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Jack Thompson 
159 Foxborough 
North Ta.zeweU, VA 24630 
Ph: 276-988-5908 

Ref: # 6047, 1vll700, Serial# A6307465 

Dear Mr. Thompson, 

March 25, 2011 

Enclosed is a prepaid UPS shipping label to cover shipment ofyonr fircrum to our factory 
for e:irnrnimnion and a fomi to fill out. 

Please indude a copy of th.i.s kH~r usd form too 1rnt hiskle the shipping !.".OB.tainer. 
The letter and form inside is important as sometimes the outside fabeJ gets dam.aged in 
tran!lit an.d we want to be sure the i~.ream1 is fogged in eorrecdy. Mark the ends of the hnx 
with "'Product Servkc''. Product Service wm he inspecting the firearrn and wiH contact me 
with the results. 

I hope that this action wiH keep you a loyal Rmnington customer, 

Sincerely, 
D. Fulcher 
Consumer Affairs Adrninistrator 
Remington, H&R, Ma.din 
Phone: 1··800~243-9700 
fax: 336~548··7872 

'ii~ & ~; ~ ~r-~, IT .. ,~ 
&1 APR ~ 5 201! L 
8 Y: ................... . 

Remington Arms Company, Inc. 0 870 Remington Drive 0 P.O. Box 700 *' M.adison, NC 27025 
Phone 800-243--9700 ~ v."""~v.re:rn.ingto:tu:o:m 
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I 
I 
i 
: 500 · characters !eft 
f-.............. ., ... .,. ... ~---~·······-~-.. ;;;:;~.:.:;,:,;_ _______________ .............................. ----~~ 
i Amrmmitlon Information: 
~~~1~;·~~~:;Homooouuoum•~·-•:••:~··;:•.-;•~--~.·;••••-••••,•:u_•_·::_·_·_••U.••••--TmmnTy•p;-::·::·::·::·:,1·:~;,·~·:~::•·.~:•~~-:·•~~~:~-~~-::·:::::'•:•~:~:•~~:::•uumml 

OtiJ~r_(i.e. !J.t1Jif:;t vy~lgf1tftypf$, stic_:i~ ~ize,_ . I 
_........................ powder):____ :f. ~1 :~Lo+:_\'.': .... it_::_: ;~_-:f~ .. L .... :~':.r: ... f..J:1-!.l/i.!cc:".f:.. i 

~ 
:--uuuuuuu•••••••••-••••u•u•.,•••••••••••••••••••n•••••••••••••o•.-••••••••••n•••n•"•n•n•••••••••·---·•••••n-u•••••••••••••n.-•:u•••••••nn•"••••••••••••••n••••••••••••••••••••n••••••••••ni 
. Handload Information: 4'/!l · 

1--· Powder Used: -·----~der v:dght ~ ~ .... ==='-1 
Case/Hu!l Used: Primer Used: 

i, •••••••••••••••••••••••••••u••••~••n •••••••~•••••7••••••••••••••••••••••::::::~':.:·:~:·:::~:.: ..........•.•• ~ •••••••••••••••••••••••••••••-••••••• 
BuHet Type/Shot Size: Reloader Used:• 

~ ~. 
:-----··---·········-------·-------~-----·-·--·-····--··--···· --··························---··········--·····----····--··--·········-···········--············-----·--· 

t,_i -~~~~~~~~----_-_ .... _ ... _ ... F_--i_r--e_~-~--~~s_-_c~~!~~:~~~:~~~i-~~::~:1~~:-~:~~~:;i~-~!~~~~L ... .-.. ::::::::::: ... :: .. ----·::::::::::::'O .... :::::::_ 

httn:/!\,;rww.rerninr!lon.com/asn/foctorv r<;:;rmir fomi.a~m 
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i Brand of c!eanino solution used: • i v . 
1·-·······--···-······················------···············--·····················································--····--·--·····-~············-· 

· Hovv often do y'OU dean !!1£$ bon{((f0(}fitt1~g_r Number of 

~~---·-- ----~·roun~:l.. ........ '.:~::._~.L;.:..::~:::~::.~..!~:: .. __ 4_., · .... >_'.l_~-_4_.,.-_. ----------! 
1 How often do you cl~?.D..th.?..S.0J!QQ1JM.9.0!b~.Q,r Nurnber of 

rounds) l ; >'t·;,,~ s 
·-···················--·--······························--- ·-················--···-·························~·----···--·········-----< 

How often do you clean the trlggei: ?'.3_Sf?;tf1bJy'C_(Months or Number of 
rounds): . , .. i ·: ........ 2i ... ~<0 .. ·.;j,.. ......................... . -----:=========-= .... :: ...... :'.". ... ::::: ... -:::: ..... :::: .... :::: ... -::::::::=::::::::::::::-~~---···< -----··-----

Brand of lubricant used: .. ., .. . .... - ,._. __ , . .,,_. ___ , ~ ......... ... 
····~······················-·················-·············································································--~·························-~··················------"'"" 

How often do you lubr}i;ate th§J.iqre?{f0911~h~.or Number of ! 
i rounds)! s l'rM. ~;:. ! 
!···································································--··----------------------·::::::::::.:::::::::::::::::::.:::······· ........................................................................ 1 
i · How often do you lubricate the action? (Months or Number of · . I'" ... "' ................. "" ................... .. 
i rounds) 1 ; ; ........ )£ .. ~rv.\ .. ~.r ... 
I 

Hovv often do you lubricate th~_t0gg_§!..~§.~f?lJJQ]y'_?..(Months or Number of 
rounds): · 

' ' ...... ~ 
------·-··--·-·······-·--·~····----~~······-··---··········---------------........., 

! Have you reviewed the deaning and maintenance recommendations on our web site or 
I in our owners manua!? >LJ YES [:~Jl·JO 
r··-·····------- ---·········--···········-·········································----------------------·················---·--------------·~·········--··················--·~··· 

v\/herc was the last time that your firearm ~v~~ seryii:;~~ by? ~E;rri!ngton authorized 
' I "th""' if repa1rrnan,gunsmt . r J 'v ;; 

VVhat ware tht:i services 
performed?) I 

---------------------------------1, 
Ship your lNSURED firearm by either UPS or Paree! Post to· 

i Remington Arms Co,, inc. I 
i Attn: Arms Service Division 

14 Hoefler Avenue 
monl NY i 3357 I 

f--------~ 
iCJ WARNlNG: DO NOT SEND U\/E OR SPENT SHELLS lN YOUR FIREARM OR ~N 
I THE SAME BOX WlTH THE F!REARM. THIS IS A VIOLATION OF FEDERAL LAW. lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE. SEND THEti/l lN A l 
SEP/,RATE PACl<AGE AND iNCLUDE NAfvlE, ADDRESS (VViTH Z!P CODE), l 

TELEPHONE AND MODEL AND SERiAL NUMBER OF YOUR FiRE«\Rl\~. I 
:: Record thn serial nwnber of your firfJarm before Sf;nding it. 

;: Pack your firf;arm for safety and to prevent further damage in shipping and handling. 
Preferably, 

~-shlp in a firearrn box. (Note: Original boxes rnay not be returned.) 
:: Remove a!! 21ccessories from your firearm to prevent ioss or damage. 

:: Provide a return address on both the outside and inside the bo>::. Shipments without a 
proper 

! 
i 

I 
I 
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· Factory Repair Form Page 3of3 

return address wm be refused. 
;; Shlp your INSURED flrearm by either UPS or Paree! Post Remington is not 

responslb!e for 
damaQe or loss during shiprnent. so you may elecl to purchase insurance from your 

carrier. 

Charge repairs wH1 be~ processed using the folkw,dng guidelines: 

:; Repairs $75JJO and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you vvm receive a written estimate detal!lng the nature of the 
repair-, applicabie taxes and shipplng. You wii! have 30 days to approve the repair 

estimate. Repairs can be µald by check, money order, or credit card (American Express, 
Discover, MasterCard, or VlS/\). lf you \Vlsh, you can expedite repairs over $75.00 by 

setting a preNauthorized amount that can be bil!ed to your credit card. VVe process 
(.hecks eledronical!y thrm.ioh Check2 t. 
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W\"lw.remmgwncom 

Remington Arms Company, lnc. 
870 Hemington Drive 
P. 0. Box 700 
Madison, NC 27025·0'700 

ARSLABELREQUESTFORM 

DATE: 3/25/201.1.!REQUES i ED BY: DeU 

QUAtff!TY: 1 !WEIGHT PER PKG: 10 lbs 
::::::::====~=---------------------------------------------------------- -i 
P.!!i:;~SE.(@f,il,:;J,!iK~l<Jfi~ 

MEDIA 
!WILL MAiL COORDINATOR 

TO MAIL 
i===::::::::::::::::::::::::::::::::::::::;::::::::::::::::::::::::::::::::=-··==::!==================4 

DESCRIPTION: Ref# 6047 
r!fle 

!:::================··=····=···:;··:::···::::::::::::::::::::::::;:;::::=::::;:;::;::::::o:::::::::::;::::::=· ===="'=' 

LABEL !NFORMAT!ON 

MAIL LABEL TO: Jack Thompson 

159 Foxborough 
North Tazewell, VA 24630 
Ph: 276-988~5908 

.:::::::::::::::::::::::::::.:::::!!::::::.:::::::::--------------~=···=··-=----=--·=-··=-=-=·,============================ii 

RETURN ITEM TC~::i.n~:~~:~ervice 

1 Hi.on, NY 
1 

-j 
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