powdery:  wi/a

Handioad Information:

Powder Usad: N!z;% Powder Waight| s

Case/Hull Used: | %

JOA..

Primer Used: | a4/ |

oloader Used: |

Bulet Type/Shot ize: jp

Firearms Care (Clsaning and Lubrication):

bttp/iwww rerdngton.convasp/faciory repair formasp

2451201
PSB 186282



. Factory Repair Form . Page ot 3

Brand of clganing solut

How often do you clsan the bore? wgﬂi’h 5 oF Mumb@r of
oundsy  af ?

How often do you clean ims acimn’? (Mc:nih& or Number of
mumﬁw A x;z

How aftery do you clean the i chr agwmbiy’? {Mc‘ nihs or NMumber of
mm&@} » Nx ,a;

Brand of lubficant used! | oo fpowem -

mun’:@s}é

M !'i)’}) WY

Mow often do you lubricate the action? (?\!icsnth or Number of

o X
mu!’%dﬁ}i e ;g,;/s.j R

How often do you lubricate the trigaer assem§~f’? Mmths or Numbsey of
OUNASY g fmans

Have you raviewed the cleaning and maintenance recommaendstions on our wab slte or
in our owners menusl? =1 YES ¥ NO

When was the last time that your firearm was serviced by a Remi r*c;tor: authorized
repalrman/gunsmith?y f@i

e Whstwerethe services
performed?y

Ship your INSURED firearm by gither }PS oF Pm«:@% P 35t tos

Remington &rms Co., Ing
Astrr: Armas Bervice Division
14 Hoafler Avenus
fion, NY 13387

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM QR IN
THE SAME BOX WITH THE FIREARM, THIS I8 A VIOLATION OF FEDERAL LAW.IF
YO FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE FACKAGE AND INCLUDE NAME, ARDRESS (WITH ZiP CGDE),
TELERHONE AND MODEL AND SERIAL NUMBER OF YOUKR F iRUWM.

¢ Record the serial number of vour firearm before sending #
1 Pack your fﬂ& srm for sately and {o prevent further damage in shipping and handling
FPraferably,
zhip in @ frearm box. (MNote: Original boxas may notbe relurnad.)
= Remove all acceszones from vour firggrm o prevent 1088 or damags.
o Provide a return address on both the culside and inside the box. Shipments without a
propsy

bttp A remingon comasy/Tactory repair Torm.asp 22010
PS 18682



. Factory Repar Form Page 3 of 3

return address will be refused.
2 Ship vour INBURED firearm by sither UPE or Parcel Fost. Raminglon is not
responsible for
darnage or as duning slipment, 50 you may elect 1o purchase inswrancs from your
carar,

Charge repairs will be processed using ihe following guidelines:

» Repairs $75.00 and under will he complatad and retumsd to vou 800, (T avsid
.00, Charges, pisase include your credil card number and expiration dals with youwr
(Y}

 For Repairs over $75.00, vou will receive g written estimate detailing the nature of the
repalr, applicable taxes and shipping. You will have 30 days 1 approve the repair
astimate. Repairs can be paid by check, money order, or credif card (American Express,
Discover, MasterCard, or VISAY If vou wish, vou can expadite repairs over $75.00 by
selting @ pre-authorized amount that can be billed o your credit card, We process
checks electronically through GheckZt.

hitpiffwrww remingion convasp/factory repair formasp 20012011
PE 13884



Femington Arms Company, Inc.
870 Remningion Drive

- B G Box 700

WWW FEMHNGION. O Madison, NG 2V0285-0700

ARS LABEL REQUEST FORM

DATE, 2/16/2011IREQUESTED BY.  Dell

(QUANTITY: 1 WEIGHT PER PKG: 14 fbs

MEDIA

COURDINATOR TWILL MAL BOOUK L o
O HAlL e
CESCRIPTION  Refw 5854

LABEL INFORMATION

MAK LABEL T Jared Taylar
362 Kire Lo,
Ripplemesd, VA& 24150
Pl 540-626-7714

RETURN ITEM TC Remington Armg
At Product Service
fiion, WY

AKHROG FEB 17, 2811 ALl CLRR USD i OF i
SYE GHLCOR HCY WY 8.8 LBS

TRACK IRGE 1ZT4XXEBEN0BE340688

REF L CIARED THYLOR/LDANE

REF 25838

WENOLING CHARGE & .08

SINGEE~PIRCE PUB RATE LHRGK: SYL TR LEh
Y 8 .88 Lol 8.8 RS & 8%
Bl o&.88 pup 6.8 8D .28
A @88 PR % .48 3R $.40
TOT RUR CMG 8.84 PLiBeHBRTL ING £ 84

PG 18685



Remington Arms Company, Joc,
&76 Remingion Dr. 2.0 Box 760
Madison, MC 2230700
wiew remington. com  infoPremington.com

QUOTATION'

BU0-243-5700
3363487801
WLLPRICES QUOTED ARF N EXCHANGE FUOREEF

FVHIS IS NOT AN ANVOICE THINEIS AN ESTIMATE T REPAIR, BEC A3 BE
SATUFACYORY, PLEASE APYROVE BY BIGNING BELOW AND RETE A%% I§ E
WEEKK AFUER RECHIPT OF s ¥OROY AL, IF W L0 NOT RELCEIVE \(D{I FERGY R

PastaRapairs
Fax

ET

ESTIMATING

REPORY

F ADGRESS. REFAIR TETAKE .&??ﬁ(’)’dm»‘m?.’d Y {4y
FAYS, WE SBALL SR TURN TUE ITEME) AS RECENVED

POSTALE DUE. .

e ‘-.,‘_ < <§ ?&gg
Fepeir Order Number g@?)&&;?“““?%ﬁ/‘m ial Number Date Becgived ~ /282011
REHY2A629 AB4T ;’»”" SRy Estimate Date~ 37320
&rponat # - R- "B Current Bate ~ 373203
Customer Haturn s
JARED TAY U'}_ﬁ 3 AE{EQ TAYLOR
362 KIRE LANE 362 KIRE LANE
BIPPLEMEAD. ¥4 24154 US RIFPLEMEAD YA 24150 ¥
Phone (H) {340-8726-7714 Fax
Phong W) Email JATAYLOT@N T EDY

Plgase Cutle O
ViSa MO aMEX
PO Mumber
Dintinns Phone (5790} (aalfs = D754

DISTOVER  Card Mo REQ&QT%{}

$LAEg Exp Date ;;,3/ 3

Time o Call

R AP -
A S 4 xff{,;gﬁm Cipen Ao,

Fee W

L
S

SR

Apgraval Customer Stgnatwe % /V

‘j i %ou Desire Any Change%lease Use The Reéverse Side For Your Comwaents And Mark This Box

{xaic 3 ;;f i

Maties We nronss.chenks sleoironinally through Check 21
Rz‘;;«;f (t‘i‘i

PRy BN

-

1

BA123 FORWARD TO PRODUCT SERVICE M1Z3

FOR BNSPECTIO

& Fechnician's Compents

tfif-":i BN
3B

Problemdaies

w3 and housing aitered drigger will not retum
ire under bolt lock program for 320 0{) + Shipping

properiy.replace rigger piste

Cofimats TR R S Vanating Lharges 870 ) L Anclined 1o ths Lnet

Materisl € Materisl Duscripting 35y Warranty Privel Biscount Extendes
YK Unit  Pereasd A
Ty 2ev
FIOSSTOR X-MARE PRO 700 TRIG ASSE REBLACK (O i Y $94.00 6% 5090
Bervige
4000114 R-SFOPFIMG & BANDLING (GUN REFAIRY 1 M F17.00 0% $17.60
400116 zi\»u’&i%@%\ ] N 52000 ¥4 $20.40
A300113  GRATESY } Y 32300 3% 36,40
Sub Total: $37.50
£st. Sales Taw
Grand Tutab $37.04

3 13888
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