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Case Information 
RE#' Date Opened 

227138 3/73/1011 

1ncident Information 

Claims 

PI 

Remington Arms Co., Inc. 

Date Opened{PS) 

3/1.f,./;~Gll 

Product Ser'fice 

lt.~l<ll Gisi~ #:6005 

Dare c~oseo 

3/30/201J. 
lrn:ident Date 

J/H/20U. 

The 
Outdooi-srnan 

530 N. Guad~lup1~ Santa 
SL f<2 NM 87501 

PD 
s 

C.ause:40l5 Irr:r:in:iper M.':"lintenance 
Conc<:1-r1:1D07 Fl:wl ori Safe Rr.ir,;1s0 

Unknown 

C FSR 

w 505-983· 
3432 

3/16/11: Dealer ca!!ect !11. She stated a consumei- brought <i gun into triem today & said it f:ad a fSR 2 days ago. No d<lm.}ge, Mo 
;njury. df 

Mfg. 

P.izmington 
Date 

PW'Ch<>sed 

Type 

Cf/fJA 700/3006 SPR.G 

SKU 

n/a 
Odgimsl 
Owner 

Serial Sb!. DOM 
A6221918 U 2/5/1975 

WE<:1TEHN HOEGEE GLENDALE 
C:AUF 

SC:OPE,RINGS,T'NO rm::E 
8.l\SE 

C:ONCEEN: fSg 

Ammun:tion Infom:at:o:i · None Dr.flm:(J 

Other Prcdrn:t~ Jnrormation ~ Norn~ OdlnE~d 

Sett!erneot 

P{;r Won · Quote to 
repair 11nder BLM 

Repair/ R~~!acerrn:mt 
Cost. 

Rern!ngtJXl/7GO/Cf/5A 

Repair /Repla<.:ement 
Oat<e 

$30AO 4/5/2m 1 
3/16/11; Sending ARS1 ietter, form. cf 't/5Jil: Per 11ion - Trigqer- not reb,1mlnq prnper!y. TA dirty, :>titky, ruSi::<; & set screws 
a!t:erffi. Replace fA, <::Jean & test fir.;: under SLM • quote. l spoke to Trnv:s @ store. He apprvd quot:e & sr,id to ship it b;i;:k COD. 
df 

fxaminatlon[Rernington/Cf /5.A J 

http://cps03ap13:200/psaapp/PrintDisp!ay.aspx?ID;;;6005&Type~Case 4/.5/2011 

PS 18720 
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The Outdoorsma.."1 of Santa Fe 
530 N, Guadalupe St 
Santa Fe, NM 87501 
Ph: 505-983-3432 

,.,.-
! fn 19)__ 
-~ 

March 16, 2011 

Ref: # 6005, M/700, Serial # A6221918 

Enclosed is a prepaid UPS shipping label to cover shipment of your fireannto our factory 
for examination. 

Pfo::rne indmfo ~ copy of this fottu fo put inside the shipping ctmtainer. The letter 
inside is impmiant as sometimeil fat out~ide labei gets damaged in transit and we want to 
be sum th£ forearm is logged in rnrret~Hy. l\fa:rk the emfa of foe box with "Product 
Servkt'9

• Product Service will be inspecting the firearm and will contact me with the results. 

l hope that this action :will keep you a Joyal. Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Const1mer Affairs Adrninistrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336--548-7872. 

JA6221918 
lModei: 700 
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rA Jm.lyl £, lit:Jt.11 tU.{S~y ,J. }J(.i- SC{lJ;._v.,,J. 
r;..I knd .. !¥ k~ ff~ c L~ pq.µ ~. t·Q,~r­

tt rvi:. U r.t dA ~ l:s c f' 4 1i.-'t:l. ::i lUJ 0 t-

' 

1

ll llll l'l 111111111111111
11

1 

Ill 1lll 1

1ll l!
1 

II 
1 I 1 d11 i ii I I I I I I 1 iii ' t~k 41 i 

RE00227138 

Remington Arrns Comp<m.y, Inc ~ 870 Remington Drive ~ P.O.. Box 700 $ Mad !son, NC 27025 
Phone 800-·243 .. 9?00 ~ ~">".>"1'v.:remi11gt11m .. rnm 
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I 
THE OUTDOORSMAN OF SANT A FE 

530 N. GUADALUPE STREET 
SANT.II. FE, NM 27501 

(5G5) 983·3432 

NGTE .~LL m:TUANS SUBJECT TO :0% Rf:STOCKING FEE 

PS 18723 



vwww.remmgmn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 3/16/2011 REQUESTED BY: 

QU/l.NTtTY: 1 WEIGHT PER PKG: 
~~~~~==-············································-······· ......................... ···-· ~ 
'f°;ll!l;;IWSF~~RR@f\~m!<;JP; 

MEDIA 
COORDINATOR 
TO MAIL 

DESCR!PTION: Refit 6005 
rifie 

IW!LL MAIL 

LABEL INFORMATION 

lv'!A!L LABEL TO: The Outdoorsman of Santa fe 
530 N. Guadalupe St. 

Sa.nta Fe, NM 87501 
Ph: 505-983--3432. 

Dell 
10 lbs 

.::~ .... -.... ~ ... -·-·"'·-···=~========::;:;-::::.::::_::;:;_ .. ;:::_.""·-==================! 
RETURN ITEM TC Remington Am1s 

Attn: Product Service 
Ilion, NY 

4liX5S6 MAR !6, 2011 ALL CURR USO 1 Of l 
SVC GNDCOl"l ACY UT 10. \1 LBS 
TRACKXNG~ 1Z4XX5969056991229 
R~F 1: THE OIJ"fOOORSl'1f.lN/S~lP/OEU. 
REF 2.: Rffii 61'.1©5 RXfl .. &: 

HANOU:NG CH~RGE ©.01'.1 
SrrJGUH"!t:.CE PIJB RAH: CHRGS: SVC "f/P USO 
DV © . 00 COO 11! 00 RS 0 50 
DC 0. 00 OGO 0 . l<l© SO {!UZ!e 
AH ~ . 00 PR 0 . 00 SP 0. 00 
TOY PUB CHG 11.33 PU!i.l+HRNOUNC ti .33 
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