Printlisplay Page 1 of 2

Hemington Amas Un.,

Legat Case #:6047
Sase Information

RE# Dinte Opened Bate Opened{PR) Raie Closed Yspeidewt Yot Pre Lit  Lit  Obuolese
prEi Y 1204 32412011 4190

Customer Inforaation

Type Business First MNeme Lagi Name Rtyeet Ly Sate Zip Age {omtart
iderg REGN Thompson 139 Foaborough B Worty Tazewsl] YA T4630

anident information

Clgtams Lodes Hepair Esh Megical Treatmsg Mediont Siutus
Pt

PO Causedid  Improper Maintenance .

S Concen: 1008 Fied on Bol: Closing )

OFBC
3i24/t i Customer a

b bad o PRO. Mo damage, Mo injury, &F

Firenrm Infiematon

Aifg. Trpe Alodel/Ga. BRU Berial  BbL BOM

Eemingion CFRA G233 WIN nia ABIE6S TL HWINTE
{ate Purehnsed Whers Purchased Avcegsarivs (ieiginai {wuner
W ACRAIG IR SELMA AL WO PIECE DEOP BOWH BASE Y
CNCERN FBC
Adtirsanttion Inforastion - Noge Delined
Ciher Prediets Tobpraation - Noge Defineg
Settfernant
Femington THCEBA
. e . . 223 ziny. Bate Oxsh Dade
Sertiemant Halguse of Ulatms Kalzaze DBate Reotumbursentent wh Reim. Hate Cash Bae

Hetiloment APY APY
Pge Hion -t
ripaiy uridey BLNM

Repate/Replcoment Cost RepairBeplacemenst Date

B30.4¢ ANB81
3,(‘24/"3 Sending ARS, lotter, fonm. dV4/19717 1 Per itiow -~ TA divty, sticky & set sereves aliered, Trigaer oot retuming properdy. Replace TA,

G,

ean & test fire uader BLM - quose. Left cusioraor a msg o call me, Customer called - mailed ciz‘ o owiappey o 1650

RS

Eragninaton] BomingonTEEAL

Fart ; Sub-Pan Tpde Lommant
; Examé;zer ____________
Hrantination ??mdm.& CY D
iAasion Type
iAssigned To TNAGLE
{Cansy [N Himpeoper Mauenanes |
Desuription {227 243 WIN
Dt Uode 7
Faisy
}}Z{ﬁei 513.23:3 .......................
Faise
Fired while
Obatractod
Munazkedroown ib fiphtly Worn, ]

htp/fepsB3ap 13200 paaapp/PrintDisplay. aspx M D=6047& Type=(C 413037

P8 18730



Printlisplay

Hoondition

Functicing

Page 2of2

Firg P

Shighely Worn;
Functicning

Shroud

Stightly Worn;
Functioning

Stightly Womg

XAl Face . P
. R Functioning
fot "
Shighily Worn:
Handie o ’
Functicuing
Stop ) iightﬁiy Womg
Functinning
v e siightly Wors;
Condition Slightly Womy;
Funtioning
SErACar gt Shightly Wort;
Extracte Cat Condition N’g’h.}f, o
"""""" Funetiching
ExiBinot Test False
Blodk Condition -~ SRR e
. Shetuly Wors;
Locking L Condition AN *
& & Curctioning
Notch Comdition e Sl
e an s Shghily Worn; Mot
Exterior Condition [ o0 1 2%
Functioning
{Owerall b o e Stightly Worny
era Stock Condition GhEy O
Functioning
Fore End Condition  {~Selegt~
L Shghily Worn:
. Condition o o ’
Receiver Functioning
Bulged False

Dresoription

M50 BOLT LOCK SAPETY ]

PFseding Test

Tosts

Safety Function Like new; Functiouning
Sab~Assembly Mon-133
Lifi Sl L7 !
’ Stightly Woeng
W N ) &3 o . >
Sear Noteh Functisning
Test Fird iFalse |

False

Condition

Stightly Worg; Mot
Functioning

DIRTY,STICK Y TRIG NOT RETURNING PRUPERLY WILL
FOLLOV DOWHR

Pull R e i 758
Altored Trug SET SCREWS ALTERED

iSub-Asssmbly

STH0 Boly Lok

H

Descripion

TWO PIECE DROP DOWN 2488

hitpi/feps03api3 200/ peasnp/PrintDisplay asps ZID=6047& Type=Case

&20/20% ¢

P8 18731



March 23, 2011

Jack Thompson

159 Fouborough

Morth TazewsH, VA 24630
Pl 276-988-5908

Reft & 6047, MO0, Serial# AB307465
Daear Mr. "i‘ham;ﬁsgma

Enclosed is & prepaid UPS shipping label 10 cover shipment of your fireann to our factory
for examination and a form o fill out,

Pleass include 2 copy of this lettor and form to put inside the shipplog container.
The letter and form inside is hnportant as sometimes the sutside label gets damaged in
transit and we want io be sure the firvarm is legged in corvectly, Mark the ends of the box
with “Product Service”. Product Service will be ingpecting the firesrm and will contact me
with the resubs,

1 hope that this action will keep you a loyal Remington customer,

Sincerely, : e

. Fulchsr U s 2aadh W 1L }

Consumer Affabrs Administrator : B
. 5 - ‘ ﬁ% ' e ::;

Remington, H&R, Marlin s APR D5 200 &

Phone: 1-800-243-9700

. . . VA

Fax: 336-548-7872 BY! cecnmrrncnemnirronas
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Remington Arms Company, Ine. # 870 Kemington Urive = P2 Box 700 e Madison, N 27025
Phone 800-243-9700 » www.renkngien.omn
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EgtRte
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Factory Repair Foos Page T of3

Brand of clean ing solution %e(*

How often do you cleant éaa b@rw{&ﬁam s ar Mumber of
roundsl 2 T

g Ay

How offen do you clean the action? (Months m Nuu ber of

ounds)| ¥ g
Fow often do you clean the trigger assembly? 45“*’3%% or Nurrber of
r«;suﬂﬁ:;} et
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N Mo Pg e g
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i cur owners manual? 2l YES FENG

When was the last ime that your firsarm was serviced by a F{emmﬁr 1 authiorized
repairmanigunsmith?} fi/ EyER :

W’?g“""’ﬁr@%mmmwgf e
performed?)

Ship vour INSL 32*"5'} ”rmm« kzy sithar HPS or Pdrcei Pmi i

Remington &rms Co., Ing.
Atin: Arms Service Division
14 Hoefler Avenus
flon, NY 43357

LD WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM THIS 18 AVIOLATION OF FEDERAL LAW. F
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESSE (WITH ZiP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

¢ Racord the serial niprber of your frearm befors sending #
 Pack your firgarm for safety and o prevent further damags in shipping and handiing.
Fraferably,
ship in a firesrrn box. {Note: Original Doxes may npt be relurned.
2 Remove sl aoosssorias from your firgarm (o pravent i0sg or damage.
= Provide a return address on both the outside and inside the bos, Bhipments without

LraRer
hitpwww remington. convasp/factory_repair formoasp 372572011
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| Factory Repair Form Page 3ot

raturn sddress will be ralused.
2 Ship your INSURED firsarm by elther UPS or Parcel Post Reminglon is aot
responsibie for
damags or loss during shipment, so you may elect to purchase insurancs from your
narrier.

Charge repalrs will be processed using the following guidelines:
12 Hepairs 875,00 and under will be completed and returnad 1o you ©.0.0. {To avod
2]

{OROR . please include your credit card number and expiration date with your
grin}

4
[
3
y
%
a;‘a

: For Bepairs aver 575,00, you w il receive a written estimate detaiing the naturs of the
FEDAI, appismbie taxes and shipping. You will have 30 days 1o approva the repair
astimate. Repairs can be paid by check, monsy order, or credd card {American Exprass,
Discover, MasterCard, or VISA) oy wish, you can expadilte repairs over 378 .00 by
setting a pre-suthorized amourt that can be billed fo your credit card. We process
checks elsctronically thiough CheckZ 1,

RS UL TR R B
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P Reminglon Arms Company, ho.
; ggggg@%& EY0 Remington Drive
P.O Box 700

WARW. TEITHIION COMm Madison, NC 27025-0780

ARS LABEL KEQUEST FORM

DATE: 3/25/2011IREQUESTED BY.  Dell

[QUANTITY WEIGHT PER FKG: 10 1bs
COORDINATOR PWILL MAIL ooy SR
TO WAL

DESCRIPTION.  Ref# 6047

rifig

LABEL INFORMATION

MAL LABEL TC: Jack Thompson
139 Foxborough
Morth Tazewell, VA 24638
Ph 276-968-5508
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