
FrinUJ1splay 

Remin:;,'lf.m ,<\rms Co., lne. 
Produci Scn:iee 

Legal (:ac;e #:53 l0 

RE# 

217695 
i)al<: Op<:i!<'d 

l/6/201 l 
Hat<' 0p£iH~d(PS) 

J2/6/20Hi 
Dntc 0%cd 

li7!10 It 

fo~idrnt Date 

121611010 

fo::ident lnfornmtior. 

Claims 

l?! 
PD 

s 
C FBC 

$treei 

4iil [~ri1ufa·id 
I'(i Bo>: 4 

Cc<l~s 

Cmi:ie:403& Could Not Duplkate Cnncem 

Concern: l 008 Fired on Bolt Clo~ing 

City 

He}.>litt 

l2/6!l0: Cu5tom<er called in. Stated tha~ th;i gun had~ FBC. No d;::mnge, '.'fo ir:jury. df 

Mfg. 
Remington 

iJ<ite _PjJ <drnsed 

CONCEKN:FBC 

Type 

CF/BA 
WIJ~n~ Po;ro:lms,-,tl 

WEST TEX i'/HLSE ABILENE TEX 

O:her ProdDi:lS lnformaliim ·· None De~rn:d 

%fodt!/Gli. 

7ilil/3006 SPRG 
,>,cel!s~ol"iez 

TWO PfECE BASE 

Stats.~ Zi11 {\g~ 

TX 76643 

Unknnwn 

n/a 
{)i·jgiirnl 0Wl1N' 

y 

Page 1 ot 2. 

CmH.id 

H 254-661)-2734 
C 254-749--M33 

E. or140l@!iv(!_cc;rn 

Seda! 8bt IJUM 
658223! OW 7Jl/l972: 

Relmbunemi:.sit 
C;l~h 

Settlemen~ 
n~irn. 

Da!e A.PV 

C:i~h 
D;iti:. 

Al'V 

P~r flion · Qum1~ io repair 
under BLM pmgram 

Rep;,fr/R<"pfa~~rn<'11t 

CMt 
.R<"~H~i .. JR.,pi~~~m~i~t 

DH~~ 

lflHWtl 

W6/l 0: Sending AVS, i(r, form, OO>L Bex order# ! Hi56Jl, df Jil2/l I: Per !Eo1·: • Co•1ld aot dup!icaw carn::t:rn. 'fogger a'>Sm dirty and Sticky 
pi:!i"ts work 3Jugg;5h, Rq}"e<~ trigger a;;>m, cfoiln £imJ ~-~>t ltre 'm'k'; !}U\,;l progmm. Custom<'r •:<1!k,d Sc. nnxvd. Paid by ,:redit <.:lltd, df 

http://cps03ap 13 200/psaapp/PrlntDisplay.aspx?ID=531 O&Type=Case l/21/20li 
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Billy Vest 
401 Briaxfid d 
PO Box 4 
Hewitt, TX 76643 
Ph: 254-666-2734 

"Ref: # 5310 

Dear .Mr. Vest, 

December 6, 2010 

Endosed is a prepaid UPS shipping label to (.Over shiprn.ent of your faeam·i to our factory 
for cxan.llrmtkm. 

PlCMlC indmJe 2 copy ur thm letter to put iai<Jid~ th~ shippfog ~i:mt:ahu:i-. The ktt{;l' 
imide is important as s'13mefrmies the outshfo label gets d~maged in transit and we want to 
b,e t'm:re the fin:anu is logged in ('.(H<rectly. l\fark the ends f.lf the box with ••Produd 
s~rvke~~. Product Service will be inspecting the firearm and wW contact me ivith the results. 

1 hope that this action ... ..,-m keep you a loyai Remington customer. 

]Jl658223 ·1 

J Modal: 700 
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RE00217695 

Sin.i .. ~erdy, 
D. Fukher 
Consurner Ai"fairs Administrator 
RemingtOH, H&R, \.far!in 
Phone: 1-800-243-9700 
fax: 336-548-7872 

Rernington Arms Compa.11y, Inc, ~ 870 Remington Drlw~- $ P.O. Box 700 ~ ~,fadison, NC 27025 
Phone 8H0-·243-9700 <11> www.remingt{)ri.<:om :;11v 

~ fl\..;. 
,.._,<! 

PS 18858 



, Factory Reoair Fom1 . , Page 1of3 

r:-~rint 

........................................... ....,_ ....................... -................ ~~-~--------------.. ----------------······------·····················""'··-----·- ......................................... ~ 

Date cf Purchase: · 

--- - _j!t;~L .. I . li~1S-19ij~--"""- ~ 
, .............................. f\qtj~f}~_~(r19PO~l?X.es}:_ : 
' 1-/-C/ 0, t !{f7Eld ......................... ., ... ., .. L ... !f..,___fi .... \,. ............. c ..••.•..•••.•..••• 

. City; ..• ;x~~·;;_./:·i<F············----- .•• -~---·········r-----------St~t;·;··=:z:J~~~----T·Zi·µ·;r:Fi:z·-~li~~r--
<---------'---------------·- HH~ ..... ._ ....................... ________ l 

[ (Daytime); ! . .i.s···z1~~i:~~~~--:·?;::_z3·-~/-.~--~-~"- F~x: ! ... :;;;.~,(~ .... :··· ······~~----·-···· 
f~-E:~;;~·ii'·f\-cici~~~-~-;-(·i_i··~·;·D~~-ii··;;_tj-~~~~~- i.~ __ µ·;g·y·i:~-~~-;--;~ii.ri:??ii9·;;·?"f .r~~~;1rt~~n.~1. ~'bj~~;;t·-~;ii·t··--1 

be sent) · .... B;R. .. i~.4:-.t2.L ... @ .. L!1<1.'1!2 ..... ~ ... C.fL!t.J ... ---···~····· . ................. 1 
~-'i•-..rr.,arr~rr,.,.rrrrH•H•••·,,.,,~··················.......................................... ~..-..'( ....................................................................................... j 

/ E~rnaH Address: : 
/ 

lI?1 would like to receive futur•:: t:H11ail updates from Rernlngton. 

Handioad h-iformatlon: 

•••rwrrrrr••••••••••~•·,.......•~~-•••••••••••••••••••"""""""""""""""-

I__ -----··--·········· Fi;~~-;;;~ (;~<l.i(;l'."~~i~!l__""_~-~~c<ltl()".F= .. _ ___ J 
httrl'/!www.r-emimiton.com/ast)/factorv reoair fr.H1n.asn 12/6/20 l 0 



· Factory Repair Form Page2of3 

8rnnd of deaning so!utfon used: 

l-------··-·--······--···········--···················----···········--···················----·············-------· 
! \fVhen was tile last tirne trial your fkearrn was serviced by a Remington authorized 

L ................................. ·-··· re~-~~rrnan/gunsrnith'"r) _J!:_~-~: .... -!!:.9:.?.if.:.: ..... fdj;}j::~{~~--t#;Zt-':::2::. 
Wrwt were the services iJ 

--···-·----·········-~-~~~-~r~~-~:~-~----···/f ~:~:::~;::I:::Z::::::1~::I~::l:: ..... ::~::::: .. :~ ................. :::::.::;;:::~.:::;:::::::::: ... ~::::::;:: ....... -~·-······-········ 
Ship your INSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co_, ~nc, 
Attn; Arms Service Division 

14 Hoefler Avenue 
Hloni NY 13357 

.... - .................. ---------------------------------~ 

[J WARNING~ DO NOT SEND U\/E OR SPENT SHELLS !N YOUR F!REARrVl OR IN l 
THE S.AME BOX WITH THE FIREARtvL THIS !SA VIOLATION OF FEDERAL LAW, lF l 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN .A ! 
SEPARATE PACKAGE AND lNCLUDE NAME, ADDRESS (VVlTH ZIP CODE), i 

TELEPHONE AND fv10DEL AND SER!AL NUMBER OF YOUR FIREARM. , 

:: Record the serial number of your firearm before sending it 
:: Pack your firearrn for safety and to prevent further damage in shipping and hand!lnn. 

Preferably, 
ship in f'l firearm box. {Note: Original t.wxes may not be returned.) 

:: Remove all accessories from your firi:;arrn to prevent bss or damage. 
:: Pruvlde a return address on both the outslde and inside the box. Shipments 1,vlthout a 

proper 

httn:/,\:v;,vw. rerninf!.ton. cm11/asn/foctorv repair form .asp 12/6/2010 

PS 18860 



· Factory Repa1r Form Page3of3 

l 

l 
I 
' 

return address wrn be refused. 
:: Ship your lNSURED firearm by either UPS or Paree! Post. Remington 1s not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

CharQt-~ repairs ¥vi!! be processed uslng ttm following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (Ta avoid 
C.O.D. Charges, ple<.:Jse !ndudo your credit card number and expiration date with your 

gun) 

l ;: For Repairs over ~fi75.00, you vvl!i receive a written estimate detailing the nature of the 
! rep£-llr, applicable taxes and shipping. You wiil have 30 days to approve the repair 
I estimate. Repalrs can be paid by check, money order, or credlt card (f\merican Express, l 
i Dfscover, MasterCard, or ViS/\). lf you wish, you can expedite repairs over $75.00 by I 

l setting a pre-authorized amount that can be bH!ed to yow· credit card. vVe process i 
checks e!ectronb::il!y through Checl\21. ! 

- ___________________________________ ) 

7·n.., /'1 :--zr " Ii w~-ro 1:! REDACTED .. , () 'J c; D 
I $i l ~~~~, .. ~/:_...- .... _.... ' ..: 

C.X l OCj/ 3 c(
1 

I 3, 

hi. tn :// wv/V/.ren11ngton. corn/ asp/foctory__~repair __ fon:-n. asp 12/6/2010 



Rem1ngton f\rms Company, lnc. 
870 Remington Drive 
P. 0, Box "TOO 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 
........ ...,,.,.,. ...................... ,.,. ................................ ,.,. .......... 

DATE: 12/6/2010 REQUESTED 8Y: --· QUANTITY: 1 WElGHT PER PKG: 
fil.~E'-j9tl~Q~J 
MEDlA 
COORDINATOR !WiLLMA!L 
TOMAll ! 
DESCRI PTiON: Re!# 5310 

rifle 

LABEL !NFORMATlON 

MA1LLABEL TO: Bmy Vest 

401 Briarfield 
PO Box ,t 
Hewitt, TX 76643 
Ph: 254-666-2734 

RETURN ITEM TC Remington Arms 

Attn: Product Servke 
Ilion, NY 

DE:1i 

,. 

xxxxxx . " 

4XXS95 DEC 7, 2010 i:lLl CU!<:!< USO 1 OF 1 
SVC GNOCOl'i !'>!CT WT HUi u~s 
TRACKING~ lZ4XXS9690675231B9 
REF 1:n1LLY V~Si/COiOMF 
R~F 1:5~10/R!?LE 

H~NDLING CH~RGE 0.00 
SINGLE-PIECE l'Ue R>ITE CHRGS: S\/C r !P U5D 
DV 0. 00 COO 0. 00 RS liU'j0 
DC l<U}lll DGO 0 . 00 SO l<U~0 
Al--l 0 . 00 P~ 0 . 00 SP {L 00 
ror ~UB CHG 10.54 PUB+HANDL!NG 10.5; 

......................... 

10lbs ·-............. 

.··. ' ; 

PS 18862 








