
Remingtnn Arms Co<, Inc. 

Case Information 

RE# 
219742? 

Date Opened 

l/l 9/2() l l 

Custonter Information 

Date Ope~ed(PS) 

12/15/20 JO 

Type Baisim.~ss }tk~H Name L:i:H N11me 

Product Service 

Lega.l Case #:5442 

Dale Closed 

1/20/20! l 

Striect City 

Page I o.t '.2 

Pre Lit Lit Obsolete 

State Zip Age Contact 

r ncident Ozark Elect Keith Trnitt 
PO Box 6328 

Siloam Springs AR 72715 l 
501 N Llncoln Si 

w 479-427-7771 
E ktmitt@oe-inc.com 

Incident tnformation 

PI 
PD 

Cillims 

S Fired on safety 
· release 

c 

Codes 

CmseA054 As received Follows Down 
Concem:1007 Fired on Safe Release 

Unknown 

12/15i10 Per call fron; Truitt, he has had his 700 for several years. He was hunting with ii this FaH and it fired on safety 
release. lt has the bolt lock This had happened to his son a couple of years ago but he thought it wa<J something he did. He 
took it to a local gunsmith but he advised him to contact us,cm 

Firearm Inforrnaalon 

Mfg, 
Remington CF/BA 

Date Purdrnsed Where Purchased 

CONCERN:FSR 

Modei/Ga. 
700/JOS WIN 

Atcl!SSl:lrii.:s 
SCOPE,RfNGS,TWO PIECE BASE 

SKU Serial BM. DOM 
n/a A6752948 DV 1!U1979 

Orighia! Owner 
N 

.--~---- .. ----~ .. ------.--~---------------------~--------------------::-------------------~-------------------~----~----:---"':----------------·---------~----------------------------------.......... --~- .. ~~-~~-~-~-~--~-------~------. 

Ammunition Information - None Defined 

Other Products lnfonnatlon - None Defined 

Seitlement 

Per Ilion, replace TPA, 
clean, lest fire under 

Remiogton/700/CF/BA 

BLSM price-------------

RepairfRe{Jlacement 
Cost 
4 l.69 

Rep~irr'Repl&cemer1t 

Date 
1/30/201 l 

Rdm. 
D~te 

APV 

C11sh 
Da~e 

APV 

J 2/l 5/l 0 Mai ting ARS.cm !/30/l i Per Ilion, will follow down. Trigger assrn dirty and sticky. Trigger binds back. Replace 
TP A, dean, test fire under BLSM program price of $20 + S&Kcm 2/2/J. l Emai!ed quote/inspection info to Truitt< cm 

Exam ination[RemingtoniCF/BAJ 

<.. • < .... _ ......... .. ... :::.·:::.-:.:-:-.. -... -.... - •• • - ••• ::::.-:::.::::.=.=:·::::::·:::::.:·::;::::.:-.-:.-:::.-:::-:.:·:::::.·::::::.::::::.-:::::-.:·::.-:::.-::::.:::::.:::.-:::::::.:=:-.... - .. -... -.-.. -.. -... -... -... -... - .. -.. -.... -... -•• -... -. -.... -.. -.......... . 

http;f/cps03ap13 :200/psaapp/PrintDisplay.aspx?ID"'5442&Type=Case 2/2/2011 



"''"'nt' i1sp'a" ... .t!. - f/· I J 

Examination 

.r------~-

1 

IBolt 

Trigger 

http:i/cps03ap 13 :200/psaappiPrintDisplay .aspx?ID=5442&Type=Case 

Yage 'Lot '2 

2/2/201] 

PS H~794 



Keith Truitt 
PO Box6328 
Siloa.m Sprinw\ AR 72761 

Sul~ect: #5442, Model 700 

Dear Mr. Tmitt, 

December 15, 2010 

Thank you fr)t your paJience. Enclosed fa a UPS ground prepaid shipping labd to cover 
shipment of the firearm for inspection at our factory. Please include a copy of thi~< letter with the 
firearm. The ktter inside h important as ~mnethx.w~ the outside labd get§ ~famagcd in 
tn1:miit and we want to be sure the firearm fa fogged in CQIT{%~dy. Pkastmark the ends of the ..... . 
J. . ,. ,· :i "'P . '"l ·· ,~ s . '"''' }Q'i .. ~.~JX!L., ... rn.U:S,::L:,,~YJs,~ ... :. 

I apok-giz.e for the inconvenience that this incident has caused and 1 hope that these 
actions \ViH keep you a loyal Rernington custorn<er. 

Sincerely, 

Christy Mitcfa:ll 
Consumer Aifairn Administrator 
Phone: 800-243-9700, ext 8684 
christv.mitcheH(g~remirnnon.cnrn 

~! 
~~Ae)752948 

j Modal: 700 

111u 11111: m 11111111 r 111:11n. 111 
RE0021 c;7 48 

Rcrningtcm Arms Company_, Inc $ 870 fa::mington Drive ~ P.O. Box 700 1$1 Madison, NC 2702.5 
Phone 800-243-9700 ~ V>>"<-~ll.»emi:ngton,mrn 

PS 18795 
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' ' 

www.r~m1n~mn.i.;um 

f1ernington Arms Carnpany, lnc. 
8"10 Remington Drive 
P, O. Box 100 
Madison, NC 2"1025·0"100 

ARSLABELREQUESTFORM 
·12115/20'!0 REQUESTED BY: chrisl' .......................................................................... "'"'""'""""'"""1' vlE'l8H'1''r'[f;;'·R~··ri"?"'Ao;;;c;<;;·KA~G:;;o,E"":~==""========1::::;:::io 

MEDIA 
COORDINATOR 
TO MA!L 

DESCR!PTlON: 

A6752948 

i Wil.L MAIL 

700 

LABEL !NFORMATION 

MAlL LABEL TO: Keith Truitt 
PO Box6328 
Siloam Sprir.gs AR 72761 

RI:::: TURN ITEM TO: Rem Prod Service 

xx 
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