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l2!?J!.G I't:i crmiil $Cnt <o Remington.corn, indd# 10! 126~000039, "{haven modd 70(1 BDL, (3crfol no. l9676D) lh~,i lms always bw1 ;insf!fo 
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j !!Fifing Vin :!Slightly Worn; Functioning j 
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Ronald Vannov 
4";··· -3rd. A·•l<> • 

\.), ··'" 
Nutter Fort, WV 26301 

Subject #5582, Modd 700 

D()ar Mr~ Varmoy, 

January 7" 201 1 

Thank you for yom patience, Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Plea .. ">e include a copy of thfa .letter \Vlth the 
firearm, The kttr.r illsidt~ is imporhmt as sometim_es the tmtside iabd gets damaged in 
transit ~rad wt >ii'faut to be :s~re the fkeann is fogg~d in t~.wre~dy. Please mark the ends of the 
f;!~;~§_)Y11h.~J'.tOduct~<r;IY.~~~:~, . 

I apologize for the inconvenience that this incident has caused and 1 hope that these 
actions \ViH keep you a kiyal Remington <.~ustomer. 

~] 1 C.167 60 
J Modal: 700 
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Sincerdy, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy ,rgj_~s;_hdl@r.~mi11_gJ!,!TI:.~Drn, 

Remington Arms Company, Inc, ~ 8'.i'D R0mi:ngion Drive ~ P .0. Box 700 ~ Madison, NC 27025 

Phone 800·243--9/'00 $ www.iemington.mm 
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~.~:_J ' 
1 have a rnodd 700 BDL, (:serial no. 196760) that ha~ always been unsafe to usi~ becam~e it wiH 
disgharge sometime when you W:t the bolt fomdk to empty the chamber. I was told by a 
gunsmith to kt. him put a Canjar t.rigger in it and it seemed to \Vork f1ne, hm has .again begun tn 
be unprcdicmbk when k:tting the safety off to the fire position or when lifting the bolt to empty 
the chamber of a live round. Does Remington have a fix for this? nw gunsmith '<vlm installed 
tht Canjar trigger is dccesed and I would like to get thi;,i issue resolved. 
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