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Case !nfmrnation 

R<;mingmn Arms Co., Inc, 

Product Sc~vk"' 

Legal Ca<;:;; #:5894 

REii 

224629 
Dat~ Opened 

2/28i20 ! l 
Date Opi:!l<ed{PS) 

2/l6i20! 1 3/1/201 J 

Customer Information 

Type Bus!ni:s~ Firi;t N:u1it~ Last Nims"' Stn:.it 

lrn::i<lent informatim; 

Pl 

PD 
s 

C!iiims 

(' FSR while dry 
~· firing 

Taylor 362 K!re Ln, 

C' 
40

."" AJiered ./.\djustm~~nts o: , .. au~•c: 1J1> ... 
Cornp{mern:; 

Ccncem: !0{17 Fired on 5Rk Release 

City 

Go!<lharn:l 

St:1t.: Zip Age Conbrt 

VA 2,H50 H 540-61&· 7714 
E jataylo7@vu:du 

Ykdic~~! 

Sfatl!S 

Unknown 

2/ l 6/ l l: Customer cal :e<l & stated that the rifle v.1.:i;; purchased for him at .:i gun o;hClw used. Hi: stmed thm he has never fired it 
wirh live ammo but he can hear the firing pm drnp when he takes the safo cff df 

f:rearm lnformmlon 
Mfg. Type SKU 5;,rial Ubl. DOM 

Rem1ngwn 

Dati: Purchas"'d 

CF/BA 

Mndel/Ga. 

'/Oild006 SPRG 

Arre~sndic!B 

nia 
Original Owiwr 

N 

AM067 il BO 1/21/1977 

Wh~~n~ Pi.m:h~rnl?d 

ivl:ATHEWS ROCHESTER NY SCOPE BASE 

CONCERN:FSR 

Ammunition Information· None Ddlned 

Other Produr.ts Information· Nune Defined 

Settlement 

Fer Won ·· Quott;: to 
replm i.m<let Bl.Jv1 

Rq:.l>1ir/Replaremi:nt 
Co~t 

Rem ington/700/CFIBA 

Uepa!r/Ri:plac•:m;,nt 
Ihii:e 

:J;:',0.40 3/lS/Wl ! 

Ca~h 

Seitiement 

Cia§h 
D:~te 

APV 

2!16/! l: Sending ARS, letter, form, bo;c Box order# 1 ! 89811. df 3/~fl 1: Per I!ion -TA set scr;;'vvs & hous~ng altered. Trigger 
wit! not retllrn properly, R<:cplace TA, clean & test fire umkr BLM - quote. r called customer & he maUed paymem today. df 

fo:amination[Rcmington!CF/BA] 

ra :·t l[~~~~~~}~-~~.f~_;:x.-.-.-:.-.-.~--~~.-]! .................... .-.-~~~~~t_-_-_-_-_-_-~_=_-_'_'_-_~_'.J[._._~_-:_-.-.·~.-.~.-.~~-~---·~~~~~~~~~2~!!::!!.!:.~.~~~----=-~~J ......................................................................................... . ............................................................................................... 1 

jExamincr jH.TRAVlS ........................ ..J 
!t:i<arn Dare !vi /20 i l -----· ............................ ! 

,~1~i!~~'. ___ _3 ~-:-_:-:-~::~==~ 
h t1p://cps03ap 1 3: 200/ psaapp/PrintDisplay ,aspx?ID~-"5894&Type=Case 
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J a.red Taylor 
362 Kire Ln. 
Ripplemead, VA 24150 
Ph: 540-626~ 7714 

Ref: # 5894 

Dear fvfr. TayloT, 

~· 

L 

febru::lfy Hi, 2011 

Enclosed is a prepaid UPS shippiflg label to cover shipment of your firearm to our factory 
for exarnlnation. 

Please fodeHk ii ~opy of th-is fow~r tn put insid~ the shipping ~'O~t.:iiner. The ld:tel." 

Inside is impm·ti:rnt as s0tneth.ues the out~hfo label gets damaged ht trnm;it ~rnd we want to 
be su.re the fin.~arm i~ fogged in correctly. Mark the ~mds of tht box with ''PnHlm;t 
Servk.e3~, Prodw:J. Service i,vill be inspecting the firrnnn and wm contact .me with the results. 

l hope that this action \.Vin keep you a loyal Remington customer, 

endosure 

~A64087i l 
,]Model: 700 

j 
1

11:1111 I.I 
1

1, 11
111 

If Ill 1
1

lll II I l'l'l I 'l 'II I I i 111
1 

. Ill ! /,, 11 ii ii i H 11 ' I ii . I I 
RE00224629 

Sincerely, 
D, Ful.cher 
Cowmrner Affairs Administrator 
Remington, H&R, \,.far!In 
Hmne: I ~800--243~Sl700 
Fmc 3J(:).54g .. 7372 

Remington Arms C:m~pany,. Inc. ~ 870 Remington Drive ~ PD. Box 7·00 1ll> tv@d,is0x1rNG-2.7(1Q5··'"· 
Phone 800-243-9700 ~ www.n:mi11glm1,rnm 

PS 18B81 
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[ Print .. J 
,..~~----------.,, . ' 
! Reset ! 
~-.:....:....ow~---.:._ .. _.: 

Number: i ']OO~;~I- .. . - : j [ Number: • ~-.-... -...... -...... -....... -.... __,, 
------------'--------............................. :. ... : .. : ... ::: ... :::::::::::..,.,.,...,i 

Arn you the original owner?: ~ YES U NO 

Date of Purchase: 

. .... ... ........ ......................... !\tj_~r~~~(e~o pg~()~§!~}: .. ......... .. .... . ........ . 
... 3.~f6 _____ h(it:_~----··b:·~-~---------···--·-·····---------·····-·--··--···~ __________________ _ 

· soo . characters !eft 
.-._ .......... ., .. _, .... -... ............_ ______ ....................................................................................... ~-·--·-·············--·-------------! 

i Ammunition Information: 
,~-··----: ...................... : .. ::--::--::-::--::·::-:·:========-::-:::;-i;---~============-1 
Manufacturer: 1 Type: 

~--~owd:~=~==---
i Handload information: 
~-····························-·······················r:::::::::·.-.::::::::.:.::::::.::::.:::.::::::.::.-:.:::::·--r·········-···········--·----·----------·-···-=======-----J 

i Powder Used: l N 1 ! Po•Nder Weight: N/~ , 
L .......................... --............. :::::::::::.:::L~:::::::::::::::::::::::: ................ .j. ................................................................................................................. . 

' CaseiHurl Used: N !A ···· [ Primer Used: [ __ /l!/iL . ·::::: .. : ................ .: 
. .... ....... ........ .. I :· ... ........... ....... ............ ..... .... i 

........ ~-~:.'.~~~--~:~~-~~~-~~-~--~ize:: .. ti /13' i Reloader Used: .n.6.1~: ..... _ ....... J I 

! Fi rearms -c ar~--{ci·~-;~-i-~-9--~-~d---L~i;;·i~~t-i~-~)~----------------------------·------------·----------·~ I/ 

'------------------------------------------------------------------------------~-----------------------------------------------------------------'· 

http:i/www.remington.com/asp/factory___repair ___ form.asp 2/ll/2011 
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l .................... ~-~~-~~~--?.~.-~!-~~~-~:?.:?.'..~~~!_o_n_l_is_ed_:___ .............. ... . ................ -........ ! 
! Ho;,v often do you c,l§l§.r:_Q}~ ~9f.~2 {f\J1siritb~ 9! Number of I 
! rounds) i !Y/A, , 

-~......_ _______________ ,,---j 

How often do you d~-~!L~~--§r:;1iS?I!?JMs::r~t.t1?_9.r Number of 1. 

rounds) i 01/A . . .... ......... ; -----------------------................................. - .............. .......; 

How oft.en do you dean the tr,ig_ger ~)?S~m-~!y? {~Aonths or Number of ! 
~~aj ~~ . ! 

........... ./.. .. .. .. ................... : 
... -· ... - .. .. . . ... .. .. .. . . . .. . .. .. . ... .. .. ... . .. __. .. :·:.'.·:::.~:·.::.:.:::.:.'.'.""'"""""""""'"""""""i 

I 
Bra~::! ~~:~c::ty~:

8

:bric:;:;~:"b::?.( ~;n;h.~.--~r··~·t~·~~;,-~;f·---·--··--"·····--·~ -I 
rnunds)l _:,<...,k,..,H:-,,.1 • 

1~------~------- ;, ........................... ......... . ...... ·' -------·--·----··· ........................... . 
: How often do you lubricate the action? (Months or Number of l '.. ... .. . - -
l i'Otmds,l: l"--.,., 1~0 ~ -.,N>. 

! ········-···········H~-~~~--~-ft~~~--d·;··Y·~-~--i~;t;·~·i·~-~·t;--th.~ .. trlgg_~-;~--~~i~;~~i~]:·:.(·~,~;~th~--;~~N~-i~ ber ~f 

[ rounds): un k""t'.l_!-::.J'l· .. .......... . 
:-O•••••rrrrrrrr••v,.••••••••rrrrrrr•••••••••••••r•rrrwwww•••••••~••••••••••••••••-~•••••••••~--•••••••-••••••••••••••~~-••••••••r••••~•••••••••rr••••••••••••••••••r>••••"'"'"'"'••••••••••...,_.............., ••••••• 

I Have you reviewed the cleaning and maintenance 1·ecommencJatlons on our web site or 
i in our owners manual? >D YES 1Xl NO 
i---···········--------------------------....,~----- -------------------·-····-----------------·-

When was the last time that your firearm was serviced. by a Rernlngton authorized 

pertorm:~~an/gu~s~;~:is~~~:~i:s=~ cc=-····_ ... _ .. _···-.-.... -...... -.:--·---·] 
<------------·-----~--··--------------··········· ........................................................................... - .......... -----~-

Ship your INSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co_, inc, 
Attn: Arms Service Division 

14 Hoefler A.venue 
Ilion, NY 13357 

i_; WARNING: DO NOT SEND UVE OR SPENT SHELLS lN YOUR FIREARM OR !N 
THE SAME BOX WffH THE FlREARM. THIS IS A V!OLAT~ON OF FEDERAL LAW, lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A 
SEPAPATE PACKt\GE AND lNCLUDE NAME. ADDRESS (\VlTH Z!P CODE), 

TELEPHONE ANO MODEL AND SER!AL NUMBER OF YOUR: FlRE,CiJ~f\1, 

:: Record the sedal number of your firearm befori:; sending lt 
:: Pack your flreai'm for safety and to prevent further damage in shipping and handling, 

Preferably, 
ship in a nrearm box. {Note: Orlginal boxes may not be returned,) 

: : Remove all accessories from vour firearm to p.revent loss or damaqe, , v 

:: Provide a return address on both the outside and inside the box, Shipments without a 
pm per 

! 
! 
i 

hnp://w\vw.rernington.comiasp/factory_repair __ fonn,asp 2/11/2011 
PS 18633 



. Factory Repair Fom1 Page 3 of3 

return addn:;ss wm be refused. 
:: Ship your !NSUf~ED firearm by either UPS or Parcel Post. R:Jmlngton is not 

responsible for 

'·' 

damage or !oss during sillpment. so you may elect to purchase !nsurance from your 
carrler. 

Charge repairs wHl be proci:1ssed using the following guidelines: 

:: Repalrs $75,00 and under vvl!l be completed and returned to you C.O.D. (To ~wold 
C.OD. Charges, please include your credit card nurnber and expiration date 'vvith your 

gun) 

I 

I :: For R.epalrs over $75.00, you wrn mcehit::l a vvritten estimate detailing the nature of the · 
repair, applicable ta>i:es and shipping. You wi!! have 30 days to approve the repair I 

estirnate. Repairs can be paid by check, 1T1oney order, or credit card (American Express, ! 
Dlscover, f\ilasterCard, or VISA). lf you wish, you can expedite repi'3irs over $75.00 by ! 

setting a pre~authodzed amount that can be billed to your credit card. '!le process ,. 
checks electronically through Check21. 

i 
'-------~ .......................................... --~ ............................................................... ~ ......................... -~--~-.-.....J 

l1ttp://www.remington.com!asp/factory_ _ _Iepair form.asp 2/l l/2011 
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m 
WW'N. rerrnngmn.com 

Remington Arms Company. Inc. 
870 Rerninmon Drive 
P. 0. Box 700 
Madison, NC 2702eHJ700 

ARS LABEL REQUEST FORM 

~A TE: ... , ..... ,,,,,,,,,,,,,,:::::::::::::: .............. ,l,f,,t_§.i_?._QJJJR E 0~-~-§.D~P.--~i.~-------------~~-U ............. :::::::::::.=-=====l 
QUANTiTY: 1 WElGHT PER PKG: 10 !bs 

B"El~Fr•&1¥l 
MEOlA 
COORO!NATOR 
TO MAIL 

'XID00x' \ '•: • ~ ,•, "'> ~.A• I •• • • • 

le:="""""""""""""~========-==================-=::::::::::::::::;::; .............................................................. . 
DESGRlPTlON Ref# 5894 

rifle 

!:::::::::::::==============---=····=·---=···=·--·:"""''"'==============:::::::::! 

LABEL !NFORMAT!ON 

MAll lABEL TO: Jared Taylor 
362 Klre Ln. 
Ri.ppkmead, VA 24150 
Ph: 540-626--7714 

I 

I 
l»======,.,,.~=---~--····:::::::::::::::::::·==-=----=---""---'-=---=----=----=--==--=---=----=---"=-=---=---=--=-=====----=···=---=--··=====;::;:;::;:=;;;=:::~:::::~ 

I 

RETURN !TEM TC Remington Arms 
Attn; Product Service 
nion, NY 

~================•H••••······ ..... ··::::·· =====,~=·---·- "'".'"''"'"O=O=..I 

4XX59~ FE6 17 Z~t1 ALL CURR usn j OF 1 
SVC GNDCOM ' ACT WY HUJI LBS 
TRACK!NG~ iZ4~X59~$066340555 
R~F ~~J8RED TAVLO~/CD/D~f. 
R[f' Z:5894 

H~~D~ING 'HAR~~ 0.©~ 
S!NGLf-PffC"' PUB RATE rni::ics: SlfC i !P USD 
DV 0 ~%'! COD 0 . ©~ RS 0. 50 
!'JC 0 , 0© UGO 0 , 00 SO 0 . 00 
>!H 0 , 00 PR 0. ;{)© SP ©, ~0 
TOT PUa CHG a. M PUlHHANCL HIG §l ~4 



Remington Arnw Con1patry'j lnc. 
870 Remingtor, Dr, P.O, Box 700 

ESTUl.l!AnNG 

REPORT 
Part~./Rcpafr5 

fax 
800-243-9700 
336·'.l·lS· ISO 1 

Madison, NC 2702Hi700 
www. remit1gtcn. ctJm inf (J@remhigtwr. cam 

nmHs C\'OT AN rnvorCE. HHS IS AN f$Tl.t'>!AT€ TO Rfl'Al.R, REC 
ilATlSFACWR">', PLEASE A!'l'~OVE ~H' 5lGi'ifNG ll£LOW M<O PJ:.TlJ 
wu:KS Al'T£R RlcClcH'T OF"' N'ROY M. tr WE )}0 NOT RECElYf: yoz 
POSTM.m DUE. L ... ;· 

Rept1fr Order· Num.b~r 
RE00224629 
Aici:mmt#· N,. 

Cw;tumi?r 
JARED TAYLOR 
362 KIRE LANE 

HJPPLErvfEAD. VA 24 l Sfl US 

1'/ll23 fORWA.RD TO PRODUCT SERVICE 
FOR lNSPF.CTlO 

THE HEM{:;) !)f::;{:m-isrn BELOW. ~f TmS i<:; 
VE A))ElRi'.:5§. RH'AlRTOTAKE Al"l'ROXH<1AWLY {4) 
15 DA VS, wi<: :;<BALL RlcTUR1'! HS£ ITEM(il) AS R£('£1Vf:D 

R~timi To 

D~tf: R~~ti11l.\:J • 

Estl!mi t~ Diitt: • 

JAR.ED TAYLOR 
362 KlRE LANE 

RlPPLElYIEAD. VA 2.4150 

2i211/20l l 
J/J/2011 
3/3/201 i 

TJS 

FORWARD TO PRODUCT SERVICE F 

I PrcblemNotts bgger assrn :3et st:rews and housing alterecLtr!gger will not return pwperly.r.:place trigger pl:lte 
i assm,clean and test ftre under boll l<Kk progrnm for $20.00 +shipping 

! ___________ _ 
r~:=~:;=:·~r. ::~_~;;s::.';~'.:'}~;foii:i~~'.'.t!.OIXU§~~lfii[~g:@:~L!1~gfill1)g:£!lfil:giis~;,~i~~Qfi!ifI!iH~fo.iii'ff\i.?-)~dft~F"·· Z;;'.:22~C::=I:IZ:i 

I 
t%.ials:;i21l ~ .J\ofa;~d2i lh'scriptlm1 Qrr. W;inamy l'ri~iol !fac\n.rnt Extcmlnl ' 

.Y!.'.N ILnH f£r.tt!!.\ Amf : 
~~ : 
:>. ,.; ( ~ :! 

F305570B XA!\1ARK PRO 700 TRJG ASSB RH BLACK(() y $9,1.00 (}%, $0.00 
Servke 

4000114 
4000116 
4:'.)00119 

GR·SHlFPlNG & HANDLrNG (GUN REPAIR) 
GR-LABOR 
GR-TEST 

N 
N 
''{ 

Sl7Jl0 
S20Jl0 
$23.00 

Sllb Tnhll: 

Est Sak~ Ta;<; 

Cralld T1lt21!: 

0% $17.00 
0% $20.00 
O~:~ $0.DO 

$37.00 

s:ru:in 
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