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Customer Infhrmation

Fype  Bosiness Fied Name Lasi Name Sireet City  Stale Zip  4&pe Lontact

, . . . . . . WSG1-373-800%
neide 5 Tillmae LIV W %d 51 Fores s AG0T4 . g
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Firearm Information

Mg, Typs Model/Ga. SKY Serial  BbL  DOM
Rermagion CFBA TN TR MAL 20045
Bate Parchased Where Purchased Actessories Original Owner
v

Ammunition hifonmation - Mogs Defined

Orher Produocts Information - None Defined
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Repuiv/Replacement  Repaly/Replacement
st Fhate
P17 Emailing lefler & form. Media Coord, will email AR, dF
ExamibationfReminglon/CEBA)
ﬂ - Part i Sub-Part | Cuode i Comment i
hitpe/fops(3ap 13200/ psaapy/ Printfhsplay asp 137008 Type~Case VIW2G1E

P8 18763



i

c 3 3 =1
s R W 7 ”
Caodaieh NG LU o

January 19,2011

Josh Tiliman

2L W. 38

Forest, M8 39074

Ph: 601-573-000%

Eenail: tillmani 860@yahoo.com
Reft #5748

Degr My, Tillman,

You will recelve a shipping labed for UPS by email 1n 2-3 business davs, Pleasse
include a copy of this ketter io put inside the shipping container. The letter Inside s
imporiant 23 sometimes the ouiside label gots damoaged in fransit and we want to be suve
the firearys is fogged in correctly, Marvk the ends of the box with "Preduct Service”.
Product Sorvice will be inspecting the Srearm and will contact me with the resulis.

I hope that this action will keep vou g loval Remington customer,

Sincerely,

£ Fulcher

Consumer Aftairs Administrator
Rerningron, HER, Mazlin
Phone: [-806-243-9706

Fax; 336-548-7872

anclosurs

Reouington Acwe Company, Inc. o 870 Rewungton Drive s PO Box 700+ Madison, NC 207025
Fhone 800-243-9700 & www. remingion.com

PEABTEL



January 1%, 2011

Josh Tillman

811 W. 3% s,

Forest, MS 38074

Ph: 801-373-6009

Ematl: tlmani 3@ yaboo.com

Relfl #5709

Diear Mr. Tillman,

You will recvive a shipping label for UPS by cmail in 2-3 business days. Please
include a copy of this letier to put inside the shipping container, The letter inside is
important as sometimes the ontside label gets damaged In transit and we want to be sure
the firearm is logged b correctly. Mark the ends of the bex with “Product Service”,
Produet Service will be inspecting the firsarm and will contact me with the results.

1 hope that this action will keep vou 2 loval Remington customer.

Remington Arms Company, Ine. ¢ 870 Remdngton Drive & PO Box 700 & Madison, NC 27025
Phone 800-243-9700 & www. regdngioncom

Sincersly,

{3 Fulcher

Consumer Affairs Adminisivator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-348-7872

P8 18745



Factory Repair Fonm

1of3

Mumbsr:

LIYES  LING

Mame:

Diate of Purchase:

— e Address no PO Boxesy:

City:

State:

Zpsl

Phone

{Daytime): Fax:

E-mall Address:{if e-mail address is provided, notification ofrec
he sent} |

B

ceint and shipment wil

E-mail Address:

L1 would tike o receive future e-mail updates from Remington,

. Pisase describe your problem and date of occurrence:

£l
N

S04

characters left

Ammunition Information:

Manufacturer; | M

Typs:

powdery:

Dther (i.e. bullet weighttype, shot $126, e

Handload Information:

Powder Used: |

Powder Weight:

Case/Hull Used:|

Primer Used:|

Bullet Type/Shot Size:]

T

Firearms Care {Cleaning and Lubrication):

oty

http/fwww rendngto

n.oom/aspifactory repair form.asp

14132081
PE 18768



Faciory Repair Form Page 2 of 3

Brand of cleaning solution uswd

How often do you c%eaa“ the bore? (Monihs c.;j_ MNumber of
rounais) |

How often do you clean the action? {(Months or Number of
roundsy. =

How often do you clean the trigger assembiy? { {y{i\anthg or Number of
rounds}]

Brand of lubricant used: |

How often do you lubricate the bore? {Mm‘z"hs or Number of
rounds) =

How often do you lubricate the action? (Monif h& or Number of
mmjsi -

mums‘;

Have you mviewed the zzéaanmg awd maintenance rewmmmdai ions on our web sie or
nour owners manual? =0 YES DI NO

Whaen was the last time that your firearm was serviced by a Fernington authorized
repairman/gunsmith?) ,

 Whatl were the:; 2rvices

p@rform@fjﬂ"‘a

Ship your %N% REE ﬁraarm by CH ther L:Pé 07 Parcm Post

Remingion Arms o, Ine
Attn: foms Service Division
14 Hoefler Avenus
Hion, NY 13387

L] WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR I
THE SAME BOX WITH THE FIREARM. THIS IS AVIGLATION OF FEDERAL LAW. IF
YOUFEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODRE),
TELEPHOME AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

« Raoord the serial number of your firearm before sending it
2 Pack vour firearm for safely and {0 prevent further damage in shipping and handling.
Prefarably,
ship in a firearm box. (Note: Original bases may not be ratumed.}
r Rernove all accessories from your firearm o prevent loss or damage.
o Provide a relurn address on both the outside and inside the box. Shipments withoul a
rdeiy

htip/www remington.com/asp/factory repair foun.asp 7332018
PG 18787



Factory Repair Form Page 3 of 3

return adddress will be refused.
. Bhip your INSURED firearm by eiiher UPS or Parcel Post. Reminglon is not
responsible for
damage or loss during shipment, 30 vou may elect (o purchase insurance from your
Carner,

Charge repairs will be processed using the following quidsiines:

: Repairs $78.00 and under will be completed and returned to you C.0.0. {(To avoid
.00, Charges, pleass include your credit card number and expiration date with your
gurn)

» For Repairs over $75.00, you will receive a written estimate detailing the nature of the
repair, applicabie taxes and shipping, You will have 30 days 0 approve the repair
astimate. Repairs can be paid by check, money order, or credit card (American Express,
Discover, MasterCard, or VISAL H vou wish, you can expadite repairs over $75.00 by
sefting a pre-suthorized amount that can be billed to your credit card. We process
checks elecironically through Check2t,

hitpr/fwww renington.cor/asp/ factory_repair_form.asp 132011
P8 18748



Fulcher, Dell Maris

From: postmaster@rarmington.com

Tor Himant800@yahce.com

Sent: Wednesday, danuarny 18, 2011 8:38 AM

Subject: Relayed: Message releved Elimen1800&vahog com)

Delbvary to these reciplents or distribution lists is compiele, but delivery notification was not
sent by the destination:

FEman i 80NEyahao com

Subjert:

P8 18743



Reminglon Arms Company, ine
874 Remington Drive

B O, Box 705

Madigon, NG 27025-0740

ARS LABEL REQUEST FORM

DATE, 171972011

REQUESTED B

Lell

GUANTITY: 1

WEIGHT PER PRG

10 1bs

BLEASE CHECR ONEL
BETHA
DOORDNATOR XXX
TO Mal
DESCRIPTION:

Ref# 8708
rifis

LABEL INFC

MAE LAREL 7O Josh Tiliman
§11 W, 3% 81,
Forest, MS 35074
Phr 601-573-600%

Emal llman] B¥@yvahoo.com

Hilman1800@yehoo.com

Eindit ARS 10 customar L

Remington Anms
Attr: Product Service
Hion, MY

RETURNITEM T4

AHKELE dy 18, 2888 Ml TURR USH
SYC GHOCON RCT WY 18.8 L85
TERCKINGR 1 28X¥BR080062584108

REF 1:J084 TILLARN/CR/IF

REF 2:B783/81FLE

HANDL ING CHARGE 8.289

SINCLE~BIECE PUB RBYTE CHROE: WNE
LY Q.80 SOk 3438 &8
oL 8.9 1215 SR O o1 foted
b 8 28 #R .28 gF
TOT RU CHE 12,58 PR AN TRG

TrE %0
1 8¢
.88
.48
16,58

P& I8Y7E



