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RE# 

2235315 

l);ite O!Jened 
2i!7f2()1l 

Customer lnformati0n 

2/7/2011 

Type: Ilsisim:s~ Firs~ l'i;sm<'. List Name 

l[icident fof0rr;:&cior1 

Claims 

Tice 

Eer:dng~on Anns Co.~ lm: .. 
Pmduu S(T>ice 

Dim: Clos~d 

2i13/20U 

Pl 

PD Causo:4038 Could Nnt Dupllrnt~ Com:ern 
Com:em: l 0\17 Flr1;.;d on Safe R<oka;;c 

C FSR 

c 770..,265 .. 1203 
F 'TJf:-62? ···H76 

E jttk:e200 i@yHhnn.com 

M~dlcal Trea!mtnl 

UrJmown 

2./7/l l: Customer calk:d in. He 0;t;ilcd thal ht' ::aw a TV shnw about '.lur nfkE; & he otmcd he cxpcrirn~d;; FSR y~ar'; ago @lhc gun rung•:l. No 
dam<i:;;e:, No injury df 

Mfg. 

Remington 
Haff: Piirdrnw<l 

CONCERN.FSR 

Type 
Cf/BA 

Wli1:n Purdim<eil 
f'OLSOl\1 CORP YONKERS NY 

700/3GD6 SPHCJ 

~--------~-----·--------------------------------------···--·············· 

Amrnunitim1 Infom1~tion ·None [)f:f:ncd 

Othr:;· Prnducts info,11K,ti1;;i - f\iQm~ Defined 

P0r Him1 · Qi;.ote to mpa;r 
lmtler BLM program 

$30.40 2/24/20;} 

SKti S~rfal BM, !K~M 

nf:i 

Odgfo;il Ownel" 
66•10609 PX 6/lil.97:l 

c~,11 

StWtiimit 
R~im. 

!J~tt APV 

ca~h 

fhH* 
APV 

217! l ! : Sending ARS, ktre1~ fo~m, box. Box oder# l l.857il<l. df 2i:?.4!1 J: Po Hkn - Could nD! dBpfo:aie rn:icc-:rn. TA dlr1y &. ~ik:ky, set 
scrc,w$ a1t<;red. Rep!acc TA, dean & tcot foe u:1dcr HLM prngr&c). J c::tl!d & kft rn;;g for Cll:i!. !n call. df2/2'.i/J J: (w.Wmer eal;ed & H['PlYd 
qu;te & pd by c.r<:dit C<cn:L df 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID='5833&Type=Case 2/25/2011 
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Fehmary 7, 2011 

Ref: # 5833 

Dear Mr. Tice, 

Enclosed is a prepaid UPS shipph1g 1abd to cover sbJ.pment of your firearm to our factory 
for examination. 

Pkase fadud~ ~i <'.i}py flf l:hi§ fotto.'t" to put im:id~ th~ shipping ~{mtainer. The !etfil'.r 

inside fa import:mt as somethm::s the tmtskk tabd gets lfamaged ht trnn§it and wie want to 
be sure the firearm fa logged in ~orrecdy, Mark the ends of th~ box with "Product 
Service~~. Product Service \.vill be inspect1ngthe firearm and win contact rne v..,·frh the results. 

I hope tb<:t this action will keep you a loyal Hemington customc:r. 

enclosure 

Sl.w::erely} 
D. Fulcher 
Conswn~· Affairs. Admiirtstrator 
Remington, H&R, !vfo.rlin 
Phone: 1~800·243~9700 
L'lx: 336~548-7872 

" 
if6640609 
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Ri~mi.ngton .Arms Company, Inc <S> 870 Re:mi."11;.i:on Drive ~ PJ). Hox 700 <S> 1·fadi~;on, NC 27025 

Phone 800-243··9700 <S> o/<.'1'li'Worem.i.ngton,com 
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f
--··········--------------·--··--·········---········-···· -:································--·····-········~-----~----------·············1 

Model i Seri a! 
I Number: 7,, /; : Number; bG t; oi: .. cc, . 
i } \-•' :~~-----••••••••••••••••••••••rr•o•o••••rrrrr•o•OOOO•r.or••••••••••rlr ..... ~-------~ ............... ~ ........... :: ............ : ••••.•..•• Hrrr•••••••••rrrrr•~---~ 

! Arn you the original owner?: YES Si NO I 
r---~----~-~--- .., _________ .... _____ ~-~-------· 
i Name: r' . , \ .. , .. ...... _ I . _ Date of Purchase; 

' ~--- h \ . t .. t d ----~~----'~~\,,~~-----~-------~-------.L ..................... ::!.:.~--~~-~<::~_::~ .. :z:,:· ,-:iC: ~ \'. f\ ';\·\ft:~.<, f---·-----~- . - - ... ..........,. 
Address {no PO Boxes): i 

i 

!. ............................... _ .. : 7? '",;· ·7 S{ Av:'r~q'-'' ~'.it:: ~~:L ..... :::~?2'.:: ...... :.:: .... _________ ::: .. . . 
cay: r(H)0..1(;:-r-r f-\ I state: (·"'r~ -----····T·----:z~·;··-·3;;~:-·(--z·-----·1 

·····································- Phone .. ···1·--······F··-:·=~.--:~~1.;,_ ·--~---- :·,·. -~i[ -~,,_: 
~... : \. <:; •• • ·1.( i.1. "i. (_, ... 

(Daytime):. )7q. ~_bS' . __ u_.s·x. __ i 

E>mall Address:(if t-Hr<ail address is provi1Jed, notfication of rect-;iptw1d shipment wl!l ! 
be sent). Zou\ ;-:'r:n-L;:) , (_:.(.·, I 

1····································--·············-···~-·-----··································--································--··································································1 

: E·mai! Adc!ress: 1 

! [J i -vvoukl like to rncelve future e-maii updates from Remington. i 
Please descrlbo your problem and date of occurrence: 

~ ' 
~ " {"~, (~ ' ........ .: \ .t j.'.,. ~-... :. --:~ .. 

Ammunltfon lrrformat!on: 

Other (i.e. bullet vveightltype, shot size. 
! powder): 
,L----------~-------------------------:.:.:...:.--~----

1··---········-------··---·------------------···················----~·-····--------H"~;~·<l·i~-~-<l--!;~t~-;:-;;~1i;·;·;·-----------·------------·----·----------------------·········1 

f Powder Used: ·-···--·-········r····--·······p~;~~:~j-~~:··VV-;;·ig.ht;·································-··················--·i 

l=~-~- <i~~/i:_~-~~-ii-~0~~:~-~-;~----~----~~-~-~~-------~~~~-----~----······--·······-----~·1-------·rr;~;u~~;d: -------------1 
i Gullet Type/Shol Size. I Reloader Used: ! 

t~---~~;=~ 
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I H~;w often do you ciean trK? trigger asse1:1t)iy? (Months or Numb~-;--;;-f -----------------, 
j rounds} ... :''-'~ ci-·\··,;-.C ,1~_,,. ,J,·; ,_;•.<. ·-;\\,:\::..d·:'-r: ·+·-·'-- ,·.\ 
r---------·~3;~-~d of lubricant used: 1-icff,:;) !?.,;;.,,, ( :(__ 
~--·············------·-·-·-----------------------~--- ---------··-·------------------------------------; 
i How often do you lubricate the bore? (fv1on~hs or Numbc-::r of I 
i round") / . - " . .., ... ,-- _,,, /. . <)i.::. 'I 

t-----------~···---How oft~~~ do y;~;·!~~ri;~t~, ~~e~~~i;-~~;-:(·~J~;-~th~:·;;· Number of 
rounds)· ,~i:.J,(.r: 1 ·"i, ('< . i _;A" T I 

1 ........... Ho~:/ often do you lubricate tho trlgg€lr. Z{Ssembly]{Mo:iths or Numb~~---~.r -----------1 
[ rounds) . J, .. ;< Js {i· ~· ['\·~, ,., ;. -' , 

Have you reviH\Ned the t.ieaning and rnaintenance recommendations en our web site or 
ln our owners manuat? > lJ YES 0 NO 1--------- ---------------------------------------------------------··-----···----~-----------

When was thf: last time that your fireann \VaSsf;rviceq by a Retnington authorized 
rep a irrnan/gunsmith?) :·.::;I:·<;.;:;,,:. , .. 5-'-.\ ,..;·;· \ [".<'' /'<v-'.fl-C r; .:> ;=-

i------------------------··----····--···-·---······--·-·---- --·----------~------·-----·······--····---------------~····----~--

. What w·er0 the services ! 
performed?)· 

Ship your iNSi-JRED_ti_~~arrn by either UPS or P~rcei P(;~l to~-----------···-···---------.. 1 

Rernington Arms Co., Inc, 
Attn: Arms Service Division 

14 Hoefler Avenue 
!lion, NY 13357 

l 
l 

i 

I 
I 
I 

. i 
~~~~~~~-~~~-~--~-~~~~--~~-~-~-~~~--------; 

i 
I ----- WARNff\JG CJ~~; t-.· .. -yr (" ~~· t\Jr) l ·\ ~E .. -,R SP El;-.-- ~r ~ F.' t ....... ~t ~ YO' fR Ff r. E" R~ '- r~R tf<J i'--. : - l_, .)<,_, ,:-,t::l -' .. i ,/ .. u. . ... .:: '\( l ~) -, ::l. __ ,;::; \i .. l ..... r-< ::./"\ !\/! ,_,, '' 

. THE SAfv1E BOX V\/!TH THE F!REARM. THIS lS A VIOLATION OF FEDERAL LAW, !F 
YOU FEEL YOU MUST SEND SPENT SHELLS PLE,l\SE SEND THf:fv1 IN A 

c:EP'\""Rt>Jl=' nt ·"'v· 'JJ'E: , ~ :o i~ l('l 1 •c;E· r--.,it f\11~ l\['!"/R>:::"'s {'1'f",.H --·n-) r'('\[)E'\ ....,, r,. r1. ,_ f ,'~C.\./.,.._J f\1'i . .1 n\i ,,1 __ ,_, __ IJ.\.;i"", r-. ,,~"--··'.::I~,~"'' , L:r '"'',, .. 1 • 

TELEPHONE AND f'AODEL AND SERlAL NU11ABER OF YOUR. FiRE,0,,RM. 

:: Hecor-d the seriat nurnber of your firearm before sending it. 
:: Pack your firearm for s~1fety and to prevent further d<'n11a9E: in shipping and h:andiing. 

Preferabl·y, 
ship in a fire2H-rn box (Note: Original boxes may not be returned.) 

:: Remove ali accez:>sories from youf' fireann to prevent loss or da.rnaQe, 
; : Provide a n.:;tum address on both lhe outs~de 2nd inside tile box. Shipmf:nts 1.vithout :a 

proper 

1/27/2011 

PS 18756 



Page 3 of 3 

return address wli! be refusr:icL 
:: Ship your !NSURED firearrn by either UPS er Parcel Post. Remington !snot 

responsible for 
dama9e or loss during shipment so you may elect to purchase !nsurs.nce from your 

carrier. 

Gwrge n:;pairs \VlH te proci,::,~ssed using the foHow!ng guidelines: 

,,1,: :: Repairs SlS 00 and under vvil! be con1pleted and returnGcJ to vou C.CUJ {To avoid 
C.O.D. Charges, p!ease indude your credit card number and expiration date with your 

I gun) 

I :: For Repairs aver $7!i00, 'y'OU \Vi!l roci:;lve a vvritten estimate detailing the nature of 1!10 i I ~ , 

I
. repair, app!icable ta:i<es and shipping. You vvitl have 30 days to appr·ove the repslr ! 

.C.:iC'*'
1

•'"'- ...... t' R- n . 1:;::' ·"" r. ... ... ~ i j b ,,,..... ·k - ... ~ ....... 'I O"if'"'~ I •"'r '. d'* ....... ~~ct f A ........ ~-·.-·.-·.r E ~··reii-••'lo 1 ""'~t1:r1c~ (·;. e,.,air-, can ,;i;; f-'a,c y .... nee , n1,, .. ey ,usr, ,; ere h Ce!• \'"'11r:e11vo:1 x,.;'"""· i 
l Discover, MasterCard, or V!S/\). lf you wish, you can expedite repairs over $75.00 by ! 
1 settinn a pm-authorized amount that can be biHed to your credit card. \Ne oroct::SS i 
I ,'J ' • 

i r'~H.,::c;trc-; "-'ledr'v-ii,.allv th"'1T1h Cbe···L<21 i l -...••• •'\...., •.,• ~~•l ~ .... » ._. P·~·\..~• • tvi\. , i 
! i 
: -·---------·------·----------··--------------··------------------------------------~------------ ____________ J 

1/27/201 l 
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wwN rern1ngton.corn 

Remington Arms Company, Inc. 
B70 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
··············································-·············-·····-······································ --································~~--------------. 
DATE: .. 
QUANTlTY: 

l:!~f!Asi::reBEGl~NB 
MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: Ref# 5833 

rifle 

1 

2(7 /2011 REQUESTED BY: Dell 
WE!GHT PER PKG: 10ibs 

··-

!W!LL MA!L 

......................................................... ::::::::::::::::::::=: 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

LABEL INFORMATION 

MAIL LABEL TO 
··~··············································--···--------········-··························································································1 

Charles Tice 
2'257 Sparrow Ridge Dr. 
Marietta, GA 30066 

1 Ph: 770-&65~ 120J 

RETURN lTEM TC Remington A.rms 

Attn: Product Service 
Hinn, NY 

I 
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