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Remington Arms Co., Ing,
Pradust Bervice
Legat Case #:3798
Case Information

RE# Diate Opened Rate Opened{PS) Date Closed Incident Date Pre Lit  Lit  Obsslets
221351 1352011 RS 2312011
Customer fnformation
Type Business First Name Laast Nans Strest City  Siate ZLip Age Contact
Reparter The Gun Waorks of Centrdd NY The Gon Works o 3378 Btate R34 Verona NY 123478 . W2IS- 3637040

Incident Information

Claimg Codus Hepuir Est.  Medival Troztment  Medicad Status
P
D Cause:4038  Could Not Duplicate Concern -
% Fired when bolt was closed Concern: 1008 Fired on Bolt Closing Uaknerws
C

20811 Per note with rifie, fired when bolt closed.om

Firearm Information

g, Type Modelsa, SEH Gesinl Bl DOM
Remingion CFBA THYZTH WIN nfa 485635 RU HIJISTH
Date Purchased Where Purchased Accegsories Origiaal Owaner
USTACKLE ATLANTA GA TWO PIECE BASE u
CONCERNFBC

| Bt NS P——— ASTIRTVANIIEINNY
Aramunition Information - None Defined
Other Products information « None Delined

Settlement
Remington/TOHCFBA ’
. . agh
Settlement Helease of Clatms Relesse Date Reimbursement Lash o Rve;m“ Date
Sertleruent Date APY APY

Per Hion, replace TPA, cleanand
test fire under BLEM program price
RepairReplacement  Repatr/Replacement
Cast Dais
60,40 HET201
2IVHH Per Eiimz sould not duplicate coneern, Trigger assm dirty, susty. 32t Scrows altered, Replacs TPA, clean anditest {ire under BLSM
programy grice of 3284 + shipping, Faxed astimete to dealerom

[iteitrtert st

ExaminationfRemingion/CHRA]L

Fart Sub-Part Code Comament
Exatniner BIRAVIG
Exarn Date ZIH20YH
Examination iProduct Typs IRF
Action Typs i A
if%sﬁgz':cd o TNAGLE
iCauge 4038 {Could Nat Dupticase Concern |
Desciption 22" TG WIN
iDate Code Bl
Bore Plugged iPalse i
Barrel ‘ Hulged False
Fived Fatic
Fived while Obstrasied ;
f ! |

»x

http: Aopsllap! 3 200/ psaapp/PrintDisplay aspr VI3 798 & Type=Case
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1712011
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_____________________ Muzzle/Crown Conditinn ’::- iphily Worrg Fonctioning i
Firing Pin Stightly Worn; Functiening
Shroad Slightly Worn; Functioning
Bl Faiz ahily Womy Funetioning
Handic lightly Wory Fundtioning
Stap talightly Wore Functioning ISLUGGISH
Condition ISlighily Wom; M’mtxmma
Exfractos Cur Condition Slightly Wom; E‘metmﬁmiz
Ext/Eiect Test False -
Biock Condition < Beloiteee
Laocking t.ug Condition Stghtly Wor; Functiondng
Notoh Condition
Exterior Condition iﬂ‘ig hilv Wom; Functiondog ]
Overall Stoek Condition s (ghd‘, Wam Fis zcﬁmﬂng 1“5( RATCHES MARS DENTS i
Fare End Condition i
. Condition
Receiver Aiged :
Description (M/700 BOLT LOCK SAFETY |
Bafety Purietion {Like new; Penctioning
Sub-Assembly Hon-i38
A -er Sl o L1 i
Sear Motoh iSlightly Wom, Funntioning
: osts {False ‘ 2
Feeding Test
Condition DIRTY RUBTY
. Puit 158
gger fitered [SET SCREWS ALTERED
SieheAssermbly AT00 Bolt Loek
Plon-Remington Cormpongnts Cescription ITWO PIECE BASE
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RAL NEW YORK 10
5378 sTATE ROUTE 31
VERONA NEW YORK 13478
CHYGUNWORKSEBHOTMAIL COM

FX: 3152800841

PH: 31536537041

REMINGTON SAMN 24 - 2011

PLEASE REPAIR AND SHIP BACK TO ABOVE
ADDRESS, THAMK YOUI.

CUSTOMER COMPLAINT: A0

FIRED WHEN BOLT CLOSED | ;f ......

THANK YOU 77

REPAIR # 078280 46

SERIAL NO. 6485635  cou/dmotdiplivate coneents
T4 doaty sk, st sented
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GUOTATION Remington Arms aiis‘az%’szfgfz}; inc. ESTIMATING
&7 Reraingten T, PO Box 70

PartefRepaiss B00-243:9700 Wtadison, WO 270250700 REPORT
o REHGE LRI N .
Fax 335-542- 7801 s remingten. com  info@remington. com

ALL PRICES QUOTED ARE IN EXCHANGE FOR BEPLACED PARTE ...,

THIS 18 NOT AN INVOILE. THIS IS AN ESTIMATE TO REPAIR, RECONDIRION, OR REFLACE THE ITEM(S) DESCRIBED BELOW. IF THIS
SAVISFACTORY, FLEASE APPROVE BY SIGNING BILOW ARD RETUBNING T0O THE ABOVE ADDRESS. REPAIR TO TAKE APFROXIMATELY (4)
WHEKS AFTER RECEIFTOF APPROVAL. IF WE DQ ROT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEMS) AS RECEIVEDR
FOSTAGE DUE

Repair Order Numbsr Deseription/Serial Mumber Date Received ~ 143172011
REGGIZI3S) SERSEEE Estimate Date - 2; 1201
Aceount # - R- {urrent Date - TR0
{ ustomer Return To

THE GUN WORKS OF CERTRAL NEW YORK THE GUN WORKS OF CENTRAL NEW
3378 STATE ROUTE 31 SITESTATE ROUTE 31
YVERONA.NY 13478 US VEROKA NY 13478 US

Fhone (H) {315%363-7041 Fax

Phane (W) Lanadl

Piease Clrgle One

VIGK MO AMEX DISCOVER  Card No Exp. Date

PO Number

Daytime Phone { 3 Time To Call Open Acct. _R

Approval Customer Signanure Tiie

U i You Desirs Any Change Please Use The Reverse Side For Your Comments And Mark This Box
\Mc s’s’:’ i c,e hnk* clostronicalby iy 0\34,1"&‘% i

. RS E»"mbiems L
. Reported BRE S

MIGD CE CUSTOMERS LETTER ME23 FORWARD TC PRODUCT SERVICEF
MIZ3 FGRWM{D TCPRODUCT SERVICE

FORINSPECTIO

EN Emzum a ( smzzzmtsijv"' !

ProblemMotes  could not aaphca«; coneern,terigger assembly dirty, rusty, set sorews alterad, Rapiae:t, i
assemnbiy,clean +iest fire under bolt lock programifor $20 + shpg

TEECT

&

Eusﬁemaa‘e ’"‘L 0.0 /%;ppmb and Hamﬁmg Chnarges are NOE Inclnged i in ths‘: Qusae o
M.xiam&! é& ‘%"ia%emﬁ Byscription iy Warranty Brice/  Discoust Extended

¥ Unit  Beroent Aamt
Part
F305570R X-MARK PRO 700 TRIG ASARE RHBLACK (O i Y 394,00 % $0.00
Servige
4300114 GR-EHIPPIMG & HANDLING {GUN REPAIRY i N 3{7.00 (%% $7.00
4008116 GR-LABOR i I $20.00 %% $243.00
4506118 GRVJTESY i Y $23.00 %% $0.00
4000284 GR-CHECK TPA 1 " 3700 3% S0O.00
Sub Total: £37.806
Fst. Sates Tax: 3259
Grang Total: 130 50

RS 18713



TRAMSHISSTIIN VERIF ICATION REPORY

T B2/1TAE8LY LG8
PIAHE A .

FiH 33E54RTERE

TEL

SER,E  BROCBILSEZOR

T I
13157 H?ﬁgi‘dl
28 ag: 38

a1

Q4

STAMDARD
ECM

Remington Arms Company, Ine.

AT
QUOTATION 870 Bomingtoe Ur. PO Bon 700 el NG
Mtison. T TT0R5-0700 REPORT
PastsHepsirs BOG-243-4700 o ;
P 6548 TA01 sww. rumingion.oom  feflramington. som
Y P OIS N N TR R RN

TS IR NOT AR WVERCUE. TRIS R AN SETTMATE 7O SERATR, RECIRBITION, DR RESLACE THE TTEMS) DESCRISED SELOW. 1 TRR R
GRTISFACTORY. PLEASE APPROVE RY SIQONOIG BELOW AND SRTHRNING TO THE AROYE ASUEESS REFAIR TO TAKE APPROXIMAYTLY (8}
WEEKSE AFTER RECRIFT 447 AFPROVAL, 11 WH B0 NOT RECEIVE YOUW ATIFROVAL 8Y 15 DAYS, WE SHALL SETVRY THE ITEMIS ASRBLLIVED
POSTAGE BUE,

Repsir fader Nunder RessriptionBerial Numbes fiate Regsivad - 17317200

REOO22 i'in A4R5635 Estimate Date 37177010
Agepunt# - Cyresnt Bt~ 217200
Custumey Retwrn To

THE OGN WORKS OF CENTRAL NEW YORE THE GUNW WORKS OF CENTRAL NEW
S3TESTATE SOUTE 3 378 ETATE RGUTE 3

YERBOKA. NY 13478 US YWERCGNA, WY 13478 1S
Fhowe (8} (3R ¥ax
Phows 1) Trasil

Please Cirsle One

SIBA M AMTN DISICVER

PO Mumber

Daytime Phine { F

Approval Customer Signatny

{1 Y ou Dosire Any Changs Plaase Uss The Reverse
R .

Card No, Bxg Phate

Timg Fo Cail Opens Soct, R

Do
ot Youe (‘ﬁwwrzm And Mk This Box

108 SEE CUSTOMERS LETTER &IZ3 FORWARD TOPRODUCT SERVICEF
B RIER FORWARD T PFRODUCT SERVICE

FOR INEPECTIO

T Fedhudsian v L ooty

cowid not duplisate conoam terizper assemdly ditty rasty, set serews sltered. Replaes
susernbly,ploan 4 o8t Fire under bolt foak prograntor 520 + shpg
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B3 18744



TS ,/,..,,////
/A/m,,fry/%//h%//ﬂv

X R

RN

R
R
/////ﬁmﬁ%ﬁmﬂ,,,w”/%w/ N

T
A R
NN S
SRR
SRS 52

: = : : e
U 2 \m\“n\‘“n\\.&..\ 2
s i
. , .
. : ; .
o , : g . )

R . P RN, X
W\x\u\ 5 e / NS

3 g : S

. TR

R X

N
N
.
7

=
3
N
7
f;é
7

,
.

NN
.
,
.

N
X

7

RN
R
S

X
,

RN
R
7
,z’zgl
7
%7

PEAETIS



o

% s

e c...“,.n.:.”.u"..
.
-

T

s

-
s T 7 \

2 ‘ \.
2 o s
s \N.@...“

7 sw\s .\.W 7%

\\\

Q

S8

N
N\

18718

B



S
o

\&m\x 7

s

2
R 3 \
o 7
A
S &\w\
NN w&.m
R 7
Ry
R

ik

7

%

7

,
,,/

77
7
i

7

S
e

PEAETYY



R

/////N//

AR

,
/1 R
o SRR SRR

s R

=

i
i

-
e
e

e

e
o
\.mma.

e

i

sEnn

s

-

o
xw%.u&

25
. -

R
= “wwyf?
T
o

x.%&mwnf

s
R
o

i3
s

o

R
=

i
S

Geni i
uw.‘«.n«m»m.‘r‘ m..,..mﬁ.m.,_m,

xr ..
‘.é‘e‘é.ﬁ,ﬁ
h« n.#w.umm.#m‘.,me
.
e
s

55

R

PEAETIE



R 5 i
EESSR s
hemERe e
i e : 5 uuﬁﬂﬁ“«m«um%ﬁ
= St PR REER A 3 3 L
Gl e s
Trrmem e
e R S
- Mmmamuﬂmﬂww%%&mw\mm 2 e
e -
aﬂw%aW&ﬁ%&mﬁ%ﬁm&qﬁ%&n.
s
e
- :
sl 2 e =
S,

.WW\M%MM%W%M%MW&A«%&?&

- - - -~

,,;\x 7 i \.,.,\\\\ 3 R .
\.\ \m.«\ \W\\\\ = %ﬂu@s\“\\ \\ \u.m“\ i s&.\“‘ % \N\\\\
- . -

LI
=

=
%

Sl 7
. mewoﬁM\ . 2 :
. ; \.@»«@W&S o
.
s ‘\w«\‘\u.\\“m“u\

1A 7z
o
. x\».m\.\\\\..\\muw : , \2«\\»\‘““\\%\:\\ .

o
77

o

.
i
. \WV\Q

7

-

RN
. Z ///////M.WWWWWWNW%” “uwnmwnwwu“m»mmmuu..
S : WW/WM/

e .
S

DR 2

1878

B



