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Ramingion drms Co., Inc.
Product Bervice
Legal Case #3472

Case Information

RE# {%aia: Opensgd Drate Opened{ P8} Date Closed incident Diate Prefdt Lt Obselete
216185 G 1HI42010 17812011
Customer foformation
Type Busimess First Name LastMame Street ity State  Lip  Age Cantact
Incident Jobn Vadjunes 513 Wilkinson Ave Youngstown OH 44509 E kol 32 3@sbogiobal.nat

Incident Infermation

Clgims {ades Repair Est.  Medical Treatment  Medical States
g
PD CausendCi3  Improper Maintenance .
. - oty g iy Usknown
5 Fireson safety release Congorn: 1007 Firod on Safy Bolease
e
k=3

3t Remingloniaom, inad #101205-000068, *have a 700 serd! 6397635 that mis fires when vourslease the safty. can 3
ioreny. factory for repairs. "o

1277030 Per omati s
stilf send o the

Firearm Information

Wifg. Type ModelGa. 5K Serial  Bhi  DOM
Remington Craa TO0/243 WIN afa 8387639 XT 1411976
Tiate Purchased Where Purchased Accegseries  Oviginal Owaer
DAYTORN GUN HOTERS DAY TON OH U

COMCERMNFSR

Ly gy = SRTRALTAIIIIIIIN pEntr— T T T I S T AR I T

Avarmuninvon Information - None Dofined
Oiher Products Tnformation ~ None Defined
Sestlernan
Remington/ TOYCFRA

N Cash
Seftloment Belosse of Claims Heloase Date Refrabureement . Cash Redsm, . Daie
Setttement  Date APY APY

Per Tiion, replace TPA,
clean and fest fire at BLSM

price
Regnir/Replasement Repair/Replaceament
Cast Bate
7500 1AT01E

§2/14/10 Bec'd adddrass by yiw*\“ cald. Willmall ARS.ora V711 Por HHon, trigger asam very ditty and sticky causing parts o work shpgish,
Qsp a e TPA, clean and test fire under BLSM program prics o $20 + shipping.em H18/11 Ematled guotefinspention info. Awalling reply.cm
171878 Oowner ematled that he has matled the check for approval.om

gttt et e S e o S i S S e ot e it p pa et

e

ExaminationRemingion/CERBAY

; Part ! Sub-Part : Coade Comment i
Examings B TRAVIS i
Enane Date 353720

Examivation  iProdoctType RF
{Action Type 4
tazsiened To TNAGLE

iCause éims g Hmproper Maintenance f
Desoriphic 243 WIN
Date a,.ade, X7

Barrel Bore Plugged Falie
Bulged False
e

bt/ 'm{bapi 3: 200/ psaapp/Pant Display ase =542 2& Type=Case 1182017
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PrintDisplay

Fived

Et}"aisc

iFired whils Obsty

nacied

dAuzzle/Crown (o

dition

Firing Fin Stightdy Wom, Functioning
hrend ‘whgntiy Worn; Functioning
Boit Faoe sf; htly Worn; Punctioning
Handle ,hal Wiy Funcnoning
Stop Funotioning SLUGGIAH

Condition

Hehuhy Worn Funciioning

Extractor Kout Condition Shightly Werry Functioning
iEafEiect Test False
iBlock Condition - Selonte e
ocking l.ug Condition IStgtly Worm; Funcrioning
dnteh Condition Y (o
txerioy Condition Shightly Werm Functioning
Cverall \Stock Condition Sightly Worn; Funclioning
\Fore Bnd Condition ie-Belngtors T
. ‘Condition iSHghsly Worn; Functioning
Reoeiver =

i

Bulged

sFalse

Safety

Dresoriglion

H

Y700 BOLT LOUK SAFETY

Funciion

H o . S
ke new; Functioning

Sut-Assembly

DNom S8

Sear

iR

i
i .....Seieci....

[ P38

Er’wu».d'

Shzhtly Worng Functioning

SLUGGISH

Test Fired

False

iFeading Test st False

Condition Shghtly Worn Funstioning FDIRTYSTICRY PARTS WORK SLUGGISH
_— Pull HereSelegtene 144
HREH Altersd EEr&ESG ________________

[Sub-Assembly

WWTD0 Bok Lock
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Dcember 14, 20408

fobn Vadjune
825 Wilkanson Ave
Youngstown, OH 44508

Subjeet: #3422, Mode! 700
Dear Mr, Vadjunes

Thank vou for vour patience. Enclosed is a UPS ground prepaid shipping label i cover
& sthzm nt of the Hreans for inspection at owr factory. Please include 2 copy of this letter with the
firearmy. The letfer inside is impertant s semetimes the outside labed gets damaged in
wansit and we want to be suve the firearm &8 logged in correcily. Please mark the ends of the
box with “Product Servige”,

1 apelogize for the Jnconvenience that this neident has caused and Thope that these
actions will keep you a loval Remington customper,

Sinversdy,

- ;"" L_"-&*k:;:‘,;;;i’ W f; B
Christy Mitchell i

Consumer Affairs Administrator
Phone: 800-74 33700, ext BA84
cheistvanichelli@reminmonconm L. O

fé e é;m}g‘“o; 4. ‘m%mé\i/ Csﬁw‘»h‘»ﬁ’
WM«a%mmgwfqa
i — ‘ .
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waden Brr Low ¥ g0 v
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wrdngton Arms Company, Inc. & 870 Remington Drive o PO BoeP00 o Madisen, MID 27085
Phone 800-243-9700 » www.renunglen.comn
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Model Number: 7D Serial Mumbers S 39 77 To

Are you the origing! ewwnerd:

Mame: [ D440 . Uad unec “Dte of Purchase: Wi

Address (o BOBoxesy: 21 g0l il dnd)  SUF.

Cirys 0 ﬁfﬁfﬁfg’f S4eig S State: 040 Tip:  hee DY

Bhond {Daviimel: 130~ FEY-$7LL Fax:

Eermail Addrass: e/l £20 @) gﬁ’mqf@é}g; e

1 wuld fike to receive future gomail updates from Reminglon.

Plaase describe your problem and date of sccurrence: (47 JoVY PRoLLE

(St p G it FIRE  pbfoa s SAESTN S RELEASES

PLERSS  Cple cp” THRITIER MisSemBLY 'of  £0 4

b7 LOCK SEPETY sefiri'cdrioe = FIRED by

LT B CAAE T DAL O G & am g

Manufacturer: Type:

Other {12, bullel walght/type, shot slzs, powder):

Powider Usad: Powder Weight:

Cass/Hul Used: Primer Used:

Bullet Type/Shot Siz Rl Y g kelneder Used:

Brand of ceaning sojution used;

How often do vou clean the hore? {Months or Number of rounds)

How oftan do yous clean the action? {Months or Nurmber of roundds)

How often do you clean the trigger assembly? (Months or Number of rounds)

Brarg of lubricant used:

Heaw often do vou lubricate the bore? {(Months or Number of rounds

How often do yvou lubricate the action? {(Months or Number of rounds)

Have you reviewed the cleaning end maintenance recommandations on sur wab site or in our swners
manua? [ YES " NG

commens: B ATTELTIOK [T [ SAFETS  FIROEAR)

PAGE 1
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Incident - 101205-0000068 - model 700 safety

Reforence #
101 205-000068

St
Solven

Asnsigned To
Adriinistaion
Chirisly -

Product
Firgarmms
Centertire Rifiss

SLA
Not spacitiad

oL
CER

Date Lreated
TRHIBIR0IE 0844 P

iritial Responss
VHOT2010 1019 P

Last Updated
PRS0 ET Al

Dute Closed
TR0 03:27 AM

Customer Smantlense

+1 {on~310 +3 seale)

Siaff EmariBense
O {on <3 o +3 scaled

Page 1 of 1
model 700 safely T A

Biscussion Thread

Response {Chvisty 3 FHETIZNG 018 PR
dofiny, bapologize for the dalay in respending. Yes, you can send it fothe faciory, oan send you 3 prapaid

shinping iabal 1 Covér shipment in our Tactary for inspection of the problem you had with:$hé Model 700 We

will coniat you sfier inspaction regarding the resulls

i you would kaume to send the labed, forward the mailing addrass and the seriad number of the 1ifle.

Sincedsly,
Christy Mitchal

Customer o vadiinss} F2IREI2040 DE 44 P
have 2 700 ser¥ 6387638 that mis Tres when you releass the safety. can | slill send o to the llion ny. faciory
for repairs thank you, john

Brimary Contact
Firgt Name: john
Last Mamg: vadiunes
{rganization:
Lagin: jshnnyveg
Tithe:
Cantact Type:
Email ioliSZs@sbogiobalnet
Bwsall ~ Altemate £1-
Emal - Allemake $3

{ifice Phone:
Mobile Phone:
Fax:

Assigtant Phone:
Home Phone:

Stront

City
State/Provings
Postal Lode
Country

Additionat information

hitp/fremington.custhelp.com/egi-binfremington ofy/php/admin/display/ine printphp?p_sid=... 12/14/2010
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Reminglon Arms Company, Ing,

B7G Hemington Drive
.0, Box 700
Madison, NO 270250700

ARS LABEL REQUEST FORM

CATE: 12 AR GIREQUESTED BY: christy
CUANTITY: 1PN EIGHT PER PACKAGE: 14
MEDHA
COORDINATOR Fot
T BAAGL Pwiiaan,
CESCRIPTION: ” o
700
BIL7L38
oo o vtk
LABEL INFORMATION

MAIL LABEL TO:

John Vadiunge
525 Wilkinseon Ave
Youngstown, OH 44508

RETURNITEM TO: Rem Prog Serv

4XXBE

EVO GROCON
TRACKINGE 124XMB08057B08451
REF 1 JOMN YARJUNEC/CO/CH
REF 2:708/6397838

BEL 14, 2218

HANDLIRG CHARGE ¢ .82

Al CURR LED §OF %
BC7 WY 18.8 L8S

SINGLE-PIECE PUR RATE CHREGS: SVE TR USh
8Y 8.8 oy 9.¢2 B 2 5@
8¢ 8.98 Do 8.98 85 8.48
24 628 PR @ .88 B .ge
TOT PUB CHG 7.42 FUR+HRNOL ING T A2
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