
·J 

PrintDisplay 

Ca;;e Information 

REii 
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Dato; Ope11l?d 

!2/27/20l0 

Customer Information 

Remington Arms Cc., Inc. 

D;ite Ope11ed(PS) 

17./1412 0 JG 

Product Scrvic;; 

Legal C<Lse #:5422 

Date C!11sed 
l/5/20) l 

City 

Pagel of2 

Im.:k!cnt Joh.'1 Vadjuner. 525 WJ1klDWl'l .Ave Young:;town OH 445(}9 E !rnl1525@:;bcglobal.m:r 

!nc'dent lnfi:mnmlon 

Claims 

Pl 

PO 
S Fires on safety rdca~e 
r 
--~ 

Cmies 

Cause:4015 [mpmper Maintemmco 

Concern:! 007 Fired on Safi: Release 
Unknown 

l 217/l 0 Per <email s1;nt to Rf.:'ming!orux1m, 1ndd 11101205-000068, "have a 70() serii 6397639 that mis fire~ wh~'ll you rd1;:ase the s;,i'<:ly. Gan i 
stilt send it m the Wan ny. factory J:i.1r repairs:' cm 

Firearm Information 

Mfg. 

Remington 
{}:He PiJrch~~ed 

Tyµ~ 

CF/BA 
Where P1.u'ehased 

Model/Ga, 

7001243 \V!N 
AecessMfos 

DAYTON GUN HQTERS DAYTON OH 
CONCERt'\! :FSR 

Ammur:1~ion fnformation - None Defined 
Other Products Informati\ln - None Defined 

Settlemem 

Per Ii!on, replace: TPA, 
clean and lest tire a: HLSM 

price 
Repilii'/Replai:g;;rm!!r1t 

Cmt 

76.00 

Reminglonf7GO!Cf/BA 

Repail"/Repl&.::;:ment 
Date 

l/17/2011 

8KU SHisa! Bbl. DOM 

n!a 6397639 XT l2!l!l 970 
01'igi11al Owi:m· 

u 

Casil 
Sett!em;mt 

R;;im, 
Dsa!:e APV 

C!a~il 
Dilt;; 
APV 

l 2114/1!) Hcc'd address by phone ca!L Will :m;il ARS.cm 1/1711 l P<:r llion, trigger as::n1 very dirty and sticky causing parts to work siuggi'ih. 
Replace TPA, dean and aest fire under BLSiv1 prngram pdce of$20 + sh[pping.;;m l !18/J 1 Em<iiied quotehnspecilon info. Awaiting reply.cm 
l /l 8/t l Owner emaiied that he has mailed 1'.l1e check for approval.cm 

Examinatlon[Remington!Cf/BA] 

P;;;l~~jr-c~---,~~~--1 
i .IEi;am D:t!e J !1/5/20! [ ! 
. 't---------------------------------------~-----~Hr••••• -------------------------------------.. --~--------------------~-~-----~~~-~---••••****~-~J: 
jExaminalion lil'mductType J RF ! 

bj,~i~'~'"'"'"'----_J~ i i[Qc:~r.:'._i,P.!i(l;• _ •mumu-• mummuJ l~~.".?:.~L~FL ....................................... _,_ , _ ..... _•mmm--.. m .. uu! 
1 lfDate Code ,_:::~--=::::--! l~f.:::::::::::::::::: ·-i 
lBarrel t >10,~ P!m2oed ':::aiga 

11 li:~~~~~~~::::~::::::::::::::::::::::::::::::"""1r~~~j:~~::::::::::::::::::::::::::::::::::::~:::~::::~::1 
http://cps03ap 1 3 :200/psaapp/PrintDisplay .aspx?ID===5422&Type===Case l/18/2011 
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John Vadjunec 
525 Vlilkinson Ave 
Ycungstown, OH 44509 

Subject #5422, M.odel 700 

Dear iviL Vadjunec, 

Decernber 14, 2010 

Thank you for yom patience. Enclosed is a UPS ground prepaid shipping !abel to cover 
$ shipment of the firearm for inspection at our factory. Please ]nd u<le a copy of th.is letter w-ith the 

. firearm. The letter inside is important a$ smnetimes the outsfrfo label gets damaged in 
h·:n1sit and we want tfi be sure the firearm is logged fo. ~or:re~tly. Pl~~~-~.Iflf},Ik.trt~ .. ~n~~--~}Lth~ 
box: with "Pro~Jt~:L}.~r:·f.ice''. 

l apologize fix the inconvenience that this incident has caused and I hupe that these 
actions wiH keep you a loyal Ren1inr:;1.on c"1.1s1on:1eL 

Si.ncerdy, 

Christy Mit<:.:heH 
Consumer Affairs Administrator 
Phone: 800-243.9700, ext 8684 
~.hrL~t'.!P1iJc.h~.U@rS:!:cinm9n.com 

• 

~,, 397639 ~ /)1 , t)Cnt.( J itLi-t ·L ~-L ck:,( . t~'H.d>I ?Vf' 
i.r rlct'- > '{- G· (,.L}6 1t ( t 5 f <..{ 7 q 1 ~ '- . 

,Model: 700 

' /lllU l

1

l I ltl Ill 1'111 11111111111111111111 

\1v1 k tA. T f ~ c. t~ ft AJ•..- ·1....e.) Y ·C 1 tlt. .. 
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RE00216185 
Remington Anris Cornpany, Inc. <& 870 Remington Drive <11> P.O. Box 700 <11> Madison, NC 2'7025 

Phone 800-243-9700 qj!I www.remington.rom 
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DO 

0 I/) 

Brand of cleaning solution used: 

How often do you clean the bore? (Montils or Number oi' rounds) 

How often do yi:iu dean thi:; ac.tlon? (Months or Number of rounds.) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brnnd of lubricant used: 

How often do yola !ubr!cate the bore? (Months or Number of rounds) 

How often do you lubricate the action? {Months or Number of rounds) 

Have you reviewed the d~aning and maintenance recommendations on our web site or in our owners 

mamial? ! Yf.S l~ NO 
-----~ --~~-·--------------------.............;i 

C,omments: ~ J. r A/TJ ()l(/l . If L sArzr· Pl?O&/f f!V) 
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Incident - 101205-000068 - model 700 safety Page 1 of 1 

R.efimmca # 
1012:06··000068 

Stl\WB 
Solved 

Aisslg11ed To 
Administrator;; 

Christy - ------------------------· 
Product 
Firearms 

Centerfire Frnes 

SLA 
Nol SfHCified 

Date trnated 
12105/2010 06:44 PM 

!n!tial i:.tesp<:mM 
i2!07!20W 10:iS PM 

-~~-------------------------------· 

Last Updi!.lted 
: 211112010 03:27 AM 

Date Closed 
12/i1f20Hl 03:27 AM 

Custome:r SmartSemse 
.. ?:1 .. (?.~ .'.':.\to +3 seal<:) 
Staff Sm«rtSenee 
0 (M -3 ta +3 SCi!i8) 

model 700 safety 

Discussion Thread 
Respom>e {Christy -i 
John, I ap(llcgize for !he de!ay i11 re$por:dir.g. Ye$, you car: $end it to the factory. i coin serid Ji'O!J a prepaid 
sriippir:g !&Ml to cover shipment le our factory for inspection of the prob!em you had with tl'w Model "100 W:i 
will coriiact you after inspection regarding the results 

If you wo1.1ld like me to send ihe label, forward the mailing address and ihe serial number of the rifle. 

Sincereiy, 
Christ'{ Mitchell 

Customeer Uohn vadjunec} 12/0512010 06:44 PM 
have i3 ·100 ser# 6397639 that mis fires when yo!J releas;e lhe s<ifely. car. i still send it to the Ilion ny. factory 
for rei;airs !hank ycu, 1chr. 

Prlmary Cont~tt 
Fir<..st Name: john 
Last Name: vadji.mec 

Organization: 

Login: johnnyveg 
Title: 

Conbct Type:: 

Emai!: iroi!525@:sbcgiotniLnet 
Emali • A!temat<t #1: 
Email "Aiteem<110 #:it: 

Olfa;e Phone: 
MobHe Phone: 

Fmi:: 
Assistant f'honec: 

Homef'!'ione: 

StN.,,ll!>t 
C~ty 

Statf.'/Prov! nee 
Posw! Cnde 

Country 

Additional lnform~fo::m 

http://Jemington.custhelp.com./cgi-bin/remington.cfg/php/adrnin/display/1nc_printphp?p_sid===... 12114/2010 
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www.mmmwun.t.:um 

MEDIA 
COORDINATOR 
TO MAIL 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box ·100 
Madison, NC 27025.(l700 

AAS LABEL REQUEST FORM 
12/4 4/2010 REQUESTED BY: christ 

700 
6397639 

t WlLl MA!L 

LABEL INFORMATION 

f MAil LABEL TO: John Vadjunec 
525 Willmson Ave 
Youngstown, OH 44509 I 

RETUHN rTEM TO: Hern Prod Serv 

4xX59& DEC 14, 20i0 ALL CURR USO 
SVC GNOCOM ACT wr l©.© L~S 
TRAC~rNG~ 124XX5969067509431 
REF !:JOHN VAOJUNEC!CO/CM 
REF 2:700/~397S3a 

~ANDLi~G CH~RGt 0.00 
SlNGLt~PIEC~ PUB RATE CHRGS. SVC T /P USD 
DV 0 . 00 COO © . ©0 RS 0 5~ 
DC 0. 00 OGD 0 00 50 0 . ©e 
i:IH © . 00 PR Ill . 00 SP 0 00 
TQT Ptla. CHG 7 44: !'-'ll9·i·H~NOUNG 7. 42 
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