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Raminging Arme (o, Tng,
Broduct Service
Legal Case #:5442
Case Information
RE#4 Bate Opened Date Opeaed{Ph) Tiste Closed Bacident Bate Prelit Lit Obsolele
219748 E19/2011 V271552010 2073081

Custorner Information

Type  Business  First Name Last Name Btreet City State ZLip Age Contact
" - . PO Box 63728 . o , & 4T8477-777
fncident Ozark Elect  Eeith Truitt ’ Sitoam Springs AR 727¢1 W 479-427-1771

501 N Linecoln &t £ kruiti@oe-inc.oom

Incident Information
Claims Codes Repair Est, Medical Treatment Medisal Status

Pl

BD - .
Fired ; Causedlid  As reoeived Follows Brown Ui

Fired on safety .. I o Jaknown
”{;3%35 S Coneerm: 1007 Fired on Safe Release

/13740 Per call from Truilt, hehas had his 760 for several years, He was huntlog with i this Fall and it fired on safety
zc,! case. 1t has the bolt lock This had happened to lus son = couple of years ago but he thought it was semething he did. He
took i to a local gunsmith bt he advised Bm to contact uws.om

Firegrm Information

Mg, Type ModeliGa, SKY Seriai  BRL DOM
Remington CEBA THG/508 WiN w/a AGTE2048 DV L1879
Diate Purchased Where Purchased Acgessorios Origing! Gwner
SCOPERINGE, TWOPIECE BASE N
CONCERNFSR

Arrunition Information ~ None Defined
Other Products fnformation - None Defined

Settiament
Remington/THHCF/RA
Cach Beim. Lach
Seitiement Release of Claims Releage Dats Reimbursement %‘ﬂﬁﬁe;‘ﬁem Thate Date
e APV APV

Per Hon, replace TPA,
clean, test e under

- BLEM price
RepairReplacement  Repair/Replacement

Cost Bate
41.69 13612011

12718410 Muailing ARS.om 173G/11 Per Hlion, will follow down. Trigger assm &ir"y and sticky. Trigger binds back. Replac
TEA, clean, test fire under BLEM program price of 20 + 8&H.cm 2/2/1 1 Emailed quotelinspection info to Yruitt.om

Examination]Remington/CFRAS

Part Suh-Part ; Cade Comment P

Exariis: | BTRAVIE |

Exam Date 1 172072011
htipdopslBapt 3200/ psaapp/PrntDisplay aspx 7ID=53442 & Type={ase 21372011

P8 18783



Primtpaspiay

Examinaiion

Product Type

Action Type

Assigned To

Iy

¥agel ot

A

T NAGLE

1227 308 WiNI

oV

;{jﬁl}?&ﬁ& lapse Ls received Follows Down f
[Description
Drate Code
Hors Plugped False
Barrel {Euig&d False
ired False |

Fired while Ubstructed

Muzzle/Crown
Condition

Shghtly Worn, Punciioning

Bolt

[Firing Pin

Stightly Wom; Functioning

Iﬁhrﬁud

Stightly Worn: Functioning

[Face

liStightly Worn; Funstianing

{Handle

}iSiégbtly Waorn; Functioning

Stop

Stightly Worn, Functioning

Condition sShightly Worn Panctioning
Extractor Cut Condition Shightly Wom; Functioning
ey g e I . H
EatBiect Test iFalse !
Block Condition i~-Belect- ;
Locking Lug Condition Shightly Worn; Functioning |
MNoich Condition LG
. Stightly Worns Mot
Exterior Condition i gj YOI
Functioning
Overall Stock Condition Strghtly Worn; Funciioning
Fore End Condition f-Sefegte
iCondition #SHghtly Worn: Fonctioning
Receiver i
Bulged s :
Description /700 BOLT LOCK SAFETY |
Safety Furcrion 1.ike new; Functioning i
Sub-Assembly iNom-i58
Lift R EN/A
Sear Noich BSHohtly Worn; Functioning
» ITest Fired iFalse
R Tests
IFeading Test {False
o Slightly Weorn) Mot DIRTY, STHIKY TRIG BINDS
Condifion A 5

Trigger

Funclioning

BACK

Bub-Assembly

‘Pull e B2leet 15 58 E
Altered Talse
in700 Bolt Lock |

Noo-Remingion
Componenis

Deseription

RCOPERINGSTWO PIECE BASE

hitp/fopsO3apl 3:200/msazpp/PrintDisplay aspx HD=344 38 Type={ase

21272011
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December 15, 2010
Keith Troaigt
B Box 63238
Silogm Springs, AR 72761
Subizet: #5447 WModel 700
Dear My, Truitt
Thank you for your petience, Enclosed B a UPS ground prepatd shipping lebel to cover
shipment of the Breanm for inspection at our factory. Please include s copy of ths letier with the
fircarrn, The letter inside s important a3 somethnes the ontside lnbel gets damaged in
transit and we want o be zure the firesrm it logged in corrsetly. Please mark the ends of th& e
bog with “Produgt Servies”, ,
: o v
{apologize for the inconventence that dus incident has caused and { bope that these FA a
N « A . J [
actions will keep you a loyvel Remangton customer, A Sce
”//‘ f
L {,.‘7
« Ly L
Sincerely, fi
Chiristy Mitcheld o R
Cornsumer Affairs Administrator Gl AN B 4 i1
Phong: 800-243-9700, ext 8684

cheistvanitehellGremingionconm Y

T TN s shie &
m//’f'/ fug;’,’é;&f{j& 1B ///[:!{7} b!zls&'f - &‘?\34}{«{’
?ﬁ?9.ﬁwfm§§3&¢&~;L?%%4*f?§%
! !

¢ legar g TasT CAPVIETWON FT N
f } z?'*é’h%”z,gﬁ.vﬁ + ﬂ},éuf
H

3 Q Laﬁ‘l‘“ﬁ»w

REQO2197 48 =

Femington Arms Company, fng. & 870 Bemington Drive 8 PO Box 708 = Badison, NO 27025
Phope 800-243-9700 » www.remington.com
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Rerningion Arms Company, ino,
870 Reminglon Drive

P 3. Box 700

Madfison, NC 27025-0700

POWRLTRITINRN QO

ARS LABEL REQUEST FORM

1220 0REQUESTED BY, ohisty
10

AT AR OIREGUESTE
CUANTITY: W EIGHT PER PACKAGE:
COORDINATOR
T MAIL PWILL MAL
DESCRIPTION:
700
ABTS2248

LABEL INFORMATION

rAAL LABEL TG Kallh Truitt
FO Box 8328

SHoam Springs AR 72781
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