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Oerober 26, 2010

Lows Toth
708 Hooksen Cies
West Columbia, 5C 298170

Subject: #4864, Model 700
ear Mr, Toth,

Regarding your contact with Remingion and the incident you incurred, enclosed is 2
prepaid LIPS ground shipping label for shipment of the firearm 1o our factory. Please inchude s
copy of this letter with the firearmo, The letter Inside is important as snmetimes the ouiside
label gets damoged in transit and we want to be sure the fivearm is logged in correctly.
Plegse mark the ends of the box with “Supry™.

1 apologize for the inconvenience that this incident has caused and § hope that these
actions will keep you a8 g loyal Remington custormer.

e e e iry g e gy ey 4oy
A

Sincerely, [ e N Lo

i T

U |1

* Christy Mitchell g JAN 2 5 207 )
' Consumer Affairs Admvinistrator .

Phone: 800-243-9700, ext 8684 B e «

clyisty mitchel@remington.com

¢ QQ AV + m{wg; f;e:»vfa»%wz., £uACE RN
T SENRY ig’h{/ ?‘é J?,.‘é“x.{ PR («.liif-)g{ ’igﬁﬁi‘(é\ﬁ ng"?; »’:{ |
5 f%?(?r’&'{r{ & B -i?,i,év fetgoia, Tf”-'d e
Tg,,wﬁa.:,sr-éam St ) nen iy | LedT

6{ A8 ’w‘i_

. o8y wlh
fempipn Srepa BRIt paie 2

Reraington Arms Company, Ine. & 870 Remington Drive o PO Box 700 o Madicon, NC 27025
‘ Phone 800-243-9700 ¢ wwwaemington.com
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Ferninglon Arms Company, Inc,
870 Femington Drive

#0 Bow 700

WL TETURQIONLCOID Madison, MO 270250700

AHS LABEL REQUEST FORM

DATE: THEEMGIREQUESTED BY: chriaty
1 WEIGHT BER PACKAGE: 0

MEDA
COORDINATOR XXRKKK
TO MANL FWILL MAR

DESCRIPTION:

fitt)

LABEL INFORMATION

MAIL LABEL TGO, Louls Toth
T8 Hooksen Cir
W, Columbia 8C 28170

RETURN ITEM TO: Hem Product Service

PLEASE O

NOY 8. #aan [RAH] HEEY
RGE 3 G
SUE MG RETE O SYC TAR s
~0 ; :
D
PR ety i)
B 74 R bt ¥
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. focident - 101021-006

Heferange #
101021000033

Status
Updalad

Assigned Yo
Administratons
Christy -

Sroducs
Firearms

SLA
Not spesifind

aeue
CER

Date Grested
1G/21/2010 %11 AWM

irtial Response
13262010 0220 P\

Last Updated
2GR0 3411 PP

Customer SmartSense

+% {gn 310 +3 scala}

S8t SmaniSense
+F {on 3 10 +3 seate)

433 - Remingion 700 Pagelof}
> . ey 4
Reminglon 700 A 5?" {0 i’ff
1t

Discussion Thread

Customer {Louls Toth}

My name and address is” Louis Toth
7038 Hooksen Cir,

West Columbia, South Carglina, 23178
The sifle's serial nods BEAS211E Remington 700 BDL 270 cal. and § purchased the rifle back in 1887,
Thanks,

Louis

1072612046 D411 P

Fromy Remington Information malitoinfy
Sent: Tuesday, Oclober 28, 20102218

Sublect Remington 7080 [incident: 101021-000033}

Response {(Christy <} BRS040 $2:20 PR
Dear Louls, | apologize for the dalsy in respanding. | can send you a prapaid UPS shipping fabel to pay for
shipmient 10 the factory for inspection. Please reply with your mailing 3nd shipping address zlong with the

serial pumber of your rifle and Pwill amail that you.

Customer {Loule Tothy
To whom & my concsm,

$ORY10 01 AN

| have one of the Reminglon 700°s that fires when you flip the safely off. This happened 3 long ime ago and |
havea pud the rifle up ever sincs.

My question is, what Jo  do with the dfle?
Thanks, Louis

Primary Contact

First Mame: Loule
Last Mame: Toth

Qs anization:
Login: kothigsc.rcom

Title:

Cortsst Type:

Email: bothifisciroom
Ernall - Allernate #1:
Email - Altermate #2:

(iffice Phona:
Mobile Phona:
Fax:

Agsistani Phone:
Home Phong:
Strest

Lity
SaxteProvince
Postal Code
Coundry

Additional Information

hitp/fremington.custhelp. comdcgi-binfremington.cig/php/admin/display/ine printphp?p sid=.. 26/2010
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Incident - 101021000033 - Remington 700 Fage 1 ol

Faterance ¥ Remington 700
T2 ROUE33

Btatus Discusslon Theead
Uneanived Custnmer fLows Tothy 1012442040 98:11 AN
Aasignad Ta To whon if my ¢
Adrdnisirators

< -
Froadust

Phave oo of e Barvénglon T00's et fires when you Hin the salely off. This happened a long Sme age and
havg it g e up svar sincs.

Firagems My queston is, what do | do with the ritke?
L&

Not specified Thanks, Louis

upue

AR Primary Contact

Firet Mome: Louie
Datn Croatad {.ast Marne Toth

ARG BT AM rganizaiion ¢ . 7

initiat Response Login i hgsn oo i

béong Tiste S ~
L.ast Undated Contagt Typs: = y

.
\ , S
OB 1A AM Email: lothi@ssrrnam ! Y yd 24

i
- N > N L £
Ermalf - Altarnate 811 § a0 g {€ K i& /%a/ £
Ernail - Atarrate B l - 13
Custome SmaniSense s . o / s
+1 (o % o +3 scale} Cifice Phone 2 SN S ol o

- Mohite Bhone: I A A ;o
Stef SmariBenss Eors AR

Hon T lo +X scale) Assistant Mhone:
Hormes Phone:

Slrased

ity

StateFrovince

Fogial Gods

Courdry

Additional Infarmation

wttpremingtencosthelp.contegi-binfremingtonefg/php/admin/display/ine_prntohptp sid=..  HY26/3010
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