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Jarmary 7, 2011

Ronald Yaonoy
463 3% Ave
Mutter Fort, WY 26301

Nohject: #5582, Model 700

Dear My, V BBTOY,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping iabx} 10 QOVEr
shipment of the firearm for nspechion at our factory. Please include a copy of this letter with the
firearm., The letter inside b imporiant & sometimes the outside label gots d&mdged in
transit and we want to be sure the fir mz mt is loggesd i corvectly. Ploase mark ﬁ ¢ ends of the
boxes with “Froduct Bervice”,

{ apologize for the inconvenience that this incident has caused and § hops that these
actions will kesp vou g loval Remdnglon customer.

Singerely,

Christy Mitchel]
Counimer Affalrs Adavinistrator s
Phone: SU0-243-9700, ext 8684 '
shrisvyanichelidremington.con
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Repuington Arms Company, Inc. @ 870 Romington Dinive » PO Box 700 e Madison, NI 27028
Phone 800-243-9700 & wwwaemingloncom
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{ bave amodel 700 BDL, (serial ne. (96760) that bas abways heen wnsafs 1o use becguse it will
disgharge sometime when you it the bolt handle to empty the chamber. [ was told bya
gunsmith to et hire put a Canjar trgger in it and it ssemed 1o worl fine, but has again begun
bo unpredictable when Jetting the safety off 1o the fire position or when fting the bolt to coupty
the chamber of o lve round. Dioes Remington have a fix for this? The gunsnuth who installed
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